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Notifications Notifications

Pump Malfunction
The pump cannot operate. Call customer support
immediately.

1-877-801-6901

9:40 AM, Today, Thursday, Nov 15

Pump Malfunction
The pump cannot operate. Call customer support
immediately.

1-877-801-6901

9:40 AM, Today, Thursday, Nov 15

Calibration Required Alert
Enter a BG to calibrate CGM sensor.

12:22 PM, Today, Wednesday, Nov 14

Required Alert
o calibrate CGM sensor.

day, Wednesday, Nov 14

X

Dismiss

Pump Low Power Alert
Pump power level: Less than 25% remaining.
12:22 PM, Today, Wednesday, Nov 14

Pump Low Power Alert
Pump power level: Less than 25% remaining.
12:22 PM, Today, Wednesday, Nov 14

minder
BG. A low BG was entered 10 min ago.
flay, Wednesday, Nov 14

Low BG Reminder
Please test BG. A low BG was entered 10 min ago.
2:00 AM, Today, Wednesday, Nov 14

~ & § a2 B

Dashboard Bolus Actions Notifications  Settings

~ & § a2 B
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The Load process was active when the
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Make sure the infusion set is
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Low Insulin Alert
The insulin in your cartridge is running low.

12:22 PM, Today, Wednesday, Nov 14
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The current segment in your personal profile will
exceed the Basal Limit setting. Your temp rate
has been reduced.
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Low Insulin Alert
The insulin in your cartridge is running low.

12:22 PM, Today, Wednesday, Nov 14
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Recharge pump or all deliveries will stop.
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This bolus has not been delivered.
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Incomplete Temp Rate

This temp rate has not been started.
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n'x¥*7oKN 7w qonn 7y y'or nn
?Tandem Mobi 1%

Incomplete Fill Tubing

The fill tubing process has not been
completed.

OK
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(n7w1n XYw a'mp 1'7'n 2y nyann) Incomplete Fill Cannula Alert

710N Jon
Jonnn (n'npn 1'7m) Fill Cannula nnwsxa nana n'¥7*79KN 7w qonn 72y y'or nn
N7 IR, (]"7101'x0 n10onn n1'wu) Load Cartridge ?727Th win'o an ?Tandem Mobi 1%
QT 3 N )'70Nn DX Nnwn
i T Y1 1 1 .
,Tandem Mobi 117 n'xp*79xn J1ona 71 a¥In nyINnn IN YNWUNX '7'7¥ NNTAN IT'R Incomplete Fill Cannula
.00 IX OIXOX 7'9N K7 NARWAN ?2unIx
The fill cannula process has not been
. Tandem 1'% a'¥p'79xn DXD completed.
TV NIET 5 75 21w 17 y'1in Tandem Mobi 1% n'yj7'79xn ! .
2v "2 1y11r naxwnnt Mobi
22 7Y 17 YN K7 DARwnn .07YIN n71Y9nY ”
17 b)
OK
.N'mpn 1 7nn nx owin .(iwx) OK 7y wipn 2207 " X
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(mY7win X7w aTan 72y ayann) Incomplete Setting Alert 13.6

710N Jon
7¢ DTN YIARY7 IR UTN WK 7'9N9 1TTAn? N7Nnn nx™7oXN 7w qonn 7y y'or nn
NX NN7wn IX Nnw X7 |x Control-IQ+ n»arnov ?77Th W'D an ?Tandem Mobi 1%
DIET 5 9m nnminn
i " Iy [ 1 .
,Tandem Mobi 117 n'xj'79x%n 10N 71 a¥IN nyINNN IN YNWUX '7'7% N1 ITR Incomplete Setting
.0V IX OI¥OY P'9N K7 NANYNN ?2UnN
A setting was being modified but has
Tandem 1'% a'¥jp'79xn DXD not been saved.

TV NIRT 5 75 21w 77 yrmin Tandem Mobi 117 nxjz'7oxn

] T : i
22 7Y 17 TN X7 DaNwnn .07YIN n71y9ny w17 e aaxwnal Mobi

21U D oK

'WIND 7'91M90 7w nidnn nx 07wn (eR) OK 7y wign

2207 "7y X
.Control-IQ+ n"aI71100 7w NTaNN Ny IX ' ¥

167



'N 7'1n — niyann * 13 ;o

NT2 2¥p2 MY 7Y nyann) Basal Rate Required Alert 1

7100 Jon

D'lon [A7T yujna ("7 axy) Basal Rate narn X7 n'x™7oXN 7w qonn 7y y'or nn

AT YO 732 "R A¥j |'TN7 W' .D"WIRD D'7'91N0] ?727Th W'D an ?Tandem Mobi 1%

(nye7 nirne 0 7w axj |'Tn? TWOK)
i " Iy [ 1 .
,Tandem Mobi 117 nr¥j7*79Xn 0N 71 AXIN AYINNN IN YNWUNX '7'7% MTAN ITR Basal Rate Required
.00 IX OI¥ON P'ON K7 NANWNN ?2UnN
A basal rate must be added to this time
Tandem 1Y n-xp-'n)xn oxND segment before it can be saved.
.JATh yopn NR My 1 Nt Ay a7 wr R 2v 7 wT1r naxkwnnl Mobi
21w P oK

.Atn yopna *7xm avp o .(wr) OK 7y wpn 2207 "y X
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("M'mno-"7102'x on'l "X a¥A IX 7 nyann) Basal and Carb Ratio Required Alert 13.8

7100 Jon
|nT 'WOPN 112V NNMND-'7101'K ON' IX '7XTA X7 NITN K7 nx™7oXN 7w qonn 7y y'or nn
v i (nin'nno) Carbs naTanni ,0"'w'Rn 0*7'9N92 ?Tandem Mobi T4

?727Th W'D an
AYORK) [AT YU 721 NN'MNO-'7101'K ON'l Y71 2¥? |'TN7

[(nyw7 nimne 0 7w a2y 1Y

Basal and Carb Ratio Required

A basal rate and carb ratio must be
added to this time segment before it
can be saved.

,Tandem Mobi 117 n'xj7*79xn 10N 71 A¥IN NYINNN IN YNWUK '7"7¥ NN IR
.00 IX OIXOX 7'9N K7 NARYAN ?unIx

Tandem 1'% n'xp*'79Xn DXN
2v "2 1y11r nanwnnt Mobi
21w P OK

NIX 1NYY? 1> NN'MN9-|"7102'K ON'l "IRTA X7 |'TN7 W' X7
.nTh yopn

nNMNe-'7101'R on'l *7xm axp |t .(hwR) OK 7y wizgn

[nTA VoNa 7aan7 " R
.INTi i
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(2 'myw o112 2y nyann) Max Hourly Bolus Alert 13.9

7100 0n

N7ITan 7710 01712 N9 NWz'A NInTIEn NipTN 60-2 n'x™7oXN 7w qonn 7y y'or nn

272 TA W'D Nn

.1.5-n 2n1r '9 20N ol7an NTaNn ?Tandem Mobi 1%
,Tandem Mobi 117 n'x¥*79xn JoNa 71 a¥In vINNN IN VAWK '7'7¥ DNTAN TR
1 2un
.00 IX OI¥ON '9N K7 NANYNN 2UnIN Max Hourly Bolus Alert
Tandem 7% n'¥j7"79Xn DXN Your Max Hourly Bolus has been
nx q7tn? 1 (12) Yes 7 Ix (X7) No 7y wpn'7 'y X7 ! .
avn (1v) V1 (x7) ywiraw, Ly "7 1y TIr naxwnal Mobi exceeded.
.o1'71n "
221¥ D

Would you like to confirm the
requested 6.74 u bolus?

[1371 ,(o1712) Bolus qon'7 Nitn'? ' 1 (X%) No 7y wipn «
.N97TNY7 017120 NINd NX 22107 "7y X

No Yes
.017120 DX WWKR7 ' () Yes v wpn «
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(a2 o171 nyann) Max Bolus Alert 13.10

7100 70n

'WIRN 7'91192 1 TAINN 20NN 0171201 71man 0171 nwpa nx™7oXN 7w qonn 7y y'or nn

272 TA W'D Nn

Q7w 7won ?Tandem Mobi 1Y
,Tandem Mobi 117 n'¥j7"'79Xn 10N 71 AxIN AYINNN IN YNWUNX 77%9% NNTAN ITN
.00 IX I¥ON P'9N K7 NANWNAN 2wnIR S———
i Tandem 7% n'xjp*'79xn DRN i i
Continue 7y Ix ('no) Cancel 7y wpn'7 17w X7 R ' 1 This boluss a{)ovefygur Max Bolus
v "7 1y*1ir naxwnal Mobi etting of 6 u.
.017120 NX 97107 ' (wnA) -
221W D

Reduce bolus to 6 u?

,(o1712) Bolus Yon'7 Witn%? 15 (‘10ra) Cancel 7y win «
.N97TNY7 017120 NIND NX 1D

7¢ nidN DX 9717 *1 (Qwnn) Continue 7y wiin «
.1nn 01720 MTAN

22107 "9y TR Cancel Continue
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720N

70n

27V NNTANN *78TAN 270 N72200 ANINY 7'W 07 axp v
IT NYINN .0"Y'RN D'7'91N91 UTN [ATINA YO7n 7¢ n'7von
ATINAN YOPNAN 12'W INKR? 71 aXIN

27T YN'D an

A'XP™798N 7w Jonn 7Y y'orr an
?Tandem Mobi 1%

7 N1TAN? DXNNA ,D'00N YW IR DX 3 YW Doy v
Alerts & Sounds nnn n1N21w (vL/q1x9x) beep/vibrate
.(0"7'7%1 miyann)

IXN VNUK '7"7¥ DNTAN TR
?2UnIx

J20"w 197 a1In¥a 9¥72 0''MYD 1NN NIMNN 'Y
.D'MYd Unn TY INxY 7V ITN' AT 21020 0197

0ILLO NI 1IA'Y' NN
?naNwnn

Max Basal Alert

The current segment in your personal profile will
exceed the Basal Limit setting. Your temp rate
has been reduced.

12:22 PM, Today, Wednesday, Nov 14

DIWNR? TV NIRT S D,

Tandem 1'% n¥p'79xN DXN
2v "2 1y*11r naxwnnt Mobi
21w D

IX DWINNN N TN v wipn L (nwTin) Notifications yona
"1 (*1012) Dismiss 7y wipn 780w T¥7 N7y yaxx 77nn
.NYINNN DX 7INN?

"IRTAN 2¥7N N72an 7w WY NNoIM nTh axEn 7w vn
.D"Y'RN 0'7'91N91 MTAINY

22107 "y X
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nyana) Min Basal Alert
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70n

71NN 7RTAN 2¥PN N'XNNY INNN 7R T '7'w9 T Qxyp
079 'WRN 7'91N91 Y Tamn Nim

272 TA W'D Nn

¢ NNTAN7 DRNNA L,D'0LY Y IR D'Y7Y 3 W DoXT Y
Alerts & Sounds nnn n1N21w (vL/q1xox) beep/vibrate
(0731 mivann)
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A'XP™798N 7w Jonn 7y y'orr an
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J20"w 197 aIn¥a 9X72 0'MYS 1NN NIMNN 'Y
.D'MYD YUnn Ty INYY 7V ITN' AT 21020 0197

OIVLO NI IA'Y' NN
?naNwUnn

AR TY NPT 5 ,)p

Tandem 1'% n'xjp'79xn DXN
2v "2 1y11r hnanwnal Mobi
?21v P

IX NYINNN NYTIN 7 win | (nwTin) Notifications Jona

' (‘10ma) Dismiss 7y wipn 78nw Tx7 N7y yaxx p7nn

.NYINNN DX 7INNY

Actions Jona ('intn axpn) Temp Rate nnTan Nk 71ma

.(ni'71woe)

D*7'oN921 (*7x1an axpn) Basal Rate nnmn nx pma «
.D"YURN

qona (1t axpn) Temp Rate nnman nx 1 «
.(ni'7y9) Actions

2207 "y IR

Min Basal Alert
Your current rate is less than the lowest allowable
basal setting.

12:22 PM, Today, Wednesday, Nov 14
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((haxwn) Pump [¥n%n a2 ayann) Pump Button Alert

720N

70n

NAXWNAY (naxwn) Pump jxn7n v nix'n? *mnir vy
2N o172 N ) 7nna Y
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Alerts & Sounds nnn n1N21w (vLA/q1x9x) beep/vibrate
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IN YNWUK '7"7¥ DOTAN TR
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Button Alert

The pump has detected too many button presses
during a quick bolus request. Please check the
pump button to see if it is stuck.

12:22 PM, Today, Wednesday, Nov 14

AWK TY NIRT 5D

Tandem 1'% n'xjp''79xn DXN
2v "7 1y11ir nanwnat Mobi
21w P

IX NYINNN NYTIN v win (nwTin) Notifications Yona
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.NYINNN DX PINNY

VIPN KIN DX 1N27 ' (naxwn) Pump |xn7n nX 71ma
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Alerts & Sounds nnn n1N11w (VVY/qIxoX) beep/vibrate
(0731 mivann)

IN YNWUK 7% DOTAN TR
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Quick Bolus Alert

A quick bolus has been requested three times
without delivery.

Please check the pump button to see if it is stuck.

12:22 PM, Today, Wednesday, Nov 14

AR TY NPT 5 ,)p

Tandem 1'% n'xjp'79xn DXN
2v "2 1y11r hnanwnal Mobi
?21v P

IX NYINNN NYTIN 7 win | (nwTin) Notifications Jona
' (‘10ma) Dismiss 7y wipn 78nw Tx7 N7y yaxx p7nn
.NYINNN DX 7INNY
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NINIF7N NN'Y DY YR 11X .01 '9'70 YIN7 KIN 12 2¥na
JNNO1 X7 N'an DX 'ignn

22107 "y 'R
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1 nx'av nynn) Data Eri
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J20"w 197 aIn¥a X171 0''MYS NN’ NIMNNN "My
.D'MYD WUnn Ty INYY 7V ITN' AT 202N 0197
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Data Error Alert

Please verify that your active profile and pump

settings are accurate.
12:22 PM, Today, Wednesday, Nov 14

DIWKR?TY NIRT 5D,
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2v "7 1y*11ir hanwnail Mobi
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(mM1vonv nyana) Temperature Alert

7100 q0on
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?Tandem Mobi 1%
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Alerts & Sounds nnn n1N1Iw (VVY/qIxoX) beep/vibrate IX VUK 779 DTN TR

”
(D"7"7!I nunnn) YN Temperature Alert
) Remove the pump from extreme temperatures.
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(1 1"702'%n No7Th wiTn 7y nyann) Resume Insulin Alarm 1

720N

on

(1"'7102'xn N1 Nrxy) Stop Insulin nnwoxa NN
NI WNY7 N1 '710'RN N9ITNL L, (Ni7Ive) Actions Jona
NPT 15-n

272 TA W'D Nn

7¢ NN kNN L0 3 IX 07X 3 W Do NYITY
Alerts & Sounds nnn n1N21w (vL/q1x9x) beep/vibrate
(0731 mivann)
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2w P

Resume Insulin 7y wjn ,|"7101'80 N9YTh IR WTNY? '
7y wpni ,(ni7iye) Actions Jona (]*'71103'Rkn noYTa WITN)
AwX? 1 () Yes

22107 "V X

nxP79RN W Yonn Y yorr an
?Tandem Mobi 1%

Resume Insulin Alarm

ALL DELIVERIES STOPPED!
The pump has been stopped for an
extended period of time.
Select "Resume Insulin" in the
Actions menu to continue therapy.

Dismiss
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(2 1"'102'xn NOTA WIT'N 7Y nynn) Resume Insulin Alarm 2
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Resume Insulin Alarm

ALL DELIVERIES STOPPED!
An alarm occurred that stopped
insulin delivery. Resume pump to
continue therapy.
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(hw'n n'210 n) Low Power Alarm 14.2
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Low Power Alarm

ALL DELIVERIES STOPPED!
Your pump is about to shut down.
Please charge your pump immediately.

Dismiss
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Empty Cartridge Alarm 14.3
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Change cartridge and fill with
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This cartridge cannot be used. Remove
and replace with a new cartridge.
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Temperature Alarm

ALL DELIVERIES STOPPED!
Remove pump from extreme
temperatures and then resume
insulin delivery.
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Insulin delivery may be blocked.
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Pump & I0B Reset Alarm

ALL DELIVERIES STOPPED!

Your Insulin On Board has been
resettoO u.

You may have IOB that is not
displayed if you recently delivered a
bolus.
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to calibrate your CGM.
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calibration.

OK
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Your sensor reading is high.
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Your sensor reading is low.
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Transmitter Alert

Make sure your ID is correct, your transmitter is
in range, and that your transmitter is not paired
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Failed Sensor
Please replace your CGM sensor.

Your CGM session has been stopped. Insulin
delivery will continue as intended.

Contact Dexcom Customer Support at
dexcom.com/contact
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Failed Sensor
The sensor is incompatible with this version of
pump software.

Your CGM session has been stopped. Insulin
delivery will continue as intended.

Contact Customer Support at
tandemdiabetes.com/contact
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Invalid Pairing Code

Make sure your Pairing Code is correct, your
sensor is in range, and that your sensor is not
paired with a Dexcom receiver.

Pairing Code entered: 1234

If you entered the wrong pairing code, please

stop your session and pair with the correct code.

9:07 AM, Today, Oct 05
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There is an error with the CGM software update.
Insulin delivery will continue as intended.
Contact Customer Support at

tandemdiabetes.com/contact.
12:22 PM, Today, Oct 05
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CGM Error
Bluetooth cannot operate.

Insulin delivery will continue as intended.
Contact Customer Support at

tandemdiabetes.com/contact.
12:22 PM, Today, Oct 05
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Out of Range Alert

Control-IQ is currently unavailable and your
regular basal rate has been set to X u/hr. Control-
1Q will resume automatically when your
transmitter is back in range with your pump.

12:22 PM, Today, Wednesday, Nov 14
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Control-1Q Low Alert
Control-1Q has predicted that you will drop low.
Eat carbs and test your BG.

12:22 PM, Today, Wednesday, Nov 14
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Control-1Q High Alert

Control-1Q has increased your insulin, but your
sensor readings remain above 200 mg/dL. Check
your cartridge, tubing, site, and test your BG.

12:22 PM, Today, Wednesday, Nov 14
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Max Insulin Alert

Control-IQ has delivered the maximum allowable
amount of insulin in a 2-hour period. Make sure
your Total Daily Insulin is correct in Control-IQ
settings.

12:22 PM, Today, Wednesday, Nov 14
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