
FEEL GOOD  
ABOUT YOURSELF

You will be supported in a 
way that helps you to feel good 

about yourself.

BE LISTENED TO 

You will be heard and something 
will be done about any 

concerns you have.

SPEAK OUT

You will be able to tell us what 
you think about the service even 

when things are going wrong.

HAVE CHOICE  
AND CONTROL

 
You will be supported to have 

independence as well as choice 
and control over your life.

GET THE SERVICE 
YOU WANT

You will be offered a personalised 
service because you are 

an individual.

IF YOU ARE UNHAPPY YOU SHOULD SPEAK TO:

If they are not listening you can contact Healthwatch  
in Herefordshire on 01432 364 481.

BE TREATED  
WITH RESPECT

You will always be treated with 
courtesy, dignity and respect.

BE SAFE

You will be safe and free 
from any sort of harm.

PRIVACY 

Your right to privacy  
will be respected.

PLEASE
DO NOT

DISTURB

INVOLVE YOUR 
FRIENDS & FAMILY

You can involve your 
family and friends in your 

care and support.

You have a right to 
quality care:
THE DIGNITY CHALLENGE
High quality services in 
Herefordshire respect 
people’s dignity.

CHOOSE HOW TO 
SPEND YOUR TIME

You can choose who you spend 
time with and how.
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Report a Concern
The Adult Social Care team is the first point of contact. 

For general enquiries and concerns, call 0161 217 6029 or dial 0161 217 6024 
for the Minicom.

Out of normal office hours call on 0161 718 2118.

Emergencies
In the event of an emergency you should contact the Police on 101 or 999.

Contact Healthwatch on: 0161 974 0753


