
European Privacy Notice
Last modified: September 3, 2026
This European Privacy Notice supplements the information contained in our Privacy Policy and applies to:
1. any processing of personal data by Pizza Hut, as defined in the Privacy Policy, and the entities listed in the “Controller Details” section below and any of Pizza Hut’s other affiliates with an establishment in the European Economic Area (“EEA”), the United Kingdom (“UK”) or Switzerland (all of which are controllers of personal data covered by this European Privacy Notice);

2. any processing of personal data relating to individuals that are located in the EEA, the UK, or Switzerland ("you"); and

3. the Sites and the Service available in the EEA, the UK or Switzerland that link to this European Privacy Notice.
Unless otherwise expressly stated, all terms have the same meaning as defined in our Privacy Policy.  The entities listed above are independent controllers of your personal data under our Privacy Policy and this European Privacy Notice. The Pizza Hut entity acting as controller will depend on the brand, country and service you interact with, for example the relevant website, app, loyalty programme or restaurant. For more information on the controllers’ place of business and contact details, please see the “Controller Details” section below. 
Franchisees. Please note that a large number of our restaurants, websites, mobile apps and/or services are owned and operated by independent franchisees in many EEA, UK and Swiss locations. Each franchisee is an independent business owner and a separate controller of your personal data. As a result, each franchisee is responsible for providing its customers with its own form of privacy notice. Please consult your local franchisee for their relevant privacy notice.
Legal basis for processing. In the EEA, the UK and Switzerland, the relevant legal bases for which we process your personal data are as follows: 
1. Where the provision of personal data by you is necessary for the performance of any contractual relationship we have with you, or to allow us to take steps at your request prior to entering into a contractual relationship with you;

2. Where the processing of your personal data is necessary for compliance with our legal obligations in accordance with applicable laws in the EEA, the UK and/or Switzerland;

3. Where the processing of your personal data is in our legitimate interests or the legitimate interests of other entities in our group of companies (provided these are not overridden by your interests and fundamental rights and freedoms). In particular, our legitimate interests include:
a. contacting you and responding to your requests and enquiries;
b. carrying out business administration, including statistical analysis;
c. providing the Service and the Sites to you;
d. carrying out reviews, surveys, analysis, and analytics in order to improve our Service and our Sites and restaurants;
e. carrying out fraud prevention and detection activities; and
f. compliance with applicable laws, regulations, or codes of practice.

4. Where we process your personal data on the basis of your freely given, specific, informed and unambiguous consent, including where you provide consent to the receipt of marketing communications.
Please see the table at the Annex below for a detailed list of the categories of personal data we collect about you when you use our Sites and our Service, the purposes for which we use that personal data, and also the lawful bases which we rely on to process each category of personal data.
Data Collection. We typically collect personal data from you directly. However, in some instances data will be collected indirectly, such as when you submit orders to our franchisees, share or submit posts about us on social media, make orders with food delivery service apps / providers, or engage with our partners in joint marketing endeavours or campaigns.
We may also collect personal data where you register interest in, participate in, or otherwise engage with, brand events, promotions, competitions, campaigns or experiential marketing activities organised or sponsored by us (including where registration of interest or participation takes place through dedicated campaign microsites, online forms, event platforms, or through our partners or agencies). In these circumstances, we may collect information necessary to administer your registration of interest or participation, such as your contact details, region or location, confirmation of eligibility requirements (for example age eligibility), and any other information you choose to provide when you register your interest or participate in the event or activity.
Data Sharing. We may share your personal data with service providers that support our business operations, such as IT and hosting providers, customer support providers, analytics providers, and marketing agencies, event organisers, production companies and other suppliers that assist with brand events, promotions, competitions, campaigns or experiential marketing activities. These service providers process personal data on our behalf and subject to appropriate contractual safeguards.
Data storage and transfer outside the EEA, the UK and Switzerland. If you are located in the EEA, the UK or Switzerland, the personal data about you that we collect through our Sites and Service may be transferred to the US. If we transfer any personal data outside of the EEA, the UK or Switzerland, we will ensure that:
1. the personal data is transferred to countries that are formally recognised as offering an adequate level of protection; or

2. the personal data is transferred to participants of frameworks that are formally recognised as offering an adequate level of protection (e.g., the EU-US Data Privacy Framework); or

3. the transfer is made pursuant to appropriate safeguards, such as: (i) the EU Standard Contractual Clauses adopted by the European Commission; or (ii) the UK International Data Transfer Addendum to the EU Standard Contractual Clauses adopted by the UK Information Commissioner’s Office.
Should you wish to request information about or a copy of these safeguards, please let us know using the contact details below.
Notwithstanding these measures, the country and jurisdiction to which data is transferred may provide for a lower standard of data protection than under the laws of the EEA, the UK or Switzerland. 
Data subject rights of individuals in the EEA, the UK and Switzerland. If you are located in the EEA, the UK, or Switzerland, you have the following data subject rights in relation to the personal data we hold about you: 
1. Right to object. You have the right to object to any processing of your personal data based on our legitimate interests where there are grounds relating to your particular situation. You have the right to object to marketing activities for any reason.

2. Right of access. You have the right to obtain access to your personal data.

3. Right to rectification. You have the right to obtain the rectification of your personal data without undue delay where such personal data is inaccurate or incomplete and it requires to be updated.

4. Right to erasure. You have the right to obtain the erasure of your personal data without undue delay in certain circumstances, for example where the personal data is no longer necessary for the purposes for which it was collected or processed.

5. Right to restriction. You have the right to obtain the restriction of the processing we carry out on your personal data in certain circumstances (for example, where you contest the accuracy of the personal data) for a period of time allowing us to verify the accuracy of that personal data.

6. Right to data portability. You have the right to data portability – this right allows you to easily move, copy, or transfer personal data from one organization to another.

7. Right to withdraw consent. You have the right to withdraw your consent to the processing of your personal data at any time in those cases where we rely on your consent as the lawful basis for processing your personal data. Please note that the withdrawal of your consent will not affect the validity or lawfulness of any processing of your personal data that took place before the withdrawal of your consent.
If you wish to exercise any of these rights, please click here.
Alternatively, you can also exercise any of these rights by contacting us directly at the following email address: globalprivacy@pizzahut.com.
You also have the right to lodge a complaint with your local data protection authority. For individuals located in the EEA, further information on how to contact your local data protection authority can be found at: https://www.edpb.europa.eu/about-edpb/about-edpb/members_en. 
For individuals located in the UK, the relevant local data protection authority is the UK Information Commissioner’s Office (“ICO”). Further information on how to contact the ICO can be found at: https://ico.org.uk/for-the-public/. 
For individuals located in Switzerland, the relevant local data protection authority is the Swiss Federal Data Protection and Information Commissioner (“FDPIC”). Further information on how to contact the FDPIC can be found at: https://www.edoeb.admin.ch/edoeb/en/home/deredoeb/kontakt.html.
UK Data Protection Complaints
If you are located in the United Kingdom and have a complaint about how we handle your personal data, or if you consider that we have infringed applicable UK data protection law, you may make a data protection complaint to us.
For the Pizza Hut UK website and related UK services covered by the Privacy Policy and this European Privacy Notice, the relevant data controller is Yum! III (UK) Limited and Pizza Hut Europe Limited. Where a UK franchisee acts as an independent controller of your personal data, that franchisee may have its own process for handling data protection complaints.
How to complain
Please email UK data protection complaints to globalprivacy@pizzahut.com and include “UK data protection complaint” in the subject line where possible. If we receive a data protection complaint through another channel, we will still route it to the appropriate team.
Your complaint does not need to use legal terminology. To help us investigate, please include your name and contact details, a description of your complaint, details of the personal data or processing activity it relates to, any relevant background information, and copies of any relevant documents or correspondence.
If you complain on behalf of another person, or if we need to verify your identity, we may ask for information that is reasonably necessary to confirm your identity or authority before we investigate the complaint.
How we will handle your complaint
We will acknowledge receipt of your data protection complaint within 30 days of receiving it.
We will investigate your complaint without undue delay, make appropriate enquiries where necessary, keep you informed about the progress of our investigation, and tell you the outcome without undue delay once our investigation is complete. Where appropriate, we will explain the conclusion we have reached and any steps we have taken or will take as a result.
Complaints to the ICO
You also have the right to complain to the UK Information Commissioner’s Office (the “ICO”), which is the UK supervisory authority for data protection matters. The ICO can be contacted through its website at www.ico.org.uk or by telephone on 0303 123 1113.
The ICO will usually expect you to raise your complaint with us first, so that we have an opportunity to consider and respond to it. However, you may complain to the ICO at any time.

Retention. To determine the appropriate retention period for personal data, we consider the amount, nature and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data and whether we can achieve those purposes through other means, and the applicable legal, regulatory, tax, accounting or other requirements.
Cookies. For detailed information on the cookies and tracking technologies we use on our Sites and how you can exercise your choices regarding the use of cookies and tracking technologies, please see our Cookie Policy here.
If you click “Accept All Cookies” via our cookie notice, this will mean you consent to the storage of cookies on your device to enhance site navigation, analyze site usage, assist in our marketing efforts, and to enable the personalization of ads and content that will be provided to you. Please check our Cookie Policy for further information. If you accept all of the cookies on our website, this will include cookies deployed by Google. You can view details about the specific cookies deployed by Google on our website by clicking through our cookie notice and by going to “Cookie Settings”. For more information about how Google will use your personal data when you give consent to Google’s cookies on our website, please see Google’s business safety & privacy and terms site at the following link: https://business.safety.google/privacy/.

DPO. If you wish to contact our Data Protection Officer, please contact them at: globalprivacy@pizzahut.com.
Contact email address. If you have any questions for us about our Privacy Policy or this European Privacy Notice, or if you have any comments, complaints or questions about how we use or process personal data, please contact us at: globalprivacy@pizzahut.com.
CONTROLLER DETAILS
Controllers. Please see below the names and addresses of the relevant Pizza Hut entities that each act as independent controllers under this European Privacy Notice:

· Pizza Hut UK
Yum! III (UK) Limited (trading as Pizza Hut Delivery), having its address at Part Ground Floor Great Suffolk Yard, 129-131 Great Suffolk Street, London, United Kingdom, SE1 1PP.

· Pizza Hut France
PH Yum! France SAS (trading as Pizza Hut France), having its address at 102 Terrasse Boieldieu 92800 Puteaux, France.

· Pizza Hut Germany
PH Yum! Germany GmbH (trading as Pizza Hut Germany), having its address at c/o Blitzstart Services GmbH, Maximiliansplatz 17, 80333 Munich, Germany.

· Pizza Hut Europe
Pizza Hut Europe Limited (trading as Pizza Hut Europe), having its address at Part Ground Floor Great Suffolk Yard, 129-131 Great Suffolk Street, London, United Kingdom, SE1 1PP.





ANNEX
	Category of personal data
	How we use it – Purpose for processing
	Legal basis for processing

	Profile information including your name, phone number, postal address, email address, gender, age, date of birth, and profile picture.
	We use this information to set up, authenticate, and administer your account on the Service, including your account for any loyalty program.
	The processing is necessary for the performance of a contract with you, and to take steps prior to entering into a contract with you.

	
	We use this information to communicate with you, including sending you service-related communications or transactional communications.
	The processing is necessary for the performance of a contract with you.

	
	We use this information to send you marketing communications in accordance with your preferences.
 
	We will only use your personal data in this way: (i) where you have given us your consent to do so; or (ii) where the processing is necessary to serve our legitimate interests, namely engaging in direct marketing to customers who have not opted-out of the receipt of marketing communications about our similar products and services.

	
	We use this information to deal with queries, questions, requests, or complaints submitted by or about you relating to the Service.
 
	The processing is necessary to serve our legitimate interests, namely administering the Service, and for communicating with you effectively to respond to your queries, questions, requests, or complaints.

	
	When you participate in a contest or sweepstakes, we use this information in order to authenticate your participation in accordance with the terms and conditions of the contest or sweepstakes, and to arrange or facilitate the delivery of any awards or prizes that you may win as a result of your participation.
	The processing is necessary for the performance of a contract with you, and to take steps prior to entering into a contract with you.

	Information relating to registration of interest for, and participation in, events, competitions, campaigns, promotions or experiential marketing activities, including your name, email address, phone number, region or location, confirmation of eligibility requirements (such as age eligibility), participation details, and any other information you choose to provide when registering your interest for, or participating in, brand events, competitions, campaigns, promotions or experiential marketing activities organised by us.
	We use this information to:
• process and administer registrations of interest for, or participation in, brand events, promotions, competitions, campaigns and experiential marketing activities;
• assess eligibility and verify that participants meet any applicable participation requirements;
• contact you in relation to your registration of interest or participation in the event or activity;
• manage and administer the relevant event or activity, including selection processes where applicable;
• arrange participation logistics, travel or prize fulfilment where relevant;
• prevent fraud or misuse and ensure the integrity and fairness of the event or activity;
• comply with legal and regulatory obligations relating to such events and activities;
• document such events and activities, including through photography, audio or video recordings; and
• use and publish such content, and otherwise promote our brands, products, services, events and future campaigns across digital platforms, websites and social media channels where applicable.
	The processing is necessary:
• for the performance of a contract or steps prior to entering into a contract with you, in order to administer your registration of interest for, or participation in, the relevant brand event, promotion, competition, campaign, or experiential marketing activity;
• for compliance with legal obligations, including those relating to brand events, prize promotions, competitions and advertising transparency requirements; 
• for our legitimate interests, namely administering brand events, promotions and competitions, campaigns, or experiential marketing activities, verifying eligibility, preventing fraud, ensuring the integrity of participation processes, documenting our events and activities (including through photography and audio or video recordings), and promoting our brands, products and services; and
• where applicable, on the basis of your consent (for example, where required in connection with marketing communications).

	Payment and transaction information, including the time, date, and value of transactions.
	We use this information to facilitate transactions and provide you with the Service. 
	The processing is necessary for the performance of a contract with you.

	
	We use this information to provide customer service and support. 
	The processing is necessary for the performance of a contract with you.

	
	We use this information to detect and prevent fraud. 
	The processing is necessary to serve our legitimate interests, namely the detection and prevention of fraud.

	Location data
	We use limited GPS technology to determine your current location in order to provide you with relevant content for your location, including details of your closest stores.
 
	The processing is necessary to serve our legitimate interests, namely administering the Service.
 

	
	
	We will only use your personal data in this way to the extent that you have given us your consent to do so.

	CCTV image data
	When you visit any store, event or promotional activity that we operate or organise, your image may be recorded by CCTV cameras or other event recording equipment that we maintain on site. We deploy CCTV cameras at our stores, events and promotional activities as a tool to help ensure the safety of our customers, event participants and employees, and to protect our property.
	The processing is necessary for our legitimate interests, namely ensuring the safety of our customers, event participants and employees, and protecting our property.
 

	Your comments, chats, and opinions, including details of any feedback, reviews, complaints, requests, questions, survey responses, and/or any other communications that you send to us or vendors acting on our behalf. 
	When you contact us directly (e.g., by email, phone, post, by completing an online form or by participating in an online chat or an online survey managed by us or our vendors), we record your comments, chats, opinions, questions, requests, complaints, and/or any other communications that you send to us or vendors acting on our behalf.
	The processing is necessary to serve our legitimate interests, namely to respond to your questions, requests, comments and complaints, to evaluate and improve our products and services, and to inform our marketing and advertising activities.
 

	Information received from social networks. If you interact with the Service through a social network, we receive information from the social network such as your name, profile information, and any other information that you permit the social network to share with third parties. The data we receive is dependent on your privacy settings with the social network.
	We use this information to authenticate you and allow you to access the Service.
 
	The processing is necessary for the performance of a contract with you.

	
	We use this information to tailor the way that the Service is presented to you (such as the language in which it is presented to you).
	The processing is necessary to serve our legitimate interests, namely tailoring the Service so that it is more relevant to our users.

	Information about customers received from our franchisees.
 
	We use customer data obtained from our franchisees to allow us to carry out customer experience surveys and to conduct research, analysis and data analytics in order to better understand our customers and to develop and improve our Service, Sites, products, restaurants, and the overall customer experience. 
	The processing is necessary to serve our legitimate interests, namely to better understand our customers, and to develop and improve our Service, Sites, products, restaurants, and the overall customer experience.

	
	We use this information to send you marketing communications, advertisements and personalised content in accordance with your preferences.
	We will only use your personal data in this way to the extent that you have given us your consent to do so.

	Marketing information received from third-party partners with whom we work on joint promotional activities.
	We use this information to send you marketing communications in accordance with your preferences.
	We will only use your personal data in this way to the extent that you have given us your consent to do so.

	Usage information, such as how long you use our products, your results when you use our products, any problems or issues you encounter while using our products, and any other information generated by the products about how you use them.
	We use this information to analyse the performance of the Service, to fix or troubleshoot any problems with the Service, to improve the Service, and to develop new products and services.
	The processing is necessary to serve our legitimate interests, namely improving our products and services, dealing with any problems related to our products and services, and developing new products and services.
 

	
	We use this information to develop new products and features available through the Service, or to otherwise improve the Service.
 
	The processing is necessary to serve our legitimate interests, namely ensuring our business and Service is constantly evolving to meet the evolving needs of our customers.

	All personal data set out above.
	We use any personal data we collect to operate, maintain, manage, and provide you with the features and functionality of the Service, to communicate with you, to monitor and improve the Service and business, and to develop new products and services.
	The processing is necessary to serve our legitimate interests, namely to administer and improve the Service to help our business grow and remain competitive.

	
	We share any personal data we collect with our affiliates within the Pizza Hut corporate group to enable us and our affiliates to perform analysis and carry out data analytics in relation to aggregated cross-brand data about our customers and their use of, and engagement with, our products and services. Such analysis will enable us and our affiliates to monitor and improve the Service and business across the Pizza Hut corporate group, to evaluate and improve our products and services, to develop new products and services, and to inform and improve our marketing and advertising activities.  
	The processing is necessary to serve our legitimate interests, namely to carry out analysis and data analytics in respect of customer data in order to monitor and improve the Service and business across the Pizza Hut corporate group, to evaluate and improve our products and services, to develop new products and services, and to inform our marketing and advertising activities.

	
	We use this information to comply with lawful requests by public authorities (including, without limitation, to meet national security or law enforcement requirements), discovery requests, or where otherwise required or permitted by applicable laws, court orders, government regulations, or regulatory authorities (including, without limitation, regulatory authorities with responsibility for data protection, tax and/or employment), whether within or outside your country.
	This processing is necessary for compliance with legal obligations to which we are subject where there is a legal obligation in place to disclose information or where there is a court or other legal order to provide information.
Where not legally required, processing is necessary for the purpose of our legitimate interests, namely maintaining our reputation as a good corporate citizen and making sure that we act ethically and responsibly in co-operating with relevant authorities, government bodies or regulators for the provision of information where appropriate.

	
	We use this information for the purposes of planning, due diligence and implementation in relation to any commercial transactions (including but not limited to any sales, acquisitions or franchising) or service transfers (including but not limited to any outsourcing) involving Pizza Hut and/or ouraffiliates.
	This processing is necessary for the purpose of the legitimate interests pursued by us. We have a legitimate interest in managing our business operations in the most effective way in order to preserve our business operations, grow our business, and maximise efficiency and effectiveness.

	Information about how you access and use the Service. For example, how often you access the Service, the time you access the Service and the duration of your use of the Service, the approximate location from which you access the Service, whether you access the Service from multiple devices, and any other actions you take on the Service.
	We use information about how you use and connect to the Service in order to tailor how we present the Service to you on your device.
 
	Where the relevant information is collected through the use of non-essential cookies or any other non-essential tracking technologies, we rely on consent as the lawful basis for the collection and processing of your personal data.
Where the relevant information is collected through the use of essential cookies or through any other means (excluding non-essential cookies or any or any other non-essential tracking technologies), the processing is carried out on the basis that it is necessary to serve our legitimate interests, namely the tailoring of the Service to the user.

	
	We use this information to inform and determine which products and services may be of interest to you and other customers for direct marketing and advertising purposes.
	We will only use your personal data in this way to the extent that you have given us your consent to do so.

	
	We use this information to monitor and improve the Service and business, to troubleshoot and resolve any problems or issues that arise in relation to the Service, and to inform the development of new products and services.
	Where the relevant information is collected through the use of non-essential cookies or any other non-essential tracking technologies, we rely on consent as the lawful basis for the collection and processing of your personal data.
Where the relevant information is collected through the use of essential cookies or through any other means (excluding non-essential cookies or any or any other non-essential tracking technologies), the processing is carried out on the basis that it is necessary to serve our legitimate interests, namely to monitor and resolve issues with the Service, and to improve the Service generally.

	Log files and information about your device. We collect information about the computer, tablet, smartphone, or other electronic device that you use to connect to the Service. This information may include, but is not limited to, device type, unique device identification numbers, operating systems, browsers, and applications connected to any of the Sites and/or the Service through the device, your mobile network, your IP address, and your device's phone number (if it has one).
	We use information about how you use and connect to the Service in order to tailor how we present the Service to you on your device.
 
	Where the relevant information is collected through the use of non-essential cookies or any other non-essential tracking technologies, we rely on consent as the lawful basis for the collection and processing of your personal data.
Where the relevant information is collected through the use of essential cookies or through any other means (excluding non-essential cookies or any or any other non-essential tracking technologies), the processing is carried out on the basis that it is necessary to serve our legitimate interests, namely the tailoring of the Service to the user.

	
	We use this information to inform and determine which products and services may be of interest to you for direct marketing and advertising purposes.
	We will only use your personal data in this way to the extent that you have given us your consent to do so.

	
	We use this information to monitor and improve the Service and business, to prevent and detect fraud, to troubleshoot and resolve any problems or issues that arise in relation to the Service, and to inform improvements to the Service generally.
 
	Where the relevant information is collected through the use of non-essential cookies or any other non-essential tracking technologies, we rely on consent as the lawful basis for the collection and processing of your personal data.
Where the relevant information is collected through the use of essential cookies or through any other means (excluding non-essential cookies or any or any other non-essential tracking technologies), the processing is carried out on the basis that it is necessary to serve our legitimate interests, namely to monitor and resolve issues with the Service, to prevent and detect fraud, and to improve the Service generally.



