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FOR IMMEDIATE RELEASE

VyStar Named One of Computerworld’s
Best Places to Work in IT for 2020

Jacksonville, Florida—VyStar Credit Union announced today they were named to the Insider Pro and
Computerworld 2020 Best Places to Work in IT, an annual feature that since 1994 has ranked the top 100
work environments for technology professionals. VyStar ranked No. 13 among mid-sized organizations.

The list was based on responses to a comprehensive questionnaire that included categories such as
employee benefits, career development, training and retention. Interviews with IT professionals also
factored into the rankings.

“On behalf of the VyStar team, it's an honor to be recognized as one of the best places to work in IT,”
said Akin Agar, VyStar’s Chief Information Officer. “VyStar’s IT employees proudly serve our more
than 700,000 members through the most innovative technology, which has a significant impact on our
credit union’s future in automation and digital transformation.”

VyStar employees work with advanced technologies such as artificial intelligence, robotic process
automation, data analytics and cloud technology. The organization’s newly renovated IT workspaces
include an Innovation Lab, Agile Space and areas designed to foster collaboration and innovation.

“Companies that have earned a spot on the Insider Pro and Computerworld 2020 Best Place to Work in IT
list share a common denominator: They create an environment that not only rewards workers with
competitive compensation and benefits, but they also foster a spirit of diversity, social responsibility,
training and innovation,” said Mark Lewis, Vice President of Audience Development at Insider Pro.

A good example of what makes VyStar’s IT department such an integral part of its workforce was its
rapid response to the coronavirus pandemic. The hard work and creativity of the team enabled a majority
of VyStar employees to work remotely and follow social distancing guidelines while still providing high-
quality products and services. The personal satisfaction of knowing they are fulfilling a meaningful role in
helping the communities VyStar serves has resulted in an IT turnover ratio of less than 6% each year.

“Using agile techniques, the team developed and deployed the infrastructure and software solutions
needed to enable programs for our members, such as the SBA’s Paycheck Protection Program, City of
Jacksonville loans, automation of stimulus payments and expansion of digital capabilities,” Agar said.

VyStar offers a team atmosphere where diversity is valued and growth is encouraged. IT team members
enjoy the ability to participate in challenges to augment their skillsets. They also have access to online
classes where they can earn certifications and learn more about technology.
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About VyStar Credit Union

VyStar serves anyone who lives or works in the 49 contiguous counties of Central to North Florida and
the four Southeast Georgia counties of Camden, Charlton, Glynn and Ware. They are the fourth-largest
financial institution in Northeast Florida with more than $9.7 billion in assets and 715,000 members, and
the 16" -largest credit union in the country among more than 5,800 credit unions by asset size. VyStar is
the largest mortgage lender in Northeast Florida and one of the major employers in the region with over
1,900 employees.

About the Best Places to Work in IT

The Best Places to Work in IT list is an annual ranking of the top 100 work environments for technology
professionals by Insider Pro and Computerworld. The list is compiled based on a comprehensive
questionnaire regarding company offerings in categories such as benefits, career development, training
and retention. In addition, IDG conducts extensive surveys of IT workers, and their responses factor
heavily in determining the rankings.

About Insider Pro

InsiderPro provides its subscribers with access to in-depth journalism, exclusive research, enterprise
product reviews, hands-on advice, editor-curated special reports and feature articles on topics such as Al,
machine learning, cloud platforms, analytics, network security, cyber threats, IoT, tech careers and much
more. Insider Pro is published by IDG Communications, Inc. Company information is available at

www.idg.com.

About Computerworld

Computerworld is the leading technology media brand empowering enterprise users and their managers,
helping them create business advantage by skillfully exploiting today's abundantly powerful web, mobile,
and desktop applications. Computerworld also offers guidance to IT managers tasked with optimizing
client systems—and helps businesses revolutionize the customer and employee experience with new
collaboration platforms. Computerworld's award-winning website (www.computerworld.com), strategic
marketing solutions and research forms the hub of the world's largest global IT media network and
provides opportunities for IT vendors to engage this audience. Computerworld is published by IDG
Communications, Inc. Company information is available at www.idg.com.
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