I HOW TO GUIDES

TECH TIPS




How to reset
your password
legacy (old) system

Go to the legacy (old) system login page -
https://app.regionalbusinesspartners.co.nz/A

ccount/Login

Step 1

Click the reset your password link

(an email is sent to your registered address,
please check your Spam or Junk folder)

Step 2

1. Copy the temporary password

2. Go to the legacy (old) system login
page -
https://app.regionalbusinesspartners.co.
nz/Account/Login (avoid clicking on the
url link highlighted, this will redirect you
to the new homepage)

Step 3

1. Paste the temporary password in the
‘Current password’ field

2. Update with your new password

3. Change password

Step 4

To login with your new password, go to the
legacy (old) system login page -
https://app.regionalbusinesspartners.co.nz/A
ccount/Login

€ Back to Regional Business Partner Network Website

Regional
Partner Ne

IMPORTANT: To login to the
legacy (old) system, you will need
to use this url address
https://app.regionalbusinesspartn
ers.co.nz/Account/Login

This link is accessible from our
new

RBP website, under Menu (top
left corner), click on Login to
legacy system

Your password has been reset.

assword has been reset. To log in, please visit

wassword, If you dont have an account, you can register as a business or as a provider
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me, click here to retrieve it

ot click here to reset your password

Nelcome, Louilee!

Change Password
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Welcome, Louilee!

Change Password
ind enter th
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Password: 4H3d9 _Fo

To avoid errors, please copy and paste the Password above into your logon screen

You will be required to change your password immediately after logging in,

Use 20 form baioe
e Change Passwerd

CHANGE PASSWORD
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How to login to the
(old) legacy system

Go to regionalbusinesspartners.co.nz

Step 1

Click on the menu top left corner

(the 3 lines change to an X when your
viewing the menu items)

Step 2
Click on Login to legacy system

Step 3
Or go direct to the login page

Enter your old login details, username and

password.

* Provider delivering expert services

» Customer accessing support and
potential funding

(refer to Quick Tip to help when logging

into the right part of the old system)

REP
LOGIN

QUICK TIP: Be sure you've
logged out of the old system first
before logging back in.

There are two types of logins
business seeking support or
provider offering services,
ensure you use the right details
for the right access.

O 5 hitps://www.regionalbusinesspartners.co.nz e 3 = ] e (o] 3 = @ o
RBP Home wviders Find your local Regional Business Partner COVID-19 support Useful resources Regional Businesn
Partner Network

New Zealand busi pp .@

New Zealand service providers @
COVID-19 support
Directory of useful resources

Login to legacy system

General enquiries

d business support 2 New Zealand service providers

e to support your business

Register your business to get ‘ A

Log In

, , X . :al Regional 2
Please enter your user name and password. If you don't have an account, you can register as a business or as a provider  pper

* indicates a required field.

Account Information pport ‘ A

Username *

e The Username field is required

If you've forgotten your username, click here to retrieve it.

Password * = G

If you've forgotten your password or your account has been locked out, click here to reset your password.

ider log-in ‘ A

Keep me signed on?
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How to clear your
Safari browser cache

These instructions apply to Mac using Safari
browser.

Step 1
Go to the top menu, click on history

Step 2
Click on clear history

Step 3
Select all history, clear history button

Note: You will lose all automated password
logins and browsing history

B sSafari File Edit Vle% Bookmarks Window Help
ene®

o ; Make Safariy¢ orward
Safari brings fa Home

JJ Show All History ®Y

Back £

G #8H 4 longer battery life. it can even import all your bookmarks, history and passwords when you s

Search Results SnapBack \C3S
‘ Recently Closed >
. Reopen Last Closed Window 08T
Reopen All Windows from Last Session
Wednesday, 9 September 2020 >
Friday, 4 September 2020 »

and other website data.

Clear History...
e 2 * Clearing history will remove related cookies

Clea v the last hour l

today
? today and yesterday Clear History e
all history

Favourites
s’
' B G YAHOO!
Apple Bing Google Yahoo
Privacy Report

O Safari has not encountered any trackers in the last seven days.
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TECH TIPS QUICK TIP:
Mac: Hold down both
## Cmd + { Shift and press R

Windows and Linux: Hold both
the Ctrl and { Shift keys and then

HOW to Clear your press R OR Hold the & Shift key

and click the Reload button on

Chrome browser CaChe the navigation toolbar OR Hold

the Ctrl key and press the F5 key

Try the QUICK TIP first, if you're still unable ®0® newTad x |+
to access our website then follow the steps s e %) © a
below.
. . . New Tab ®T
T.hese |nstruct|on§ apply to both Windows, R s
Linux and Mac using Chrome. NeW Incogntto Wiridow N
History »
Step 1 i
. . Downloads THL
Go to the top right corner, click the three
d ots Bookmarks 4
grey 0 g I e Zoom - 100% + 3
Print.. 2P
Step 2
R . Cast...
Click on settings o it
Q_ Search Google or type a URL 4 More Tools »
Step 3 ) Edit Cut Copy Paste
Click on clear browsmg data arrow Clear browsing data e Settings %,
Basic Advanced Help >
Step 4
Check all tick boxes. Clear data button Time range  Last hour rtout  rivacy and security
) Browsing history = Clear browsing data N
NOte: YOU Wl” |Ose a” automated paSSWOFd Clears history and autocompletions in the address bar. . Clear history, cookies, cache and more
|Og Ins a nd b rowsi ng h isto l’y Cookies and other site data @ Cookies and other site data 3
Signs you out of most sites Third-party cookies are blocked in Incognito mode
Cached images and files e Secunty S
Frees up less than 1 MB. Some sites may load more slowly on your next Safe Browsing (protection from dangerous sites) and other security settings
visit
_, Sitesettings
3= Controls what information sites can use snd show (location, camers, pop-ups and more) i
Clear data
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