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This Website Privacy Policy (this “Privacy
Policy”) explains how Workato (“we”, “us” or
“Workato”) collects, uses, shares, and
protects the personal information or personal
data we collect about individuals (“you”,
“yours”) when you use the websites we
operate and the services we provide.

This Privacy Policy does not apply to our
processing of the personal information of
business customers who are subscribers to
Workato’s  business  integration  and
automation Service, or end users who
access the Workato Services through a third
party which has an embedding or Original
Equipment Manufacturer (“OEM”) license
agreement with Workato. We process those
subscribers’ or OEM users’ information in our
capacity as a service provider/processor.
Our processing of that information is
governed by our agreement with our
business customers.

Please read this Privacy Policy before you
submit any personal information to Workato
and contact us if you have any questions. By
providing personal information to us, you
agree to the practices described in this
Privacy Policy. If you do not agree to the
terms of this Privacy Policy, please do not
provide personal information to us.
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1. Definitions

TE B

A. Services or Service refers to the
Sites as well as Workato’s application
integration and automation platform,
tools, mobile applications,
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documentation, educational systems,
and related services.

B. Sites include www.workato.com and
other websites under the
workato.com domain.

C. Users include visitors who use or
otherwise interact with the Sites.
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2. Personal Information We Collect

2. RET HEANEHR

We collect personal information about you
when you provide information directly to us,
when third parties such as our business
partners or service providers provide us with
personal information about you or when
personal information about you s
automatically collected in connection with
your use of our Sites. The following
subsections describe the types of data we
collect:
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A. Contact and Related

Information

We may collect contact information and
related personal information, relating to
website visitors from various sources,
including offline marketing activities. This
personal information may include:
e Name
Phone number
Role/Title
Company name
Physical Address
Additional/substitute
addresses
Social media ids and profiles
Photographs you submit to us
IP address
Device ID
Browsing and/or search history
e Audio and video call recordings
For example, we may collect this information
when you:
e Provide contact information online,
for example to download or subscribe
to Workato content, register for a
Workato event, attend a webinar or
take a course.
e Visit a website and the information is
supplied to us by a cookie or other
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tracking technology. A cookie is a
small text file that collects and tracks
certain technical information. See our
Cookie Policy for a description of the
information collected from cookies
and related tracking technologies,
and your rights and options with
respect to these technologies.

e Voluntarily join an event, meeting or
webinar hosted by or on behalf of
Workato.
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B. Billing Information

For all paying Users such as enrollees in
event or courses, as applicable, we maintain
a record of the purchasing, invoices, billing
and payment information.

For Users who pay by credit card, our third-
party payment processor as listed on our
subprocessor page will process your credit
card information. We will collect and
associate the payment information with a
Subscription ID but we do not store any
payment card information ourselves. If you
have questions about how our processor or
subprocessor protects the data it receives
from Users, please refer to its websites as
listed in https://www.workato.com/legal/sub-
processors.
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C. Form, Email, Chat Data and
Event and Meeting Recordings
You may voluntarily submit to us, and we will
retain and process information from Web
forms and other online communication
systems including email and chat
applications. This may include personal
information, such as your name, job title,
company name, address, phone number,
email address.

The Sites offer publicly accessible blogs and
community forums, to which you may submit
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content. If you elect to post in a public area | G DY 4 ~FIZIE, A ITIAV PO 2 =F
of our Sites, any Personal Info.rmaftion or | f JA&—SLAHY. BEHFZ-CASIZaY
other content. that you voluntarily disclose | =+ wxinie4 2 - L pTcEEd, BEEN
?heeC;O)T;iS;; available both to Workato and to YA FOABTY 7IBIELEES. BN
' [CHRREIN-EABROCEOHOIDTUY
You may voluntarily join an event or webinar | &+ Workato BFU—MRISH L TRFSINDC
hosted by or on behalf of Workato, or a | &IZEYFET,
meeting scheduled with Workato. These | & #kI&. Workato ME@EFE = FHKITTHA AR
events, webinars, and meetings may be | & r4H T E+—. Ff-1% Workato EDLE
virtual or in-person, and may be recorded as | [z g B MT A EMnBHYET, cnbd
\C;\IISCIISSted when or blflfore;.yo.u tjhom the;n. DARU R, YT EF—. 281k, A5+
orkaro may use muitimedia In e eVenis, |« + I ETHDbN I BANHY . S
web'lnars,.and meetlpgs, such as text, yldeo, T T L
audio, online streaming and other mediums. <!z /R o ?
By attending the events and webinars that ENHY FT, Workato [, 1AV k., DIE
you register for (“Event’), you agree that | 7—. REIZTHEWLT. TF¥FX, ETH. #
Workato and its licensees may use your | — T 44, AU 5A4 VEIEBEDTILF AT

name, image, voice, likeness, performance, | 4 7&#{FHT 3 ENHY £,
statements, and biographical, professional,

and other identifying information (including | BN EFE LEARY ROY T EF— (L
information provided by youoraboutyouthat | = r¢ Xy K| LN VES, ) (BT B
is publicly available) (collectively, “Likeness”) L. Workato BLUZDS A £ —. 4

in connection with the Event, and that your | | R e -
Likeness can be taken, recorded, live AL RCHELTREROERS. BR. .

streamed, edited, used or published on the Hig, N\T+—3 2R, BE. BE. BXL
websites, social media pages, or online | RIEHME DM EErZHAITTRELER (BF
platforms of Workato and its providers, or be | #kM 2t L =B F =X HABERZSH. &
reproduced in various media including the | #iL T TE&% ] L LV\WVET, ) a_:ﬁﬁﬁj—é
publications, social networks and press, or | = L £ 5RZHBENA, AR rhEF(T
for. .f.urther purposes a.nd promotional AR RE. Workato BEUZDIEEEDS
activities of Workato, during or after the THA k. Y—m Do LA T T R—TE (L

Event. You waive the right to inspect or e, =
approve any use of your Likeness as 2542 TS5y T —LETHRE., |

contemplated in this Privacy Policy. Workato &, 54 JEE. ®&E. R, FLEAFES
disclaims any liability for the capture or use | L& Z &, HDWVIEHERY., V- v bRy
of your Likeness by other attendees. FO—9 . MEZTDOMDIEARICER NS
L. Ff- Workato OTRE—L 3 ViEEZED
tOBHDE-HITERESNSZEITRET S
FDELET, BEKIE. KTLANI—FR
JO—IZBVWTFESNTVWLHBEDER
[CDWT., FHNHER L., FEERET HHE
FEMETDEDELFET, thOSMEBICZEK
HEBEORMGELIEFERAIZDONT, Workato
F—UIDEFEZEVFEEA,

D. Usage Data D. MAT—4
Workato automatically collects and stores | Workato [&. a1 —H—A'YEitH 4 FEEARILT=
non-identifiable and aggregated data, | ZOEFHIHEIKEAEZHEETETLHNE
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statistics and metrics derived from Users’ | 517 —4 . #EHERES L VHEEZBEHMIZYR
activities when they visit Workato's Sites. For | &£ - 27 L3, Hlz £, H%t(E Google,
example, we use Google Analytics, a web | 6 (1 F MGoogle] & LNNET, ) AR

analytics service provided by Google, Inc. y an e <

(“Google”). Google Analytics uses cookies to z— %I,) ,? " 7§¢{;ﬁ ;é- L I_:CT\—;%;S goog:e
help us analyze how users use the Site and natytics . e ° . oog’e
enhance your experience when you use the | Analytics [&, 2—H—MN&8 oS FE LD LS

Site. For more information on how Google | ISFIRRL TWSAZEaMH L. ¥4 MRAED
uses this information, click here. Please | AR Zm LS E5=HICV vF—Z2FHALFE
review our Cookie Policy for more | 9, Google NN ELDIFHREED LS IZFER
information about cookies and similar | g ZMmIzDONTIX. ZBLEH Y wH LTKL
technologies. EEW, 7 vF—B8LVEHORMIZET S
HEMIZOVWTIX., B v F—FR)O—%
CHEERCTIEE YN,

Workato also maintains system log files
which  may include internet protocol
addresses, browser, internet service
provider, pages visited within Workato’s | Workato &, YRATFLOT 774 ILHRFLT
Sites, referring/exit pages, search terms, | Y., ZhiZlX, 1 42—y 7R L
operating system, date/time stamp, and | 7 KL X, TS99, 41 V42— vy rH—F
clickstream data. R TA/NA F—_ Workato 4«4 FRTEAR LT
R=Y,. BRR MBRTR—D, BRED. £
RU—TA VT VRATL, B /BRHRE Y
T OVYIRRMN)=—LT—2HBENEEN
PHEENHYET,

E. Summary E. #I &

In particular, we have collected the following | #%(=  %%t(3EE 12 MARIZHBEASLUT

categories of personal information from DATTYDEANBHRERELE LT,
consumers within the last twelve (12) —

months: R 15l ISR DA
Categor | Examples Collecte A BA | XA, A B/ (R4a, 5l
y d ¥ B, —BED | &, IP 7 F
A. A real name, | YES (real BAFRF. & | LA, A—)L
Identifier | alias, postal | name, OS54 VUEM| TRFLAER
S. address, unique | alias, IP F.IP 7ERL | &)

persqpal . address,. R, A—JLTF K

identifier, online | and email LR, BEELiE

identifier, Internet | address - e

Protocol address, | have wES. TAY

email address, | been v hE, HRE

telephone  and | collected) EES. E&if

mobile phone HIES. /AR

number, account R—rEBE. #

name,  Social O fth 3B 5L 0D 385 B

Security number, Z.

nber. pacenon B. h Y| KA. BA. i | A (K&. J

number. or other 4L | 2RERES. | A7 —ILE

similar identifiers. 7@5@5& THEEELT | EORRETO

A2 | A, EFr. B | SRR
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B. A name, | YES BInt- | BEEFTES. | BEES. E
Personal | signature, Social | (name, BABR|/NAAKR—FE|HIEH % N
informati Sﬁcu.rlt% number, p::ysw?l NDHFT| B, B | &)
ggtegorie Ehg?:c?eristics or i(;tE:;aC ?; Y N i?i:\lfd‘l‘l %g ®
s listed in | description, the form ¢ Cal. Ef 73 Ak EE =&
the address, of alllCiv. 5. RER#HE
California | telephone and | profile Code § |5, FE. E
Custome | mobile  number, | picture, 1798.80( | AA. BFEE. R1T
r Records | passport number, | telephon e) ) OFEZEE. 2L
?éatlut% . dtri\;erffJ Iic:[.efpse;' or|e ) Sy bkhH—FKSE
al. Civ. | state identification | number, SR
Code § | card number, | and 1—?#%5 Vb7
. . . TD
1798.80( | insurance policy | employm o 0D B 7S 15 45
e)). number, ent have o
education, been ERBERELL
employment, collected) B AR IR 1B
employment SOATIVIC
history, bank BENLEANE
account number, |WO— (LD
number,  debit A7) LR
) B A AN
card number, or TOBENSHY
any other financial =9
information, C. Y| & (40 MLl |
medical JA0L= | E) . AFE. A
information,  or THEE | 0O&, mif. E
health insurance - IEES | 8, WRIE. =
information. KISRD | HERRIEE.
Some  personal CREX | IIARIR. AR
included in _this ROER | KB, FEBNF
category may % E (X #5 E’] -
overlap with other . &5 (4B
categories. . HRIR. 7
C. Age (40 years or | NO IRELIFHEES
Protected | older), race, color, FUBET BHE
classifica | ancestry, national mORBEE A
gﬁgracter roer:%ir:),ncfgfegggg, L) . EHE
istics marital status, . ’Elﬁfﬁ,#i
under medical condition, IEEHRR
California | physical or mental BifE®R (R
or federal | disability, sex HECEREZE
law. (including gender, ) .
gender identity, D. EBX | FrEYM. BA- | &
gender %45 RS % 1= (2 # 5
Sxprossion. LEHREER
childbirth  and T-ERDE
related  medical X, TOHDE
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AFIFEER
FEXAE M,

E. £1&
L

fEf. EBERALTR
m. EEHER.
WEFE-IXEE
AExyr, ¥—
Abhko—v. &
B, TOHDOE
KEg/R2—2
BEAR . R, &
BTr—4aiLE.
FUTL— kR
58 A1 1 R %
T 5E=HIZER
Sh5ERM.
£BEM. 78
. £YMEE
EIEFENI/N

g_yo

F. 4 v
C Rl )
FEEIE
ZDith%E
By b
0—9 &
)

BEEE. RE
BE. 9z JY%
14k, 7FUH
—ayv. L&
EDHYRY I
B9 5 1ER.

6. 1 ®
LE S

3

MEBHAMEF -
IRBEERE.

32

B
F—4

EE. BT
. BiE. BE
B, REHI
B,

conditions),
sexual
orientation,
veteran or military
status, genetic
information
(including familial
genetic
information).
D. Records of | YES
Commer | personal property,
cial products or
informati | services
on. purchased,
obtained, or
considered, or
other purchasing
or consuming
histories or
tendencies.
E. Genetic, NO
Biometric | physiological,
informati | behavioral, and
on. biological
characteristics, or
activity  patterns
used to extract a
template or other
identifier or
identifying
information, such
as, fingerprints,
faceprints, and
voiceprints, iris or
retina scans,
keystroke, gait, or
other physical
patterns, and
sleep, health, or
exercise data.
F. Browsing history, | YES
Internet search history,
or other | information on a
similar consumer's
network interaction with a
activity. website,

application, or
advertisement.

I B%
EXFY
B ETR
R

BEF-IXEE
DEEE,

J ERL
IOk &5
B (R
BHEE
MLV
TS54 1\
S — %
(20

FHDORRE. K
EIRE. V5
AR+, BE
AR a—)L,
24 IDa— K,
FHOBEER
EXEES$
mE. BERE
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U.S.C. FrlEz0RE
Section | ADWREFT 5%
1232g, KICEEBET
34 LY ERLK.
C.F.R.

Part 99

) [2ED

<)

K. #ho| BADOEIF, 4
BAEHR | E. DEMIE
MoEE |, R, 1T
HEhnd | 8. BE. 4

HERIEER

HE. BEAB LUV
HEE RS S
Ja774I),

G. Physical location | NO
Geolocati | or movements.
on data.
H. Audio, electronic, | YES
Sensory | visual, thermal,
data. olfactory, or
similar
information.
l. Current or past| YES
Professio | job history.
nal or
employm
ent-
related
informati
on.
J.  Non- | Education records | NO
public directly related to
educatio | a student
n maintained by an
informati | educational
on (per | institution or party
the acting on its
Family behalf, such as
Educatio | grades,
nal transcripts, class
Rights lists, student
and schedules,
Privacy student
Act (20 | identification
U.S.C. codes, student
Section financial
1232g, information, or
34 C.F.R. | student
Part 99)). | disciplinary
records.
K. Profile reflecting a | YES
Inference | person's
s drawn | preferences,
from characteristics,
other psychological
personal | trends,
informati | predispositions,
on. behavior,
attitudes,
intelligence,
abilities, and
aptitudes.
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3. Sources of Collection

3. INSR T

We obtain the categories of personal
information listed above from the following
categories of sources:

e Directly from you. You may
voluntarily provide this information to
us by submitting it. For example, from
forms you complete or products and
services you purchase.

e Indirectly from you. For example,
from observing your actions on our
Sites. Specifically, the Sites use tools
that record visitor sessions such as
keystrokes, mouse movements,
clicks, scroll behavior, form entries,
page navigation, browsing history,
search history, and other information
on your interaction with the Sites.
These tools include:

o Session replay and analytical
tools, as further described in
Section 2.D (‘Usage Data’)

o Live chats, chatbot tools, and
call recordings, as further
described in Section 2.C
(‘Form, Email, Chat Data and
Event and Meeting
Recordings’)

o Cookies, pixels, and similar
tracking technologies, as
further described in Section
2.A (‘Contact and Related
Information’)

e From third-party sources. In some
cases, we may collect information
about you from other sources,
including third parties from whom we
purchase personal information and
from publicly available information,
such as information published on
social media sites, to the extent
permitted by applicable law, and we
may combine that information with

L. EROBEAFERATIVZLUTOR
ExhoRIFLES,

o BEHMLEE, BEHKE. 71+—L
DADPHR - H—EXDBEBALE,
BEMNICHERZIREBETHIIEADY F
ERR

o PBEHMOEEMIZ, HIRIE, HHY
1A FETOFTEBZEHERITSHLITE-

o EARMIICIE, HfY A FTIE, F
— AR IDRDEIE, YUy, R
s0—)LigE., 24— L~DAHNA
B R—HED%E. BEEE. &R
BEZOMOSERIZESEHHET A+
DOFAICET IEMAG L. SFHEEFDE
v aVERRTHIY—ILEFRALE
T, ChoDY—ILIZF, UTAEZE
nEvd,

o F2D&E (TRAT—41) IZ
HddtyiaryJTLay
—ILEBIUVRHTY—IL

o F2C0E (II24—L, EFA
—ILELUVFryy bT—28 L
VAR k- REBOREE] ) (S
HhdE554TF vy b, Fv
v kiRy bY—ILE K VEEESR
=]

o F2AE (TEREBIVEE
&1 ) IZ§FiRkd 5 Cookie., E
JEILELVINSIZET 5B
BN fifT

o FE=FhHhbH, HBEICLE-TIE., Het
. BHEATHATSIASEHAICE L
T. BHHABAL-BANEFRORGET
THIE=FEDL. V=¥ ILAT4T
A MIABRASATWWSEREE.,
DFEREN L. BEKICET HEHRE
IREL. BEHEI/REELE-BEARERE

personal information provided by .
you, HHBHEBERHYET,
4. Use of Personal Information 4. EANEHROFIA

A. Use by Workato

Workato collects and uses personal
information for the following purposes:

A. Workato [Z X 2 FIH
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a) to fulfil or meet the reason you
provided the information (For
example, if you share your name and
contact information to request a price
quote or ask a question about our
products or services, we will use that
personal information to respond to
your inquiry. If you provide your
personal information to purchase a
product or service, we will use that
information to process your payment
and facilitate delivery. We may also
save your information to facilitate
new product orders or process
returns.).

b) to send you marketing information
(depending on whether you have
opted out of receiving such
communications. For further
information, please review Section 7
(‘Correcting, Updating or Deleting
Your Information’).

c) to respond to inquiries you submit to
us.

d) to analyze usage of our Site for
internal purposes, to improve our
marketing and outreach to visitors
and potential customers, and to
improve the content and functionality
of the Site.

e) to comply with applicable laws, lawful
requests, and legal process, such as
to respond to subpoenas or requests
from government authorities.

f) to protect our intellectual property
rights, your or others’ privacy rights in
connection with your use of our Sites,
(including by making and defending
legal claims).

g) to audit our internal processes for
compliance with legal requirements
and internal policies.

h) to prevent, identify, investigate and
deter fraudulent, harmful,
unauthorized, unethical or illegal
activity, including cyberattacks and
identity theft.

i) to use, process and transcribe the
call recordings for its internal lawful
purposes such as internal analytics
and training purposes.

Workato (X, UTH B TEANIERZINE - Fl
BLET,

a)

b)

c)

d)

e)

)

g)

h)

PEFROEFTEEBTEZREINI-EE.
Workato B LU FNDH—ERIREEIL. BEH

BEBRNEFREFIREL-ERZET
IXERT S0 (fl: EEHRDILKSA
PEKEEREXAL, E2H - U—E
AT S RBEREBCERNEZIT o5
A, I TOEAEREZFERAL TH
ZLFET, PEESHGZE T —E
AEEATHE-OHICEANGHREZIZML
-15E. YHEZT0EHREFERALTX
HWZEREBL, BEZHEICITVE
T, £z, FHLOLE TR FOE
ERBIZTBEHIC. EEHRDIERZE
REITDIEENHYET) .

R—T T4V EREEET SO
(LZBHOZEEATLT7TORLT
WEWMEEICRRY E£9, FFHMICONT
X%E 7 & ( TEHROIEIE - BF - Hl
Bl ) #BHBLTLEEW)
BEEEMDBIVEDLEICHET HT:
&

Y4 FOFRARREANTSHT L. HM
ERLUEBAEMBEICRTSEY—7T
1o BLUVT7TO—FEHREL, S
A bDaAVTUOYPEEFRLESES
=%,

WHE., EMER. ZNFHKRE (A8
KOBFLURENDDERAD X EZE)
[ZHES =8,

LHOMMBEE. BEKRERLIEE=
BEOTSANS—EEZRETDH-H
(ZMBROREF-EIHHEE
) o
ESEHBLIUHRAAHA~ADEEKEE
BEET L0,

A N—REPLGYTELEZSTIEHR
. AF. BHFA. FEFEILEER
FEIELE. BE. AESLUVIILT
5=,
RAEATORL—Z2 TR EDORER
MOEEMLGZENTEREOHRTZ&E
-l -E2F3REILT S50,
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If provided, Workato and its providers may ‘_‘ﬁj—éﬂ-;’_‘_ I\?kﬁ?t&)(_‘@é'ﬁ%it I3
use your cell phone number to call or text you THRRARAY ?_V%ﬁﬁ_d_é CENBHYFE
in order to provide support to you. Message | 3o * Y E—VOEEFEHEFI—ETEHY F
frequency varies. Message and data rates | A, A vE—CDRERB LUV T—2EE
may apply. You may opt out of SMS | HERUT—2BEHINRETIEENHY F
communications at any time by replying | 4 H&E#IZ. GELEAYvE—(2
“STOP”. to any message you receive, or by [STOP] &3RIES BV, privacy@workato. com
;gztagg't”%l:f avflgr%aacyfg‘ﬂk?é%‘gg '?:Ifrt]z: [SERTHEIZEY. LWDOTH SIS DEMEE
message confirming your opt-out has been JJ:;E,EP LS EMTEFRT, \E_‘E{E 1%&0_)&*3
processed. You may continue to receive | P, AT T FOREAET L2 &
other forms of communication (such as | ZHRT A v E—CEHKRIC1BERXFET D
email) regarding the support. CENBHYET., Gh. BEFLEEL. YR
You hereby acknowledge and agree that | I~LF‘£]T§>E§§?%%%—{L%O)1&O)7‘:‘;§
Workato may use artificial intelligence, | =& Y 5IEHMERET SHENHY FT

machine learning, or other technologies to | 8&#kIE. ARY L —ICEHLHFAZEZMR LS
enhance its permitted use under this Privacy | £ 4 f=&. #AEICHELY. Workato AY A IAN
Policy, subject to its compliance with | gt #ESFEFOMOBENEZFERET AESH
applicable laws. Workato may conduct HEEIZAET B HDE LET, Workato
manual review of its use of these | . = -4 o R EO/EARRTE & UEREER

technologies, including the output generated | ,_ 3 . o -

. [TDWT. FETOLEL—%2KET I L
by these technologies. . >
Y ? nHYET,

B. Educational Certifications B. #HRETE
When you participate in any program or
request a certification in any educational | HZ&#kA% Workato REDHEBFIT OIS LIZS
offerings provided by Workato, we may, with | i1 E = [$REEHELEE. BHEEEHK
your consent, display information aboutyour | pRIEm 31 & . BEEMWTIOY S LADS
participation in these programs and your | ypursmasess Pigsp A £ RT A LA HY %
completion of activities within them, for F. CHODERIE. v—HF T4 U H 1L

certification purposes. This information may .. - _ —
be disclosed by Workato for marketing or JRE—2 3 VBMT Workato 124 > THR

promotional purposes and may be shared | SNA T DB Y . FRETHINHHE T,
with other Users including the admin in your | 8 &# D&%t - il - F—LOEEEHZS
company, organization orteam, who are also | £, ZPMNDI—HF—ELHEFEINDGEENH
a part of the Services, as permitted by law. UEd,

5. Sharing 5. [BHHXH

We may share your personal information by | Z#tid. LUTOFEEBMOE-HOIZEEHRDOE
disclosing it to a third party for a business | A\ [ERA*=E=FIZHRT A EAHY T,
purpose as stated below. Text messaging FEZMAVE—SORIEZIZETEZAT

originator opt-in data and consent will not be AVItETETF—4 B LUREERIE. 75

shared with any third parties, excluding A RAYE—SH—EXDT Y & — g —
aggregators and providers of the Text i oo g . 1o i
Message services, and other related (AyE—DREMNMERE) SLTRKSE

Workato service providers. We only make | & 5 QIS Z DHDBIEY 4 Workato dH—ER
these business purpose disclosures under | IRt B ZRE. WHLEIE=FLELHABLFE

written contracts that describe the purposes, | HA, Cch O NDEXBHWTORTRIZ. BW%E
require the recipient to keep the personal

Workato Website Privacy Policy v2026-10-08 (English and Japanese) 11
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information confidential, and prohibit using | BHEE L. ZEEICEAFHROBBZRIFZETF
the disclosed information for any purpose | {4+, ZB#ZFTLUND BN TORBEZI T
except performing the contract. In the AEBIHI-ESVNTOATbOIET, BE
preceding twelve (12) months, Workato has 12 ABREIZH LT, Workato (X% 5.0 & (Ll

disclosed personal information for a , ,
business purpose to the categories of third T MEARROE= %?Ei PEQRE sl
parties indicated in the chart below in FI. ) SRTEZFORBISH LT, X

subsection 5.C (“Categories of Third-Party | BRID7=HIEAFHRZRR L F L1,

Recipients of Personal Information”). wt AR ERS LE A, BE 12 A A

We do not sell personal information. Inthe | [THEWVNT. EABFBHROERTIXITo-TLVEE
preceding twelve (12) months, we have not | 4,,
sold personal information.

A. Third-Party Service Providers A BE=FEY—EXTOnNS 55—

Workato shares personal information with its | Workato 1%, %#tH 4 FOBESLVEDOS L
Affiliates and third-party service providers | 4 _+p (KEE DM (ZHEH/N— K T T
(such as learning management systems, YT RYIT. Ry RT—H . Rk l/—*’)%

support services, and hosting partners) to . R
provide the necessary hardware, software, DHDH—EXZRRT 570, HERHE

networking, storage, and other services we | =AY —EXTANS F— (FEFEL R
use to operate the Site and maintain a high- | 74, YHR— b —ER KX T4 2T/
quality User experience. Fr—%) LEANRRZEBELET,

Workato may store personal information in
internal  third-party marketing, customer | Workato (&, 1 —H—OBEBE EDOMELD
relationship management (“CRM”) programs | = 5 — 43, 5 Y. BEURSE - v—H T4
and mail-management software to facilitate CHBHOEDIC. ESERDT—4T 4>

interactions  with  Users or potential | 7. ——
customers and for Workato’s sales and TY—I. BERRERE CRN) JOT5 L4,

marketing purposes. A—LEBYI MY TITEANEREZRET
2ERBHYET,

In all situations where Workato discloses
personal information to third parties acting as

service providers or 'agents’ acting on |y, ot pi4—p 2 F s34 4 —4 Workato 0

behalf of Workato, Workato requires the e — ,
recipient to adequately protect personal REATHLEE=FI- ﬂbtﬂﬂj\lﬁiﬁj&ﬁﬁT

information and treat it as confidential. £l 65" « BHEREICZBRCEYGRES
J:U*ﬂé%“‘ﬁ?#%%a”%ﬁﬁiﬂ’o
B. Other Information Sharing B. DD IBEHHH

In addition to the purposes described above, | Fsgm Bz Z . XUt (X B MR, HHFRD
we disclose personal information to respond HE. ZOMOEMFEETADORS. £1-11
to subpoenr_:ls, court orders, on legal process, WA )k RAER E T OE - 4748 - Bﬁ?ﬁﬂ%’ z 7..: b

or to establish or exercise our legal rights or | _ = — a .
defend against legal claims. We may also ICEARRZHATT OGENHYEFT. &

share such personal information if we believe | 7=+ ﬁfﬁﬁﬁ“ E’F,ﬁk@‘{ﬁ?\ )\Ef@ié':*‘i
it is necessary in order to investigate, | ¥ 2 EEMEBICET SFHE. B, HEMN
prevent, or take action regarding illegal | % ETH D & BULFIBTLIZHZEDL. Tt

activities, suspected fraud, situations |EZES TERINDBESIZHLEREZEET S
involving potential threats to the physical | L gy £4,

safety of any person, or as otherwise
required by law.

Workato Website Privacy Policy v2026-10-08 (English and Japanese) 12
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If we are involved in a merger, acquisition,
financing due diligence, reorganization,
bankruptcy, receivership, dissolution, sale of
all or a portion of our assets, (collectively a
“Transaction”), your personal information
and other information may be shared in the
diligence process with representatives or
counterparties and others assisting with the
Transaction and transferred to a successor
or affiliate as part of that Transaction along
with other assets.

Additionally, we may share information,
including personal information with our
Affiliates, which include Workato Europe,
S.A., and Workato Pte. Ltd., and other
Affiliates as updated from time to time for

LALNEH. B, BEERECHESIT2L—T

DO UX, HABERE. BIE. B, 8.

BEEDEMELII—EOFTE (MBFLT ME
5l EVWWET, ) ICEETSHEE. B&H
DEANEHRE XV ZOMOIERIE. WMEIOT
A—TUDT U ABETHZNEIOBKREY®
XEBICHAESHh, HOEEEL ELICRED
EF-IEESHITBESINLGIEAHY F

ERS

ShlT, HHEF, EE-EE-HYKR—F~-7

— 4554 S BHT. Workato Europe,
%> Workato Pte.

S.A
Ltd. Z=2CHERE. £0

b EICIEC TEH SN IEERHEE, BA

BERESOCERELEI D LENHYFET,

administrative, operational, support and
marketing purposes.
C. Categories of Third-Party C. BABHROE=FRHtxDE|E
Recipients of Personal
Information EARRO | B=ERAEORE
Personal | Category of Third-Party o)
Informati | Recipients
ggtegory Business Sales fg?.ﬁ HI= & | Ao
Purpose G
Disclosures
A: Affiliates, None A ERIF EEStt, F | &
Identifiers | learning BEBIRT
management L, BBEEEZ
systems, S (CRM) 7
customer 045 L. A4
relationship _LEEY T
managernen . S5 FAS
mail- , A1 F—, KRR
management T4 T IN—
software, br—
SMS
providerS, B: & ) 7+ Egié%*is $ %
and hosting W_TEE BEEVRT
partners iLikELED | L. CRM O
== ;= —_
B: Affiliates, None el Zf;g; 2
California | learning 7Y V& J 7
Customer | management k. SMS 7an
Records | systems, 13— KRR
personal | customer

Workato Website Privacy Policy v2026-10-08 (English and Japanese)

13



workato

workato.com

informatio | relationship

n management

categorie | programs,

S. mail-
management
software,
SMS
providers,
and hosting
partners

C: N/A N/A

Protected

classificati

on

characteri

stics

under

California

or federal

law.

D: Affiliates, None

Commerci | learning

al management

informatio | systems,

n. customer
relationship
management
programs,
mail-
management
software, and
hosting
partners

E: N/A None

Biometric

informatio

n.

F: Internet | Affiliates, None

or other | learning

similar management

network systems,

activity. customer
relationship
management
programs,
mail-
management

T4 T IN—
bF—
C: AU+ | ZEL UL
V=7 W&
F = IEEH
EZEDRE
RN
%
D: BXFER  BEESH. F| &
EEEIRT
L, CRM Z o
T35 L, A—
ILEE Y T
e RRXT 4
VO IR—+F
E: £K1EHR | &BGL i3
Frqoa— BEESHE. | £
Ty LER | BEBVRT
[TFELDOR | L, CRM 70O
Yy hT—=0 | TS5 L, A—
EE ILEE Y T
e RRXT 4
VO IRN—+F
G: IEEHR | ZETL UL
T—4
H: BRET— | ZEL UL
2
|| BEFE- | EESH. | £
TERBAE | BEEIRT
EE: L., CRM Z O
T35 L, A—
ILEE Y T
e RRXT 4
VO IRN—+F
Jo EARD | &AL ZuUL

EREE:
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software, and
hosting
partners
G: N/A N/A
Geolocati
on data.
H: N/A N/A
Sensory
data.
I: Affiliates, None
Professio | learning
nal or | management
employm | systems,
ent- customer
related relationship
informatio | management
n. programs,
mail-
management
software, and
hosting
partners
J: Non- | N/A N/A
public
education
informatio
n.
K: Affiliates, None
Inference | learning
s drawn | management
from other | systems,
personal | customer
informatio | relationship
n. management
programs,
mail-
management
software, and
hosting
partners

K: thdEAN | BEAE=#. F | &
BHRMALE BFEEIXRT
MnZHA | L, CRM O
g T35 L, A—
IEE Y D
e RRT 4«
VO IRN—+F

6. Links to Other Websites

6. oz THA bk~ Y

The Sites contains links to websites and
applications, including websites and
applications operated by affiliates and other
third parties. We do not determine and we
are not responsible for the privacy practices

AYA FE, BAESHOCZOMOE=ZEN
BETEZVITHA FELVT7 TV r—2 3

UADY VIR EENFET, HHEF, B

AAAFELITEEST SV THA FOTTY
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or content of websites and applications | 55— 3 oD TSA N —BITOLaVTUY
owned or operated by third parties. Your | [zoWTEFEBNVEBA, YU I EDE=
browsing and interaction on any third-party ENDY T ITHAL FOH—FERXOBE - 3 E
website or service, including those that haye d. YFE=ZORBEMBEURY o—(z
a |In|$ on our Site, are §gbject to that'thlrd BS540 LET. LaE. BEAEICHL.
party’s terms and conditions and policies. 7] e .
We encourage you to read the privacy YA b {7 SNTVEH=FV D
statements and other terms and conditions of | ¥4 FD T34 N —FBRPLZOMORIZE
third- party websites linked to the Sites. HEITHILTHELET,

7. Correcting, Updating or Deleting | 7. 1E3MDEIE - B - Hilkg

Your Information

We have established internal policies for the | 4%t(&. 35 ( TIR&Ex] ) IZEE SNT-.
deletion of data that customers provide tous | EEE MU (CIREE LFE-F—4 T XD 1ER
or that we obtain from other sources as | sEm L B L1-F—4 OYIKRIZET 22 KA5
describe )in Section 3 ("Sources Of | oL nm(vEF. Ff. BHL T ARIC
Collection”). We will also respond to requests ° i o ~

to delete personal information that may be ﬁ:ﬁféh—cl'\éﬂgkl'i#&@ﬁu'}%%fﬁ“{" Bl
held within our systems, to the extent ﬁbt*"% Yk LET A AR KE:H:~ ~7_
possible and with the limitation that some | 71 7EMT—HEREZRFI ILELNHD
information may need to be retained for | JEMAHY TS GEHIEIAR) >— IT7—
legal, accounting or archival purposes (see | 2 &#] o a3 vESBLTLCESWL)
the “Data Retention” section of this Privacy | 5&# A9 —EZXDAET Y 7ZIZEBEBEL-1H
Policy for details). Note that if you remove or RELIRESIZHIRIKE LE-EETEH, + v
request removal of informastion that you W AT =N TR—SICRET ZES
posted in a public area of the Service, copies ¢ pes= i i
may remain viewable in cached and archived ffi‘“ﬂ")l_f;b‘f?%’ 'f%ﬁ :T ('\._Z_?_'i”’_
pages of the Service, or if other Users have | 2% Y. TOIHE, SUNMEAFRRETL
copied or saved that information. Therefore, | IS HIBR TE BT W EN H Y F T,
in some cases, we may not be able to delete | B ARHRDHIFR. STEFIXEFHZIKET S
your personal information. 5 & (&, privacy@workato.com £ T E# <

To request removal, deletion, correction or &L,

updates of your personal information, X 50=. Workato A—H—T&HY . Workato
contact us at privacy@workato.com. SDT—HF4oH 31— 5D
Moreover, if you are a Workato Userand | L f < # v B & [ .

communications  from  Workato please | 4 = F AU A—LIZREEhTNS

contact us at privacy@workato.com or follow | g - o . N
the unsubscribe instructions included in the BRI FIRISE ST ZE L B 20D

marketing emails. Users in the EU and some %ﬁiﬂﬁ’tfbl_ﬂ:_" '%: 1@{\'I%$E(\Fa§l LT
other jurisdictions have more specific and | FEMN DEMBITHEFNRH 5N TVET
additional rights related to their personal | Zflil33E 13~15 & TS 2 &L,
information: see Sections 13-15 for more
details.

8. Data Retention 8. T—ADRE

Workato will retain your personal information | Workato &, URERD B (L MEAANIEHRD
for a period of time consistent with the | f|fF| 45 < 3 38B) LBAT AHME.
original purpose of collection (see the “Use | - 1t gy 58D &SF. EHAELSE - MK - 8
of Personal Information” section above) or as
long as necessary to comply with our legal

Workato Website Privacy Policy v2026-10-08 (English and Japanese) 16


mailto:privacy@workato.com
mailto:privacy@workato.com
mailto:privacy@workato.com
mailto:privacy@workato.com
mailto:privacy@workato.com

workato

workato.com

obligations, maintain accurate accounting,
financial and other operational records, or to
resolve disputes.

We determine the appropriate retention
period for personal information on the basis
of the amount, nature, and sensitivity of the
personal information being processed, the
potential risk of harm from unauthorized use
or disclosure of the personal information,
whether we can achieve the purposes of the
processing through other means, and on the
basis of applicable legal requirements (such
as applicable statutes of limitation).

After expiry of the applicable retention
periods, your personal information will be
deleted.

FREEZOHTF. BFRROLDICLELGH
M. BEROBAABFRERFLET,

HHE, DENREGLIBEAFROE, &
B, #EE, EABROFEFALRA I
FOBHEMIRY ., WOFRTULEBMZEE
BMTEANESIH., BRASNDENEYR (K
$E) ITEDOF, BULGRBHAMZRELE
ERS
BRASNIRFHMABT LE-RE., BAAF
HIFHIBRSNFET,

9. Incident Management and data
breach notification

9. AVITUMNEERBIUT—ERAL
E A

If Workato becomes aware of and
determines that an incident involving
personal information qualifies as a breach of
security leading to the misappropriation,
accidental or unlawful destruction, loss,
alteration, unauthorized disclosure of, or
access to, personal information that
compromises the security, confidentiality or
integrity of such personal information,
Workato will report such breach to the
Workato User within 48 hours.

Workato AMENIERICEEES 514 0T &
REL., T BEAFROTEME. BEM.
M EEETHIFAERA. BEMELILE
ERIE, k. RTA. BIFABEATERIE
TORRIZZET DXV TARETHD
CHIFT LGS, EREOEHDHIEIAHITEK
Y, Bt 48 BERILIAIC Workato a—H—
ICZFDRAVERELET,

10. International Transfers

10. ERMGT—2BE

Workato may host and process User data in
specific, non-U.S. locations. Some personal
information may be transferred to the U.S. or
other locations and processed there,
including chat messages, and e-mails you
send to us.

Please refer to Section 15 (“Notice to
European Users”) below for further
information applicable to Users in the EEA
and the UK.

Workato &, A—H—T—2 ZXKENDEHED
M TCHRRAT 4 VT ELVLET ZHEELH
YEFT, BAFRO—IIEX. FrvbArvut
—COUHTBOEFA—ILEEH. XkBZET
(Ffh D (CER% - MBINDZENHY F
T, EEA B L UVEEI—Y—IERA I N S5
IEERIZDWNTIE, & 15 & ( TERMaA—F—~
DBEH ) ZEHREL TS,

11. Security Measures

1. X2 To 3%

We seek to protect personal information
using appropriate technical and

LI, EFxF ) TaR=VIZEBEIATL
5EBY. EABEROEES L UVUZOEIKL
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organizational measures based on the type
of personal information and applicable
processing activity, as detailed on our
Security page. However, no Internet or e-
mail transmission is ever fully secure or error
free. In particular, e-mail sent to us may not
be secure. Therefore, you should take
special care in deciding what information you
send to us via e-mail.

You are responsible for the selection and use
of any privacy settings or security capabilities
within the Sites or where applicable, third-
party applications.

SIS L. EULEM - ABNEEZANT
BEAERERETDILISBOTLET, LH
L. 4123 —3y bEEEFEFA—ILDEE
NEZIZRETHY. TZ—HBLEVEIKRY
FHA, I, BHICEEIHBIEFA—I
FLRETHWARENDY ET., TDEO.
BFA—ILTHHLICTEET HREHWITOVLTIE
BHICTEELESL,

YA ROE=ZZBOT7 TV —avADTS
ANY—BEREX2 ) T 1 HEEDER - F
AlF. BEHROEFEICEVNTIT>TKES
LY,

12. Children's Personal Information

12. FHOBAER

Workato does not knowingly collect any
personal information from children under the
age of 16. If you are under the age of 16,
please do not submit any personal
information through our Site. We encourage
parents and legal guardians to monitor their
children’s internet usage and to help enforce
our Policy by instructing their children never
to provide personal information on our Site
without their permission. If you have reason
to believe that a child under the age of 16 has
provided personal information to Workato
through our Site, please contact us, and we
will use commercially reasonable efforts to
delete that information from our databases.

Workato (. 16 mRFHDFHH, o ERMIIZE
ANERZINET D EEHYFEA, 16 FE
BDIGE., B A FEELCTEAERZSZ
ELGEVLWTCESN, REEVCEERRAD
HIZIE, BFHEDODA 23—y FRIBZEEER
L. Fala < &ty 4 FICEABREFRHEL
BOWEIBFRRICIEEEST S LT, A RUD
—DBFICCHANELELIE#HELE
T, 16 BRBOESFHELEHHY A FEELT
Workato IZEANEHRZEFIRHELI-EEBZAONDS
Bld, BHFETITERSLESL, H#IEF. &
ENICEEBMNLBEBETT—2IN—AM 5 K5
BEHREBIBGRTHEI8BHLET,

13. Notice to California Residents

13. AV I2AN=FTHBEEEA~DEL

Under California Civil Code Sections
1798.83-1798.84, California residents are
entitled to ask us for a notice identifying the
categories of personal information which we
share with our affiliates and/or third parties
for marketing purposes, and providing
contact information for such affiliates and/or
third parties. If you are a California resident
and would like a copy of this notice, please
submit a written request to:
support@workato.com or Workato Inc., 1530
Page Mill Road, Suite 100, Palo Alto,
California 94304, United States, Attn: Legal.

Moreover, we are required by the California
Consumer Privacy Act of 2018 (“CCPA”) to
provide this CCPA Notice to California
residents to explain how we collect, use and

AU TAIL=TINEREEE 1798. 83-1798. 84 12
HOF, D) I7ANL=ZTHOBREEX, St
NI—4 T4 BN TEESHBLIU F
FIEE=FBLHEETLHENFROATIY.
BIUEZEESHOE=ZFTDOERLEEZETE
TEHRMELBKICHERT HEFNDY £,
AT IL=ZTMOEEFET., COBEHMDO
E — & T F £ 0 5 & & .
support@workato.com 3E CTICEmMTY YV I X
FEEMFWNEEID, FEEUTEFTIER
{ =&y : Workato Inc., 1530 Page Mill
Road, Suite 100, Palo Alto, California
94304, United States, Attn: Legal.

SHIT, HRIFAYTAHIL=ZTHNEEETS
AN, —3% (CCPA) IZHED=, AY T4 )L=
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share their personal information, and the
rights and choices we offer California
residents regarding our handling of their
personal information, which the CCPA
currently defines as “information that
identifies, relates to, describes, is reasonably
capable of being associated with, or could
reasonably be linked, directly or indirectly,
with a particular consumer or household.”

This CCPA Notice does not apply to
individuals with whom Workato engages in
the individuals’ capacity as representatives
of businesses that may provide services to
Workato, or to which Workato may provide
its Services.

TMEEEICH L, K CCPA BAMZRRMEL, &
HNBEANBEREEDEL SICIE - R - #£5F
$HM, EHUIT CCPA T MFEDEEEET-
(FHFEZEEMT (IR ENICER . BEHER
[+, Bk, FLEEEMICHEVDITHIEN
TEAEHRI LERSNLSEANFERDERBFEL
(BT HHER L BINRZHRAT 5 ENETH
FFonTHEYS,

A CCPA s@%N01&. Workato MY —E R FIEHT
DEEXEAROREREBLELTHETSEAN. F1=
(X Workato MU —EXFRZET 52FEEIZE
LEBEANTBEHRINATEA,

1. Personal Information Collection, Use,
and Disclosure: We describe the
sources through which we collect
personal information and the types of
personal information collected in the
“Personal __Information We Collect”
section in this Privacy Policy. We
describe the purposes for which we use
and share this information in the “Use of
Personal Information” section in this
Privacy Policy.

1. BARBOIEE - FIA - AR Bk, K
R 1) > — ® [ Personal Information We
Collect] o avizBNT. AABHRODIL
EXBLUVNET IEANEROEFZTLH L
TWZEzd, £f=. T[Use of Personal
Information] £ ¥ 3 vIZH T, H%IER
ZRA - £EFIHEMEHRBALTLET,

2. California Privacy Rights: To the extent
provided for by law and subject to
applicable exceptions, California
residents have the following privacy
rights in relation to the personal
information we collect:

a) Right to know what categories of
personal information Workato has
collected about you, categories of
sources from which the personal
information is collected, the business
or commercial purpose for collecting,
selling, or sharing personal
information, the categories of third
parties with whom Workato shares
personal information, and the specific
pieces of personal information
Workato has collected about you.

b) Right to request deletion of any
personal information collected by us
about you.

2. AUIZANZTFTMTSA1N—HE: EZFET
HESN, hOBHIWLHNEEZHEEL
T. AU TAHNL=ZTHBEEEIL., BHEHURE
THEANERICALTUTD TS A/ —1E
#HLET,

a) Workato AURE LF-HZEHICEHT 51E
AEHROATIY., RETOA T
), IRE - R5E - EAEDBEBMEL-
XEEZ£E M. Workato AEANEHRE
BT HE=ZFEOHATTY. LUV
Workato HVYREE L = E{RH %A AN IEER
=N BHHER,

b) BHAWEL-EEHOBENBFHRDAEI
BREFERT HIEF,

c) BUMARETIFAERLBEABREZE
ET SR,

d BEAFEROBRTEA T ~T7H LT 54E
Fl, =L, COPA LU ZF D E A
IZHITHRFTEDOERICHEL., HHIEH
EHROBEANEBERZERTEL TLWERA,
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c) Right to correct inaccurate personal
information that we maintain about
you.

d) Right to opt-out of the sale of
personal information. Please note
that we do not sell personal
information we collect from you, in
accordance with the definition of sell
in the CCPA and its supplemental
regulations.

e) Right against discrimination because
you exercised the rights available to
you.

f) Right to protection against waiver of
rights.

You can exercise the rights described above,
by sending an email to
support@workato.com or calling +1-844-
469-6752. You may exercise these rights by
yourself or via an authorized agent who
meets the agency requirements of CCPA.
Once you exercise your rights, you agree to
receive communication from us seeking
information from you in order to verify your
identity as the consumer from whom we have
collected the personal information and such
other information as reasonably required to
enable us to fulfill your request. We will not
fulfill your request unless you have provided
sufficient information for us to reasonably
verify that you are the consumer from whom
we collected the personal information, as
well as sufficient details necessary to help us
handle the request.

Note: The Sites do not respond to browser
“Do Not Track” (DNT) signals and operates
as described in this Privacy Policy whether
or not a DNT signal is received. If we do so
in the future, we will describe how we do so
in this Privacy Policy.

e) LREEMZITELECLITHT HER
ZRFIRUVER,
T) #FREICHT IREZZ(TDHEF,

L EEDEF|IE. support@workato.com %8 T IZ
A—ILEEFT BHhH . +1-844-469-6752 £ TE
HIDHIETIETEET, SERIE. CCPA
DREEZEHZE-IRAETREBAZAELTS
NEDEFZITETSHIEELETEET, 1EF
FAFELEGE., S EEEHR AL SE
ANBREWNESNZHEERATHD L ZE
T H-HITEMBERERODIERLREITD
CEICRETSAEDELET, UL EEMN
[CRKANEZRETS5-OITTHREERE IV
JIRMLUEBICHREGERNAREBEING S
. VIR KMIFELONFEEA,

FE YA MEITSOYD Do Not Track
(DNT) 1 T FIICiERELTE ST, DNT
DUFINERZETIEINENIIAIDLLT ., K
RYT—ICREShf-EBYIZEESIITE
T, JEADTRHEICIE. KR O—IZF
DHNBEERHLET,

14. Notice for
Residents

other US State

14. KE MO FBEE~DEA

Colorado, Connecticut, Virginia, Utah and
other US States may each provide their state
residents with rights to:
e Confirm whether we process their
personal information.
o Access and delete certain personal
information.

S RM, aRxFhy b, N—2=7F
M, 22N, ZOMOXREMTIE. MERIC
MNLTUTOEMNNTEESNDGEENHY F
ERS
o LHUMNBEANFRZLNIEL TSN EHE
Y HER,
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e Data portability.

e Opt-out of personal data processing
for targeted advertising and sales.

e Colorado, Connecticut, and Virginia
also provide their state residents with
rights to:

e Correctinaccuracies in their personal
information, taking into account the
information's  nature  processing
purpose.

e Opt-out of profiling in furtherance of
decisions that produce legal or
similarly significant effects.

To exercise any of these rights please send
an email to support@workato.com or call +1-
844-469-6752. To appeal a decision
regarding a consumer rights request please
email privacy@workato.com.

Nevada provides its residents with a limited
right to opt-out of certain personal
information sales. Residents who wish to
exercise this sale opt-out rights may submit
a request by phone by calling: +1-844- 469-
6752. However, please know we do not
currently sell data triggering that statute's
opt-out requirements.

o BEMNDEANFEHRICTI/EAL. EIRY
DR,

o T—HRKR—=FEYT 1 DEF,

o A—7y FLEPRTEDLHDEAT
—RWMBEFT T T HHER,

e IAZ KM, AXRFHY MM, =D
ZT7INTIE, SHICUTOEFNR
BNTWET,

o FHHMOMBEOWNERMEEZEREL-SX
T, TEHLGEANFEREIEET &
o

o EMFLERKRICEXRGEEZLES
TREEXETSHTIO T4V T %
T LT T HHER,

S h o DERNZIITET SHITIE.
support@workato. com FEIZ A — )L ZEFT B
h. +1-844-469-6752 IZHEBIEL &Ly, HE
FEFV VIR MBI H5RE~NDFRREIL
TIE privacy@workato.com FEIZCEK L &
LY,

FNETIE, HEDEANERIIRFTICREL T
REMNGEATRTO ENERIZCEZONT
WET, AT LTHOLEZTET HEE
(%, +1-844-469-6752 IZBBEEFF &Y, =1
L. B#HIEFRE. BZREOATLTHLE
BEBE-TT—ARFTETO>TLEEA,

15. Notice to European Users

15. BRI —H—~ DB

If you are a User in the European Economic
Area (“EEA”) or the United Kingdom (“UK”),
the following provisions apply to you, in
addition to the other policies in this Privacy
Policy. Workato, Inc. is the controller for your
personal data. For the purposes of the
GDPR, Workato, Inc. is established in the
EEA through and Workato Europe, S.A., with
office at Av Diagonal Num.497 Esc. P.2 Pta.,
Barcelona.

R #2iFsEis (EEA) F/-IXEE (K) Oa1—
H—TH5HEE. AR —DHMDOIEEIZHM
ZT. UTOEENMERAINFT, Workato,
Inc. IEEHOBAT—FIDEEETT,
GDPR ®m BHIE. Workato, Inc. [& Workato

Europe, S.A. (FrfE#h : Av Diagonal Num. 497
Esc. P.2 Pta., Barcelona) i U T EEA IZ
RIAINhTWET,

A. Legal Bases For Processing
We are required to identify the legal bases
for processing personal data about you. We
process personal data as follows:

e Legitimate Interest: We process the
following categories of personal data
when we believe it furthers our
legitimate interests or those of third

A SRR D ERIAR AL

HEE, BEHROBEAT— 5 NEDERIRR
ZATRTHILENAHYFET ., JHELUTDBE
WEAT—2ZWELES,

o IEHGREI: HtE, HHFLEE=
FOELGAR, FEEEEHRDEY
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parties, or your legitimate interest.
We will rely on our legitimate
interests for processing personal
data only after balancing our interests
and rights against the impact of the
processing on individuals.

o Profile Data

o Online Form, Email and Chat
Data

o Usage Data

These legitimate interests include:

o Providing the Sites to Users

o Responding to your inquiries,
comments, feedback or
questions

o Managing our relationship
with Users, which includes
sending administrative
information to Users relating
to our Sites and changes to
our policies, and asking Users
to leave a review or take a
survey

o Providing personalized and
customized content and
information to Users

o Gaining insights about and
making improvements to our
business, products and
services

o Administering and protecting
our business, preventing
fraud, criminal activity, or
misuse of our Sites, and
ensuring the security of our IT
systems, infrastructure and
networks (including
troubleshooting, testing,
system maintenance, support
and hosting of data)

o Providing information to
current and prospective users
of our products and services

o Compliance with legal
obligations and legal process
and protecting our rights,
privacy, safety or property,
and/or that of our affiliates,
you or other third parties

e Consent: In some cases, we process
personal data based on the consent

BRBEEHEETDEEZDBEE. UT
DEANT—2FNEBLET, H2ElE.
MEBAEANZEZSIEELDNT VR
ZEEL-5ZAT., ELALFEICED
CEBEITVET,
o F7AT4—ILT—4
o FUSATr—L, EBFA—
W, Fyy bT—4
o MAT—#H

CNODELHLERBIZITIUTHAEEN
E B

o A—H—~DHYA MRt

o MLWEbE -aAVr-Ta1—
KXo - BREANOR IS

o A—H—LOBFRER (Y1t
PR S—ERICET HBHE
f&. LEa—{KE. 77—+

KEEEED)

o ARIEEINI-a>T I YPIEHR
DR H

o EVRR-HER - H—EXHE
D=HDHH

o BEREELRE. FFH¥ - FET
AL, 1T SRTFL, AVT5
ALSUFY—, 2y bT—Y
NDREFER (S TV —TF
AT, TR, *UTFY
ALY R=b. T=FHKRAT 4
DI EED)

o HF-HY—EXRDBFAE R
AHFIREA~DIERIZMH

o EMEHBELEMTOELREZET
L. F- st Es
#H, BEKRZTOME=FDE
Fl., T4 —, EHLL
FEAEZRET S0

BE: —HOYy—XTIE, 279yF%—8F
FURBTHWNELEMZRMALE
MNELRE., BEHIPHATMICRIEE
BEZ-5&ICRY. BAT—2 08
LET. BEHOREICESVLWTHEA
T—RAENETIHEEIL. TOIER
[ZERRMIICEHELET,
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you expressly grant to us at the time
we collect such data, such as in

relation to the collection of
information through the use of
cookies and similar technologies
other than strictly necessary
technologies. When we process
personal data based on your

consent, it will be expressly indicated
to you at the point and time of
collection.

e Other Processing Grounds: From
time to time, we may also need to
process personal data to comply with
a legal obligation.

o TOMOMERM . ZEICELY. HHt
(FEMNRBEEETTHOICEAT—
RENETLIHENHY FT,

B. Your Rights Regarding Your
Personal Data

You have certain rights with respect to your
personal data, including those set forth
below, subject to certain conditions and
exceptions. For more information about
these rights, or to submit a request, please
email privacy@workato.com. In some cases,
we may also need you to provide us with
additional information, which may include
personal data, if necessary to verify your
identity and the nature of your request.

e Access: You can request more
information about the processing of
personal data we hold about you and
request a copy of such personal data
by contacting us at
privacy@workato.com.

e Rectification: If you believe that any
personal data we are holding about
you is incorrect or incomplete, you
can request that we correct or
supplement such data by contacting
us at privacy@workato.com.

e Erasure: You can request that we
erase some or all of your personal
data from our systems by sending a
request to privacy@workato.com.

e Withdrawal of Consent: If we are
processing your personal data based
on your consent (as indicated at the
time of collection of such data), you
have the right to withdraw your
consent at any time. However, that if

B. 8FHRODBEAT—2ICET HHEF

BEKIZE. —EOEHPHNFRIIRE L
T. UTFICEDDBEAT—RIZET HIEFMN
HYET, CNoDEFICET HEFEMAOHES
#1755 & 1%, privacy@workato.com & T
ERCESWVD, RAEROBERNBDOFED
6. EBmMEHR BEAT—2ZEL) 2218
NI ERBY FT,

o FUVERIE: ZUMNMRETILIEEHOD
BAT—20ONEIZEAT 5 EFMER
P, BEEAT—2DIE—%FEKRT
H5ENTEFET, Cbohbl)I T
X b : privacy@workato.com,

o FTIEHE: ZHUIREIIEEHOEA
T—AEANTERELIITFITELETH D5
B. TOTEPHTZEHERTLHEN
TEFET, CbBbbMBYI IR
privacy@workato.coms,

o HIFRIE : LI RXTLHMLEERDE
AT—3DEBELIT—EBDHIBRZE
KTEET, CbELMBLYIIR
privacy@workato.com

e RENHEE: FEHOREIZCEDE
BAT—2Z0EBELTVSEE. T0
BARZWVLOTHHEETHEMLHY F
o ==L, COERZTEINTIH
BIZIE, YA FO—EHELEEH
FZHAWEELEDITRELREED
BAT—2OFRAFELEIFARIZION
T. BERICHATHNEGREZHE JR#H
WELKBELNHLIBENHYET,
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you exercise this right, you may have
to then provide express consent on a
case-by-case basis for the use or
disclosure of certain of your personal
data, if such use or disclosure is
necessary to enable you to utilize
some or all of our Sites.

e Portability: You can ask for a copy
of your personal data in a machine-
readable format. You can also
request that we transmit the data to
another controller where technically
feasible, if the processing of your
data is based on your consent or on
contractual necessity, and if the
processing is carried out by
automated means.

e Objection: You can contact us to let
us know that you object to the further
use or disclosure of your personal
data for certain purposes by sending
a request to privacy@workato.com.

e Restriction of Processing: You can
ask us to restrict further processing of
your personal data by sending a
request to privacy@workato.com.

e Right to File Complaint: You have
the right to raise a complaint about
Workato’s practices with respect to
your personal data to your local
regulator. If you are a located in the
United Kingdom and wish to
complain about the way we use your
person data, you can email us at
privacy@workato.com. Upon receipt
of your communication, we will
investigate and attempt to resolve
any complaints or disputes regarding
your personal data. If you are
dissatisfied with our response you will
have the right to complain to the UK
supervisory authority, the Information
Commissioner’s Office (ICO) or seek
to enforce your rights through a
judicial remedy. Further information
is available on the ICO website
(www.ico.org.uk).

R—AEUT« : BRI CTEHED
BAT—2DE L WM 8E %G
RTRITMAZEERDDHIEMNTE
F9, £, HITMICAREGEEIC
X, BT 2 EMOEEEICHBERT
BEOIOHBHICERTSHIEHLTER
T, ChlE, HZT—FONELAEE
HROBEFRITZH LOLEMSIZED
WwWTHY., o, BEIHMESNT-FEIC
EOTITHLNTWLWEGHEIZTERAINE
ElR

KERIUE: BTEMTOBEAT—S
DFACHRICEZRZRLITS &
MTEET, CELMBYIIRE:
privacy@workato.com,

MEBHIPRIE: EBAT—2DOI5LE50
BEHRITSILS5BRTEEST, &b
b MM b U 9 T R b+
privacy@workato.coms,
EIRHBIIE . BERIL. SHOBEAT
— 2B WVCE L CTEEEERE~T
REBRLITAHENEZALET.,. BF
BRONEEICHEL. B#HICE 28T
DEAT—2OFAAEIZDONTEE
B L LT Wig & IF.
privacy@workato. com3ETIZEF A —IL
TIEKWZITET, HlE. 8%
B D ITEKEZBELIZR. BEHK
DEAT—RICETSIEFEEIEHF
[CDOWVWTEHEL. TORRIZEHF
T, BHOFISICTHRB L= (F4L
mE. BEKIE. ZEOEEERTH
z Information Commissioner’ s
0ffice (ICO)ICHEZHRLILT., Fi=
FRZELEDHMEZBLTCIESDER
DEREZKRDOLHIEFZHLEFT . 5
[ZDWWTIX, IC0 DT TH A+
(www. ico.org. uk)Z ZSBE S0,

C. Transfer of Personal Data

C. BAT—450BE

Workato MDY 4 kX, KE. EEA, ZEEZESL
SEIELHMEBAST I EATFAETT, LM

Workato’s Sites are accessible in various
geographic regions, including the United
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States, the EEA and the UK. However, as
described in Section 3 (“Sources of
Collection”), some personal data may
nonetheless be collected, transferred to and
stored by us in the United States and by our
service providers that are based in the
United States as necessary for the purpose
of providing the Site and for the business
purposes described in this Privacy Policy.
Laws in the U.S. may be less stringent or
otherwise different from the laws where you
reside. Where applicable or required by law,
we will ensure that the recipient of your
personal data offers an adequate level of
protection and security, for instance by
entering into appropriate standard
contractual clauses or an alternative
mechanism for the transfer of data as
approved by the European Commission (Art.
46 GDPR) or other applicable regulators.

L. B35& (NR&ExX)) ICRBEDELY. &
#HELEIXREBICHREZESY—EXRTONA
F—IE, 4 FREB L UEXRKR) O —EHED
EXHMOEHIZ, —HOBAT—2 % XE
TURE - &5iX - RET DEENHYFET, X
E0EHEX. PEHOBEEHDZEZELY B
B, FLEELGLIEEAHYFET, BEHS
NEZGEEREMIZERINDZE. Sl
SZEENBEVLGRE - TEeMZFREBET LI L
FHERLET. BIZIE, BRNEESNEZEL
1242249518 (GDPR %6 46 &) F1=IEZ Dtk
DT—RABEAN_XLEZHEET S LT,
WU LANILDOREZHERLES,

16. Changes to the Privacy Policy

16. T53ANI—KRY—OEE

We may, in our sole discretion, modify or
update this Privacy Policy from time to time.
When we post changes to this Privacy
Policy, we will also revise the “Last Updated”
date appearing at the top of this Privacy
Policy. Any changes to this Privacy Policy
are effective thirty (30) days after the date
they are posted. If we make any material
changes to this Privacy Policy, we will
endeavor to notify you by email or by posting
a prominent notice on the Sites. We
encourage Yyou to review this page
periodically for the latest information on our
privacy practices. Your continued use of the
Site after the publication of any updated
Privacy Policy shall constitute your
agreement to be bound by such changes to
this Privacy Policy. Your only remedy, if you
do not accept the terms of this Privacy
Policy, is to discontinue use of the Site.

HiE, BHOKEBICEY ., XRY O—%HE
RRETEEEHFITLHIENHYET . AR
Do—%ZBLEBRICE., TREEHAL &
HBHETHILET . AR —DEREIL,
ZOEEDHHED 30 BRICESELRYFET,
EXGEENHDEE. BEF A —LFELER
Y4 FEDBRIODBMZELTEIMLET S
EOIBHFET, RIDT T4 /1N —1BITICH
T HEMEHERET 5=, EHPMICEAR—D
ECHRECEESL, EHINLEARKRY O—D
BERICYA FESIESHEFMAI S LITE
Y., BEREZOEEICHERENLZ LICRH
BELEbDEAGEINET, KR —DFE
FHICRELGWSEEOE—DOFEIE, 1+
DFAZFLETEHETY,

17. Contact Us

17. BEWVEDHLE

If you have questions regarding this Privacy
Policy or about Workato’s privacy practices,
or to file any complaints, please send your
inquiries to:

Workato, Inc.

Attention: Workato Privacy Team

AR —F I Workato DTS4/ O —i8
TITOVWTZEMOERLAHSEEIE. LT
ETERVWEHOELESLY,

Workato, Inc.
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1530 Page Mill Road, Suite 100, Palo Alto,

Attention: Workato Privacy Team
California 94304, United States

Email address: privacy@workato.com 1530 Page Mill Road, Suite 100, Palo Alto,
California 94304, United States

TEF A —)JL : privacy@workato. com
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