
QUICK PAYMENTS
START HERE
HOW TO PAY A BILL  
OR A FRIEND

YOUR DIGITAL BAKING GUIDE



STEP 1: NAVIGATE TO PAY A BILL
To Pay a Bill to a company, hover over Transfer & Pay.

Select Pay a Bill.

Click Let’s Get Started.
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PAYING A FRIEND? Skip to page 6 for instructions.



STEP 2: ADD A NEW BILLER
If you previously had Bill Payees set up, you should see them here.

If this is your first time using Bill Pay, click on Add a New Biller to get started.

After your first use, you’ll be able to select previously used billers or add new ones manually.

If adding a new user, simply fill in all required information.

Click Add Biller.
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STEP 3: PAYMENT SETUP
Proceed to paying a bill and add the amount, date, and 
whether it’s a one-time or recurring payment.

Finally, click Submit Payment.
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MAKING CHANGES TO BILL PAYMENTS
Once you’ve set up your payments, we realize that sometimes things change.

To make edits, click the three dots next to the scheduled payment.

You’ll be able to edit or delete the payment or biller.

Plus, you can export your payments as a CSV file for quick reference, if needed!
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HOW TO 
PAY A 
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STEP 1: NAVIGATE TO PAY A FRIEND
To Pay a Friend, hover over Transfer & Pay.

Select Pay a Friend.

STEP 2: SELECT YOUR ACCOUNT
Select your “transfer from” account.
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STEP 3: ADD NEW CONTACT TO PAY
Click Add New Contact in the top right.

Enter their name and phone number or email address.

Click Add Contact.



STEP 5: SUBMIT YOUR SECURE PAYMENT
Add a personal message for the receiver if needed.

Set up a security question by entering a question only your 
receiver can answer, and inputting the answer they’ll give.

Acknowledge & Authorize.

Finally, click Submit.

STEP 4: ENTER PAYMENT DETAILS
Enter the amount.

Select the payment date.

Toggle on Auto Pay if you want to make this a recurring payment.

Click Continue.
HOW TO 
PAY A 
FRIEND

8



9

What is a recurring payment? 
In both Pay a Bill and Pay a Friend, you’ll have the opportunity to set up a recurring payment, 
should that make sense for you. You could use this to consistently make a payment to a business  
or financial institution – such as your Auto Loan payment – or to a friend – such as your cell 
phone bill monthly to a family member.

How will a business receive the payment?
We want to make it seamless to pay your bills! If you have the account number information for  
the business you’re paying, these will be delivered as an ACH payment – typically in about two  
to three business days. Otherwise, the business will receive a check from Financial Center in  
the mail.

How will my friend receive the payment?
It’s easy! They will receive a text or email and can claim it quickly by answering the security 
question and entering their account information or debit card number for fast payment. They 
can expect to see the funds hit their account typically in about one business day, but this could 
take up to three in some cases.

Learn more about your new  
Digital Banking experience at 
fcfcu.com/betterbanking  
or call our dedicated hotline at 
317.916.6104 for support.

Olivia Kennedy.

FREQUENTLY  
ASKED  
QUESTIONS

OLIVIA KENNEDY sent you

If you know Olivia Kennedy, please enter


