CLT Complaint Statistics

| 1st of month to 1st of month

Jan 1 to 1st of month

2022 2022 Complaints
Jan 8758
Feb 10382
Mar 11906
Apr 12363
May 11404
Jun 9631
Jul
Aug
Sept
Oct
Nov
Dec
TOTAL 64444
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Complaints . Complainants
(cumulative)

3871 57 33
4241 75 48
7012 82 73
8819 91 102
7293 104 126
11150 116 156
9949 173
7757 185
7136 213
9575 246
8211 259
12151 262
97165 116 262

Top 25 Callers Percent| Top 1 Caller Percent

8685 99.2% 2383 27%

18987 99.2% 5246 27%

30809 99.2% 8823 28%

43110 99.3% 12614 29%

54435 99% 16525 30%

64014 99% 21242 33%
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Jan Feb Mar Apr May Jun Jul ‘ Aug Sept Oct Nov Dec
[2021] 33 48 73 102 | 126 | 156 173 | 185 213 | 246 | 259 | 262
57 75 82 91 | 104 | 116
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