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Global
Footprint

Scalable, secured eDiscovery hosting solutions around the globe

In 2014, we made the decision to move our eDiscovery technologies into the Microsoft® Azure™ cloud environment. The
goal was for our customers to benefit from enhanced, infrastructure scalability, better disaster recovery options, higher
performance and lower costs.

Today, we host our full portfolio of cloud-based eDiscovery technology solutions, including Relativity and our Infrastructure-
as-a-Service (laaS) solution, within our Microsoft® Azure™ cloud environment. We also now have access to 54 functional
eDiscovery data centers with permanent service offerings in the US, Canada and Europe.

Stay in compliance with data residency requirements

Why Ricoh for your hosting needs?

Through our partnership with Microsoft® Azure™, we can provide

in-country review across 54 data centers around the globe to comply with * Cost-effective access to Ricoh’s secured
your security and data residency requirements. And the process is fast! Microsoft® Azure™ cloud environment
Your local Relativity environment with access to terabytes of storage can * On-demand scalability around the globe
be operational within 72 hours. to meet data residency requirements

¢ Advanced support when needed from
Ricoh also provides data security assurances through Microsoft® Azure™ our experts
security specialists and encryption processes, which automatically e Around-the-clock availability

encrypts data prior to storage and decrypts on demand — all in a way  Demonstrable cost savings
that's fully transparent to users.




Ricoh’s Global Footprint

Ricoh’s Infrastructure-as-a-Service

Ricoh’s laaS solution is hosted within Microsoft® Azure™ giving you access to our secured, robust and scalable cloud
environment, supported by our team of experts who specialize in managing the complex infrastructure required for
your legal applications.

We can have your infrastructure set up quickly and the scalability of the cloud will save you the capital expense of
on-premise servers and storage. You only pay for what you're using during each case.

And, because we control our own Microsoft® Azure™ environment we can offer you an extra layer of support and take
your needs into consideration for scheduled downtime and updates.

Ricoh, your trusted eDiscovery Partner

For more than 80 years, Ricoh has served markets around the
world with innovation, industry-leading solutions, and a refusal to
be limited by tradition. Our comprehensive suite of highly-secured
technologies and quality processes help us meet your unique
needs. Backed by a global company with scale, maturity and
professionalism, you can rest assured that your data is in safe and
reliable hands.
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Entrust your infrastructure to a partner that offers scalable, secured
solutions around the globe.

Engage with one of our eDiscovery Specialists to learn more.

R I CO H www.ricoh-usa.com/en/eDiscovery
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