
Any questions? 
contactteam@drax.com 

energy.drax.com 

01473 725943 

<Date> 

Welcome to Drax 
Thanks for considering Drax to supply electricity to your 
premises.  

You can find your Contract Award Schedule (CAS) on the next 
page. Please sign the last page of it and return it to us as soon 
as possible. We’ll process your contract and once we’ve 
received and accepted it, we’ll send you a confirmation. 

Once you’ve signed your CAS and we’ve accepted your 
contract, we’ll get you set up on our systems ready for your 
Contract start date.  

You can find your terms and conditions attached or at 
energy.drax.com/support/useful-documents-and-links/. You 
can also find our fuel mix for electricity we supplied last year 
at energy.drax.com/fuel-mix/. 

What happens at the end of the fixed 
period?  

Your contract has an initial fixed period until <<fixed period 
end date>>. After this date, it will continue on a variable rate 
until you either set up a new contract with us or switch to a 
new supplier. If you want to change suppliers, you don’t need 
to send us a termination notice, but you won’t be able to 
switch until the end of your initial fixed period. You’ll also need 
to pay any outstanding balance before you switch otherwise 
we may object.  

Around 2 months before the end of your fixed period, we’ll 
send you a letter to let you know your options. You can usually 
get the best deal with a new fixed period contract. If you don’t 
agree a new contract, or switch to another supplier, you’ll 
automatically move to a variable price.  

Turn over for more 

Thanks for considering 
us to supply your energy 
Once you’ve signed your CAS and 
we’ve accepted it, we’ll get you set 
up on our systems. 

<Contact Name> 
<Address Line 1> 
<Address Line 2> 
<Town/City> 
<Postcode> 



What happens at the end of the fixed 
period? (cont.) 

You can find these rates at any time on our website at 
energy.drax.com/variable-rates/. Please note that these rates 
can change, but the latest version is always on our website. 

If you think we could do even better 

If you have any issues with us, please contact us. Or to find 
out more information about our supplier and broker 
complaints handling procedure, please visit energy.drax.com/
complaints/. 

Commission payments 
Please disregard this section if you purchased your energy 
directly through us.  

If you agreed your contract via a broker, commission may also 
be included in the cost we quote you. We calculate the 
commission to pay your broker based on your estimated 
energy use over the whole fixed period of your contract. In 
some cases, if your energy use changes, this will change the 
commission you pay.  

£<<commission amount>> commission is included throughout 
your contract.   

We're a voluntary Feed-in-Tariff licensee. You can find out more at 
energy.drax.com/support/feed-in-tariff. Contact us if you'd like to discuss the 
information in this letter, or read more about our supplier and broker complaints 
process at energy.drax.com/complaints. 

Drax Energy Solutions Limited Registered in England & Wales, Number 05893966. 
Registered Office: Drax Power Station, Selby, North Yorkshire YO8 8PH. If you are not 
the intended recipient, or have received this communication in error, please advise us 
immediately and securely destroy the communication. 
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Contract Award Schedule
This Contract Award Schedule forms part of the Contract entered into between the Supplier and the 
Customer. Capitalised terms shall unless the context requires otherwise have the meanings assigned to 
them in the Terms & Conditions. This Contract Award Schedule shall prevail over the terms of the Terms 
& Conditions and any Supplemental Terms forming part of the Contract.

Customer Initial Credit

Initial Credit Payment
Date

Our Reference

Your Reference Proposal ID

Customer's Registered
Office

Supplier Address for
Notifications

Company Number Invoicing Frequency

Product Plan Invoicing Type

Type of Power

Payment Terms

Due Date Payment Method

Late Payment Fee Terms and Conditions

Version

Volume Variation
Tolerance
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Pricing Details

Product Plan: 

Third Party Costs

Charges Included in the Charges stated for each Premises:

Transmission Network Use of System Charges (TNUoS)

Distribution Use of System Charges (DUoS) (excluding Power Factor 
Charges and Reactive Power Charge)

Balancing Services Use of System Charge (BSUoS)

Renewable Obligation (RO)

Feed in Tariff Costs (FiT)

Any taxes, levies or duties imposed in relation to the Supply of 
Electricity, including as a result of the Carbon Capture & Storage (CCS) 
Supply Levy under section 4 of the Energy Act 2010

Reactive Power Charges and electrical losses associated with reactive
power

Transmission Losses

Distribution Losses

Electricity Market Reform (EMR) Levy (consists of Capacity Market (CM) 
Settlement Costs and Contracts for Difference Feed in Tariff (CfD) Costs)

Capacity Market Charges (other than Capacity Market Settlement Costs)

Charges for Agents and in respect of providing the Metering System

¢ƻǘŀƭ /ǳǎǘƻƳŜǊ ±ƻƭǳƳŜ CƻǊŜŎŀǎǘ ƪ²ƘκŀƴƴǳƳ

Power Factor Charges

Energy
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Premises
Meter Point Supply
Number

Premises Name

Metering System Network Operator's
System

Estimated Consumption
(kWh)

Charges
Intended Supply Start
Date

Intended Expiry Date

Premises
Meter Point Supply
Number

Premises Name

Charges
Intended Supply Start
Date

Intended Expiry Date

Metering System Network Operator's
System

Estimated Consumption
(kWh)
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Customer Address for Notices

Postal

Mobile

Email

IN WITNESS HEREOF the Parties have caused this Contract to be executed by their respective duly authorised 
representatives as of the date below or, if two or more dates are specified, the later date.

Signed by
duly authorised for and on behalf of

Print Name

Position

Date

Signed by
duly authorised for and on behalf of
Drax Energy Solutions Limited

Print Name

Position

Date


	ADP41D0.tmp
	Any questions?
	Welcome to Drax
	Thanks for considering us to supply your energy
	What happens at the end of the fixed rate period? 
	What happens at the end of the fixed rate period? (cont.)
	You can find these rates at any time on our website at energy.drax.com/variable-rates/. Please note that these rates can change, but the latest version is always on our website.
	Commission payments




