
Change log - 3DS
Authentication Report
For the most recent information regarding the date these changes
apply, please see Adyen Help.

# Categorisation How it looked How it will look Potential impact

1 Report schedule
and contents

Report generation varies
from merchant to
merchant and depends
on the speed of the
report queue. Which
transactions are included
in the report depends on
the report generation
datetime.

Reports will be generated
when the data is available in
a spark table that is created
daily between 1am and 2am
Amsterdam time zone.

This may cause a number of
transactions to be reported twice,
once in the last report of the old
reporting system, and once in the
first report of the new system.

The new system itself will not report
transactions multiple times (unless a
second report is requested
manually), nor will there be
duplicates within a report.

Potentially, transactions would be
reported with a delay of up to one
day compared to the old system, but
with a more reliable schedule.

2 Sorting Report is always sorted
on the columns
‘Company’, ‘Merchant’,
and ‘Creation Date’, even
if those column are not
present in the report
itself

Sorting cannot be
guaranteed if the
‘Company’, ‘Merchant’, and
‘Creation Date’ columns are
not in the report

- Add sorting columns to
report in report configuration
to mitigate issue

- Impact depends on how
report is processed

3 Payment Method
Column

Google Pay transactions
are shown as
‘paywithgoogle’.

The payment method is
shown as the card that was
used to authenticate (e.g.
`visa`).

Downstream mappings may need to
be updated

4 Columns with
json fields

Order of json fields have
a default order in each of
these columns

Order of json fields cannot
be guaranteed in each of
these columns

Impacted columns:
- Metadata


