
What’s included:

Nokia FastMile 5G
Gateway 12 Device + 
Pre-Inserted SIM Card

Power Adapter

In the ‘Nokia WiFi’ app, tap ‘Get Started’.

Follow the instructions in the app to complete the setup and connect to Wi-Fi.

Change the Wi-Fi Network Name and Password

You can change your Wi-Fi network name and password using the Nokia WiFi app or your web browser. 
For detailed instructions and customer support, go to freedommobile.ca/5g-home

You are all done! Simply connect your connected devices to the Wi-Fi network to start using the service.

The Freedom Mobile name and logos and other words, titles, phrases, marks, logos, icons, graphics are 
trademarks of, or used under license by, Freedom Mobile Inc. All other trademarks are the property of 
their respective owners. All rights reserved.

For quick setup, choose the ‘Scan code’ option. 
Scan the QR code on the bottom of the device.

If the quick setup option fails, choose the ‘No QR code? 
Enter manually’ option. Choose ‘4G/5G Gateway’, then ‘FastMile 5G Gateway 12’.

Set up your 5G Home Internet in a few simple steps!

Step 1: Activate your SIM card
Before setting up your device, activate your 5G Home Internet SIM card (already pre-inserted) by visiting 
freedommobile.ca/activation

To begin activation, enter your SIM Number and Phone Number.

1. SIM Number – Found on your packing slip, starting with 891490************

2. Phone Number – Found in the Critical Information Summary document included in your 
Freedom Mobile agreement email.

You have 30 days to activate your SIM card. For help, visit freedommobile.ca/5g-home

Step 2: Position your Nokia Gateway
Place the Nokia Gateway device in a spot where you receive strong reception on your Freedom Mobile phone, 
such as near a window or high on a shelf.

Step 3: Download the ‘Nokia WiFi’ app
Using your phone or tablet, download the 'Nokia WiFi' app.

Step 4: Set up using the ‘Nokia WiFi’ app

TIPS:  After turning on the device, the LED light will blink 
while it searches for signal. This may take several minutes. 
You can connect to Wi-Fi once the LED light turns solid.

To connect to Wi-Fi, use the 'Wi-Fi Name' 
and 'Wi-Fi Key' printed on the bottom of 
the device.

5G Home Internet Setup Guide
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