
Response 
 
In the attached spreadsheet is a list of all operators that have applied for a remote operating 
licences since May 2014 following on from the changes to the licensing requirements for 
remote operators offering facilities for gambling to consumers in Great Britain.  A total of 575 
licence activities have been applied for, by 333 operators. The information is broken down by 
the activity each operator has applied for. 
  
In specific response to your second request, using the spreadsheet attached the operators 
which have received full licences are those with a case status of determined in column C, 
this relates to 206 individual operators.  
  
For those operators which have received full licences in place of transitional licences, these 
can be found by filtering column F to show ‘Transitional Replacement’ only. There are 77 
individual operators that have received full licences in place of transitional. 
  
The operators that have applications pending are those with a case status of ‘pending’ in 
column C, there are 36 operators with applications pending. 
    
All operators with case status of determined or interim now have an active licence in relation 
to the licence activity detailed in column E. A total of 517 licence activities are active by 292 
operators 
  
The Commission has refused 1 licence application, relating to 1 activity. 
  
Of the 333 applications received from operators 13 operators have withdrawn their 
application. These can be identified by filtering column C for ‘withdrawn’. 
  
I hope you find this information useful.  
 
Review of the decision 
If you are unhappy with the service you have received in relation to your Freedom of 
Information request and wish to make a complaint or request a review of our decision, you 
should write to FOI Team, Gambling Commission, 4th floor, Victoria Square House, Victoria 
Square, Birmingham, B2 4BP.   
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner (ICO) for a decision. Generally, the ICO cannot make a decision 
unless you have exhausted the complaints procedure provided by the Gambling 
Commission.  The ICO can be contacted at:  The Information Commissioners’ Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
 

Request  
 
I am writing to make an open government request for all the information to which I am 
entitled under the Freedom of Information Act 2000. Please find attached a letter outlining 
the two requests I would like to make. 
 
 
 
 


