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PAYING A FRIEND? Skip to page 6 for instructions.

STEP 1: NAVIGATE TO PAY A BILL otz 0"

Jake Smith

—> To Pay a Bill to a company, hover over Transfer & Pay.
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— Select Pay a Bill.
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—> Click Let's Get Started.
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Bill Pay

Welcome to Bill Center

/ Geta centralized access to all your bill payment needs.
+/ Easily add and link your bils to get payment details
/' Setup, manage and pay your bills allin one place.

/' See a smart view of when your bils are due and paid.




STEP 2: ADD A NEW BILLER

— If you previously had Bill Payees set up, you should see them here.
If this is your first time using Bill Pay, click on Add a New Biller to get started.
After your first use, you'll be able to select previously used billers or add new ones manually.

N
N
— If adding a new user, simply fill in all required information.
— Click Add Biller.

Bill Pay 2 e
Bill Center
Smart View  PayBills  Manage Billers ~ Settings e

Start by adding your billers

Enter your account details

Fields marked with an asterisk () are required.

Name *

| Kennedy Smith ‘

Account Number (Optional)

Address *

7101 East 56th Street ‘

Address Line 2 (Optional)

Address line 2 ‘

City *

| Indianapolis ‘

State * Zip Code *

| Indiana v l46031 ‘

+ Additional Details (optiona)

Add Biller




STEP 3: PAYMENT SETUP

— Proceed to paying a bill and add the amount, date, and
whether it's a one-time or recurring payment.

— Finally, click Submit Payment.
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Bill Pay

Add Biller Manually

o

Biller Successfully Added
Kennedy Smith
Uncategorized

You have added this biller and now you can:
+/ Make a payment toward this biller

+/ Setup recurring payments

+/ Finish and o to Manage Bilers

Payment

Q)
Payment Confirmation Review & Confirm

Jacob Engle

Uncategorized
Payment Information Edit
Payment Method Stress-Free Checking
sendon o2, 2028
Estimated Delvery Novt, 2024
Recurring Payment No
Payment Amount $1.00
Total to Pay $1.00
Notifications Edit
When Payment is Delvered Yes
Memo (optionsl) Yes

Landscaping Bil

Cancel Payment Setup

Payment Date &
Payment Setup Amount 204

Next: Notifications
Kennedy Smith
Uncategorized

Amount o ay
Pay a Specific Amount

@ s10000

Whento Py

Earliest Send Date Oct 23, 2024

Specific Send Date
@ | 10/23/2024 (=}

Delivery Date 11/01/2024

Expedited Payment (Oct 25, 2024)

Recurring Payment

Cancel Payment Setup

< Payment Methodt

[

Payment Scheduled
Jacob Engle
Uncategorized

Payment Scheduled!
You scheduled a $1.00 payment

Jacob Engle
Uncategorized

Bl Center Ref # 153052625
Payment Method Stress-Free Checking
Estimated Delivery Nov1,2024
Send On Oct 23,2024
Recurring Payment No

Total $1.00




MAKING CHANGES TO BILL PAYMENTS

Once you've set up your payments, we realize that sometimes things change.

—> To make edits, click the three dots next to the scheduled payment.

— You'll be able to edit or delete the payment or biller.

— Plus, you can export your payments as a CSV file for quick reference, if needed!
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Bill Center

Smart View  PayBills  Manage Billers

Settings

Today is October 29, 2024

\ Search by name or nickname Q ) =

Upcoming (next 7 days)

You have no upcoming bills or scheduled payments

NICKNAME &

Send On

1141372024

$1.00

° Unestegorized

Paid/Pending (last 30 days)

2 P=id/Pending paymentis)

£1.00

view activity  [5R)

View | Edit Biller #°

yment

Delete Payment

Add New Billers

Y : = o
| Search for biller to add

d your biller?

er Marnually

Export Payments
Export the scheduled, pending and
paid payments as a csv file.

Export Payments

Delete Scheduled Payment B

B scheduled

MNov 22 2024

° Jacob Engle
Uncategorized
Would you like to delete this payment?

You cannot revert this action

Dejete Scheduled Payment E\?

‘ Do Not Delete ‘




HOW TO

PAY A

FRIEND

STEP 1: NAVIGATE TO PAY A FRIEND

—> To Pay a Friend, hover over Transfer & Pay.

— Select Pay a Friend.
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Preferences

Dashboard Accounts

Transfer & Pay Services Grow & Connect Financial Wellness
|

Transfer & Pay

Dashboard ... 1une Pay a Friend

STEP 2: SELECT YOUR ACCOUNT

— Select your “transfer from” account.

)

Dashboard  Accounts  Transfer & Pay  Services  Grow & Connect  Financial Wellness  Preferences

Bill Pay P2P

Move Money
Pay Someone

Transfer From:

Stress-Free Checking x
Checking

Processed

Jake Smith

A, financial .
\)center Ja¥
Jake Smith
Log out

Last login: Oct 16, 2024

$ Accounts -

< Transfer & Pay

Make a Transfer

Pay a Bil)

Pay a Friend

Request a Wire

Deposit a Check

& Services

2 Grow & Connect

¥ Financial Wellness +

@ Preferences +

Pay a Bill Request a Wire
Accounts & Link External Accounts
[} < ©
Accounts Transter &Pay  Deposit Check More

Balance
§355.44




STEP 3: ADD NEW CONTACT TO PAY

— Click Add New Contact in the top right.
—> Enter their name and phone number or email address.
— Click Add Contact.

Dashbosrd  Accounts  Transfer &Pay  Services Grow & Connect  Financial Wellness  Preferences
Bill Pay P2P €
Move Money i
<

Pay Someone
x

e o a :

Transfer To: + Add New Contact

Jake Smith
(812)528-

Move Money

<

Add New Contact
X

Add a new contact

‘Add detais for your new contact

Name

‘ Jake Smith

Email Address Or Phone Number

‘ jakesmith@email.com

Confirm Email Address Or Phone Number

‘ jakesmith@emailcom

By entering a mobile number, | represent that | have my recipient's consent to receive a text message.

Add contact




HOW TO
PAY A

FRIEND

STEP 4: ENTER PAYMENT DETAILS

— Enter the amount.

—> Select the payment date.

— Toggle on Auto Pay if you want to make this a recurring payment.
— Click Continue.
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STEP 5: SUBMIT YOUR SECURE PAYMENT

— Add a personal message for the receiver if needed.

— Set up a security question by entering a question only your
receiver can answer, and inputting the answer they’ll give.
—> Acknowledge & Authorize.

— Finally, click Submit. “
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FREQUENTLY
ASKED
QUESTIONS

Learn more about your new
Digital Banking experience at
fcfcu.com/betterbanking
or call our dedicated hotline at

317.916.6104 for support.

What is a recurring payment?

In both Pay a Bill and Pay a Friend, you’ll have the opportunity to set up a recurring payment,
should that make sense for you. You could use this to consistently make a payment to a business
or financial institution — such as your Auto Loan payment — or to a friend - such as your cell

phone bill monthly to a family member.

How will a business receive the payment?

We want to make it seamless to pay your bills! If you have the account number information for
the business you're paying, these will be delivered as an ACH payment - typically in about two
to three business days. Otherwise, the business will receive a check from Financial Center in

the mail.

How will my friend receive the payment?

It's easy! They will receive a text or email and can claim it quickly by answering the security
question and entering their account information or debit card number for fast payment. They
can expect to see the funds hit their account typically in about one business day, but this could

take up to three in some cases.
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OLIVIA KENNEDY sent you

$1.00

<@ If you kn.ow Olivia Kennedy, please enter
Your mobile number below then tell us where
11(856) 433-6708 to deposit the funds.

Text Message - SMS
Today 2:29PM Personal message from Sender:
Hil Heres my half of the bachelor trip. See you in

Hi Jake Smith. Go to https:// Ve
'gas next week!

€77b-4869-2967-b3a01fd0e117 to accept
a payment from Olivia Kennedy. What is your mobile phone number?

Mobile number at which you were natified

If you have any Questions, please contact
your sender.

PayltNow"

Sending and receiving cash has never been easiar!



