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These Terms of Service (this “Agreement”)
govern the use of the Workato Platform by the
account holder identified in the applicable Order
Form, or any individual or entity who opens an
account or accesses the Workato Platform
(“Account Holder”). This Agreement constitutes
the entire legal agreement between Account
Holder and Workato, Inc. (“Workato”) with respect
to Account Holder’s use of the Workato Platform.
The parties agree as follows:

THIS AGREEMENT CONTAINS AN
ARBITRATION PROVISION WHICH REQUIRES
ACCOUNT HOLDER TO SUBMIT TO BINDING
AND FINAL ARBITRATION FOR ANY CLAIMS
AGAINST WORKATO THAT ARISE UNDER
THIS AGREEMENT.

BY ACCESSING OR USING THE WORKATO
PLATFORM OR RELATED SERVICES,
SUBMITTING AN ORDER FORM, OR
SUBMITTING REGISTRATION INFORMATION
TO OPEN AN ACCOUNT, ACCOUNT HOLDER
ACKNOWLEDGES THAT ACCOUNT HOLDER
HAS READ, UNDERSTANDS, AND AGREES TO
BE BOUND BY THE AGREEMENT (INCLUDING
ALL OF THE TERMS AND CONDITIONS
SPECIFIED OR REFERENCED IN THIS
AGREEMENT). THE EFFECTIVE DATE OF THIS
AGREEMENT SHALL BE THE DATE THAT
ACCOUNT HOLDER ACCEPTS THIS
AGREEMENT BY ONE OF THE METHODS
ABOVE.
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1. Definitions.

1.

EH

() “Account” means Account Holder's account
within the Workato Platform.

(a)
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(b) “Account Information” means information
provided by the Users in connection with the
creation or administration of their Account,
including names, usernames and email
addresses associated with the Account.

(b)
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(c) “Affiliate” means any natural or legal person
which controls, is controlled by, or is under
common control with the party. For purposes
of this definition, “control” means, the
aggregate ownership of more than fifty percent
(50%) of the beneficial interest, or the power
to direct or cause the direction of management

or policies of the entity.
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“Connectors” means the instructions which
allow the transfer of data between software
applications through the Workato Platform by
using software scripts or application
programming interfaces (“APIS”).
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(e) “Documentation” means the user guide,
materials, description of the functionality and
features of the Workato Platform that is made
publicly available at https://docs.workato.com.

(e)
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() “Order Form” means the applicable order
form entered into between Account Holder and
Workato.

()
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(g) “Professional Services” means
implementation services or other professional
services provided by Workato related to the
Workato Platform. Professional Services shall
be detailed in a mutually agreed upon Order
Form or statement of work (“SOW”)
referencing this Agreement or the applicable
Order Form.

(g)
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(h) “Recipe” means a set of commands to the
Workato Platform that request the Workato
Platform to carry out certain actions across
software applications based on the occurrence
of a designated trigger event.

(h)
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(i) “Subscription” means the Account Holder’s
subscription plan for the Workato Platform as

set forth in the applicable Order Form.

(i)
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() “Support” means the technical support and
maintenance set forth in the Support
Agreement attached hereto as Exhibit A.
Support is not considered as Professional
Services.

()
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“Task(s)” means a unit of work performed
every time a Recipe does an action (e.g., fetch
data from an application by making an API
call), as more fully described in the
Documentation.
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() “Transaction” means the processing that
occurs each time a Recipe job is run. Recipes
and Connectors can be developed by
Workato, by the Account Holder or by third
party providers, including users of the Workato
Platform (“Users”).

(1)
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(m)“Workato Platform” means Workato’s
software platform and related interfaces,
software development kits, services and
Documentation that provides Account Holder
with access to certain products and services
designed to connect applications and

automate workflows.
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2. Platform Use.
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(a) Workato Platform License. Workato shall own
and retain all right, title, and interest in and to
the Workato Platform and all derivatives,
features, modifications and updates thereto,
provided that during the term of Account
Holder's Subscription (the “Subscription
Term”) and subject to the terms and
conditions of this Agreement, Workato grants
to Account Holder a worldwide, non-exclusive,
non-transferable, non-sublicensable,
revocable, limited license (for internal use
only), to use the Workato Platform in
accordance with this Agreement and the
applicable Order Form. In connection with
foregoing license, Account Holder may allow
its authorized users (limited to Account
Holder's employees, agents, and consultants
that are necessary for Account Holder’'s own
internal business operations, collectively,
“Personnel”) to use the Workato Platform on
Account Holder's behalf through its Account,
subject to Personnel's compliance with the
terms of this Agreement. Account Holder shall
ensure that all Personnel comply with the
terms and conditions of this Agreement and
Account Holder agrees that Account Holder
will be responsible for such Personnel’s use of
the Workato Platform. Except as otherwise
expressly set forth in this section and in
Section 3 (Ownership; Licenses) of this
Agreement, Workato does not grant to
Account Holder any license, express or
implied, to the intellectual property of Workato
or its licensors.
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(b) Account Holder Affiliates. Subject to the terms
of this Agreement, Account Holder Affiliates
may purchase and use a separate workspace
of the Workato Platform by executing Order
Forms that incorporate by reference this
Agreement, and in each such case, all
references in this Agreement to Account
Holder shall be deemed to refer to such
Account Holder Affiliate for purposes of such
Order Form(s). Each such Order Form is a
separate contract between Workato and the
applicable Account Holder Affiliate, and the
Account Holder Affiliate agrees to be bound by
this Agreement.
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(c) Account Holder Responsibilities. Account
Holder acknowledges and agrees that:
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(i) Account Holder's and its Personnel’s use
of the Workato Platform is dependent
upon Account Holder maintaining access
to telecommunications and internet
services. Account Holder shall be solely
responsible for acquiring and maintaining
all telecommunications and internet
services and other hardware and
software required to access and use the
Workato Platform, including, without
limitation, any and all costs, fees,
expenses, and taxes of any kind related
to the foregoing. Workato shall not be
responsible for any loss or corruption of
content, lost communications, or any
other loss or damage of any kind arising
from any such telecommunications and
internet services.

(i)
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(i) Account Holder and Personnel are
obligated to create and maintain unique
access credentials in connection with the
Account for their use of the Workato
Platform (“Access Credentials”).
Account Holder and Personnel will keep
all Access Credentials secret and
confidential. Account Holder will be
responsible for all activities that occur
using Account Holder's and Personnel’s
Access Credentials.
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(i) Workato Platform operates with or uses
APIs and/or other services operated or
provided by third parties. Account Holder
may use its or other third-party
applications, software, interfaces, APIs,
products, services or websites that
interoperate with the Workato Platform
(collectively, “Third-Party
Applications”). Account Holder is solely
responsible for acquiring the license and
rights to use the Third-Party Applications
and accepting and complying with the
applicable terms and conditions and
privacy policy of the Third-Party
Applications. Account Holder is solely
responsible for its use of such Third-Party
Applications and any data loss or other
losses it may suffer as a result of using
such Third-Party Applications. Workato
does not warrant or support any Third-
Party Applications or control the privacy
practices of any Third-Party Application
to which data may be sent or from which
data may be retrieved, whether or not
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they are recommended by Workato or
designated by Workato as preferred,
certified or otherwise, and shall have no
responsibility, liability or indemnification
obligations for any claims, losses or
damages arising out of or in connection
with Account Holder's use of any Third-
Party Applications. Except as expressly
stated in this Agreement or an applicable
Order Form, Workato does not guarantee
compatibility with any  Third-Party
Application and Workato shall not be
responsible for any changes or new
developments in Third-Party Applications
which may interrupt Account Holder’s use
or interaction with the Workato Platform.
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(iv) By using the Workato Platform, Account
Holder represents and warrants that it
has obtained and will maintain all
necessary licenses, authorizations,
approvals and consents to use, transmit
and process Account Holder Data (as
defined in Section 3(a) below) through
the Workato Platform, and Workato is
authorized to perform any Transactions
initiated through instructions given to
Workato via its Account or through other
means, notwithstanding that these may
contain Personal Data, and may cross
international borders. Account Holder will
be solely responsible for the accuracy,
quality and legality of Account Holder
Data, the means by which Account
Holder acquired the Account Holder
Data, and Account Holder's use of
Account Holder Data. Account Holder will
comply with all applicable privacy and
data protection laws that govern the
collection, use, and transfer of such data.

(iv)
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(d) Deletion of Accounts and Data. The Accounts

consist of: (i) Account configurations, meta-
data, job history summaries, and definitions of
Recipes and custom Connectors, pages, table
storage, file storage, and other assets
(together “Account Data”), and (ii) records of
processing of Account Holder Data on the
Workato Platform, including job history details
and trigger event data (“Transaction Data”).
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(i) All Transaction Data in the Account will
be deleted within thirty (30) days from its
processing date, or otherwise as
configured by Account Holder in its
Account in accordance with Account
Holder's Subscription as set forth in the
applicable Order form (if applicable).
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(ii) Account Holder has the ability to delete
Account Data, Account Holder Data and
Transaction Data at its own discretion.
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(iif) Upon Account Holder’s request, Workato
will delete the Account (together with all
associated Account Data, Transaction
Data and Account Holder Data on the
Workato Platform) within thirty (30) days
unless otherwise required by applicable
laws or governmental authorities. In the
event that Account Holder does not
request Workato to delete the Account,
Workato will destroy the Accounts
(together with all associated Account
Data, Transaction Data and Account
Holder Data) left in Workato’s system
within ninety (90) days after termination
or expiration of this Agreement.
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(e) Community Recipes and Connectors. Any

Recipes and Connectors created and marked
public by any third party will be available to all
customers and are provided “AS-IS” (the
‘Community Recipes and Connectors”).
Workato will not be liable for Account Holder's
use of, and will not provide any indemnity,
warranties, or representations for the
Community Recipes and Connectors. Use of
the Community Recipes and Connectors is
subject to the acceptable use policy at
https://www.workato.com/legal/community

("AUP”), as may be updated from time to time.
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(f)

Suspension. Workato reserves the right to
immediately suspend Account Holder’s and/or
the Personnel's access to and use of the
Workato Platform in the event that Workato
has, in its sole discretion, reasonably
determined that Account Holder and/or
Personnel (i) are in breach of this Agreement,
including any late payments or violation of the
restrictions set forth in Sections 2(b) (Account
Holder Affiliates), 2(c) (Account Holder
Responsibilities), 3(b)(v) (Recipes and
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Connectors), or 4 (Compliance with Laws;
Restrictions); or (ii) are otherwise engaging in
any actions that threaten the security, integrity,
availability or stability of the Workato Platform.
Any suspension under this section shall not
excuse Account Holder from Account Holder’s
obligations to make payments under this
Agreement.
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(9)

Professional Services. Workato will perform
Professional Services as described in an
Order Form or SOW, which may identify
additional terms for the Professional Services.
Account Holder will give Workato timely
access to materials and resources reasonably
needed for Professional Services, and
Workato will use the materials and resources
only for purposes of providing Professional
Services. Account Holder will reimburse
Workato’s reasonable travel and lodging
expenses incurred in providing Professional
Services that are preapproved by Account
Holder in the Order Form or SOW. Recipes,
Connectors, and other deliverables that
Workato furnishes as part of Professional
Services are licensed to Account Holder in
accordance with Section 3(b)(i) below and
Account Holder may use them only in
connection with Account Holder's authorized
use of the Workato Platform under this
Agreement.
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(h)

Support. During the Subscription Term,
Workato will provide Support in accordance
with Exhibit A.

(h) A —b.

YT 27U T g BT, Workato
X, BURE A ICPEVWY R — R AR L E 9,

()

Updates. As to any updates or improvements
to the Workato Platform, Workato may
electronically publish such updates or
improvements via the Workato website. In
order to continue using certain features of the
Workato Platform, these updates or
improvements may require certain action on
the part of the Account Holder such as
activation or upgrading to the latest version
through Account Holder's Account. Workato
also reserves the right upon reasonable notice
to discontinue or limit the use of the older
versions of such features.

(i) EH. Workato 7T > N7+ —ALDEHF IIHLE
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3. Ownership; Licenses.

3. T, T4 VR

(a) Account Holder Data. Account Holder will
retain all right, title and interest in and to all
documents, messages, graphics, images,
files, data and other information transmitted
and processed through the Workato Platform
by Account Holder (collectively, the “Account
Holder Data”), provided that Account Holder
hereby grants to Workato a worldwide,
royalty-free, fully sublicensable (solely to
Workato’s sub-processors, a list of which is
available at
https://www.workato.com/legal/sub-
processors), non-exclusive license to use the
Account Holder Data solely for the purposes
of providing the Workato Platform to Account
Holder and fulfilling its obligations hereunder.
Subject to the limited licenses granted herein,
Workato acquires no right, title or interest in
any Account Holder Data.

(@) Thy v MREHET—X. ThHvr MEEEIX
T H Y MEEZEZED Workato 7T v N 7 +— L%
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(b) Recipes and Connectors.

(b) LY ERRaxy 2.

(i) As between the parties, Workato will own
and retain all right, title, and interest in and
to all Recipes, Connectors and all
derivatives thereto on the Workato
Platform, excluding any Recipes and
Connectors created by Account Holder.
During the Subscription Term, Workato
grants to Account Holder a limited, non-
exclusive license to make, use, and share
Recipes and Connectors with other Users
and a limited, non-exclusive sublicense to
duplicate and modify Community Recipes
and Connectors.

(i) WYFEHEBICBWTL, 7y MEEEN
ERR LIV Y RO R 7 X ERRE,
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(i) Account Holder understands and agrees
that the Recipes and Connectors are part
of the features of the Workato Platform
and will not function independently of the
Workato Platform.

(i) 7HUvr MREFEIZ, LY ELARaxs 20

Workato 77 v b 7 4 — LDRHEO—ETH

U Workato 77 v b 7 — A BN L CTHE
BRLANWZLZTMLEELET,

(i) Recipes and Connectors created by
Account Holder are private by default in
the Account, which means that only
Account Holder has access to such
Recipes and Connectors. Account Holder

({ii) 7H U MEEEMERT D LV ER a3
JRET T bOT 7V NERETIIHEA
B (T MREFEOHRPEFEL T E R
ORI RAIIT I RBEATELHZ L AEEWERT
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shall ensure that it has procured and will
maintain the right to create the Recipes
and Connectors to integrate with the
Third-Party Applications, and Account
Holder grants Workato a limited license to
use, practice, perform, and process its
private Recipes and Connectors, provided
that Workato shall not resell any private
Recipe or Connector and private Recipes
and Connectors are deemed to be
Confidential Information of Account
Holder under Section 6 below.

5o ) L0 ET, ThHUL MEEEIL. B
=HET TV =g bR TAEDICI LY
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(iv) Account Holder may decide (in its sole
discretion) to share the private Recipes
and private Connectors with other Users
by marking them “public”, and Account
Holder grants Workato an irrevocable,
perpetual, transferable, sublicensable,
and worldwide license in those Recipes
and Connectors that are marked public to
view, use, perform, copy, modify, and
distribute those Recipes and Connectors
and use the Marks associated with those
Recipes and Connectors solely for the
purpose of distributing those Recipes and
Connectors in the Workato Platform. Such
Recipes and Connectors will become part
of the Community Recipes and
Connectors.

(iv) 7HU» MREEL FELFHEO L E RO

NBROax 7 22 AR LT Zeicky
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(v) Account Holder agrees that it will not
assert any claim against Workato or any
Users for infringement or misappropriation
of any intellectual property rights to any
Recipes or Connectors independently
developed by Workato or Users which are
similar to or the same as any Recipes and
Connectors created by Account Holder
during the term of the Agreement.

) THhor MEEHEIL. Workato XIIAR=Z—F

— VB AERR OUIBIR Lo Lo B X E a3
T EMW, T AT MEEE N I AE
Ly EkNaxry Z EHER 720 LIE—
Tholmt LTH, Workato XiF=—H—I|c
*U . FNEY M PEME DR E I AR IESRE H OFE R
EERELZVWIECRIET LD ELET,

(©

Feedback. With respect to any suggestions,
ideas, enhancement requests, feedback,
recommendations or other information
provided by Account Holder or Personnel
relating to the Workato Platform, including any
features and/or functionality of the Workato
Platform, Recipes and Connectors
(collectively, “Feedback”), Account Holder
grants to Workato a non-exclusive, worldwide,
perpetual, irrevocable, freely sublicensable
and fully transferable license to make, use,
sell, reproduce, create derivatives of, display
or otherwise practice the Feedback. Workato
will not publicly associate such Feedback with
Account Holder without prior written consent.

() Z4—FKXv 7. ThHor MEEHEXITHEIZ K

DML EN % Workato 77 v b 7 4 — A
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(d)

Usage Data. Workato will compile statistical
and technical data and information related to
or generated through the performance,
operation and use of the Workato Platform and
related features and functionality (“Usage
Data”). For purposes of clarity, Usage Data
may include Account Information subject to
the Privacy Policy, but will exclude all Account
Holder Data processed on the Workato
Platform. Workato will own and retain all right,
title, and interest in and to the Usage Data
(except that Workato does not own any
Account Information) and may use Usage
Data during and after the term for the purposes
of implementing, operating, maintaining,
auditing compliance, and improving (including
training and machine learning of) the Workato

(d)

AR T —# . Workato 1%, Workato 75 v k
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Agreement, each party hereby grants the
other the right to use the party’s trade names,
trademarks or logos (collectively, the “Marks”)
solely in connection with and to the extent
necessary for the marketing of the Workato
Platform and the identification of Account
Holder as a User of the Workato Platform.
Such use may include each party’s use of the
Marks on its website and in marketing
materials. Any use of Marks by a party must
correctly attribute ownership of such Marks
and must be in accordance with applicable law
and such party’s then-current trademark
usage guidelines. If a party objects to any use
of its Marks by the other party, such party will
immediately cease the use of the Marks on its
website and to the extent commercially
feasible, from its marketing materials and will
obtain consent for any future use of the Marks.
From time to time, Workato may request, and
Account Holder agrees to (i) participate in
case studies; (ii) issue press release(s) with
regards to its use of the Workato Platform; (iii)
collaborate with Workato on communications
with the media; and (iv) speak at future
Workato event(s). The terms of such
engagement shall be mutually agreed to in
writing in advance. All goodwill arising out of
the use of the Marks of a party by the other

Platform and fulfiling its obligations Ty N7 H—LD b L—=2 T KOS &
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party shall be on behalf of and shall inure to
the benefit of the party owning the Marks.
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Section 4

4. Compliance with Laws; Restrictions.

4. IEHROHEST, IR
(@) 77y MRAEIT, ERSUIRHERICLLT 2

(&) Account Holder will not, and will not authorize

any third party to, directly or indirectly: (i)
interfere or attempt to interfere with the proper
working or other User’s use of the Workato
Platform, including through abuse of server
capacity; (ii) reverse engineer, decompile,
disassemble or otherwise attempt to discover
the source code, object code or underlying
structure of the Workato Platform or any
software or data related to the Workato
Platform, provided that reverse engineering is
prohibited only to the extent such prohibition is
not contrary to applicable statute; (iii) copy,
alter, modify, or create derivative works of the
Workato Platform or any software, source
code, object code, underlying structure,
design, look and feel, expression, ideas or
algorithms, or Documentation thereof; (iv) sell,
rent, lease, distribute, pledge, assign, or
otherwise transfer or encumber rights to the
Workato Platform; (v) remove or otherwise
alter any proprietary notices or labels from the
Workato Platform or any portion thereof; (vi)
bypass any measures to prevent or restrict
access to the Workato Platform (or other
accounts, computer systems or networks
connected to the Workato Platform); (vii) scan
or test vulnerability of the Workato Platform or
related products and services without
Workato’s prior written consent; or (viii) use
the Workato Platform: (1) for any fraudulent or
unlawful purpose, (2) in violation of any
applicable laws, treaties or regulations, or a
third party’s proprietary or contractual rights,
(3) to build any products or services that are
competitive to the Workato Platform, (4) from
any sanctioned, embargoed, prohibited, or
unauthorized country where Workato cannot
provide or is prohibited from providing access,
(5) in a way that circumvents any contractual
usage limit, or (6) for any system or application
in which the failure of the Workato Platform
could create a risk of personal injury or death,
such as medical systems, life sustaining or life-
saving systems, transportation systems, or
nuclear systems, or (7) in any way that
otherwise violates the use restrictions in this
Agreement or Documentation.
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(b) Account Holder acknowledges and agrees
that Account Holder's Subscription to the
Workato Platform is limited to Account
Holder's own internal business operations and
no right is granted hereunder to use the
Workato Platform for the benefit of third
parties, including as service bureau, time-
sharing or managed Workato arrangement.
Account Holder and Personnel shall not permit
any third party other than its Personnel to
access the Workato Platform. The Workato
Platform may not be accessed for any
benchmarking, comparative or competitive
purposes unless preauthorized in writing by
Workato.
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5. Terms of Payment.

5. XIhGAfE

(a) Eees. Account Holder shall pay all fees due to
Workato annually in advance unless otherwise
specified in the applicable Order Form
(“Fees”). Fees are based on the Subscription
purchased as set forth in the applicable Order
Form. Unless expressly stated otherwise in
this Agreement, all Fees paid are non-
refundable and payment obligations are non-
cancelable. Account Holder shall not reduce
the scope of the Subscription purchased and
the applicable Fees during the relevant
Subscription Term.

(a) Bt&. 7D MrAEE.
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(b) Payment Terms. Fees are due net thirty (30)
days from the invoice date unless otherwise
specified in the applicable Order Form.
Account Holder is responsible for providing
complete and accurate billing and contact
information to Workato and notifying Workato

of any changes.

(b)

AL BHEIE, BT D SCEICHIBEOBLE
DIROERD . FEREZFBO BB IER 30 H T
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(c) Late Payments. Late Fees may accrue interest
monthly at the lower of 1.5%, or the maximum
rate permitted by law, chargeable from the
date such payment was due until the date

when Workato receives payment in full.

(c)
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(d) Taxes. The Fees due are without deduction
and are not inclusive of any taxes, levies,
duties or similar governmental assessments of
any nature, including but not limited to value-
added, sales and use, or withholding taxes,
assessable by any local, state, provincial,
federal or foreign jurisdiction (collectively,
“Taxes”). Account Holder will pay all Taxes
associated with its Fees. If Workato has the
legal obligation to pay or collect Taxes for
which Account Holder is responsible, including
any penalties and interest, the appropriate
amount will be invoiced to and paid by Account
Holder, unless Account Holder provides
Workato with a valid tax exemption certificate
authorized by the applicable taxing authority.
Workato is solely responsible for taxes
assessable against Workato based on
Workato's net income.

(d)
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(e) True-up. Workato may conduct usage analysis
(the “True Up”) at any time during the
Subscription Term. If the True Up reveals that
Account Holder’s use of the Workato Platform

exceeds the consumption threshold specified
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in the applicable Order Form, Workato will 7Ty N7 A — LN, EETLEXEIC
issue a new Order Form for the difference B SN TV A RSB 2 A 2 & A EF
between the quantities purchased in the L7384 Workato 1%, EEEDECEICHB W TRE
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reflected in the True Up. Unless specified in N S 1+ P o o v
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6. Confidentiality.

6. LR

(a) “Confidential Information” means non-public
information relating to a party’'s (the
“Disclosing Party”) technology, pricing or
business disclosed hereunder to the other
party (the “Receiving Party”) that is
designated in writing, or identified orally at
time of disclosure, by the Disclosing Party as
“confidential” or “proprietary,” or under the
circumstances, a person would reasonably
assume to be confidential or proprietary
information of the Disclosing Party. During the
Term of this Agreement, and for a period of
three (3) years following the expiration or
termination of this Agreement, the Receiving
Party shall maintain the confidentiality of the
Confidential Information using at least the
same degree of care that such party uses to
protect its own Confidential Information of a
similar nature, which shall be no less than
reasonable care. Neither party will use or
disclose any Confidential Information except
as specifically contemplated herein, or other
than to its employees or agents who need to
know the Confidential Information for its
performance of this Agreement and such
employees or agents are bound by
confidentiality obligations substantially similar
to these herein. The Receiving Party is
responsible for its employees’ or agents’
breach of these confidentiality obligations.

(a)
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FEICHETHIIEABBEHR TH - T, BFRYHEE
2 TR X THE) E L CERTHRET S
. BIRERIZOBETEET 2 b0, LRMIZ
O LCBRYEEDOME UTEARERTH D
EEHMICHEETE D HLDE VN E T, ABK
ORI RO T T T4 3 R, ZEYFE
X, DR LYY EREREFEOEEO A
DWBIEREZRETDDICHNDL D L RRE
DOEE (AL, AEMNZ2EELZ FTELZ2WVE O
L35, ) 2o T, WEGHROWEME REF
TAHLOELELET, WTHOYEEL, AEK
WCBWTRIZER SN LA ERE, IIAR
RDOBITOT-DIZWEEREMDMLED B 5%
DREHEE IR BEALSMTKT L. Wnie Rk
BFHROLMBEAXEFERLE2W D E LET, T2
WA B UIMAPE N, ALK & ZERICH
HEORERBESZAS b O L LET, ZHEY
HEIL, TOREEE INRH AN O YL B FF
FTBIERIZOWTELEEZAI DO E LET,

(b) The foregoing restrictions do not apply to
information that: (i) has been independently
developed by the Receiving Party without use
of or access to the Disclosing Party's
Confidential Information; (ii) has become
publicly known through no breach of this
section by the Receiving Party; (iii) has been
rightfully received by the Receiving Party,
without obligation of confidentiality, from a
third party authorized to make such disclosure;
(iv) has been approved for release in writing
by the Disclosing Party; or (v) was known by
the Receiving Party without obligation of
confidentiality prior to receipt from the
Disclosing Party. The disclosure by the
Receiving Party of the Confidential Information
will not be considered a breach of this section
to the extent that such Confidential Information
is required to be disclosed by a competent
legal or governmental authority, provided that
the Receiving Party gives the Disclosing Party
prompt written notice of such requirement prior

(b)

FREOHIFRIE, (1) BRYEEORMEE RO
NIFHEE R LIC, ZEYEESMAICHE LT
B, () ZEYFEENARKICERTDHI L
SAFETp oW, (1ii) ZHEY FHHE 0 Y%
IREATOMER A B T 585 = F 0 D WERERE
EAO LR ESICZE LEHR, (Gv) R
WA N EE CHREAR L EH, x (v) B
IRMEENLZET HANCHERFIREEZ A D
TR ZEYEENM o TR, X
AEnEdti, TELYFEEICLDIMEEHROMN
RIX, MERAEA T BN R XILBUF Y /I X
0 YR TSR OB R ER S B BREE Tl
REDEK EFARINZNEDELET, (B
L., ZEYFEED, (EHICHFSNDIEE) B
TRATIC YL E R D X LN E M TR Y H
FIZBA L, YEEREZ AN OIR#ET D20
DM DOBFIZOWTH/RYFFEEZLEL, »
OIENC BRI R S5 A T RO 3% 45657
DHEFRRTHGEICRONET,
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to disclosure, assists in obtaining an order to
protect the information from public disclosure
(if legally permissible) and will only disclose
that portion of Confidential Information that is
legally required to be disclosed.

(©

All the Confidential Information within any
copies and records, will be promptly returned
or destroyed by the Receiving Party, at the
Disclosing Party’s discretion and upon its
written request (including any written notice of
termination of this Agreement by either party).
Notwithstanding anything to the contrary, the
Receiving Party may retain Confidential
Information if necessary to comply with legal,
regulatory or archival requirements or external
accounting standards, or otherwise as
contained in an archived computer system
backup made in accordance with reasonable
disaster recovery procedures, provided that
such copy will remain subject to these

(c)

TRTOMEGH (HRHLEHE IO DR
G, ) X, BIRYEENRZOHEEICLY EH
TERLESE (WIS FEFIZLDHIAHE
MoEmICL K TEMZET, ) (X, Z6ME
MHEZICLY, HONIORAITIEESART
nNEe o200l LET, ABRICINERE
RAOMEND DB Ib LT, ZHEYES
L R BB EHELIEZT— A T EOE
PEOTANER D3 L2 BSF 3 D 2D I B 7R
LA, XaTnh&, GHEMNRKEEIETREICES
WTER SN a v Ba—F « AT L« RNy
ITT DT —A TICEENDHIEL. WEE
WMERFTA2ZENTEET, (BL., 2D
G D 3 B —E5] X RO R R

this section may cause irreparable damage to
the Disclosing Party, for which monetary
damages will not provide adequate
compensation. In addition to any other remedy
available at law or in equity, the Disclosing
Party is entitled to seek specific performance
and injunctive or other equitable relief against
a breach or threatened breach of this section.

obligations.
BHORIRELET,
(d) The parties acknowledge that any breach of | (d) M5 1%, ASKOEKIT, EMEEREN

T2 M 2R L2 X 9 AR BIE REED R E
ERTRYFERFIZL-OTHEENRD D Z L 2R
ML TWET, BRYEE I, Ea EAREA
DORIFITIMZ T, REOEN ITEK DB ZEN
Wt L CRBIIBIT. ZIEZF oo i EoRk
HrEROLEREAETDHDLOLE LET,

Privacy, Security and Data Protection.

. FIANRNY—, BXa VT 4 ROT—F &

(@)

Services Privacy Policy. The use of the
Workato Platform by Personnel is subject to
Workato’s Services Privacy Policy (“Privacy
Policy”), found at
https://www.workato.com/legal/privacy-
policy/services-privacy-
policywww.workato.com/legal/privacy-
policy/services-privacy-policy, which is hereby
incorporated by reference into this Agreement,
provided that all references to the “Terms of
Service” in the Privacy Policy will refer to this
Agreement. Workato will use the Account
Information in accordance with this Agreement
and the Privacy Policy.

(a)

Y—ERXRTITA N =R v—. AKttBIZLA
Workato 7°J v K 7 + — A O A X .
https://www. workato. com/legal /privacy—
policy/services—privacy—policy Z C ¥ 7] {E
72 Workato DY —E AT T A N —R Y — (LU
T IPIANY—=RY—] ) > bDLE L
FT (TTANT—RY >—iF, KBS
SNDHZ LKV EREHD —E % H KT
Be ) o AL, TTANRY—=RY —th [H—
B RAZAE (Terms of Service) | CEKLTWA
Bot, 2 TAEKNEEW L E9, Workato 13,
KERIPOKRT T AN —KY —ZEWNT
vy MEREFERALET,

(b)

Data Protection Laws. Each party will (i) to the
extent applicable, comply with the General
Data Protection Regulation (EU) 2016/679,
the United Kingdom Data Protection Act 2018,
the California Consumer Privacy Act of 2018,
Singapore Personal Data Protection Act 2012,
Australian Privacy Act 1988 (Cth), Japan Act
on the Protection of Personal Information, and

(b)

TS ReEE AMEFIT, (1) #H I D
T, T —ZREHA] (EU) 2016/679, JE[E
2018 5 — Z{fi#iE, 2018 EH Y 7 =T M
WEEH T 7 A48 —H, 2012 £ HR— L
NIEHRIRGEE, A—A NZ7 U 7O 1988 HH L~
TANY—E, BHAROEAEROREIZET 5
B BROA AT VDT T A N —{i#ik



https://www.workato.com/legal/privacy-policy/services-privacy-policy
https://www.workato.com/legal/privacy-policy/services-privacy-policy
https://www.workato.com/legal/privacy-policy/services-privacy-policy
https://www.workato.com/legal/privacy-policy/services-privacy-policy%E3%81%AB
https://www.workato.com/legal/privacy-policy/services-privacy-policy%E3%81%AB
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Israel Protection of Privacy Law, each as
amended, repealed, replaced and
consolidated from time to time; (ii) notify the
other if it reasonably believes there is any
nonconformity with any applicable data
protection laws and work jointly to address any
noncompliance with applicable data protection
laws; and (iii) notify in advance of the
applicability of and work in good faith to amend
this Agreement or the DPA with respect to any
other data protection laws, rules, and
regulations which may become applicable to
Workato’s processing of Account Holder Data
under this Agreement. To the extent that
Account Holder is the Controller and Workato

(FNnENRERLIE, BEIE, Z LB KOS
IN-ERBY) AESFL, (i) @MAINLIT—
SRR ST N D D L AP 5 5
A, N EECEML, BHShDL T — 2%
%;E%EODX%?/\@%L CHFETHR Y ET L Dk
L. (iii) MuoofRi#EEs - BRI, AREKICES
X Workato MTHO T H v MEFEEHT — X O
WA ShsZ sichsnb L nESs
. Z O AR IO W CEHERNICEM L, A
FHRIE DPA (LLFIZEFRT D, ) DEEIEIZSWN
THECH T I LDOELET, TH T ME
HEN arba—F) THY ., Workato 28 [
— B RH#EE) OB THD AT —4%] OF

Iz

measures to ensure the security, privacy and
confidentiality of Account Holder Data.
Workato will maintain security incident
management policies and procedures and will
notify Account Holder without undue delay
after becoming aware of any accidental or
unlawful  destruction, loss, alteration,
unauthorized disclosure of, or access to,
Account Holder Data (“Data Breach”).
Workato will take remedial steps pursuant to
its security incident management policies and
procedures that are necessary and
reasonable to identify and remediate the
cause of such Data Breach.

is the Processor for Account Holder of Ty MEEZORESD [Fatwyt] (Fih
Personal Data that is subject to the Data Z ¥ https://www. workato. com/legal/dpa |2 & %
Protection Laws (each as defined in the Data T — X ALEEKHI] TDPA) IZERESNLD, ) THD
Processing Addendum located at BB, DPA 1L, UiEE AT — & OB DWW T,
https.//www.workato.com/legal/dpa, the KEIDO AR T D DL 720 £4,
“‘DPA”), the DPA is and hereby incorporated

into the Agreement with respect to the

Processing of such Personal Data.

(c) Security. Workato will maintain data security | (¢c) 3% = U5 ¢. Workato I%, ¥FHEAEIZHE>TT
protections in accordance with industry — 2D Xa )T RN LET, Zo
standards. An overview is available at = O(UF (X2l o BE] ) 3.
szvévcvuv;/ft) )r/kato'oc\?er?\//lie; %’I’gsecu£;¥ch inclu((;z(sa www. workato. com/legal/security (2l <41 C
appropriate technical and organizational WETH, TAT M%;ﬁ%TH& DEx =)

T A TITANY =R ORERFEZ MR T D7
WO EY) I BT R ORI E 2 &5 b o T
4, Workato T, EXx=2VUTFT 44T MNEH
F# kR OFIEEHEREL, T MREET —
2 OARFER XX E LR FE, Bk, B, RIE
RBARXIET A (LT [F—4E8%) ) %
oSBT, RYICERTH LR TH
7y MEEFEICEM L E9, Workato 1%, Y%7
— A REORKNEZREL, BRETH-OICHNE
MWORENR, X2V T 44T NER
T R O FINE e > 1= R IEHEZ#H U £,
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8. Representations and Warranties.

8. B K UMRIE

(a) Mutual Warranties. Without limiting any other

(a) M4 ORGE. ARANTHES S MLOFRM, R

representation,  warranty  under this
Agreement , each party hereby represents
and warrants to the other party that: (i) it has
the full power and authority to enter into this
Agreement; (ii) this Agreement is a valid and
binding obligation of such party; (iii) it will use
industry standard measures to avoid
unauthorized access to or disruption of the
Workato Platform caused by viruses,
malicious code, or similar harmful materials;
and (iv) it has obtained and shall maintain
throughout the term of this Agreement all
necessary licenses, authorizations,
approvals and consents to enter into,
exercise its rights and perform its obligations
hereunder in compliance with all applicable
laws, rules and regulations.

ARz PR D 2 &a < MBI, M EE

Hl

XL, (D) AT 2 Hififs 4 5 e 2/ HERE K OF

HERZA L TVWDHZ &, (D) ARKNYZYE
BEOHNINOWMRINOHDHEHETHDHZ L.,
(i) vANVAR, BEEpa— RIRBEOFER
FEMITEE T % Workato T v N 7 +—L~D
RIET 7B A NIEFEZ L Todls, EFRERE
DX KEH#HC D Z L WOUT (v) ARZLHK D K
ZEUC, WHISNZEToERE, HAKROH
FRICHEV, R KR L. AEKICES< A
COMERZITHE L, HEOBEBZBITT 5720
\ZLBE e T OFFAl, R, KGR OV & B
BJFLizz b, e n s 2R+ 2%
L., fRIELE,

(b) Workato Warranties.

(b) Workato DREEF

(i) Workato represents and warrants that (i)  Workato IX, ¥ 7 X7 U7 a .
during the Subscription Term, the Workato Workato 75 v b7 4+ — A (Workato MERE
Platform (including any Recipes and FTAHELUERORax s 2O —EETe, ) 2N
Connector; created by Workr_:xto) will ACOEEA BT RFa ALTF— g
Documentation i all  material and A THIES 5 2 LA RBIL, RiEL %
applicable respects; the exclusive remedy 7 1@%@@&“%? STHT M%ﬁ
for a violation of this warranty shall be for B OME— D OPEM A 2B i%, Workato 234
Workato to correct the non-conformance WAIZOWTERIC L 2@MEZHE LT )
within thirty (30) days from the date H 30 HUNICHEAREAZFEIET H I &I
Workato receives written notice of such RE XN FET, Workato WEE| FEHEM A
non-conformance, or if Workato cannot ECAREOS 2 BEMICREETXAVWES. 7
substantially fix the non-conformance in a By MEEEE. M AR TER KT S
Account Holder may terminate. the EHILATE, Workato 3. HHLOKED
applicable Order Form and Workato will 2 %éﬁf%T@%% A& OARBAFITIZOW
issue a refund for any unused, pre-paid THWRERLET,
fees following the effective date of the
termination.

(i) Workato represents and warrants that it (ii) Workato I, Workato 7 v h 7 4 — L %4z

has all title and license required to provide
the Workato Platform and that the
Workato Platform will not and does not
infringe or misappropriate any third party’s
intellectual property rights; the exclusive
remedy for a violation of these warranties
is indemnity as described in Section 10(b)
(Indemnification by Workato).

T D 7= OB 2T X TOMHERKL DT A &
VATREEL TWA Z & KDY Workato T v
7 o — LN EE ORI EME AR E R
LAREFHLTWARNS AR L, FEEL
£, T OREHER AT OV T ORI 72 Rk
X, 10 () H (Workato |2 X B HHfE) 12H
ESINTWAHEICRESNET,

(iif) Workato represents and warrants that any
Professional Services will be provided in a
professional and workmanlike manner in

conformity to industry standards and in

(iii) Workato |, B 7=z v g F P —E A

D3, FEFIKHEIZTEV, SOW FLaDOAARIZIE -
T, HMF - AL LTSS D LWRERK TR
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accordance with the specifications in the fltasn o2 LEERHAL, RiELE T, ZOfk
SOW,; the exclusive remedy for a violation FEDE AT H S < HEM ) 22 R 1X . Workato
of this warranty shall be for Workato to NARBEEICOWVWTCERICEL @A EZHE LT
correct the nonconformance within thirty A7 30 ALY S AEA 4R TET 5
(3Q) days f_rom the date Workato receives LT IRRE S FUE T Workato Z3ELA| -AFRE
written notice of such non-conformance, i AL e g X o
or if Workato cannot substantially fix the TRITIRTCANE & & R @EEET ERAA
non-conformance in a commercially &y TAU Y MEEEIE, RN HAR SOV &
reasonable manner, Account Holder may BTXHBZENTE, Workato 1. HIFAD
terminate the applicable SOW and BLED 5 B YT OFEh A % OAAE BEH 4y
Workato will issue a refund for any IZOWTHWELET,

unused, pre-paid fees of the SOW

following the effective date of the

termination.

(c) Warranty Disclaimer. WORKATO DOES | (c) {&FEDHEER. Workato %, Workato 7”9 v h 7 #
NOT WARRANT THAT THE WORKATO — AR T—E L e Esh D o
ERRORAREE OR UNINTERRUPTED, OR | Xaloriato 775 b 74— b7 215
THAT THE WORKATO PLATFORM WILL Fﬁﬁ%@gk?rﬁ%ﬁ‘tj—‘ &%%%Lif
MEET ACCOUNT HOLDER'S Ao Workato ix, TH DY MEEEDITH, T—
REQUIREMENTS. WORKATO IS NOT 2. BEZEOTTY r—va Y XIHZHDR
RESPONSIBLE FOR ANY  ISSUES I 2OV —ERITRRT SH AL,
RELATED TO THE PERFORMANCE, Workato 7F v k7 4 — L DOMERE, B XIX X
OPERATION OR SECURITY OF THE 2T L ICEETAVMRSBEEICOVWTHE
WORKATO PLATFORM TO THE EXTENT EARAVERA, BERTEESHTORVEE
ARISING FROM ACCOUNT HOLDER'’S ZEUN - 2 S
ACTIONS, DATA, THIRD  PARTY é, kkth& ;;JL 5 ngim ggﬁfﬁrﬂi@; }’WD kato 7
APPLICATIONS OR OTHER SERVICES rorkato 1, rrp v WD forkato
PROVIDED BY THIRD PARTIES. TO THE 7y b 74— LI LTERGEE T, F

: 3 3 =] N b PAN
EXTENT NOT PROHIBITED BY LAW, . R TS 5 mEIRREOAE BRTES
THESE WARRANTIES ARE EXCLUSIVE P B3 2 BUR OIRFESUI S 2 B REI HERR
AND WORKATO MAKES NO WARRANTY, LET,
WHETHER EXPRESS OR IMPLIED, WITH
RESPECT TO THE WORKATO PLATFORM
AND EXPRESSLY DISCLAIMS THE
IMPLIED WARRANTIES OR CONDITIONS
OF MERCHANTABILITY, SATISFACTORY
QUALITY OR RESULTS, AND FITNESS
FOR A PARTICULAR PURPOSE.
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9.

Limitation of Liability.

9.

EEOHIR

(@)

TO THE EXTENT NOT PROHIBITED BY
LAW, INCLUDING, BUT NOT LIMITED TO,
NEGLIGENCE, SYSTEM FAILURE OR
NETWORK OUTAGE, IN NO EVENT WILL
EITHER PARTY OR ITS AFFILIATES BE
LIABLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, CONSEQUENTIAL,
PUNITIVE, RELIANCE, EXEMPLARY
DAMAGES, OR ANY LOSS OF REVENUE,
PROFITS (EXCLUDING FEES UNDER THIS
AGREEMENT), SALES, DATA, GOODWILL
OR REPUTATION THAT RESULT FROM
THIS AGREEMENT, EVEN IF SUCH PARTY
OR ITS AUTHORIZED REPRESENTATIVE
HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

(@) BETEILINTVRWHHIZBWT, Wik’

B4 Bk, VAT AEE IRy FUV—ZELE
EEORINDICREINR, ) IZ20VThH,
WD Y EE T E OBESHIX, 22
BUBEEIIZOEREZETIREENYZKEAE
DO REMEEZBHNESNLTWEE LT, AENICE]
W9 2 53HEE, FEHEE. AHOEE. IRED
HE. BHNEE., BEMNESUIRA, FIZE (&
TN ESS B ERLS, ) . BE, T—%. ®
NWAE L IXFRHE0#®IIIK L TEREZE DRV
boELET,

(b)

TO THE EXTENT NOT PROHIBITED BY
LAW, AND EXCEPT FOR EACH PARTY’S
INDEMNIFICATION OBLIGATIONS UNDER
THIS AGREEMENT, IN NO EVENT WILL
EITHER PARTY’'S OR ITS AFFILIATES’
TOTAL LIABILITY TO THE OTHER PARTY
FOR ANY DAMAGES, LOSSES, AND
CAUSES OF ACTION ARISING OUT OF OR
RELATING TO THIS AGREEMENT
(WHETHER IN CONTRACT OR TORT,
INCLUDING NEGLIGENCE, WARRANTY,
OR OTHERWISE) EXCEED IN THE
AGGREGATE THE AMOUNTS PAID OR
PAYABLE IN THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH LIABILITY.

b) BRTEREINTWVWARWERIZBWT, o, &

FHICHEIN TVWAEZYEZOBERELR
&, AFICREIEET AV e 58HE, #
K, ROFRER GBRE, RIEXIXZEOMEE
B, BRINZE S bOMLXIIFRETHICLD D
NEMDRY, ) T IYEEIZOEES
HOMELEZE~OLEMLIT, UFBEEEAELCE
RHYUEEZOERDO 12 TAMICR LEXHbh
X 28EOWEE LIRE LET,
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10. Indemnification.

10. #EE

() Indemnification by Account Holder. Account
Holder shall defend, indemnify and hold
harmless Workato, its Affiliates and each of
its and its Affiliates’ officers, directors, agents
and employees from all claims, demands,
proceedings, or suits brought by an
unaffiliated third party (i) alleging that any
Account Holder Data, or the Recipes or
Connectors created by Account Holder
infringe or misappropriate such third party’s
intellectual property rights, proprietary rights
or any applicable law; or (ii) arising from
Account Holder’s use of the Workato Platform
in violation of this Agreement, the
Documentation, or applicable law. Account
Holder will pay any costs and damages
attributable to such claim that are finally
awarded by a court against Workato or
agreed to pursuant to a settlement
agreement.

(a) Tho v MEEFEICKDHIME. ThHoy MEFHE
. D7y MEEET =X ET T R
BEZEMER LT LI BB L ITa ks Z BN ERS
RO =F O EEMER U < T EEME 38 A
EREEIAREFER LTS EEET D, YT
(i) 7hor MEEFEIZEDAREK, Feda A
VT —va U XA HIEICER T D Workato T
v N7 3 —LOERICER L CRAET S, R
DF =FHIT X D5ER, BR, PHROUTRFOET
IO &, Workato, #DREESHITNZENZEN
OxE., Bk, REEAKLOREES AL,
BL, wETHLDOELET, TH7L MEAE
T, ME%EEREE IR LT, Workato (2% L CT#:
HIFT NI E L7 IR BT S & S
BEINH 005 EH K OEERESEY KLV E
7

(b) Indemnification by Workato. Workato shall
defend, indemnify and hold harmless
Account Holder, its Affiliates and each of its
and its Affiliates’ officers, directors, agents
and employees from all claims, demands,
proceedings, or suits brought by an
unaffiliated third party alleging that the
Workato Platform (excluding the Account
Holder Data, and the Recipes or Connectors
created by Account Holder or any third party)
infringes or misappropriates the intellectual
property rights or proprietary rights of such
third party. Workato will pay any costs and
damages attributable to such claim that are
finally awarded by a court against Account
Holder or agreed to pursuant to a settlement
agreement.

(b) Workato IZ X 2 4fifE. Workato i%. Workato 77 v
N7 —b (THTY MREET =X KOT A
Uy MREE UIE =ZFEDER LIz Ly B L=
7 B2 xRS, ) DEBIROE =FH O M EME
ST EMHE R R EIALEFEH LTV D & ERET
DUE =FIT L HEER, BR, FROUTIRFO
ETIZHE, THU Y MEFE., FTOBESHR
WNZENZEROKRE, B, REALUREHEXR
L, ffE L, %E L E 9, Workato &, 4
HaEREICERN LT, ThUr MEEEIZH LT
T BB TE LTz FF R e BIc o &
BEINTEH 5D E AR OHEERESZ W
7,

(c) If an infringement or misappropriation claim
covered under this section is made or
threatened, Workato may, in its sole
discretion: (A) replace or modify the Workato
Platform with a non-infringing alternative
having substantially equivalent capability; (B)
procure the right for Account Holder to
continue its use of the Workato Platform; or
(C) notwithstanding Workato’s
indemnification obligation hereunder,
terminate this Agreement without penalty and
refund any unused, prepaid fees for the
remainder of the unexpired Subscription
Term to Account Holder.

(i) AREOxB L2 HREFNIAEMSE O RN T
DI, IR InNdEENLH DH5GE.
Workato (X, HCOHMOFLREIZLY, W)
Workato 77 v b7 4 — L& FEEWIZIRZED
BN Z AT DIFREDORIBRTFE & A3 LA
HITHrZ &, B THUYNREED
Workato "7 v b 7+ — A Z&fki L CHEHT
HHERZTUET D Z &, XiE(C) AREKITH
< Workato OFERBEIZH 0D LT, EK
BHIFND T e R AT L, BiLE
EDHIH, T LTWARWEY DY T 27
Ta VHIBICRHS T AORBEASICOE, T
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By MEEHIIWRET Z &, ZRRTE
H5H0DELET,

() Workato shall have no liability under this
section to the extent that any third-party
claims described herein are based on (A)
use of the Workato Platform in a manner
that violates this Agreement or the
Documentation, or the instructions given
to Account Holder by Workato; (B) any
information, technology, materials or data
(or any portions or components of the
foregoing) not created or provided by
Workato; (C) any portion of the Workato
Platform that was modified after delivery
by Workato; (D) combination of the
Workato Platform with other Third-Party
Applications, products, processes,
materials or other technology not provided
by Workato (where the claim arises from
or relates to such combination); or (E)
where Account Holder continues the
allegedly infringing activity after being
notified thereof or after being informed of
modifications that would have avoided the
alleged infringement.

(ii) Workato ¥, ARZKITHIET 55 =H O
N, () RKER, F¥xaAry—ra Xk
Workato \Z X257 Uy MrEE~DFERIZ
BT DI X D Workato T b7 —
LA, (B) Workato 2MERESIZHEMEL 7=
HOTIERNER, Kiff, BB 037—%
(BDHVTZEDO—FHE L IR ESR) |
(C) Workato 7 v N7+ —L D5 b,
Workato (2 X 55 LIZITELE INT-H5y
(D) Workato 77 v k7 4 —2A & Workato 23
RUELZ S O TITRWMhOE =277V 7r—
Tar, Wi ek MEUIE OO
&m&@n‘ﬂ?%/\b’é‘ (éﬁfEﬁ*ﬁ§¥|§iﬁ’?ﬁ7$é\
WK X E T S XX E) T
73 ‘7 v MRAEFE MR E?:I?\%@Eﬁﬁ%ﬁfﬂ i
7% IR EITAORILTCEERELTZTHA

) ﬂkIE%f@%ﬂ SN RIIREBEITAEMEET D
Bt [CRETIHA. ARICESSETE
AWVWEH A,

(i) THIS SECTION STATES THE ENTIRE
OBLIGATION OF WORKATO AND ITS
LICENSORS WITH RESPECT TO ANY
ALLEGED OR ACTUAL INFRINGEMENT
OR MISAPPROPRIATION OF
INTELLECTUAL PROPERTY RIGHTS
BY THE WORKATO PLATFORM.

(iii) AZkiX. Workato I v 7+ —AiIZ L B5
M EMEDREE L IAREFEHADHIITX
HEEOREEZE L IAEFEAICET S
Workato ROV ED T A B P —DBEDT
TEHETDHIHDOTT,

(d)

Indemnification Procedure. These
indemnification obligations are contingent
upon the party seeking indemnity: (i) promptly
giving the indemnifying party written notice of
the claim, provided that the failure to do so
does not relieve the indemnifying party of its
obligations herein except to the extent that
the indemnifying party is prejudiced by such
failure to give notice; (i) giving the
indemnifying party sole control of the defense
and settlement of the claim, except that the
indemnifying party may not settle any claim
without the indemnified party’s prior written
consent (not to be unreasonably withheld);
and (i) giving the indemnifying party all
reasonable assistance in the defense and
settlement of the claim (at the indemnifying
party’s sole expense), provided that the
indemnified party may, at its own expense,
retain counsel to independently evaluate the
infringement claim(s).

(c) HlifE D F.
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Section 11

11. Term; Termination.

11. #ifE, & T.
(a) M. A OHMIT, A 1%ARICBLA L,

(@) Term. The term of this Agreement will

commence on the Effective Date and will
continue for as long as the Workato Platform
is being provided to Account Holder under
this Agreement and the applicable Order
Form(s). The Subscription Term will
commence and continue for the period set
forth in the applicable Order Form between
Workato and the Account Holder, which
governs Account Holder's Subscription,
unless terminated earlier in accordance with
this Agreement. Except as otherwise stated
in the applicable Order Form, each
Subscription Term shall automatically renew
for successive one (1) year periods at
Workato’s then-current pricing for Account
Holder's  Subscription (the “Renewal
Period”), unless either party provides the
other party written notice of non-renewal at
least thirty (30) days prior to the end of the
then-current Subscription Term, including the
initial Subscription Term or Renewal Period,
as applicable.

Workato 77 v b 7 # —LDBAREK R NEEYT 5
AEXEBICESET Iy MEEHICREE SN
HMkGE LET., X7 U g CHIRIE.
AN S E BRI T SRR WRY . T
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(b) Termination. Either party may terminate the
Agreement: (i) upon thirty (30) days’ written
notice, due to the other party’s material
breach of this Agreement that is not cured
during the 30-day notice period; (ii)
immediately upon written notice of the
institution by or against the other party of
insolvency, receivership or bankruptcy
proceedings that are not dismissed within
sixty (60) days of the date of filing; (iii) upon
the other party's making an assignment for
the benefit of creditors; or (iv) upon the other
party's dissolution or ceasing to do business.

(b) fiEER.

WTNOSER S, ()30 H Al E i@
ZHoT (%% 30 HOmmAWIREf I Y FE
DARBRKIOEKRREDRIES N2
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(i) 7 S FE DMEMEE OFRE D720 IZFEE &
To AT, T (v) M7 Y 38 SR T
FEELKT LIREE T, AN ZMERT 52 &
MNTEDHHEDELET,

(c) Effects of Termination. Upon termination or
expiration of this Agreement, all licensed
rights granted to Account Holder in this
Agreement will immediately cease to exist,
and Account Holder shall cease all use of the
Workato Platform and delete or destroy all
copies of the Documentation in its
possession and for terminations by Account
Holder, Workato will issue a refund for any
unused, pre-paid fees following the effective
date of the termination. Termination of this
Agreement will result in the termination of all
ongoing Order Forms; provided, however,
that the termination or modification of a single
Order Form will not result in the termination
or modification of this Agreement.

~
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(d) Survival. The provisions of Sections 3 |(d) fFft. ALKIDOE 35 (FThAE. 948 R) |

(Ownership, Licenses), 4 (Compliance with o4 4 (BEREOESE, FIR) . 85 4 CGiing
Laws; Restrictions), 5 (Terms of Payment), 6 ) . 64 (FREE) . B8 (e)E (R
(Copﬁderyuahty),_S(_c_) (Warranty Dls_c_lalmer), DOHERR) . 9 & FHTOHIIR) . 5 10 & (i
9 (Limitation of Liability), 10 (Indemnification), AR ., o o s

) 11 R (BTORR) | F 12 &

11(c) (Effects of Termination), 12 (Governing

Law), 13 (Dispute Resolution and GEHLIE) L 56 13 & PR EOMNE) | &
Arbitration), 14 (Trial and Non-Paid 14 % (FSATARNEET 0 N RO
Accounts), and 20 (Miscellaneous) of this 20 = (HERN) o#UEIZ. RERIOHE T TN T
Agreement will survive any termination or BYLIFRE LET,

expiration of this Agreement.
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12. Governing Law.

12. HERLE:.

This Agreement shall be governed by and
construed in accordance with the laws of the
State of California, without giving effect to
principles of conflicts of law. Each party agrees
that any action arising out of or relating to this
Agreement will be filed only in the state or
federal courts in Santa Clara County, California,
and each party hereby consents and submits to
the personal and exclusive jurisdiction of such
courts for the purposes of litigating any such
action, except that each party shall have the
right to pursue injunctive or other equitable relief
at any time, and Workato shall have the right to
pursue payment of Fees due hereunder, from
any court of competent jurisdiction.

AKX, BRI Z#EAET, 1Y 7=
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13. Dispute Resolution and Arbitration.

13. Fr G RR I UMbk

Should a dispute arise out of or relating to this
Agreement, the parties shall engage in good
faith, informal dispute resolution for a period of
thirty (30) days. The party claiming the dispute
will deliver written notice to the other party.
Within five (5) business days of receipt of such
notice, the parties shall commence good faith
discussions. Except to the extent necessary to
prevent irreparable harm or to preserve rights or
remedies, neither Party will initiate arbitration or
litigation until thirty (30) days after the first day of
such written notice. Should the parties fail to
resolve such dispute informally, they shall
thereafter engage in binding arbitration
conducted in accordance with the then-current
Commercial Dispute Rules of JAMS/Endispute
(“JAMS?”) strictly in accordance with the terms of
this Agreement and the substantive law of the
State of California, without regard to its conflict
of laws principles. The arbitration shall be held
at the office of JAMS located in Santa Clara
County, California, and it shall be conducted by
one arbitrator, pursuant to JAMS arbitration
rules, and shall be conducted in accordance with
JAMS’ Optional Expedited Arbitration
Procedures. The binding arbitration shall be at
the parties’ joint and equal expense, except that
costs and reasonable attorneys’ fees will be
awarded to the prevailing party upon conclusion.

AN R LB L TF» A U 5a . iy
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Section 14

4. hFATNVEROEEBT T b, 7V a0
HE.

(a) A OMOHEIZE D 5T, Workato 77 » k
TA—LORMAR LT ThIFATN]) ) T
Workato 77 v h 7+ —LDOWEOT o b

(LLF MEBET T b)) ICBETHHEEICHR

14. Trial and Non-Paid Accounts; Optional
Features.

(a) Notwithstanding any other provision of this
Agreement, solely with respect to any trial
(“Trial”) or non-paid subscriptions (“Non-
Paid Account”) to the Workato Platform:

. UUTOBENEH S ET,

() Limited License. During the terms, | (i) REZA LA, 4E#MT. Workato I,
Workato grants Account Holder a non- Workato 2MEALT 2 T TE (M DHET
exclusive, non-transferable, non- BRI BIBE) ICHEH SN A IRE S L
sublicensable, limited license to use the LSl s o=
Workato Platform with limited features and &(i\; 7 :z; 4 ;F%iggiz‘g{f\t%;;
Transactions as provided by Workato or /\ + S o TR _
otherwise listed in the Order Form (if any), v M%ﬁ%‘@ﬂﬂﬁﬁk\?oﬁ DRI O 7DD
solely for Account Holder's internal AL, M7 BGERROTZ DA L
evaluation in a  non-commercial ROIEMERY, REETRRE. YT I B UAR
environment and not for general BEORENTA L 22T Uy MEAEEID
production use. Account Holder shall not MELEST, 7hYy MEEEIX. FoAT
process any production data during the S IYE S — 2 B — IR L 72 h D L L
Trial. 94

(if) Limited Liability. The Trial and Non-Paid | (ii) ARELE. +T7A TLVROEET B> b
Accounts are provided “AS-IS” and no X, Bk FEE) TREEHh, FTATL

warranty or indemnification provisions of
this Agreement will apply to such Trial and
Non-Paid Account. With respect to the
Trial and Non-Paid Account, Sections 8(b)
(Workato Warranties) and 9 (Limitation of
Liability) of this Agreement shall not apply,
provided that under no circumstances will
Workato or its Affiliates be liable for any
special, indirect, incidental, consequential,
punitive, reliance, or exemplary damages
that result from this Agreement, even if
Workato or its authorized representative
has been advised of the possibility of such
damages; in no event will Workato or its
Affiliates be liable to Account Holder for
any damages, losses, and causes of
action arising out of or relating to the Trial
or Non-Paid Account (whether in contract
or tort, including negligence, warranty, or
otherwise) in the aggregate exceed $100
USD.
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(iii) Term; Termination. (A) The terms of the
Trial will be for thirty (30) days after the
Effective Date (including any extensions
authorized by Workato in writing) or
otherwise listed in the Order Form (if any).
In addition to the rights under Section 2(f)
(Suspension) of this Agreement, Workato

may immediately terminate Account

(iii) #AR, & T.
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Holder's access to the Workato Platform
under a Trial or Non-Paid Account if
Workato reasonably determines that
Account Holder has committed any breach
of this Agreement or threatens the
security, integrity or availability of the
Workato Platform, or upon expiration of
the term on the Trial unless the parties
have entered into a commercial
agreement for the use of the Workato
Platform. In the event that the Trial expires
without the parties entering into a
commercial agreement, the Trial will
immediately turn into a Non-Paid Account.
(B) Workato may terminate any Non-Paid
Account and/or delete any Non-Paid
Account for convenience or for any reason
and without any further obligation to the
Account Holder of the Non-Paid Account.

U7 1. B L IIRHATREMEZ &) L
7= BB LS, I NI AT
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MO/ XITHIBRTAZ ENTEDLDELE
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(b) Optional Features. Certain optional features

may be available to Account Holder
("Optional Features”), including features
that involve use of artificial intelligence
provided by Workato or its licensors (“Al
Features”). Such Optional Features are
subject to additional terms at
https://www.workato.com/legal ("Additional
Product Terms”). By accessing or using
such Optional Features, Account Holder
hereby agrees to the applicable Additional
Product Terms.

(b) A7 a LBk THhHU L MEEEICH L —E
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15. Export Compliance.

15. a7 47 v A,

The Workato Platform and derivatives thereof
are subject to export controls and sanctions laws
and regulations of the United States and other
jurisdictions (the “Export Controls”). The
parties will comply with all applicable Export
Controls. Account Holder will not access or use
the Workato Platform in any manner that would
cause any party to violate any Export Controls,
including access or use the Workato Platform in
a U.S.-embargoed country or region, or process
any data or use the Workato Platform for any
prohibited end use (e.g., nuclear, chemical, or
biological weapons proliferation, or missile-
development purposes).
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16. Non-Sanctioned Status.

16. HIFEXR TR L.

Account Holder warrants that neither Account
Holder nor any of its executive officers, directors
or any individual, entity, or organization holding
any ownership interest or controlling interest in
Account Holder (“Connected Persons”) is an
individual, entity, or organization with whom
Workato is prohibited from dealing by any law,
regulation, or executive order, including, without
limitation, names appearing on the U.S.
Department of the Treasury’s Office of Foreign
Assets Control's and Specially Designated
Nationals and Blocked Persons List. Further,
Account Holder understands that if at any time
during the term of this Agreement, Account
Holder or any of its Connected Persons, is
determined to be or for any reason becomes and
individual, entity, or organization with whom
Workato is prohibited from dealing in
accordance with this section, Account Holder
shall give immediate written notice to Workato
and Workato shall have the right to terminate
this Agreement and any Order Form hereunder
with immediate effect, without fault or liability. If
Workato exercises the termination right
described herein, Account Holder shall pay
Workato for any Fees prior to the effective date
of termination and shall not be entitled to any
refund for any unused, pre-paid Fees following
the effective date of termination, unless payment
is prohibited by law.

ThHU Y MEEHEIX, ThH Uy MEEHEULZ D
1TRE, BREXIET Iy MREEEOBT AL L
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17. Anti-Corruption.

17. BERRBA IE.

Each party agrees to comply with the U.S.
Foreign Corrupt Practices act, the UK Bribery
Act 2010 and other applicable anti-corruption or
anti-bribery law ("Anti-Corruption Laws”), and
agrees not to violate, cause the other party to
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violate, or knowingly let anyone violate the
applicable Anti-Corruption Laws. Each party
agrees that it will not make any payment or give
anything of value, including payments, gifts,
travel, entertainment and meals, either directly
or indirectly, to an official of a foreign
government or political party for the purpose of
influencing an act or decision in his or her official
capacity or inducing the official to use his or her
party’s influence with that government, to obtain
or retain business involving the Workato
Platform and any associated services.
Furthermore, neither party has received or been
offered any illegal or improper bribe, kickback,
payment, gift, or thing of value from an employee
or agent of the other party in connection with this
Agreement. Reasonable gifts and entertainment
provided in the ordinary course of business do
not violate the above restriction.
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18. Force Majeure.

18. RA[HLA.

Neither party shall be responsible for failure or
delay of performance if caused by an act of war,
hostility, or sabotage; act of God; electrical,
internet, or telecommunication outage that is not
caused by the obligated party; government
restrictions (including the denial or cancelation
of any export, import or other license); or other
event outside the reasonable control of the
obligated party, (“Force Majeure”). Both parties
will use reasonable efforts to mitigate the effect
of a Force Majeure event. If such event
continues for more than thirty (30) days, either
party may cancel unperformed services and
affected Order Forms upon written notice. This
Section does not excuse either party’s obligation
to take reasonable steps to follow its normal
disaster recovery procedures or Account
Holder’s obligation to pay for the services.
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19. Reseller.

19. BER¥ES.

(a) Notwithstanding any other provision of this
Agreement, solely in the event that Account
Holder purchases the Subscription and
receives access to the Workato Platform
through a reseller authorized by Workato (the
“‘Reseller”) pursuant to an agreement with
the Reseller (the “Reseller Agreement”), the
following terms apply:

(a) REKIDMDOBREIZ) b LT, Thor Me
HHEH D Workato DREFEE (LLT THBIR¥E
F) Lo LIT THREEREP) ) 12K
WHREEA N LT T 227 ) 7o g U aEA
L Workato 77 v N7 #—AbL~DT 7 & AWML
ST OHEICRY ., TOSMEA2#EMA L E
T

(i) the pricing and payment terms in the
Reseller Agreement apply and all payment
will be made directly to the Reseller, and,
for the avoidance of doubt, the obligations
outlined in Sections 5(a) - (d) of this
Agreement shall not apply;

(i) FEBCEEEZRICBT AR E L O
DEFMEPEH S, 2 TOAN D FRIR
EHICHEBERSND b O L LET, L
BET DO ET D L, RAEKIF K (a)
S () EICHENTH I N TV D BB
X, EHIN WD E LET, .

(i) any support services provided in and
disputes related to the Reseller
Agreement, including processing of any
refunds provided in this Agreement, shall
be handled only between Account Holder
and the Reseller;

(i1) FIREEZRICED DV 5P R— R
—ERZOWNWTROFHREZRZK (R
WZE D HIRAEDNIEETe, ) (BT D
FEZOWTIE, Th U r MEEE & BHIRE
FROATHIEEND LD ELET,

(iii) Account Holder's use of the Workato
Platform will be governed by this
Agreement, and Workato will not be bound
by the Reseller Agreement, nor any
representations and warranties made by
the Reseller that are not included in this
Agreement; and

(i) 7h o v MEEFEIZL D Workato 77 » K
T A —LOFERIE, REICHERT D H D
TdH Y. Workato 1%, FFHRESLZICHI K
ENT, AKEICE TN OVEHREEICX
HERAKOMRIEIC BRIV D& L
7,

(iv) if Reseller breaches its obligations to
Workato (including a failure to pay
Workato the fees owed), Workato may
terminate this Agreement, suspend
Account Holder’'s access to the Workato
Platform, or cease providing the Workato
Platform to Account Holder without
incurring any liability to Account Holder or
the Reseller.

(iv) HEHRZEE D Workato TR B FHITEM L
7854 (Workato 1Z324A 9 X B DA HA
WaETe, ) . Workato 1X, 7 H v MR
BHEIIHRERICR LETZ WA S Z
Ll REKIEMERL, THhU o MRA
FIZ XD Workato 77 v M7 3 —L~DT
IR AEEIE L, LT H T MEEE A~
® Workato 77 v M7 #— L DA T
THIERTEDLLDELET,




workato

Section 20

workato.com

20. Miscellaneous.

20. HEHI.

(a) Assignment. This Agreement, and any rights
and obligations hereunder, may not be
transferred or assigned by either party without
the other party’s prior written consent, except
that no such consent shall be required for
assignment to a successor or an acquirer of
all or substantially all of the assigning party’s
business or assets to which this Agreement
and associated Order Form relate, and the
assigning party has notified the other party in
writing. Any purported assignment in violation
of the foregoing shall be void and without
effect.

(a) FEJE. AT NS Z AT IS < MR} V3%
L, WTIhoYEEL | iy EEoEq]
DOEMIC XL DAL LIS, B UTEET S
ZEIFTEERA, AL, AL O E T
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PED 4T UTFEE R T DEME T ESE
(R T 2RI OWTIL, BIEYEFEE N M
WEFICERD THMM LSS, FERoKHEIT
REL LET, FRICK L TER S -3
L. BTHY, hNhEAELEREA,

(b) Independent Contractors. Workato and
Account Holder are independent contractors,
and neither Workato nor Account Holder is an
agent, representative or partner of the other.
Workato and Account Holder shall each have
sole responsibility for all acts and omissions of
their respective personnel. Neither party has
any obligation for any employee-related
benefits or withholding taxes applicable to the
other party’s personnel performing services
pursuant to this Agreement.

(b) ST DEFIZE. Workato M ONT H 7y MEFH
1T, ML L7230 ETHY . Wbt s
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(c) Entire Agreement. This Agreement together
with the applicable Order Form set forth the
entire agreement between Workato and
Account Holder and supersedes any and all
prior agreements (whether written or oral) with
respect to the subject matter of this
Agreement.
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(d) Amendments. The parties acknowledge and
agree that the Documentation, AUP, Privacy
Policy, DPA, and Security Overview may be
updated by Workato from time to time during
the term of this Agreement, provided that
updates to such agreements and policies shall
not result in a material degradation of the
security, integrity, availability, or stability of the
Workato Platform. This Agreement may be
amended (i) by a writing executed by a duly
authorized representative of each party, or (i)
by an update to this Agreement on Workato’s
website which shall become effective upon (A)
Account Holder's execution of a renewal
Order Form referencing these terms, or (B) in
the case of a Trial or Non-Paid Account, by
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Account Holder’s continue use of the Workato
Platform after receiving notice of such update.

STHERERD, ) L TOREETE D
HDLLET,

(e)

Order of Precedence. In the event of any
conflict between (i) this Agreement and the
Order Form and where applicable, a purchase
order issued by Account Holder the order of
precedence shall be as follows: (A) the Order
Form, (B) this Agreement, and then (C) any
purchase order; (ii) this Agreement and the
DPA, the DPA shall take precedence; (iii) this
Agreement and any exhibit attached hereto,
the exhibit shall take precedence; and (iv) the
Order Form and SOW, the SOW shall take
precedence.

(e)
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(f)

Notices. Any notices under this Agreement
shall be in writing and shall be sent to, in the
case of Account Holder, the email address
associated with the Account; or in the case of
Workato, to legal@workato.com or if by
nationally recognized express delivery service
with such notice deemed given upon receipt
to: Workato Legal Team, 215 Castro Street,
Ste 300, Mountain View, CA 94041.

(f)
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(9)

Waiver. The waiver of any breach or default of
this Agreement will not constitute a waiver of
any subsequent breach or default and will not
act to amend or negate the rights of the
waiving party. If any provision contained in this
Agreement is determined to be invalid, illegal,
or unenforceable in any respect under any
applicable law, then such provision will be
severed and replaced with a new provision
that most closely reflects the original intention
of the parties, and the remaining provisions of
this Agreement will remain in full force and
effect.

(g)
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(h)

Counterparts. This Agreement may be
executed in any number of counterparts, each
of which will be deemed an original, but all of
which together will constitute one and the
same instrument.

(h)
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Attorneys’ Fees. In the event of any suit or
action to enforce or interpret any provision of
this Agreement (or that is based on this
Agreement), the prevailing party is entitled to
recover, in addition to other costs, reasonable
attorney fees in connection with the suit,
action, or arbitration, and in any appeals. The
determination of who is the prevailing party
and the amount of reasonable attorney fees to
be paid to the prevailing party will be decided
by the court or courts, including any appellate
courts, in which the matter is tried, heard, or
decided.

(i) 7B, ARKNONTIINOREZHIT

B ITEIRT B0 (CUTARZEH) % R
D) FRAAUTIEREE N R AE LT SA .
FERR M HEH L, ORI T, §Fa, 1k
S E SUIPE R RN HIZ 2N T O _EFFIC
R4 2 G B 7o Fri 8 % B3 2 HEF]
EHTHLDOELET, B4 FEOREK
OWaR G HH LD D AR e fri 8
FAOEOPEL, FRIANFEEH I, UIRE
SNDLHEMPT (EFREpFTE ST, ) ITXDY
Tonsbo s LET,




WOI"kCﬂ'O workato.com

EXHIBIT A
Workato Support Agreement

Workato will provide support for its platform and product features in accordance with the severity of the
issue. The table below provides a summary of the different severity levels.

Major service disruption. No workaround exists.

Issues that significantly impact the performance and functionality of all major
functions of the Workato Platform causing severe disruption to Account Holder's
use of the Workato Platform.

Environment/Workspace: Production

Severity 1

Key functionality impaired. A temporary workaround available.

Issues that significantly impact the performance and functionality of a key function
of the Workato Platform that causes significant disruption of Account Holder’s use
of the Workato Platform.

Environment/Workspace: Production, Test/UAT

Severity 2

Moderate impact. Reasonable workaround available.

Issues that significantly impact the performance and functionality of a function of
the Workato Platform that causes some degradation in Account Holder’'s use of
the Workato Platform.

Environment/Workspace: Production, Test/UAT, Dev

Severity 3

Minor impact.

Issues that are minor, cosmetic, usability or documentation-related Issues or
general product feature/function queries.

Environment/Workspace: Production, Test/UAT, Dev

Severity 4

(a) Severity Designation:

Workato’s product support team will assess the severity of the Account Holder’s reported issues and each
issue will be assigned a severity level as set forth in the table above. The Account Holder must provide full
details of the issue including the steps necessary to enable Workato to reproduce the issue.

(b) Response Time:

Upon receipt of a support request, Workato will investigate the issue and provide Account Holder with a
response to each incident in accordance with the applicable Workato Support service plan as set forth in
the table below.

Slljaﬁ)gr?rt Support Hours Severity 1 Severity 2 Severity 3 Severity 4
8:00 am to 5500 pm 4 Business 8 Business 4 Business 7 Business
Standard during Business Hours Hours Davs Davs
Hours** (Mon-Fri) y y
Przrr%l er G:gSrﬁg lgougi:r?gszm 2 Business 4 Business 3 Business 5 Business
Premium Hours** (Mon-Fri) Hours Hours Days Days
Enterprise 24 X 7 X 365 1 hour 4 hours 2 Bgzglsess 3 Bgzl;sess
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** Business Hours/Business Days will be during the Support Hours and exclude any local public holidays
and are based on applicable local times (in accordance with Account Holder's address stated in the Order
Form) as shown below:

e America: Local United States time zone (EST, CST, MT, PST);

e Europe, the Middle East and Africa: Central European Time (CET); or
e Asia-Pacific: Singapore Standard Time (SGT)

e Japan: Japanese Standard Time (JST); or

e Australia and New Zealand: Australian Eastern Standard Time (AEST).

(c) Support will be provided during the Support Hours via the Workato Support Portal, email or chat,
for trouble shooting, issue determination and resolution (including instructions for a workaround where
necessary). In order to receive Support, Account Holder will (i) cooperate with Workato as required; (ii)
provide Workato with all necessary information and resources, including information for Workato to
investigate or replicate the Issue; and (iii) promptly implement the corrective procedures, updates or
workarounds provided by Workato. Workato shall not be responsible for the disruptions to or failures of the
Service to the extent caused by Account Holder’s failure to timely provide or implement the foregoing.
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