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Otto Feature Addendum 
This Otto Feature Addendum (this “Addendum”) is made effective as of the date of the Account Holder’s 
first use of the Otto Feature (the “Effective Date”) provided by Workato, Inc. (“Workato”) and/or its 
licensors. This Addendum (a) forms part of the parties’ agreement for Account Holder’s use of the Workato 
Platform (the “Agreement”); (b) governs the use of a certain autonomous AI Feature that independently 
schedules and completes tasks (“Otto Feature”). Capitalized terms not defined shall have the meaning in 
the Agreement. In the event of a conflict between this Addendum and the Agreement, the terms and 
conditions of this Addendum shall control solely for the subject matter herein. The parties agree as follows: 

1. Foundational Scope. The Otto Feature is an AI Feature under the AI Features Addendum (whether 
separately executed between the parties or, absent such execution, available at 
https://www.workato.com/legal/ai-feature-addendum) and all terms of the AI Features Addendum will apply 
to its use. The Otto Feature is a beta feature subject to the “Non-Paid Products” section of the Agreement, 
and if the Agreement does not contain a comparable provision, then Section 15(a) (Non-Paid Products) of 
the Terms of Service at https://www.workato.com/legal/terms-of-service shall be deemed incorporated 
herein by this reference. 

2. The Otto Feature has broad latitude to take action on behalf of Account Holder as described in the 
Documentation, and all such actions and tasks are the responsibility of Account Holder. For the purposes 
of this Addendum, actions and tasks performed by Otto Feature are deemed Suggestions as defined in the 
AI Features Addendum. 

3. Account Holder agrees that (a) it will not use the Otto Feature in violation of the Agreement or this 
Addendum, the rights of any third party, any applicable law or any other requirements provided by Workato, 
including misleading any person that the Suggestions provided by the Otto Feature were human-generated; 
(b) it is solely responsible for the operation and use of the Otto Feature; (c) the Suggestions provided by 
the Otto Feature are not human-generated; (d) to the extent Account Holder processes Personal Data in 
AI Features, the terms of the DPA shall apply; and (e) Workato does not provide any warranty or indemnity 
for the Otto Feature or its Suggestions. 

4. Workato may update this Addendum by posting the terms at https://www.workato.com/legal/otto-
feature-addendum. Workato will provide a mechanism for Account Holder to subscribe to receive notice of 
the update. By continuing accessing the Otto Feature, Account Holder agrees to the updates to this 
Addendum. 
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