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EN INTRODUCTION

Dubai Aviation City Corporation (the “Corporation”) is a wholly-owned Government of
Dubai company established by Dubai Law No. 8/2006 (as amended). The Corporationis
responsible for the development and operation of Dubai World Central (“DWC”), a 140
km? development in Jebel Ali, Dubai, centred around the new Al Maktoum International
Airport. The Law includes provision for the establishment of a Free Zone for businesses
andorganisationsoperatingintheaviationandlogisticsindustries.

This document sets out the main rules and regulations applicable within the DWC Free
Zone areas (the “Regulations”). In addition, the Corporation, through the Free Zone
Department, mayissue Noticesonspecificissuesfromtimetotime. The Regulationsand
the provisions of any Notice are mandatory to all organisations and persons operating
within the Free Zone and must be complied with at all times. Ignorance of the
Regulations is no excuse for non-compliance. The Regulations come into force on the
dateofissueandwillbereviewedandupdatedbythe Corporationfromtimetotime.

Notices and the latest version of the Regulations can always be obtained online at
www.dwc.ae or from the Free Zone Department. It is the duty of any person or firm
operating within the DWC Free Zone to check for updates to the Regulations and any
Notices.
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PR GENERAL

e All organisations or persons (including contractors) working or operating within the
DWC Free Zone are subject to and must comply with the Regulations along with all
otherlaws,rulesandregulationsapplicablewithinDWCandtheEmirateof Dubai.

e All organisations and persons undertaking commercial activities within the DWC Free
Zone must have a valid Lease and a valid registration and Licence. Licences must be
renewedannuallyandwithinthetimeframessetoutinSection7.

e All organisations and personsregistered or licensed to undertake commercial activities
within the DWC Free Zone (“Free Zone Enterprise”) may only conduct activities which
arecoveredbythetermsoftheapplicableLicence.

* Free Zone Enterprises must conduct all or a substantial part of their business or
operations within the DWC Free Zone in order to maintain a valid Licence and
registration.

e AllDWC Free Zone administration fees are payable in advance in accordance with the
ratesandchargessetoutintheTariffinforcefromtimetotime.

e Violations of the Regulations will be subject to the penalties set out in the Tariff and
such other remedies as might be available to the Free Zone Department or the
Corporation at law or otherwise.
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KN DEFINITIONS

Inthisdocumentthefollowingdefinedtermshavethefollowingmeanings:

AED
United ArabEmiratesDirhams, beingthelawfulcurrencyofthe UAE

Aviation City
theareawithintheDWCFreeZonededicatedtoaviationrelatedactivities

BCC
Building Completion Certificate

Company Registrar
the registrar of DWC Free Zone Enterprises appointed by the Corporation from time to
time

Corporation
DubaiAviation City Corporation

DLC
Dubailogistics City,theareawithinthe DWCFreeZonededicatedtologisticsactivities

DubaiLogistics Corridor
the physical and virtual connection linking the DWC Free Zone to the Jebel Ali Port and
FreeZone

DuServe
DuServe DWC-LLC, the Corporation's infrastructure management company

DuServe FM
DuServe Facilities Management DWC-LLC, DuServe's wholly owned facilities
management subsidiary

DWC
Dubai World Central

Free Zone Enterprise
an entity of one of the types listed in Section 6.2 registered and licensed to undertake
commercialactivitieswithintheDWCFreeZone
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Free Zone Department
thedepartmentofthe CorporationresponsibleforprovidingtheserviceslistedinSection
5andanyotherissuesofcommercialadministrationconcerningthe DWCFreeZone

GCC
the Gulf Cooperation Council whichis made up of the UAE, Bahrain, Saudi Arabia, Oman,
QatarandKuwait

JAFZ
JebelAliFreeZone

JAFZA
JebelAliFreeZoneAuthority

Lease
alease of office space, warehouse space or development land withinthe DWCFree Zone
fromwhichaFreeZoneEnterprisemayundertaketheactivitiesspecifiedinitsLicence(s)

Licence

alicenceissuedbythe FreeZone Department specifyingthose business activitieswhicha
FreeZone Enterpriseis permitted to undertakein either DLCor Aviation City as more fully
describedinSection?7

Notice
anoticeissuedbythe CorporationpursuanttotheRegulations

OFC
Operation Fitness Certificate

Register

The register of Free Zone Enterprises, their shareholders and Licences, Leases, and such
other information concerning the DWC Free Zone which is maintained by the Company
RegistrarasmorefullydescribedinSection6.7

Registered Office
thelegaladdressofaFreeZoneEnterprisetowhichallnoticesandothercommunications
may be directed

Regulations

therulesandregulationsapplicable withinDWCandthe DWCFreeZoneareasassetoutor
referred to in this document and any other rules, regulations or guidelines issued by the
Corporationfromtimetotime
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Tariff

the tariff of fees, administration charges and penalties applicable to the DWC Free Zone
published by the Free Zone Department from time to time

UAE
United Arab Emirates
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P8 THE FREE ZONE AREAS

Dubai Logistics City

Dubai Logistics City isoptimally located alongside the apron of Al Maktoum International
Airport and is in close proximity to the Jebel Ali Port and Free Zone. DLCis positioned to
serve a wide range of transportation, logistics, and value-added operations within a
single-bondedfreezone environment. Duetoitsadjacentlocationanddirectconnection
with the Jebel Ali Port and Free Zone through the Dubai Logistics Corridor (direct
infrastructure connection, custom bonded), DLC will facilitate the transportation of
goodsfromairtoseaandviceversa.

DLC offers leases of office space, warehouse space and long term leases of development
landenablingFreeZoneEnterprisestodesignandconstructtheirownfacilities.

Aviation City

Aviation City is an area of the DWC Free Zone, situated just south of DLC and is also
positioned directly adjacent to the apron of the Airport. Aviation City will host light
aviation manufacturing and associated industries, Maintenance, Repair and Overhaul
(MRO) companies, aviation support services, design and consultancy, research and
development, aviation training, products and parts, light manufacturing units and high-
technology industries. Aviation City also benefits from a direct connection to Jebel Ali
PortandFreeZonethroughtheDubailogisticsCorridor.

Aviation City will include various components such as executive jet terminal facilities, a
Maintenance, Repairand Overhaul (MRO)centre;aHeliportZone;an AcademicZoneand
an Industrial Zone providing an integrated infrastructure for the warehousing of aircraft
components and parts supply.

Aviation City offers leases of office space, warehouse space, and long term leases of
development land enabling Free Zone Enterprises to design and construct their own
facilities.
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BB FREE ZONE DEPARTMENT

The Free Zone Department is responsible for providing the following services:
Registration Services

e Formation of a new legal entity as a limited liability DWC Free Zone company with the
designation “DWC-LLC”

e Formation of a Branch company of an entity lawfully existing outside of the DWC Free
Zone(whetherlegallyexistinginthe UAEorabroad)

e Amendment, cancelation or termination of registrations
Lease & Licence Services

e [ssuance and renewal of Licences and Leases
e Amendment of Licence terms
e Cancelation of Licenses (at the applicant's request)

e Suspension or revocation of Licenses (at the Corporation's direction)
General Administration Services

* Maintenance of the Register

e Personnel services regarding employee affairs such as (but not limited to):
- entry permits
- visa sponsorship
- work permits
- medical/fitness arrangements/examinations
- healthandsafetyatwork

The Free Zone Department is open from 07:00 hours to 15:00 hours Sunday to Thursday
except for public holidays.

ThecontactdetailsfortheFreeZone DepartmentarecontainedinSchedule3.

© 2010 Dubai Aviation City Corporation - All rights reserved 12/ 67




FRFREE ZONE REGISTRATION
6.1 General

Allapplicantswishingto operatefromthe DWCFreeZonearerequiredtoregisterasaFree
Zone Enterprise of one of the types specified in Section 6.2 and hold and maintain a
Licence (eveniftheapplicant holds an existing UAE licence and registration outside of the
DWCFreeZone).

Applicantsthatareseekingalease of warehousespace ordevelopmentlandwithineither
Aviation City or DLCmustalso submitabusinessplanforinitialapprovalto operate within
the DWC Free Zone as described in Section 6.3. Once the initial approval has been
granted applicants will then be able to commence the registration and Licence process
andthenenterintoanagreementforalease.

ThisSection6providesanoverview ofthe DWCFreeZoneregistration process. Full details
oftheregistration processcanbefoundatwww.dwc.ae. Leaseswithinthe DWCFreeZone
arediscussedinmoredetailinSection 8.

6.2 Typesof Registration

Any corporateentity (i.e.acompany), association, partnership or naturallegal person (i.e.
an individual) or any combination of the foregoing may apply to register a Free Zone
Enterprise.

AllFreeZoneEnterpriseswillberegisteredasoneofthefollowing:

e asaDubaiWorldCentrallimitedliabilitycompanywiththe designation DWC-LLC

e as a Branch of acompany/organisation registered and existing outside of the DWC Free
Zone (i.e.abranchofanoverseascompany/organisation orabranch of a UAE registered
company)

AllFreeZoneEnterpriseswillbe privateenterprises. NoFreeZone Enterprise mayissuean

invitation to the public to subscribe for any shares, stock or debentures in the Free Zone
Enterprise.

6.3 Initial Approval

As mentioned in Section 6.1, applicants that are seeking a lease of warehouse space or
developmentlandmustsubmitabusinessplan(intheformatspecified bythe Corporation
fromtime to time) and other background information to the Free Zone Department for
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review prior to applying for the incorporation and registration of a Free Zone Enterprise.
Details of the application process, the business plan template format and the required
background information can be found online at www.dwc.ae. The initial submission
documentationwillbereviewedbythe Corporationand, ifapproved, theapplicantwill be
notified in writing and asked to submit an application for the incorporation and
registration of a Free Zone Enterprise.

Applicants that are seeking to only lease of office space are not required to submit a
business plan.

The Free Zone Department will review all applications in light of the registration criteria
set by the Corporation from time to time. The Free Zone Department will endeavour to
complete its review of an application within 15 working days from the date the
application was received however, in certain situations a longer period of review may be
required. As part of the review process applicants may be required to clarify aspects of
theirapplicationsorsubmitadditionaldocumentationinaspecifiedformatormanner.

Applicants will be notified in writing if their application is granted or rejected. If an
application is rejected the Free Zone Department may, at its sole discretion, decide to
disclosethereasonsforsuchrejectionbutitshallhave noliabilitytowardstheapplicant(s)
oranyotherthirdpartyshoulditchoosenottodoso.

6.4 Company Registrar

The Company Registrar will be responsible for all matters relating to the registration and
licensingofaFreeZoneEnterpriseinaccordancewiththe Regulations.

6.5 Registration Process

Allapplicationsfortheregistrationofa FreeZone Enterprise must be made in conjunction
withanapplicationforalLicence. Allapplications must:

® be made in writing, in the format and manner specified by the Free Zone Department
fromtimetotime;

e contain full details of the applicant (or applicants) accompanied by such supporting
documentation as the Free Zone Department may require;

* specify the type of Licence being applied for (see Section 7) and describe the activities
the applicant proposes to undertake as a Free Zone Enterprise;

e include such other documentation or particulars as the Free Zone Department may
specify; and

® beaccompaniedbytherelevant(non-refundable)feeasspecifiedintheTariff.
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6.6 Shares

All Free Zone Enterprises registered as DWClimited liability companies must have ashare
capital denominated in UAE Dirhams. The minimum capital of a DWC limited liability
company will be AED 300,000 or such other amount as the Corporation may prescribe
fromtimetotime.

The share capital will be divided into shares of AED 1 each or such other amount as the
Corporation may prescribe from time to time. Each issued share will be consecutively
numbered. Noshareswillbeissuedinbearerform.

The consideration for which a share in a Free Zone Establishment is issued may take the
form of cash or non cash consideration. If the sharesin the Free Zone Establishment are
issued for any consideration other than cash, then the auditors of the Free Zone
Establishment must certify that the fair market value of the non cash considerationatthe
timeofissueofthesharesisnotlessthanthenominalvalueofthesharesissued.

The share capital of a DWC limited liability company may, subject to any limitations set
outintheRegulations, bealteredbyaBoardResolutionofthecompany.

No share in any DWC limited liability company may be transferred without a Board
Resolution approving the transfer. Transfers must be made by a instrument of transfer
prescribed by the Corporation from time to time. The instrument of transfer, once duly
executed, must be delivered to the Company Registrar who will update the Register with
the details of the transfer and the transferee. Atransfer will be legally effective from the
dateoftransferrecordedintheRegister.

6.7 Free Zone Register

The Corporation, through the Company Registrar, will maintain the Registerin such form
as it may determine from time to time. Once an application to register a Free Zone
Enterprise has been approved and all required documents and materials have been
received by the Company Registrar, along with payment of the specified share capital (if
registeringa DWClimited liability company) and all other applicable fees as setoutinthe
Tariff, the Company Registrar will enter the details of the Free Zone Enterprise in the
Register and issue:

ForaDWClimited liability company:

» a certificate of incorporation duly executed on behalf of the Corporation specifying (i)
the name of the company; (ii) the registration number; (iii) the Registered Office
address;and(iv)thedateofincorporation;

e individual share certificates duly executed on behalf of the Corporation for each
shareholder which specifies the number and value of shares held by that shareholder;
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e the Memorandum of Association of the company; and

e theArticlesofIncorporationofthecompany.

ForaBranch:

e acertificate of registration duly executed on behalf of the Corporation specifying (i) the
nameofthe Branch; (ii) the registration number; (iii) the Registered Office address; and
(iv)thedateofregistration.

From the date of incorporation a DWC limited liability company will be a body corporate

capable of exercising all functions of an incorporated company but with such liability on

the part of the shareholders limited to the amount of the share capital for which they
have subscribed, save that the liability of the shareholders will not be limited in cases of
fraud.

From the date of registration of a Branch, the Branch will be capable of exercising all

functions of its parent company/organisation but it will not be endowed with a legal

personalityseparatefromthatofitsparent.

The Register will be open to the public for inspection subject to the Corporation's prior
approvalandthepaymentoftheappropriatefeeassetoutintheTariff.

6.8 Naming and Commercial
Communications

The Company Registrar will review and be responsible for approving all Free Zone
Enterprise names. The Company Registrar will reject applications which include names
that:

e referto “Dubai” or any abbreviation or acronym (such as DXB) which refers or could be
takentorefertoanofficialconnectionwith Dubaiand/orthe GovernmentofDubai;

e infringe ormay infringe theintellectual propertyrights of athird party;
e arecontraryto publicpolicy, the culture or laws of Dubaiorthe UAE;

e are deemed to be offensive, misleading or deceptive; or

e are, for any other reason, deemed unacceptable to the Corporation.

Once incorporated, a Free Zone Enterprise may change its name by a Board Resolution
providedthatthenew namehasbeenapprovedbythe CompanyRegistrarinadvance. All

© 2010 Dubai Aviation City Corporation - All rights reserved 1 6 / 67




applications for approval for a change of name should be submitted (together with the
appropriate fee as set out in the Tariff) to the Company Registrar who will review and
either approve or reject the application. Once an application for a change of name has
been approved, the new name will be reserved in the Register by the Company Registrar.
A copy of the signed Board Resolution supporting such change of name should then be
passed to the Company Registrar who will arrange to update the Register and issue a
“Certificate of Change of Name”. A change of name will only have legal effect from the
datespecifiedinthe Certificateof Changeof Name.

Free Zone Enterprises registered as DWC limited liability companies must state on all
stationary and all transaction documents, contracts, advertisements, bills,
correspondence, publications and other material (whether in hard copy or electronic
format or otherwise) that they are registered in the DWC Free Zone and that they are of a
limited liability by including the following designation: “DWC-LLC” at the end of their
trading name, together with their Registered Office address. Free Zone Enterprises
registered as Branches must state that they areregisteredin the DWC Free Zone together
with their Registered Office address.

Every Free Zone Enterprise must ensure thatithasaname plate affixed (at all times) to all
offices or premisesin the DWC Free Zone where it operates from (even if operating from
temporary premises). The name plate should be of a type and size specified by the
Corporation from time to time, be clear and legible, and be located in a conspicuous,
unobstructed position.

6.9 Registered Office

Each Free Zone Enterprise must hold and maintain a Registered Office within the DWC
Free Zone whose details will be as recorded in the Register. Any change in the address of
the Registered Office must be communicated in writing to the Company Registrar within
5workingdaysofsuchchange.

DW(Climited liability companies mayopenbranchesoutside of the DWCFreeZonesubject
to therules, regulations and/or applicable laws of the jurisdiction where the branchis to
becreated.

6.10 Board of Directors and
Secretary

All DWC limited liability companies must have an effective Board of Directors and a
Secretarythatarenaturallegal persons. The number of Directorswillbe notlessthanone
(1) and not morethanseven (7). The offices of Director and Secretary may be held jointly
by a single person. However, the offices of Chairman and Chief Executive Officer must
not be held by the same person. The first Director(s) and Secretary must be stated inthe

© 2010 Dubai Aviation City Corporation - All rights reserved 1 7 / 67
.




.

registration application.

Details of each Director and Secretary will be maintained in the Register. AllDWClimited
liability companies must provide the Company Registrar with the full name, nationality
and residential address of each Director and Secretary together with a certified copy of
their passports and their specimen signatures. Any changes of Directors or Secretary
mustbenotifiedtothe FreeZoneDepartmentwithin30daysofthechangebeingmade.

6.11 Memorandum of Association
and Articles of Incorporation

AlIDWClimited liability companies will be incorporated in accordance with the DWCFree
Zone's standard Memorandum of Association and Articles of Incorporation. No
amendment of the Memorandum of Association or Articles of Incorporation will be
effective unless it complies with the Regulations and is made pursuant to a unanimous
resolution of the shareholders.

In the event of any conflict orinconsistency between the Regulations and any provision
of the Memorandum of Association or the Articles of Incorporation, the Regulations will
prevail.

6.12 Objectsof Business

The objects of a Free Zone Enterprise will be to carry out such activities within the DWC
FreeZonesetoutintheFreeZoneEnterprise'sMemorandumofAssociation(or,inthecase
of Free Zone Enterprise registered as a Branch, as set out in the parent company's
Memorandum of Association) and Licence(s), subject to any conditions that may be
imposedbytheCorporationfromtimetotime.

AnyactofaFreeZone Enterprise whichis outside of the scope of the activities permitted
by the relevant Licence or which is not covered by the Free Zone Enterprise's
Memorandum of Association (or, in the case of Free Zone Enterprise registered as a
Branch, the parent company's Memorandum of Association) will be void.

6.13 Records and Minutes

All DWC limited liability companies must maintain an up to date record of all
shareholders, Directors and the Secretary. Such record must include, in the case of
shareholders which are companies, properly certified copies of all incorporation
documentation and certified copies of the passport and residence visa (if applicable)
together with specimen signatures of any person that is or has been a shareholder,
DirectororSecretaryofthecompany.
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Additionally,aDWClimitedliabilitycompanymustkeep:

e a written record of all proceedings at all general meetings or meetings of the Board of
Directors and of any committees appointed by them;

e copies of all resolutions passed by the Board of Directors and the findings or reports of
all committees appointed by them; and

e such other books and records as may be necessary or desirable in the opinion of the
Board of Directors to reflect the business dealings and financial position of the
company.

The Secretary will be the person responsible for maintaining a record of all resolutions,
minutes, reports and other books and records unless otherwise stated. The minutes of
each meeting must be signed by the person presiding over such meetingand be placedin
the company's books kept at its Registered Office. Unless evidence to the contrary is
established, the minutes, once signed, shall be conclusive evidence of the business and
proceedingstransactedatameetingandthatthemeetingwasvalidlyheldandconvened.

The minute books must be available for inspection at the Registered Office upon
reasonablenoticeand duringnormalworking hoursbyany currentshareholderorcurrent
Director of the company (subject to any reasonable restrictions which the company may
impose). Alternatively, a currentshareholderoracurrent Director may requestto receive
copies of the minute books (subject to any reasonable restrictions or administrative
expenses which the company may impose).

If a company fails to provide copies of the minute books or allow for their inspection as
stated above, a current shareholder or current Director may refer the matter to the
Corporation and the Corporation may order the company to immediately arrange for
inspection or provide copies of the minute books.

6.14 Accounts

Every Free Zone Enterprise must keep proper records of account prepared in accordance
with International Financial Reporting Standards (IFRS) and be sufficient to show and
explain: (i) the assets and liabilities of the Free Zone Enterprise; and (ii) all transactions
which show money received and expended by the Free Zone Enterprise on a day to day
basis together with information sufficient to identify and explain such receipts and
expenditure.

The records of account must be kept at the Registered Office and shall be available for
inspection. IfaFreeZone Enterprisefails toallow forinspection of the records of account
the matter may be referred to the Corporation and the Corporation may order the Free
ZoneEnterprisetoimmediatelyarrangeforinspectionoftherecordsofaccount.
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The first financial year of a Free Zone Enterprise will commence on the date of its
incorporation or registration. The first financial year may not exceed 18 months,
thereafter each successive financial year may not exceed 12 months or be shorterthan 6
months.

No later than 18 months after the incorporation or registration of the Free Zone
Enterprise,andforeveryfinancialyearthereafter,theFreeZoneEnterprisemustpreparea
balance sheet and a profitandloss account (as at the last day of the financial year) which
will form part of the Free Zone Enterprise's financial statements. The Free Zone
Enterprise'sfinancial statements mustbe drawnup soasto give an accurate and fair view
of the profits or losses of the Free Zone Enterprise and the state of affairs of the Free Zone
Enterprise,ineachcase,forthefinancialperiodinquestion.

Where a DWClimited liability company owns 50% or more or otherwise controls another
Free Zone Enterprise or other incorporated entity, the DWC limited liability company
should prepare group accounts on a consolidated basis.

The annual accounts of each DWC limited liability company must be approved by the
Board of Directors and signed off by at least one Director within 3 months of the end of
each financial year before being presented to the shareholders. A copy of the signed
annual accounts (together with the auditors' report set outin Section 6.15) must then be
delivered to the Free Zone Department within 30 days of such approval and signature.
The Corporation may, in its absolute discretion, agree to extend the aforementioned
periods.

6.15 Auditors

Each Free Zone Enterprise must have one or more independent auditors.

The auditor(s) will be granted such access to information, material, documents, records,
personnel and officers of the Free Zone Enterprise along with such other things as they
might reasonably require in order for the proper performance of the duties of the
auditor(s).

The auditor(s) will be responsible for, amongst other things, examining the annual
accountsof the Free Zone Enterprise and stating by means of a written report whether or
notthe profitand loss accountand balance sheet presentan accurate and fair view of the
state of affairs of the Free Zone Enterprise at the end of the financial yearin question and
whether or not all of the information and explanations sought by the auditor(s) has been
obtained. Such written report must be annexed to the annual accounts as presented to
the shareholders.

The auditor(s) of a DWClimited liability company will be entitled to receive notice of and

attend anyshareholders' meeting at which the annual accounts of the company areto be
presented for discussion.
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6.16 Net Assets

If the net assets of a Free Zone Enterprise fall to 50% or less of the Free Zone Enterprise's
share capital (or the share capital of the parent company in the case of a Branch
registration), the Directors (or in the case of a Branch, the Directors of the parent
company) must, as soon as they become aware of this fact, immediately notify the
Company Registrar in writing and the Board of Directors must meet within 7 days of such
notification to discuss the issue and agree to take such steps as may be economically
reasonableinthe circumstancesto remedy the situation. If the Board of Directors believe
thatitisunabletoremedythesituationorthataremedyis noteconomically reasonableit
must immediately notify the Free Zone Department in writing.

6.17 Dividend Distribution

No DWClimited liability company maydeclare or payadividend, whetherinterimorfinal,
except out of profits. Anydividend payment must be made by aresolution of the Board of
Directors.

No dividend may be declared or paid unless the Directors determine that immediately
after payment the company will continue, in the normal course of business, to be able to
satisfy its liabilities as they become due and the realisable value of the company's assets
will not be less than the total sum of its liabilities and of its share capital as shown in the
company's books of account.

6.18 Inspection of Records

The Corporation may, at any time, acting unilaterally or upon the request of a
Governmental Authority, shareholder, Director or any other person that can establish, to
the Corporation'sreasonablesatisfaction, thatthey haveaspecificandjustifiableinterest
in the affairs of the Free Zone Enterprise (a “Connected Person”), appoint one or more
competent persons to inspect the records and affairs of a Free Zone Enterprise.

Anysuchrequestfromashareholder, Directoror Connected Person must be supported by
such evidence as the Corporation may request to satisfy the Corporation that the
inspectionrequestisnotbased uponconjectureorhearsay, falseinformationormalicious
or vindictive motives.

Before instigating any inspection at the request of a shareholder, Director or Connected
Person, the Corporation may require such shareholder, Director or Connected Person to
provide a bond, guarantee or such other security for the costs of such inspection as the
Corporationmayspecify. Allcostsofaninspectionrequested by ashareholder, Directoror
Connected Person shall be borne by such shareholder, Director or Connected Person unless
the Corporation directs that such costs are to be borne by the Free Zone Enterprise in
qguestion.
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Any inspector appointed by the Corporation in accordance with this Section 6.18 will
havethe powerandauthoritytointerviewall officersandinspect such books, documents
and other records of a Free Zone Enterprise as the Corporation may specify and a Free
Zone Enterprise must extend all reasonable cooperation to the inspector.

Failure to cooperate with an inspection may attract a fine or other sanction from the
Corporationinaccordancewiththe Tariff.

The inspector will prepare and deliver a written report to the Corporation of his findings
upon conclusion of the inspection. Following its review of the inspector's report the
Corporationmay,initssolediscretion:

e withholdthecontentsofthereport;

e disclosethe contentsofthereport(infullorinpart);

e produce a summary of the report;

e referthereporttoaGovernmental Authority;or

e takeanyotheractioninrespectofthefindingsofthereportasthe Corporationseesfit.

6.19 De-Registration

A Free Zone Enterprise may be removed from the Register:
(a) bythe Corporationifthe FreeZone Enterprise:

e isfoundto have wilfully provided false, inaccurate or misleadinginformationregarding
its business or operations;

e hasacted orisactingin breach of, orina manner whichis contrary to, the terms of the
applicable Licence;

¢ hasviolatedoneormoreprovisionsofthe Regulationsoraconditionofits Licence;

e has or is behaving in a manner which shows a disregard to the Regulations, the
Corporation or any applicable laws;

e isnotoperatingorotherwisecarryingonanybusiness;or

e isor has acted ina manner which the Corporation believes is detrimental or prejudicial
totheinterestsof the Corporation,the DWCFreeZone or theinterests of any other Free
Zone Enterprise;
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(b) following the order of any Courtin the UAE; or

(c) in the case of a DWC limited liability company, upon a resolution of the
shareholders passed in accordance with the provisions of the Free Zone Enterprise's
Articles of Association.

Where the Corporation has the power to de-register a Free Zone Enterprise under
paragraph (a) above, the Corporation will first issue a notice in writing to the Free Zone
Enterprise highlighting such matter and requesting the Free Zone Enterprise take
immediate action to remedy thesituation. If, after 15 working days from the date of such
notice, the Free Zone Enterprise has failed to remedy the situation or has failed to
otherwise demonstrate to the reasonable satisfaction of the Corporation that itis taking
effective steps to remedy the situation then the Corporation may, upon a further written
notice, de-registerthe Free Zone Enterprise and revoke its Licence without any liability to
the Free Zone Enterprise or its shareholders/owners.

In the case of de-registration of a DWC limited liability company, immediately following
suchde-registrationthe company mustceaseall businessandthe Board of Directors must
appoint an accountant licensed to conduct business in the Emirate of Dubai as a
liquidator to ensure the affairs of the company are wound up in a prompt and orderly
mannerinaccordancewithapplicablelaw.

©2010 Dubai Aviation City Corporation - All rights reserved 23 / 67
\.




.

FA FREE ZONE LICENCES
7.1 General

Various categoriesof Licence are available for FreeZone Enterprises operating within DLC
or Aviation City. If an applicant's proposed business model spans more than one (or
overlaps any) of the categories set out in Section 7.2 or Section 7.3 the applicant is
advisedtoapplyforseparate Licenses(e.g.anapplicantwho wishesto carry out both
tradingand manufacturing should apply fortwo Licenses - oneforthe tradingactivity
andtheotheroneforthe manufacturingactivity).

/.2 Categories of Licence
within DLC

ThecategoriesofLicenceavailablewithinDLCareasfollows:

Logistics Licence:

allows the holder to carry out specified logistics services (e.g. storage, transportation,
distribution, sorting, forwarding and clearing activities, order management, inventory
management etc.). The licence holder will be able to pick up and deliver (but not sell)
products within the UAE.

Industrial Licence:

allows the holder to carry out a specified light manufacturing activity (e.g. blending,
mixing, purifying, assembling forming, repacking, or wrapping of products) by utilising
hand labour or quiet machinery in a manner which does not produce smoke, gas fumes,
heat, light or other effects which may cause a disturbance or nuisance to others.
Industrial Licences will not be issued without proof that an Environmental Impact
Assessment forthe project has been carried out and approved by Dubai Municipality (see
Section9.4).

TradingLicence:
allowstheholdertoimport,export,sell,distributeandstoreitemsspecifiedintheLicence.
However, Free Zone Enterprises holding a Trading Licence may only sell completed
products in the UAE market through a local distributor or a commercial agent which is
properly registered in the UAE.

Service Licence:

allows the holderto carry out services specified in the Licence within the DWC Free Zone
and elsewhere in the UAE (although additional local licenses may be required in some
Emirates). Service Licences are issued to Free Zone Enterprises supporting the logistics
industry and will include services such as consulting, software, training, repair, catering,
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insurance, and human resources services.

Education Licence:
allows the holder to carry out educational and social services, educational aid training,
and educational consultancy services.

/.3 Categories of Licence
within Aviation City

Free Zone Enterprises operating within Aviation City may hold all categories of license as
describedinSection7.2exceptforalogisticsLicence.

7.4 Application Process

Allapplicationsforaneworadditional Licence must:

* bemadeintheformatand mannerspecified bythe FreeZone Departmentfromtimeto
time;

e contain full details of the applicant (or applicants) accompanied by such supporting
documentation as the Free Zone Department may require;

e specify the type of Licence being applied for (see Section 7.2 and Section 7.3) and
describetheactivitiestheapplicantproposestoundertakeundertheapplicableLicence
(a detailed list of activities for each Licence category can be found online at
www.dwc.ae);

e specify the name and contact details (24/7) of a General Manager who will be
responsible for all activities undertaken by the Licensee in the DWC Free Zone in

accordancewiththegeneralprinciplessetoutinSection7.8;

¢ include such other documentation or particulars as the Free Zone Department may
specify; and

® beaccompaniedbytherelevant(non-refundable)feeassetoutintheTariff.

The application process for Licences within DLC and Aviation City can be found online at
www.dwc.ae.
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7.5 Licence Validity

Licences are valid for a period of 12 months from the date of issue. Licences must be
renewedannuallyinaccordancewiththe provisionsatSection7.11.

7.6 Conditions of Grant

Toqualifyforandtoholdalicence, theapplicantmust:
e holdavalidregistrationasaFreeZoneEnterprise;

® be in possession of a valid Lease for either office space, warehouse space, or
development land within the DWC Free Zone;

* appointandkeepappointedaGeneralManagerinaccordancewithSection7.8;

* be able to demonstrate that it has sufficient liquidity in a trading account or access to
fundingtoensurethatitisagoingconcern;

* not materially deviate from the business plan submitted to and approved by the Free
Zone Department (where applicable — see Section 6.3); and

e not be in contravention of any aspect of the Regulations or any other laws, rules and
regulationsapplicablewithinDWCandthe Emirateof Dubai.

/.7 General Manager

AllFreeZoneEnterprises mustappointand maintaina General Managerwhoisresidentin
the UAE. The General Managerwillbeanaturalpersonandthe principalrepresentative of
the Free Zone Enterprise. The General Manager will be responsible for the day to day
business and affairs and all activities undertaken by the Free Zone Enterprise in the DWC
Free Zone (subject to any limitations specified by the Free Zone Enterprise in its Licence
application and recorded in the relevant Licence). The General Manager will be the first
point of representation for the Free Zone Enterprise in relation to dealings with the Free
Zone Department and/or the Corporation.

7.8 Authorised Signatories

AllFree Zone Enterprises must submita “Certificate of Authorisation” which specifies the
FreeZone Enterprise'sauthorised signatories that have therighttorequestservices from
the Free Zone Department (e.g. licence amendments, personnel applications such as entry
permits, visas etc.) together with the authorised signatories' specimen signatures.
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Free Zone Enterprises must ensure that any change to such authorised signatories are
notified to the Free Zone Department immediately following the change coming into
effect by theissue of a new Certificate of Authorisation. If a Free Zone Enterprise fails to
properly notify the Free Zone Department of a change of authorised signatories, neither
the FreeZone Department northe Corporation orany of its affiliates will have any liability
for acting on the instructions of a signatory who may have had his or her authority
withdrawn.

7.9 Licence Restrictions

TheFreeZoneDepartmentmay,uponthegrantofalicenceoratanytimethereafter,issue
awrittennoticetothelicence holderthatalicenceissubjecttooneor more conditionsor
restrictions that it believes are necessary or desirable to protect the interests of the DWC
Free Zone, other Free Zone Enterprises and/or the Corporation along with a written
statementexplainingtheimpositionofanysuchconditionsorrestrictions.

AFreeZoneEnterprise mayapplyinwritingtothe FreeZone Departmentforthevariation
or removal of any condition or restriction if the Free Zone Enterprise believes it can
demonstratetothereasonablesatisfactionofthe FreeZone Departmentthatthereasons
for imposing any conditions or restrictions no longer exist or should no longer be a
concern due to a change of circumstances including any remedial, preventative or
mitigating actions implemented by the Free Zone Enterprise.

Thefinal decision as to apply, vary or remove any condition or restriction to a Licence will
remainwiththeFreeZoneDepartmentwhosedecisionwillbefinalandbinding.

7.10 Amendment or Variation
of Licence

The Free Zone Department must be notified immediately of any changes which impact
upon the accuracy of a Licence (e.g. change of address, telephone numbers, General
Manager, list of approved products for trading, etc.). A written notice specifying such
change mustbesubmittedtothe FreeZone Department (alongwiththe appropriate non-
refundable fee as specified in the Tariff) together with a request to the Free Zone
Department to issue an updated Licence.

If a Free Zone Enterprise wishes to delete or substitute or make any other changesto the
activitiescoveredbyitsLicenceanapplication for change of activity must be submitted to

theFreeZoneDepartmentforreview. Suchapplicationmust:

* bemadeintheformatand mannerspecified by the FreeZone Departmentfromtimeto
time;
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e describeindetailtheamendmentsthelicence holder wishesto be madetothe Licence
accompanied by such supporting documentation as the Free Zone Department may
require;

e include such other documentation or particulars as the Free Zone Department may
specify; and

* beaccompaniedbytherelevant(non-refundable)feeasspecifiedintheTariff.
No Free Zone Enterprise may undertake any activities covered by the change of activity

applicationunlessand untilthe FreeZone Departmenthasapprovedtheamendmentand
issued a new Licence.

7.11 Licence Renewal

FreeZoneLicenseswillbevalidfor12 monthsand mustberenewedannually nolaterthan
30 days prior to the date of expiry of the then current Licence. Administration services
(such as immigration services) cannot be processed without a valid Licence.
InapplyingforalicencerenewaltheFreeZoneEnterprisemustprovide:

e copiesofvalidpoliciesofinsuranceasspecifiedintheleaseagreement(asapplicable);

* inthe case of Free Zone Enterprises holding alease of development land or warehouse
space,acopyofavalid OFC(seeSection8.5);

e evidencethatthe FreeZone Enterpriseisnotinarrearsinrespectofanyrent, service or
otherchargesthatmaybedueandpayableinconnectionwithitslease;and

e therenewalfeeasspecifiedintheTariff.

7.12 Cancellation, Revocation
or Suspension of a Licence

Cancellation

The Free Zone Department may cancel or revoke a Licence immediately upon written
notice to a Free Zone Enterprise either upon the Free Zone Enterprise's request or if the
CorporationisorderedtodosobyaCourtorotherGovernmental Authority.

Suspension
IfaFreeZoneEnterprise:

e isfoundtohaveprovidedinaccurateormisleadinginformationregardingitsbusinessor
operations;
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e hasacted oris actingin breach of, orin a manner which is contrary to, the terms of the
applicable Licence;

e hasviolatedoneormoreprovisionsofthe RegulationsoraconditionofitsLicence;

e has or is behaving in a manner which shows a disregard to the Regulations, the
Corporation or any applicable laws;

e isnotoperatingorotherwisecarryingonanybusiness;or

e isorhasactedinamannerwhich the Corporation believes is detrimental or prejudicial
totheinterests of the Corporation,the DWCFreeZone ortheinterestsof any other Free
Zone Enterprise;

then the Free Zone Department will issue the Free Zone Enterprise with a written notice
providing specifics of the issue complained of and requiring the Free Zone Enterprise to
remedy the issue within 15 working days of the date of such notice. If the issue has not
been remedied within such 15 working day period the Free Zone Department may suspend
the applicable Licence(s) until the issue has been remedied.

If the issue has not been remedied within 30 working days of the date the suspension
commenced or such other period set by the Free Zone Department then the Free Zone
Department may cancel or revoke the relevant Licence(s) immediately upon written
notice.

If a Licenceis cancelled all outstanding administrationissues (including but not limited to
payment of outstanding dues) must be settled in coordination with the Free Zone
Department regardless of whether the cancellation process is initiated by a Free Zone
Enterprise or the Corporation/Free Zone Department.
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EN FREE ZONE LEASES
8.1 General

All applicationsfora Licence must be madein conjunction with an application fora Lease
of either office space, warehouse space or development land within the DWC Free Zone
from which the Free Zone Enterprise can operate. During the Licence application and
review processthe FreeZone Enterprise mayapplytoreserveleased premisesuponterms
and conditions agreed with the Corporation. The full lease agreement will only beissued
once the application has been approved and the applicant has finalised its registration,
receiveditsLicenceandpaidallapplicablefees.

8.2 TypesoflLease

Leasesareavailablewithinboththe DLCandAviation Cityareasofthe DWCFreeZone.
Different types of Leases are available within these areas such as leases for office space,
warehouse space and development land. Therent, service charge and all other charges
andtermsandconditionsofthelLeasewillbeasspecifiedinthe Leaseagreement.

Office Space

e ADWCFree Zone registration and a Licence is required for Leases of office space within
DLC or Aviation City, even if the lessee holds an existing UAE licence and registration
outside of the DWC Free Zone.

e Office space within both DLC and Aviation City is available as either “shell and core” or
fitted offices. FreeZone Enterprisesleasing office space ona “shelland core” basis must
ensure that the office space is fitted out in accordance with DWC's Fit-Out Works
Guidelines (available online at www.dwc.ae).

BlOfficespaceleasedona“shellandcore” basismustobtainan Operation Fitness
Certificate priortocommencingbusinessoperations (see Section 8.5).

e FreeZone Enterprises leasing office space should ensure that their officesare physically
functionaland attended during normal office hours. Offices should be fully operational
within 60 days (or such other time as may be agreed) from the commencement date
specified in the Lease agreement.

Development Land
* FreeZoneEnterprises wishingto constructtheirownfacilitiestotheirownspecification

and design can do so by leasing a plot of prepared land of the required area for that
purpose. All construction works must be in accordance with DWC's Planning
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Regulations and Development Guidelines and DWC's Construction Health, Safety and
Environment (HSE) Guidelines (available online atwww.dwc.ae)and completedsothat
premises are physically functional and operationally ready no later than 18 months (or
such other time as may be agreed) from the commencement date of the Lease.

Warehouse Space

e FreeZoneEnterprisesleasingwarehousespacemustensurethattheirunitisfittedoutin
accordance with DWC's Fit-Out Works Guidelines and physically functional no later
than90days(orsuchothertimeasmaybeagreed)fromthecommencementdateofthe
Lease.

8.3 Utilities and Infrastructure

FreeZone Enterprisesleasing shell and core office space or warehouse space within DWC
will be responsible for the costs of connection and consumption of electricity, water,
sewage, air conditioning and telecommunication services in addition to the payment of
rent and service charges. Free Zone Enterprises leasing fitted office space will only be
responsibleforthecostsofconnectionandconsumptionoftelecommunicationsservices
- electricity, water air conditioning and sewage costs for fitted offices will be covered by
the service charge specified in the Lease agreement.

Free Zone Enterprises leasing development land will be responsible for the connection and
consumption costs of all electrical, water, sewage and telecommunications services.

Free Zone Enterprises leasing development land will be required to pay: (a) a one-off
electricalinfrastructurecharge (based onthe agreed estimated KVA usage requirements)
for connection to the DWC electrical infrastructure; and (b) a one-off infrastructure
development fee in respect of general infrastructure development. Such charges will be
calculatedinaccordancewiththeratesspecifiedinthe Tariff.

8.4 Building Completion
Certificate (BCC)

FreeZone Enterprises constructing their own facilities must liaise with DuServe to obtain
the necessary inspections and approvals once construction work has been completed (see
the Planning Regulations and Development Guidelines and the Construction HSE
Guidelinesforfurtherdetails). Oncetheconstructionworkshavebeenapproved DuServe
will issue a Building Completion Certificate (“BCC”). Receipt of the BCC will then allow
occupation of the building and the authorisation for the connection of all services (e.g.
electricity, water, sewage and telecommunications). A BCC will not be issued if any re-
submission or other related fees are outstanding.
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If a Free Zone Enterprise has received permission for the construction of additional
structuresorthealteration orextension of existing premisesitwillalsoneedtoapplyfora
BCC once the related construction works have been completed.

8.5 Operation Fitness Certificate

Only Free Zone Enterprises that have constructed their own facilities on development
land or who have fitted out warehouse space or “shell and core” office space are required
to hold an Operation Fitness Certificate (“OFC”) before commencing operations.

If a Free Zone Enterprise is required to hold an OFC for the premises it operates from, it
may not, underanycircumstances,commence business operationsunlessitisinreceiptof
avalid OFC. OFCs will be issued by DuServe in accordance with the Planning Regulations
and Development Guidelines, the Construction HSE Guidelines and the Operational HSE
Regulations (also available online at www.dwc.ae).

FreeZoneEnterprisesrequiringan OFCmustdevelopandsubmitan HSE Plan (see Section
9.2) and apply to DuServe for an Operation Fitness inspection as soon as they have
completed fit out and installation of all fixtures and fittings, plant and machinery or land
preparation.

FreeZone Enterprisesthat have fitted out “shelland core” office space are not required to
annually renew their OFC. Inallother cases OFCs arevalid for 12 months fromthe date of
issue. Free Zone Enterprises requiring OFCs must arrange with DuServe for re-inspection
andrenewal ofthe OFCatleast 30 days priortothe date of expiry of the OFC. Licences will
notberenewedwithoutavalid OFC.

If a Free Zone Enterprise holdingan OFC carries out internal civil modifications orinstalls
additional plant or machinery or applies to add or amend any activity listed in their
Licence afterreceiving such OFCthe Free Zone Enterprise must re-apply for an Operation
Fitness inspection and a new OFC once the changes have been completed. A Free Zone
Enterprise may be granted temporary permission to continue its business operations
based on the original OFC during such re-application process in order to minimise
disruption. Such temporary permission will be subject to such conditions as the
Corporation may apply in the circumstances.

8.6 Fit-Out Works for Offices
and Warehouses

All office space which is not provided on a “shell and core” basis will be supplied with
lighting fixtures, clean walls (either painted or wallpaper), carpet tiles, floor boxes in a
standardlayoutandnameplatesfreeofcharge.
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FreeZoneEnterprisesleasing office spacewhichisnotprovidedona “shelland core” basis
may not upgrade the fixtures or fittings or make any alterations to the standard layouts
without first obtaining the prior written approval from DuServe. Once approved, all
alterations must be in accordance with the Fit-Out Works Guidelines and the Planning
Regulations and Development Guidelines and carried out at the Free Zone Enterprises'
sole cost and expense.

Free Zone Enterprises leasing development land may not make any extensions or
alterations to any premises which the Free Zone Enterprise may have constructed upon
the leased land without first obtaining the prior written approval of DuServe. All
approved extensions or alterations must be in accordance with the Planning Regulations
and Development Guidelines and the Construction HSE Guidelines and carried out at the
FreeZone Enterprise's sole cost and expense.

8.7 Inspection of Premises

The Corporation may conductinspections of a Free Zone Enterprise's premises fromtime
totime to monitor compliance with the Regulations, the terms of the applicable Licence,
andanylLeaseorotheragreementbetweenthe CorporationandtheFreeZoneEnterprise.
The Corporation will endeavour to arrange any such inspection so that the potential for
disturbance or disruption to the Free Zone Enterprise's business is minimised.

However, the Corporation reservestherighttoenteraFreeZone Enterprise's premises at
anytimeandwithoutpriornotice:

¢ in the event of fire or flood or any other matter which presents an actual or suspected
threat to the safety and security of the DWC Free Zone or Al Maktoum International
Airportoranypersonorpropertywithintheseareas;

e in the event there is a discharge of substances from the premises which are or are
believed to be noxious or otherwise offensive;

e if the Corporation has reason to suspect that the Free Zone Enterprise is in serious
breachofthetermsofitsLicence(s), Leaseoranyoftheprovisionsofthe Regulations;

e if the Corporation reasonably believes such entry is justified in order to protect the
interests of the Corporation or any other Free Zone Enterprise.

Neitherthe Corporationnoritsauthorisedagentsoremployeesshallbeheldliableforany
lossordamageresultingfromtheproperperformanceoftheirduties.

InspectionsofaFreeZoneEnterprise'spremisesoranyother partofthe DWCFreeZone by
third parties or outside organisations (other than Governmental Authorities) are expressly
prohibited unless the Corporation has given prior written consentto suchinspection. Ifa
FreeZoneEnterpriseisapproachedbyathird party oroutside organisationforinspection
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of its premises, the DWC Free Zone or Al Maktoum International Airport (or any part
thereof) it should notify the Free Zone Department immediately.

AFreeZoneEnterprise mustextend and ensurethatits officersand employees extend, all
such cooperation and assistance as the Corporation's authorised agents or employees may
require to properly perform their duties inrelation to any entry and inspection. Any Free
Zone Enterprises that fails to extend cooperation or assistance to the Corporation's
authorised agents or employees or otherwise seeks to obstruct or hinder such persons
fromperformingtheirdutiesinanywaywillbeliableforafineasspecifiedinthe Tariff.

8.8 Infrastructure and Facility
Management Services

All suppliers of cleaning, pest control and security services (“IFM Services”) must be
approved by and registered with the Free Zone Department before they can provide IFM
Serviceswithinthe DWCFreeZone. ApplicationsforlFMServiceregistration must:

® be made in writing, in the format and manner specified by the Free Zone Department
fromtimetotime;

e contain full details of the service provider accompanied by such supporting
documentation as the Free Zone Department may require;

e describe the IFM Services the service provider wishes to offer/deliver;

¢ include such other documentation or particulars as the Free Zone Department may
specify; and

* beaccompaniedbytherelevant(non-refundable)feeasspecifiedintheTariff.

Registrations must be renewed each year. DuServe FM, is the preferred supplier of IFM
Services within the DWC Free Zone.

Free Zone Enterprise with leases of serviced office space will receive IFM Services from
DuServe FM as part of the service charge specified in the applicable Lease agreement
exceptwhereamaintenancerequirementarisesduetothetenant'sactoromission(e.g.a
broken window).

Afull list of IFM Services provided by DuServe FM is available online at www.dwc.ae. All
IFM Service enquiries should be directed to DuServe FM through its website or at the
addressinSchedule3.
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8.9 Terminationofalease

The termination process for a Lease requires that all outstanding administration issues
(including but not limited to payment of outstanding dues) must be settled in
coordinationwiththe FreeZone Department. Suchadministrationissues mayinclude, for
example, obtaining Non-Objection Certificates from Dubai Customs or other Dubai or
Federal Governmental Authorities. For the avoidance of doubt, the requirements of the
termination process will apply regardless of whether the termination process is initiated
by a Free Zone Enterprise or the Corporation/Free Zone Department (i.e. where a Free Zone
EnterpriseisinmaterialbreachofaconditionofthelLease).

In the event of Lease termination, it is the responsibility of the Free Zone Enterprise to
ensure that the leased premises are fully vacated and all furnishings, plant, equipment,
debris,wastematerialandothertangibleitemsareremovedfromtheleased premisesand
that the premises are restored to and handed back in their original condition by the
termination date (unless otherwise agreed with the Corporation). Any waste
material/contaminated soil must be properly and safely disposed of in accordance with
Dubai Municipality regulations.

Once a Free Zone Enterprise has vacated and cleared the leased premises it must issue a
written noticetothe Free Zone Department who will arrange for inspection of the leased
premises as soon as reasonably possible following receipt of the Free Zone Enterprise's
notice. Iftheinspection confirmsvacation and clearance of the leased premises the Free
Zone Department will issue a written notice to the Free Zone Enterprise confirming
termination of the Lease and the release of any further obligations or liabilities in respect
of the Lease. If the inspection reveals that the leased premises have not been fully
vacated or properly cleared the Corporation may, amongst other things, continue to
chargearent.

©2010 Dubai Aviation City Corporation - All rights reserved 3 5 / 67
\.




.

ERHEALTH, SAFETY AND
ENVIRONMENT (HSE)
9.1 General

All organisations or persons (including contractors) working or operating within the DWC
Free Zone must comply with the rules, regulations and guidelines set out in the DWC
Operational HSE Regulations. The Operational HSE Regulations provide a basic
frameworkforensuringexcellenceinhealth, safety and environmental performanceand
theprotectionofpersonsandpropertywithinthe DWCFreeZone.

9.2 HSE Plan

AllFreeZone Enterprisesthathaveleased developmentland mustdevelopandsubmitan
HSEPlantoDuServeforreviewutilisingthetemplateavailableonlineatwww.dwc.ae.

9.3 HSE Management System

All Free Zone Enterprises that have leased development land must utilise the online HSE
Management System provided by DuServe at www.dwc.ae.

9.4 Environmental Impact
Assessment

All Free Zone Enterprises seeking an Industrial Licence and whose business operations may
have pollutantdischargesorgeneratehazardousand/orindustrialwaste mustconductan
Environmental Impact Assessment (“EIA”) in accordance with the requirements of Dubai
Municipality from time to time. Dubai Municipality's technical guidelines which provide
details on what should be considered as part of an EIA are available at
http://www.environment.gov.ae/environment/major/technicalguidelines.

The EIA must be conducted prior to commencement of development works and will be
subject to review and approval by Dubai Municipality and other concerned authorities.
IndustrialLicenseswillnotbeissuedwithoutproofofanapprovedEIA.
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9.5 Sustainable Development

AllFree Zone Enterprises that have leased developmentland are required to comply with
theGreenBuildingRegulationsissued by Dubai Municipality.

In addition, all Free Zone Enterprises are expected to address the following sustainable
concepts in their operations:

e conservation of water and energy;

e usage of non-conventional/renewable energy sources, where possible;

e useofeco-friendlyproducts;

e useofintelligentbuildingsystems;and

e reduction in waste generation.

All Free Zone Enterprises are expected to monitor their operations and be able to

demonstrate that their operations meet orimprove upon the standards for sustainability
establishedbyDuServeandDubaiMunicipalityfromtimetotime.

9.6 Emergencies and Accident
Reporting

Emergencies

All Free Zone Enterprises are required to provide Dubai Civil Defence and DuServe with
written details of an authorised person that may be contacted 24/7 in the event of any
fire, flood, or other emergency. Such contact may be either the Free Zone Enterprise's
General Manager or another authorised individual.

In the event an emergency situation arises and the Free Zone Enterprise's premises are
unmanned, unguarded, closed or locked the Corporation reserves the right to make a
forced entry to such premises where there is reasonable justification to do so or where a
failuretoactcouldresultinsignificantlossesordamage.

Accidents
AllaccidentswhichoccurataFreeZoneEnterprise's premisesandwhichresultinaperson

needing medical attention must be reported to DuServe within 3 days of the date of the
accident.
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The accident report must be submitted online using the provided HSE Management
SystemreferredtoatSection9.3.

Followingreceiptofanaccidentreport DuServe maycarryoutasiteinvestigationinorder
to determine:

¢ the cause or causes behind the accident;
e theseverityandscaleoftheactualorpotentialharm;

e whether action has been taken or needs to be taken to prevent a recurrence and to
securecompliancewiththeRegulations;and

¢ lessonstobelearntfromtheincident.

If such investigation reveals that an accident has occurred due to a breach of the
Regulations the Corporation may issue a violation notice and/or impose a fine in
accordancewiththeTariff.

9.7 Waste Management

General

All Free Zone Enterprises and other organisations operating within the DWC Free Zone
must adhere to Dubai Municipality regulations concerning waste management. These
regulations are available online from the Dubai Municipality website at
http://www.environment.gov.ae/environment/major/technicalguidelines. Waste may
only be disposed of at authorised locations. Any person, company or organisation found
to be dumping waste at an unauthorised location anywhere in the DWCFree Zone will be
reported to the concerned Government Authorities and will be liable for a fine as set out
inthe Tariff.

Waste Management Strategy

All Free Zone Enterprises and other organisations operating within the DWC Free Zone
mustdevelopandimplementanintegratedwastemanagementstrategywhichcoversthe
following:

e waste reduction;

e waste segregation at source;

e waste recovery and re-use; and

e waste recycling.
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Municipal Waste

Allmunicipalwastefromnormal office operationsgeneratedinside office premisesleased
from the Corporation must be disposed of in the appropriate containers provided by the
Corporation.

Hazardous and Industrial Waste

All waste which s classified by Dubai Municipality as being hazardous waste or industrial
waste mustbehandledanddisposedofexpresslyinaccordancewiththerequirementsfor
such waste types established by Dubai Municipality.

All Free Zone Enterprises that are producing or likely to produce hazardous waste must
declare the same to DuServe in writing in the form and manner prescribed by DuServe
from time to time. Once such declaration has been reviewed and approved by DuServe
thedeclaration mustbe submittedtothe Environment Department of Dubai Municipality
for further processing.

Commercial Waste Collection, Recyclingand Disposal

All Free Zone Enterprises producing commercial waste from a developed facility or
warehouse space mustarrange for collection, recycling or disposal of such waste through
a supplier approved and licensed by Dubai Municipality. DuServe offers an integrated
waste management solution on commercial rates and interested Free Zone Enterprises
may contactDuServeattheaddresssetoutinSchedule 3 forfurtherdetails.

9.8 Sewerage, Irrigation and
Water Drainage

All Free Zone Enterprises must comply with the sewerage, irrigation and storm drainage
regulations issued by Dubai Municipality from time to time. Such regulations are
availableonlinefromtheDubaiMunicipalitywebsiteat
http://www.environment.gov.ae/environment/major/technicalguidelines.

9.9 HSE Violations

Regular HSE inspections shall be carried out by DuServe. If such inspections reveal any
violations of the Regulations or unsafe practices, DuServe may issue an HSE Violation
Notice (HVN) to the concerned party. Such notice may be accompanied by fine in
accordancewiththeTariffdependingontheseverityoftheviolation.

In case of serious violations or repeated incidents which may place personnel at risk of

harm, the Corporation may order all work or operations associated with such risk to be
stopped immediately until proper corrective action is taken by the party concerned.
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TN SECURITY
10.1 Accesstothe FreeZone

There are two distinct areas of the DWC Free Zone — the customs bonded area (the
“BondedArea”)andthe office park (the “Non-Bonded Area”). The Bonded Areais marked
onthe plan attached to these Regulations at Schedule 2. The Bonded Area is segregated
fromtheNon-BondedAreabyafence.

Accesstothe BondedAreaisrestrictedto personnelthatarerequiredto conductbusiness
withinthe Bonded Area. All personnel movinginand out of the Bonded Areaare required
to have an appropriate access pass which must be conspicuously displayed at all times.
Any persons found to be in the Bonded Area without the appropriate documentation or
authorisation will be moved or escorted out of the Bonded Area and may also be subject
toapenaltyassetoutinthe Tariff.

All vehicles accessing the Bonded Area will be associated with the driver of that vehicle
whomustholdanaccesspassfortheBondedArea.

10.2 Access Passes

There are three categories of access passes:
* Employee

e Frequent Visitor

e Occasional Visitor

Employees

All personnelemployed withinthe DWCFreeZonebyaFreeZone Enterprise willbeissued
with an Employment Card by the Free Zone Department (see Section 12.4). The
Employment Card will serve asanaccess passto the differentareas of the DWCFree Zone.
Employment Cards will be colour coded to differentiate between those employees that
arepermittedtoaccesstheBondedAreaandthoseemployeesthatarelimitedtothe Non-
Bonded Area.

Employment Cards must be immediately returned to the Free Zone Department for
cancellation in the event of any termination or expiry of employment or completion of
assignment or project in the DWC Free Zone. Failure to do so may attract a penalty in
accordancewiththeTariff.
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Frequent Visitors

Frequent visitors to the DWC Free Zone must be notified to the Free Zone Departmentin
advance by completing and submitting a Visitor Notification Form and providing a valid
form of photographic identification. Visitor Notification Forms can be downloaded
online at www.dwc.ae.

The maximum duration of afrequentvisitor passis 12 months fromthe date of issue. The
Free Zone Department will review all applications and may, in its absolute discretion,
rejectanapplicationbasedonsecurityorotherconcerns. TheFreeZone Departmentshall
have no liability towards the applicant(s) or any other third party should it reject a
frequent visitor access pass application. Payment of the appropriate (non-refundable)
feeaspertheTariffmustbemadeuponissuanceofthefrequentvisitoraccesspass.

Frequentvisitoraccess passes will be colour coded to differentiate between persons that
are permitted toaccess the Bonded Areaand personsthatarelimitedtothe Non-Bonded
Area.

Occasional Visitors

Occasional visitor access passes are required only for the Bonded Area.
Occasionalvisitorscanbenotifiedtothe FreeZone Departmentinadvance by completing
and submitting a Visitor Notification Form along with a valid form of photographic
identification. Visitor Notification Forms can be submitted online at www.dwc.ae.
Alternatively,occasionalvisitorscanobtainanaccesspassatthesecuritygate.

Occasionalvisitor passesarevalidforthe date ofissue. Applicationsforoccasionalaccess
passes will be reviewed and entry may be refused on security concerns or other grounds.
Payment of the appropriate (non-refundable) fee as per the Tariff must be made upon
issuance of the occasional visitor access pass.

Replacement Passes

Ifan Employment Card oraccess passis, oris believed to have been, lost orstolentheloss
or theft must be reported to the Free Zone Department immediately. Replacement
Employment Cards/access passes will beissued subject to the payment of the applicable
feeasspecifiedintheTariff.

10.3 Security Checks

Access passes must be produced ondemand to DWCsecurity staff, the police orany other
authorisedperson. Allpersonnel(whethervisitorsoremployees) mustcomplyatalltimes
withthedirectionsof DWCSecuritystaff,the policeandanyotherauthorised person.

All vehicles and personnel seeking to enter or exit the Bonded Area shall be subject to
search/securitychecksatthesecuritygatesandatotherpointswithintheBondedArea.
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10.4 Fencing

AllFreeZone Enterprisesthathave constructed theirownfacility musterectand maintain
suitable fencing or a walled enclosure around that facility in accordance with the
Planning Regulations and Development Guidelines.

10.5 Security Guards

The Corporation provides security guards at designated areas throughout the DWC Free
ZonebuthasnoobligationorliabilitywithrespecttoaFreeZoneEnterprise's premises.

All security guards engaged by a Free Zone Enterprise must be properly licensed by the
Department of Protective Systems (Dubai Police) trained and experienced and be provided
withameansofcommunicationtoraiseanalarmorreportemergencyincidents.

Security guards must either be (a) employees of the Free Zone Enterprise; or (b) engaged
under a service contract with a provider approved by and registered with the Free Zone
DepartmentinaccordancewithSection8.8.

10.6 CCTV

All closed-circuit television (“CCTV”) system installations (and the maintenance thereof)
must be carried out by a firm or company that is registered and properly licensed by the
Department of Protective Systems (Dubai Police). Signs warning that an area is being
monitored by CCTV must be visible wherever a CCTV systemis in operation.

The Corporation mayrequireaFreeZone Enterprisetodisclose recordingsfromits system
wherethe Corporationreasonablybelievessuchdisclosureis necessaryforthe protection
of persons, property or the integrity of the DWC Free Zone. The Corporation recognises
that sensitive trade or personal information may be captured by CCTV recordings; the
Corporation will not use CCTV recordings in an unfair or unlawful way and will only use or
disclose such recordings to the extent necessary to protect persons, property or the
integrityofthe DWCFreeZone.

10.7 Photography and Film

Photographyandvideorecordingofthe DWCFreeZoneis prohibited withouttheadvance
writtenapproval of the Corporation. Thisdoesnotapplytorestrict or prohibitaFreeZone
Enterprise's installation and use of CCTV recording equipment (see Section 10.6).
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10.8 Firearms, Ammunitions
and Explosives

Except in the case of authorised Governmental Authorities, firearms, ammunition and
explosives are not permitted anywhere within the DWC Free Zone. All violations will be
notified to the relevant Governmental Authorities.
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EFR INSURANCE

All Free Zone Enterprises are required to hold and maintain valid policies of insurance as
set outin their Licence and/or the Lease agreement and the Regulations.

11.1 Insurance of Corporation
Property

The Corporation will arrange property all-risks insurance and third party liability
insurance in respect of all property owned by the Corporation. Free Zone Enterprises
leasing Corporation owned properties will be liable to pay the deductible on such
insurance policies in the event of any claim in respect of the Free Zone Enterprise's
occupation of such property.

11.2 Insurance of
Non-Corporation Property

Free Zone Enterprises are required to maintain their own policy of insurance in
accordance withtheterms of theirlease to coverthe contents of any leased property and
the Free Zone Enterprises' vehicles. Neitherthe Corporation, its affiliates, business units
or any of their employees, officers or agents will be liable for any loss or damage to any
property from any leased premises or vehicles, due to any reason, including, without
limitation, theftornatural calamity.

FreeZoneEnterprisesleasingdevelopmentland mustensurethatthe Corporationandits
affiliated companiesareincludedasanamedassuredonall policies ofinsurance together
with a waiver of subrogation in favour of the Corporation and its affiliated companies in
accordancewiththetermsofthelease.

Policies ofinsurance concerning property must include sufficient provision to cover likely
clearance and clean up costs relating to any loss or damage to any structure, fixtures and
fittings. Copiesof such policies must be deposited withthe FreeZone Department before
the OFC can beissued.
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11.3 Third Party Liability/Public
Liability Insurance

All Free Zone Enterprises must hold and maintain a valid Third Party Liability (or Public
Liability) Insurance policy in respect of their business operations.

The Third Party Liability/Public Liability Policy must be in accordance with the following
limits:

(i) for Free Zone Enterprises employing up to 19 employees - not less than AED 500,000
per occurrence;

(ii) for Free Zone Enterprises employing 20 or more employees — not less than AED
1,000,000 per occurrence.

In each case there must be no limit in the policy on the number of occurrences in
aggregateorinanyoneyear.

A copy of the Third Party Liability/Public Liability Policy must be forwarded to the Free
Zone Departmenttogether with a certificate issued by the insurance provider advising of
thedateofexpiry.

11.4 Workman's Compensation
Insurance

All Free Zone Enterprises must hold and maintain a valid Workmen's Compensation
insurance policy.

The Workman's Compensation Policy must be inan amount of not less than AED 500,000
per occurrence (with no limit on the number of occurrences in aggregate or in any one
year)tocoverpermanentinjury/disabilityandall related medical expensesinaccordance
withtheprovisionsofthe LabourLaw.

A copy of the Workman's Compensation policy must be forwarded to the Free Zone
Department together with a certificate issued by the insurance provider advising of the
dateofexpiry.
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EMPLOYMENT AFFAIRS
12.1 General

TheFreeZone Departmentwill be responsiblefor providingemploymentrelated services
to Free Zone Enterprises. Such services include, without limitation, the processing of
entry permits, employee sponsorship and visa services, work permits and other matters
concerning employees. Requests for employment related services must be made in
writing by the Free Zone Enterprise's authorised signatory in the form and manner
specified by the Free Zone Department from time to time.

Employees of a Free Zone Enterprise may not ordinarily work outside of the DWC Free
Zone (e.g. as a specialist consultant) without the prior written approval of the Free Zone
Department.

12.2 Employee Sponsorship

EstablishmentCardSystem

AllFreeZoneEnterpriseswillbeissuedwithan“EstablishmentCard” bythe Departmentof
Naturalisation and Residency Dubai (“DNRD”). The Establishment Card will allow Free
ZoneEnterprisestoapplyfordifferentimmigrationservicesfromthe DNRDinaccordance
with the requirements of UAE immigration law through the Free Zone Department. The
fee for the Establishment Card will be as per the Tariff. The Free Zone Administration
Department will automatically apply for the Establishment Card on behalf of the Free
Zone Enterprise once the Free Zone Enterprise has been issued with a valid registration
and Licence.

Sponsored Employees

Allemployeesthatare not UAE citizens or covered by the alternative sponsorship options
listed below must have a local sponsor in accordance with the requirements of UAE
immigration law. The Corporation will stand as sponsor for all Free Zone Enterprises
employees that are required to be sponsored under UAE immigration law (“Sponsored
Employees”) and will arrange for the procurement of entry permits, residence visas and
the like for Sponsored Employees and, if applicable, their dependents.

Such sponsorshipdoes notconferanyobligation ofanemployeronthe Corporation. Free
ZoneEnterprisewill,atalltimes, remainthe employerofallSponsored Employeesand will
be primarily responsible for the payment of wages, benefits and all other obligations and
dutiesowedtothe Sponsored Employeesunderthetermsoftheemploymentcontractor
at law. The Corporation will not be liable to a Free Zone Enterprise under any
circumstances for any act, default or omission on the part of a Sponsored Employee
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including, without limitation, any breach by a Sponsored Employee of any restraint of
tradeornon-competitioncovenantthatmaybecontainedintheemploymentcontract.

Free Zone Enterprises must ensure that all employees (not just Sponsored Employees)
comply with the general laws and customs of the UAE. In the event that a Sponsored
Employee has committed an offence involving moral turpitude or a crime of which a Free
Zone Enterprise becomes aware the Free Zone Enterprise must promptly notify the Free
Zone Departmentinwritingandtake such correctiveactionasitdeemsappropriateinthe
circumstances.

The Corporation may terminate the sponsorship of any Sponsored Employee on
reasonable written notice to the Free Zone Enterprise if:

e theFreeZoneEnterprisehasfailedtorenewitslLicenceorlLease;

e the Free Zone Enterprise becomes insolvent or otherwise enters into liquidation;

e theFreeZoneEnterpriseisnotoperatingorotherwisecarryingonanybusiness;or

e the Sponsored Employee has failedtoabide by the laws of the UAE orisor hasactedina
manner which the Corporation reasonably believes is detrimental or prejudicial to the
reputationandinterestsofthe Corporation,the DWCFreeZoneorthe Emirateof Dubai.

Alternative Sponsorship Options

A Free Zone Enterprise may employ personnel who are not under the Free Zone
Enterprise's direct sponsorship, either on atemporary or permanent basis, if that person:

e isafemaleresidinginthe UAEunderthesponsorshipofherspouseorparents;

e is seconded from the parent company of the Free Zone Enterprise and such parent
companyisvalidlyregisteredandlicensedwithinthe UAE; or

e sponsored by a sister company of the Free Zone Enterprise.
UAECitizensand Non-Sponsored Employees

The provisions on employee sponsorship mentioned above do not apply to persons that
are UAE citizens.

No Free Zone Enterprise may employ any person (other than in the capacity of an
independent contractor) thatis not sponsored by the Free Zone Enterprise or covered by
oneofthealternativesmentionedaboveunlesssuchpersonisaUAEcitizen.
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Limits on Employees

The Corporation may, inits absolute discretion, setlimitsonthe number of employeesfor
a particular Free Zone Enterprise.

12.3 Entry Permits and Visas

The Free Zone Department will, upon request, arrange for the procurement of entry
permits and residence visas foremployees and, if applicable, their dependants on behalf
ofallFreeZone Enterprises. Thefeesapplicable for processing such permits will be as per
theTariffandwillbe payableinadvanceatthetimeof submittingthe permitapplication.

Therearecertaintravel documentsand passports whichare notacceptable forentryinto
the United Arab Emirates. If in doubt, clarification on such restrictions should be
obtained through the Free Zone Department or the DNRD ( see
http://www.dnrd.ae/DNRD) prior to applying for an entry permit or residence visa.

FreeZoneEnterpriseswishingtoemploypersonnel,otherthannationals of GCCcountries
arerequired, in the first instance, to apply for an Entry Permit. All unused Entry Permits
(visit or employment) must be returned to the Free Zone Department for cancellation.

12.4 Employment Cards

All employees of a Free Zone Enterprise will be issued with an Employment Card which
providesauniqueidentification foreachemployee. The Employment Card also servesas
permit to work in the DWC Free Zone, allows access into the DWC Free Zone (although
access to certain parts of the DWC Free Zone may be restricted). Employment Cards will
be issued automatically at the time of issue of the residence visa (or upon request for
employees that are sponsored under the alternative sponsorship arrangements listed in
Section 12.2). Employment Cards will be valid for a period of 3 years from the date of
issue. The Employment Card will not replace the National Identity Card (see Section
12.5).

Free Zone Enterprises must immediately notify the Free Zone Department of the cessation
ofanemployee'scontract of employmentsothatthe Employment Card can be cancelled.
All Employment Cards, access passes and other identification or access documentation
relatingtothe DWCFreeZonewhichhavebeenissuedtoanemployeemustbereturnedto
the Free Zone Department promptly following the cessation of the employee's
employment.

If an Employment Card or any other pass or identification or access documentation
relating to the DWC Free Zone is lost or stolen this must be immediately notified to the
Free Zone Department. Replacement Employment Cards will be issued subject to the
paymentoftheapplicablefeeasspecifiedintheTariff.
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12.5 Nationalldentity Card

All UAE residents above 15 years of age are required to hold a National Identity Card
issued by the Emirates Identification Authority in accordance with UAE Federal Law.
Further details on the National Identity Card and the application process are available on
line at www.emiratesid.ae.

12.6 The Relationship of
Employer and Employee

Free Zone Enterprises will be responsible for discharging all of their duties in relation to
theiremployeesinaccordance with Federal Law No. 8 of 1980 (asamended) (the “Labour
Law”). The Labour Law can be viewed online or downloaded (in Arabic and in English)
fromwww.mol.gov.ae. The LabourLawwillapplytoallpersonsemployedinthe DWCFree
Zoneinadditiontothe provisions of this Section12.

Recruitment

Allcostsofrecruitmentand otheremploymentrelatedservices mustbebornsolely by the
Free Zone Enterprise. Under no circumstances may a Free Zone Enterprise, recruitment
agent, subcontractor or other third party working directly or indirectly on behalf of the
FreeZone Enterprise recharge or passallorany part of such coststo arecruitedemployee

”

aspartofa“transferfee”, “visafee” oranyotherclaim,chargeorexpensewhatsoever.

The Free Zone Department may investigate any claim that employees had paid or were
required to pay any fees or charges to a Free Zone Enterprise, recruitment agent,
subcontractor or other third party working directly or indirectly on behalf of the Free
Zone Enterprise, either by its own volition or as aresult of any complaint by an employee
or any other third party. If the Free Zone Department's investigation substantiates such
claimstheCorporationmay,amongstotherthings:

e imposeafineupontheFreeZoneEnterpriseinaccordancewiththeTariff;and/or

e require the Free Zone Enterprise toimmediately reimburse the recruited employee an
amountequaltoanyfeesorcharges paid bytherecruited employee together withsuch
interest and other compensation as the Corporation may consider to be fair and
reasonable in the circumstances.

Contract of Employment

AFreeZoneEnterprise must have awritten contract ofemployment with eachemployee.
The terms and conditions of such contract of employment are a matter of negotiation
betweenthe FreeZone Enterprise and employee. The contractofemploymentmust, asa
minimum,complywiththe provisionsofthe LabourLaw.
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WorkingHoursand Overtime

All Free Zone Enterprises will be bound by the provisions of the Labour Law in relation to
working hours (including provisions relating to overtime, Ramadan timing and summer

working).
BasicWorkRules

All Free Zone Enterprises should establish a set of basic work rules for the benefit of all
employees. As a minimum, such work rules should include details on working hours,
employee health and safety in the workplace, employee conduct and the Free Zone
Enterprise's grievance and disciplinary procedures.

Employee Passports

All Free Zone Enterprises are reminded that employee passports are the property of the
issuing country. No Free Zone Enterprise may hold the passport of an employee without
thatemployee's priorand genuine consent. Wherean employee has consentedtoaFree
Zone Enterprise holding his or her passportthe Free Zone Enterprise must have effective
procedures and controls in place to ensure that retained passport are held in a safe and
secure facility and can and will be returned to the employee promptly at the employee's

request.
Medical Insurance

All Free Zone Enterprises must procure and maintain a medical insurance policy for all of
its employees in accordance with applicable Law. Evidence of a valid medical insurance

policy must be provided to the Free Zone Department upon request.

12.7 Termination of Employment

Whereanemployee'scontractofemploymentisterminatedorexpiresandisnotrenewed
both the Free Zone Enterprise and the employee must deliver a signed letter of
confirmation, in such formatasmay be specified by the Free Zone Department fromtime
to time, confirming that the employment has terminated and that the Free Zone
Enterprise has paid and the employee has received all sums due and owing to the
employee (including, without limitation, any applicable end of service gratuity payment).
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12.8 Absconding Employees

If an employee is absent from work without approval for 7 consecutive days or is
otherwise believed to have absconded from his or her employment the Free Zone
Enterprise must promptly file a report of such unauthorised absence with the Free Zone
Department. The Free Zone Enterprise will be liable to pay all applicable fines (e.g.
immigration fines) and fees (as set out in the Tariff) in relation to such absconding
employee.

If an employee is absent from work without approval for 7 consecutive days or is
otherwise believed to have absconded from his or her employment the Free Zone
Enterprise must promptly file a report of such unauthorised absence with the Free Zone
Department. The Free Zone Enterprise will be liable to pay all applicable fines (e.g.
immigration fines) and fees (as set out in the Tariff) in relation to such absconding
employee.

Failure by the Free Zone Enterprise to promptly notify the Free Zone Department of an
abscondingemployee willattractafineassetoutinthe Tariff.
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TRAFFIC AFFAIRS
13.1 Driver and Vehicle
Licensing

The roads within the DWC Free Zone are treated as public highways for licensing and
registration purposes. All drivers or persons operating any vehicle or equipment within
the DWCFreeZone must bein possession ofavalidlicenceissued by the Dubai Roadsand
TransportAuthority (“RTA”) or other UAE Governmental Authority for the class of vehicle
orequipmentbeingdrivenoroperated. Likewise, allvehiclesand mobile equipmentsuch
asforklifttrucksand mobileelevated platforms (includingthose whose operationanduse
is confined to the Free Zone Enterprise's premises) must be properly registered and
licensedwithinthe UAEbeforetheyareputintouse.

The FreeZone Department may request a Free Zone Enterprise produce evidence that all
drivers, operators and vehicles or mobile equipment are properly licensed and registered.

13.2 Vehicle Condition and
Operation

All vehicles and trailers must be roadworthy and in compliance with all applicable laws,
rulesandregulationsinthe UAE pertainingtovehicle safety.

Vehicles and trailers must not be overloaded beyond the manufacturer's rated load
capacity. Allloads must be safely secured with the weight of the load distributed evenly
throughoutthe vehicle. No vehicle may bedriven carrying aload which unsafely extends
beyondthedimensionsofthevehicle. Vehiclesinthe DWCFreeZone whicharesuspected
of being overloaded, inappropriately secured or pulling a trailer of more than the
authorisedweightmaybestopped, askedto produceweighinginformationandheld until
the situation is corrected.

Tyres should always be inspected for proper inflation, damage and wear before any
loading. Any tyres found to be damaged or worn below safe driving levels must be
immediately replaced.

Vehicles that drip fluids, spill waste or otherwise cause damage to road surfaces must be
removed fromoperationandrepaired. The Corporation mayrechargethecostofcleanup
or repair of any damage to roads in the DWC Free Zone to the owner of the offending
vehicle.
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All vehicles must be fitted with fully operational lighting. Vehicle lighting must be used
when the vehicle is being driven at night or in conditions of reduced visibility such as fog
orsand/dust storms. Vehicle lighting must not be usedin such away thatwould dazzle or
causediscomforttootherroad users. Frontand rearfoglights must be usedin conditions
of reduced visibility. Such lights must be turned off when conditionsimprove soas notto
dazzle otherroad users. Hazard lights must only be used on stationary vehicles which are
temporarily obstructing traffic or to warn other road users of another hazard or
obstructionahead. Hazard lights must not be used whendriving in conditions of reduced
visibilityorasanexcuse fordangerousorillegal parking.

Drivers must always be fit to drive. Drivers should not operate any vehicle if the driver
feels sleepy, tired, drowsy or under the influence of alcohol or drugs. All drivers and
passengersmustwearseatbeltsiffittedtothevehicletheyaretravellingin.

13.3 Vehicular Access and Roads

All vehicles seeking access to the DWC Free Zone will be subject to the regulations
concerning security in accordance with Section 10. Personnel working in the DWC Free
Zone are strictly prohibited from taking private vehicles into or around the Cargo

Terminals.

Itis prohibitedforlearnerdrivers (of all categories) to practice driving on roads withinthe
DWCFree Zone.

During peak working hours (06:00 hours to 18:00 hours) oversize trucks or trucks
transporting very heavy equipment will not be allowed to enter, exit or move around on
publicroadsinside the DWCFree Zone. Allsuch truck movements should be arranged to
be undertaken during non-peak working hours with a security escort to ensure the safe
passage of vehicles and their cargoes. All such truck movements must be notified to the
FreeZone Departmentatleast 24 hoursinadvance. Security escorts willbe subjecttothe
paymentoftherelevantfeeassetoutinthe Tariff.

No roads, walkways or pathways (or any part thereof) within the DWC Free Zone may be
sealed off, obstructed, restricted or excavated without the express written authorisation
of the Corporation. Any person or organisation found to be in violation of this Section
13.3 will be subject to a penalty as set out in the Tariff and will also be liable to pay all
costs and expenses incurred by the Corporation in rectifying any damage sustained by
such violation.
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13.4 Driving and the
Environment

Vehicles must not be parked unattended with the engine running. Where vehicles are
stationary and likely to remain so for more than a couple of minutes (other thanin traffic
or for the diagnosis of faults) drivers should apply the vehicle's parking brake and switch
offtheenginesoastoreduceemissionsandnoisepollution.

Drivers and passengers must not throw anything out of avehicle (such as cigarettes, cans,
bags, paperorothertrash). Alltrashfromvehiclesmustbedisposedofproperly.

13.5 Parking

Vehicles may only be parkedin those areas within the DWC Free Zone which are specified
or designated for vehicle parking. The Corporation may impose finesin accordance with
the Tariff for any vehicle or vehicles which are found to be parkedillegally and/or arrange
forthe towing away and impounding of the offending vehicle (at the vehicle owner's risk
andexpense).

Noloadingoroff-loadingactivities may beundertakeninpublicparkingareas.

All car parks within a Free Zone Enterprises' facility must be used as the primary location
for employee and visitor vehicle parking. Car parks must not be used asaworkshop area
orforthestorageofgoods, materialsorequipment.

Parkingon pavements, anylandscapedareaorlawnorobstructingafire hydrantisstrictly
prohibited. Offending vehicles will be subject to a fine in accordance with the Tariff and
immediatelyclamped ortowedandimpoundedbythe Corporationatthevehicleowner's
riskand expense. Thevehicleownerwill alsobeliable to payforany damage sustainedto
anylandscapedareaorlawncausedbyillegalparking.

Handicapped parkingbays mayonlybeusedbyvehicleswhichareproperlyregisteredand
authorised to use handicapped parking facilities. Vehicles found to be parked in a
handicapped parking bay which do not clearly display registration and authorisation for
handicapped parking will be subject to a fine in accordance with the Tariff and may be
clamped or towed and impounded by the Corporation at the vehicle owner's risk and
expense.

Vehicles must not be parkedinahaphazard manner or parkedinsuchawayasto obstruct
entrance and exit either from access gates or parking areas. Offending vehicles will be
subject to a fine in accordance with the Tariff and may be clamped or towed and
impounded by the Corporation at the vehicle owner's risk and expense.
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No motor vehicle or trailer of any type shall be repaired in any roads or parking areas
withinthe DWCFree Zone (including withinthe boundary of a Free Zone Enterprises' own
facility) except for minor repairs or emergency repairs to the extent necessary to enable
thevehicleortrailertobemovedtoaproperrepairfacility.

No vehicle, trailer, boat or other recreational vehicle within the DWC Free Zone shall be
usedasanofficeorlivingarea.

13.6 Road Usage and
Road Safety

Drivers must always drive carefully, with due care and attention and with reasonable
consideration for other road users. Vehicles must not be driven on or over a walkway or
footpath except to gain lawful access to a property or in the case of an emergency.
Pedestrians always have the right of way on all walkways, footpaths and designated road
crossings. Vehicles must not be parked or stationary over designated pedestrian
crossings.

Themaximumspeedlimitonallpublicroadswithinthe DWCFreeZoneisasperthe posted
speed limit signs. The speed limitis the absolute maximum and does not mean thatitis
safe to drive at such speed irrespective of driving conditions. Drivers must pay attention
atalltimesto: construction works, road layouts and other conditions which may present
hazards (such as shed loads, damaged roads or sharp bends), other road users, and weather
andlightingconditionsandreducedrivingspeedaccordingly.

Largetrucks, vehiclestowingtrailersand other slow moving traffic must keep tothe lanes
onfarrightoftheroad. Inslow moving traffic drivers should not frequently change lanes
toovertaketrafficasthiswillleadtofurthercongestion.

Drivers must also maintain safe stopping distances from the vehicle in front, even if in
stationaryorslowmovingtraffic. Largevehiclesneedagreaterdistancetostop.

The operation of dirt bikes, quad bikes, sand buggies, off-road vehicles and non-licensed
motorvehiclesisstrictly prohibitedinthe DWCFreeZone.

Drivers caught violating any provisions of this Section 13.6 will be reported to the Dubai
Police and may be subject to penalties imposed by the RTA and/or Dubai Police.
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13.7 Breakdowns, Obstructions
and Traffic Incidents

Vehicles which break down must be moved off of the road or manoeuvred so as to
minimise obstructionto otherroad users (if possible). Ifabroken down vehicleis causing
anobstructionappropriate warnings should be givento otherroad usersbyactivatingthe
vehicle's hazard lights and situating a safety triangle or other warning device a safe
distance behind the broken down vehicle. Drivers should then immediately seek
breakdown orrecoveryassistanceif necessary. Driversand passengersshouldremainata
safedistancefromtheroadandthebrokendownvehiclewhilewaitingforassistance.

If anything falls from a vehicle on to the road the driver should stop the vehicle in a safe
locationand attemptto retrieve the obstruction onlyifsafetodoso. Whereitis unsafeto
retrieve the obstruction or the driver is unable to do so the driver must seek assistance
from DWC Security or the emergency services.

Vehicles must always give way to emergency or incident support vehicles (such as the
police or ambulance or civil defence vehicles) that may be attending the scene of an
incident. Drivers which are involved in a traffic incident must stop where safe to do so
(without causing an obstruction), turn off the vehicle's engine and call Dubai Police on
999 and wait for assistance from the emergency services and do not smoke. Persons
withoutinjury oronly minorinjury should be moved to safety away fromthe scene of the
incident. Injured persons should not be moved without the assistance of emergency
services unless there is an immediate risk of danger. If an incident involves a vehicle
carrying dangerous or hazardous goods as much information as possible about the labels
or markings on the vehicle should be provided to the emergency services and injured
persons should only be moved by emergency services personnel. Mobile telephones
shouldnotbeusedclosetoanyvehiclecarryingaflammableorcombustibleload.

Drivers approaching the scene of a traffic incident must follow any directions given by
Dubai Police or other emergency services. Drivers passing the scene of a trafficincident
should not stop or slow down unnecessarily to observe the scene as this may cause a
collisionorcontributetofurthercongestion.

13.8 Construction Traffic

Subject to the restrictions in Section 13.3 regarding the use of oversize trucks or trucks
carrying heavy equipment, nothing in this Section 13 will prevent the reasonable
operationortemporary use of constructiontrailers, vans, light machineryand equipment
or other facilities maintained during and used exclusively in connection with any
constructionworksintheDWCFreeZonewhichhavebeenapprovedbytheCorporation.
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GOODS AND CUSTOMS
14.1 General

Free Zone Enterprises may only import, export and trade in authorised goods in
accordance with the commercial activities applicable to their Licence. The import of
goodsintoandthe exportofgoodsfromthe DWCFreeZone willbe, atall times, subject to
the notices, policies and procedures of Dubai Customs and Federal and Dubai Law. No
goods may move in or out of the DWCFree Zone without proper customs declarationand
approval.

The DWC Free Zone is part of the territory of Dubai but, as a free trade zone, it is
considered to be outside of the local customs territory and is therefore subject to slightly

different customs rules and procedures. Certain rules and procedures are described below
however, for further information please visit www.dubaicustoms.ae.

14.2 Required Approvals

Required Approvals

FreeZoneEnterpriseswishingtoengageintheimport, export,transportationandstorage
of certain types of goods described in this Section 14 should apply first to the Free Zone
Department for a letter of non-objection. Such letter of non-objection must then be
presentedtotheconcernedGovernmental Authorityforapprovaloftherelevantactivity.

Allapplicationsforsuchlettersofnon-objection must:

* be made in writing, in the format and manner specified by the Free Zone Department
fromtimetotime;

e contain full details of the applicant (or applicants) accompanied by such supporting
documentation as the Free Zone Department may require;

e specifythetypeofgoodstheapplicantwishestoimport,exporttransportand/orstore;

e the market or markets (i.e. local, GCC or other) where the use or consumption of such
goods is intended;

e include such other documentation or particulars as the Free Zone Department may
specify; and

® beaccompaniedbytherelevant(non-refundable)feeasspecifiedintheTariff.
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14.3 Inventory Management

All FreeZone Enterprises engaged intheimportation/exportation of goodsinor fromthe
DWCFreeZonemustemployafullycomputerisedandauditableinventory controlsystem
which meets the requirements of Dubai Customs. Such inventory management system
should record the description, quantity and weight of goods in accordance with the
Harmonised Commodity Description and Coding System developed and maintained by
the World Customs Organisation.

14.4 Storage and Handling

Goods brought into the DWC Free Zone must be unloaded from the means of
transportation and properly stored as soon as reasonably practicable. Goods may not be
stored outside of a Free Zone Enterprises' premises (whether in containers, on pallets or
otherwise) without prior the written approval of the Free Zone Department. Any such
approval,ifgranted, willbeforatemporaryperiodonly.

Packaging mustalways be safe, secureandfitforthe purpose of the articlesorsubstances
to be contained within such packaging. Any vehicles found to be carrying damaged or
leakingcontainerswillbedeniedentrytothe DWCFreeZone.

14.5 Restricted Goods

“Restricted Goods” mean any goods for which the import or export is restricted in
accordance with the provisions of the Common Customs Law of the GCCStates or Federal
or Dubai Law.

It is prohibited to import, store or transport any items in the DWC Free Zone which are
classified as Restricted Goods without the prior written approval of the Corporation and
the concerned Governmental Authority.

Free Zone Enterprises wishingtoimport, store ortransportanyitems which are classified
as Restricted Goods must first submit an application to the Free Zone Department for a
letter of non-objectioninaccordance with Section 14.1.

14.6 Prohibited Goods

“Prohibited Goods” mean any goods for which the import or export is prohibited in
accordance with the provisions of the Common Customs Law of the GCCStates or Federal
or Dubai Law.

It is prohibited to import, store or transport any items in the DWC Free Zone which are
classified as Prohibited Goods. Dubai Customs have the power to detain anyone
suspected to have committed or attempted to have committed an offence of smuggling

© 2010 Dubai Aviation City Corporation - All rights reserved 58 / 67
\.




ortheacquisition,storageortransportationofProhibited Goods.

Additionally, the Prohibited Goods and any means of concealment or transportation of
the Prohibited Goods will also be subject to seizure by Dubai Customs. Offences will be
prosecutedtothefullextentoftheapplicablelaw.

14.7 Dangerous Goods

“Dangerous Goods” are as classified by the Code of Practice for the Management of
Dangerous Goodsinthe Emirate of Dubaiand otherrulesandregulationsissued by Dubai
MunicipalityoranyotherGovernmental Authorityfromtimetotime.

All persons and entities in the DWC Free Zone that are involved in the movement or
handling of cargoes of hazardous materials or Dangerous Goods must comply with and
should clearly understand all laws and regulations on the same, in particular (but not
limited to) the DWC Operation Fitness Regulations, UAE Federal Law 24 of 1999
concerningthe Protectionand Development of the Environment, the Code of Practice for
the Management of Dangerous Goods (the “Code”) inthe Emirate of Dubaiand Technical
Guidelines No. 46 concerning the Clearance of Dangerous Goods and No. 61 concerning
the Development of Emergency Response Procedures for Accidents Involving Dangerous
Goods.

FreeZone Enterprises wishingtoimport, store ortransportanyitems which are classified
as hazardous materials or Dangerous Goods must first submit an application to the Free
Zone Department foraletter of non-objectioninaccordance with Section 14.1. Advance
approvals will from concerned Governmental Authorities (such as Dubai Civil Defence)
will also be required in advance of the commencement of business operations in
accordance with the Code.

CertainDangerous Goodssuchasfireworksmayonlybetransportedwithasecurityescort
from the concerned Governmental Authorities. In addition, the driver of any vehicle
transporting hazardous materials or Dangerous Goods must carry the Material Safety
DataSheet (MSDS) forthe hazardous materials or dangerousgoodsinquestion. Acopy of
must also be retained by the transport company and be easily available in the event of an
emergency or accident. The MSDS must include details concerning the nature and
dangersofthe goodsin question, the hazardsinvolvedinthe event of any leakage, spill or
humanexposureandtheapplicableemergency procedures. The MSDS mustbe produced
to DWC security personnel, the Police or Emergency Services upon request.

The Corporation may, at the cargo owner's cost and expense, confiscate and destroy any
hazardous or dangerous cargoes which have not been properly declared.

© 2010 Dubai Aviation City Corporation - All rights reserved 59 / 67
\.




14.8 Pharmaceuticals and
Medical Goods

FreeZoneEnterpriseswishingtoimport, store ortransportany pharmaceutical products,
ormedicalgoods mustfirstsubmitanapplicationtothe FreeZone Departmentforaletter
of non-objectioninaccordance with Section 14.1.

All warehouses and vehicles involved in the storage or transportation of pharmaceutical
products or medical goods must be inspected and certified fit for the purpose by the
Ministry of Health.

14.9 FoodandBeverages

Free Zone Enterprises wishing to import, store or transport food or beverages must first
submit an application to the Free Zone Department for a letter of non-objection in
accordancewithSection14.1.

Allwarehousesand vehiclesinvolvedinthe storage or transportation of food or beverage
productsmustbeinspectedandcertifiedfitforthe purposebythe Ministry of Health.

14.10 Alcohol

Alcoholis specifically controlled withinthe UAE. Alcohol may be broughtintoand stored
within the DWC Free Zone subject always to all applicable laws, rules and regulations.
Free Zone Enterprises wishing to import and store alcohol in the DWC Free Zone for re-
export outside of the UAE or forimport into the local market must first apply to the Free
Zone Department for a letter of non-objection in accordance with Section 14.1 and then
obtainformalapprovalsfrombothDubaiPoliceand DubaiCustoms.

14.11 Direct Retail/Marketing

TradingLicencesissuedtoFreeZoneEnterprisesareonlyvalidtoundertakesuchactivities
inthe DWCFreeZone. No FreeZone Enterprise with a Trading Licence may market or sell
their productsdirectlyinthelocal market (exceptthoroughauthorisedtrade exhibitions).
However, potential customers may view the products within the DWC Free Zone.

Free Zone Enterprise holding a Trading Licence that want to market products directly in
the local market must do so through a properly authorised and locally registered
distributor/retailer.
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14.12 Lost Property and
Abandoned Goods

Lost Property
All Free Zone Enterprises should have a suitable policy in place to reunite lost property
withitslawfulowner.

Any property lost within the common areas of the DWC Free Zone should be reported to
the FreeZone Departmentinwritinginthe formand manner prescribed by the Free Zone
Departmentfromtimetotime. The FreeZone Departmentwilltakeallreasonablestepsto
reunite items of lost property which have been handed into the Free Zone Department
with their lawful owner. Certain property such plant, equipment, machinery or vehicles
willnotbe classified as “lost property”. Anassumption would be madethatsuch property
hasbeenstolenandanappropriatereportshould be filed with Dubai Police. Ifitems have
beenreportedaslostbutare subsequentlyfound an update must be providedtothe Free
Zone Department.

If the Free Zone Department has not been able to identify a lawful owner or the lawful
owner has not claimed the property after a period of 12 months from the date it was
handed in, the Free Zone Department may dispose of such lost property as it thinks fit.
The Corporation will have no liability in the event an attempt to claim ownership is made
aftersuch12monthperiod.

Abandoned Goods

Ifany goods appearto beleftandabandoned uponaFree Zone Enterprise's premisesthe
FreeZone Departmentshallissueawrittennoticeto FreeZone Enterprise of theintention
to treat such goods as “abandoned”.

Such notice will specify a date by which such goods must be cleared and removed from
the premises. The given date will take into consideration the nature of the goods (e.g.,
refrigerated, perishable) and hence urgency of removal.

Ifthe abandoned goods have not been removed by the date specified inthe notice titlein
such abandoned goods will automatically transfer to the Corporation and the Free Zone
Department may arrange for the removal and disposal of the abandoned goods without
furtherreferencetothe FreeZone Enterprise. All costs and expensesincurred by the Free
ZoneDepartmentindoingsowillberechargedtotheFreeZoneEnterprise.

The Corporation may, at its discretion, auction the abandoned goods to expedite
clearanceofthefacilityand/ortorecoveranyoutstandingdues.

The Corporationwillhave noliabilitywhatsoevertoany FreeZone Enterprise oranyother
third party where it has undertaken the removal or disposal of abandoned goods in
accordance with the Regulations.
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14.13 Customs

Free Zone Enterprises needing to move goods in or out of the DWC Free Zone should
register for Dubai Custom's Mirsal 2 system. Mirsal 2 enables the online and paperless
processing of customs declarations 24/7 and without the need to submit hard copy
documentation. Transactions can be pre-cleared though Mirsal 2 enabling improved
servicedeliverytimesandtheabilitytoamendandcanceldeclarationsonline.

To use Mirsal 2 a Free Zone Enterprise must first register with Dubai Trade (see
www.dubaitrade.ae). A digital certificate must also be obtained to ensure the
authenticityofdeclarationsmadethroughthe Mirsal2system.

Whilst Mirsal 2 provides a fully electronic solution for customs processing Free Zone
Enterprisesmustkeeptheoriginalsupportingdocumentationfornotlessthan5years.
More information on the registration and use of Mirsal 2 along with the customs
declarations applicable to free zones can be found on the Dubai Customs website at
www.dubaicustoms.ae.

GCCCustoms Exemption

Goodswhicharerefined, produced, manufacturedorassembledinthe DWCFreeZone will
be exemptedfromimportdutiesapplicableinthe GGCStates providedthatthe goodsare
clearly marked with the name of the producer or manufacturer and the country of
production ormanufactureand areaccompanied by a certificate of origin from either the
UAEMinistryofEconomyandCommerceorthe DubaiChamberof Commerce.

Certificates of origin for certain goods will be granted subject to the qualification
requirements set by the concerned Governmental Authorities from time to time.
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EFR VIOLATION OF
REGULATIONS
15.1 General

Ignorance of any provision of the Regulations, Licence or any agreement or contract with
the Corporation will not be accepted as an excuse for lack of compliance with such
provisions.

Any Free Zone Enterprise which is found to be in violation of any provision of the
Regulations shall be guilty of an offence which, if not remedied within the time frame and
to the satisfaction of the Free Zone Department, shall render the Free Zone Enterprise
liable to sanctions in accordance with the Regulations, or such other sanctions the
Corporation may implement from time to time.

All fines, charges or other financial penalties imposed upon a Free Zone Enterprise in
accordance with the Regulations, if unpaid after a period of 90 days, may be set off from
anymoneyowed by the Corporationoritssubsidiariestothe FreeZone Enterprise, added
to the Free Zone registration/Licence renewal fees or recovered from the Free Zone
Enterprise as a debt.

The Corporation reserves the right to prohibit the entry of a Free Zone Enterprises
personnel, goods or vehicles tothe DWC Free Zone and to prohibit the exit of a Free Zone
Enterprise'sgoodsorvehicles (butnotpersonnel)fromthe DWCFreeZoneifthe FreeZone
Enterprise is found to be in violation of a material provision of the Regulations and such
Free Zone Enterprise has failed to remedy such violation to the Corporation's satisfaction.

15.2 HSE Violations

Violations of health, safety and environmental rules and regulations are divided into two
classificationsMinorHSEViolationsandSeriousHSE Violations.

Minor HSE Violations are defined asany violation of HSE rules and regulations which does
not necessarily cause or lead to physical injury or damage to property such as (without
limitation):

e unavailableFirstAid kit

e working without appropriate Personal Protective Equipment (PPE)

» failure to renew maintenance contracts for Fire Alarm System, pest control services etc.
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e causing noise pollution

e unsafe storage of goods/materials

e failuretomaintaincleanliness

Theescalation provisionssetoutinSection15.3applytoallMinor HSE Violations.

Serious HSE Violations:

Serious HSE Violations are defined as any violation of HSE rules and regulations which
causes or contributes to physical injury or property damage, which cause or have the
potential to cause damage or contamination of the environment or which concerns
Restricted Goods, Prohibited Goods or Dangerous Goods.

All Serious Violations are automatically subject to a fine as specified in the Tariff and/or

suspension of Licence. The escalation provisions set outin Section 15.3 will notapply to
Serious Violations.

15.3 Repeated Administrative
or Minor HSE Violations

Inthe event thatan administrative or Minor HSE Violation is repeated one or more times
inaperiod of 12 consecutive monthsthefollowingwillapply:

e Firstviolation-formalwarningletter/HSE Violation Notice
e Secondviolation-issue of fine as per Tariff
e Third violation - doubling of fine as per Tariff

* Fourthviolation-potentialsuspensionofLicence.

15.4 Immigration Violations

Violations ofimmigration rulesandregulations will be subjecttoafineasspecifiedinthe
Tariff.
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SCHEDULE 1
CUSTOMS BONDED AREA OF

DWC FREE ZONE
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SCHEDULE 2
DWC CONTACT DETAILS

FREE ZONE DEPARTMENT

Address:POBox 282228, Dubai, UAE
Email:
Tel:+9714 814 1111

Fax:+9714 814 1366 DUBAI LOGISTICS CITY

Address:POBox 282228, Dubai, UAE
Email:sales.dlc@dwc.ae

Tel:+9714 814 1111

Fax:+9714 814 1366

AVIATIONCITY

Address:POBox 282228, Dubai, UAE
Email:
Tel:+9714 814 1111

Fax:+9714 814 1366 DUSERVE FM DWC-LLC

Address:POBox 282228, Dubai. UAE
Email:

Tel:+9714 814 1111

Fax:+9714 814 1366

DUSERVE DWC-LLC (HSE)

Address:POBox 282228, Dubai, UAE
Email:hse@dwc.ae

Tel:+97150 900 8030

Fax:+9714 814 1224

DUSERVE DWC-LLC
(Planning & Permissions)

Address:POBox 282228, Dubai, UAE
Email:pp@dwc.ae

Tel:+9714 814 1111

Fax:+9714 814 1224
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SCHEDULE 3
REFERENCES

1. Planning Regulations and Development Guidelines
2. Construction Health, Safety and Environment (HSE) Guidelines

3. Operational Health, Safety and Environment (HSE) Regulations

4, Fit-Out Works Guidelines
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