
Retire Ready
Retired and non-retired Ontarians’ 
views on holistic retirement planning

August 2024



Methodology
2

▪ Online survey of reliable, randomly-selected sample of N=1,516 residents of Ontario, of which N=760 have retired and 
N=756 have not retired

▪ Field Window: July 24 to August 2, 2024

▪ Reliability: A margin of error cannot be calculated on a non-probability sample. For comparison purposes, a probability 
sample of N=1,516 carries a margin of error of + 2.5%, and samples of N=760 and N=756 have a margin of error of ± 3.6%, 

19 times out of 20. 

▪ An oversample was collected for “retired” respondents to have a robust sample for analysis. The total dataset is weighted by 
age, gender, region and retirement status as per the most current Ontario Census data to be representative of the retired 

and non-retired Ontarian population.

NUMBER OF INTERVIEWS

Region Weighted Unweighted Margin of error*

Toronto 322 304 + 5.6%

905 GTA Belt 442 553 + 4.2%

Hamilton/ Niagara 139 136 + 8.4%

Southwest 292 153 + 7.9%

East 250 245 + 6.3%

North 91 125 + 8.8%

Ontario 1,516 1,516 + 2.5%

POLLARA STRATEGIC INSIGHTS IS A MEMBER OF THE CANADIAN RESEARCH INSIGHTS COUNCIL (CRIC), AND THIS RESEARCH WAS CONDUCTED IN COMPLIANCE WITH CRIC STANDARDS.



Current Status of: 
Physical health, Mental health, 
Social Connections and Financial health, 
and Pension Plan Status
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Retired: Physical health, Mental health, Social Connectivity 
and Financial Situation, and Pension Plan Status

▪ 76% say their physical health is good, with 88% rating their mental health good. 66% say they are social with family and friends.

▪ A majority (72%) feel financially secure (41%) or are getting ahead with savings (31%). 28% are not doing well financially.

▪ 53% have a pension plan – 46% have a defined benefit plan.
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Non-Retired: Physical health, Mental health, Social 
Connectivity and Financial Situation, and Pension Plan Status

▪ 84% say their physical health is good, with 80% rating their mental health good. 63% say they are social with family and friends.

▪ A small majority (55%) say they are financially secure (15%) or able to get ahead with savings (40%). 43% feel they are falling behind. 

▪ 46% have a pension plan – 29% have a defined benefit plan.
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Retired: 
Perceptions of how retirement is 
going, current and lived experiences 
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Majority of retired respondents report doing some form of 
retirement planning and preparations before retiring

▪ Three-quarters say they had a solid plan or had given some thought to retirement planning before retiring. Majority prepared on all 
four aspects.

▪ Men and those with a pension plan were more likely to be prepared for retirement.

▪ Those who say they made a solid retirement plan are much more likely to rate their current mental and physical health as good, are 
more social and report doing well financially versus those who never made a plan

A6. Planning for retirement can include a number of different things, such as: plans regarding savings and finances, residence, social activities, physical and mental health and fitness, and so 
on. Thinking about this, how would you best describe your retirement plans before you retired? | A14. Thinking back to just before you retired, how prepared for your retirement were you in 
terms of each of the following? Base: Retired (n=760)

RETIRED

PREPARED
(very/somewhat)

Mental health and agility 87%

Financial health and stability 84%

Physical health and fitness 80%

Social life and connections 77%
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VERY SOMEWHAT SOMEWHAT VERY

On a top-of-mind basis, eight-in-ten (82%) retired Ontarians are 
happy with the way their retirement is going, with close to half very 
happy (45%) 

A12: Overall, how do you feel your retirement is going? Base: Retired (n=760) | A13A: What are some of the reasons for why you feel you are happy with the way your retirement is going? Base: 
Retired, those who are happy (n=631)| A13B: What are some of the reasons for why you feel you are not happy with the way your retirement is going? Base: Retired, those who are unhappy 
(n=129) | * Values less than 10% are not shown

45%

32%

27%

25%

24%

18%

17%

16%

15%

15%

13%

Finances are in order/managing well

Don’t have work stress

Healthy, physical health is good

Mental health is good

Spending time with family

Regular exercise

More time to do the things I love

Spending my time well, keeping busy

Using  time to travel

Developed a routine, and liking it

Good social life with friends/family

48%

37%

25%

20%

19%

18%

17%

14%

12%

12%

11%

11%

Struggling with expenses

Physical health not good

Lacking a sense of purpose

Mental health is not good /depressed/anxious

Unable to travel

Not able to spend time way had anticipated

No social life/isolated/lonely

Unexpected health scare

No family to spend time with

Support adult children, putting strain on me

No routine/Miss work routine

Not much to do with time/bored

45% 38% 12% 5%

18% UNHAPPY82% HAPPY

RETIRED
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When specifically asking retirees if they feel they were able to 
achieve an ideal retirement, fewer feel like they have

▪ Overall, they are currently doing well in retirement across all four aspects; doing better re: mental health and financial health, and less 
so on social connectivity and physical health.

▪ Pension plan members, those with a retirement plan feel they are doing well and are more likely to feel they’ve achieved an ideal 
retirement.

A16. And now, thinking about your retirement at the moment, how do you feel you are currently doing on these aspects specifically? | A15. If an ideal retirement is defined as being able to retire 
when you want to, in good health, and with sufficient financial resources to spend your time the way you want to, to what extent were you able to achieve this? 
Base: Retired (n=760)

DOING WELL
(very/somewhat)

Mental health and agility 89%

Financial health and stability 84%

Social life and connections 79%

Physical health and fitness 77%
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5%

4%

5%

8%

11%

16%

18%

38%

43%

50%

49%

51%

41%

30%

28%

DON’T 
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WELL AT ALL

NOT DOING 
VERY WELL

DOING 
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WELL

DOING 
VERY WELL

RETIRED

6%
8%

26%

34%

27%

5 - FULLY ABLE TO 
ACHIEVE THIS

4

3

2

1 – NOT AT ALL ABLE 
TO ACHIEVE THIS

61% 

ACHIEVING AN IDEAL RETIREMENT
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Some of those who have retired wish they had done more to 
better prepare for their physical health and fitness

▪ Retired women are more likely to feel they should have done more for their physical health and for their financial security.

▪ Those without a pension plan are more likely to wish they had done better financial planning than those with a pension plan. 

A17. And, which of these areas – if any – do you feel did not turn out as you had anticipated, or you wish you could have prepared better for, so as to have a better retirement? Base: Retired 
(n=760) | A18. You mentioned that you feel you could do better on some of the aspects related to your retirement planning. What are you currently doing or intending to do to make things 
better? Base: Retired, those who wish they had done more for any of the 4 aspects (n=563)

RETIRED

Doing to make things better in Retirement

Being more physically fit, exercise and/or go 
outdoors more often 57%

Make travel plans 28%

Rebuilding connections, socialize/interact 
with friends etc. 27%

Focus on my mental health, and/or getting 
help (if needed) 22%

Better time management, pick up a hobby or 
skill to better spend my time 20%

Research on financial investments and better 
money management 12%

4% 2% 3% 3%

43%
56%

63%
73%

41% 27%
27%

18%

11% 15%
7% 6%

Physical health

and fitness

Financial

health and

stability

Social life and

connections

Mental health

and mental

agility

WISH HAD DONE A 
LOT MORE FOR THIS

WISH HAD DONE 
SOMEWHAT MORE 

ON THIS

SATISFIED WITH THIS, 
DON’T FEEL NEED TO 
DO ANYTHING MORE

DON’T KNOW

53% 42% 34% 24%HAD DONE MORE
(A lot/ somewhat)



Non-Retired: 
Planning for retirement and 
confidence in ability to retire
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PLANNED/ 
THOUGHT

79%

Four-in-ten (39%) non-retired Ontarians say they have 
already planned for retirement

▪ Older people closer to retirement, men and those with a pension plan are more likely to be prepared.

▪ Those who are doing well on all four aspects, are significantly more likely to report having already started planning and feel more 
prepared versus those who are not doing well.

A9. Now, thinking about your retirement plans, which of the following best describes your current status? Base: Non-retired (n=756) | A10A. And, how prepared do you feel about your 
retirement, considering all the different things involved in planning for retirement? Base: Non-retired, already started or given some thought to retirement planning (n=601)

21% 40% 39%

HAVEN’T STARTED THINKING OR 
PLANNING

GIVEN SOME THOUGHT 
BUT NOT FULLY PLANNED

ALREADY PLANNING FOR 
RETIREMENT

PREPARED
(very/somewhat)

60%1%8% 30% 50% 10%

DON’T KNOW NOT PREPARED 
AT ALL

NOT VERY 
PREPARED

SOMEWHAT 
PREPARED

VERY PREPARED

Planning for retirement can 
include a number of different 

things, such as: plans regarding 
savings and finances, 

residence, social activities, 
physical and mental health and 

fitness, and so on…

NON-
RETIRED



Q

13

CONFIDENT
(4/5)

39%

Confident in your ability to retire when (or, as early as) you want to, in good health 
and with sufficient financial resources to spend your time the way you want to

On a top-of-mind basis, only pluralities (39%) of non-retired 
Ontarians are confident they will be able to retire when they 
want to, in good health and with sufficient financial resources
▪ Higher among older respondents, men, those who have a pension plan, and those who have started planning.

▪ Confidence is also implicitly related to being in good financial health, good mental and physical health, and having sufficient social 
interactions compared to being in the opposite situation.  

A20. Are you confident in your ability to retire when (or, as early as) you want to, in good health and with sufficient financial resources to spend your time the way you want to? 
Base: Non-retired (n=756)

14% 10% 37% 28% 12%

NON-
RETIRED

1 – NOT 
CONFIDENT AT ALL

2 3 4
5 - EXTREMELY 

CONFIDENT
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Similarly, though majorities believe they will at least be 
somewhat prepared for retirement, only one-fifth feel they 
will be very prepared in terms of each of the four aspects
▪ Those with a pension plan and who have a retirement plan in place are more likely to be prepared; significantly more prepared in 

terms of financial health and stability.

▪ Those who have a more positive outlook regarding their finances, physical health, mental health and social connectivity are much more 
likely to feel prepared.

A21. And, when you retire, how prepared do you think you will be for retirement in terms of each of the following?
Base: Non-retired (n=756)

WILL BE 
PREPARED

(very/somewhat)

Mental health and agility
that you will have the level of mental health, agility, and the related routines 

and supports necessary to support your life and goals in retirement

73%

Physical health and fitness
that you will have  the level of physical health and fitness and the related 

diet, health and fitness or exercise routine and supports necessary to 
support your life and goals in retirement

72%

Social life and connections
that you will have  the social life and networks – whether family, friends, or 

acquaintances – necessary to support your life and goals in retirement

68%

Financial health and stability
that you will have  the savings, pension, and/or income to support your life 

and goals in retirement

63%

4%

5%

6%

6%

5%

4%

6%

4%

5%

5%

6%

10%

12%

14%

14%

17%

51%

54%

48%

44%

22%

18%

20%

19%

DON’T KNOW TOO SOON TO 
THINK ABOUT

WILL NOT BE 
PREPARED AT 

ALL

WILL NOT BE 
VERY 

PREPARED

WILL BE 
SOMEWHAT 
PREPARED

WILL BE VERY 
PREPARED

NON-
RETIRED
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Non-retired report doing almost the same amount across all 
four aspects in order to prepare for their retirement

A22. And, to this point in your life, how much have you been doing to foster, support, and/or improve each of the following, so that you will be prepared for retirement in each of these areas:
Base: Non-retired (n=756)

MODERATE 
/ A LOT

Financial health and stability 63%

Mental health and agility  63%

Physical health and fitness 62%

Social life and connections 58%

5%

4%

4%

4%

2%

3%

2%

6%

9%

7%

8%

11%

22%

22%

24%

22%

42%

42%

38%

39%

21%

21%

24%

19%

DON’T 
KNOW

NOT BEEN 
DOING, BUT 

DON’T NEED TO

HAVE NOT BEEN 
DOING, BUT 

WILL

A MINOR 
AMOUNT

A MODERATE 
AMOUNT

HAVE BEEN 
DOING A LOT

NON-
RETIRED



▪ Retired Ontarians are more likely to have a positive outlook towards their retirement – 

majority are happy and most feel like they’ve achieved an ideal retirement. These positive 

feelings are strongly linked with having had a retirement plan – as this cohort better 

physical and mental health, financial stability and satisfactory social interactions compared to 

those that had a partially thought-out plan or that didn’t have any retirement plan. 

▪ Among those who are unhappy with their retirement or feel they haven’t achieved an ideal 

retirement – the primary cause is financial precarity. Indeed, regardless of how they are 

doing on other aspects, financial health is typically the main determinant of a good or bad 

retirement. 

▪ Among non-retirees, four-in-ten say they have already started planning and are doing 

at least moderate amounts across all four aspects to prepare for their retirement. A 

similar proportion feels confident about being able to retire the way to want to, and in 

good financial standing. Here as well, those who feel they are doing well across all four 
aspects, and especially financially, tend to feel more prepared and are more confident about 

their retirement. 

Summary: Current status and views on retirement 
planning



Perception on Retirement: 
What’s Important to have, concerns, 
and holistic multi-pillar planning
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Important to have 
in retirement...

RETIRED
MOST 

IMPORTANT
NON-RETIRED

MOST 
IMPORTANT

Good financial 
health and stability

39% 34%

Good physical health 
and fitness

33% 33%

Good mental health 
and agility

22% 22%

Good social life and 
connections

4% 7%

Both retired and non-retired Ontarians share similar views when it 
comes to what’s important to have in retirement – financial stability 
is considered most important followed by good physical health

▪ Retirees give more importance to financial health over physical health.  Non-retirees give statistically equal “top” importance to both. 

▪ However, no aspect stands out as explicitly important; for a good retirement having a balance between all these aspects is needed. 

A11A. Thinking more holistically about retirement, how important is it to have each of the following in retirement? | A11B. And, which one of these is most important to you to have in retirement 
– that is, which one of these – if it remained or became a positive or good aspect of your life – would generally mean that you were having a good retirement?
Base: Retired (n=760); Non-retired (n=756)

1%

2%

1%

10%

17%

18%

15%

42%

82%

80%

84%

46%

DK / UNSURE   NOT IMPORTANT AT ALL NOT VERY IMPORTANT SOMEWHAT IMPORTANT VERY IMPORTANT

2%

3%

3%

2%

8%

19%

25%

24%

42%

75%

70%

72%

46%
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RETIRED CONCERNED
(very/somewhat)

MOST 
CONCERNED NON-RETIRED CONCERNED

(very/somewhat)

MOST 
CONCERNED

Physical health 
and fitness

73% 53% 67% 28%

Financial 
health and 

stability
46% 20% 69% 40%

Mental health 
and agility

52% 17% 61% 17%

Social life and 
connections

35% 5% 45% 10%

While non-retired Ontarians are most concerned about achieving or 
maintaining their financial health and stability as they age, retired 
Ontarians are most concerned about their physical health

A20A. Thinking about these aspects related to retirement, how concerned are you – if at all – about being able to achieve or maintain each of these as you age?  Base: Retired (n=760); Non-
retired (n=756) | A20B. Which one of these are you most concerned about – if any – in terms of being able to achieve or maintain it as you age – that is, which one do you think will be the 
greatest challenge as you age? Base: Retired (n=754); Non-retired (n=736)

DON’T KNOW NOT CONCERNED AT ALL NOT VERY CONCERNED SOMEWHAT CONCERNED VERY CONCERNED

Concerned about being able to achieve/maintain as you age

7%

21%

15%

17%

19%

32%

32%

47%

56%

35%

42%

32%

18%

12%

10%

3%

3%

3%

3%

4%

8%

6%

8%

14%

22%

22%

27%

36%

48%

43%

43%

33%

20%

26%

18%

12%
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Both retired and non-retired are more likely to feel retirement 
planning should also focus on other aspects like physical and 
mental health, and social connections and not only on 
financial planning

B2. Which of the following point of views is closest to your own? 
Base: Retired (n=760), Not-retired (n=756)

Retirement preparations should not only focus on the 
financial aspects of planning but should also equally 

focus on preparing and planning for better physical 
health, mental health and a good social life during 

retirement, so as to ensure one has a more complete 
and sustainable retirement lifestyle

Retirement preparations should focus mainly on 
better financial planning and security to ensure there 

are sufficient savings and a steady retirement income to 
sustain one’s retirement lifestyle. If finances are stable, 

the retirement will go a lot smoother

Don’t know

71%

23%

5%

58%

33%

9%

RETIRED NON-RETIRED
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75% of non-retired and 52% retired Ontarians are likely to 
attend a session if experts provide education and training on 
how to better prepare and manage retirement

B3. If experts from the retirement industry were to provide education and training on how to better prepare for retirement or how to manage a retirement lifestyle, how likely will you be to 
attend such a session and/or access this information?  B4. And, if the education or training were on these specific topics, how likely are you attend such a session and/or access this information? 
Base: Not-retired (n=756); Retired (n=760)

7% 7%
5%

19%13%

21%

51%

35%

24%
17%

VERY LIKELY

SOMEWHAT LIKELY

NOT VERY LIKELY

NOT LIKELY AT ALL

DON’T KNOW

LIKELY
(very/somewhat)

NON-RETIRED RETIRED

Good financial health and 
stability as you age

76% 59%

Good mental health and 
mental agility as you age

69% 58%

Good physical health and 
fitness as you age

68% 63%

Good social life and 
connections as you age

59% 43%

NON-
RETIRED

75% 52%LIKELY TO ATTEND
(very/ somewhat)

RETIREDNON-RETIRED
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Financial advisors and family are the main sources of 
information to get advice or learn more about being 
retirement ready, for both cohorts

A24. Who would you turn to, or which information sources would you access // Who did you turn to, or which information sources did you access - to learn more about and/or get advice on 
being retirement ready?  Base: Retired (n=760); Not-retired (n=756)
*Values less than 4% not shown

37%

26%

17%

17%

16%

16%

13%

12%

9%

9%

4%

4%

My financial advisor/financial 
planner

Family

Healthcare professionals

Information provided by my 
pension plan(s)

Friends

Research online / internet

My bank/bank advisor

Government resources, websites

Read information booklets, 
brochures etc

My employer

Mainstream media/news media

Colleagues

33%

28%

23%

21%

19%

18%

15%

15%

8%

8%

7%

7%

4%

4%

4%

Family

My financial advisor/financial planner

Research online / internet

Friends

Healthcare professionals

My bank/bank advisor

Government resources, websites

Info provided by my pension plan(s)

Social media

My employer

Read information booklets, brochures

Colleagues

Info provided by other pension plans

Dedicated financial media

Mainstream media/news media

RETIRED NON-RETIRED



▪ Retired people give more importance to finances over physical health but are more concerned 

about physical health as they age.  Though non-retired give equal importance to both physical 

health and financial health, they are much more concerned about their financial health as they 

age. 

▪ Overall, both agree that retirement planning should not only focus on financial planning but should 

also include preparing for other aspects like physical and mental health, and social connections.

▪ Among non-retired Ontarians there is a relatively low level of confidence and limited level of 

retirement preparedness. Moreover, those who aren’t doing as well with regards to their financial 

health, physical and mental health, and social connectivity are even more likely to express lower 

confidence and preparedness. This implies that there is a need and opportunity for further 

education on how to better prepare for retirement on all these aspects. Since all aspects are 

considered as important to have in retirement by both retired and non-retired cohorts, a holistic 

multi-pillar educational approach is necessary. 

▪ There is significant receptivity among non-retired and retired Ontarians to attend sessions by 

experts that provide education and training on how to prepare for retirement and manage a 

retirement lifestyle – higher level of interest in financial education among non-retired Ontarians. 

Summary: Approach to retiring ready
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