.) Member Investment Selection Form:
‘ Sanlam Paid-up, Phased Retiree and Extended
Range In-fund Living Annuitant

Important Information |

e This form must be completed by members who wish to make an application to select their own
investment portfolios or who want to change the portfolios which they have already selected.

e« Members can select the investment portfolios in respect of their existing investments. This document
serves as an official investment selection instruction to Sanlam Corporate

e Please e-mail the completed documentation to: SEBMemberSwitches@sanlam.co.za

Please note: If you have selected the Trustee Endorsed In-fund Living Annuitant option, the member
investment choices below will not apply to you. Your member share is wholly invested in the Trustee-
endorsed Sanlam Capital Protection Portfolio.

Member's personal details

Title

First name(s)

Surname

RSA Identity number* *Compulsory

If not RSA, passport number* *Compulsory if the RSA ID not used

Date of birth* (dd/mm/yyyy) *Compulsory if Passport used
Contact number(s) Cell phone Alternative

Email

Employer name

Fund code

| agree to the following investment choice and switch terms and conditions:

1. Sanlam Corporate will implement an investment instruction when they have received a completed
application in the prescribed format, registered the member’s request to make his or her own investment
choice selections and have confirmed to the member receipt of the investment instruction form.

2. lunderstand that should the form be incomplete or inaccurately completed, the instruction may not be
actioned by Sanlam Corporate.

3. An investment instruction will be implemented within 5 working days of confirmation of receipt.

4. Queries regarding the progress of an investment selection instruction must be directed to the call centre on
086 122 3646

5. Information relating to the portfolios on the investment choice menu, their performance and any
amendments thereto will be maintained on Sanlam Corporate’s Member Portal
(https://www.sanlamonline.co.za/login/) and will constitute the method of communication of investment
related information with members in addition to the annual benefit statement.

6. If | switch from any smoothed bonus portfolio, the rules of the specific product will apply. In certain
instances, the disinvestment(s) may be done at the lower of market- and book value.
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Member declaration

| hereby make application to make my own investment choice and ask that my existing investments be invested
as follows:

Choose a maximum of 4 portfolios from the following selection

. Existing
Portfolios contributions
Sanlam Multi Asset Growth Fund %
Sanlam Enhanced Cash Fund %
Single manager range
Sanlam Temperance Balanced Fund %
SPW Balanced Fund %
SMM 70 Portfolio %
SMM 50 Portfolio %
SMM 30 Portfolio %
SMM Moderate Absolute Fund %
. SMM NUR Balanced Fund %
Multi-manager range
SMM Select Balanced Fund %
Sanlam Accumulation Portfolio %
Sanlam Living Planet Fund %
Sanlam The Most Aggressive Portfolio %
Sanlam Wealth Creation Portfolio %
Sanlam Monthly Bonus Fund %
Smoothed Bonus range
Sanlam Stable Bonus Portfolio %
Satrix Enhanced Balanced Tracker Fund %
Index-tracking range
Satrix Global Achiever Fund %
Allan Gray Global Balanced Portfolio %
Camissa Balanced Fund %
Coronation Houseview Portfolio %
. Denker SCI Balanced Fund %
External Single-manager
range Foord Balanced Fund %
Ninety-One Balanced Fund %
M&G Balanced Fund %
PSG Balanced Fund %
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Truffle Balanced Fund %
Other Glacier (only available to Phased Retirees, subject to product minimum) %
Total 100%

| agree to the following Glacier terms and conditions (where applicable):

Glacier - An extensive range of Collective Investment Schemes available for members who agree to the following terms and
conditions and who meet the following criteria:

1. Minimum fund credit of R2 million.
2. Members are required to:
- Appoint and take financial advice from a FAIS-accredited financial adviser, and
- Complete the separate Glacier form (attached) in addition to this investment selection form.
To invest via Glacier, the following administration fees will apply:

On the first R1 000 000 0.40%

On the next R3 000 000 0.25%

On the next R3 500 000 0.15%

Thereafter 0.10%

Minimum administration fee R80.00 per month (excl. VAT)
Additional administration fee on the value of a

share portfolio Up to 0.15% (excl. VAT)

Member declaration

Option A - | have appointed a financial adviser and declare the following:

Financial adviser fees:

The information given herein is true and correct.

| take full responsibility for my choices and hereby indemnify and undertake not to hold the Sanlam Umbrella Fund,
the Board of Trustees, Sanlam Life Insurance Limited (acting herein through its Sanlam Corporate division), its
agents, directors, officers and any entity in the Sanlam Group of Companies responsible for any losses or damages
that may result from the investment portfolios | select.

| understand that the onus is on me to inform the Administrator of any change in my contact details and that any
reasonable costs incurred to trace me in future will be deducted from my benefits.

| understand that Sanlam requires access to my personal information in order to administer my retirement fund.

Annual fees are subject to a maximum of 0.75% (excluding VAT) of the investment portfolio, charged and paid
monthly in arrears.

Agreed initial fee once-off of up to 0.50% (excluding VAT) of member share.

Initial fee: I:I % of assets (excluding VAT)

Agreed on-going fee of up to 0.75% per annum (excluding VAT) of member share.

On-going fee: I:I % of assets (excluding VAT)

Signature of member: Date (dd/mm/yyyy)
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Option B: Member declaration

Option B - | have not taken financial advice and declare the following:
e  The information given herein is true and correct.
e | have a good understanding of investments and do not need the services of a financial adviser.
e | understand the risks in selecting my own investment portfolios and am satisfied that my selection serves my needs.

e | take full responsibility for my choices and hereby indemnify and undertake not to hold the Sanlam Umbrella Fund, the Board of
Trustees, Sanlam Life Insurance Limited (acting herein through its Sanlam Corporate division), its agents, directors, officers and
any entity in the Sanlam Group of Companies responsible for any losses or damages that may result from the investment portfolios

| select.
° | understand that the onus is on me to inform the Administrator of any change in my contact details and that any reasonable costs
incurred to trace me in future will be deducted from my benefits.
e | understand that Sanlam requires access to my personal information in order to administer my retirement fund.
Signature of member: Date (dd/mm/yyyy)

Financial adviser details

First name(s)
Surname
RSA identity number* *Compulsory
If not RSA, passport number* ;%g\'/rg)’wso'y (if RSA ID not used
Brokerage name
Brokerage postal address
Postal code
Brokerage contact number(s) Cell phone Work
Email address
VAT registration number
FSP number* *Compulsory
FAIS number
Sanlam commission code (If applicable)
Consultancy fees paid via 1. Sanlam Code 2. Business Account
Account holder name
Bank name
Account number Branch code
Type of account

Financial adviser declaration

| the undersigned confirm the following:

e | have made the disclosures required, in terms of the FAIS Act 37 of 2002, to the investor.
° | have explained all the fees that relate to this investment to the member.
e | confirm that | have concluded this transaction in terms of my FAIS accreditation and that | am authorized to give advice on The

Sanlam Umbrella Fund benefits and services.

Signature of Financial Adviser Date (dd/mm/yyyy)
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Protection of Personal Information Disclosure

Why Personal Information is required: Sanlam Life Insurance Limited ("Sanlam Life"), a subsidiary of Sanlam Limited,
will process and protect your personal information as required by relevant laws and the Constitution of the Republic of
South Africa ("RSA"). The personal information requested in this form, which may include special personal information is
being collected and will be processed for the following purposes:

underwriting and providing accurate and effective insurance cover and related value-added services;
member communication;

market research and statistical analysis;

verification of the personal information provided;

to comply with all legal and regulatory requirements, including applicable codes of conduct;

o for operational and administrative processes to protect Sanlam Life's interests

Failure to provide the mandatory information will prejudice your insurance cover.

Changing and correcting Personal Information: You have the right to:

e Request a copy of your personal information as processed by Sanlam Life;
e Ask for an update and/or correction of your personal information;

e Lodge a complaint with the Information Regulator.

Sanlam Life may charge an administrative fee subject to prior notice of any such cost before executing the request for a
copy of your personal information.

Other parties that may receive the Personal Information:

e \We may share your personal information within Sanlam Limited and/or with other service providers where required for
any of the purposes listed above, or with third parties where Sanlam Life is lawfully required to do so.

¢ We may send your personal information to service providers outside the RSA for storage or further processing on
Sanlam Life's behalf. We will not send your information to a country that does not have information protection
legislation similar to that of the RSA, unless we have a binding agreement with the service provider which ensures that
it effectively adheres to the principles for processing of personal information in accordance with the Protection of
Personal Information Act, 2013.

For more information, please refer to the Sanlam Group Privacy Notice.

Member Get in touch with your
Saikgrocess retirement information

Member Support:

You can update your contact details by registering and logging into our member portal here:
Web: https://www.sanlamonline.co.za/login/ or Email: SCClientCare@sanlam.co.za or Tel: 086 122 3646
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glacier

by Sanlam

RETIREMENT FUND SOLUTION

Sanlam Umbrella Fund

The Glacier Retirement Fund Solution is an investment option of the Sanlam Umbrella Fund (the Fund) and it offers flexible investment
options such as collective investments and a share portfolio for members of the Fund. You may transfer your pension or provident
contributions, or both, to the Fund.

In accordance with the law, a member's retirement interest in a provident or provident preservation fund could have vested or non-
vested rights. This will have an impact on the options available at retirement. Please refer to the Retirement reform document for more
information.

You may choose the Retirement Fund Solution if you comply with both of the following:
e earn a yearly gross salary of R450 000.00 or more, and
e make a recurring contribution of at least R7 500.00 per month.

Glacier Financial Solutions (Pty) Ltd (Glacier) is a licensed financial services provider (FSP number 770) and is authorised to act as an
administrative FSP.

COMPLETE THE FORM

This form allows you to structure your Retirement Fund Solution to suit your needs. It allows you to:

@ Create or update your profile Appoint a financial intermediary
@ Create your retirement fund solution Agree to our terms
Understand the fees

SEND US THE COMPLETED FORM AND SUPPORTING DOCUMENTS

Once you have completed this form and attached the necessary supporting documentation, send it to both us and your Fund
administrator at:

Email: sanlamumbrellafund@sanlam.co.za and client.services@glacier.co.za Fax: +27 21 947 9210
Postal address: Glacier Financial Solutions (Pty) Ltd, Private Bag X5, Tyger Valley, 7536, South Africa

@ Remember to send your Fund's Investment Option form to sanlamumbrellafund@sanlam.co.za.

Documents we require:

.| Wrap fund mandate if you choose to invest in a wrap fund Wherever you see this
icon we will remind

D Private securities mandate and copy of your ID if you choose to invest in a share you which documents
portfolio you need to submit

with this form.

WHEN WE RECEIVE YOUR DOCUMENTS

We will capture your instructions within two business days of receiving this form, the necessary supporting documents stated above and
any additional documents we may require. Once your investment is finalised we will send you an investment confirmation document
that sets out the details of your investment.

IF WE NEED MORE INFORMATION

Who should we contact for further information?

D You D Your financial intermediary
Other Name and surname
Email

Contact number

IF YOU NEED FURTHER ASSISTANCE

Please contact our Communication Centre at +27 21 917 9002 or 0860 452 364, or send an email to client.services@glacier.co.za. You
can access our website at www.glacier.co.za.
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1. CREATE OR UPDATE YOUR PROFILE

In order to create your investment we need to create a profile for you. If you already have a Glacier investment, you simply need to
provide your existing Glacier investment number and update any details that may have changed since the last time you gave us an
instruction, otherwise you must please complete all the fields.

1.1 Member information

Existing Glacier investment number | | | | | | | | |

Language preference D English D Afrikaans

Member personal details

Title Surname

Full name(s)

Date of birth Y T T 1M M ° Y Gender |M|F|
Nationality D South African Other

Country of birth D South Africa Other

ID number (if you are a South African citizen or resident) | | | | | | | | | | | | | |

If you are not a South African citizen or resident, please provide:

Passport number Expiry date | Y| Y| Y| Y| I\/I| I\/I| D| D|

Country of issue

Member contact details

Email
Cell number Telephone (h)
Fax number Telephone (w)

Physical address
(include country)

Code

Postal address D Same as above
(include country)

Code

If you have provided a postal address other than your own, please tell us whose address it is:

Name and surname

Member tax details
In the table below, please list each country and tax number where you are resident for tax purposes:

Primary country of tax residency Tax identification number

Other countries of tax residency Tax identification number

1.2 Choose how we communicate with you

Investment confirmation

We will send the investment confirmation document to you by email. If you do not provide an email address, we will send it by post.
Investment statements

We will send quarterly investment statements by email. If you do not provide an email address, we will send the statements by post.

D | do not want to receive any quarterly statements by email or post.
(If you select this option, you must have a secure online account from which to access your statements.)

Secure online access
Once your investment number has been confirmed, you can register for a secure online account on www.glacier.co.za.
This account will allow you to view your investment details and transact on your investment.
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Other communication

We may provide you with information about our financial products and other services. Please contact our Communication Centre if you
do not want to receive this information.

2. CREATE YOUR RETIREMENT FUND SOLUTION

We offer a wide range of collective investments and share portfolio options. You or your financial intermediary may structure your
portfolio according to your individual risk profile. You may invest a lump sum and you may choose whether to phase in a portion of that
amount over time. In addition, you may choose to make a recurring contribution.

2.1 Lump sum investment

A lump sum investment Lump sum

is a once-off investment Your lump sum amount will be transferred directly from your Fund administrator to us, and
and it includes any therefore you don't have to indicate the lump sum amount here.

amount you may want

to phase in.

You may choose to Phase in

invest the lump sum If you choose to phase in a percentage of your lump sum, please complete this section.
immediately, or to The percentage of your lump sum that you want to phase in will initially be invested in a money
phase in a percentage market collective investment. From there it will be phased into the collective investments you
over time. indicate in the investment options table.

Phasing in means In which money market collective investment should we initially invest the percentage of the
automatically moving funds that you want to phase in?

money invested in a | Glacier Money Market Fund (this is the default option)

money market o )

collective investment D Other money market collective investment (please specify below)

to other collective
investments each

month or quarter over
a specified period. D As soon as possible after the investment date (this is the default option)

When would you like to start phasing in?

D On the 15th of the month following the investment date

How frequently and for what period would you like to phase in money?

D Monthly for |:|:| months (1-12)
|| Quarterly for || | quarters (1-4)

2.2 Recurring contribution
A recurring contribution The minimum recurring contribution amount for each component is R7 500.00.

is a fixed amount The minimum amount may change from time to time. Your Fund administrator will pay the
invested monthly. recurring contribution directly to us, and therefore you don't have to indicate the amount here.

2.3 Choose your investment options

Glacier offers you several investment options. You can either choose collective investments, a share portfolio, or a wrap fund, but if you
choose collective investments and a share portfolio, you may not invest in a wrap fund. Your financial intermediary will be able to give
you more details on these investment options.

Regulation 28

Regulation 28 of the Regulation 28 prescribes that the Fund, and therefore each member, must comply with the
Pension Funds Act limits following maximum asset exposures: 75% equity, 25% property, 10% hedge funds and 45%
exposure to the various foreign.

assefs in which you can Regulation 28 will be applied on member level. Should you exceed these limits, the Fund may
invest your pre- switch your non-compliant investment to the Glacier Money Market Fund.

retirement savings.

Impact of vested and non-vested rights

The money funding this If the money funding this investment has both vested and non-vested rights, it will be
investment can have administered in multiple investment plans. The plans will be invested proportionately in the same
vested or non-vested underlying investment options.

rights, or both,
depending on when the
money was saved.

If you are transferring both your pension and provident contributions, and the investment options should differ from one
another, please attach a copy of this section of the application form and indicate which investment options table is for the
pension contribution and which is for the provident contribution.
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For which contribution is the investment options below?

D Both pension and provident contributions (this is the default option)
D Pension contribution

| Provident contribution

How to complete this table

Column 1 Column 2 Column 3 Column 4

(Investment options) (Lump sum: % allocation) (Lump sum: % of allocation to (Recurring: % allocation)

Indicate which collective Allocate a percentage of your phase in) Indicate the percentage of your

investment, wrap fund or share | lump sum to the investment Indicate the percentage of the recurring contribution that you

portfolio you would like to invest| options you listed in column 1. | lump sum allocation that you would like to allocate to the

in. You may not phase into shares. | want to phase in. investment option in column 1.

This must add up to 100%. You may not invest your

recurring contribution in shares.
This must add up to 100%.

Example: if you choose to invest your lump sum amount in Fund X (50%) and Fund Y (50%) and want to phase in 100% of the
allocation to Fund X and 25% of the allocation to Fund Y, you would indicate it as follows:

Lump sum: Lump sum: Recurring:
Investment options % allocation | % of allocation | % allocation
to phase in
Collective investment and share portfolio name
Example: Fund X 50.00% 100.00%
Example: Fund Y 50.00% 25.00%

1

2

3

4

5

6

7

8

9

10
11/|Share portfolio* (stockbroker)
100.00% 100.00%

OR
Wrap fund name

y

100.00% 100.00%

If you choose to invest in a wrap fund, please attach the wrap fund mandate.
If you choose to invest in a share portfolio, please attach the private securities mandate.

*Share portfolio instructions

If you choose to invest in a share portfolio, at least 3% of your lump sum must be invested in collective investments on the Glacier
platform to provide for fees.

Availability of collective investments

We will follow a pre-determined process if:
a) a collective investment or fund class is not available on the Glacier platform when the initial investment is processed, or
b) in future a collective investment or fund class is no longer available on the Glacier platform and we have not received an alternative
selection within the notice period.

The pre-determined process entails that we will invest that portion in another available fund class of the same collective investment (of
which the fee structure may differ) or in the Glacier Money Market Fund if no other fund class is available.
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3. UNDERSTAND THE FEES

Value added tax (VAT) is payable on all fees. We may change the administration fees and calculation method from time to time, but we
will inform you in writing first.

3.1 Glacier initial fees
There are no initial administration fees on a lump sum investment or recurring contribution.

3.2 Glacier annual fees on collective investments and share porifolio

Glacier’s annual administration fee is calculated daily on the current investment value of all your investment options according to the
following sliding scale:

Rate (excl. VAT)
On the first R1 000 000.00 0.40%
On the next R3 000 000.00 0.25%
On the next R3 500 000.00 0.15%
Thereafter 0.10%
‘Nlinimum administration fee ‘ R80.00 per month (excl. VAT)
‘Additional administration fee on the value of a share portfolio ‘ 0.15% (excl. VAT)

The fees accrue at the end of each day. The fees are recovered monthly in arrears by selling units from the money market collective
investments. If no money market collective investments are available, the fees are recovered by selling units proportionately from all
underlying collective investments.

3.3 Collective investment management fee

Collective investment managers may charge an initial or annual investment management fee, or both, and the rates differ between
collective investments. The collective investment manager deducts these fees before declaring income and calculating unit prices. A
collective investment manager may charge a performance fee if a certain level of performance is achieved.

In some cases, the collective investment manager pays Glacier a platform administration fee for cost savings on administration,
distribution and marketing. This fee amounts to a maximum of 0.50% of the investment value held on your behalf.
3.4 Interest and dividends

If additional interest or dividends are received in respect of the investment after the fund benefit has been paid, you will not be entitiled
to it. If the Fund decides to pay it to you, an administration fee determined by Sanlam will be applicable. This administration fee may
change from time to time. If the additional interest or dividends' value is less than this administration fee, the full value of the interest or
dividends will be seen as the administration fee, and therefore you will not receive the additional interest or dividends.

4. APPOINT A FINANCIAL INTERMEDIARY

You can appoint a financial intermediary by completing this section. Your financial intermediary may, among other things, access the
details of your investment, update your profile details (excluding your bank details), and convey online instructions on your behalf to
change your investment allocation via our secured website.

4.1 Personal details of the financial intermediary

Initials and surname Sanlam code
Name of FSP whom the financial intermediary represents

FSP number

Broker consultant: Name and surname

Contact number

4.2 Authorise your financial intermediary

Depending on the license of your financial intermediary's FSP, you may grant your financial intermediary additional authority to those
mentioned above. Your financial intermediary acts as a representative of the FSP and will be able to confirm with you what category
license they have. If you do not complete this section, your answer will default to no.

Please answer only one of the questions below.

If your financial intermediary has a category I license:

A category | FSP is Do you authorise your financial intermediary to change your ‘
licensed to provide you investment allocation by conveying your instruction on your

with advice or behalf with a written instruction to Glacier?

infermediary services, or

both.
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OR, if your financial intermediary has a category Il license:

A category Il FSP is
licensed to exercise
discretion on your
behalf regarding
financial services.

your behalf?

4.3 The financial intermediary's fees

You and the financial intermediary may negotiate an annual fee.

Have you mandated the FSP (that is licensed as a
discretionary FSP) to give Glacier investment instructions on

Please indicate the negotiated fee in the table below. If no fee is specified it will default to 0%.

v [n]

Rate (excl. VAT)

Maximum fee

Negotiated fee

Annual service fee

0.50%

Fee split

If the fees are split between more than one financial intermediary, you may indicate this in the table below.

The financial intermediary whose name appears first will be regarded as the servicing intermediary and will receive all future

communication regarding this investment.

Sanlam Bank broker Fee split % for
Financial intermediary’s initials and surname code application annual service
number fee

100.00%

4.4 Acceptance by the financial intermediary
I, the financial intermediary, accept the appointment and confirm that the information provided is accurate.

Signature of financial intermediary Date

N O I

5. AGREE TO OUR TERMS

5.1 The parties involved in administering your investment
5.1.1 Investments are held in the name of an approved independent nominee, Axis Nominee (Pty) Ltd.

5.1.2 The information that you have provided forms the basis of contracts that will be entered into with the third parties providing the
investment vehicles you have selected. Those vehicles are subject to the third parties’ terms and conditions.

5.1.3 The trustees of the Fund will vote on your behalf in any ballot that affects the collective investment you have chosen.

5.2 Where our responsibility ends

5.2.1 Investments are inherently risky and performance is subject to events, such as market risk and foreign currency fluctuations,
which we cannot control and which can affect the value of your investment. This means that we cannot guarantee the
performance of any investment option and you may therefore not receive the full amount you invested.

5.2.2 Glacier holds adequate professional indemnity and fidelity insurance cover. This means that we are covered against claims that
are directly attributable to fraud, dishonesty or gross negligence of employees (not your appointed financial intermediary) acting
in the course and scope of their employment. Note that you cannot claim for any losses you may suffer that arise for other
reasons and you cannot claim for any consequential (also referred to as indirect or special) losses.

5.2.3 Glacier is not required to provide you with any information that any collective investment scheme or listed company is obliged to
disclose in terms of any law.

5.2.4 Glacier is not responsible for any losses caused by the conduct or procedures of your appointed financial intermediary or any third
parties.

5.2.5 You must not rely on any warranties, representations, disclosures or opinions that have not been incorporated into this document.

5.2.6 The application form, the investment confirmation document and the Fund rules, which may be amended from time to time, are
the basis of our agreement with you. If you are granted membership to the Fund, this application form will form the basis of your
participation in the Fund.

If you wish to view the Fund rules, please contact the Fund's administrator.
If the information in this document or other supporting documentation differs from the rules, the Fund rules will apply.
Glacier may amend this agreement from time to time, but we will inform you in writing first.
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5.2.7 Glacier is not responsible for any instructions given or submitted by your financial intermediary or any delays in the processing or
rejection of an application or future instructions as a result of your financial intermediary not complying with one or more of the
following:

a) not being appropriately licensed as a financial services provider,

b) not registered or authorised for the appropriate product category,

¢) not having completed the relevant training as required by legislation, or
d) not acting within the scope of your mandate with your category Il FSP.

5.2.8 You are liable for any tax or levies imposed on the investment or any benefits Glacier may allocate to you.
5.2.9 Itis your responsibility to inform Glacier of any changes to your personal details (e.g. address change, surname change, contact
details, tax details, etc.).

5.2.10 Glacier is not responsible for any losses caused by a failure of mechanical or electronic devices, networks or any other events
outside our reasonable control.

5.2.11 You indemnify the trustees of the Fund against any losses or damages you may suffer as a result of this investment choice.

5.3 Accepting and processing instructions

5.3.1 If the information in a quotation differs from that in the application form, the information in this application form will apply.

5.3.2 Your investment is subject to a 28 day clearing period and you will not be allowed to retire from the Fund or withdraw money
during this period.

5.3.3 The following rules will apply to the capturing of investment instructions:

a) A business day is any day other than a Saturday, Sunday or South African public holiday.

b) We will capture investment instructions within two business days after receiving the completed application form, proof of
deposit and any other supporting documents we require.

c) If your investment instruction is captured before 16:00 (17:00 for online instructions), you should receive the price determined
for the following business day. However, we cannot guarantee this in all instances.

5.3.4 If there is any transaction in progress, the investment instruction could be delayed until the transaction in progress has been
priced.

5.3.5 Where a collective investment manager is unable to honour a withdrawal owing to the investment manager’s liquidity constraints,
the entire transaction will either be cancelled or suspended until Glacier receives notification from the collective investment
manager that liquidity is sufficient to honour the withdrawal. The transaction will then only be priced once it is re-submitted to
the manager.

5.3.6 Anyincome distribution by collective investments will be reinvested in the collective investments concerned within 15 business
days of declaration.

5.3.7 If you choose to invest in the Monthly Bonus Fund, it is important to note that the fund has two prices: the book value unit price
and the market value unit price. The book value unit price is the guaranteed unit price that grows in line with declared bonuses
while the market value unit price is the value of the underlying assets. We will report the book value unit price and apply it on fee
recoveries, withdrawals and transfers at death or retirement. For switches, or transfers to another provider before retirement, the
lower of the two unit prices will be applied.

How we protect your personal information
Who you are sharing your information with

You are sharing your information with Glacier, a subsidiary of Sanlam Limited.

What we collect and how we collect it

When you invest with us, we have to collect certain personal information in order to provide our services and to comply with our legal
obligations. We will collect the information directly from you, but in some instances we may collect it from other sources. We may also
ask you to provide personal information of other people relevant to the investment, including minor children, if applicable.

You have the right to ask us for a copy of your personal information and to update or correct it.

Who we share your information with

When you share your information with us, you are also sharing it with the Sanlam Group. The Sanlam Group consists of all the companies
that are owned or controlled by Sanlam Limited. All the companies in the Group are committed to protecting your information. Visit
www.sanlam.com/sanlam-at-a-glance.php for the complete list of the businesses in the Sanlam Group.

We will share your information with your financial intermediary and their practice in order for them to provide you with financial advice
and intermediary services.

We may share your information with other service providers where required for any of the purposes stated below. We only use
companies we trust, and they are contractually obligated to keep your information safe.

We may also have to share your information with companies in other countries, if required for administering your investment. We will
not send your personal information to a country that does not have the same level of data protection laws as South Africa, unless we
have a binding agreement in which they undertake to keep your information safe in line with data protection laws.

At times we may be legally obliged to share your personal information with legal and regulatory authorities.

You may object to this sharing on reasonable grounds. We will then stop sharing your information unless we are required by legislation
to share it. If we cannot share your information with other entities, it may influence our ability to administer your investment, and we
may have to deny your application or claim.
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What we do with your information
We may use your information to:

consider your application;

conclude and administer the investment, for instance to collect payments;

process claims;

comply with our legal requirements as set out in the applicable laws, including codes of conduct applicable to our industry;
protect the legitimate interests of Glacier and third parties;

prevent loss or fraud;

do research and analysis;

administer your membership to any type of loyalty or reward programme; and

conduct actions for any other purposes related to the above.

You can access our complete privacy policy at https://www.sanlam.com/sanlams-privacy-policy.php.

Declare your acceptance and sign for the application

I accept the content and terms of this form, and warrant that the information | provide in this application form and all the supporting
documents is complete and accurate. | confirm that the effective annual cost has been disclosed to me. | hereby sign a fully completed
application form.

Signature of member

Print initials and surname

pate | | | ] ] M MY
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