
Nepal Emergency 
 
If you are looking for a loved one in Nepal who has been affected by the recent flooding 
disaster, here are some useful contacts to help you: 
 
- If you have not heard from French nationals, you can contact the French Crisis and 
Support Center of the Ministry of Europe and Foreign Affairs 24 hours a day, 7 days a week: 
● 01 53 59 11 00 
● alertes.cdcs@diplomatie.gouv.fr 
 
- If you have not heard from a foreign national, the Nepalese authorities have set up an 
Emergency Control Room (ECR): 
● ECR Hotline/WhatsApp (7 a.m. to 10 p.m.): +977 974 444 1227 / +977 974 444 1228 
● emergency@mofa.gov.np 
● ECR website for up-to-date information 
 
- If you are in Nepal, you can contact the nearest Nepalese Red Cross office and call its 
hotline at 1130 
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