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Fixing your customers’  
costs, for budget certainty

We’ve revamped our Fixed products to offer a clearer set of choices. 

Select the product from our range that best suits each customer’s 
operational and financial needs, while bearing in mind their attitude 
to risk.

More about TPCs
Your customers’ bills include wholesale electricity costs as well as the 
third party costs (TPCs) that allow for the operation and maintenance 
of the UK energy system. And it’s these TPCs - currently making up 
around 60% of the bill’s total - that our Fixed range can help your 
customers manage better. 

For a more detailed breakdown of TPCs and wholesale costs, check 
out the latest edition of our 'Electricity Prices Explained' guide 
at energy.drax.com.
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Wouldn’t it be good for your customers to 
gain more control of their energy costs?
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Pick to Fix
Here’s a summary of our three Fixed products:

Fix For Good
Just as the name suggests, all of your customer’s costs are 
fixed with Fix for Good. We nail down all the TPCs for the term 
of the contract, even if they increase to a level that’s greater 
than our forecast. And, your customer will pay the same 
standing charge (SC) and unit rate throughout their contract. Find out 

more on 
page 6.

Fix Balance
Fixes the unit cost and SC for the duration of your customer’s 
contract. We also fix the TPCs for the term, apart from in 
exceptional circumstances.

Discover 
more on 
page 8.

Fix Clarity
Fixes your customer’s wholesale costs but passes through 
their third party charges. These TPCs will change regularly 
and may go up or down.

More on 
page 10
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Fix For Good
If budget certainty is important to your customer's business, Fix 
For Good is the electricity supply product they need. It fixes their 
wholesale energy costs - i.e. the unit rate and Standing Charge 
(SC) - and all their TPCs for the duration of each contract.

Who’s it for?
Fix For Good is available for all Non Half Hourly (NHH) and 
Half Hourly (HH) customers wanting budget certainty.

What’s next?
To get a quote for one of your customers, please 
get in touch with your Account Manager or 
email core.brokers@drax.com.
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Fix Balance
If your customers want the security of a fixed price at a lower 
cost than our Fix For Good product, Fix Balance could be the 
right choice.

This product fixes wholesale prices for the duration of your 
customer’s contract, although we reserve the right to amend 
existing (or add in new) TPCs in exceptional circumstances. 

Who’s it for?
Our Fix Balance product is available to all customers with 
NHH and HH meter types who want budget certainty but 
also understand that, in exceptional circumstances, the 
costs within the contract may have to change.

What’s next?
To get a quote for one of your customers, please 
get in touch with your Account Manager or 
email core.brokers@drax.com.
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Fix Clarity

This product gives your customers the security of a fixed wholesale 
energy price and the opportunity to make the most of the highs 
and lows of TPCs. It fixes their wholesale costs but passes 
through their TPCs, which are likely to change regularly and may 
go up or down.

Who’s it for?
Only customers with HH meters are eligible for this product.
Your customer’s bill will include a breakdown of the TPCs 
we’ve passed through.

What’s next?

To get a quote for one of your customers, please 
get in touch with your Account Manager or 
email core.brokers@drax.com.
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Which TPCs get fixed?
Use the table below to compare how each of our fixed products handles TPCs.

TPC Fix  
For Good

Fix  
Balance

Fix  
Clarity

Contracts for Difference (CfD) Fixed Fixed Pass through

Capacity Market (CM) Fixed Fixed Pass through

Feed in Tariff (FiT) Fixed Fixed Pass through

Transmission Network Use of 
System (TNUoS) Fixed Fixed Pass through

Distribution Use of System 
(DUoS) Fixed Fixed Pass through

Balancing Services Use of 
System (BSUoS) Fixed Fixed Pass through

Renewables Obligation (RO) Fixed Fixed Pass through

Distribution Losses Fixed Fixed Fixed

Transmission Losses Fixed Fixed Fixed

EII support levy Fixed Fixed Pass through

Nuclear RAB Fixed Fixed Pass through

Our services 
As well as supplying renewable electricity via a range of Fixed (and Flex) products, our 
energy experts can also support your customers in reducing - and optimising - their 
power consumption and energy costs. 

We provide:

Note:
With our Fixed products, we pass through 
the following TPCs: Meter Operator (MOP) 
charges; reactive power (also known as 
power factor); the Climate Change Levy 
(CCL); VAT.

Discover more at energy.drax.com

EV charging infrastructure installation and 
maintenance, plus fleet management services

On-site charging and EV fleet optimisation can help your 
customers save time and money.

Power Purchase Agreements and 
Corporate PPAs
If your customers generate and want to sell their own power, 
or to use other generators’ electricity, we’re ready to help.

Energy optimisation 
We can support your customers in finding the operational 
flexibility to reduce power consumption and costs. We can 
also provide demand management services that give them an 
opportunity to make money from their actions.

Emissions benchmarking and reporting 
We have solutions for customers needing support with 
their Scope 1, 2 and 3 reporting, and with the purchase of 
carbon credits.
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/company/drax-energy-solutions

energy.drax.com

To find out where our energy comes from, visit 
energy.drax.com/fuel-mix.

We do our best to get things right. But, if you need to, 
you can find information about our supplier and broker 
complaints process at energy.drax.com/complaints.
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What’s next?
To get a customer quote for any of our services, 
please get in touch with your Account Manager 
or email core.brokers@drax.com.
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