01 Action Plan

Decarbonising
Our Airport
Ongoing

Mission

Become a net zero airport for our Scope 1 and 2
emissions by 2030 and reduce our Scope 3
emissions

Work with partners to increase the proportion of sustainable transport journeys to and from the airport for our staff, tenants and
passengers

2022 Be accredited to ACA Level 4+ 
2022 Combine high-quality offsets for our residual emissions with local projects delivering biodiversity improvements  
2022

Commence a Fuel Strategy to assess upgrades needed for the airport’s fuel storage and distribution facilities, including supplies of low
and zero carbon fuels 

Ongoing Work in partnership with our key airlines, aircraft manufacturers and fuel suppliers to increase use of SAF
2022

Complete a new Energy Strategy to provide all energy needed for our buildings and facilities from renewable sources and maximise
energy efficiencies throughout our operations	

2023 Work in partnership with local stakeholders to update the Silvertown Elizabeth Station Feasibility Study
Ongoing

Continue to actively engage in future of flight projects to facilitate deployment of low and zero emissions flights in the UK and from the
airport

2023 Develop opportunities for staff and passengers to better understand and reduce their carbon footprint
2023 Develop a passenger and staff carbon reduction guide and policy
2026

Complete a Sustainable Construction Strategy to maximise sustainability performance and carbon reduction in any future
development and increase energy efficiencies for future buildings and operations  

2030 Be the best-connected airport in the UK with 80% of all journeys to the airport made by sustainable means of transport
2030 Be a net zero airport for our Scope 1 and 2 emissions

01 Action Plan

Improving Our
Environment
2022

Mission

Support a better, more resilient local environment,
with better noise management, cleaner air and
water, less waste and more green space

Launch a new Biodiversity Fund and invest a minimum of £25,000 per annum in local biodiversity projects to be undertaken along with
partners

Ongoing Continue to improve data collection and reduction measures for water and energy consumption
2023 Support research and development in air quality impacts on health, including emerging studies on Ultra Fine Particles
2023 Complete a Circular Economy and Waste Strategy covering the airport’s assets and passenger waste
2023 Create a website for residents to access data on the London City Airport flight paths, height and noise level at their properties
2023 Further develop climate change assessments and plans to enhance the resilience of our infrastructure and operations
2025 Eliminate all avoidable single use plastics within the airport 
2026 Achieve 10% biodiversity net gain for any future development
2030 Be a zero-waste airport by reusing and recycling 100% of non-hazardous waste produced by our staff and tenants

01 Action Plan

Helping East London
Grow and Prosper

Mission

Make a positive contribution to the local economy
and grow the skills of and opportunities for our
employees and local people

2022 Reinstate the annual Meet the Buyer Event for local businesses
2022 Expand our mentoring programme to provide support and practical skills to local young people
2022 Reinstate the annual STEM in Aviation Event for local school children
2023 Launch a new STEM strategy to share practical online learning tools for local schools
2022 Increase staff volunteering to two days per annum for each employee
Ongoing Broaden the partnership with IASTI to develop pathways into employment at the airport
2023 Refresh social and economic sustainability requirements into procurement processes
2023 Enhance our Diversity & Inclusion programme and reporting
2024 Measure and report social value and positive impacts to local communities
2026 Be a London Living Wage (LLW) Campus with all on-site partners paying the LLW
2030 Work with industry partners to explore opportunities to invest in an Aviation Innovation, Training & Skills Centre
2030 Maintain our record in relation to equality in Gender Pay
2030 Increase our Community Fund annual grant allowance 

