PRIORITY CUSTOMERS

EXTRA CARE PACKAGES FROM YOUR UTILITY SUPPLIERS

Many gas and electricity suppliers offer special services to customers who
are:-

Of pensionable age

Disabled

Suffering from a chronic illness
Have a visual or hearing impairment

It’s free to register, just call your supplier to see what they
offer

Priority Customers could be eligible for:-

LARGE PRINT CORRESPONDENCE Braille or Talking Bills Bill Nominee Schemes
Gas Safe Checks Password Schemes Specialist Controls Meter Reading Service
(not required, if Smart Meter installed  Meters moved to accessible locations

Special Tariffs

Ask for help

If you are struggling with your fuel bills and would like some advice on energy
efficiency grants, fuel debt, lowering your fuel bills;
Contact 0161 474 4390
energy.efficiency@stockport.gov.uk
For extra support and advice on managing your money, income maximisation or

extra support services, contact
Stockport Advice / Age UK Stockport /Signpost for Carers
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