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Public Safety and Protection Service Standards

Investigation of Notifiable Accidents or Incidents

In respect of Health & Safety services, we’'ll:

respond to notifications of notifiable accidents or incidents

for accidents selected for investigation we will contact the injured person and provide details
of what will happen next, the likely timescale involved and the name and contact details of the
officer dealing with the request

What accidents are likely to be investigated?

fatalities — same day

specified major injury - within 3 working days with the contact details of the officer
investigating it

other notifiable incidents - normally within 5 working days with the contact details of the officer
investigating it

We'll aim to respond to reports for which the Council have enforcement responsibility. We'll:

normally respond within 5 working days with the contact details of the officer investigating it
take action in accordance with our Enforcement Policy

provide a factual report, if requested, to the injured person which will cover the investigation.
It will not apportion any liability for the incident. There may be a charge for this report.

In respect of health and safety services, we cannot:

investigate accident/incidents in premises enforced by the Health & Safety Executive i.e.
construction sites, factories,

investigate accident/incidents about premises outside the authority but we can forward your
request to the correct authority for you

investigate accident/incidents relating to businesses in private houses, incidents on the
street/road any construction activity or neighbour disputes

give instant answers as investigations can take several weeks. We often have to deal with
others at the same time

comment on liabilities of any case and we will not become involved in any third party action as
a result of the accident/incident



