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FREQUENTLY
ASKED
QUESTIONS

Learn more about your new
Digital Banking experience at
fcfcu.com/betterbanking
or call our dedicated hotline at

317.916.6104 for support.

How do | see all of my accounts in one place?

You're looking for the Dashboard! This feature gives you an overview of your entire relationship
with Financial Center and can be found by simply clicking Dashboard in the main menu or
tap Accounts in the bottom left corner of the Mobile App.

How do | log out of Digital Banking?

Simply click on the small profile picture icon in the top right corner of your screen and select
Log Out. In the Mobile App, tap More, then Log Ovut at the top.

What is the Virtual Lock Box?

Think about it like a safe, but in the cloud! You can upload and store sensitive data — such as
financial documents, wills and trusts, HSA receipts, or anything else you may want to have
in a secure online lock box. Financial Center will not be able to review the contents of your
Virtual Lock Box, so you'll be able to keep these items securely locked away confidentially.

How can | hide an account on my dashboard?

It's easy! Simply click on the account you'd like to hide. Then, next to the name select the
pencil, then click Hide This Account.



