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Third Party Authority

A third party authority mandate is a formal instruction from you to Egg. It tells us that you'd
like someone else to carry out and manage transactions on your Egg loan account, including
loan repayments. It also authorises Egg to correspond with the third party on your behalf.
This Third Party Mandate can only be used for Egg Loan Accounts and services

Egg reserves the right to undertake a security check. The Third Party Mandate will not come
into force until the check has been completed.

General Guidelines/Instructions

* The mandate can only be cancelled by the account holder.

 This mandate does not cover any future accounts opened with Egg.
Identification and Address Verification of Third Party Signatories

To comply with current regulations, Egg must identify and verify the address(es) of any
person(s) that you authorise to operate your account(s).

Please note that original documents are required from each third party signatory and we can
accept a valid full UK Photocard Driving Licence to confirm both their identity and address. If
they don’t hold one, we’ll require separate documents. We are required to take copies of any
documents supplied and retain these for our records. Examples of documents include the
following:

+ Valid full UK Photocard Driving Licence for identification and address verification.

« Valid full Passport for identification.

* Credit card statement or utility bill dated within the last four months for address verification.

Third Party Mandate
To: Egg

Date:

Section1 Personal details:

I (Insert name)

hereby give authority until | give you notice in writing to the contrary that the third party
named here

(Insert third party name)

Is authorised to act as a third party on my loan account(s) with Egg.
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Third Party Signatory

For more detail on how we will use your personal information, please read our Privacy
Notice at crackingenergy.com/privacy-notice.

1. Third party must complete their details below.

2. Each third party signatory must provide Egg with original documentation to prove their
identity and address.

3. If you require additional third parties reprint this page and complete the sections as
required. To be completed for first third party.

Full name of third party

Address

Postcode

Date moved to this address

If less than 3 years, previous address

Mobile number

Email address

Date of birth

Until we or either of us give you written notice to the contrary, we request and authorise you
from the date of this mandate:

1. To honour all instructions given by either of us in accordance with the terms and
conditions from time to time of this account.

2. I/We agree that all acts, matters and things done after the death of me/any one of us shall
be binding upon the executors or administrators of my estate and all other persons claiming
through or under me/any one of us unless written notice of such death shall have been
received by you.

3. I/We declare that the information I/we have given today is true to the best of my/our
knowledge.

4. | understand that notwithstanding the above, this is not a joint account and that | am liable
for any lending whether authorised or unauthorised by me/us or the third party detailed

above.
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Declaration by each applicant to Egg

I/We have read the terms and conditions of the loan account(s) together with points 1—4
above and in particular I/we consent to any condition in relation to the processing and use of
my/our personal information and |/we authorise you:

* to process the information |/we have provided you with

* to honour my/our signature(s) as shown below for all purposes.

Your consent: By signing this application you consent to our processing your information to
verify your personal details. This may be via a search at a credit reference agency and to
prevent or detect fraud, searches via fraud prevention agencies.

By stating a financial link with another party, you are also declaring that you are entitled to:

authorise us to search, link and/or record information at credit reference agencies about you
and/or anyone else referred to by you.

Signature of customer

Date of signature

Signature of third party

Date of signature

The completed mandate should be emailed or posted to Egg.

If you would like to receive this information in an alternative format such as large print, audio
or Braille, please let us know. You can speak to us using live chat on our website, or by
giving us a call.

Please complete and return to customersupport@crackingenergy.com

Phoenix Renewables Ltd t/a egg and The Phoenix Works is authorised and regulated by the
Financial Conduct Authority (Reference 965996). Phoenix Renewables Ltd is also an
Appointed Representative (Reference 1024628) of Shermin Finance Ltd (Reference 727594),
authorised and regulated by the Financial Conduct Authority and acts as a Credit Broker and
not a Lender. This form relates only to historic credit facilities are provided by Egg and are
subject to status and our lending policy.
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