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Free School Transport Appeals 
 



Secretary to the Independent Appeals Panel 
Corporate and Support Services 
Democratic Services 
Town Hall, Stockport SK1 3XE 
 
Tel:  0161-474-3216 
Fax: 0161-474-3240 
 

  
  
IInnttrroodduuccttiioonn 
 
If you are not happy with the decision of the Corporate Director for People concerning the provision 
of free school transport, in accordance with the Council’s Free School Transport Policy, you have 
the right to appeal to an Independent Appeals Panel. 
 
HHooww  ccaann  II  aappppeeaall?? 
 
You can appeal against a decision made by the Corporate Director for People by completing the 
attached form and returning to:- 
 
Clerk to the Independent Appeals Panel 
Corporate and Support Services 
Democratic Services 
Town Hall 
Stockport  
SK1 3XE 
 
WWhhaatt  hhaappppeennss  nneexxtt  aanndd  wwhheenn  wwiillll  mmyy  aappppeeaall  bbee  hheeaarrdd?? 
 
A copy of your appeal form will be forwarded to the Corporate Director for People and a statement 
will be prepared in respect to your case. The statement will explain how the Council’s policy has 
been applied in the circumstances of your case and the reason for refusal or your application. All 
written information submitted by you and by the Corporate Director for people will be submitted to 
the Independent Appeals Panel for consideration. 
 
Appeals are held four times a year in January, March, July and September. You will be given 10 
school days’ notice in writing of the date and time of your appeal which are usually held in the Town 
Hall. You will also be provided with all the written information that will be considered by the Panel 
ad a note of the procedure to be followed at the meeting. 
 

PPrreeppaarriinngg  ffoorr  yyoouurr  aappppeeaall 
 
The Secretary to the Independent Appeals Panel will send you a statement of reasons for the 
refusal at least seven working days before the hearing.  This information will be sent to you by 
Recorded Delivery and will need to be signed for.   
 
You might like to make a brief note of what you would like to say to the Appeals Panel and also to 
write down any questions you might wish to ask.   
 

TThhee  AAppppeeaall  HHeeaarriinngg 
 
Appeals are determined by the Independent Appeals Panel which comprises of three people. The 
Panel considers each in private and on its own merit. You are welcome to attend the Appeal Panel 
meeting and put your case in person and to bring someone to attend with you if you wish. If you are 
going to be represented or assisted you should let officers within Democratic Services know as 
soon as possible. An officer from Democratic Services will be at the hearing acting as clerk and an 
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independent source of advice on the procedure to be followed. The clerk will take no part in the 
decision making in respect to your appeal. A representative of the Corporate Director for People 
will attend the appeal to explain the Council’s decision. 
 
Procedure: 
 
Appeal Hearings are arranged as informally as possible, however the Chair of the Panel will follow 
the following procedure during the course of the appeal: 
 
1. An officer representing the Corporate Director for People will present their case, outlining the 
reasons why it was deemed you were ineligible for free school transport. 
 
2. You may ask questions. 
 
3. The Panel members may ask questions. 
 
4. You present your case, explaining why you feel your child should be given free school transport. 
 
5. The representative of the Corporate Director for People may ask you questions. 
 
6. The Panel members may ask you questions 
 
7. Both sides will be given the opportunity to sum up but you will be given the final say. Both sides 
will then withdraw whilst the Panel makes its decision. 
 
TThhee  DDeecciissiioonn  
  
TThhee  PPaanneell’’ss  ddeecciissiioonn  wwiillll  bbee  nnoottiiffiieedd  ttoo  yyoouu  iinn  wwrriittiinngg  wwiitthhiinn  55  wwoorrkkiinngg  ddaayyss  ooff  tthhee  aappppeeaall..  IIff  yyoouurr  
aappppeeaall  hhaass  bbeeeenn  ssuucccceessssffuull  aa  rreepprreesseennttaattiivvee  ooff  tthhee  CCoorrppoorraattee  DDiirreeccttoorr  ffoorr  PPeeooppllee  wwiillll  ccoonnttaacctt  yyoouu  
aabboouutt  mmaakkiinngg  tthhee  nneecceessssaarryy  aarrrraannggeemmeennttss  ttoo  rreecceeiivvee  ffrreeee  sscchhooooll  ttrraannssppoorrtt..  IIff  yyoouurr  aappppeeaall  iiss  
ddiissmmiisssseedd  aanndd  yyoouu  ffeeeell  tthhaatt  tthhee  aappppeeaall  hhaass  nnoott  bbeeeenn  ddeeaalltt  wwiitthh  ccoorrrreeccttllyy  bbyy  tthhee  CCoouunncciill  tthheenn  yyoouu  
mmaayy  ttaakkee  tthhee  mmaatttteerr  uupp  wwiitthh  tthhee  LLooccaall  GGoovveerrnnmmeenntt  OOmmbbuuddssmmaann.. 
 
 
 
 
 
 

    
IIMMPPOORRTTAANNTT  

  

If you are appealing against the decision to refuse your child free transport to school, please detach 
the form opposite, complete and return to:- 
  
Secretary to the Independent Appeals Panel 
Corporate and Support Services 
Democratic Services 
Town Hall 
Stockport  
SK1 3XE 
 


