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Hastings Deering

Reference Number Bulletin 03 — 2019
Affected Product All

Risks Identified OEM safety warnings and service procedures are constantly being updated.
Failure to read and understand can result in an incident occurring.

Release Date 18 April 2019

Risk Overview

Caterpillar frequently update machine operation, service and repair instructions as a result of
machine updates, the development of improved procedures, and feedback from the field.

These updates can include additional or altered safety warnings. If a user or maintainer is not
aware of and complying with Caterpillar’s current safety, operation, maintenance, and repair
information when operating or maintaining Caterpillar equipment, the possibility of serious injury,
death or equipment damage exists.

Background

Caterpillar release a number of new or revised service publications via their web based
Service Information System (WebSIS) - usually on a daily basis. These include Service
Magazines, Special Instructions, revisions to Operation and Maintenance manuals, and
service manual modules. Hard copy updates of some publications are released at irregular
intervals. Itis impractical to produce new hard copy publications every time changes or
updates are made. WebSIS is the best source of current information.

Best Practices

¢ Maintain a WebSIS subscription - available to all Caterpillar machine owners for an
annual fee.

e Periodically review current OEM machine operation and maintenance advice via
WebSIS.

o WebSIS is the recommended master reference for all machine operation and
maintenance advice and procedures. Always reference WebSIS before undertaking
repair or maintenance activities and ensure all instructions are understood and
observed.

e Periodically review and update site OEM Operation and Maintenance procedures and
ensure they comply with current OEM procedures as published in WebSIS.

A convenient way to monitor new publications is to view “New Information” published within the
last 7 days accessed via the main menu of WebSIS - refer embedded attachment - click here.

If you have any questions regarding this bulletin, please contact your Product Support
Representative.

This bulletin is to inform you of the recommendations of the supplier in respect of issues dealt with in the bulletin
and should not be used as specific advice in respect of any events. Advice from a qualified repairer should be
sought in respect of any events and Hastings Deering (Australia) Limited accepts no responsibility for any loss
or damage occasioned by a party using this general bulletin.
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Information added within the last 7 days:

1

. Media Publication Date
Document Type Document Title Number Date Updated
Disassembly and S3015, S3025 and 53035 Demolition and Scrap Shears M0096336 01/12/2018 18/12/2018
Assembly %
345 Hydraulic Excavator Machine Systems MO0093444 1,/09/2015 17/12/2018
794 AC Off-Highway Truck Field Assembly MO090261 01/12/2018 13/12/2018
Engine News Mew Diesel Exhaust Fluid (DEF) Pump Software and A New DEF Injector Is Available for Certain C4.4 Engines MO101679 19/12/2018 19/12/2018
{1081, 1920, 76207} e
Previous Rear Door Seal Removed On Certain XQ125 Generator Sets {72747 M0101515 19/12/2018 19/12/2018
Improved Circuit Breaker Bus Bars are Now Used on Certain C32, C175, 3500, and G3500 Generator Sets MO101575 18/12/2018 18/12/2018
{1420, 445B} I
Fuel Pump Relay Assembly Wiring Connection Reversed on Certain C9.3 Engines {1408, 4493, 7451} M0O100710 17/12/2018 17/12/2018
Mew Firmware is Available for Certain Power Modules {76107} M0100501 17/12/2018 17/12/2018
Mew Software Is Now Used on Certain G3600 Engines {19207} M0101286 15/12/2018 17/12/2018
Improved Installation Process for Securing the Sensing Wires is Now Available for Certain C27 and C32 T
Generator Set Engines {1404, 1408, 4459} mo10i0i1 ER/L2/2018 L1220 18
Operation and C175-16 Generator Set MO100714 01/07/2015 19/12/2018
Maintenance Manual
SHBUS961 Models TH306D, TH357D, TH408D, TH3510D - Greek Operation & Maintenance Manual SHBU9961 28/09/2018 18/12/2018
Parts Identification CX31-P600-C9.31 Transmission Power Train Package, Powered By C9.3 Industrial Engine MO0100000 01/12/2018 18/12/2018
Schematic CS510, CS11 and CS12 Soil Compactor Electrical System 508-6590-02 M0101689 18/12/2018 18/12/2018
CS10, CS11 and CS12 Vibratory Soil Compactor Hydraulic System 487-2000 M0101693 18/12/2018 18/12/2018
D6 Track - Type Tractor Hydraulic System, 462-1805-02 M0101045 13/12/2018 17/12/2018
D6 Track - Type Tractor Power Train System, 483-4994-02 M0101307 13/12/2018 17/12/2018
795F AC and 795F AC XQ Off-Highway Truck Hydraulic System (For Serial Numbers ERM285-UP and SNT102- M0101303 13/12/2018 17/12/2018
UP), 284-5793-01 —
D6 Track - Type Tractor Cooling System, 541-8541 M0101041 13/12/2018 17/12/2018
D6 Track - Type Tractor Power Train System, 483-4996-01 M0101043 13/12/2018 17/12/2018
D6 Track - Type Tractor Cooling System, 541-8540 M0101309 13/12/2018 17/12/2018
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Click here to view new or updated document







