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Cloud Fax

Streamline your fax workflows —in the cloud. —

Move away from traditional fax machines and start sending secure, cloud-based fax
communications from anywhere. RICOH Cloud Fax makes it easier, faster and more reliable
to send and receive important documents from a convenient browser-based solution.




Why choose RICOH Cloud Fax?

Get the convenience of email with the security and compliance of cloud-based fax from a
technology partner that knows how to capture, connect and secure your information.

@:= ReducelT burden &capital expenses
With a variety of subscription plans available and an inclusive feature set,
RICOH Cloud Fax makes it easy and affordable to get started. Eliminate legacy
hardware and maintenance or repair costs associated with traditional fax machines
and integrate RICOH Cloud Fax seamlessly with your current MFPs.

(- R ) Empower hybrid work
When your employees work from anywhere, RICOH Cloud Fax ensures they can send and
receive critical documents directly from their computer, mobile device or on-site MFP.

C') Enhance security & compliance

Prevent the risk of lost or stolen paper transmissions with the advanced security

of RICOH Cloud Fax. Using single sign-on, two-factor authentication, in-transit data
encryption and advanced auditing capabilities, organizations can better protect
sensitive information and meet today’s compliance requirements. RICOH Cloud Fax
is SOC 2 and HIPAA compliant.

QEl Seamless integrations
Designed for high availability, RICOH Cloud Fax easily integrates with ERP, CRM, and
other applications using a REST API or fax-to-email. With all the benefits of cloud
computing, users enjoy centralized fax processes, user management, and auditing
capabilities all from a single desktop or mobile source.




Send and receive faxes — the way it works for you.
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Key capabilities

« Zero footprint, web-based fax portal » Al-based call routing and auto-retry attempts
 Scan-to-fax on RICOH Intelligent MFPs » Automatic fax printing to local printer

« Fax multiple file attachments through email  « Delivery confirmation policies
+ Send all major file/document types « Deliver faxes to a local network archive
« Fax notifications directly to email inbox * Bulk fax capabilities

To learn more, visit: https:/www.ricoh-usa.com/en/products/pd/software/document-management/
document-scanning-and-indexing/ricoh-cloud-fax

Ricoh, a trusted partner

At Ricoh,we’re empowering our customers to respond to our changing world with actionable
insights. We believe having access to the right information translates to better agility, more
human experiences, and the ability to thrive in today’s age of hybrid and borderless work.
Through our people, experience, and solutions, we create competitive advantage every day for
over 1.4 million customers around the globe. To us, there’s no such thing as too much information.
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