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To support the delivery of the Service (e.g., infrastructure services, customer support,
and communication services), Everlaw may provide limited access to Customer
Data to the following Sub-processors. Any terms used in this Everlaw List of Sub-
processors and not defined will have the meanings given to them in our Customer T

erms of Service and Data Processing Addendum.

ENTITY
FUNCTION COUNTRY OF PROCESSING
NAME
As set out in our Data Processing Ad
dendum, Customer may choose
Amazon within which of Everlaw’s available
Web Cloud and Al Service AWS instances to have its Customer
Services, Provider Data stored and processed. These
Inc. encompass: United States, United
Kingdom, EU (Germany), Canada,
and Australia
United States
Google Cloud and Al Service
LLC Provider EU (only for Customers on Everlaw’s
UK or EU instances)
Cloud-based Customer
Support
(only applicable where
Zendesk, Customer chooses to
United States
Inc. attach or upload
Customer Data during
support
communications)
OpenAl, Al Service Provider United States

L.L.C.


https://www.everlaw.com/customer-terms-of-service/
https://www.everlaw.com/customer-terms-of-service/
https://www.everlaw.com/legal/customer-data-processing-addendum/
https://www.everlaw.com/legal/customer-data-processing-addendum/
https://www.everlaw.com/legal/customer-data-processing-addendum/

Pinecone
Systems,

Inc.

Datadog,

Inc.

Vector database to facilitate

vector search features

Operational Monitoring

Service Provider

Everlaw Affiliates

ENTITY
NAME

Everlaw, Inc.

Everlaw UK Ltd.

FUNCTION

EU (only for Customers on Everlaw’s
UK or EU instances)

United States

United States

COUNTRY

Providing the Services, together with

support services

United States

United
Kingdom

Support services for the Services

Security, endpoint detection, and response tools

We do not disclose these Sub-processors on our website, but Customers may

request a list by emailing privacy@everlaw.com
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