Appendix D

Step2: Web questionnaire

Questionnaire specification detalls

Multicode

G_Multi_II1 “Multicode instructions 1”
_WEB: “<i>Please select all that apply</i>”

All respondent instructions to be italicised.

Stop screen
Thank you for partially completing the survey. Please return to the survey (with
your password or access code to hand) to complete the rest of the survey.

If you would like to speak to someone about anything that’s troubling you, no
matter how large or small the issue feels, contact the Samaritans on 116 123 or
at jo@samaritans.org

For free information, advice or support about gambling you can contact
GamcCare on 0808 8020 133 or at gamcare.org.uk



Authentication page text

ASK ALL

Intro

Welcome, this survey is run by the National Centre for Social Research (NatCen). Your survey
answers are confidential.

The survey asks about your views on and experiences of playing different games, lotteries and
betting, and the effects that these activities may or may not have on people’s lives.

The survey should take around 20 minutes. You can skip any questions you don’t want to
answer. As a thank you for taking part, upon completion of the survey you will receive a Love-2-
Shop e-voucher for £10 that will be sent to you via email. You will be asked to provide your
name and email address at the end of the questionnaire to receive the voucher.

To take part, please enter your unique access code (it is the eight-digit code from your letter) in
the box below and click ‘NEXT’

AccessCode
abMMed

If you are experiencing any problems logging in or other technical problems, then please get in
touch using our contact details below:

Email: OGSurvey@natcen.ac.uk

Freephone: 0800 652 4570

More information, including a link to the privacy notice, is also available on the project website:
natcen.ac.uk/OGSurvey

Click ‘NEXT’ to continue.

ASK ALL
Password

IF ACCESSED VIA QRCODE
Welcome, this survey is run by the National Centre for Social Research (NatCen). Your survey
answers are confidential.

The survey asks about your views on and experiences of playing different games, lotteries and
betting, and the effects that these activities may or may not have on people’s lives.

The survey should take around 20 minutes. You can skip any questions you don’t want to
answer. As a thank you for taking part, upon completion of the survey you will receive a Love-2-
Shop e-voucher for £10 that will be sent to you via email. You will be asked to provide your
name and email address at the end of the questionnaire to receive the voucher.”

We recommend that you complete the questionnaire in one sitting. If you do not think that you
will not complete it in one go, we recommend that you create a password. This password will
help keep your survey answers secure if you decide to leave the survey and want to come back
and complete your answers another time.



You do not have to set a password if you think you will complete the survey in one sitting or
would prefer not to. To do so click the box below.

1. 1do not wish to create a password

Set your password:
Confirm your password:
Please enter between 4 and 8 characters for the password, using letters and numbers only (a-z,
0-9).
Once you have done this, please click ‘Next’ to begin the survey.
All of the answers you provide will be entirely confidential.

Contents
1.1 LIFEStYIE e 3
1.2 Gambling participation ...........ccccoeeviiiiiiiiiiiee e, 5
1.2.1 Gambling participation cont. (additional content to
PAP) 19
1.3 Own gambling harms .........cccooveviiiiiieiin e, 22
1.4 Gambling AttitudesS........cooevvviiiieec e, 23
1.5 Affected others ..., 25
2.1 Health and wellbeing.......cccccooiiiiiii 27
2.2 DemographiCs ........cooovviiiiiic e 29
S LAAMIN 33

1.1 Lifestyle

ASK ALL
AgeCheck
This survey is for adults aged 18 years and older. Please confirm that you are aged 18 years or
older.

Yes, | am aged 18 years or over 1

No, | am under the age of 18 years 2

Hard check If AgeCheck = 2. “As you are under the age of 18 years you will not be able to
complete this survey. If there is an adult in your household that has yet to complete the survey,
please ask them to complete instead of you”.



ASK ALL
LeisureAct
In a typical month, which of the following activities, if any, do you usually do?

Yes

No

Spent time with friends/family

Read for pleasure

Listen to music

Watch TV

Eat out at restaurants

Go to pubs/bars/clubs

Do DIY or gardening

Go shopping (to the high street or shopping centre)

Do sports/exercise

Do arts or crafts

Play a musical instrument or make music

Go to the cinema, theatre or music concerts

Visit museums or galleries

Attend religious service/place of worship

ASK ALL
IntPurposeExpY

In the last four weeks have you used the internet for any of the following? Tick all that apply

Communication e.g. email, instant messaging, video or telephone calls

Using social media

Watching TV or films, listening to the radio, using streaming services or
watching short video clips

Online shopping, or online banking

Finding out information, including news, weather

Travel or navigation

Playing puzzle games online e.g Suduko, Wordle

Playing other games online

Something else

Have not used the internet in the last four weeks

ASKED OF THOSE WHO HAVE PLAYED OTHER GAMES ONLINE
OnlineGames

When playing games online for example, Fortnite, Overwatch, CS:GO, Roblox, Candy Crush,

FIFA it is possible to collect in-game items such as weapons, skins, power-ups etc.

In the past 4 weeks, how often, if at all, have you done the following things when playing

computer/console or mobile games?

Very often | Fairly often Occasionally | Never | Not sure

Paid money (or bought
virtual currency) to buy
specific in-game items (e.g.
skins, clothes, weapons,
players)

Paid money (or bought
virtual currency) to open
loot boxes/packs/chests to
get in-game items (e.g.




skins, clothes, weapons,
players)

Bet with in-game items on
websites outside of the
game you are playing

TS1: Set timestamp here

1.2 Gambling participation

1.2a Gambling participation- Long list

ASKED OF INDIVIDUALS PART OF THE LONGLIST GAMBLING PARTICIPATION
EXPERIMENT {BATCH 1}

GambPartLLYear

Have you spent money on any of the following activities, including online and in-person, in
the past 12 months?

Yes No

Tickets for the National Lottery draws — Lotto, Euromillions,
Thunderball, Hotpicks, Set for Life

Tickets for other charity lotteries, including the Health Lottery,
Postcode Lottery and other lotteries

National Lottery scratchcards

Other scratchcards

National Lottery online instant win games

Other online instant win games

Betting on sports and racing online/via an App, including virtual
sports/races and e-sports

Betting on sports and racing in-person, e.g. at a bookmakers,
including virtual sports/races and e-sports.

Betting on the outcome of events such as TV shows, elections
onlinelvia an App

Betting on the outcome of events such as TV shows, elections
in-person, e.g. at a bookmakers

Bingo played online/via an App

Bingo played at a venue e.g. a bingo hall, social club

Casino games played online/via an App e.g. Poker, Roulette,
Blackjack

Casino games played at a casino e.g. Poker, Roulette,
Blackjack

Casino games played on a machine at a bookmakers e.g.
Poker, Roulette, Blackjack

Fruit/slot machines played in-person

Fruit/slot machines played online/via an App

Football pools

Private betting with e.g. friends, family, colleagues

Another form of gambling in the past 12 months




IF NO OR Don’'t Know OR Refusal TO all of GambPartLLYear, routed to GambAttintro.

ASKED OF THOSE ANWERING YES TO ANY OTHER GAMBLING ACTIVITY (Web only)

GambPartLLAnyOYear

During the past 12 months, which other gambling activities did you spend money on?

Maximum characters: 400

ASKED OF THOSE ANSWERING YES TO A GAMBLING ACTIVITY

GambPartLL4weeks

In the past 4 weeks, have you spent money on any of the following activities, including online

and in-person?

Yes

No

Tickets for the National Lottery draws — Lotto, Euromillions,
Thunderball, Hotpicks, Set for Life

Tickets for other charity lotteries, including the Health Lottery,
Postcode Lottery and other lotteries

National Lottery scratchcards

Other scratchcards

National Lottery online instant win games

Other online instant win games

Betting on sports and racing online/via an App, including virtual
sports/races and e-sports

Betting on sports and racing in-person, e.g. at a bookmakers,
including virtual sports/races and e-sports.

Betting on the outcome of events such as TV shows, elections
online/via an App

Betting on the outcome of events such as TV shows, elections
in-person, e.g. at a bookmakers

Bingo played online/via an App

Bingo played at a venue e.g. a bingo hall, social club

Casino games played online/via an App e.g. Poker, Roulette,
Blackjack

Casino games played at a casino e.g. Poker, Roulette,
Blackjack

Casino games played on a machine at a bookmakers e.g.
Poker, Roulette, Blackjack

Fruit/slot machines played in-person

Fruit/slot machines played online/via an App

Football pools

Private betting with e.g. friends, family, colleagues

Another form of gambling in the past 12 months

IF NO OR DON'T KNOW OR REFUSAL TO all of GambPartLL4weeks, routed to PGSI

ASKED OF THOSE ANWERING YES TO ANY OTHER GAMBLING ACTIVITY (Web only)

GambPartLLAnyO4weeks

During the past 4 weeks, which other gambling activities did you spend money on?

Maximum characters: 400




1.2b Gambling participation- Hierarchical

ASKED OF INDIVIDUALS PART OF THE HIERARCHICAL GAMBLING PARTICIPATION
EXPERIMENT {BATCH 2}

GambPartHierYear

Have you spent money on any of the following activities, including online and in-person, in
the past 12 months?

Yes No

Lottery tickets, including the National Lottery, Health Lottery,
Postcode Lottery, charity and other lotteries?

Scratchcards, including the National Lottery and other
scratchcards?

Online instant win games, including the National Lottery and
other instant win games?

Betting e.g. on events, sports, racing, including virtual
sports/races and e-sports?

Bingo?

Casino games e.g. Poker, Roulette, Blackjack, including casino
games played on a machine at a bookmakers?

Fruit/slot machine games, including online slots?

Football pools?

Private betting with e.g. friends, family, colleagues?

Any other gambling activities?

IF NO OR Don’'t Know OR Refusal TO all of GambPartHierYear, routed to GambAttIntro.

ASKED OF THOSE ANWERING YES TO ANY OTHER GAMBLING ACTIVITY (Web only)
GambPartHierAnyO4weeks
During the past 12 months, which other gambling activities did you spend money on?

Maximum characters: 400

ASKED OF THOSE ANSWERING YES TO A GAMBLING ACTIVITY

GambPartHier4weeks
In the past 4 weeks, have you spent money on any of the following activities, including online
and in-person?

Yes No

Lottery tickets, including the National Lottery, Health Lottery,
Postcode Lottery, charity and other lotteries?

Scratchcards, including the National Lottery and other
scratchcards?

Online instant win games, including the National Lottery and
other instant win games?

Betting e.g. on events, sports, racing, including virtual
sports/races and e-sports?

Bingo?

Casino games e.g. Poker, Roulette, Blackjack, including casino
games played on a machine at a bookmakers?

Fruit/slot machine games, including online slots?

Football pools?

Private betting with e.g. friends, family, colleagues?

Any other gambling activities?




IF NO OR DON'T KNOW OR REFUSAL TO all of GambPartHier4weeks, routed to PGSI

ASKED OF THOSE ANWERING YES TO ANY OTHER GAMBLING ACTIVITY (Web only)
GambPartHierAnyO4weeks
During the past 4 weeks, which other gambling activities did you spend money on?

Maximum characters: 400

1.2c1 Gambling participation- Chunked list (lotteries,

scratchcards and instant wins)

ASKED OF INDIVIDUALS PART OF THE CHUNKED LIST GAMBLING PARTICIPATION
EXPERIMENT {BATCH 3}

GambPartChunkSetlYear
Have you spent money on any of the following activities, including online and in-person, in
the past 12 months?
Please select all that apply
Tickets for the National Lottery draws — Lotto, Euromillions,
Thunderball, Hotpicks, Set for Life
Tickets for other charity lotteries, including the Health Lottery,
Postcode Lottery and other lotteries
National Lottery scratchcards
Other scratchcards
National Lottery online instant win games
Other online instant win games
None of these

IF None of these or DK OR REF to GambPartChunkSetlYear routed to
GambPartChunkSet2Year

ASKED OF THOSE WHO HAD PARTICIPATED IN LOTTERIES/SCRATCHCARDS/INSTANT
WIN GAMES IN THE PAST YEAR AND WHO WAS PART OF THE CHUNKED LIST
QUESTIONS (BATCH 3)

GambPartChunkSet14weeks
In the past 4 weeks, have you spent money on any of the following activities, including online
and in-person?

Tickets for the National Lottery draws — Lotto, Euromillions, Yes No
Thunderball, Hotpicks, Set for Life

Tickets for other charity lotteries, including the Health Lottery,
Postcode Lottery and other lotteries

National Lottery scratchcards

Other scratchcards

National Lottery online instant win games

Other online instant win games

None of these

IF NO, DK OR REF TO all of GambPartChunkSetl4weeks routed to
GambPartChunkSet2Year



1.2.1  Gambling participation- Lotteries

ASKED OF EVERYONE WHO TOOK PART IN A GAMBLING ACTIVITY IN THE PAST 4
WEEKS.

GambFollowIntro

The next set of questions ask about the activities you have spent money on in the past 4 weeks.
Press next to continue.

[NEXT BUTTON]

ASKED OF EVERYONE WHO PLAYED THE LOTTERY DRAWS IN THE PAST 4 WEEKS
GambPartNLottery

During the past 4 weeks, how often have you spent money, including by direct debit, on
National Lottery tickets, including Lotto, Euromillions, Thunderball, Hotpicks, Set for
Life....

Never About About About A few Everyday
once once a once a times a
fortnight week week
...online/via
an App
...in-person
e.g.ata
shop,
garage

ASKED OF THOSE WHO PLAYED THE LOTTERY DRAWS IN THE PAST 4 WEEKS
GambPartNLotterySpend
How much approximately, do you think you spent on National Lottery tickets in the past 4
weeks? Please enter amount in whole £s
£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED OTHER LOTTERIES IN THE PAST 4 WEEKS
GambPartOthLottery

During the past 4 weeks, how often have you spent money, including by direct debit, on other
lottery tickets, including the Health Lottery, Postcode Lottery and charity lotteries...

Never About About About A few Everyday
once once a once a times a
fortnight week week
...online/via
an App
...in-person
e.g.ata
shop,

garage




ASKED OF THOSE WHO PLAYED OTHER LOTTERIES IN THE PAST 4 WEEKS
GambPartOthLotterySpend
How much approximately, do you think you spent on other lottery tickets in the past 4 weeks?
Please enter amount in whole £s
£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED LOTTERY DRAWS OR OTHER LOTTERIES IN THE
PAST 4 WEEKS
GambPartOthLotWhich
Which of the following lottery tickets did you spend money on in the last 4 weeks?
Please select all that apply
Lotto
Euromillions
Thunderball
Lotto Hotpicks
Euromillions Hotpicks
Set for Life
Health lottery
Postcode lottery
Other lottery tickets, including for charity

ASKED OF THOSE WHO BOUGHT LOTTERY DRAW OR OTHER LOTTERY TICKETS
ONLINE (WEB ONLY)

GambPartLotTickApp

During the past 4 weeks, did you buy any lottery tickets through an App or website on a
smartphone?
Yes

No

1.2.2 Gambling participation- Scratchcards follow up

guestions

ASKED OF THOSE WHO PLAYED SCRATCHCARDS IN THE PAST 4 WEEKS
GambPartScratchOft
During the past 4 weeks, how often have you spent money on scratchcards of any type?
About once
About once a fortnight
About once a week
A few times a week
Everyday

ASKED OF THOSE WHO PLAYED SCRATCHCARDS IN THE PAST 4 WEEKS
GambPartScratchSpend
How much, approximately, do you think you spent on scratchcards in the past 4 weeks?
Please enter amount in whole £s

£
Minimum: O




Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED SCRATCHCARDS IN THE PAST 4 WEEKS AND WHO

WERE PART OF THE HIERARCHICAL QUESTION LIST EXPERIMENT (BATCH 2).

GambPartScratchHierType

Which scratchcards did you spend money on in the last 4 weeks?

Please select all that apply
National Lottery scratchcards
Other scratchcards

1.2.3 Gambling participation- Instant wins follow up

guestions

ASKED OF THOSE WHO PLAYED INSTANT WIN GAMES IN PAST FOUR WEEKS
GampPartInstWin
During the past 4 weeks, how often have you spent money on online instant win games,
including the National Lottery and other instant win games?
About once
About once a fortnight
About once a week
A few times a week
Everyday

ASKED OF THOSE WHO PLAYED INSTANT WIN GAMES IN PAST FOUR WEEKS
GambPartInstWinSpend
How much, approximately, do you think you spent on online instant win games, including the
National Lottery and other instant win games in the past 4 weeks? Please enter amount in
whole £s

£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED INSTANT WIN GAMES IN THE PAST 4 WEEKS AND

WHO WERE PART OF THE HIERARCHICAL QUESTION LIST EXPERIMENT (BATCH 2).

GambPartinstantWinHierType

Which online instant win games have you played in the past 4 weeks?

Please select all that apply
National Lottery scratchcards
Other scratchcards

ASKED OF THOSE WHO PLAYED INSTANT WIN GAMES IN PAST FOUR WEEKS (WEB
ONLY)

GambPartinstWinApp

During the past 4 weeks, did you play online instant win games through an App or website on
a smartphone?

Yes
No




1.2c2 Gambling participation- Chunked list (betting)

ASKED OF INDIVIDUALS PART OF THE CHUNKED LIST GAMBLING PARTICIPATION

EXPERIMENT {BATCH 3}
GambPartChunkSet2Year

Have you spent money on any of the following activities, including online and in-person, in

the past 12 months?
Please select all that apply

Betting on sports and racing online/via an App, including virtual
sports/races and e-sports

Betting on sports and racing in-person, e.g. at a bookmakers,
including virtual sports/races and e-sports.

Betting on the outcome of events such as TV shows, elections
online/via an App

Betting on the outcome of events such as TV shows, elections in-
person, e.g. at a bookmakers

None of these

IF GambPartChunkSet2Year = None of these or DK OR REF routed to
GambPartChunkSet3Year

ASKED OF THOSE WHO HAD PARTICIPATED IN BETTING IN THE PAST YEAR AND WHO

WAS PART OF THE CHUNKED LIST QUESTIONS (BATCH 3)
GambPartChunkSet24weeks

In the past 4 weeks, have you spent money on any of the following activities, <b>including

online and in-person?

Betting on sports and racing online/via an App, including virtual sports/races
and e-sports

Yes No

Betting on sports and racing in-person, e.g. at a bookmakers, including
virtual sports/races and e-sports.

Betting on the outcome of events such as TV shows, elections online/via an
App

Betting on the outcome of events such as TV shows, elections in-person,
e.g. at a bookmakers

IF NO OR DK OR REF TO all of GambPartChunkSet24weeks, routed to
GambPartChunkSet3Year

1.2.4 Gambling participation- Betting

ASKED OF THOSE WHO PLAYED BETTING ACTIVITIES IN THE PAST FOUR WEEKS

GambPartBetOft

During the past 4 weeks, how often have you spent money on betting on sports/races —

including e-sports and virtual sports/races — and the outcome of events...

garage

Never About About About A few Everyday
once once a once a times a
fortnight week week
...online/via
an App
...in-person
e.g.ata
shop,




ASKED OF THOSE WHO PLAYED BETTING ACTIVITIES IN THE PAST FOUR WEEKS
GambPartBetinPlay

In the past 4 weeks, have you bet in-play when betting on sports/races or the outcome of
events? In-play betting means betting on things that happen once the game, match or event has
started e.g., who will win, next goal scorer, next point, next person to be eliminated.

Yes
No
IF NO routed to GambPartBetExch

ASKED OF THOSE WHO BET IN-PLAY

GambPartBetInPlayOft

How often have you bet in-play in the last 4 weeks? If you are unsure, please estimate
About once
About once a fortnight
About once a week
A few times a week
Everyday

ASKED OF THOSE WHO BET IN-PLAY

GambPartBetInPlayNum

Thinking back over the last 4 weeks, how many in-play bets would you typically make once an
individual game, match or event had started? If you are unsure, enter your best estimate

Minimum: 1
Maximum: 99

ASKED OF THOSE WHO PLAYED BETTING ACTIVITIES IN THE PAST FOUR WEEKS
GambPartBetExch
Did you use a betting exchange in the past 4 weeks?

Yes
No

ASKED OF THOSE WHO PLAYED BETTING ACTIVITIES ONLINE
GambPartBetOnlSpend
How much, approximately, do you think you have spent on sports/races/events online
including through an App, in the past 4 weeks? Include any money you spent in-play and
through a betting exchange

£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED BETTING ACTIVITIES IN-PERSON
GambPartBetInPersonSpend
How much, approximately, do you think you have spent on sports/races/events in-person at
bookmakers or other venue in the past 4 weeks? Include any money you spent in-play and
through a betting exchange

£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.




ASKED OF THOSE WHO PLAYED BETTING ACTIVITIES IN THE PAST FOUR WEEKS

GambPartBetWhich

Which of the following did you spend money betting on in the last 4 weeks?

Select all that apply
Live football
Live tennis
Live horse/dog racing
Other live sports
E-sports
Virtual games/races
None of these

ASKED OF THOSE WHO PLAYED BETTING ACTIVITIES ONLINE (WEB ONLY)
GambPartBetAppWeb
During the past 4 weeks, did you place a bet using an App or website on a smartphone?

Yes
No

1.2¢3 Gambling participation- Chunked list (Bingo)

ASKED OF INDIVIDUALS PART OF THE CHUNKED LIST GAMBLING PARTICIPATION
EXPERIMENT {BATCH 3}

GambPartChunkSet3Year

Have you spent money on any of the following activities, including online and in-person, in
the past 12 months?

Select all that apply

Bingo played online/via an App

Bingo played at a venue e.g. a bingo hall,
social club

None of these

IF GambPartChunkSet3Year = None of these or DK OR REF routed to
GambPartChunkSet4Year

ASKED OF THOSE WHO HAD PARTICIPATED IN BETTING IN THE PAST YEAR AND WHO
WAS PART OF THE CHUNKED LIST QUESTIONS (BATCH 3)

GambPartChunkSet34weeks
In the past 4 weeks, have you spent money on any of the following activities, including online
and in-person?

Bingo played online/via an App Yes No
Bingo played at a venue e.g. a bingo hall,
social club

IF NO OR DK OR REF to GambPartChunkSet34weeks, routed to GambPartChunkSet4Year

1.2.5 Gambling participation- Bingo

ASKED OF THOSE WHO PLAYED BINGO IN THE PAST FOUR WEEKS
GambPartBingoOft
During the past 4 weeks, how often have you spent money playing bingo...

Never About About About A few Everyday
once once a once a times a
fortnight week week




...online/via
an App
...ata
venue e.g.
a bingo
hall, social
club?

ASKED OF THOSE WHO PLAYED BINGO ONLINE
GambPartBingoOnlISpend
How much, approximately, do you think you have spent playing bingo online/ via an App in the
past 4 weeks?
£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED BINGO IN-PERSON
GambPartBingolnPersonSpend
How much, approximately, do you think you have spent on playing bingo at a venue such as a
bingo hall or social club in the past 4 weeks?
; |
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED BINGO ONLINE
GambPartBingoAppWeb
During the past 4 weeks, did you play bingo using an App or website on a smartphone?

Yes
No

1.2c4 Gambling participation- Chunked list (casino,

fruit/slots)

ASKED OF INDIVIDUALS PART OF THE CHUNKED LIST GAMBLING PARTICIPATION
EXPERIMENT {BATCH 3}
GambPartChunkSet4Year
Have you spent money on any of the following activities, including online and in-person, in
the past 12 months?
Select all that apply
Casino games played online/via an App e.g. Poker,
Roulette, Blackjack
Casino games played at a casino e.g. Poker, Roulette,
Blackjack
Casino games played on a machine at a bookmakers
e.g. Poker, Roulette, Blackjack
Fruit/slot machines played in-person
Fruit/slot machines played online/via an App
None of these




IF GambPartChunkSet4Year = None of these or DK OR REF routed to
GambPartChunkSet5Year

ASKED OF THOSE WHO HAD PARTICIPATED IN BETTING IN THE PAST YEAR AND WHO
WAS PART OF THE CHUNKED LIST QUESTIONS (BATCH 3)

GambPartChunkSet44weeks
In the past 4 weeks, have you spent money on any of the following activities, including online
and in-person?

Yes No

Casino games played online/via an App e.g. Poker, Roulette, Blackjack

Casino games played at a casino e.g. Poker, Roulette, Blackjack

Casino games played on a machine at a bookmakers e.g. Poker, Roulette,
Blackjack

Fruit/slot machines played in-person

Fruit/slot machines played online/via an App

IF NO OR DK OR REF TO all of GambPartChunkSet44weeks routed to
GambPartChunkSet5Year

1.2.6 Gambling participation- Casino

ASKED OF THOSE WHO PLAYED CASINO GAMES IN THE PAST FOUR WEEKS
GambPartCasinogamesOft

During the past 4 weeks, how often have you spent money playing casino games e.g. Poker,
Roulette, Blackjack...

Never About About About A few Everyday
once once a once a times a
fortnight week week

...online/via
an App with
a live dealer?
...online/via
an App, not
with a live
dealer?
...in-person
at a casino?
...ona
machine in a
bookmakers?

ASKED OF THOSE WHO PLAYED CASINO GAMES ONLINE
GambPartCasiGamOnISpend
How much, approximately, do you think you have spent playing casino games online/via an
App in the past 4 weeks? Please enter amount in whole numbers
£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED CASINO GAMES IN-PERSON
GambPartCasiGamInPersonSpend



How much, approximately, do you think you have spent on playing casino games in-person
at a casino in the past 4 weeks? Please enter amount in whole numbers
£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED CASINO MACHONE IN A BOOKMAKERS

GambPartCasiGamMachine

How much, approximately, do you think you have spent on playing casino games on a

machine in a bookmakers in the past 4 weeks? Please enter amount in whole numbers
£

Minimum: O

Maximum: 999,999

Soft check if amount >= 10,000 “Are you sure? Please check your response”.

Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED CASINO GAMES ONLINE (WEB ONLY)
GambPartCasiGamAppWeb
During the past 4 weeks, did you play casino using an App or website on a smartphone?

Yes
No

1.2.7 Gambling participation- Fruit/Slots

ASKED OF THOSE WHO PLAYED FRUIT/SLOT MACHINE GAMES
GambPartFruitSlotOft
During the past 4 weeks, how often have you spent money playing fruit/slot games...

Never About About About A few Everyday
once once a once a times a
fortnight week week
...online/via
an App
...ona
fruit/slot
machine?

ASKED OF THOSE WHO PLAYED FRUIT/SLOT GAMES ONLINE
GambPartFruitSlotOnISpend
How much, approximately, do you think you have spent playing online fruit/slot-based games
in the past 4 weeks? Please enter amount in whole numbers
£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED FRUIT/SLOT MACHINES
GambPartFruitSlotMachineSpend

How much, approximately, do you think you have spent on playing fruit/slot machines in the
past 4 weeks? Please enter amount in whole numbers



£
Minimum: O
Maximum: 999,999
Soft check if amount >= 10,000 “Are you sure? Please check your response”.
Soft check: Check amount is entered as whole numbers.

ASKED OF THOSE WHO PLAYED FRUIT/SLOT MACHINE
GambPartFruitSlotMachineWhere
In the last 4 weeks, where did you play fruit/slot machines?
Select all that apply
Pub/bar
Gaming centre/arcade
Casino
Bingo hall/social club
Bookmakers
Other, please specify

ASKED OF THOSE WHO PLAYED FRUIT/SLOT GAMES ONLINE (WEB ONLY)
GampPartFruitSlotOnlAppWeb

During the past 4 weeks, did you play online fruit/slot games using an App or website on a
smartphone?

Yes
No

1.2¢c5 Gambling participation- Chunked list (football

pools, private and other)

ASKED OF INDIVIDUALS PART OF THE CHUNKED LIST GAMBLING PARTICIPATION
EXPERIMENT {BATCH 3}

GambPartChunkSet5Year

Have you spent money on any of the following activities, including online and in-person, in
the past 12 months?

Select all that apply

Football pools

Private betting with e.g. friends, family,
colleagues

Another form of gambling in the past 12
months

None of these

ASKED OF THOSE WHO PLAYED ANY OTHER GAMBLING ACTIVITIES IN THE PAST
YEAR (WEB ONLY)

GambPartChunkAnyOYear

During the past 12 months, which other gambling activities did you spend money on?

Maximum: 400 characters

ASKED OF THOSE WHO PLAYED FOOTBALL POOLS/PRIVATE BETTING/ANOTHER
FORM OF GAMBLING IN THE PAST YEAR AND WHO ARE PART OF BATCH 3

GambPartChunkSet54weeks
In the past 4 weeks, have you spent money on any of the following activities, including online
and in-person?

Yes No

Football pools




Private betting with e.g. friends, family, colleagues
Another form of gambling in the past 12 months

ASKED OF THOSE WHO PLAYED ANY OTHER GAMBLING ACTIVITY IN THE PAST FOUR
WEEKS (WEB ONLY)

GambPartChunkAnyO4weeks

During the past 4 weeks, which other gambling activities did you spend money on?

Maximum: 400 characters

IF chunked list and has not gambled on anything in last year routed to GambAttintro
IF chunked list and has gambled on anything in last year routed to PGSI
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1.2.1 PGSI

ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR

PGSI
In the past 12 months, how often...

Almost always | Most of the time Sometimes

Never

...have you bet more than you could
really afford to lose?

...have you needed to gamble with
larger amounts of money to get the
same feeling of excitement?

...have you gone back to try to win
back the money you'd lost?

...have you borrowed money or sold
anything to get money to gamble?

...have you felt that you might have a
problem with gambling?

...have you felt that gambling has
caused you any health problems,
including stress or anxiety?

...have people criticised your betting,
or told you that you have a gambling
problem, whether or not you thought it
is true?

...have you felt your gambling has
caused financial problems for you or
your household?

...have you felt guilty about the way
you gamble or what happens when
you gamble?
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1.2.2 Gambling participation cont.




ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR (WEB ONLY)
GambManageToolsAware
Which, if any, of the following gambling management tools are you aware of, specifically to
reduce gambling?
Select all that apply
Self-excluded from gambling companies’ websites (via
GAMSTOP), premises or a specific product
Set spend, loss or deposit limits on the amount of money spent
gambling
Set reminders, limits or a ‘time out’ to control the time spent
gambling
Using blocking software to stop access to gambling websites
Asking my bank to block payments to gambling companies
Taking a break from online websites without using a specific
gambling management tool
None of the above

ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR (WEB ONLY)

GambReduce

In the past 12 months, have you tried to stop, reduce or cut down on the amount of gambling
you do?
Yes
No

ASKED OF THOSE WHO HAVE TRIED TO STOP AMOUNT OF GAMBLING (WEB ONLY)
GambManageToolsUse
Which, if any, of the following did you use to help you reduce or stop your gambling?
Select all that apply
Self-excluded from gambling companies’ websites (via
GAMSTOP), premises or a specific product
Set spend, loss or deposit limits on the amount of money spent
gambling
Set reminders, limits or a ‘time out’ to control the time spent
gambling
Using blocking software to stop access to gambling websites
Asking my bank to block payments to gambling companies
Taking a break from online websites without using a specific
gambling management tool
None of the above

ASKED OF THOSE WHO USED ANY OF THE ABOVE GAMBLING MANAGEMENT TOOLS
GambManageToolsimpact

You said you have used a gambling management tool in the past 12 months. How has the
tool/tools that you have used changed the amount of gambling you do?

| have_ reduced the time or money | spent
gambling

There has been no impact on my gambling
behaviour

| have increased the time or money spent
gambling




ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR (WEB ONLY)
GambTreatment
In the past 12 months, how happy or unhappy have you been with the way gambling companies
have treated you when you’ve gambled with them?
Very happy
Happy
Neither happy nor unhappy
Unhappy
Very unhappy

ASKED OF THOSE WHO WERE UNHAPPY WITH TREATMENT BY GAMBLING
COMPANIES

GambComplaint

What action, if any, did you take?

Select all that apply

Complained directly to the gambling
company (i.e. betting shop, casino, online
company etc.)

Complained directly to the Gambling
Commission

Complained directly an Alternative
Dispute Resolution Body (ADR)
Complained through a complaints
handling tool such as Resolver

| did not take any action, but | did want to
make a complaint

| did not need to make a complaint

ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR (WEB ONLY)
ReasonsGambleQuestionnaire

The following question lists reasons that some people have given about why they take part in
the gambling activities listed earlier in the questionnaire. For each one, please state how often
these are reasons why you take part in some of these activities.

| take part in these activities...
Always Often Sometimes Never

...for the chance
of winning big
money
...because it's
fun

...as a hobby or
a pastime

...to escape
boredom or to
fill my time
...because I'm
worried about
not winning if |
don’t play

...to compete
with others (e.qg.
bookmaker,
other gamblers)




...because it's
exciting

...for the mental
challenge or to
learn about the
game or activity
...because of
the sense of
achievement
when | win

...to impress
other people
...tobe
sociable
...because it
helps when I'm
feeling tense
...to make
money

...to relax
...because it's
something that |
do with my
friends or family

ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR
GambFeelExpYLastOccassion

Thinking back to your last occasion of gambling, how did you feel about gambling the last time
you did this? Select one number between 0 and 10.

Not a slider
Hated Loved
it it
0 1 2 3 4 5 6 7 8 9 10
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1.3 Own gambling harms

ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR
GambExpYOwnHarms1SetScale

The next few questions are about the impact that gambling can have on some people. Please
answer as honestly as you can. All of the answers you provide will be entirely confidential.

Thinking about your own gambling, how often in the last 12 months has your own gambling led
you to ...

Very Fairly Occasionally Never
often often




... reduce or cut back your spending on
everyday items such as food, bills and
clothing?

...use savings or borrow money e.g.
from family/friends; credit cards;
overdrafts/loans; money lenders?

...experience conflict or arguments with
friends, family and/or work colleagues?

...feel isolated from other people, left
out or feel completely alone?

...lie to family, or others, to hide the
extent of your gambling?

... be absent or perform poorly at work
or study?

ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR
GambExpYOwnHarms2Set
In the last 12 months...

Yes No

...have you lost something of significant
financial value such as your home,
business, car or been declared
bankrupt because of your own
gambling?

...has your relationship with someone
close to you, such as a spouse, partner,
family member or friend broken down
because of your own gambling?

...have you experienced violence or
abuse because of your own gambling?

...have you committed a crime in order
to finance gambling or to pay gambling
debts?

ASKED OF THOSE WHO GAMBELED IN THE PAST YEAR

GambExpYOwnHarms3Set

In the last 12 months, has your own gambling led you to seek to help, support or information
online, in-person or by telephone from...

Yes No

...mental health services?

...food banks or other welfare
organisations?

...relationship counselling and support
services?

...gambling support services?
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1.4 Gambling Attitudes



ASK ALL

GambAttintro

The next set of questions are about gambling advertisement and marketing. By marketing we
mean all the different ways that gambling companies use to communicate or promote
themselves to people.

Press next to continue.

GambSeenAds
In the last month, have you seen or heard gambling being promoted in the following ways?
Please select one answer per statement

Yes No

Adverts on television

Adverts on radio

Sponsorship of sports people, teams or
events by gambling companies
Sponsorship of other TV programmes
by gambling companies

Adverts for gambling on social media
such as YouTube, Facebook, Twitter
and other social media

Pop-up adverts online for gambling
companies

Adverts and promotions from gambling
apps

Famous people or influencers
promoting gambling companies via
social media (YouTube, Facebook,
Twitter etc)

If GamSeenAds has a response, then outcome=210 (partial productive)

ASK ALL
GambDirectAds
In the last month, which of the following, if any, have gambling companies sent directly to you?

Emails about gambling

Texts about gambling

Messages on social media (Facebook, Twitter, Instagram
etc) about gambling

Messages and notifications from gambling apps

Letters by post about gambling

None of the answer options above

ASKED IF RECEIVED DIRECT ADS
GambDirectAdsRelationTo
What were these communication(s) from gambling companies in relation to?

Maximum: 400 characters

ASK ALL

ATGS_8

The following question lists things that some people have said about gambling.
How much do you agree or disagree with each of the following statements?

Strongly | Agree Neither | Disagree | Strongly
agree agree nor disagree
disagree

People should have the right to
gamble whenever they want

There are too many opportunities
for gambling nowadays

Gambling should be discouraged




Most people who gamble do so
sensibly

Gambling is dangerous for family
life

On balance, gambling is good for
society

Gambling livens up life

It would be better if gambling was
banned altogether

{ASK ALL}

GambAdjacentActivities

In the past four weeks, which of the following, if any, have you spent money on?
Select all that apply

Buying and selling stocks, shares and bonds through a stockbroker

Buying and selling stocks, shares and bonds through an investment company (e.g.
Vanguard, JP Morgan or Hargreaves Lansdown)

Buying and selling stocks and shares yourself with a mobile/App service (e.g. eToro,
Robinhood or Pepperstone)

Buying and selling cryptocurrencies (e.g. Bitcoin, Dogecoin, Ethereum)

Gambling with cryptocurrencies (e.g. Bitcoin, Dogecoin, Ethereum)

Buying or selling non-fungible tokens (NFTs)

Investing in the Metaverse

Spread betting

Binary options (betting on whether an event will happen or not)

Futures trading (metals and currency)

None of these
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1.5 Affected others

ASK ALL
GambExpYOthHarmsScreen
Does anyone you are close to gamble, even if only occasionally? By gambling we mean
spending money on activities such as lotteries, betting, casino etc.
Select all that apply

No

Yes, a partner/spouse

Yes, another family member (that is not

your partner/spouse)

Yes, a friend

Yes, someone else

ASKED OF THOSE WHO KNOW SOMEONE WHO GAMBLE
GambExpYOthHarmsLiveWith
And do you live with this person/any of these people?

Yes
No

IF GambOthHarmsScreen = No/No answer, routed to GnrlHealth



ASKED OF THOSE WHO KNOW SOMEONE WHO GAMBLE

GambExpYOthHarms1Set

The next few questions are about the impact that someone else’s gambling may have had on
you, whether you live with them or not. Please answer as honestly as you can.

Thinking about someone else’s gambling, in the last 12 months...

Almost always | Most of the time Sometimes

Never

... have you borrowed money or sold
anything to get money because of
someone else’s gambling?

...have you felt that someone else’s
gambling has caused you any health
problems, including stress or anxiety?

...have you felt that someone else’s
gambling has made you feel
embarrassment, guilt or shame?

ASKED OF THOSE WHO KNOW SOMEONE WHO GAMBLE
GambExpYOthHarms2SetScale
In the last 12 months, how often has someone else’s gambling led you to...

Very Fairly Occasionally Never
often often

.... UsSe your savings or increase your
use of credit, such as credit cards,
overdrafts and loans?

... reduce or cut back your spending on
everyday items such as food, bills and
clothing?

... experience conflict or arguments with
friends, family and/or work colleagues?

... feel isolated from other people, left
out or feel completely alone?

...be absent or perform poorly at work
or study?

...lie to family, or others, to hide the
extent of someone else’s gambling?

ASKED OF THOSE WHO KNOW SOMEONE WHO GAMBLE
GambExpYOthHarms3Set
In the last 12 months...

Yes No

...has your relationship with someone close to you such as a spouse,
partner, family member or friend broken down because of someone else’s
gambling?

...have you lost something of significant financial value such as your
home, business, car or been declared bankrupt because of someone
else’s gambling?

...have you experienced violence or abuse because of someone else’s
gambling?

...have you committed a crime in order to finance someone else’s
gambling or to pay their gambling debts?




ASKED OF THOSE WHO KNOW SOMEONE WHO GAMBLE

GambExpYOthHarms7Set

In the last 12 months, has someone else’s gambling led you to seek help, support or information
online, in-person or by telephone from...

Yes No

...mental health services?

...food banks or other welfare
organisations?

...relationship counselling and support
services?

...gambling support services?
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2.1 Health and wellbeing

ASK ALL

GnrlHealth

How is your health in general?
Would you say it was...

Very good

Good

Fair

Bad

Very bad

ASK ALL

SmokeNow

Do you smoke cigarettes at all nowadays?
Yes
No Routed to DrinkFreq

ASKED OF CURRENT SMOKERS

DlySmoke

On average, about how many cigarettes a day do you usually smoke?
Minimum: O

Maximum: 100

ASK ALL

DrinkFreq

How often did you have a drink containing alcohol in the past year?
Never Routed to Impulsivity

(including no answer)

Monthly or less

Two to four times a month
Two to four times a week
Four or more times a week

ASKED OF THOSE HAVING AN ALCOHOLIC DRINK TWO+ TIMES IN THE PAST YEAR
DrinkNum
How many drinks did you have on a typical day when you were drinking in the past year?



None, | do not drink

Routed to Impulsivity
(including no answer)

lor2

3or4

5o0r6

7t09

10 or more

ASKED OF THOSE HAVING TWO OR MORE DRINKS PER DAY IN THE PAST YEAR

DrinkFreqSixMore

How often did you have six or more drinks on one occasion in the past year?

Never

Less than monthly

Monthly

Weekly

Daily or almost daily

ASK ALL
Impulsivity

Please read the following statements and indicate how true each one is for you:

Very
true

Somewhat
true

Neither
true nor
untrue

Somewhat
true

Very
untrue

| often do things without
stopping to think

| am an impulsive person

| often talk quickly before
thinking things out

| often get involved in things |
wish | could later get out of

| need to use a lot of self-
control to keep out of trouble

| often get in trouble because
| do things without thinking

| get carried away by new
and exciting ideas

ASK ALL
SWEMWBS

Below are some statements about feelings and thoughts.

Please select one answer per statement that best describes your experience of each over the

last 2 weeks.

None of
the time

Rarely

Some of
the time

Often

All of the
time

I've been feeling optimistic
about the future

I've been feeling useful

I've been feeling relaxed

I've been dealing with
problems well

I've been thinking clearly




I've been feeling close to
other people

I've been able to make up my
own mind about things

Short Warwick-Edinburgh Mental Well-Being Scale (SWEMWBS) © NHS Health Scotland, University of Warwick and
University of Edinburgh, 2008, all rights reserved.

ASK ALL

ThinkHarmSIf

In the past 12 months have you ever thought about taking your own life, even though you would
not actually do it?

Yes
No

ASK ALL
HarmslIfAttmpt
In the past 12 months, have you made an attempt to take your life, by taking an overdose of
tablets or in some other way?

Yes

No Routed to sex
(including no answer)

ASKED OF THOSE WHO HAVE THOUGHT ABOUT OR MADE AN ATTEMPT TO END
THEIR LIFE IN THE PAST 12 MONTHS

HarmRelatdGambExpY

To what extent, if at all, was this related to your or someone else’s gambling?

Not at all
A little

A lot
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2.2 Demographics

ASK ALL
Sex
What is your sex?

A question about gender identity will follow.
Male
Female

ASK ALL
Gndr
Is the gender you identify with the same as your sex registered at birth?
Yes
No, write in gender identity:

ASK ALL
Dob
What is your date of birth



If you are not willing to provide the day or month of birth, please enter ‘01’ for the day or ‘06’ for
the month.
date
month
year

Standard checks
Soft check if DoB is after 27/09/2004. “This survey is for individuals aged 18 years and older.
Please check the date of birth you have entered.”

ASKED IF YEAR IS BLANK
Agelastbday
What was your age last birthday? Record in years

Minimum: 18

Maximum: 120

ASK ALL

EthGrp

What is your ethnic group?

White

Mixed / Multiple ethnic groups

White — Gypsy or Irish Traveller
Asian / Asian British

Black / African / Caribbean / Black British
Chinese

Arab

Other ethnic group (please describe)

ASK ALL
SexOrient
Which of the following options best describes how you think of yourself?
Heterosexual or Straight
Gay or Lesbian

Bisexual

Other

Prefer not to say

ASK ALL
Religion
What is your religion?

No religion

Christian (including Church of England,
Catholic, Protestant and all other Christian
denominations)

Buddhist

Hindu

Jewish

Muslim

Sikh

Any other religion, please describe

ASK ALL
NumAdults
Including you, how many adults aged 18 or over are currently living in your household?



By ‘your household’ we mean the group of people (not necessarily related) living at your
address who share cooking facilities with you and also share a living room or sitting
room or dining area

Minimum: 1
Maximum: 20

ASK ALL

NumcChild

And how many children aged under 18 currently live in your household? If ‘none’, write in ‘0’.
By ‘your household’ we mean the group of people (not necessarily related) living at your
address who share cooking facilities with you and also share a living room or sitting
room or dining area

Minimum: O
Maximum: 20

ASK ALL

MarSt2

What is your legal marital or registered civil partnership status?
Never married and never registered in a civil partnership
Married

In a registered civil partnership

Separated, but still legally married

Separated, but still legally in a civil partnership

Divorced

Formerly in a civil partnership which is now legally dissolved
Widowed

Surviving partner from a registered civil partnership

ASK ALL

Income

Thinking of the income of your household as a whole, which of the groups on this list represents
the total income of the whole household before deduction for income tax, National Insurance,
etc.?

Please note that this includes income from benefits and savings.

MONTHLY income BEFORE tax ANNUAL income BEFORE
tax

1 £0 to £949 £01to £11,399

2 £950 to £1,349 £11,400 to £16,199
3 £1,350 to £1,799 £16,200 to £21,599
4 £1,800 to £2,249 £21,600 to £26,999
5 £2,250 to £2,799 £27,000 to £33,599
6 £2,800 to £3,349 £33,600 to £40,199
7 £3,350 to £3,999 £40,200 to £47,999
8 £4,000 to £4,999 £48,000 to £59,999
9 £5,000 to £6,599 £60,000 to £79,199
10 £6,600 or more £79,200 or more

ASK ALL

Tenure
In which of these ways is your accommodation occupied?




Own it outright

Buying it with the help of a mortgage/loan
Part own and part rent (shared ownership)
Rent it from a housing association or local
council

Rent it from another type of landlord

Live here rent-free

Squatting

ASK ALL
Education
Do you have any of the educational or school qualifications listed? Select the first answer option
that applies.

Higher degree or postgraduate qualifications (e.g. M.A., MSc., M.Ed,
Ph.D etc)

First degree level qualification Degree, or degree level equivalent (e.g.
BA; BSc,) including foundation degrees such as PGCE

Diploma in higher education; HNC; HND; Nursing or Teaching
qualification (excluding PGCE)

A level; AS level; NVQ level 3; GNVQ Advanced; or equivalent

GCSE grade A*-C/ 4-9; O-level: CSE grade 1; NVQ level 2; GNVQ
intermediate; or equivalent

GCSE grade D-G/ 1-3; CSE below grade 1; NVQ level 1; GNVQ
Foundation level; or equivalent

None of the above

ASK ALL
NHActiv
Which of these descriptions applies to what you were doing last week? Select the first answer
option that applies.

Going to school or college full time (including
on vacation)

In paid employment or self-employed (or
temporarily away)

On a government scheme for employment
training

Doing unpaid work for a business that you
own or a relative owns

Waiting to take up paid work already
obtained

Looking for paid work or a Government
training scheme

Intending to look for work but prevented by
temporary sickness or injury

Permanently unable to work because of long
term sickness or disability

Retired from paid work

Looking after home or family

Doing something else (specify)

ASK ALL

CostOfLiving

As a result of the current cost of living crisis, in the past 4 weeks, have you cut back on any of
the following items?

Select all that apply



Supermarket shopping

Non-essential spending with other retailers i.e., clothes, shoes etc.
Leisure activities i.e., hobbies, gym membership, cinema etc
Going to restaurants and bars

Home entertainment and subscriptions i.e. Netflix, Sky etc.
Gambling activities including Lottery tickets

Charitable donations

Home improvements/DIY

| have not cut back on any of the above items

If CostOfLiving has a response or Skip, then outcome = 110 (fully productive).
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3.1 Admin

ASK ALL
Recontact
Sometimes we ask people who've taken part in this study to take part in other studies too.
These studies may be carried out by NatCen Social Research or the Gambling Commission.
You will only be contacted again for research purposes and only where there is a genuine
reason for contacting you. You may never be contacted again, but if you are, you will still be free
to decide whether you want to take part or not.

Are you willing to be contacted again for future research purposes?

Yes
No

ASKED OF THOSE ANSWERING YES TO BE RECONTACTED
FutrSurveyEml

Do you have an email address we can contact you on?

This would only be used for research purposes.

Yes
No

ASKED OF THOSE ANSWERING YES TO HAVING AN EMAIL ADDRESS TO BE
CONTACTED ON

FutrSurveyEmail

Please write your email address in the box below:

|

Maximum 200 characters, must contain@, standard email checks.

ASKED OF THOSE ANSWERING YES TO BE RECONTACTED
FutrSurveyPNum

Do you have a telephone number we can contact you on?

This would only be used for research purposes.

Yes
No

ASKED OF THOSE ANSWERING YES TO HAVING A TELEPHONE NUMBER TO BE
CONTACTED ON

PhoneNr2

Please enter your telephone number.



Maximum 11 characters, standard telephone checks.

ASK ALL

Voucher

We would like to send you a £10 shopping voucher via email to say thank you for your time and
helping us with this survey.

Please note that it may take up to two weeks for the voucher to arrive.

Can you confirm you would like to receive your voucher?
| would like to receive a voucher
| do not want to receive a voucher
Answer required, Don’t know/ refuse not allowed.

ASKED OF THOSE ANSWERING YES TO RECEIVING A VOUCHER
VoucherEmail
Please type the email address you would like to receive the voucher to. If you do not wish to
provide an email address please return to the previous question and select that you do not want
to receive a voucher.

|

Maximum 200 characters, must contain@, standard email checks.
Don’t know/ refuse not allowed.

ASKED OF THOSE ANSWERING YES TO BE RECONTACTED OR YES TO RECEIVING A
VOUCHER

VoucherName

Please write in your full name. This would only be used for the purpose of sending you your
voucher, and if you gave your permission, to be contacted about future research.

Title: [STRING: 50]

| Title |

Maximum 50 characters.

| First name |
Maximum 50 characters.

| Surname |
Maximum 50 characters.

Don’t know/ refused not allowed on First Name only. Don’t know/refuse allowed for Title and
Surname.

Hard check on First name missing text:

Providing this information means that we can send you your voucher and get in contact if you
gave permission to be contacted about future research. All your answers will be anonymised
and you will not be able to be identified in any of our analysis.

ASKED OF THOSE RESPONDING TO VoucherName OR THOSE WHO DO NOT WANT A
VOUCHER

EndScreen

Thank you for completing this survey. If you said that you would like to receive the £10 voucher
and provided an email address, this will be sent to you within the next couple of weeks.

If you would like to speak to someone about anything that’s troubling you, no matter how large
or small the issue feels, contact the Samaritans on 116 123 or at jo@samaritans.org



For free information, advice or support about gambling you can contact GamCare on 0808 8020
133 or at gamcare.org.uk



