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Current Status
Basal Rate

Last Bolus
Standard/Correction
Aug 25-10:45 AM

Control-IQ

d Profile Weekend
2:00 PM—10:00 PM

Carbohydrates ON
Correction Factor 1u:50 mg/dL
Carb Ratio 1u:10g
Target BG 120 mg/dL
Insulin Duration 5hr

Last Calibration N/A
Nov14

Time Sensor Started 7:06 AM
Nov14

Sensor Time Remaining 10 days
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Carbs Glucose
grams mag/dL

Correction Bolus

Delivery Calculation
Correction
Food
Insulin On Board

Total Units To Deliver
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Notifications

Pump Malfunction
The pump cannot operate. Call customer support
immediately.

1-877-801-6901

9:40 AM, Today, Thursday, Nov 15

Calibration Required Alert
Enter a BG to calibrate CGM sensor.

12:22 PM, Today, Wednesday, Nov 14

Pump Low Power Alert
Pump power level: Less than 25% remaining.
12:22 PM, Today, Wednesday, Nov 14

Low BG Reminder
Please test BG. A low BG was entered 10 min ago.
2:00 AM, Today, Wednesday, Nov 14

~ 6 $§ a2 B

Dashboard Bolus Actions Notifications  Settings
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Notifications

Pump Malfunction
The pump cannot operate. Call customer support
immediately.

1-877-801-6901

9:40 AM, Today, Thursday, Nov 15

Required Alert
o calibrate CGM sensor.
day, Wednesday, Nov 14

X

Dismiss

Pump Low Power Alert
Pump power level: Less than 25% remaining.
12:22 PM, Today, Wednesday, Nov 14

minder
BG. A low BG was entered 10 min ago.
flay, Wednesday, Nov 14

m

Delete

~ 6 $§ a2 B

Dashboard Bolus Actions Notifications  Settings
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Settings

Pump

Personal Profiles, Control-IQ, Software
Update

CGM

Manage, Info

Alerts & Sounds

Pump Alerts & Sounds, CGM Alerts,
Notifications

App
Account, Paired Pump, Graph Display.
Pump History

Help

User Guides, FAQs, App Guide, Contact
Tandem

e ®

N~ 6 § a2

Dashboard Bolus Actions  Notifications  Settings
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Max Basal Alert

The current segment in your personal profile will
exceed the Basal Limit setting. Your temp rate
has been reduced.

12:22 PM, Today, Wednesday, Nov 14
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Low Insulin Alert
The insulin in your cartridge is running low.

12:22 PM, Today, Wednesday, Nov 14
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Low Power Alerts 2.13
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Pump Low Power Alert
Pump power level:
Less than 20% remaining.

12:22 PM, Today, Wednesday, Nov 14
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Pump Low Power Alert
Recharge pump or all deliveries will stop.

12:22 PM, Today, Wednesday, Nov 14
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Incomplete Bolus Alert 3.13
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Incomplete Bolus Alert

This bolus has not been delivered.
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Incomplete Temp Rate

This temp rate has not been started.
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) Incomplete Load Sequence Alerts 5.13
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Incomplete Cartridge Change

The cartridge loading process has not
been completed.
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Incomplete Fill Tubing

The fill tubing process has not been
completed.
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Incomplete Fill Cannula

The fill cannula process has not been
completed.
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Incomplete Setting

A setting was being modified but has
not been saved.
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Basal Rate Required

A basal rate must be added to this time
segment before it can be saved.
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Basal and Carb Ratio Required
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Max Hourly Bolus Alert

Your Max Hourly Bolus has been
exceeded.

Would you like to confirm the
requested 6.74 u bolus?

No Yes
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Max Bolus Alert

This bolus is above your Max Bolus
Setting of 6 u.

Reduce bolus to 6 u?

Cancel Continue
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Max Basal Alert

The current segment in your personal profile will
exceed the Basal Limit setting. Your temp rate
has been reduced.

12:22 PM, Today, Wednesday, Nov 14
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Min Basal Alert
Your current rate is less than the lowest allowable
basal setting.
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Button Alert

The pump has detected too many button presses
during a quick bolus request. Please check the
pump button to see if it is stuck.

12:22 PM, Today, Wednesday, Nov 14
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Quick Bolus Alert

A quick bolus has been requested three times
without delivery.

Please check the pump button to see if it is stuck.
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Data Error Alert
Please verify that your active profile and pump
settings are accurate.
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Resume Insulin Alarm

ALL DELIVERIES STOPPED!
The pump has been stopped for an
extended period of time.
Select "Resume Insulin" in the
Actions menu to continue therapy.
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Resume Insulin Alarm

ALL DELIVERIES STOPPED!
An alarm occurred that stopped
insulin delivery. Resume pump to
continue therapy.
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Low Power Alarm

ALL DELIVERIES STOPPED!
Your pump is about to shut down.
Please charge your pump immediately.
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Empty Cartridge Alarm

ALL DELIVERIES STOPPED!
Change cartridge and fill with
insulin to resume delivery.
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Cartridge Alarm

ALL DELIVERIES STOPPED!
This cartridge cannot be used. Remove
and replace with a new cartridge.
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Temperature Alarm

ALL DELIVERIES STOPPED!
Remove pump from extreme
temperatures and then resume
insulin delivery.
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Occlusion Alarm

ALL DELIVERIES STOPPED!
Insulin delivery may be blocked.
Check cartridge, tubing and site.
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Occlusion Alarm

ALL DELIVERIES STOPPED!
Insulin delivery may be blocked.
Check cartridge, tubing and site.
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Button Alarm

ALL DELIVERIES STOPPED!
The pump button may be stuck.
Contact customer support at
(877) 801-6901.
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Pump & I0B Reset Alarm

ALL DELIVERIES STOPPED!

Your Insulin On Board has been
resetto O u.

You may have IOB that is not
displayed if you recently delivered a
bolus.
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Pump Malfunction

The pump cannot operate. Visit
tandemdiabetes.com/contact.

Malfunction Code: 99-0x999
The mobile app can no longer receive
data from the pump. Insulin delivery

and any active CGM Sessions have
been stopped.

1(877) 801-6901
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Enter 2 BGs to calibrate CGM sensor.
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Calibrate CGM
Enter 2 BGs to calibrate CGM sensor.
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Calibrate CGM
Enter 1BG to calibrate CGM sensor.
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completed.
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Your sensor reading is high.
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Your sensor reading is low.
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Your sensor reading is low.

Check BG and eat carbs if necessary.
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CGM Rise Alert
Sensor readings are rising quickly.
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CGM Rise Alert
Sensor readings are rising quickly.

12:22 PM, Today, Wednesday, Nov 14
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CGM Fall Alert
Sensor readings are falling quickly.

12:22 PM, Today, Wednesday, Nov 14
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CGM Fall Alert
Sensor readings are falling quickly.

12:22 PM, Today, Wednesday, Nov 14
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Out of Range Alert
CGM out of range of pump.
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Low Transmitter Battery
Please replace your transmitter soon.

12:22 PM, Today, Wednesday, Nov 14
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Transmitter Alert

Make sure your ID is correct, your transmitter is
in range, and that your transmitter is not paired
with a Dexcom receiver.

12:22 PM, Today, Wednesday, Nov 14
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Failed Sensor
Please replace your CGM sensor.

Your CGM session has been stopped. Insulin
delivery will continue as intended.

Contact Dexcom Customer Support at
dexcom.com/contact
12:22 PM, Today, Oct 05
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Failed Sensor
The sensor is incompatible with this version of
pump software.

Your CGM session has been stopped. Insulin
delivery will continue as intended.

Contact Customer Support at
tandemdiabetes.com/contact
12:22 PM, Today, Oct 05
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Invalid Pairing Code

Make sure your Pairing Code is correct, your
sensor is in range, and that your sensor is not
paired with a Dexcom receiver.

Pairing Code entered: 1234

If you entered the wrong pairing code, please

9:07 AM, Today, Oct 05

stop your session and pair with the correct code.
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CGM Error
There is an error with the CGM software update.

Insulin delivery will continue as intended.
Contact Customer Support at

tandemdiabetes.com/contact.
12:22 PM, Today, Oct 05
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CGM Unavailable

You will not receive any CGM alerts, errors or
sensor glucose readings. If no sensor reading
continue for more than 3 hours

Contact Dexcom Customer Support at
dexcom.com/contact
12:22 PM, Today, Oct 05
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CGM Error

Bluetooth cannot operate.
Insulin delivery will continue as intended.

Contact Customer Support at
tandemdiabetes.com/contact.

12:22 PM, Today, Oct 05
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CGM out of range of pump.
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Control-IQ is currently unavailable and your
regular basal rate has been set to X u/hr. Control-
1Q will resume automatically when your
transmitter is back in range with your pump.

12:22 PM, Today, Wednesday, Nov 14
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O
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Control-1Q Low Alert
Control-1Q has predicted that you will drop low.
Eat carbs and test your BG.

12:22 PM, Today, Wednesday, Nov 14

296




(+95591-Ug y5395) Control-IQ+ duiti ilgesss « 30 Juad]

)] sl
3855kl dd,a plls Cbly oo Slelo OMy (+5:01-Us ,2355) Control-1Q+ a5 Jadios Wgamall 832V G L35 e olyle I Lo
Lhaialy 3sSolal) 813 woys i) (3dguiY) Jwogi Jumo 83b3s Caald U39 8yatucel] ¢ s %(29 po3b) Tandem Mobi
. (o S -
A1 3Ssla 81,3 (8 (plasl g 855 Yy il oo 200 (o el ducall e
AJU) 4855 3001 P> el lghialy Control-1Q High Alert

Control-IQ has increased your insulin, but your
sensor readings remain above 200 mg/dL. Check
your cartridge, tubing, site, and test your BG.

12:22 PM, Today, Wednesday, Nov 14
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Control-1Q has delivered the maximum allowable
amount of insulin in a 2-hour period. Make sure
your Total Daily Insulin is correct in Control-IQ
settings.

12:22 PM, Today, Wednesday, Nov 14
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