
How to Read Your 
Balance of 
Account 
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1.Balance brought forward: The total amount in your account since 
your last payment, before any commission is taken, and including 
uncleared sales.

2.Total sales: The total of all your sales within the selected date 
range (shown here as 1 month), before commissions and charges, 
and including uncleared sales. 

2a. Use this tool to  set the date range.  You can select whether you 
want to see your balance over one month or for the entire time 
your account has been open.     

3. Commission/charges: The amount of commission and charges 
deducted from your total sales.

4. Total payments to you: The total amount you have been paid within 
the selected date range. 

5. Balance carried forward: The total amount you have made within 
the selected date range, including both uncleared and cleared sales 
and after commissions and charges.  

6. Cleared balance:  This is what you actually have
in your account.    



Once your cleared 
balance reaches over 
$75you will receive 

payment in the 
following payrun



Why $75?

We pick up all the fees that are charged when 
we pay you, but some contributors also pick 

up fees when they get paid, depending on their 
banking situation.  The $75 threshold is in place 

to make sure payment runs are financially 
practical for both us and you.



What’s the difference between 
cleared and uncleared funds?

Cleared means we’ve been paid by the 
customer. 

We show you sales as they happen, so you can 
also see sales we’re waiting to be paid for 

(uncleared).

Depending on the type of customer, sales can 
take between 45 days up to 4 months to clear.

 



We pay our contributors on the first working day of each month

 
You can go to your balance of account to see if a fund transfer has been initiated.  

This does not mean you will be paid on the date it was initiated, but within 9 working days from 
initiation.  

 

So if a fund transfer was initiated on 1/2/23, you would expect to see the funds in your account by 
14/2/23.
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