(ROQET '1,,(
& @
Gvaia
EREES A ®
V== A
& L SN
s ) (&
2 24
)

AL Y METROPOLITAN BOROUGH COUNCIL

Special Educational Needs
(SEN)
Education Travel Policy




English
If you need assistance in Hindi, Punjabi, Chinese, Polish, Albanian, Russian or Braille or
an audio tape, contact the Travel Coordination Service on 0161-474 2504

Arabic
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Africans
As jy hulp nodig in die Hindi, Punjabi, Sjinees, Pools, Albanees, Russies of braille of 'n
bandhulp, kontak die Admissions Officer op

Albanian
Nése keni nevojé pér ndihmé né Hindi, Urdu, Punjabi, kineze, polake, shqiptare, rus apo
Braille, ose njé kaseté audio, kontaktoni Regjistrimet Zyrtari pér

Chinese
MREEEZRBBEIH, SHE0EE, ZEEE, =38, KE, FEEREDR, #ESEX
RS, miBAER

Hindi
Yadi apa hindT, urdd, panjabr, cini, pdlisa, albéniyana, rasT ya bréla ya éka odiyo tépa,
samparka mém pravésa ké adhikarT para mém sahayata kT jartrata

Russian

Ecnun Bbl Hy>kgaeTecb B NOMOLUM Ha XMHAW, YpAY, NaHaXabu, KUTaNCKNn, NOSbCKUMN,
anbaHckum, pycckuin unu azbykon bpannga nnu ayguokacceTe, KOHTaKT npuemMa
COTpyAHUKa Ha

Persian
G b el ¢ Fsa s din b s s ¢ Gl ¢ Plingd ¢ ¢l cgaia ) 0SS 4y Sl el S
‘)J‘).mé\

Polish
Jesli potrzebujesz pomocy w jezyku hindi, urdu, punjabi, chinski, polski, albanski, rosyjski
lub Braille'a lub tasm audio, o kontakt z Admissions Officer na

Ukrainian
Akwo Bu noTpebyete gonomorn Ha riHgi, nangxkabi, KuTancbka, Nnonbcbka, anbaHcbka,
pocincbka abo as3bykoto bpannsa abo aygiokaceTi, KOHTaKT NPUMOMY CRiBPOBITHUKA Ha
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1 What does this policy cover?

Stockport Council has a duty to provide free home to school travel support in certain
circumstances, and this policy sets out the home to education facility travel arrangements
Stockport Council will make for those children and young people aged 0-25 with an
Education, Health & Care Plan (EHC) who are eligible for travel assistance and who have
special educational needs, complex medical needs or a disability/disabilities.

The travel support arrangements for young people of sixth form age receiving education
and training in college or school are published separately each academic year in the local
authority’s Post 16 Transport Policy Statement.

2  Principles
Stockport Council is committed to the following principles:

e Working in partnership with parents/carers/personal assistants/ Schools & Colleges
to support them with their legal responsibility to ensure their child/young person
attends school.

e Promoting healthy, sustainable and safe travel solutions.

e Actively engaging with child/young people and involving them in the decision-
making process.

e Promoting independent travel for children and young people wherever possible,
taking account of their age and individual needs;

e Supporting child/young person who have disabilities or who experience short-term
crises.

e Ensuring travel arrangements are as reliable and stress free as possible so pupils
arrive at school in a calm state and able to learn.

Stockport Council is committed to equality of opportunity and the celebration of diversity. It
is opposed to all forms of discrimination.

3  Duties to provide home to education travel assistance

Parental responsibilities

It is the responsibility of parent(s) or carer(s) to ensure their child (of compulsory school
age) attends school. However, the local authority will provide travel assistance to eligible
pupils.

Even where transport or travel assistance is provided by the local authority, it remains the
parent(s) or carer(s) responsibility to ensure their child attends school and that s/he is
accompanied to and from the transport /pick up location as appropriate.

Statutory requirements to provide free home to education facility travel
assistance

Stockport Council has a duty to make such travel arrangements that they consider
necessary to facilitate attendance at school or college for “eligible” children & young
persons. This document sets out when students are eligible.

The local authority also has discretionary powers to provide transport free or at a charge
for those children/young people who would not be eligible to free home to school support.
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Where there is a health requirement as part of the transport arrangements (e.g.
administration of medicines or medical procedures) and the child / young person meets the
NHS Continuing Health Care requirements, NHS funding may be provided for a medically
trained support worker to act as a passenger assistant on the home to school transport.
This is provision is jointly funded with Education in line with the Continuing Care for
Children and Young People Operational Policy. In most cases this is the same worker
who will support them 1-1 at school/college. The support required will be agreed as part of
the EHC planning process.

Travel assistance will NOT be provided for other journeys, such as:

e to breakfast or after school clubs

e to work experience, taster or open days

e to part-time provision off the school site organised by the school e.g. to vocational
classes at college

for movement between educational establishments

to before or after school activities

from temporary addresses

for students on exchange visits (where the receiving family is responsible for
arranging/paying for any transport required).

to/from dental, clinical, medical or hospital appointments

at a different time due to detention

due to parental work or childcare arrangements

to any site other than the registered base

at a different time due to exclusion

to other education provision as the result of detention, other than to Day 6 provision

Early years (Nursery / reception class) travel assistance

There is no statutory requirement for Stockport Council to provide free travel assistance to
attend nursery school / school, until they are of compulsory school age (5-16).

Where the child is in receipt of an EHC Plan, it would still be expected that parent(s)
carer(s) would support the child to enable them to attend nursery / reception class.

Travel assistance may be provided in exceptional circumstances (such as parental
disability / placement at specialist provision), but this will be at the discretion of Stockport
Council and may not be provided free of charge.

Where the child is classed as “looked after” or has a disability (with or without an EHC
Plan) which means that they are assessed as having to attend a specialist nursery / school
place which is not their local provision, travel assistance may be provided.

Home to school travel assistance for compulsory school age students
(5-16)
Where a child is assessed as being eligible to receive free home to school travel support,

transport will be provided at the start and end of the school day (or at the beginning/end of
the week or term as appropriate for those in residential placements).

It is expected that, where appropriate, students who receive home to school travel
assistance will travel independently to school as soon as they have the ability to do so.
When students are of secondary school age, all travel assistance assessments will include
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an assessment for Independent Travel Training, with the aim to ensure that, where
possible, students will be able to travel independently before finish their compulsory
schooling.

Students who are assessed as being able to travel independently, but choose not to
participate, will not receive supported transport (i.e. taxi / minibus service provided by the
Council) if the route to school is deemed as reasonable to their needs.

e.g. A young person who is able to travel to school (within Stockport) with a maximum of

one change of public transport and no more than 15 minutes’ walk at either end would be
deemed as reasonable.

Post 16 travel assistance

All young people carrying on their education post 16 must reapply for travel
support.

A Local Authority’s (LA) duties for sixth-form age learners varies significantly from those
duties for children in Year 11 or lower.

16-18 Transport Duty

The 16-18 transport duty refers to young people who are over 16 years of age but under
19. Or those continuing learners who started their programme of learning before their 19th
birthday (academic years 12,13,14).

This duty removes the requirement for Local Authorities to provide free travel assistance.
However, under this duty LA’'s must publish a travel statement that sets out what
arrangements have been made for travel arrangements in the area that facilitates
attendance at education or training for all sixth-form age pupils. We must also describe
what arrangements have been made for pupils with learning difficulties and disabilities,
and finally we must set out the circumstances for use of our discretionary powers.

You can find our Post 16 Travel Policy Statement by searching Post 16 Transport Policy
Statement - Stockport Council

If you wish to apply to the LA for travel assistance you will:

e Be asked whether you have exhausted all travel arrangement options available to
you as detailed in Section 3 of the Post-16 Transport Policy Statement

e |f we agree that those options are unsuitable, the young person will be assessed for
suitability for Independent Travel Training (ITT),

e If you are deemed unsuitable for ITT then you will be offered a Personal Travel
Budget (PTB),

e If the young person is deemed suitable for travel training but is waiting to be
trained, you will be offered a personal budget for the interim period,

In exceptional circumstances the Council will continue to commission transport where:
o There is no person such as Parent/Carer or responsible adult connected with
the learner that possess the capacity to facilitate the attendance of the
learner, as evidenced by Council social care records.



https://www.stockport.gov.uk/documents/post-16-transport-policy-statement
https://www.stockport.gov.uk/documents/post-16-transport-policy-statement

o The learner has complex and high-dependency health needs, or at the
discretion of the Director of Education, Work, and Skills

For the purposes of the transport service, complex and high dependency health needs will
be defined as a young person with profound physical needs with accompanying health
care needs and/or profound and multiple learning difficulties; receiving multiple
systems of care for which the Parent/Carer could not be expected to coordinate and
arrange.

Please note that any commissioned transport provision will only be available at the
beginning and the end of the school/college day. It cannot be arranged for bespoke
timetabling for individual students.

Young adults aged between 19-25 years

The young adult duty, related to young adults aged between 19-25 yrs, requires the LA
to make arrangements for the provision of transport and otherwise as they consider
necessary free of charge to:

o facilitate the attendance of adults receiving education at local authority-maintained
institutions providing further or higher education and within the further education
sector

o facilitate the attendance of adults with EHCPs outside of the Further Education and
Higher Education sectors but only where we have secured the provision of
education and the provision of boarding accommodation.

Where the young person is no longer in receipt of an EHC Plan, assessment for eligibility
of travel assistance will transfer to the Adult Social Care Travel Assistance Policy.

Please note that any commissioned transport provision will only be available at the
beginning and the end of the school/college day. It cannot be arranged for bespoke
timetabling for individual students.

Access to Work

Young persons over the age of 16, with additional support needs (a disability, physical
health condition or a mental health condition), who are in paid employment (including self-
employment, or self-arranged work experience) may be entitled to additional support,
including their transport needs via the Department for Work & Pensions Access to Work
scheme.

For further details please visit www.qov.uk/access-to-work



http://www.gov.uk/access-to-work

4 Eligible children / young people

This policy sets out the local authority’s responsibilities to assess the transport needs and
provide support for eligible pupils of compulsory school age (aged 5 — 16 years) and Post
16 students in full time education up to the age of 25, and in particular those who have
additional transport needs as a result of:

e their special educational needs (SEN)

e complex medical needs and/or

o disability/disabilities which mean assistance with travel to and from school/college is
necessary.

Who is eligible for support
A child will be eligible for free home to school transport if:

e They live more than walking distance from their nearest suitable school/college, or

e They are unable to walk in safety to and from their nearest school/college because
of the route, or

e They are unable to walk to and from their nearest suitable school/college, as
accompanied by an appropriate adult, due to their special educational need and/or
disability.

Walking distance
A child/young person will be eligible for free home to school transport if:

e the child/young person lives in the Stockport local authority area and

e the child/young person is attending their agreed named* school (or PRU) or nearest
suitable school/college and

e the child is aged under 8 years and lives more than two miles from the agreed or
nearest suitable school; or the child is aged 8 years or over at the start of the school
year and lives more than three miles from the agreed or nearest suitable
school/college.

If you are in receipt of free school meals or Working Tax Credit your child will be eligible
for free home to school transport if

e the child/young person lives in the Stockport local authority area and

e aged 8 or over but under 11, attend their nearest suitable school and it is more than
2 miles from their home; or

e aged 11 to 16 years, and attend one of their three nearest suitable schools provided
it is more than 2 miles but not more than 6 miles from their home; or

e aged 11 to 16 years, attend a school that is more than 2 but not more than 15 miles
from their home that their parents have chosen on the grounds of their religion or
belief if, having regard to that religion or belief, there is no suitable school nearer
to their home.

*Special educational needs and disability code of practice: 0-25 (June 2014)

9.214 “The parents or young person’s preferred school or college might be further away from their home than the nearest school or
college that can meet the child or young person’s SEN. In such a case, the local authority can name the nearest school or college if it
considers it to be appropriate for meeting the child or young person’s SEN. If the parents prefer the school or college that is further
away, the local authority may agree to this but is able to ask the parents to provide some or all of the transport funding.”
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Unsafe walking route
A child/young person will be eligible for free home to school transport if:

e the child/young person lives in the Stockport local authority area and

e the child/young person is attending their agreed named school (PRU) or nearest
suitable school/college and

e the route to school is such that the child/young person could not walk it
(accompanied as necessary) in reasonable safety

Medical reasons

The local authority may in some cases provide home to school transport if the child or
young person is unable to walk to school due to their medical needs. This will need to be
supported by medical evidence. To apply for assistance please contact the Travel
Coordination Service for an application form — see contact details at end of policy. Where
such transport is provided under medical grounds the case will be reviewed on a regular
basis and continued supporting medical evidence will be requested.

It remains the responsibility of parents/carers to ensure that their child attends school while
the application for support is being considered.

Personal budgets
Transport costs may be provided as part of the Personal Budget where one is agreed and
included in the EHC plan as part of the special education provision.

5 How eligibility is assessed

Measurement of distance

The distance between the home and school is measured using the nearest available
walking route from the child/young person’s address to the nearest access for pupils at the
school.

Geographic Information System (GIS) or comparative systems are used to measure this
distance accurately in Stockport. This distance may include made up i.e. paved footpaths,
bridleways, and other pathways, as well as recognised roads.

How safety of route is assessed

The local authority undertakes a risk assessment of walking routes using guidance from
Road Safety GB, which takes into account factors such as traffic volume, pavements,
speed limited and pedestrian crossings.

In assessing whether the route would be unsafe for a child, the local authority takes into
account the age and abilities/disabilities and needs of the child.

The assessment takes into account that the child will be accompanied as necessary by a
parent/carer or responsible adult. However, circumstances of the parent/carers will be
taken into account, for example if they have a disability that would prevent them from
accompanying their child. (It is expected that parents who work will make arrangements
for their child to be accompanied as necessary).




Risk Assessment

For students who have significant mobility issues, or other issues which may affect the
safety & wellbeing of the student, other passengers on the vehicle or the driver and
assistant, the Travel Coordination Service may undertake a risk assessment to assess
eligibility and the level of support required. The risk assessment will be carried out with the
parent / carer, school and the transport provider to ensure any risks are kept to a
minimum.

Reviews

Eligibility to home to school transport and the level of a child’s transport needs will be
reviewed on a regular basis to ensure the type of transport provided is appropriate and
cost effective.

This review will provide an opportunity to consider whether the needs of the individual child
have changed and if the level or type of transport support provided should be changed. It
also provides an opportunity for parents and young people to give feedback to the local
authority on any issues or concerns.

A Parent/Carer may request a review of the travel assistance provided if they feel that the
needs of their child have changed significantly. Any arrangement in place will continue
until the review has been completed.

6 What type of travel assistance will be offered?

Where home to school transport assistance is provided by the local authority it will be for
one return journey each day at the beginning and end of the normal school day (the
session times approved by the school governing body) to the registered base.

It is the responsibility of the parent to make any necessary arrangements for the
child/young person to be transported at any other time and to/from any other location.

The local authority will determine which type of transport or travel support will be offered
based on the needs of the child. The local authority has a duty to ensure the efficient use
of its resources and may alter transport arrangements from time to time. The nature of
school placements means that overall arrangements have to be flexible and take into
account new children starting, or children leaving during the year. Frequent changes of
transport operators are avoided wherever possible to ensure children benefit from
consistency and stability. However, changes may need to be made to the provision and
parent(s)/carer(s) will be given notification in advance of any changes.

The transport provided for eligible pupils will depend on their age, needs, and the school
attended, and may include:

Local bus services

For those children who are able, and where there is a suitable service, the local authority
will provide a pass for them to travel to and from school on their local public transport bus,
(train or tram). Where a child has been provided with a bus (or train/tram) pass, it remains
the parents/carers’ responsibility to accompanying them to and from the bus stop as
necessary.
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Contracted coaches, mini buses, taxis and private hire cars

If the child’s needs mean that additional support is needed, or if there is no suitable local
bus service available the local authority may provide transport using either local coach,
minibus, taxi or private hire operators. All home to school transport contractors for the
local authority have to meet the relevant operator, driver and vehicle licensing
requirements, including a CRB / DBS check for staff.

All home to school transport service users can expect:

e transport provision in accordance with contractual standards and national
legislation.

e Drivers (and passenger assistants) greet passengers and parents politely and
ensure that all passengers travel in comfort and safety.

e Drivers (and passenger assistants) to have undertaken criminal records / Disclosure
& Barring Service checks.

e Drivers will be appropriately licensed and drivers (and passenger assistants) will
undertake disability and other appropriate training to meet the needs of children in
their care.

e To be communicated with in a way they can understand.

e The conduct by transport staff on the vehicle and at collection and drop off points to
be of an acceptable standard.

Pick up and Drop off Points

After assessing entitlement to transport, parents/carers will be notified of the transport
arrangements for their child. This will include details of the operator(s) and the telephone
number/contact details for the operator.

It will also say where the child should be picked up/dropped off. In exceptional cases, this
may be at home. (It is a parent's/carer's responsibility to ensure the child is accompanied
to/from the pick up point as necessary).

Transport for eligible children is provided from reasonably near home to reasonably near
school and usually children will be required to walk (accompanied by parents if they feel it
is appropriate) no more than one mile to or from a designated pick up/drop off point.

Pick up and Drop off Timings

Where transport has been arranged by the local authority, parents/carers will be notified of
the pickup and drop off times. The local authority will do everything reasonably practicable
to ensure transport arrives within 5 minutes of this allocated time (although traffic, road
and weather conditions may affect these timings).

The transport operator/provider is responsible for communicating any major delays to the
parent(s)/carer(s) as soon as possible.

If a child/young person is not ready when the vehicle arrives at the designated time, the
contractor will not wait more than five minutes, as to do so would affect attendance and
punctuality of the other children. If your child/young person is not ready to board the
vehicle, it becomes the parents/carers’ responsibility to ensure that their child/young
person attends school, another vehicle will not be sent.

Parents are responsible for notifying the Travel Coordination Service if their child is unable
to travel that day to avoid ineffective use of transport resources.
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Passenger assistants

The local authority will assess the transport needs of pupils with special needs and
medical needs/disabilities and will provide a passenger assistant where necessary for the
child’s safety/welfare.

The need for a passenger assistant on a vehicle or to assist a particular pupil will be
assessed by the appropriate local authority officer on advice from relevant
professionals/agencies including the school and special needs staff.

Passenger assistants are provided for the safety of the children on the vehicle and they
are not expected to leave a vehicle to collect a child from the child’s home as this may
leave other children unsupervised in the vehicle. It is the parent(s)/carer(s) responsibility
to accompany their child/young person to and meet the child from the vehicle. (However,
discretion will be used if the parent(s)/carer(s) are genuinely unable to undertake this
themselves).

Journey times

Every effort will be made to keep journey times to a minimum. In normal circumstances
primary age children where ever possible should not spend more than three quarters of an
hour being transported between home and school and for secondary age pupils the time
spent in travelling should not exceed one and a quarter hours.

There may be times when it is not possible to meet these journey times due to
circumstances outside the local authority’s control such as traffic congestion, accidents,
and adverse weather and schools proximity to the pick-up point.

7  Withdrawal of transport

The local authority aims to maintain the highest standards of safety and security for all
pupils travelling to and from school. However, parents also have a responsibility to help
maintain safe and secure travelling arrangements for the benefit of all support users.

Pupils who receive home to school transport (or independent travel support) will be
expected to follow the same behaviour codes as they do in school.

It is the responsibility of parents in all circumstances to ensure their children get to school,
and parents are responsible for the behaviour of their child whilst travelling to and from
school. The local authority may withdraw transport support where the child’s deliberate
behaviour presents a safety risk to staff or other passengers, or amounts to a persistent or
serious abuse of the system. Behaviour that endangers other road users, pedestrians,
passengers or the driver/other staff, or causes damage to the vehicle cannot be tolerated.

Following investigations with the operator, school and other professional staff as
appropriate, the local authority may withdraw the provision of free home to school support
where it is determined that a child/young person has demonstrated such poor behaviour
that:

(a) puts at risk the driver, other staff, themselves, other passengers on the vehicle and/or;
(b) uses threatening or violent language and/or;

(c) causes damage to the vehicle, and/or.

(d) is persistently disruptive.
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In the event of unacceptable behaviour, the local authority, after consultation with the
school and the transport operator, in the first instance the local authority will advise
parents by letter of any incident that has occurred, including a warning that if such
behaviour continues transport may be withdrawn.

If unacceptable behaviour continues, parents will be notified in writing of the intention to
withdraw transport for a defined period, or on a permanent basis. If transport is withdrawn
in these circumstances parents will be required to make their own arrangements. The
action taken will be confirmed with the school and contractor.

The withdrawal of free home to school support may be either temporary or permanent at
the discretion of the local authority, having regard to the circumstances of the pupil’s
behaviour where this has been serious or persistent. “Temporary withdrawal’ shall be for a
specified number of weeks and ‘permanent’ shall be for the remainder of the school year
or longer if justified by the circumstances.

8 Promoting independent travel

Stockport Council has a commitment to developing children’s inclusion wherever possible,
and to promote healthy and sustainable school travel.

The local authority has introduced an Independent Travel Training scheme that focuses on
enabling eligible children and young people to travel independently to and from
school/college. Pupils will be assessed by the local authority (and school) and in
discussion with parents/carers and the young person. This enables them to develop travel
independence at their own pace and, while challenging them to achieve, allows them to
reach a level of attainment with which they are comfortable.

Independent Travel Training covers various topics, and the type of training and level of
support will depend on the needs of the individual student. Training will include:
e Personal safety and security
Road safety
Recognising and avoiding dangerous situations
Following directions
Boarding the correct bus in the right direction
Buying tickets

The scheme includes classroom and practical support to develop young peoples’ skills
enabling them to use local buses, walk (and for some, cycle) to and from school.

Walking buses

A walking bus scheme involves groups, or 'buses’, of children walking between home and
school quickly and safely under the guidance of at least two trained adult volunteers all of
whom will have the relevant clearance from the Criminal Records Bureau to work with
child/young person. Walking buses are particularly suitable for families living within a short
distance of their school.

Parent(s)/carer(s) can drop their children/young person off at a handy pick up point near

their home or even at their front door, as the Walking Bus follows a predetermined, regular
and safe route to school.
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Cycling support

For some young people who are eligible to free school transport, a cycle allowance may
be offered in some circumstances as an alternative to a bus pass. To be eligible for this,
the parents/carer must agree to this option and the child/young person should have
successfully completed a cycling proficiency course. Cycle helmet/relevant safety
equipment must be used and the school policy must allow for cycle use.

9 How to apply for travel support

Each request for home to school transport is considered on an individual basis.

If you think your child/young person is eligible for free or assisted support, or you would
like further help and guidance on whether your child qualifies for supported travel, please
contact the Travel Coordination Service - see contact details at the end of the policy.

Travel Coordination Service
c/o 3rd Floor, Stopford House
Piccadilly

Stockport

SK1 3XE

Tel: 0161 474 2504
Email: travelcoordination@stockport.gov.uk

10 Concerns, Problems, Compliments and Complaints

If you have any concerns or have any feedback about the transport arrangements for your
child/young person please contact the Travel Coordination Service. Parents (and young
people) are encouraged to give feedback on all aspects of the service, whether positive or
negative.

11 Appeals against decisions

For Stockport residents we offer a two-stage appeals process for applicants who we deem
ineligible for assistance.

Parent(s)/carer(s) may appeal against the Local authority’s decision NOT to provide travel
support at all. Appeals need to be submitted in writing (including email). Appeals will be
reviewed by a Senior Officer who will review the evidence regarding eligibility, the distance
measurement in relation to the statutory walking distance, the safety of the route and type
of travel support offered.

If you wish to appeal, you will need to contact the Travel Coordination Service in writing
within 20 working days from receipt of our travel assistance decision. You will need to
include details of why you think the decision should be reviewed and give any details of
any personal and/or family circumstances you believe that we should consider.

Stage one: Review by a Senior Officer
A Senior Officer will review the original decision within 20 working days of receipt of the
Parent’s written request and will send a detailed written notification of the outcome of the
review detailing

e The nature of the decision reached

e How the review was conducted

e \Who we consulted as part of the process
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e What factors were considered
e The rationale behind the decision
e Details of how you can elevate your appeal to stage two (if appropriate)

If you are not satisfied with the decision of the Senior Officer, you may request for your
appeal to be elevated to a review by an Independent Appeals Panel.

Stage two: Independent Appeal Panel

The parent has 20 working days from receipt of the Local Authority’s stage 1 decision to
make a written request to escalate the matter to stage 2 — appeal to an Independent
Transport Appeal Panel, who will take into account the family’s personal circumstances
when making their decision. The appeal panel has the authority to grant an appellant
eligibility for one academic year.

Appeals will be heard within 40 working days of receipt of the appeal request.

Appeal dates and information about the appeal process can be obtained from either
emailing admission.appeals@stockport.gov.uk or in writing to:

The Secretary to the Independent Appeals Panel,
Corporate and Support Services,

Democratic Services,

Town Hall,

Stockport,

SK1 3XE

For those applicants that are deemed eligible but who are unhappy with the assistance
offered, we will always work towards cooperation and compromise in the first instance and
where that fails the corporate complaints process/service provides and effective and
efficient arbitration of a case.

Details of how to make a complaint can be found at this web link
https://www.stockport.gov.uk/make-a-formal-complaint alternatively you can
email talktous@stockport.gov.uk or call 0161 474 3898/3895.
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