
Airport Community Roundtable

January 16, 2019 Meeting



1. Call to Order and Confirm Quorum
2. Review and Approval of December 19, 2018 Minutes
3. Opening the Meeting
4. Addressing the ACR
5. 2018 Year-end Updates; 2019 ACR Approach
6. Presentations by HMMH
7. Unfinished Business
8. New Business
9. Adjourn

Agenda
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Review and Approve December 19, 2018 Meeting Minutes

Minutes
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• Every suggestion is a 
possible solution

• On possible solutions, 
withhold immediate 
judgement

• Avoid the argument until 
all information is 
evaluated

• Avoid acronyms
• Listen to all input 

Review of Ground Rules
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• Focus on listening
• First, seek to understand
• Truth
• No Us & Them or Us v. Them
• Be respectful of other points 

of view
• Don’t take it personally
• Don’t make it personal



– Note Meeting Packet Contents

Additional Opening Points
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• Each Speaker has 3 minutes
• ACR members may/may not respond at that time
• Additional time, if needed, provided at the Chair’s discretion

• After the Public Input time:
• All other Public comment/questions only from ACR members
• Please stay if you’d like to listen
• Full recording of this meeting (minutes, agenda, presentations, etc.) 

will be on the CLT Noise website within 1 month)
• www.cltairport.com - Under About CLT in header, dropdown to 

Noise

Addressing the ACR - Guidelines for Public Speakers
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http://www.cltairport.com/


Semi-annual Review of Complaint Statistics - Dan J. Gardon, 
Noise Abatement Specialist, CLT 

Approach to 2019 ACR Activities (Concurrent Identification of 
Local/National Actions) - Ed Gagnon, ACR Facilitator

2018 Year-end Updates; 2019 ACR Approach
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Complaint Statistics – Year End 2018
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Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
2017 8654 10392 11517 20266 23422 14515 27529 12753 7828 2303 2097 3563
2018 3279 5074 2401 2559 3762 1648 2491 2186 1541 991 928 491
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Number of Complainants
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Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
2017 55 85 184 264 373 425 468 517 539 607 658 679
2018 73 165 205 258 392 427 445 470 506 539 589 597
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• Total 27,351 complaints from 597 residents
• 25 residents account for 88% of all complaints
• 1 resident submitted 1818 complaints, or 7% of total

• 2/3 of all complainants issued just 1 complaint for 
entire year
• Only 55 residents submitted over 20 complaints

Complaint Stats continued

10



Approach to 2019 ACR Activities - (Concurrent 
Identification of Local/National Actions)
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Locally Controlled Initiatives National FAA-Level Initiatives
Timeline Action Timeline Action

Monthly, 
January 
through 

December

Identify, Analyze, 
Decide on, and 

Submit 
Recommendations  

that are Locally 
Controlled

Jan - Mar
ACR determines Key Actions to 

include in Slate of 
Recommendations to FAA

Starting in April HMMH analyzes for effect, 
individually and collectively

Starting in April or 
soon thereafter

HMMH presents results to ACR; 
ACR determines need/approach 

for public notice

Before End-of-Year ACR approves final Slate and 
submits to FAA



by Technical Consultant: Gene Reindel, HMMH
• Altitude-based Turns – Additional analysis to assess effects 

of Altitude-based Turns.

Special Presentations - HMMH
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See Request/Motion Databases

Motion 07-18 – Voluntary Curfew Data Request – CLT Staff
• Motion: To send a request for a voluntary curfew to airlines, 

allowing CLT to identify the process of doing so.
• Action:  Determine content regarding preferred hours, exact 

language surrounding the measure, etc.

Unfinished Business
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ACR Strategic Benchmarking Update - Kurt Wiesenberger, 
ACR Member

Unfinished Business
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Alternating Downwind Rails (Consideration of Motion) - John 
Garrett, ACR Member

• Draft Motion: To request that the FAA implement the 
procedures and training required to materially change the 
location of the North Flow and South Flow Downwind Arrival 
rails every 1-2 years to reduce the aircraft noise over any one 
arrival path on a long-term basis.

Unfinished Business
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Determine How Current EIS Addresses Divergent Departure 
Headings - CLT Staff 

New Business
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Breakouts and Debrief at Discretion of the ACR
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Consideration of April 17 Date – CMS Spring Break Week

Thank you for your time!

Next Meeting: February 20, 2018 at 6:00 PM

Location: CLT Center
5601 Wilkinson Blvd
Charlotte, NC  28208

Adjournment
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