Refusal reason mapping change log - Interac

Raw acquirer response Current refusal reason Current result code New refusal reason New result code

19 : ACQUIRER Error. Re-enter transaction. Acquirer Error Error Refused Refused
23 : Invalid Transaction Fee (future) - SYSTEM Refused Refused Invalid Amount Refused
52 : No Chequing account - POLICY Refused Refused Not supported Refused
53 : No Savings account - POLICY Refused Refused Not supported Refused
62 : Restricted card-temporarily disallowed from interchange -

POLICY Refused Refused Restricted Card Refused
63 : MAC Security failure - POLICY Acquirer Error Error Declined Non Generic Refused
68 : Response received too late (timeout) - POLICY Acquirer Error Error Declined Non Generic Refused
91 : Issuer or switch is inoperative - SYSTEM Acquirer Error Error Issuer Unavailable Refused

92 : Financial institution or intermediate network facility cannot be
found for routing - SYSTEM Acquirer Error Error Issuer Unavailable Refused

96 : System malfunction. - SYSTEM (crypto failure on BM55) Acquirer Error Error Issuer Unavailable Refused
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