Turning Mechanics
iInto Mobile Mechanics

Mechanics equipped with tablets and connected to
specialized maintenance management software like
B2W Maintain can cut equipment maintenance costs
and improve uptime. Here’s how.

‘ Break new ground.

SOFTWARE



More Wrench Time -
Less Windshield Time

Sending schedules and work orders electronically

cuts mileage and unproductive time behind the wheel.

Mechanics travel to job sites with maximum efficiency
and fewer returns trips to the shop.
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c Last sync less than a minute ago Clark Hemming

+ Work Order 4021

® X Work ltems

XE‘

1. Small crack in windsheild [2019]

Clark Hemming [12365] 2M15/2019
06:30 RT 00:00 OT Fox Hill Development Job

2. Throttle sticks when first starting up [2022]
Clark Hemming [12365] 2M15/2019

13:15 RT 00:00 OT Fox Hill Development Job

3. Needs new filter [4040]
Clark Hemming [12365] 2/15/2019
90:00 RT 00:00 OT Fox Hill Development Job

4, Excavator 500 Hour Service [13359]

Clark Hemming [12365] 2/15/2019
05:30 RT 00:00 OT Fox Hill Development Job

5. Loud rumbling coming from transmission [6129]
Clark Hemming [12365] 2/15/2019

43:45 RT 00:00 OT Fox Hill Development Job

6. Need New Alternator [13323]

Clark Hemming [12365] 2/15/2019
00:00 RT 00:00 OT Fox Hill Development Job
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I n g e r I p s « 001CAT330 [CAT 330DL 1]
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©® O History

Excavator 500 Hour Service [5056] Completed
Work Order 3016 : Completed on 10/2/2015 9:26:25 AM Gary Adams

Excavator 100 Hour Service [7130] Completed
Work Order 3020 : Completed on 3/1/2016 12:00:00 AM

Access to maintenance history
and online manuals drives
efficiency and gives mechanics
the information to do the job
quickly, efficiently and correctly.

This Very Bad Thing Happened to the CAT330 [13372]  Completed

Work Order 6045 : Completed on 1/2/2019 12:00:00 AM

Excavator 100 Hour Service [8129] Completed
Work Order 3019 : Completed on 4/7/2016 3:30:52 PM Gary Adams

Need New Alternator [13323] Scheduled

Work Order 4021 Clark Hemming

Excavator 500 Hour Service [7133] Completed
Work Order 3020 : Completed on 3/1/2016 12:00:00 AM

Excavator 500 Hour Service [13359] Scheduled
Work Order 4021 Clark Hemming

File Name Cat330
Vapor cloud near exhaust [7129]

File Type ipg Work Order 3020 : Completed on 3/1/2016 12:00:00 AM

Description

Excavator 250 Hour Service [7131] I

Work Order 3020 : Completed on 3/1/2016 12:00:00 AM

Small crack in windsheild [2019] Scheduled
Work Order 4021 Clark Hemming
Created By Tom Willey
Excavator 100 Hour Service [1020] Completed
Created On 7/22/2015 5:26 PM Work Order 1007 : Completed on 7/22/2015 11:35:45 PM Clark Hemming
Loud rumbling coming from transmission [6129] Scheduled
Work Order 4021 Clark Hemming

Modified By Tom Willey

Modified On 7/22/2015 5:26 PM
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cracked Track [1019] Completed
Work Order 1007 : Completed on 7/22/2015 11:35:45 PM Clark Hemming




Optimize Warranty
Coverage

Urgency to get equipment back in service makes it
easy to overlook warranty coverage. Tablet access in
the field to detailed warranty information closes that
drain on profitability.

T 11:02 AM < % 60%

x Lastsync 4 minutes ago Clark Hemming

001CAT330 [CAT 330DL 1]

ey
©® N Cat330 Extended Warranty agreement.pdf

362 eam

©

[4 View

File Name Cat330 Extended Warranty agreement
File Type pdf

Description

Created By Tom Willey
Created On 3/5/2016 11:33 PM
Modified By Tom Willey

Modified On 3/5/2016 11:33 PM
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Link Time Cards
to Work Orders

Work orders get closed faster when mechanics enter
hours and parts in the field. Information captured on
the spot is more accurate, and there’'s no redundant
data entry or transfer from paper.

$03 ‘ B2W
@ MAINTAIN

Q

Reported Hours Add

4 Elm Street Bridge Improvements, Manchester

[2007-0001]
02 hrs 00 mins

Timing belt needs to be replaced [1012]
01 hrs 00 mins

Safety Training [9950]
01 hrs 30 mins

Timing belt needs to be replaced [1012]
02 hrs 00 mins

O w Q224

Deborah Dean

placed [1012] Edit | Delete

12/2019

‘avel Truck

Juipment
)00 [Utility Pick-Up]

ortheast Rates

E004 [CAT 550 Excavator]
:Equipment Down>> - Timing Belt [1003]

ming belt needs to be replaced [1012]

01 hrs 00 mins
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= £¥ Last sync 10 minutes ago Clark Hemming

Seeing photos or videos in advance makes # Work Order 4021 > ltem 5

mobile mechanics more prepared and efficient. © | * Broken Tracks on Dozer.jpg
They can also add those visual files, along with =3

their notes, to clarify work orders.

iPad = 1:36 PM ¥ % 52%m

— = Last sync 5 minutes ago Clark Hemmin

+ Work Order 4021 > ltem 5
[4 View

© Details O Details
File Name Broken Tracks on Dozer

¢> " Comments Description Track is off the Dozer

File Type i
Q ' Attachments e 5 yp jpg

© "Reported Hours Work Order CAT 330 Repair Work (Multi ltems) [4021] Description
€3 'Parts Equipment 001CAT330 [CAT 330DL 1]

Status Scheduled

Created By Tom Willey

Item Condition

Priority High Created On 2/15/2019 1:27 PM

Wark Order Priority High Modified By Tom Willey

Type Repair
Modified On 2/15/2019 1:27 PM

Charge to Job No

@i‘é’a B2W .
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Connect the Field,
Shop & Office

With tablet connectivity to a unified software platform
that includes field tracking, maintenance and scheduling
solutions, mechanics see repair requests as they are
created in the field. They can also relay work orders
and equipment status in real time.
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¥ Repair Requests

001CAT330 [CAT 330DL 1]

6129: Loud rumbling coming from transmission

001CAT330 [CAT 330DL 1]
1019: cracked Track

001CAT330 [CAT 330DL 1]

2022: Throttle sticks when first starting up

001CAT330 [CAT 330DL 1]

7129: Vapor cloud near exhaust

001CAT330 [CAT 330DL 1]

8149: Torn Seat Cushion

001CAT330 [CAT 330DL 1]

2019: Small crack in windsheild

001CAT330 [CAT 330DL 1]

4040: Needs new filter

001CEQO01 [JD 550 Excavator 1]
13351: Excavator 500 Hour Service
[2006-002] Fox Hill Development Job

001CEO001 [JD 550 Excavator 1]
13361: Excavator 500 Hour Service
[2006-002] Fox Hill Development Job

11:20 AM

< % 56%

Clark Hemming

MNew Request

Al

Scheduled

Created on 3/1/2016 3:50:07 PM
Excavators: Cat 330 Excavator

Completed

Created on 7/22/2015 11:25:12 PM
Excavators: Cat 330 Excavator

Scheduled

Created on 7/23/2015 7:39:16 AM
Excavators: Cat 330 Excavator

Completed

Created on 3/4/2016 4:42:06 PM
Excavators: Cat 330 Excavator

Reguested
Created on 4/8/2016 9:57:58 AM
Excavators: Cat 330 Excavator

Scheduled

Created on 7/23/2015 7:35:22 AM
Excavators: Cat 330 Excavator

Created on 8/4/2015 10:25:00 AM
Excavators: Cat 330 Excavator

Reqguested
Created on 7/23/2018 9:03:30 AM
Excavators: JD 550 Excavator

Requested

Created on 10/15/2018 7:56:18 AM
Excavators: JD 550 Excavator

Scheduled |




Turning Mechanics into

Mobile Mechanics
SOFTWARE
o il L A “Mobile capabilities are essential for our mechanics. I'm not sure
) how we would function without it.”
vV :
; Brubacher Excavating
\& 217{

“Our mechanics use tablets and mobile devices every day to pull
a schedule, close out work orders, attach pictures, fill out codes.”

Barriere Construction

“The mobile tablet is a huge advantage for Maintain. Mechanics are putting
their work orders in and ordering parts in real time, and we’re able to
see what they’ve done when they’'ve done it, not several days later.”

W.L. French Excavating



https://resources.b2wsoftware.com/youtube-b2w-maintain/brubacher-testimonial-maintain
https://resources.b2wsoftware.com/youtube-b2w-maintain/barriere-construction-co-optimizing-equipment-management-with-b2w-maintain
https://resources.b2wsoftware.com/youtube-b2w-maintain/b2w-maintain-w-l-french-testimonial



