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What to do if there’s In the event of a

a power failure power outage,
emergency, or if you
need to contact the
distribution network
operator, please call

Your fixed term period is s
ending soon

Your fixed term period with Drax ends
on «Supply_End_Date» We could help you Q

We've been proud to supply your premises. We hope you've gEt a better plan
enjoyed great service and want to stay connected with us.

Our team is always happy to

Time has passed swiftly since you joined Drax and the fixed help, and you could get a better
term period of your contract ends on << Supply_End_Date >>. deal by getting in touch with us
using the details at the top of

You have a few options for the next steps, which we’ve it et

detailed below.

You can review your Renewal Statement overleaf and find out
more about your contract and your Terms and Conditions at
energy.drax.com/sme-terms-and-conditions.

What are my options?

1) You could get a better deal with a new fixed term
contract. This allows us to buy your energy in advance
and we may be able to offer you a more competitive
price. Contact our Sales team on 01473 632666
Monday to Friday between 8:30am and 5:00pm or
email renewals@drax.com. Or, if you purchase your
energy via a broker, speak to them about renewing
your contract.

2) Do nothing. You'll automatically move to a variable
price. This is calculated as a rate including all third
party costs. You'll stay on this until you either set up a
new contract with us or switch to a new supplier.
During this time, we’ll charge you the variable price
charges that can be found any time on our website at
energy.drax.com/VPP-rates. These can change at any
time.

3) End your contract and change to another supplier.
TR G o e ear any outstanding balance on



your account before leaving otherwise we may object
to the switch. You don’t need to send us notice that
you're leaving, but you won’t be able to switch until
the end of your fixed term period on <<
Supply_End_Date >>.

Reasons to renew

Affordable energy Our competitive prices help you
is good for your save money and focus on growing
business your business.

Renewable energy
is good for the
environment

Our renewable source electricity
helps create a sustainable future.

Save time and
gain control

Our smart technology gives you a more
accurate view of your energy usage,
and meter reads are automated.

Renewal Statement

These rates don’t include any Government taxes or levies,

or any additional distribution costs. Any other charges on your
current bills may also apply.

We know that price is important when choosing an electricity
supplier. You may be able to get a better deal if you call us on
01473 632666 Monday to Friday between 8:30am and 5:00pm
or email renewals@drax.com or, if you purchase your energy
via a broker, please speak to them about renewing your

contract.
Current Fixed term period  Variable price period rates
rates From «Renew_Start_Date»
Ending on (These rates are variable,
«Supply_End_Date» please check our website for
MPAN & site address Rates the latest)
<<MPAN>> Day rate (pence/unit) «Current_DaySingle_Rate»  «Renewal_DaySingle Rate»

Night rate (pence/unit) «Current_Night_Rate»

«Renewal_Night_Rate»

<<Site address 1>> Eve/weekend rate

(pence/unit)

«Current_EveningWeekend R

<<Site address 2>> ate»

«Renewal_EveningWeekend
_Rate»

<<Site address 3>>
<<Site address 4>>

Standing charge
(pence/day)

«Current_Standing_Charge»

«Renewal_Standing_Charge
»

<<Site address 5>> Annual consumption

<<Postcode>> (kwh)

Turn over for more e

«Estimate_of Annual_Consumption_KwH»



Contact us if you'd like to discuss the information in this letter, or read more about the
complaints process for us or a broker at energy.drax.com/complaints.

We're also very proud to be a renewable energy supplier. To find out more about
where your energy comes from, visit energy.drax.com/support/fuel-mix-disclosure.

If Drax Energy Solutions Limited supplies you with renewable energy, as verified by
EcoAct, you may be able to report your emissions from electricity consumption as zero
under GHG protocol scope 2.

Drax Energy Solutions Limited Registered in England & Wales, Number 05893966.
Registered Office: Drax Power Station, Selby, North Yorkshire YO8 8PH. If you are not
the intended recipient, or have received this communication in error, please advise
us immediately and securely destroy the communication.
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