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This Website Privacy Policy (this “Privacy
Policy”) explains how Workato (“we”, “us” or
“Workato”) collects, uses, shares, and
protects the personal information or
personal data we collect about individuals
(“you”, “yours”) when you use the websites
we operate and the services we provide.

This Privacy Policy does not apply to our
processing of the personal information of
business customers who are subscribers to
Workato’s  business integration and
automation Service, or end users who
access the Workato Services through a third
party which has an embedding or Original
Equipment Manufacturer (“OEM”) license
agreement with Workato. We process those
subscribers’ or OEM users’ information in
our capacity as a service
provider/processor. Our processing of that
information is governed by our agreement
with our business customers.

Please read this Privacy Policy before you
submit any personal information to Workato
and contact us if you have any questions.
By providing personal information to us, you
agree to the practices described in this
Privacy Policy. If you do not agree to the
terms of this Privacy Policy, please do not
provide personal information to us.
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1. Definitions

1. X

A. Services or Service refers to the
Sites as well as Workato’s
application integration and
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automation platform, tools, mobile
applications, documentation,
educational systems, and related
services.

B. Sites include www.workato.com and
other websites under the
workato.com domain.

C. Users include visitors who use or
otherwise interact with the Sites.
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2. Personal Information We Collect

2. ISR HEAHER

We collect personal information about you
when you provide information directly to us,
when third parties such as our business
partners or service providers provide us with
personal information about you or when
personal information about you s
automatically collected in connection with
your use of our Sites. The following
subsections describe the types of data we
collect:
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A. Contact Related

Information

We may collect contact information and
related personal information, relating to
website visitors from various sources,
including offline marketing activities. This
personal information may include:

e Name

Phone number

Role/Title

Company name

Physical Address
Additional/substitute
addresses

Social media ids and profiles
Photographs you submit to us
IP address

Device ID

Browsing and/or search history
Audio and video call recordings
For example, we may collect
information when you:

e Provide contact information online,
for example to download or
subscribe to Workato content,
register for a Workato event, attend
a webinar or take a course.
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e Visit a website and the information is
supplied to us by a cookie or other
tracking technology. A cookie is a
small text file that collects and tracks
certain technical information. See
our Cookie Policy for a description of
the information collected from
cookies and related tracking
technologies, and your rights and
options with respect to these
technologies.

e \oluntarily join an event, meeting or
webinar hosted by or on behalf of
Workato.
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B. Billing Information

For all paying Users such as enrollees in
event or courses, as applicable, we
maintain a record of the purchasing,
invoices, billing and payment information.
For Users who pay by credit card, our
third-party payment processor as listed on
our_subprocessor_page will process your
credit card information. We will collect and
associate the payment information with a
Subscription ID but we do not store any
payment card information ourselves. If you
have questions about how our processor or
subprocessor protects the data it receives
from Users, please refer to its websites as
listed in
https://www.workato.com/legal/sub-process
ors.
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C. Form, Email, Chat Data and
Event and Meeting Recordings

You may voluntarily submit to us, and we
will retain and process information from
Web forms and other online communication
systems including email and chat
applications. This may include personal
information, such as your name, job title,
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company name, address, phone number, | 5, BFA—IL7 FLRLZEDEAERLS
email address. FThA3EENHY ET,

The Sites offer publicly accessible blogs W OHA RolE. ABTIOS BTS2z

and community forums, to which you may | — _ . o L~
submit content. If you elect to post in a TATA-SLABHY . BEKRE LIS

public area of our Sites, any Personal | YT ¥ YVERBIHILNTSTFET . HEK
Information or other content that you | B4 FOXRTYTFTIZRELI-ES. B
voluntarily disclose becomes available both | BJIZER S =B AFHRCZF DD LT
to Workato and to the public. Y&, Workato BRU—MRIIHLTARBEINDS
I . ZEITRYFETS,

You may voluntarily join an event or webinar BE#EL. Workato AERE(FRTT DA

hosted by or on behalf of Workato, or a | {_ A -
meeting scheduled with Workato. These N bPveS—, Fid Workato &0

events, webinars, and meetings may be | REICBREMICBMT S EABHYET,
virtual or in-person, and may be recorded as | L b DA X b DT EF—, REF.
disclosed when or before you join them. | 54 VEIEIXMBETITHNZEENHY. S
Workato may use multimedia in the events, | T - IXSMETIcBE S nFE-BYEHESHh
webinars, and meetings, such as text, | 12 &mHY E£9, Workato (X, 41 R k.
videg, audio, online streaming and other bHIEF—. 2ECENT. FEX . EF
mediums. Ao A—F a4, T4 VBRIEREDTL

By attending the events and webinars that . z R
you register for (“Event’), you agree that FATATERRT R EHYET .

Workato and its licensees may use your ( . . .. . .
name, image, voice, likeness, performance, | REHRMNERLfzA AV bz EF— (U

statements, and biographical, professional, | T T4 X2 k1 ELWWET, ) 28T S
and other identifying information (including | & T. Workato RUZDZA4 2> —H, A
information provided by you or about you | Ry FZBIE L THEEHOKL. EE. H.

that is publicly available) (collectively, | g o r—< > X, XE. BF. B2
“Likeness”) in connection with the Event, DIERZ D BT FBATLEAER (BE
and that your Likeness can be taken, BEAIEMH LB - L AR EE SR, &

recorded, live streamed, edited, used or o
published on the websites, social media MLT TRARF) LLWWET, ) zEATS

pages, or online platforms of Workato and | - & BOUISHBFDS, ANV FRFELE
its providers, or be reproduced in various | € N> ;#. Workato RUZDRHEED Y <
media including the publications, social | 7H4 kb, Y=L %)L AT 4 7R—=UF &
networks and press, or for further purposes | A >S54 o 75w 74 —L L TRE., §
such as Workato’s records keeping and | 42 S JEME. &, FH. £HIXAM
Eromoti\?vnalk acti;/itiels, duringI otr) Iaft?r tEe NB-E. HANLHEY. Y— vy
vent. Workato disclaims any liability for the Y ne g Z
capture or use of your Likeness by other kO—7. #E;E%O)ﬁﬁ(])h%%k%ﬁ%‘éh%)_
attendees. &, E£f= Workato DERHFEELIOE—
DIAVEHTOMODERHOI-BIZERENS
CEICAERTA3DELET, thDSMEIC
FHHBFEOMGEELIFERIZDONT,
Workato F—tIDEREZAWVFEA,

D. Usage Data D. MAT—4
Workato automatically collects and stores | Workato (&, 1 —H—MBUxtH 4 FFEARIL
non-identifiable and aggregated data, | -[&. ZDEHIZE I EAFEETEHL
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statistics and metrics derived from Users’
activities when they visit Workato’s Sites.
For example, we use Google Analytics, a
web analytics service provided by Google,
Inc. (“Google”). Google Analytics uses
cookies to help us analyze how users use
the Site and enhance your experience when
you use the Site. For more information on
how Google uses this information, click
here. Please review our Cookie Policy for
more information about cookies and similar
technologies.

Workato also maintains system log files

which  may include internet protocol
addresses, browser, internet service
provider, pages visited within Workato’s

Sites, referring/exit pages, search terms,
operating system, date/time stamp, and
clickstream data.
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Inc. (LLTF TGooglel &L\WNVET, ) Mg
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Analytics ZHERALTULET, Google
Analytics [, A—HU—H"&EHY A FEED L
SIZFIALTWWAMZRHT L. Y4 FIAE
DHREBEBLEIEEE=HIC vy F—%FAL
F9, Google MAIhoDFEHREEDELSIC
FRTBHEMDONTIE, Zb6E9UvoL
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HEMIIOVTIE, HHDOY v F—FKRY o —
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E. Summary

In particular, we have collected the following
categories of personal information from

E. #i=
BEZ. HHIGAE 12 MARISHEES DU
TOHATI)DBEAERERELE LI,

consumers within the last twelve (12
Categor | Examples Collecte A Al | E&. WA, B |/ (R4A. 5
y d F EEkm. — B0 |&. IP 7F
A. A real name, | YES (real BABERF. & | LA, A=l
Identifier | alias, postal | name, oA VER 7 RKLRAZER
S. address, unique | alias, IP F.IP 7ERL|®

persqr_lal _ address, 2. A—JLT K

identifier, online [ and LZ. THY:

identifier, Internet | email N i

Protocol address, | address |‘§~ ?iﬁ_ﬁ"EE

email  address, | have B&S., ERR

account  name, | been AEES. /AR

Social  Security | collected) r—rES. #

r)umber, driver's D fih X5 0D £ B

license number, F.

passport number,

or other similar B. jjl) E%‘ﬁ%f‘ A (KA, z

identifiers. I = | 2REES. § (BT —ILE
B. A name, YES TEE@EE 14(%#%1;&357.:[1 Eo) 2%—60)
Personal | signature, Social | (name, FEICH | BREA. FRT. B | SRR
informati | Security number, | physical Z2aInht |EES. /X BiaEy. &

Workato Website Privacy Policy v2025-07-08 (English and Japanese)



http://www.google.com/policies/privacy/partners/
https://www.workato.com//legal/cookie-policy

workato

workato.com

on physical character | || AEHR | F— FES. & | AERZEI
categorie | characteristics or |istics in DHT3 | ERHFEFE-IT | &)
s listed in | description, the form J— ( W FE4T D B4 EE
e |agaress. of @l]cal. REES. BB
alifornia | telephone profile . : o g
Custome | number, passport | picture, Civ. ’%{Jﬁﬁ‘ :‘L
r number, driver's | telephon Code § (FE. EM. B
Records |license or state |e 1798.80( | BE. SRITOER
statute identification card | number, e) ) F. LYy bk
(Cal. Civ. | number, and h—FBE. T
Code § [insurance policy | employm Evy rh— KRS
1)7)98.80( number, ent have 2 zOHDEt
e)). education, been . o=
employment, collected) BIRHR. %%IH
employment HEHRER
history, bank RIEH. DB
account number, T3dVIZEFEN
credit card HENEHRD—
number, debit D HTFI
card number, or YL EHET BB
any other ErHYET,
o ion. C AU |EE @OBEL | R
medical J4)= | E) [ AFE. AL
information,  or THEE | O], miK. E
health insurance zIFER |, MRE. R
information. HICED | BELREE.
Some personal CREX | 1BIRIKIR., ER
mommaton KHEE | RE. BHknE
k3 f= L5 MR fE
Cale00 i o) = MHA (%E
overlap with other =
categories. . MERE, I
C. Age (40 years or | NO RFEITHER
Protected | older), race, color, UBhET S EE
classifica | ancestry, national ReEEZESE) .
tion origin, citizenship, MptsmE . B
character | religion or creed, BEAEFILER
istics marital status, . EIErER
under medical condition, e
California | physical or (gﬁﬁfﬁg{ﬁlﬁ
or federal | mental disability, WESL)
law. sex (including D. BX |FiE®w. BA- | A&
gender,  gender CE B F -1t Ed
identity, gender L-& 2 Et-(%
expression, H—EZXDR
pregnancy or
childbirth and . %0)11%0)%
related medical AEISRARE
conditions), BE IR M
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sexual
orientation,
veteran or military
status, genetic
information
(including familial
genetic
information).
D. Records of | YES
Commer | personal property
cial products or
informati | services
on. purchased,
obtained, or
considered, or
other purchasing
or consuming
histories or
tendencies.
E. Genetic, NO
Biometric | physiological,
informati | behavioral, and
on. biological
characteristics, or
activity  patterns
used to extract a
template or other
identifier or
identifying
information, such
as, fingerprints,
faceprints, and
voiceprints, iris or
retina scans,
keystroke, gait, or
other physical
patterns, and
sleep, health, or
exercise data.
F. Browsing history, | YES
Internet search history,
or other | information on a
similar consumer's
network interaction with a
activity. website,
application, or
advertisement.
G. Physical location | NO
Geolocati | or movements.
on data.

E. &K |58, EEFRELTR | &
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B, T
ZN:OPAYS Eub N
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H£E., 179
. EMEYE
HEEIFFHHN
=2,
F. 14> |BEEE. &% | &
A—2xy |BE. vz TY
FERIT |4, 7T
M| | vy—av. s
lry b [HEDHPYERY
J—4 & | ICET SR,
&
6. (IE |MEBHMMEE |8
HERT— | IBBERE.
e
H @ RBE|BF. EFF A
T—4A ], BR{R, BARK
B, BEFLE
FELUER.
I. BE|RBEFLETBE | &
Fr-I3E | DBE,
FBEEE
#
J OERN [ FHEORE. R | E
ROHBE |EHMBHE. V5
B (R | RUR M, 245
BHREE | A7 22—,
FMRUVOT | ZEIDa—F,
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=ik EXEES= S ER
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H. Audio, electronic, | YES Section | ADRET B
Sensory |visual, thermal, 1232g, HIcEEMEET
data. olfactory, or 34 LR,
similar C.F.R
information. o
l. Current or past | YES Par:c 9?
Professio | job history. ) IRED
nal or <)
employm K. o | BADEF., 4F
ent-relate BEAEER | . DEE
d _ MNoBE ([, H@E. 1T
informati HEnd B, BE. A
on. Il oy ob N
J. Education NO HERIR R ;’;;“?&U’;ﬁo
Non-publi | records  directly ' RERT S
c related to a Bo74),
educatio | student
n maintained by an
informati | educational
on (per | institution or party
the acting on its
Family behalf, such as
Educatio | grades,
nal transcripts, class
Rights lists, student
and schedules,
Privacy student
Act (20 | identification
U.S.C. codes, student
Section financial
1232g, information, or
34 C.F.R. | student
Part 99)). | disciplinary
records.
K. Profile reflecting a | YES
Inference | person's
s drawn | preferences,
from characteristics,
other psychological
personal | trends,
informati | predispositions,
on. behavior,
attitudes,
intelligence,
abilities, and
aptitudes.
3. Sources of Collection 3. I IT
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We obtain the categories of personal | Z4tt(d, EFEEDEANFEHRDTIT ZLUT DI
information listed above from the following | £ A S RBLET,
categories of sources:

e Directly from you. You may o BEEMNDEE. BEEL. J4—

voluntarily provide this information to T -
us by submitting it. For example, LOARPRE - ¥ —EROBAL

from forms you complete or products E. BEMICHRBZRET L LAH
and services you purchase. YET,

e Indirectly from you. For example, o BEHMLOREMIZ, HIRE., HHt
from observing your actions on our HA4 FETOTENZERERT S LI
Sites. EoT

e From third-party sources. In some o TEoENL, BAIZLoTIE. H3
cases, we may collect information X, EREECHAINSEREICEL

about you from other sources,

including third parties from whom we <. éi{@'ﬁ‘ﬁk L’T:1IE~A'I%$I§®¢§&E
purchase personal information and THIR=ZF®, V=Y LATAT
from publicly available information, YA MZARASATWAEHREG L., it
such as information published on DEWEND. BERKRICEHT HEHRE
social media sites, to the extent IREL. BEENIBELE-EANEEHRE
permitted by applicable law, and we WHAEHEBRZENRHYET,
may combine that information with
personal information provided by
you.

4. Use of Personal Information 4. BEAIEFEROFIA

A. Use by Workato A. Workatol= &k 5 FIF
Workato collects and uses personal
information for the following purposes: Workato [&. LTOEMTHEANFRZINE -

a) to fulfill or meet the reason you | fIALZEd .
provided the information (For ) BEMIABHRLIEMLE-EBHEESE

example, 1 you share your name FIGERT 5120 (Bl : BERSKS
and contact information to request a . i IE .
price quote or ask a question about ﬁ%?ﬁ?gﬁgég;gi;"ﬁ#é
our products or services, we will use - RIGEE =R 1212

that personal information to respond &, SHFZTOBEAFEREERALTE
to your inquiry. If you provide your ZELET. BEHLPHERFLITY—E
personal information to purchase a AEBATHE=OICEANERZIRLEL
product or service, we will use that -84, YHIZFOBREFBLTX
information to process your payment HWEMEL, BBEEAEIZITVE

and facilitate delivery. We may also 4. Ft-. HLOESET RS NE

save your information to facilitate

o3 - - - S =
new product orders or process BRI SHIC. BEROFHE

returns.). 1%#?6%@75‘\&3 Y i?’) o

b) to send you marketing information b) =7 T4 TEREXET S0
(depending on whether you have (HEBHMORZEEATFT7ORLT
opted out of receiving such WAEWMESIZERY £93, #MIcOULNT
communications. For further [TET7& ( TIEROIEE - T - 4l
information, please review Section 7 Bl ) 28BLTESL)

o ey i78 1 DI | ) i ORI o
' &
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c) to respond to inquiries you submit to
us.

d) to analyze usage of our Site for
internal purposes, to improve our
marketing and outreach to visitors
and potential customers, and to
improve the content and functionality
of the Site.

e) to comply with applicable laws,
lawful requests, and legal process,
such as to respond to subpoenas or
requests from government
authorities.

f) to protect our intellectual property
rights, your or others’ privacy rights
in connection with your use of our
Sites, (including by making and
defending legal claims).

g) to audit our internal processes for
compliance with legal requirements
and internal policies.

h) to prevent, identify, investigate and

deter fraudulent, harmful,
unauthorized, unethical or illegal
activity, including cyberattacks and
identity theft.

i) to use, process and transcribe the
call recordings for its internal lawful
purposes such as internal analytics
and training purposes.

If provided, Workato may use your cell
phone number to call or text you in order to
provide support to you.

You hereby acknowledge and agree that
Workato may use artificial intelligence,
machine learning, or other technologies to
enhance its permitted use under this
Privacy Policy, subject to its compliance
with applicable laws. Workato may conduct
manual review of its use of these
technologies, including the output generated
by these technologies.

d U4 FOFAKRZATDH L. AR
ERUVBEMNBEICHTEII—4 T4
VRV TIO—FEHEL., YAk
DAVTUIYPHEZRLIE ST
&,

e) WERE. EAMER. ZNFkKE (B
KOBFEBEN L DERADXILEF)
IS =8,

f) BHOMMUHEE., BEKRFLEIE=
BEDTSAN—HELZRET DD
GEMRERDREEIIHHES

) o

g) EREHRUHRNAHADESEFEE
BT 58,

h) Y4 N—HEPLGYTELESTHFHR
M. BF. 80, FEFLITEERR
FEEEHL,. FE. ABRUIILT S
=8,

i) NP L—=2 T EDORNER
M OEEMETEMTEREDHRS Z&E
A-AE-EFREILTSHH,

PERDEREETSTIRESINIEE.
Workato [EEFHRICHT 2 HR— FDRHED
FOICEREEFLIEITIFR A Y E—DFZEE
TEHEENBYET,

BEHIEZ. KR O—ICEDBHFIAEZERLES
5786, BAEICHEL., Workato AYAI4N
B, BBEEZTOMOEMEZERT H5EH
HBEICRIETSHEDELFEFT, Workato
F. ShoDEMOERAKRERUVERIERIC
DWT, FHTOLEL—ZFEHITZHIEN
HYFET,

B. Educational Certifications

When you participate in any program or
request a certification in any educational
offerings provided by Workato, we may, with
your consent, display information about your
participation in these programs and your
completion of activities within them, for

B. #ZERRE

BEHN Workato REDHEETOU S AIC
SMELFBEZHRFLGE., SHESE
BROREDNLE. REBMTITOYT S L~AD
SRR CETIEFRERTI D ENHY F
4, ChoDERIE. I— T4 T FEIE
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certification purposes. This information may
be disclosed by Workato for marketing or
promotional purposes and may be shared
with other Users including the admin in your
company, organization or team, who are
also a part of the Services, as permitted by
law.

JRE— 3 EHMT Workato
RTINS ENDHY. EZETHINDEH
T. PEHROSSH -l - F—LOEEEZ
. TOMOAI—Y—LHBINBGEEH
HYFET,

2k > THl

5. Sharing

5. REitR

We may share your personal information by
disclosing it to a third party for a business
purpose as stated below. We only make
these business purpose disclosures under
written contracts that describe the purposes,
require the recipient to keep the personal
information confidential, and prohibit using
the disclosed information for any purpose
except performing the contract. In the
preceding twelve (12) months, Workato has
disclosed personal information for a
business purpose to the categories of third
parties indicated in the chart below in
subsection 5.C (“Categories of Third-Party
Recipients of Personal Information”).

We do not sell personal information. In the
preceding twelve (12) months, we have not
sold personal information.

L, UTOEEXEBNDL-OIZEEHDE
NEREFE=ZFICHTTDHZEELNDHY FT,
CNODEXEHMTORRIE., BRZHAR
L. ZEHICEANBROBEZRFETEBFM
(. ZHZXTLUSNOBEHWTORAZELT S
EBMZHIZEODVTOHAITONET, BE12
MAMIZH LT, Workato
MEANBHROE=FRHEELEDER ] LLVWFE
¥, ) ITRIFE=FBDHERICH LT, F%H
BMO=HIZEANERZRARLE LT,
ZHFEABHRERTLEFFA. BEI2ZHNE
[ZENT, EABHROBRFEIXITo-TLVEE
Ao

[F55.C& (LT

A. Third-Party Service Providers

Workato shares personal information with
its Affiliates and third-party service providers
(such as learning management systems,
support services, research and analytics
services, marketing, data enrichment, event
providers, and hosting partners) to provide
the necessary hardware, software,
networking, storage, and other services we
use to operate, maintain and improve the
Site, the event or service your register for,
maintain and improve User experience, or
to assist us with our other rightful use of
personal information as described in
Section 4 (“Use of Personal Information”).

Workato may store personal information in
internal third-party marketing, customer
relationship management (“CRM”) programs
and mail-management software to facilitate
interactions with Users or potential
customers and for Workato’s sales and
marketing purposes.

A B=BY—ERTO/IRM 45—

Workato
VEFERIFY—EXRDEE. #iF - HERV
aA—H—KERDOHMRF - hE. Fa45E (TEA
BHROFIH] ) TEHO L OELLEANFER
DFABICBERN—FKIT7, YIbozx

T.xYbIT—=0, AL—DFDMDY—
EXZRET SO, EERKHOE=EY—
EXTANAF— (FEEBIATL, ¥

R— b —ER, BE - HHFF—ER, T—
TT4UY. AN FRREEE, 4T
DYYFAUR, RRT 4T IN— b F—

%) LEAANEBREEAELED,

Workato
OZa=4—3v, RUBRT - Y—47 T4
VUBHDOEDIZ, E=ZFBEOI—4TT14 v
gYy—IL, BEEERERE (CRM) Jos >
L, A= )LEBY I Iz T7ICEANEREZR
ETHENBYET,

T, A FOBEENEHELZAA

T, A—H—PEBEBEELDOAEL
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Workato may share personal information
with its business partners who offer to resell
Workato’'s products or services, or
professional advisers to the extent we are
obligated to share or have a legitimate
interest in sharing.

In all situations where Workato discloses
personal information to third parties acting
as service providers or "agents" acting on
behalf of Workato, Workato requires the
recipient to adequately protect personal
information and treat it as confidential.

Workatold, Workato@&E @®E-IFH—ERXD
BRZRERETDHIZFDESRAN—kF—¢&,
HHEWE., BULEFTLIEHEZES. F:
FHETDHZELICELLGIEZRFT HEHIC
EWT, EMM7 FNNa4T—¢& ., BANEHRE
HETDHENBYET,

Workato
DREATHH I E=FIZ L THEAERZH
T A5E. SHEEBICREEIEYLIRE
BRUBEBEREFZRBHTET,

NY—EXRTO/N14 F—OWorkato

B. Other Information Sharing

In addition to the purposes described
above, we disclose personal information to
respond to subpoenas, court orders, on
legal process, or to establish or exercise our
legal rights or defend against legal claims.
We may also share such personal
information if we believe it is necessary in
order to investigate, prevent, or take action
regarding illegal activities, suspected fraud,
situations involving potential threats to the
physical safety of any person, or as
otherwise required by law.

If we are involved in a merger, acquisition,
financing due diligence, reorganization,
bankruptcy, receivership, dissolution, sale of
all or a portion of our assets, (collectively a
“Transaction”), your personal information
and other information may be shared in the
diligence process with representatives or
counterparties and others assisting with the
Transaction and transferred to a successor
or affiliate as part of that Transaction along
with other assets.

If you register for an event or webinar
organized by Workato, we may share your
personal information with the sponsors of
the event. To the extent required by
applicable laws, you may choose to opt-in to
this sharing via the registration form or
allowing the event participants or sponsors
to scan your badge. Your personal
information may be subject to such
sponsors’ privacy policies. If you do not
wish your personal information to be
shared, you may choose to not opt-in_or

B. ZDiiDiF#MHiH

LEOBMICMA ., HtEBMIR. FEHFIFD
MR, TOMDENFHREADRIE., Tl
LI DOEBIER ZEIR - 1T - BHIHT 5720
[CEANEHRERTYT HBEE/HYES . F
=, BETA. FFROEN. AFDREITH
THEBEMBEICEY HRE. k. FERN
DBETHDELHADNFIET LGSO, £0H
ERTERSINSGRICHLERZHETSHC
ERBYFET,

LNEG. B, E€FEIHESI T2 —T
o R, HBEE. BE. T, #EE.
BEDEMELIT—HOTA (¥FL T I
Bl1 EVLWWET, ) ICEAET R568. BEH
DEANEHRREVZDMOIERIE. B5ID
Ta—TUIPT U RBETHHRIMEIOERE
PXEFIZHASIh, thOBEEL L HITHRE
TEFLIIAEESRICBEINDIZENDHY
F9,

BEEIMNorkatoDBAET 214 RN FE=(X
DI EF—IZEELEBA,. S, PEH
DEANERELUZAARNY FORKRY—EH
BTBHEAHYET,

BRAINDEZRICE>TERIWDIEHIZH
WT. BEKIT, BRI+ —LEZNHLT. F
=ik, AR DB MEDLLLIFRKRY—
[CEBEHEDODNYCERAFT YU IEBHEEFEN
AT A &lc&kY, COREBIZAT 1Y

(RIE) 52 L%8IRTEFET, BEHKD
BAERIE. DHBRARUHF—DT S AN

=R —IZHENET,
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elect to not have your badge scanned, or
you can opt-out from this sharing in
accordance with Section 7 (“Correcting,
Updating or Deleting Your Information”).

Additionally, we may share information,
including personal information with our
Affiliates, which include Workato Europe,
S.A., and Workato Pte. Ltd., and other
Affiliates as updated from time to time for
administrative, operational, support and
marketing purposes.

L LEEHRNBEOEAFHRIKLFEEINSC
EEFLELBWEE. AT a4 LBV E
FEIRT HH. FHIEEEDNYIDER T ¥
VEELBWNWIEEFERTHIENTEET,
HHWNE, FIE ( FHROEIE - FH - #l
BR1 ) 2L, COEELLGFT LTI RT
5l EHTEFEY, oI, Hutld, EF -
BE -YR—k-3Y—45F4 T BMT.,

Workato Europe,

S.A

X Workato Pte.

C. Categories of Third-Party
Recipients of Personal
Information

Personal | Category of Third-Party

Informati | Recipients

on

Category | Business Sales

Purpose
Disclosures
A: Affiliates, None
Identifiers | learning
management
systems,
customer
relationship
management
programs,
mail-manage
ment
software, and
hosting
partners

B: Affiliates, None

California | learning

Customer | management

Records systems,

personal customer

informatio | relationship

n management

categorie | programs,

S. mail-manage

ment
software, and

Ltd. #&STHEESHE. TOMBEICIELT
BFFHINLSBESHE. BABRREZSOHER
EHBEITEHENHYET,
C. BAFRHROE=FRHEEOER
BAHRD | E=HRGtEOER
R
XFEHMICK | R
%Y N
Al BRI | BEERu. F (&
BEEBURT
L, BER%
S8 (CRW)
055 4,
A—JLEEY
k. KRR
TA VTN~
kI —
B: A | BERH. ¥ | E
T+ IL=7 | BEEBIRT
BEERRE | L. CRM ZO
LtDO@EANE | T L, A—
wAHAT3 IEEY D
1) — . RRX T+«
G IN—k
+_
C: hY | ZEHL B2 YW
THIL=T
MiEFEIE
EHELD
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hosting
partners

C: N/A N/A

Protected

classificati

on

characteri

stics

under

California

or federal

law.

D: Affiliates, None

Commerci | learning

al management

informatio | systems,

n. customer
relationship
management
programs,
mail-manage
ment
software, and
hosting
partners

E: N/A None

Biometric

informatio

n.

F: Internet | Affiliates, None

or other | learning

similar management

network systems,

activity. customer
relationship
management
programs,
mail-manage
ment
software, and
hosting
partners

G: N/A N/A

Geolocati

on data.

REXRS
M
D! REXE | EERH. # | &
3 EEEIRT
L, CRM Zm
G5, A—
ILEEY D
k. RRT 4
U IN— bk
+—
E: 4A@&iE | ZEAL "
3
F: 12 | BERM. 2 |8
A—2xy b | BEEIRT
F-(F%EL [ L. CRM FO
DESIYNS G5, A—
D—0FEe | LEEY D
k. RRT+4
V18— k
+—
G: &R | &ALl B YW
HT—4
H: BRE | &5l &ETL
T—4
[0 BXF | EERH. 2 |8
IxERE | BEEURT
EFR L, CRM Z @
G5, A—
ILEEY D
k. RRT 4
U IN— bk
+—
Ji OJEAR | BRAGL AL
DHEIER
Ki f#hofE | BEExt. 2 | &
ANE#HHIE | BEEVRT
BhnhdH | L. CRM o
BIEHR T3 L, A—
ILEEY D
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. RRT 4«
58—k
+—

6. o TYHS F~DYVY

H: N/A N/A
Sensory
data.
I: Affiliates, None
Professio | learning
nal or | management
employm | systems,
ent-relate | customer
d relationship
informatio | management
n. programs,
mail-manage
ment
software, and
hosting
partners
J: N/A N/A
Non-publi
c
education
informatio
n.
K: Affiliates, None
Inference | learning
s drawn | management
from other | systems,
personal customer
informatio | relationship
n. management
programs,
mail-manage
ment
software, and
hosting
partners
6. Links to Other Websites
The Sites contains links to websites and
applications, including websites and
applications operated by affiliates and other
third parties. We do not determine and we
are not responsible for the privacy practices
or content of websites and applications
owned or operated by third parties. Your
browsing and interaction on any third-party
website or service, including those that have
a link on our Site, are subject to that third

AYA M, EESHOZOMDE=EFL
BETSHO IS FNRUOT TV r— 3y
ANDY) IO EENFET, Sl F=FH
FIEFERIZEET S Oz IHA L7 T

G—2avDTS5A4AN—BEFOaVTFUY
[CDOWTEEZAWVWERA, VVIEDE=
EOUz YA FOY—ERDEE - FIH

X, BERE=FOFRARIRUR) >—I2#K
S53yNELFET, HtIE. BEHICHL, X
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party’s terms and conditions and policies.
We encourage you to read the privacy
statements and other terms and conditions
of third- party websites linked to the Sites.

YA M) I ENTWEE=EYVITY
1A bDTSANS—FROZDMDRK & HE
RIDETHELETT,

7. Correcting, Updating or Deleting
Your Information

1. {HBOBIE - =i - Al

We have established internal policies for the
deletion of data that customers provide to
us or that we obtain from other sources as
describe in Section 3 (“Sources of
Collection”). We will also respond to
requests to delete personal information that
may be held within our systems, to the
extent possible and with the limitation that
some information may need to be retained
for legal, accounting or archival purposes
(see the “Data Retention” section of this
Privacy Policy for details). Note that if you
remove or request removal of information
that you posted in a public area of the
Service, copies may remain viewable in
cached and archived pages of the Service,
or if other Users have copied or saved that
information. Therefore, in some cases, we
may not be able to delete your personal
information.

To request removal, deletion, correction or
updates of your personal information,

contact us at privacy@workato.com.

Moreover, if you are a Workato User and

would like to opt-out of marketing
communications from Workato please
contact us at privacy@workato.com or

follow the unsubscribe instructions included
in the marketing emails. Users in the EU
and some other jurisdictions have more
specific and additional rights related to their
personal information: see Sections 13-15 for
more details.

Zrtld, E3E (TI&Ex) ) ITEREBEESH
f=. BENEHICEBELET—2F 3D
BHRENMNOIMBLI-T—2 QOHIRICET 54t
AAHZEHTWVET, £, BRI XTL
AIZREFSN TV SENEROHIBRIKEIC
H. ATREERR Y XIS LE A, EM. &5
E. 7—Hh4 JEHHUT—HEREZREFET I
ENHIHGEELNHY FT GEHEIEAKR) > —
DIT—3REF V23 E8BLTLE
LY , BEERSY—EROARITY7IZR
BL-EHRZEIBREIIHIRIEKEL-ES T
H. X vy a0 T7T—hA IR=DICHEET
BEE. FEMOI—F—NEE - RFL
TWBEERHY. TDHEE. BUHLEANE
RETEICHIRTEHRNW ENDHY FT,
BANEBEHROEIR. STEFX-IIEHEIKIET S
B &1, privacy@workato. com F TIZEH#K L
=&y,

= 512, Workato
NoDI—Y4 T4 a3a=h—30%
ZELELLEWNMEEIX.

privacy@workato. com E T IE#KL V=1L
W™, XY= T4V rA—=)LICRBESIhTLS
BRMERFIECHK>TL &0, EU
DEEMBOL—F—IZI1X, EABFRICEAL
THENDEBMMGEFLEO N TLE
T, HMIEFEI3~1EEZTSBIESLY,

A—H5—T&HY. Workato

Z Dt

8. Data Retention

8. T2 DREF

Workato  will retain your personal
information for a period of time consistent
with the original purpose of collection (see
the “Use of Personal Information” section
above) or as long as necessary to comply
with our legal obligations, maintain accurate
accounting, financial and other operational
records, or to resolve disputes.

Workato
DA Va2 SR LBET HHM.

FRITENEBDEST. EHLGRET - 8175 -
ERLEOME. MEERO-OICHELGE]
M. SEFROBEAFERERFLET,

F. IREFHOBK (L MEAFS
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We determine the appropriate retention
period for personal information on the basis
of the amount, nature, and sensitivity of the
personal information being processed, the
potential risk of harm from unauthorized use
or disclosure of the personal information,
whether we can achieve the purposes of the
processing through other means, and on the
basis of applicable legal requirements (such
as applicable statutes of limitation).

After expiry of the applicable retention
periods, your personal information will be
deleted.

LHE, DERREGIAANFROE. £
B, #E%. AAFROFEFALREZ I

FHBEMIRY ., HOFRTUREEMNZE
EJ’Z’C%%%)\E‘B?&\ BRI DENEY (B
M%) ICEOF, BUIGRBHARMZEZRELE
j-o

BRSNS RFHEAGT LRI, BAANE
HIFHIBFRENET

9. Incident Management and data
breach notification

9. AVITUIMEERUT—RRAVE

s

If Workato becomes aware of and
determines that an incident involving
personal information qualifies as a breach of
security leading to the misappropriation,

accidental or unlawful destruction, loss,
alteration, unauthorized disclosure of, or
access to, personal information that

compromises the security, confidentiality or
integrity of such personal information,
Workato will report such breach to the
Workato User and the applicable
supervisory authority as legally required
within 48 hours.

Workato AVMEMNIFERICEEST 51Tk
ZRHL. TAHLEANEFROLEME. BE
., TEHERETLIAERA. BEMFE:
(T EEGHE. R, XIA. BHFAMATE
#@77txt&é¢ét#1U74FE
ﬁ)é&#']lifﬁbt B. ZRBOEDDB L AIC

&V, Hxtlx 48 E#F'Eﬁulﬂl_ Workato a—
F—RUBEDEBLYBIZZDORAVERE
LEI,

10. International Transfers

10. BTG T—2 B

Workato may host and process User data in
specific, non-U.S. locations. Some personal
information may be transferred to the U.S.
or other locations and processed there,
including chat messages, and e-mails you
send to us.

Please refer to Section 15 (“Notice to
European Users”) below for further
information applicable to Users in the EEA
and the UK.

For Users located in other jurisdictions,
Workato is a global company and has
established internal policies about its
processing and handling of personal
information under its operations around the
world in accordance with this Privacy Policy,
including by taking, and ensuring that any

Workato [&., A—H—FT—42 ZXKENDEHTE
D THRRT 4 VT RUVLET BI550H
YUET, BABRO—IBIE. Frv ity
O OUUBDEFA—ILEEH, XKEBEFE
=Xt Dihig (CERk - MIBEINEZZEHAHY
9, EEA RUEEHI—Y—(CEHAINSH
MBEMIZOLNTIE, FI15F ( TEUINI—H—
~DBEH] ) ESRBLTLEZEL,
ZTDMOMIBICFIES 51— —IZDLT
(. WorkatoldZ/ O—/NILETHY ., HRE
FOEENRICEITHEANERONIE R VEL
FTWNZDWNT, RRY O—IZR =1 RAKRY
D—FBILTVWET, ChIZIE, T—4F
NEIZHLIE=ZFIZIRBT HFZEIZDE.
T—R3EF2)TARUERT M4 /32—IC
M RIEDHENBKMICERINDZ L
FHEGRT DD, BHIVERIEEZELD
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third parties personal information s
transferred to take, necessary measures to
ensure continuous implementation of
equivalent measures for data security and
information privacy when data is transferred
to any other country. Workato also
maintains  appropriate  technical and
organizational measures to ensure the
security, privacy and confidentiality of
personal information, and takes measures
to prevent unauthorized use of personal
information, as further detailed in Section 11
(“Security Measures”). Workato employees
are regularly trained to carry out their
assigned data security-related duties and
responsibilities and handling of personal
information. You may see more information
about the location of Workato’s and its
Affiliates’ offices here and Workato’s
sub-processors here. For further inquiries or
requests about how your personal
information is transferred globally and your

Zé. RU, BAERZRETIE=ZFHLH
MNEEEZELLICLEERITIHLEERH
F9,

F1=. Workatol&. BEAFHDOEZF 1)
TA4. TS3AND—RUBEREZHERT S1-
&, BUIGEMMIRUEBMEBEZH#IFL.
FTUNE (TEXa)TaoxE] ) ITHVTHR
RE5&ESI1Z. AANEROFEFAZHLT S
ODHEZELET, NorkatoDHEXE
. BoDT—E2 X)) T EAENDEER
VERE. G5 VITEANEROIRKWVEXRTT
5=, EHMICHHEZZITTLET,
b iohblWorkatoR U ZFDEESHDA
T4 AQFER, %5 UIWorkatod B EEE
KICBET S, FUZKDEREZEWN T
F9, BEHROBAFBRNED K SITHEIC
BEIndh., -, #HINDLZT—2RE
BICE DK BEHROBEET HEFICDOULT,
SHLEABBVNEHOEOIEENTIVEL
1= 5. privacy@workato. comnEx TEF 4 —JL

related rights under applicable data| =~ ~* 7~ X
protection laws, please omail | IS T TEIE L2,
| privacy@workato.com.

11. Security Measures

1. EXayTF+H%E

We seek to protect personal information
using appropriate technical and
organizational measures based on the type
of personal information and applicable
processing activity, as detailed on our
Security page. However, no Internet or
e-mail transmission is ever fully secure or
error free. In particular, e-mail sent to us
may not be secure. Therefore, you should
take special care in deciding what
information you send to us via e-mail.

You are responsible for the selection and
use of any privacy settings or security
capabilities within the Sites or where
applicable, third-party applications.

L, EXa) T R=VIZEE ST
5EBY. EABFROEEEVZORKLIC
o L. B - HBMEEZ RO TE
ANBHRERETDHEIS5BFHTLET, LH

L. 43—y FERIEEFA—ILDEE
NELIZRETHY. TGV EIXREY
FHA, HIC, BHICEESNDIEFA—I
FLETRHRVATEEELABHYEFT ., TD=H.
BFA—IILTHHITEET SRR OVLTIE
FICTEFECESLY,

YA MOE=ZFBEOT7 TV 7r—avADTS
ANY—FEPEF 1) T 1 HEEDZER - 7
RAlX. BEHROBEICENTIToTL S
LY,

12. Children's Personal Information

12. FHOBEAER

Workato does not knowingly collect any
personal information from children under the
age of 16. If you are under the age of 16,
please do not submit any personal
information through our Site. We encourage
parents and legal guardians to monitor their

Workato
NERZIWNET B LIETHY FEA, 165K
EDIGE., B A FEBELCTEANEFERZE
ELELTCESD, REEOEERRAD
HIZIEX, BFEDA 33—y FIRZEE

(X, 16@REDFHH > ERAIIZE
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children’s internet usage and to help
enforce our Policy by instructing their
children never to provide personal
information on our Site without their
permission. If you have reason to believe
that a child under the age of 16 has
provided personal information to Workato
through our Site, please contact us, and we
will use commercially reasonable efforts to
delete that information from our databases.

L. el v 4 FMZEANERZREL
BOWKSBFHICIHEETSHZ LT, AR
C—DBFICTH AN ES I EEFHELE
T, I6EERBDEFHELAUHLT A FEZELT
Workato IZEANEHRZRELIZEEZEZOND
BEIE, BHFETTERIF S, B,
FENICEBMLGEBETT —IR—IANb6H
ZEMEHIBRTHSLOIBALET,

13. Notice to California Residents

13. A) 724N =F7HBEE~DEM

Under California Civil Code Sections
1798.83-1798.84, California residents are
entitled to ask us for a notice identifying the
categories of personal information which we
share with our affiliates and/or third parties
for marketing purposes, and providing
contact information for such affiliates and/or
third parties. If you are a California resident
and would like a copy of this notice, please
submit a written request to:
support@workato.com or Workato Inc.,
1530 Page Mill Road, Suite 100, Palo Alto,
California 94304, United States, Attn: Legal.

Moreover, we are required by the California
Consumer Privacy Act of 2018 (“CCPA”) to
provide this CCPA Notice to California
residents to explain how we collect, use and
share their personal information, and the
rights and choices we offer California
residents regarding our handling of their

personal information, which the CCPA
currently defines as “information that
identifies, relates to, describes, is

reasonably capable of being associated
with, or could reasonably be linked, directly
or indirectly, with a particular consumer or
household.”

This CCPA Notice does not apply to
individuals with whom Workato engages in
the individuals’ capacity as representatives
of businesses that may provide services to
Workato, or to which Workato may provide
its Services.

AU T7AIL=T7MEZESE1798. 83-1798. 845
[CEDE, DU ITHIL=T7HOEEEE., &
#wHET—4 T4 BN THESHRU A/ F
RIFE=FL BT HBARHROATI.
RULHBAESHOE=FDERELETHET
HEMEHHICHERT DIENLHYES, B
JI2AIL=_TFMOEEFET. COBHDI
E—%CHFEDHEIE.
support@workato. com FETIZ
PEEMNZEZCD, FREUTETIHER
{f=&Ly: Workato Inc., 1530 Page Mill
Road, Suite 100, Palo Alto, California
94304, United States, Attn: Legal.

E@mTUYIIR

IHIT, HRIEH) ITHIL_TINEEETS
A1\ —iE& (CCPA) [ZEDZE, h T4z
TIMBEEICH L. ARCCPABEN 12t L
HABEANEREEDLSICIE - FH - £F
T 5., HSUIZCCPAT MEEDHEHEEFT-
(FHHZEENOE - IEREEAOICHER . BEE s
(4. ftib, FEEEBMNIZHEUDIFEHEN
TEHEMI EEESINDBEANERD KL
[CEAT SR L BIRRZHRAT 5 2 LR
FfFohTWET,

ACCPAEANIL. Workato AH—ERZIRHT
ZEEXEFRORREBLLTEETSEA. 1=
[ Workato MY —ERFIRHIT HEEKIC
ZUTHEACITEREIAEEA,

1. Personal Information Collection, Use,
and Disclosure: We describe the
sources through which we collect
personal information and the types of

1. BEAFRONSE - FA-BAR: Z3E.
A1) >—@ lPersonal  Information We
Collect] & ¥ a vz T, EANEFHRD
IRETRVIRET HEANFRODIEFFECH L
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personal information collected in the
“Personal _Information We Collect”
section in this Privacy Policy. We

describe the purposes for which we use
and share this information in the “Use of

TWEd, £1=. [Use of Personal

Information] €4 <3 vIZHLNT., HEXIF

HEMA - HAEISEMEHRALTLETS,

extent provided for by law and subject to

applicable exceptions, California

residents have the following privacy
rights in relation to the personal
information we collect:

a) Right to know what categories of
personal information Workato has
collected about you, categories of
sources from which the personal
information is collected, the business
or commercial purpose for collecting,
selling, or  sharing personal
information, the categories of third
parties with whom Workato shares

personal information, and the
specific pieces of  personal
information Workato has collected
about you.

b) Right to request deletion of any
personal information collected by us
about you.

c) Right to correct inaccurate personal
information that we maintain about
you.

d) Right to opt-out of the sale of
personal information. Please note
that we do not sell personal
information we collect from you, in
accordance with the definition of sell
in the CCPA and its supplemental
regulations.

e) Right against discrimination because
you exercised the rights available to
you.

f) Right to protection against waiver of
rights.

You can exercise the rights described
above, by sending an email to
support@workato.com or calling
+1-844-469-6752. You may exercise these
rights by yourself or via an authorized agent
who meets the agency requirements of

Personal _Information” section in this
Privacy Policy.
2. California Privacy Rights: To the 2. AU I2FIN=ZFMTSAN—E: %E

THESIN, hOBERAIIhGHNEEHEEL
T. AUTAIL=ZTHBEEIL., HEHUE
THEABERICELTUTO TS A/ > —HE
HELET,

a) Workato MUNELI=-HEHIZET 5@
ANEHBROATIY, WETODATT
). INE - BR5E - HADEBXBEMFE:
(XPEEXEM. Workato MNEAEHRZE L
HI53FE=F0ATI). RU
Workato AVUREE L 7= BARKEE NIEER
ZHIDHEF,

b) LHMUNE L -EEHDOEANFERDAI
Br#EZERT HIEF,

c) YHMNRET LA EHGEANFEREZE
ET DR,

d BABERORTEEZA T LT T 5
Fl, =f2L. CCPARUZ D # B A
BITARFOESICHEL., BHITEE
BROBARBHRERTL TLWEHA,

e) LEHERMZETHELI-CLICHT HER
2T UMER,

f) HEFREICKT HREEZTHHER,

LE2D+EFIIL. support@workato. com 58 TIZ
A—I)LEEMT BHH . +1-844-469-6752 FE T
BETHOLETITETETET, BEHKIL.
CCPAORKIBIEEHZR-ITREREBEAZEL
TINoDEMEZTEITESIEELETEFET,
ERZTELEZSEES. 2EEEESA S,
HEANEREZNRESNZEEERAATHS
LEERT H-HITEMEREKRD 5:ER%E
T52¢ELICAETSEDELFET, HLE
BMICKAEREZTOI HITHREERED
) TR MLEBICHRELGFRMRE S G
5. VIOIXAMZIFIELonEzHA,

A .
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CCPA. Once you exercise your rights, you
agree to receive communication from us
seeking information from you in order to
verify your identity as the consumer from
whom we have collected the personal
information and such other information as
reasonably required to enable us to fulfill
your request. We will not fulfill your request
unless you have provided sufficient
information for us to reasonably verify that
you are the consumer from whom we
collected the personal information, as well
as sufficient details necessary to help us
handle the request.

Note: The Sites do not respond to browser
‘Do Not Track” (DNT) signals and operates
as described in this Privacy Policy whether
or not a DNT signal is received. If we do so
in the future, we will describe how we do so
in this Privacy Policy.

AR HBYARMEITSUYD Do Not Track
(DNT) | T FNIziF L TE ST, DNT
DUFLERETELENIDAIDHLLET . K
R —ICERE SR YITEESIITE
T, JEAGT RHEICIE. ARYO—I2F
DARZHRHELET,

14. Notice for
Residents

other US State

14. KEfbH DEEE~DEH

Colorado, Connecticut, Virginia, Utah and
other US States may each provide their
state residents with rights to:

e Confirm whether we process their
personal information.

e Access and delete certain personal
information.

e Data portability.

e Opt-out of personal data processing
for targeted advertising and sales.

e Colorado, Connecticut, and Virginia
also provide their state residents
with rights to:

e Correct inaccuracies in their
personal information, taking into
account the information's nature
processing purpose.

e Opt-out of profiling in furtherance of
decisions that produce legal or
similarly significant effects.

To exercise any of these rights please send
an email to support@workato.com or call
+1-844-469-6752. To appeal a decision
regarding a consumer rights request please

email privacy@workato.com.

a20Z KM, axFhy b, =D =7F
M, 2H2M., ZOMDOKXKEMTIE, WERIC
HLTUTDEINFEEINZBENHY F

ER
o LHHUMNEBEABFRELELTLILNEHE
By HHEF,
o BWEDBEANBFHRICTIEAL. HIFRY
BIEF,

T—AR—RE) T 1 D¥EF|
B—7y FLEPRTD-HDEA
T—ANBEAT T LI BIEF,

e IAZ KM, aRFHY M, N—=D
ZT7MTI., SSIZUTOEFMNED
LbNTWET,

o FHMOUEHONEBERAMEEEL-SZ
T. FEELGEANBREZEIET H1E
Fl,

o FMFLIIRAKICERLGLEEZL-H
TREZXETAITOT7/4 ) 0%
FTrT7o T BHEF,

N DIEFZEITFET BICIE.
support@workato. com FEIZ A —)LZEEfTT B
. +1-844-469-6752 [ZHBEEL =LY, B
BEEEN) IR NIBET HIRE~NDRRE
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Nevada provides its residents with a limited
right to opt-out of certain personal
information sales. Residents who wish to
exercise this sale opt-out rights may submit
a request by phone by calling: +1-844-
469-6752. However, please know we do not
currently sell data triggering that statute's
opt-out requirements.

3L Tl privacy@workato. com 5g(Z ZE#& <
=&y,

FNZNTE, HEDEAEHRRFECBEAL T
REMGA T 77 MENMERIZCEZ 5N T
WEY ., BFEA T TV MEZITET HI5E
(X, +1-844-469-6752 ICHEFEHEL =LY, 1=
L. HHEFRE. HBREDF T LTI H
BHEmE-I T 2REZITOTLERA,

15. Notice to European Users

15. BRM 1 —H—~ D@5

If you are a User in the European Economic
Area (“EEA”) or the United Kingdom (“UK”"),
the following provisions apply to you, in
addition to the other policies in this Privacy
Policy. Workato, Inc. is the controller for
your personal data. For the purposes of the
GDPR, Workato, Inc. is established in the
EEA through and Workato Europe, S.A,,
with office at Av Diagonal Num.497 Esc. P.2
Pta., Barcelona.

BRO 2 F MRS (EEA) F[EEE (UK) @
A—H—THHHE. xR —DMHDRE
[CMMAT. UTOFRESERSINES,

Workato, Inc. [EHEEFHROBAT—2DERE
EHETY, GDPR o BmLE. Workato, Inc. (&
Workato Europe, S.A. (FhfEtth : Av
Diagonal Num. 497 Esc. P.2 Pta.,

Barcelona) Z@U T EEA IZERII&hTULVE
7,

A. Legal Bases For Processing

We are required to identify the legal bases
for processing personal data about you. We
process personal data as follows:

o Legitimate Interest: We process
the following categories of personal
data when we believe it furthers our
legitimate interests or those of third
parties, or your legitimate interest.
We will rely on our legitimate
interests for processing personal
data only after balancing our
interests and rights against the
impact of the processing on
individuals.

o Profile Data

o Online Form, Email and Chat
Data

o Usage Data

These legitimate interests include:

o Providing the Sites to Users

o Responding to your inquiries,
comments, feedback or
questions

o Managing our relationship
with Users, which includes
sending administrative
information to Users relating
to our Sites and changes to

A SR OERHRSL

LHIE, BEFROBEANT— 2 NEDERIRHL
ZATTHILENHYET . BHIEIUTDE
VEAT—2ZRELET,

o IFLALFZE: HH(EX, BFHLIETE
=ZEDOESLGHE., FLESEHRDIE
LR BREHETLHEEZDHEE. U
TOBAT—2ZEZ0ELET, St
X, MENMEANIZEZSZHEELED/IND
VRHEEELI=S AT, EHEHEEIC
EOCHMEBEITVWET,

o FAT74—ILT—4
0 FAUF3A4Tr—L, BFA—
L., Fy¥v k7—4

o FMAT—%
NHDOELSLGIEICZIXUTAEEN
E3 I

0 A—H—~NDHYA MEH

o BWWEgbhbE oAbk Tq—

FXNy 5 - BN
o 1—H—LDEREE (V4 b+
PR —FEICEY HaBEAE
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e Consent: In

our policies, and asking
Users to leave a review or
take a survey

o Providing personalized and
customized content and
information to Users

o Gaining insights about and
making improvements to our
business, products  and
services

o Administering and protecting
our business, preventing
fraud, criminal activity, or
misuse of our Sites, and
ensuring the security of our

IT systems, infrastructure
and networks (including
troubleshooting, testing,

system maintenance, support
and hosting of data)

o Providing information to
current and  prospective
users of our products and
services

o Compliance with legal

obligations and legal process
and protecting our rights,
privacy, safety or property,
and/or that of our affiliates,
you or other third parties

some cases, we
process personal data based on the
consent you expressly grant to us at
the time we collect such data, such
as in relation to the collection of

information through the use of
cookies and similar technologies
other than strictly necessary
technologies. When we process
personal data based on your
consent, it will be expressly

indicated to you at the point and time
of collection.

Other Processing Grounds: From
time to time, we may also need to
process personal data to comply
with a legal obligation.

&, LEx—fk#E. 77—+

KEFZ20)

o fERMEEShf-32 T2 YOER
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DEEWHR (FSTLa—
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o HFE-Y—EXOHRFAE-R

AHFIREADIFHRITY

o EMBEHLENITOLREET

L. SFEEHHOE KRS
. BEHRETOME=ZDHE

Fl, 724N o— ®EHLL

[FEAEZRET S0
FE :

[CEHTRMICEHMOELET,
DDA -
HITEHNRBEETT 2=DICAAN
T—RENEBTEILENHYFET,

—8DT7T—RATIE. 7 vF—
RUBATHEWELEMZFRALEF
HIETE, BEHEIATHICAEZ
BEZEHEICRY. BAT—5 Z0E
LET. BEHROREICEDVTEA
T—RENEYTHEEIE. ETOUIER

BRICKY., &

. Your Rights Regarding Your
Personal Data

B. BFEROBAT—2IZET H1EH

Workato Website Privacy Policy v2025-07-08 (English and Japanese)

23



workato

workato.com

You have certain rights with respect to your
personal data, including those set forth
below, subject to certain conditions and
exceptions. For more information about
these rights, or to submit a request, please
email privacy@workato.com. In some
cases, we may also need you to provide us
with additional information, which may
include personal data, if necessary to verify
your identity and the nature of your request.

e Access: You can request more
information about the processing of
personal data we hold about you
and request a copy of such personal
data by contacting us at
privacy@workato.com.

e Rectification: If you believe that any
personal data we are holding about
you is incorrect or incomplete, you
can request that we correct or
supplement such data by contacting
us at privacy@workato.com.

e Erasure: You can request that we
erase some or all of your personal
data from our systems by sending a
request to privacy@workato.com.

e Withdrawal of Consent: If we are
processing your personal data
based on your consent (as indicated
at the time of collection of such
data), you have the right to withdraw
your consent at any time. However,
that if you exercise this right, you
may have to then provide express
consent on a case-by-case basis for
the use or disclosure of certain of
your personal data, if such use or
disclosure is necessary to enable
you to utilize some or all of our Sites.

e Portability: You can ask for a copy
of your personal data in a
machine-readable format. You can
also request that we transmit the
data to another controller where
technically feasible, if the processing
of your data is based on your
consent or on contractual necessity,
and if the processing is carried out
by automated means.

BERICEH., —EOEFHOHINERIIREL
T. UTICEDHDEAT—2IZBET HEFMN
HYFET, ChoDIEFICET HEFMOES
Z1T 315 & (&, privacy@workato. com FTZ
ERLCEZEWD, RAHERLHERNBEOEFEED
=, BMEHR BEAT—2ZE80) #2218
HNELCIENMBY ET,

o TURARKE: HBUMNRETEIEEHK
DEANT—42 OMIBIZEET 5 EMIEHR
P, BEEAT—20O2E—%FEKRT
BIEMTEFEYT, ChbohblJIT
A b : privacy@workato.com,

o FTIEME: LUHUINRETEIEEHOE
AT—EADFREHFLIEIFELTHD
BE. TOTEPHTZEKRT S L
MTEET, CHELMBUIIRb:
privacy@workato.com,

o HIFRE: UHIRXTLMSEEKRD
BAT—2DOEEBELIE—EHOHIBRZE
BERTEFET, ZBELHMBYYVIRb
. privacy@workato.com

o RENHWEE: FEHOREIZED
ZEEAT—FFRELTNDEE.
DEIBEZWVWDOTHHEIT HEFNHY
F9, L. COEFEZTESINT
BEICIEK. HStYA bO—EFELEE
HEZHHAW =L -OIZBLELETE
DEANT—2DFAELIEFARIZON
T. ERICHTHEGREZBE JiRiHt
WK BEBELRHLIEZENHY ET,

o R—AEYT«1: BEHKIF. CBHE
DEANT—2DE L E#MHISE e
BRATRITMAZLEERODHEMNT
TET, £, BHEMICAIELGEEIC
F. BERET I EMOEEEICRERT
BEIHRICERTLHILLTESF
T, ChlE, BT —FONEREE
BROBEFELEIZHLOBEMSIZED
WTHY. "D, BFEEShI-FEIC
EOTITHN TS BEICERAINE
ED

o REMHBIE: HTEEHWTOBEAT—
S DFACHRICEZZEZRLITSS
ENRTEFET, TELMBYYIRE
. privacy@workato.com,
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e Objection: You can contact us to let
us know that you object to the
further use or disclosure of your
personal data for certain purposes
by sending a request to
privacy@workato.com.

e Restriction of Processing: You can
ask us to restrict further processing
of your personal data by sending a
request to privacy@workato.com.

e Right to File Complaint: You have
the right to raise a complaint about
Workato’s practices with respect to
your personal data to your local
regulator. If you are a resident of the
United Kingdom and believe that we
maintain your personal data within
the scope of the applicable laws
relating to personal data in the UK,
you may direct questions or
complaints to the UK supervisory
authority, the Information
Commissioner’s Office.

o NEHEE: BAT—2DIBHD
WEZHRTSLI8KRTEET, &
LoMbYV IR
privacy@workato.com,

o EIREIIIE: HEHKE. BHOEA
T—AERWICE L TEEREEHKEAN
EEZBRLITHENZRALEFT, &
EFRFET., YHLAEEOBAT—4
BEEDEAKEENTT—2Z2REHL
TW5EEZS5E. XEOEELR
T®HA Information Commissioner’ s
Office ICHERILVEHELEELY,

C. Transfer of Personal Data

Workato’s Sites are accessible in various
geographic regions, including the United
States, the EEA and the UK. However, as
described in Section 3 (“Sources of
Collection”), some personal data may
nonetheless be collected, transferred to and
stored by us in the United States and by our
service providers that are based in the
United States as necessary for the purpose
of providing the Site and for the business
purposes described in this Privacy Policy.
Laws in the U.S. may be less stringent or
otherwise different from the laws where you
reside. Where applicable or required by law,
we will ensure that the recipient of your
personal data offers an adequate level of
protection and security, for instance by
entering into appropriate standard
contractual clauses or an alternative
mechanism for the transfer of data as
approved by the European Commission
(Art. 46 GDPR) or other applicable
regulators.

C. BAT—42DRER

Workato DY kI, KE. EEA, EEZ S
LIFIFEHHENST I ERAFAEETT, L
ML, 53 ( TIR&E®XL ) ICTRBDES
U, BFLEKXEIRRZELS U — t“Z7°
AN ZF—(E, 4 FMEERUARRY >—52
HOEXBND=OHIZ, —HODBEAT—42 %
KETRE - &%k - RETHEELHY F
T, KEDZEFEX. BEHROBEEDERE
FYUELBEW, FLEELZGEN/NHYET,
BRAINIEEOEMICERINDIES. 4
i, FEENBEUGRE - T2 FIREE T
5C t%ﬁﬁﬁbi?’ BZIE. RMNEEEH
AKEB L 1R 2204955 1E (GDPREE46SE) Ff=IE
FOMDT—EBEA N X LEHET S
ET. BUILBLANLOREERRLET,

16. Changes to the Privacy Policy

16. TS5 41— KRY S —DEE

We may, in our sole discretion, modify or
update this Privacy Policy from time to time.

L. BHOBEICKY. AR —%kE
RBGTFELIIEHFITE_ELHYFT, AR
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When we post changes to this Privacy
Policy, we will also revise the “Last
Updated” date appearing at the top of this
Privacy Policy. Any changes to this Privacy
Policy are effective thirty days after the
date they are posted. If we make any
material changes to this Privacy Policy, we
will endeavor to notify you by email or by
posting a prominent notice on the Sites. We
encourage you to review this page
periodically for the latest information on our
privacy practices. Your continued use of the
Site after the publication of any updated
Privacy Policy shall constitute your
agreement to be bound by such changes to
this Privacy Policy. Your only remedy, if you
do not accept the terms of this Privacy
Policy, is to discontinue use of the Site.

Jo—%ZFBRLEEICIE., TREREHA] %
HhETHETLET, KR —DEREIL.
ZTOEEOBEDIOBERICAEDELYFET,
ERLGEELAHDIEHZE. BFA—IFRLER
Y4 FEDOBIADEMEFBELTEMLOET S
EI3BHFET, REDTS5A4 /N —IBITIZH
THIEREERT S8, THHNICAR—D
FHERLEESL, BHFINERKRYO—0
BEZICHA FESIESHEFATSHLICE
Y, BERIIZOEBRICHEINDZLIZE
ELIztDEAEEINFET, A RUI—DE
HICRAELZWSEOHM—DFERE., 4+
DHEZEFIETSZZETT,

17. Contact Us

1. BRLE&HE

If you have questions regarding this Privacy
Policy or about Workato’s privacy practices,
or to file any complaints, please send your
inquiries to:

Workato, Inc.
Attention: Workato Privacy Team

1530 Page Mill Road, Suite 100, Palo Alto,
California 94304, United States

Email address: privacy@workato.com

AARY S —Ff-I1& Workato D TSA/ L —
BITIZDOWT CERBOCEBENHDEEIX. U
TETEELEHDELLEXLY,

Workato, Inc.

Attention: Workato Privacy Team

1530 Page Mill Road, Suite 100, Palo

Alto, California 94304, United States

TEF A —)L : privacy@workato. com
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