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2020 Results to-date
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Who receives onUpdates?

» There have been over 2.66M deliveries® so far in 2020 deployments
« Of all 2020 deployments so far, over 800K deliveries were to Core onUp.com Joiners
and almost 500K deliveries were to Past Sweeps Joiners

22%  21%
39% 8004 7,884
14,542

@ Legacy Sweepstakes
@ Core
Experience+Tour
@ Teammates
Legacy Shine
@ onUpdates Newsletter
@ onUp Challenge

144,776

T R U I S T *To improve efficiency, beginning in June 2019 we suppressed inactive users to target with a
Reengagement program. This has lowered the total number of email deliveries in 2020, but

targeted more engaged users.
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