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Government’s consultation on 
proposals for changes to gaming 
machines and social responsibility 
measures

LAs are strongly encouraged to read and respond 
to this DCMS consultation, either directly or through 
the LGA/WLGA/COSLA. The consultation closes 
on 23 January 2018, following which Government 
will consider its final proposals. The consultation 
covers a broad range of proposals to address social 
responsibility and problem gambling beyond just 
changing stakes and prizes on gaming machines.

Following a call for evidence last year, the 
Government has now published a consultation that 
covers proposals relating to:
• maximum stakes and prizes for all categories of

gaming machines permitted under the Gambling
Act 2005

• allocations of gaming machines permitted in all
licensed premises under the Gambling Act 2005

• social responsibility measures for the industry
as a whole to minimise the risk of gambling-
related harm, including on gambling advertising,
online gambling, gaming machines and research,
education and treatment (RET).

News

https://www.gov.uk/government/consultations/consultation-on-proposals-for-changes-to-gaming-machines-and-social-responsibility-measures


licensing authority bulletin

2

Tracey Crouch (Parliamentary Under Secretary 
of State at the Department for Digital, Culture, 
Media and Sport) said “We believe that the current 
regulation of B2 gaming machines is inappropriate 
to achieve our stated objective of protecting 
consumers and wider communities. We are 
therefore consulting on regulatory changes to the 
maximum stake, looking at options between £50 
and £2, in order to reduce the potential for large 
session losses and therefore to the potentially 
harmful impact on the player and their wider 
communities.

While the industry proposes increases to the 
remaining stakes and prizes, and permitted numbers 
and allocations across other categories of machine 
(B1, B3, B3A, B4, C and D gaming machines), 
we believe retention of the current regulatory 
environment will better protect players from potential 
harm than industry’s proposed increases.

We are aware that the factors which influence the 
extent of harm to the player are wider than one 
product, or a limited set of parameters such as 
stakes and prizes, and include factors around the 
player, the environment and the product. We are 
therefore also consulting on corresponding social 
responsibility measures across gaming machines 
that enable high rates of loss, on player protections 
in the online sector, on a package of measures on 
gambling advertising and on current arrangements 
for the delivery of research, education and treatment 
(RET). Within this package, we want to see industry, 
regulator and charities continue to drive the social 
responsibility agenda, to ensure all is being done 
to protect players without the need for further 
Government intervention, and that those in trouble 
can access the treatment and support they need.”

Commission’s drop-in surgery at the 
IOL National Training Event

We presented along with Brighton & Hove Council 
on Thursday 16 November at the Institute of 
Licensing (IOL) training event in Stratford upon 
Avon. The focus of the presentation was gambling 
Statements of Policy which need to be reviewed and 
published by January 2019.

To coincide with the event we have published a 
quick guide for councillors on licensing committees 
and boards about the statutory requirement to 
review gambling statements every three years.  
We will be providing further information to LAs 
over the coming months as they prepare for their 
consultations.  

We also had a gambling drop-in surgery for LAs 
where a number of gaming machines were available 
to explore and ask questions about. 

Our strategy 2018 - 2021

Our strategy – which will be of interest to 
consumers, gambling businesses and others - sets 
out our focus and commitment in five priority areas: 
• protecting the interests of consumers  - for 

example, the Commission expects operators 
to intervene to make play safe and to protect 
consumers at risk. There will also be tougher 
and broader sanctions on operators (including 
lotteries) who fail to treat customers fairly and 
make gambling safe.

• preventing harm to consumers and the public 
– for example, the Commission expects 
consumers to be provided with more information 
about gambling and its risks, and better controls 
to manage their gambling.

• raising standards in the gambling market – for 
example, the Commission expects effective and 
independent arrangements to resolve consumer 
complaints and disputes. 
 

http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Statement-of-principles/Statement-of-principles-for-licensing-authorities.aspx
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• optimising returns to good causes from lotteries 
– for example, the Commission will regulate in a 
way that delivers a healthy National Lottery for 
customers and good causes, and plan for the 
competition for a new licence to be awarded for 
2023. 

• improving the way the Commission regulates – 
for example, the Commission will improve the 
way it taps into consumer and public issues to 
inform action; it will help industry comply but 
take precautionary action where necessary, and 
will give independent and well evidenced advice 
to government on gambling and its impact. 

A video explaining these five priorities in more detail 
is available on the Commission’s YouTube channel. 

Gambling is a mainstream leisure activity with 63% 
of people having gambled in the last year, but the 
Commission needs to balance consumer choice and 
enjoyment against the risks and impact gambling 
can have for individuals and wider society.

The strategy builds on work the Commission has 
been doing to ensure consumers are protected and 
reveals the vision for further and faster progress in 
the five priority areas.

Gambling Commission Chair Bill Moyes (pictured)
said: “This is an ambitious strategy to deliver fairer 
and safer gambling over the next three years. We 
can only be successful in this by engaging with 
consumers and by working closely with all our 
regulatory partners and the industry. 

“In the same way that this strategy challenges 
the industry, we also challenge ourselves – as 
the regulator – to deliver effective, targeted and 
innovative regulation.

“At the end of three years we expect to see an 
industry that strives continuously to raise their 
standards, treat customers fairly, and protect 
vulnerable people.”  

Read the Gambling Commission Strategy 2018-
2021 – making gambling fairer and safer. 

Gala Interactive to pay £2.3m penalty 
package for social responsibility 
failures

• Gala Interactive (Gala) have to pay £2.3m for 
breaching regulations which protect consumers. 

• The action follows the discovery of significant 
flaws in Gala’s dealings with two high-spending 
customers who gambled away around £1.3m of 
stolen money. 

• Customer A lost £837,545 over 14 months and 
Customer B lost £432,765 over 11 months. Both 
lost the money playing Gala’s online games. 

• Our investigation revealed that Gala failed to 
effectively interact with the two customers who 
were displaying problem gambling behaviour. 
The operator also failed to have in place written 
policies and procedures that could have curbed 
the problem gambling behaviour. 

• An aggravating factor was that during a previous 
case regarding similar failings, Gala told the 
Commission that customers of concern would be 
identified sooner and effectively handled. This 
assurance was made during the same time that 
Customer A and Customer B were gambling with 
Gala. 

• Customer A was imprisoned for four years for 
stealing from an employer and Customer B was 
jailed for four-and-a-half jail for acquiring, using 
or possessing criminal property. 

https://www.youtube.com/watch?v=ykX33m-L-q4https://www.youtube.com/watch?v=ykX33m-L-q4
http://www.gamblingcommission.gov.uk/PDF/Strategy-2018-2021.pdf
http://www.gamblingcommission.gov.uk/PDF/Strategy-2018-2021.pdf
http://www.gamblingcommission.gov.uk/news-action-and-statistics/news/2016/Lessons-to-be-learned-from-failures-at-Gala-Coral-Group.aspx
http://www.gamblingcommission.gov.uk/news-action-and-statistics/news/2016/Lessons-to-be-learned-from-failures-at-Gala-Coral-Group.aspx
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Gala’s penalty includes:
• £1m payment to fund research relating to the

causes of problem gambling
• Payment of £1.3m to the victims of Customer A

and Customer B. 

Gala acknowledged its failings and, in addition 
to the penalty package, has volunteered to pay a 
further £200,000 to fund research relating to the 
causes of problem gambling. Further details are 
available in Gala’s public statement. 

Stan James Online to pay £80,000 
penalty package for social 
responsibility and money laundering 
failures
Following an investigation by the Commission, Stan 
James Online will pay a penalty package of £80,000 
and take steps to improve its anti-money laundering 
and social responsibility processes.

The case concerned a customer who deposited 
stolen money with Stan James Online between 
November 2014 and October 2016. Our enquiries 
revealed that during this time the operator failed 
to spot problem gambling behaviour and failed 
to comply with financial requirements aimed at 
preventing money laundering.

Stan James Online will return £40,000 to the person 
whose money was stolen and gambled away and 
also pay £40,000 in lieu of a financial penalty.  
Further details are available in Stan James Online 
public statement.

Letter to operators about online 
adverts appealing to under 18s
A joint letter from the Commission, the Advertising 
Standards Authority, the Committee of Advertising 
Practice, and the Remote Gambling Association has 
been sent to online operators regarding amending 
or removing adverts featuring images that are likely 
to appeal particularly to under 18s. 

Case studies
Arresting problem gambling in the UK 
prison system – Cheshire pilot

Beacon Counselling Trust, in conjunction with 
GamCare, Cheshire Constabulary and Mitie Care 
in Custody carried out a pilot to ascertain the 
levels of problem gambling amongst those being 
arrested.  They used the Lie/Bet Screening tool 
in 3 custody suites across Cheshire to ascertain 
levels of problem gambling at the point of arrest, 
with appropriate training provided to staff using the 
screening tool.

From 760 individual screenings the pilot identified 
problem gambling levels at 13%.  The pilot also 
identified a lack of awareness  across the criminal 
justice system of problem gambling as an issue 
of significance, along with little or inadequate 
screening for problem gamblers across offending 
populations, resulting in low referral numbers for 
gambling support.

Key recommendations:
• validate this pilot with larger piece of work

across the Criminal Justice System
• increase criminal justice staff understanding of

problem gambling and awareness of problem
gambling and awareness of treatment and
support services

• introduce systematic problem gambling
screening, assessment and service referral
processes across the criminal justice system

http://www.gamblingcommission.gov.uk/PDF/public-statements/Gala-Interactive-Public-Statement.pdf
http://www.gamblingcommission.gov.uk/PDF/public-statements/Stan-James-Online-public-statement-October-2017.pdf
http://www.gamblingcommission.gov.uk/PDF/public-statements/Stan-James-Online-public-statement-October-2017.pdf
http://www.gamblingcommission.gov.uk/PDF/Ltr-from-ASA-CAP-CG-RGA-final.pdf
http://www.gamcare.org.uk/sites/default/files/file_attach/HOWARD%20LEAGUE%20WINNER%20CRIMINAL%20JUSTICE%20BROCHURE.pdf
http://www.gamcare.org.uk/sites/default/files/file_attach/HOWARD%20LEAGUE%20WINNER%20CRIMINAL%20JUSTICE%20BROCHURE.pdf
http://www.gamcare.org.uk/sites/default/files/file_attach/HOWARD%20LEAGUE%20WINNER%20CRIMINAL%20JUSTICE%20BROCHURE.pdf
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• improve offender’s access to targeted 
interventions according to their level of criminal 
justice contact and treatment needed. 

This pilot has won a Howard League for Penal 
Reform National Community Award in the Policing 
and Adults category. The awards celebrate initiatives 
that work to promote lasting solutions to crime and 
make communities safer.

LAs and police are encouraged to send case studies 
for inclusion in future bulletins. Please supply details 
to info@gamblingcommission.gov.uk   

Advice and guidance 
updates
Risk of privacy screens around 
gaming machines
LAs are advised that we have recently issued advice 
to operators regarding the privacy screens around 
machines, with some additional information for LAs.

A screen or pod around a gaming machine, 
designed to increase the privacy of the player, 
could be stopping staff in a gambling premises from 
effectively monitoring gaming machine play. It is 
an operator’s responsibility to ensure staff are able 
to effectively monitor gaming machine play for a 
number of reasons that are part of the operator’s 
licence conditions.

The Licence conditions and code of practice (LCCP) 
state: ‘Facilities for gambling must only be offered in 
a manner which provides for appropriate supervision 
of those facilities by staff at all times’.

Age verification, customer interaction and self-
exclusion policies all require operators to take into 
account the structure and layout of their gambling 
premises. Operators must be able to evidence to 
us and their local LA how they have considered the 
risk to the licensing objectives and implemented 
effective controls, prior to the introduction of any 
new machine arrangements.

Where operators are unable to demonstrate 
effective controls we, or the LA, can use regulatory 
powers to instruct the removal of any impediments 
to staff carrying out their responsibilities and 
investigate any regulatory breaches.

Commercial motivations should never take 
precedence over the requirement to provide gaming 
machines in a safe and responsible manner.

Where you encounter atypical gaming machine 
arrangements, you should consider the means by 
which gaming machines are supervised (eg line 
of sight to counter, effective CCTV, mirrors or floor 
staff) and consider whether that is appropriate for 
that premises.

Whether amendments to a premises amount to a 
‘material change’ warranting an application to vary 
the premises licence under s.187 of the Gambling 
Act is a matter for local determination and it is 
expected a common sense approach should be 
adopted (see 7.51 of the Guidance to licensing 
authorities).

Reminder re premises applications 
and plans

Following some recent queries in relation to this 
topic we are repeating the information previously 
shared in a Bulletin. Whilst the advice is primarily 
about new applications and applications to vary a 
premises licence it equally applies when considering 
what to take into account that requires a variation 
should you come across changes to a premises and 
the operator has not applied to vary.   

We are aware that, on a limited number of 
occasions an operator has applied for a variation to 
a premises licence in which the accompanying plan 
of the premises has only contained an outline of the 
licensed premises and the exit points, without, for 
example, the location of the gaming machines and 
counter.  

On each occasion that we are aware of, when this 
was queried with the operator, a more detailed plan 
has been submitted. 
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mailto:info%40gamblingcommission.gov.uk?subject=
http://www.gamblingcommission.gov.uk/for-gambling-businesses/Compliance/LCCP/Licence-conditions-and-codes-of-practice.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Part-7-Premises-licences.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Part-7-Premises-licences.aspx
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Whilst the licensing of premises is primarily a matter 
for local determination and is something which 
we are unlikely to comment on, save where it is 
important to establish principle and precedent, we 
consider it beneficial for both LAs and operators 
to set out the issues involved and the options 
available.

The Gambling Act 2005 (Premises Licences and 
Provisional Statements) (England and Wales) 
and (Scotland) Regulations 2007 set out what the 
operator needs to supply as a minimum. 

However, this minimum requirement may or may 
not satisfy a licensing authority in discharging its 
functions as set out at s153 of the Act which states: 
‘Principles to be applied: 
(1) In exercising their functions under this Part a 
licensing authority shall aim to permit the use of 
premises for gambling in so far as the authority think 
it
(a) in accordance with any relevant code of practice 
under section 24, 
(b) in accordance with any relevant guidance issued 
by the Commission under section 25, 
(c) reasonably consistent with the licensing 
objectives (subject to paragraphs (a) and (b)), and 
(d) in accordance with the statement published 
by the authority under section 349 (subject to 
paragraphs (a) to (c)). 

‘This Part’ in (1) relates to Part 8 - Premises 
Licences in the Act. Therefore it follows that in 
determining an application for a premises licence, 
or an application to vary a premises licence, the 
LA must establish whether the application is ‘in 
accordance with the relevant code of practice’ and 
this will include social responsibility codes. The 
LA must also determine whether the application is 
‘reasonably consistent with the licensing objectives’ 
- such as protecting the young and vulnerable. 
Should the application and the accompanying plan 
be insufficient to satisfy these requirements the LA 
is entitled to ask for more information. 

We are aware that at least some LAs have this as a 
regular requirement when premises applications are 
submitted. 

The premises plan in itself is only one means 
by which the LA may seek reassurance that the 
requirements will be met. It may be that conditions 
attached to the premises licence regarding lines 
of sight between the counter and the gaming 
machines, staffing arrangements or security devices 
are a more effective method of doing so. Local 
circumstances and concerns and the layout of a 
particular premises may well determine what is most 
appropriate for an individual application. 

LAs with concerns about premises applications and 
plans should contact info@gamblingcomission.gov.
uk

Entertainment bingo & TUNs

LAs are reminded of information in the May LA 
Bulletin about participation fees for bingo played as 
equal chance gaming in pubs and other alcohol-
licensed premises.   LAs with concerns about 
alcohol licensed premises playing bingo with stakes 
and prizes exceeding the £2,000 weekly limit or 
where there is a possible fee to play, should contact 
their compliance manager in the first instance. 

We are aware that a number of LAs have received 
notification of a Temporary Use Notice (TUN) for 
bingo events. For further details of TUNs you are 
advised to refer to s14 of the Guidance to Licensing 
Authorities.  

In short under a TUN it is required that the gaming 
is ‘intended to produce a single overall winner’ 
although this does not restrict the gaming to only 
one winner through the course of the tournament. 

The qualifying rounds may produce winners whose 
prize is to progress to the next round. However, 
the event must be structured as a tournament. 
Cash games during the event are not permitted, 
and gaming machines cannot be made available in 
reliance on a TUN.  

If you are in any doubt or receive contrary advice 
please contact your compliance manager.  

6

mailto:info%40gamblingcomission.gov.uk?subject=
mailto:info%40gamblingcomission.gov.uk?subject=
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Bongo Bingo 
LAs are also reminded that we have granted a 
non-remote bingo operating licence to SHUA Ltd, 
more commonly known as Bongo Bingo, allowing 
them to provide facilities for high turnover bingo (the 
aggregate stakes or prizes for bingo in any seven 
day period may exceed £2,000). The company 
typically provides equal chance gaming at pubs 
and nightclubs throughout Britain, in reliance on the 
alcohol licence held by the premises, and therefore 
does so under the rules for exempt gaming. 

LAs should be aware that one of the conditions of 
this operator’s licence is that they must notify both 
the Commission and the relevant LA at least 28 
days before any event takes place in new premises, 
by providing a description of the event taking 
place, a copy of the premises contract and any 
amendment to the rules of the bingo. 
 
Lottery submission changes
This change affects those councils that hold a local 
authority lottery licence (it does not apply to lotteries 
that are registered with LAs).   

We undertook a consultation in November 2016 
where we detailed changes we proposed to make 
regarding the submission of lottery draw information.  
From 1 November 2017 those operators with a 
lottery licence must provide the following additional 
data items for each lottery entered. Summary of the 
new points: 
• Branded lottery confirmation (Yes/No) 
• Branded lottery name (if Yes to previous 

question) 
• Lottery type (predefined droplist) 
• Largest prize paid (Financial) 
• Submission declaration. 

The new system will remove the current option for 
amending data within 24 hours of its entry, so if 
you have identified an issue with the data you have 
provided, you will need to contact your account 
manager, so the data can be amended. 

We are officially retiring the paper based submission 
option for lottery draw data, so you will need to use 
the eServices system from the 1 November 2017 
onwards.  

Local authority authorised persons
We have published an information note summarising 
the inspection powers of  local authority authorised 
persons under the Gambling Act. We had previously 
published a similar note summarising the statutory 
powers for police under the Act. 
 

Information sharing
Annual meeting with seaside LAs  

We are holding our annual meeting for LAs with 
coastal/seaside areas on Monday 26 February 2018 
in our offices in Victoria Square House, Birmingham.  
Updates will be provided on topics such as 
Statement of Policies, public health and the DCMS 
review of machines. Coastal LAs should contact 
info@gamblingcommission.gov.uk if you haven’t 
already received your invitation.

Small operator workshop 
7 December, Crawley

We are holding the a workshop for small gambling 
operators on 7 December at The Civic Hall, Crawley 
Borough Council, The Boulevard, Crawley, West 
Sussex RH10 1UZ (11-2pm). 

Topics will include: common compliance failings, 
anti-money laundering risk assessments, multi-
operator self-exclusion scheme (MOSES) and local 
risk assessments.
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http://www.gamblingcommission.gov.uk/for-gambling-businesses/eServices-our-online-self-serve-portal.aspx
http://www.gamblingcommission.gov.uk/PDF/Statutory-powers-of-inspection-under-the-Gambling-Act-2005.pdf
http://www.gamblingcommission.gov.uk/PDF/Statutory-powers-of-inspection-under-the-Gambling-Act-2005.pdf
http://www.gamblingcommission.gov.uk/PDF/Police-statutory-powers-under-the-Gambling-Act-2005.pdf
mailto:info%40gamblingcommission.gov.uk?subject=
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Whilst this is primarily an operator workshop looking 
at compliance issues we are however accepting 
expressions of interest from LAs in the neighbouring 
area and will endeavour to accommodate if we 
have sufficient space. If you want information/wish 
to register your interest in attending please contact 
prcompliance@gamblingcommission.gov.uk

Problem gambling: free workshops 
for young people, free training for 
professionals
GamCare is providing free training over the next 
few months for professionals working with young 
people in London, Bristol, Birmingham, Manchester 
or Liverpool. The GamCare training aims to ensure 
that participants:
• have increased awareness of the impacts, signs 

and symptoms of a gambling problem, and will 
have the ability to conduct further awareness 
sessions

• have enhanced confidence to interact with a 
young person about problem gambling and 
screen for it

• have increased awareness of where help and 
support is available.

GamCare can also facilitate free workshops for 
young people, for instance in schools, youth centres 
and Pupil Referral Units. For more information 
please contact megan.pengelly@gamcare.org.uk  

SE Wales safeguarding & gambling 
training
During November and December 2017 Newport 
Citizens Advice in partnership with the South East 
Wales Safeguarding Children Board is delivering 
training on Safeguarding vulnerable groups and 
young people from the risk of gambling-related 
harm. The training is for anyone who comes into 
the contact with the public but particularly aimed at 
frontline staff.

GambleAware - brief intervention 
guide for addressing risk and harm 
related to gambling
GambleAware has produced a guide which provides 
an overview of brief interventions for gambling-
related harm. It offers practical tips on identifying 
a problem, how to talk to someone about their 
gambling, offering immediate brief support and 
when to signpost to specialist services.  The guide 
is aimed at professionals who are non-specialists 
in the treatment of problem gambling, but who work 
with potentially vulnerable groups.
 

Gambling training modules for LAs
We have a number of refresher modules for 
licensing officers which compliance managers can 
deliver at regional/IOL licensing meetings. Modules 
available are:

• Money laundering 
• Illegal betting in pubs
• Poker in pubs
• Small society lotteries 
• Club gaming and club machine permits
• Test purchasing in England and Wales
• Gaming machines
• Betting at tracks 
• Police powers on conducting gambling 

premises inspections (in gambling premises 
and alcohol licensed premises in England and 
Wales)

• Permit renewals. 

If you are interested in receiving such training, 
please contact your compliance manager.  

E-learning modules
We have been working with the Institute of Licensing 
(IOL) to produce a series of e-learning modules on 
gaming machines and how they are regulated.

Module 1 covers:
• The role of LAs in the regulation of gambling
• What is a gaming machine
• The various types of gaming machines 

Module 2 covers:
• The physical components of a gaming machine
• How gaming machines work
• The signage displayed on gaming machines 

mailto:prcompliance%40gamblingcommission.gov.uk?subject=
https://www.eventbrite.co.uk/o/gamcare-youth-professionals-training-15095722509
https://www.eventbrite.co.uk/o/gamcare-youth-professionals-training-15095722509
mailto:megan.pengelly%40gamcare.org.uk?subject=
http://www.sewsc.org.uk/index.php?id=48
http://infohub.gambleaware.org/wp-content/uploads/2017/10/GambleAware-Intervention-Guide.pdf
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New module 3 covers:
• Compliant machines in inappropriate places 

(illegal siting)
• Examples of types of non-compliant machines
• How to take regulatory action

These modules can be accessed by anybody. You 
can access these modules via the IOL website, and 
they are CPD accredited (based on a 30 minute 
average). Once on the website simply click on the 
‘e-learning’ tab on the top right, then log in if you 
have an existing account, or request a log in via 
membership@instituteoflicensing.org to get started. 

Please note, that the gaming machines sector is a 
diverse and complex one and this training is only 
designed to give a basic introduction, for help with 
complex issues seek specialist advice.

We are considering topics for future e-learning 
modules for licensing authorities and police, please 
submit suggestions to info@gamblingcommission.
gov.uk. 

Reference materials
 

List of Primary Authority gambling 
agreements

Gambling Primary Authorities (PA) agreements 
signed to date.  LAs are reminded that there is 
no restriction on any LAs wishing to undertake 
proactive test purchasing activity where the PA 
has not developed a National Inspection Strategy 
(NIS). Please contact the PA directly if you wish to 
participate in the NIS testing.

Milton Keynes Ladbrokes/Corals (with 
NIS) 

Milton Keynes Welcome Break 
Reading Paddy Power (with NIS)
Reading BACTA
Reading ABB
Reading William Hill

What impact does PA have on  
inspections?
During licensing inspections in operators that have 
an inspection plan or primary authority advice 
in place, officers do not need to review policies 
and procedures relating to age verification. This 
avoids duplication of time and effort as these have 
been checked nationally by the Primary Authority.  
However, officers are encouraged to ask questions/ 
test knowledge of staff in the shop to check the 
implementation of the licensing objective of the 
protecting children from being harmed or exploited 
by gambling. 

Officers can access information, including FAQs, 
on the Primary Authority Register in advance of an 
inspection of an operator with an inspection plan or 
primary authority advice on age verification in place 
to assist with getting the most out of the visit.

Print friendly quick guides and  
template letters
LAs are reminded that we have a number of quick 
guides. Some are designed to give to operators 
when undertaking visits, others provide an 
accessible ‘how to’ for licensing staff.  For print 
friendly versions: just click on the line at the front of 
each quick guide Click here for printable version and 
make sure your printer is set to print on both sides 
of the paper:
• NEW Statement of Principles (for councillors)
• Money laundering 
• Gaming machines in pubs
• Race night, casino night or poker night  
• Members’ club or commercial club 
• Poker in clubs 
• Poker in pubs 
• Facilitating betting in pubs and clubs is illegal 
• Skills with prizes
• Illegal gaming machines  
• Comparing lottery ticket dispensers and B3A 

machines
• Illegal siting of gaming machines
• Fairs and fairgrounds
• Running a lottery 
• Running prize competitions and free draws 
• Multi-activity sites
• Police statutory powers under the Gambling Act
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https://www.instituteoflicensing.org/
mailto:membership%40instituteoflicensing.org?subject=
mailto:info%40gamblingcommission.gov.uk?subject=
mailto:info%40gamblingcommission.gov.uk?subject=
https://primary-authority.beis.gov.uk/
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Statement-of-principles/Statement-of-principles-for-licensing-authorities.aspx
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Money-laundering-Information-for-licensing-officers-and-local-police.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Gaming-machines-in-pubs-quick-guide.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Can-I-hold-a-race-night-casino-night-or-poker-night-quick-guide.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Members-club-or-commercial-club-quick-guide.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Poker-in-clubs-quick-guide.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Poker-in-pubs-quick-guide.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Facilitating-betting-in-pubs-and-clubs-is-illegal-quick-guide.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/skill-with-prize-machines-a-quick-guide-for-licensing-officers.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Illegal-gaming-machines-a-quick-guide-for-licensing-officers.pdf
http://Comparing lottery ticket dispensers and B3A machines
http://Comparing lottery ticket dispensers and B3A machines
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Illegal-gaming-machines-a-quick-guide-for-licensing-officers.pdf
http://www.gamblingcommission.gov.uk/PDF/quick-guides/Fairs-and-fairgrounds-quick-guide.pdf
http://live-gamblecom.cloud.contensis.com/PDF/quick-guides/Running-a-lottery-quick-guide.pdf
http://live-gamblecom.cloud.contensis.com/PDF/quick-guides/Prize-competitions-and-free-draws-quick-guide.pdf
http://live-gamblecom.cloud.contensis.com/PDF/quick-guides/Multi-activity-premises-a-quick-guide-for-licensing-officers.pdf
http://live-gamblecom.cloud.contensis.com/PDF/Police-statutory-powers-under-the-Gambling-Act-2005.pdf
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Examples of non-complex category D gaming 
machines and information about how they should be 
correctly labelled as category D non-complex crane 
grab machines is also available in this section of the 
website.

Example letter templates are also available, which 
LAs may wish to use when dealing with issues such 
as illegal machines in pubs, and illegal poker or 
betting in pubs and third parties running poker in 
clubs.

We also have compiled a list of sample conditions 
that LA have attached to premises licences. These 
are provided for illustrative purposes only. They 
provide examples of sorts of conditions a licensing 
authority may wish to think about when addressing 
similar evidenced based concerns within a local 
area.

Licensing authority inspection out-
come letters and inspection guidance

In 2013, we worked together with the Leicester, 
Leicestershire and Rutland Licensing Forum and the 
Leicester and Leicestershire Enterprise Partnership 
(LLEP) to create templates for assessments 
at gambling premises. The templates included 
reference to the social responsibility code provisions 
issued by the Commission under s153 of the Act. 
We also jointly created a suite of letters to assist 
LAs in communicating the assessment outcome to 
operators. 

These documents were last updated in October 
2016 and now include a simple risk rating system 
for LAs to use as part of their inspection planning 
if required. At the same time, 2 new assessment 
templates were added – a machine monitoring 
checklist and a crime and anti money laundering 
checklist. You can find the assessment templates at 
the LLEP website. 

Gambling Act statutory notices and 
forms
LAs are advised that DCMS has asked the 
Commission to host all the statutory notices and 
application forms on the Commission’s website as 
they are no longer available on the DCMS website. 

Using the right forms 
It is a statutory requirement that applicants use the 
correct forms to give proper notice of applications, 
variations etc to all responsible authorities, 
including the Commission (part 3, s 12 and 13 of 
the Gambling Act 2005 (Premises Licences and 
Provisional Statements) Regulations 2007).

LAs also have statutory duties to notify the 
Commission as well as the applicant and other 
responsible authorities of the grant/rejection of 
applications (new, variations, transfers etc) as well 
as the revocation, surrender or lapse of a premises 
licence using the correct statutory forms. 

Having all the statutory forms (both in English and in 
Welsh) in one place should help you to comply with 
those statutory processes.

Additionally we are aware that the gambling pages 
on many LA websites signpost applicants to the 
DCMS website for more information. As you will 
know the separate government departments now 
all use the www.gov.uk website and much of the 
historic gambling material is no longer available. 
LAs may wish to review and update their websites, 
signposting to the Commission’s website where 
appropriate.
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http://www.gamblingcommission.gov.uk/for-gambling-businesses/Compliance/Sector-specific-compliance/Arcades-and-machines/Non-complex-cat-D-gaming-machines-crane-grabs.aspx
http://www.gamblingcommission.gov.uk/for-gambling-businesses/Compliance/Sector-specific-compliance/Arcades-and-machines/Non-complex-cat-D-gaming-machines-crane-grabs.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Machines/Machines-toolkit.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Pubs-and-clubs/Pubs-and-clubs-toolkit.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Pubs-and-clubs/Pubs-and-clubs-toolkit.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Poker/Poker-toolkit.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Poker/Poker-toolkit.aspx
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-toolkit/Premises-assessments/Examples-of-premises-licence-conditions.aspx
http://www.llepbizgateway.co.uk/gambling-act-2005/
http://www.gamblingcommission.gov.uk/for-licensing-authorities/LA-forms/Licensing-authority-forms.aspx
https://www.gov.uk/
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Premises licence register
LAs are reminded that the information on the 
publicly available premises register is based 
on the statutory notifications received from LAs 
regarding grants, variations, revocations, lapses 
etc, and is updated monthly. LAs are encouraged 
to use email to submit details of grants, transfers, 
notices, revocations, permits sending all necessary 
correspondence to info@gamblingcommission.gov.
uk. In relation to gaming machines, please only 
share notices of grant/rejection of Club Machines 
Permits and Gaming Machine Permits, as there is 
no requirement to advise us when an alcohol licence 
holder submits their notification for an automatic 
entitlement to two gaming machines. However 
LAs must keep a record of how many automatic 
entitlement notifications it receives each year, 
as that information is requested in the annual LA 
returns.

Find operating licence holders
We also publish the names of all companies and 
individuals who hold, or have applied for, operating 
licences in Great Britain along with the names of 
companies or individuals whose licences have 
lapsed, been revoked, forfeited, expired, suspended 
or surrendered in the last 6 months. LAs are 
reminded to check the operator licence quoted 
on premises applications with the register before 
granting a premises licence.  An application for 
premises licence may only be made by persons 
who have an operating licence which allows them 
to carry out the proposed activity for example a 
bingo operating licence for a bingo premises, or 
have applied for an operating licence (although the 
premises licence cannot be determined until an 
operating licence has been issued).

Change of licensing personnel?
We try to ensure our contact records are up-to-date, 
but please help us out by letting us know when there 
are any changes of gambling contacts in your LA so 
that our communications reach the correct person.

Subscribe to our monthly LA bulletin which provides 
co regulatory partners with news updates, advice, 
guidance and case studies of LA and multi-agency 
gambling work.
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Join our LinkedIn group 

Our licensing officers and LAs group is aimed at 
helping licensing officers understand the key role 
LAs play in gambling regulation in Great Britain.

You can share good practice and find out how LAs 
have a number of regulatory functions including 
issuing premises licences, regulating gaming and 
gaming machines in clubs and pubs, inspection and 
enforcement of licences and lots more.

You can also follow the LinkedIn Gambling 
Commission company page.

https://secure.gamblingcommission.gov.uk/PublicRegister
mailto:info%40gamblingcommission.gov.uk?subject=
mailto:info%40gamblingcommission.gov.uk?subject=
https://secure.gamblingcommission.gov.uk/PublicRegister
http://www.gamblingcommission.gov.uk/for-licensing-authorities/Licensing-authority-bulletin.aspx
http://www.linkedin.com/groups?gid=7408033&trk=my_groups-b-grp-v
http://www.linkedin.com/company/gambling-commission?trk=cp_followed_name_gambling-commission
http://www.linkedin.com/company/gambling-commission?trk=cp_followed_name_gambling-commission



