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Changes from previous version

Added

Paragraph | Remarks Issue?
Changed

Paragraph |Remarks Issue?
Voettekst Changed version from 2.0 to 2.1

Various Colours to various definitions, services and documents

Removed

Paragraph | Remarks Issue?

! Grammatical changes have not been indicated.
2 See “Reply issues RO2001 collocation 3rd phase. xIs”
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1 Introduction

1.1 This document presents the specific Parameter Schedule items applicable to the
KPN Telecom Collocation Service for Undersea Cable Landing Stations provided by
KPN to Service Taker, as used in the Framework Agreement, Individual
Agreements, and supporting manuals and schedules.

1.2  Parameter Shedule itemsthat apply for all of the KPN Telecom Collocation
Services are presented in General Parameter Schedule.

1.3 This document is an ‘add-on’ to the General Parameter Schedule and all other
general documents.
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2 Operations and Maintenance Manual Parameters
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This section of the document contains parameters to which the General Operations and
Maintenance Manual and the Operations and Maintenance Manual Undersea Cable Landing

Sations for the

2.1 Relationship Management

2.1.1 Common list of roles & contacts

refer.

Both Parties shall maintain a common list of roles, contacts, addresses, e-mail addresses,
telephone and fax number. At the time of signing the Agreement the details below will

be up-to date.

Role title Company Name

Address E-mail
address

Mobile
phone

Tele-
phone

Fax

Account Manager

Service Manager

Project Manager

Fault Contact
Point

Billing address

2.1.2 Meeting Frequency

To be agreed between KPN and Service Taker

Meeting

Frequency

Pre-Contractual

Pre-Order

Project Review

Account Review
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