SAFETY BY THE NUMBERS,

At Saia, our company-wide commitment to safety really adds up. Just take a
look at the numbers — you'll see how we're working around the clock to ensure

that the safety of employees, customers and freight is always out front.
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Since 2015, all new Driver videos reviewed
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trailers feature proactive weekly to prevent future a Saia trailer a Saia tractor
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Every new driver receives
40+ hours of in-cab training, + . New dockworkers spend

plus continuing education. n 40+ hours of training

. Online training modules focused on alongside a mentor.
| | @ = safety and proper freight handling.
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Employees benefit from weekly pre-shift safety meetings, -
covering a range of current topics and issues.

Approximate number

of weekly safety meetings
hosted by a member of
Saia’s management team.
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Our company
X‘ policy since Results that add up to safer roads for everyone.
2010.
Zero cell phone usage (talking or texting) v
unless vehicle is in park. 32 % 3 5 %
Percentage of safety-minded employees Percentage of claims reduction
who have worked at the company for after the creation of our Quality

v r I I M I S 10+ years. Assurance Department.
Awarded seven consecutive years by the 9 9 /o

American Trucking Association in the
city and linehaul divisions. Percentage that our claims ratio Percentage of shipments we’re proud
improved for 2015 over the prior year. to handle entirely claims-free.
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