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PRICE LIST OF EXTRA SERVICES, SURCHARGES AND PENALTIES 
 
ANCILLARY SERVICES THAT CAN BE PURCHASED ONLINE OR AT MOBILITY STORES   
 

 
TYPE 

 

 
DESCRIPTION 

 
COST IN  €  

(Vat excluded) 
 

 
 
 
DELIVERY AND COLLECTION 

 
Vehicle delivery and pick-up service at a 
location specified by the Customer other 
than a Drivalia Mobility Store. 

 
Urban:  23,00 for service 

 
Extra urban area: 

2,00  per Km with a min. of 30 Km. 
 

 
 
ONE WAY 

 
Return of the vehicle to a rental location 
other than the pickup location, subject to 
DRIVALIA's approval 

 
Italiy: 73,00 in Italy 

 
Abroad: not permitted 

 
 
 
 
OUT OF HOUR 

 
Car pickup outside the opening hours of 
the Mobility store upon explicit request 

by the customer and acceptance of 
service delivery by Drivalia 

 
 
 
 

40,00  

 
ADDITIONAL DRIVER 
 

 
Additional driver in addition to the first 

driver of the vehicle 
 

 
10,00 per day 

(max charge  18 days) 

 
 
YOUNG DRIVER 

 
 
Surcharge for young drivers aged 21 to 24 
years old 

 
 

20,00 per day 
(max charge  15 days) 

 
 
BABY SEAT/BOOSTER SEAT* 

 
Child seat for children older than 4 years 
old 

 
16,00 per day 

(max charge  7 days) 

 
 
 
* *For children under the age of 4, there are no abandonment devices (Art 172 para. 1a of the Highway Code),  
 
NB Carovan vehicles are not equipped with an isofix attachment. 
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OPTIONAL SUPER COVER SERVICE*  
CAN BE PURCHASED ONLINE OR AT MOBILITY STORE 
 

 
ACRISS CODE 
 
 

 
DAILY AMOUNT  
€ (Vat excluded) 

 
ECAE, ECMR, EDAE, EDAR, EDML, EDMR, ETAE, MBAE, 
MCMR  

25,00 
(max charge  18 days) 

 
CDAR, CDMR, CFAE, CFAL, CFAR, CFML CFMR 

30,00 
(max charge  18 days) 

 
CWAR, CWMR, IDAE, IDAR, IDMR, IFAE, IFAI, IFAL, IFAR, 
IFMR, IWAR, SFAI, SFAR, SFMR, SMMR, SXAL 

42,00 
(max charge  18 days) 

 
FDAR, FFAI, FFAR, SDAE  

52,00 
(max charge  18 days) 

CKMR, DKMR, EPMR, IKMR, SVAR, SVMR, XHMR 
52,00 

(max charge  18 days) 

PDAE, PFAR 
70,00 

(max charge  18 days) 

 
*Optional Service SUPER COVER* Damage and Theft: This is not insurance coverage. If requested and taken out at the time of rental, it 
eliminates the amount owed by the Customer for damage and theft with respect to the rented vehicle. SUPER COVER service also 
includes damage caused to glass, roof, underbody, wheels, interior, and those resulting from vandalism and weather events. 
In case of total/partial theft or fire of the vehicle occurred in Campania, Puglia, Calabria or in the city of Catania and province the Super 
Cover service does not fully eliminate the application of the penalty, but reduces by 50% the amount chargeable as a penalty which varies 
according to the ACRISS car group of the rented vehicle 
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PENALTIES FOR ACCIDENTS, DAMAGES AND LOSS OF ACCESSORIES VEHICLES ON HIRE 
 

TYPE DESCRIPTION AMOUNT IN EURO (VAT free) 

 
LACK OF COMMUNICATION OF DAMAGE/ROAD 
ACCIDENT) 
 

 
Event in which the customer fails 
to notify Drivalia of a damage or 
accident that occurred during the 
rental period 

 
500 

 
ACCIDENT MANAGEMENT EXPENSES 

 
Expense for opening file in case 
of accident during car rental 

 
50,00 

 
LOST/DAMAGED LICENSE PLATE 

Penalty in case of lost, 
mishandled, damaged license 
plate 

 
250,00 
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FUEL , COSTS AND PENALTIES 
 

 
TYPE 
 

 
 DESCRIPTION 

 
AMOUNT IN €  

VAT EXCLUDED 
 

 
 
REFUELLING SERVICE 

 
Fixed amount charged to the Customer in case of 
failure to refuel, in addition to a flat rate applied 
for the missing liters 

 
 

29,00 

 
MISSED REFUELLING OF  PETROL 

 
Amount charged to the Customer in case of 
failure to refuel for each missing liter of petrol 

 
2,09 

 
MISSED REFUELLING  OF DIESEL 

 
Amount charged to the Customer in case of 
failure to refuel for each missing liter of diesel 

 
2,33 

 
MISSED REFUELLING ADBLUE 

 
Amount charged to the Customer in case of 
failure to refuel for each missing liter of ADBLU 
 

 
2,09 

 
In the event of failure to refuel, there is a fuel service charge of 29.00 euros in addition to a fixed sum indicated above for the missing liters, 
calculated at a price higher than the market price, which is periodically updated  
 
The fuel price is that published at the time of vehicle return with reference to the latest available update 
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ELECTRIC CHARGING, COSTS AND PENALTIES 
 

TYPE DESCRIPTION COST 

 
ELECTRIC CHARGING MOBILITY 
STORE 

 
Charging service at Drivalia Mobility 
stores enabled with DRIVALIA e+ 
parking service 
 

 
1,49 + vat KWh 

 
ELECTRIC RECHARGE PUBLIC 
NETWORK TYPE2_C 
 

 
Charging service at the Enel X public 
network or Enel X contracted partners 
TYPE2_C with RFID Card EnelX 
 

 
0.99 + vat KWh 

 
ELECTRIC RECHARGE PUBLIC 
NETWORK TYPE3_A 
 

 
Charging service at the Enel X public 
network or Enel X contracted partners 
Enel X TYPE3_A with RFID Card EnelX 
 

0.99€ +vat KWh 

 
ELECTRIC RECHARGE PUBLIC 
NETWORK CCS2 

 
Charging service at the Enel X public 
network or Enel X contracted partners 
Enel X CCS2 with RFID Card EnelX 
 

1,29 € + vat KWh 
 

 
ELECTRIC RECHARGE PUBLIC 
NETWORK CHADEMO 

 
Charging service at the Enel X public 
network or Enel X contracted partners 
Enel X CHADEMO with RFID Card EnelX 
 

1,29 € + vat KWh 

NON-RECHARGE BATTERY 
Amount charged to the Customer in the 
event of non-recharge of the battery 

 
 
1.49 + vat KWh 
 

 
 
PENALTY FOR STOPPING FOLLOWING 
COMPLETED RECHARGE TYPE2_C 

 
Penalty for failure to remove the car 
from the charging station stall within 60 
minutes after the end of the vehicle 
charging session with TYPE2_C 
connector 

 
 
0.10 € +vat each minute 

 
 
PENALTY FOR STOPPING FOLLOWING 
COMPLETED RECHARGE  TYPE3_A 

 
Penalty for failure to remove the car 
from the charging station stall within 60 
minutes after the end of the vehicle 
charging session with TYPE3_A 
connector 
 

0.10 € + vat each minute 

 
 
PENALTY FOR STOPPING FOLLOWING 
COMPLETED RECHARGE CCS2 

 
Penalty for failure to remove the car 
from the charging station stall within 60 
minutes after the end of the vehicle 
charging session with CCS2 connectot 
 

0.20 € + vat each minute 
 

 
 
PENALTY FOR STOPPING FOLLOWING 
COMPLETED RECHARGE CHADEMO 

 
Penalty for failure to remove the car 
from the charging station stall within 60 
minutes after the end of the vehicle 
charging session with CHADEMO 
connector 
 

0.20 € + vat each minute 
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PENALTY FOR LOSS RFID CARD 
 

 
Penalty in case of loss of the RFDI card 
provided for charging rented electric 
vehicles 
 

50,00 

 
*Fuel Service and Electric Charging amounts are updated periodically and is that published at the time of vehicle return with reference to 
the latest available update 
 
 
PENALTIES FOR DAMAGE OR THEFT OF THE VEHICLE WITH BASIC CDR AND TP COVERAGE (included in the rate) 
 

 
ACRISS CODE 

 
 

 
AMOUNTS FOR DAMAGES 

 

 
AMOUNT FOR DAMAGES 

 
MCMR, MBAE, ECMR, EDAR, EDMR 
  

 
Max charge for event 

€ 1200,00 
 

 
Max charge for event 

€ 2000,00 

 
ECAE, EDAE, ELMR, ETAE, CDAR, 
CDMR, CFML, CFMR, CFAL, CMME, 
CWMR, CWAR 
 

 
Max charge for event 

€ 2000,00 

 
Max charge for event 

€ 2500,00 

 
CDAE, CFAR, CFAE, IDMR, IDAR, IDAE, 
IFAL, IFAR, IFAE, IFAI, IWAR, SFMR, 
SFAL, SFAI, SFAR, SMMR, SXAL 

 
Max charge for event 

€ 2500,00 

 
Max charge for event 

€ 3500,00 

 
SDAE, FDAR, FFAR, FFAI, SVMR, 
SVME, FWMR, EKMR, EPMR, CKMR, 
DKMR, IKMR 
 

 
 

Max charge for event 
€ 3000,00 

 
 

Max charge for event 
€ 4000,00 

 
PDAR, PFAR, PDAE, XHMR 
 

 
Max charge for event 

€ 5000,00 

 
Max charge for event 

€ 5000,00 

 

 

 
 
 

 

 
 
 


