OMERS Administration
Corporation Privacy
Statement

PRIVACY

. Kim Beatty

Effective
@ June 11, 2021

OUR COMMITMENT TO YOUR PRIVACY

At OMERS Administration Corporation, we are committed to preserving the privacy
of your personal data. This Privacy Statement elaborates on our commitmentand
helps provide transparency into our operations as they relate to your personal data.

As we evolve, theway in which we collect, use, and disclose personal data may
change. When this happens, we will update our Privacy Statement to reflect the
changes and take steps to bring any material updates to your attention. Youcan
review our updated Privacy Statement at any time by visiting our website,
http://www.omers.com, or by requesting acopy from our Privacy Officer.

This Privacy Statement applies to the collection, use and disclosure of personal data
within OMERS Administration Corporation (“AC”), other than to the personal data of
AC’s Employees, prospective Employees, or Contractors, which is governed by OMERS
Employee Privacy Statement.

What is personal data?

» o«

Personal data — often referred to as “personal information”, “personally identifiable
information” or “PII” —is any information relating to an identified or identifiable
person. Anidentifiable personis one who can beidentified directly orindirectly from
the information, taking into accountany otherinformationthat AC holds or could gain
access to (including from public sources).

Personal data thatwe collectincludes your name, contactinformation, and
demographicinformation. Otherinformation ofamore sensitive nature that we may
collectinclude your national identifier (e.g., SIN) for tax reporting purposes and your
health information for administration of disability benefits.

How is my privacy promoted?

Under the guidance of our Privacy Officer, AC monitors and promotes compliance
with privacy laws in jurisdictionswhere we operate, and with internal policies and
procedures.

We have established processes for identifying potential privacy breaches and
providing appropriate notification of any breaches that may cause real risk of
significantharmto an individual or thatmay result in a risk to therights or freedoms
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X

Underlying our commitment to
privacy is the protection of personal
data — information relating to an
identified oridentifiable person.

X

Because yourprivacy is important to
us, we carefully monitor its
collection, use and disclosure.
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of an individual. Where required by law, we will provide such notification without
undue delay to affected individuals and/or any relevantsupervisory authorities.

Why is personal data collected and what is it used for?

Knowing youhelps us understand your needs, allowing us to communicate
effectively, and provide you with the services youwant. Reasons we collectand use
your personal datainclude the following purposes (the “identified purposes”):

e generally administering the OMERS Pension Plans;

o facilitating business transactions, including evaluating, effecting, monitoring,
and managing investments;

e establishing and maintaining member and stakeholder relationships;

e paying pensionsand other benefits to members, spouses, survivors, and
others;

e providing youwith the services you have requested or thatyou may be
interested in;

e communicating with stakeholders, includingemployers;
e researching, developing, managing, protecting, and improving our services;

e conducting andrecording feedback collected from surveys orinterviews
and analyzing responses to provide us with insights onour operations;

e tracking website usage, transaction history and patterns, for the purposes of
market research and/or providing tailored messages;

e investigating specifictransactions or patterns of transactionsto detect
unauthorized orillegal activities;

e maintaining appropriate records;

e evaluating, establishing, and maintaining commercial relationships and
fulfilling contractual obligations;

e monitoring and strategic oversightof our portfoliocompanies;
o facilitating safety and security;

e performing functions required or authorized by law, including meeting our
statutory objects; and

e forany otherpurposeto whichyouconsent.

Data collectionand use practices may vary from jurisdiction to jurisdiction. For more
details on how personal datais collected orused in your jurisdiction contact our
Privacy Officer.

Is consent needed for collection, use and disclosure of my personal
data?

While we strive to be transparentin our collection, use and disclosure of personal
data, consentwill notalways be directly obtained.
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X

We collect, use, and disclose
personal data to serve you better
and to fulfillour obligations to you
and underthe law.

X

We may combine personal data that
we have about you andapply
advanced analytics such as content
and sentiment analysis to that data
to derive insights that will help us to
improve our services.

X

The type of personal data we collect
about you and the reasonforthe
collection will depend on how you
interact with us.

X

Wheneverwe collect, use, and
disclose yourpersonal data, there is
a lawful basis fordoing so.
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However, we will only collectand use your personal data as reasonably necessary
forthe identified purposes, and onlydo so where thereis a lawful basis. Sometimes
this will be on the basis of consent. At othertimes itwill be on the basis ofa
contractual obligation, legal obligation, our legitimate interests, or vital interests, but
in each case only to the extent necessary to fulfill that obligation orinterest.

Where we do obtain your consent, subject to legal requirements, it can be withdrawn
for AC’s collection, use or disclosure of your personal data by notifying our Privacy
Officerin writing. If you withdraw your consent, this does not affect the lawfulness of
any processing thatwe carried out prior to thatwithdrawal. Once we have received
notification thatyou have withdrawn your consent, we will no longer process your
personal dataforthe purposeor purposes youoriginallyagreed to, unless we have
anotherlegitimate basis fordoing so in law.

We have set out below further information on our collection, use and disclosure of
personal data.

Information You Provide to Us:

Our use of information you provide to us may include sharingitwith our affiliates and
service providers who assistus with our business operations. Some of the
categories of service providers we use include: information technology providers
(such as cloud hosting services and software services), professional services
providers(such as auditors and consultants), engagementand marketing service
providers(such as online analytics service providers and marketing agencies), and
financial service providers (such as banks and payment service providers). [four
affiliates and service providershandle personal information on our behalf, they are
required to protectthatpersonal informationand to useit only to provide the services
we request.

If you provide us, our service providers, or our agents with personal data about
another person, yourepresentthatyouhaveall necessary authority and/or have
obtained all necessary consents fromthatindividual to enable us to collect, use and
disclosethatpersonal data.

Pension Plan Administration: @\

When youenroll in the OMERS Pension Plans, we necessarily have to collectand We collect, use, and disclose your

. . . L . personal information in the course of
use your personal information for their ad ministration and may share your personal . -~ .
. . . . pension plan administration.
information with othersfor this purpose.

As an example, ifwe are trying to locate you due to out-of-date contactinformation,
we may shareyour name, date ofbirth, last known address, and other out-of-date
contactinformation with third parties who provide locator services. When dealing
with government entities (such as the Canada Revenue Agency)we may also share
your SIN, which they will usein order to identify you.

We may also shareinformation with other pension plan administrators to facilitate
transfer of assets and to determine eligibility for transfer.

Disclosure of Information to Employers for Other Purposes:

The OMERS Pension Plans formpartof your overall employmentrelationship with
your employer. Unlike mostprivate sector pension plans, employers who participate
in the OMERS Pension Plans do notalways have information about member
pension accruals, and benefitentittements thatthey may require for workforce and
succession planning purposes, and for the purpose of other employmentrelated
benefit plans such as long termdisability plans and insurance plans. As such,in
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addition to sharing information for the purposes of pension plan administration, we
may share information abouta member’s hire date, enrolmentdate, total accrued
service, unreduced early retirementdate, and pension amounts after retirement
(including disability pensions), solely for workforce and succession planning
purposes and for the purposes of administering other employer benefit programs in
which you are enrolled. Members who prefer that this information notbe shared may
send a written “optout” request to our Privacy Officer.

Website:
Use of our website is subjectto our policies and procedures.

Through our website, we may place a text file called a “cookie” in the browser
directory of your computer’s hard drive. Acookieis asmall piece ofinformation that
a website can storeon a web browser and later retrieve. The cookie cannotberead
by any website otherthan theonethat set up the cookie. Mostbrowsers can be set
to rejectall cookies. Ifyouchooseto modify your browserin this manner, some
pages of our website may notfunction optimally, and youmay notbe able to use all
features of our website in the future.

Our website often provides links to websites that are operated by third parties not
under our control. This Privacy Statementdoes notdescribe the privacy policies of
any third-party websites or their privacy practices. ACis notresponsible for how
such third parties collect, use, or disclose your personal data, so itis important to
familiarize yourselfwith their privacy policies before providing them with your
personal data.

Video Surveillance:

For safety and security reasons, we may use video surveillance technologies atour
properties to monitor the public areas ofthose properties as well as internal meeting
rooms.

We may disclose video surveillance footage to law enforcementor other government
agencies where we believe such disclosureis: (i) permitted or required by law; (ii)
necessary to protectour properties, visitors, customers or employees; or (iii)
reasonablein connection with alaw enforcementinvestigation.

Business Transactions:

We strive to limitcollection, use and disclosure of personal datain the course of
transactions,and donotexchange clientlists as amatter of course. However,
where reasonably necessary for business transactions, we may collectpersonal data
from, ordisclose personal datato third parties. This may include information for
background checks (including criminal and credit checks), or for proposed or actual
purchase, sale (including aliquidation, realization, foreclosure or repossession),
lease, merger, amalgamation or any other type of acquisition, disposal, transfer,
conveyance, financingorinvestment.

Regulated Disclosures:

Where permitted or required by the law, we may disclose your personal data to
governmentagencies in accordance with their statutory authority.

Where is my personal data stored and how long is it retained?

We and our service providersand agents may store or access your personal data
outside ofthe jurisdictionin which ithas previously been collected, used, or
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X

For safety and security purposes,
we use video surveillance on our
properties.

X

We strive to limit collection, use and
disclosure of personal data in the
course of transactions.

X

Yourpersonal data may be stored
in, transferred to, and accessed
from, a variety of jurisdictions.
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disclosed. Forexample, personal data collected in Ontario may be transferred
outside of Ontario and/or Canada. Similarly, personal data collected withinthe
European Economic Area (“EEA”) orthe UK may be transferred to, and stored at, a
destination withinor outside ofthatarea. When such transfer takes place, it may
also be processed by staff operating outside of the jurisdiction who workfor us or for
oneofour serviceproviders.

When this transfer takes place, personal datamay be subject to the laws ofthose
otherjurisdictions, and in certain circumstances, the courts, law enforcement
agencies, regulatory agencies or security authorities in those other jurisdictions may
be entitled to access your personal data. However, we will always ensure that your
personal datais adequately protected and transferred in compliance with applicable
privacy laws. Furtherinformation is available on requestfrom our Privacy Officer.

We retain personal dataforonly aslong as itis needed to fulfill the identified
purposes oras may be required to comply with applicable laws. To determine the
appropriate retention period for personal data, we consider the amount, nature, and
sensitivity ofthe personaldata, the potential risk of harm from unauthorized use or
disclosure of your personal data, the purposes for which we process your personal
data and whether we can achievethose purposes through other means, and the
applicable legal requirements.

In some circumstances we may anonymize your personal data so thatit can no
longer be associated with you, in which case we may use such data without further
noticeto you.

How is my personal data kept safe?

Whetherin electronic or paper-based format, we implementappropriate technical
and organizational measures to ensure an appropriate level of security, keeping in
mind the nature, scope, contextand purpose of processing, cost, and the potential
risk to you. We use industry standard technology and efforts to safeguard your
personal datafromloss, theft,and unauthorized access, use ordisclosure. These
include secure servers and firewalls. Physical access to those areas where
information is gathered, processed, or stored is restricted to authorized employees
who require the information to perform a specific function. Appropriate controlsare
in place over computer systems and data processing procedures and these controls
are reviewed on an ongoing basis to ensure compliance with our security and
privacy requirements.

We require our service providers and agentsto protect personal dataprocessed on
our behalf.

How can | access, correct, transfer or delete my personal data?

We try to ensure that the personal datawe collectaboutyou is accurate, complete
and up-to-date. However, we rely on youto provide accurateinformationin thefirst
instance, and to notify us when thereis a changein your personal data. In certain
circumstances we may verify personal data or obtain additional personal data
through third parties.

In somejurisdictions, youhave arightto access, correct, transfer or delete your
personal datain our possessionor control, or to objectto our processing of your
personal data. This may be done by writing or emailing our Privacy Officer.
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X

We keep yourpersonal data only as
long asit is needed.

X

We use a variety of mechanisms —
including technical and
organizational measures—to help
keep yourpersonal data secure.

X

We rely on you to help us keep our
records accurate but may
occasionally seek external
verification.

Page 5 of 6
Date Posted: June 18, 2021



OMERS ADMINISTRATION CORPORATION PRIVACY STATEMENT

Who can | contact with questions or concerns?

If you have any comments or questions about our Privacy Statement, orif you
believe that we have notcomplied with our Privacy Statement, please contactour
Privacy Officer as follows:

Kim Beatty

Privacy Officer

900-100 Adelaide Street West
Toronto, ON M5H 0OE2

Email: privacy@omers.com

You may also havethe rightto make a complaintto therelevantsupervisory
authority for data protectionand privacy issues. For more information, contactour
Privacy Officer.
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Our Privacy Officeris ready to
respond to yourquestions and
concems.
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