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Informe de Condiciones de servicio de Nueva York (del 1 de octubre al 31 de diciembre de 2025)
Snap Inc.

Snap Inc. presenta este Informe de Condiciones de servicio ante el Fiscal General de Nueva York, segun lo exige la Ley General de Negocios de Nueva York, Articulo 42, 88 1100-1104. Este Informe de Condiciones de
servicio de Nueva York abarca el periodo comprendido entre el 1 de octubre de 2025 y el 31 de diciembre de 2025 (cuarto trimestre de 2025).

Nuestras Condiciones (Ley General de Negocios de Nueva York, §§ 1101, 1102)

Nos esforzamos por proporcionar un entorno seguro y divertido para la creatividad y la expresién en Snapchat. Todos los usuarios de Snapchat deben cumplir nuestras Condiciones de servicio, incluidas nuestras
Pautas para la comunidad (las que se mencionan en conjunto en este informe como las "Condiciones"). Hay contexto adicional sobre cdmo moderamos el contenido y hacemos cumplir nuestras politicas disponible en
nuestra Serie de documentos explicativos sobre las Pautas para la comunidad, que incluye una descripcidn de nuestras politicas de Moderacion, penalizacion y apelaciones e informacidn adicional sobre todas las
categorias de contenido y conductas que prohiben nuestras Pautas para la comunidad.

Ademads de nuestras Condiciones, en nuestro Centro de seguridad proporcionamos informacion y recursos relacionados con la seguridad, 1o que incluye orientacion sobre cémo denunciar presuntas infracciones a
nuestras Condiciones u otros problemas de seguridad en nuestro servicio.

Durante el periodo del informe (del 1 de octubre de 2025 al 31 de diciembre de 2025), hicimos los siguientes cambios en nuestras Condiciones:
® Condiciones de servicio: no hubo cambios en nuestras Condiciones de servicio durante el periodo de informe.
® Pautas para la comunidad: agregamos una Explicacion de derechos humanos a nuestras Pautas para proporcionar mas detalles sobre las formas en que Snap se compromete a respetar los derechos humanos,
segun lo establecido en los Principios Rectores de las Naciones Unidas sobre Empresas y Derechos Humanos (UNGP). Al final del periodo de informe, también agregamos una nota sobre nuestro canal de
denuncia exclusivo para directores y administradores similares de escuelas de educacidn inicial, primaria y secundaria ubicadas en California y profesionales de salud mental que proporcionen servicios a
menores residentes en California, segun lo requiere el Cddigo de Negocios y Profesiones de California, Division 8, Capitulo 22.2.8.

Todos los documentos a los que se hace referencia anteriormente se adjuntan a este informe en inglés y estdn disponibles en nuestro sitio web en los doce idiomas distintos del inglés mas comunes que hablan las
personas con dominio limitado del inglés en Nueva York, en los que ofrecemos Snapchat.

Politicas y prdcticas de moderacién de contenido (Ley General de Negocios de Nueva York, § 1102)

Nuestras condiciones prohiben las categorias de contenido que se mencionan en la Ley General de Negocios de Nueva York, § 1102(c), de la siguiente manera:

Categoria de contenido Categoria de contenido correspondiente prohibida por Definiciones y politicas relevantes, segtin lo descrito en nuestro Glosario del informe de transparencia y
nuestras Pautas para la comunidad la serie explicativa de las Pautas para la comunidad

Incitacioén al odio o racismo Incitacion al odio (segun se describe en Contenido de odio, | Se entiende por discurso de odio a todo contenido que degrade, difame o promueva la discriminacion o
terrorismo y extremismo violento) violencia por motivos de raza, color, casta, etnia, nacionalidad, religion, orientacidn sexual, identidad de

género, discapacidad o estado de veterano, estado de inmigracidn, situacién socioecondmica, edad, peso
o0 embarazo. Estas reglas prohiben, por ejemplo, el uso de insultos raciales, étnicos, miséginos u
homofdbicos. También prohiben los memes que ridiculizan o incitan a la discriminacidn contra un grupo
protegido y la denominaciéon de nombre o género incorrecto de manera intencional. El discurso de odio
también incluye respaldar a perpetradores, o agraviar a victimas, de tragedias humanas (como el
genocidio, el apartheid o la esclavitud). Otro contenido de odio prohibido incluye el uso de simbolos de
odio, lo que significa cualquier imagen que tenga la intencidn de representar odio o discriminacidn hacia
otras personas. Para obtener mds informacion, revisa nuestro Documento explicativo sobre contenido de
odio, terrorismo y extremismo violento.



https://snap.com/terms
https://values.snap.com/policy/policy-community-guidelines
http://values.snap.com/privacy/transparency/community-guidelines/moderation
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https://values.snap.com/safety/safety-reporting
https://values.snap.com/safety/safety-reporting
https://values.snap.com/privacy/transparency/community-guidelines/human-rights
https://values.snap.com/policy/policy-community-guidelines
https://values.snap.com/privacy/transparency/glossary
https://values.snap.com/policy/policy-community-guidelines?lang=en-US
https://values.snap.com/policy/policy-community-guidelines/hateful-content-terrorism-violent-extremism

Extremismo o radicalizacién

Terrorismo y extremismo violento (segun se describe en
Contenido de odio, terrorismo y extremismo violento).

Contenido que promueva el terrorismo u otros actos delictivos y violentos cometidos por personas o
grupos para fomentar objetivos ideoldgicos. Estas reglas también prohiben cualquier contenido que
promueva O apoye a organizaciones terroristas extranjeras o a grupos extremistas de odio, segun la
designacion de expertos terceros creibles, asi como el reclutamiento para dichas organizaciones o
actividades extremistas violentas. Para obtener mas informacion, revisa nuestro Documento explicativo
sobre contenido de odio, terrorismo y extremismo violento.

Desinformacion o informacion errénea

Informacidn falsa (segun se describe en Practicas dafiinas,
falsas o engafiosas).

Incluye contenido falso o engafioso que causa dafio o es malintencionado, como negar la existencia de
eventos tragicos, declaraciones médicas sin fundamento, socavar la integridad de los procesos civicos o
manipular contenido con fines falsos o engafiosos (incluso a través de IA generativa o mediante edicidn
engafiosa). Para obtener mds informacion, revisa nuestro Documento explicativo sobre practicas dafiinas,
falsas o engafiosas.

Hostigamiento

(1) Acoso y hostigamiento y (2) acoso sexual (segun se
describe en Contenido sexual) (denominados
colectivamente “Hostigamiento” en la siguiente tabla).

Se refiere a cualquier comportamiento no deseado que podria causar que una persona comdun
experimente angustia emocional, como abuso verbal, amenazas o cualquier comportamiento con el
objetivo de avergonzar, ridiculizar o humillar a la persona. Para obtener mas informacion, revisa nuestro
Documento explicativo sobre acoso y hostigamiento..

Por otra parte, nuestras Pautas para la comunidad relativas al contenido sexual prohiben todas las formas
de hostigamiento sexual. Esto puede incluir realizar insinuaciones no deseadas, compartir contenido
grafico y no solicitado, o enviar solicitudes obscenas o invitaciones sexuales a otros usuarios. Para obtener
mas informacidn, revisd nuestro Documento explicativo sobre contenido sexual.

Interferencia politica extranjera

Informacidn falsa (segun se describe en Practicas dafiinas,
falsas o engafiosas e incluye, entre otras, fuentes
extranjeras o politicas).

Consulta nuestra definicidon de informacidn falsa en la seccidn anterior. Esta categoria también incluye la
suplantacién de identidad, que ocurre cuando una cuenta finge falsamente estar asociada con otra
persona o marca. Para obtener mas informacidn, revisa nuestro Documento explicativo sobre practicas
daflinas, falsas o0 engafiosas.

En nuestro Documento explicativo sobre Moderacion, penalizacion y apelaciones y nuestro Documento explicativo sobre dafios graves se proporciona informacion detallada sobre los siguientes temas, entre otros:

® como moderamos el contenido a través de herramientas automatizadas y la revision humana,
® como respondemos a las denuncias de usuarios de presuntas infracciones a nuestras Pautas para la comunidad y
® como penalizamos las piezas individuales de contenido y usuarios que infringen nuestras Pautas para la comunidad.

Informacion sobre infracciones de nuestras Condiciones (del 1 de octubre al 31 de diciembre de 2025) (Ley General de Negocios de Nueva York, § 1102)

A continuacion, proporcionamos informacion detallada sobre las denuncias de infracciones a nuestras Pautas para la comunidad que recibimos a través de la aplicacidon o que nuestros sistemas detectaron
automaticamente durante el periodo del 1 de octubre al 31 de diciembre de 2025, de conformidad con la Ley General de Negocios de Nueva York, § 1102. Los datos proporcionados son globales. Los datos que figuran
a continuacidn excluyen las denuncias realizadas fuera de la aplicacidon de Snapchat (es decir, a través del sitio de ayuda y el correo electrdnico), que representan menos del 1% del volumen total de denuncias.

Excepto cuando se especifique lo contrario, los términos utilizados en esta seccidon se definen conforme a nuestro Glosario de transparencia.
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Denuncia
humana
Incitacién al Deteccion
odio proactiva
Denuncia
. humana
Terrorismo y
extremismo Deteccidn
violento proactiva
Denuncia
humana
Informacion Deteccién
falsa(” proactiva
Denuncia
humana
Hostigamien Deteccién
to proactiva

Conteni
do total
o
cuentas
detecta
das(®

424 990

4971

103 892

32 320

409 057

63

351773

2

7138

Conteni
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do(2 por
revisore
s
humano
s

148 032

4283

1328

14 375

3775

14

690 845

5512

Contenid
o
penalizad
o
mediante
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ntas
automatiz
adas

22 447

136

40

689

734 040

762

Cuentas
Unicas
penalizad
as por
revisores
humanos

126 701

3262

1.216

10 744

3689

14

578 389

4764

Cuentas
unicas
penalizada
s
mediante
herramien
tas
automatiz
adas

20 068

55

40

689

583 370

584

Apelaciones
contra
bloqueos de
cuentas
penalizadas
por revisores
humanos

228

32

73

26

593

16

Apelaciones
contra
bloqueos de
cuentas
penalizadas
mediante
herramientas
automatizadas

1083

115

15328

Cuentas
restablecidas
después de la
apelacion®
(inicialmente
bloqueadas por
revisores
humanos)

11

16

Cuentas
restablecidas
después de la
apelacion
(inicialmente
bloqueadas
mediante
herramientas
automatizadas)

15

12

156

Tasa de
visualizacion de
infracciones
(VVR)®) para
contenido
penalizado por
revisores
humanos

0,000140 %

0,000002 %

0,000032 %

0,000001 %

0,000005 %

0,000000 %

0,000729 %

0,000006 %

VVR para
contenido
penalizado
mediante
herramient
as
automatiza
das

0,000003 %

0,000000 %

0,000000 %

0,000000 %

0,000001 %

0,000000 %

0,000121 %

0,000000 %

Tasa de
espectadores
infractores
Unicos(® para
contenido
penalizado por
revisores
humanos

0,31 %

0,00 %

0,07 %

0,00 %

0,01 %

0,00 %

1,23 %

0,01 %

Tasa de
espectadores
infractores
unicos para
contenido
penalizado
mediante
herramientas
automatizadas

0,01 %

0,00 %

0,00 %

0,00 %

0,00 %

0,00 %

0,24 %

0,00 %

(1) Numero total de piezas de contenido o cuentas que se marcaron por posibles infracciones a nuestras Pautas para la comunidad, incluidas aquellas que se nos notificaron y las que se detectaron mediante
nuestros procesos de deteccidn proactiva. Para desglosar estos datos en categorias de contenido infractor, utilizamos el motivo definitivo de penalizacion en los casos en que se tomd una accion de
penalizacidn. En los casos en que se denuncié el contenido o la cuenta pero no se tomaron medidas de penalizacion, atribuimos las métricas a la categoria de presunta infraccion por la que se marcé el
contenido o la cuenta.

(2) El nimero de piezas de contenido (por ejemplo, Snaps, Historias) que se penalizaron en Snapchat. "Penalizacién" se refiere a una medida que se toma contra una pieza de contenido o una cuenta (por ejemplo,
eliminacidn, advertencia, bloqueo).

(3) EI nimero de cuentas Unicas que se penalizaron en Snapchat. Por ejemplo, si una sola cuenta fue sancionada varias veces por varias razones (por ejemplo, un usuario fue advertido por publicar informacién
falsa y luego su cuenta fue bloqueada por acosar a otro usuario), solo una cuenta se calcularia en esta métrica como sancionada. Como se menciond anteriormente, "penalizacidon" se refiere a una medida que
se toma contra una pieza de contenido o una cuenta (por ejemplo, eliminacién, advertencia, bloqueo).

(4) Solo restablecemos las cuentas que nuestros moderadores determinan que fueron bloqueadas incorrectamente.

(5) La tasa de visualizacién de contenido infractor (VVR) es el porcentaje de vistas de Historias y Snaps que contenian contenido infractor, como una proporcién de todas las vistas de Historias y Snaps en Snapchat.
(Un Snap es una foto o un video tomado con la cdmara de Snapchat. Se puede encontrar mds informacion aca). Por ejemplo, si nuestra VVR es del 0,03 %, eso significa que por cada 10 000 visualizaciones de
Snaps e Historias en Snapchat, 3 tenian contenido que infringid nuestras politicas. Esta métrica nos permite comprender qué porcentaje de vistas de Snaps e historias en Snapchat provienen de contenido que
viola nuestras Pautas para la comunidad (que fue denunciado o sancionado proactivamente).

(6) La tasa de espectadores infractores unicos es el porcentaje de espectadores Unicos que vieron Historias o Snaps infractores, como una proporcién de los usuarios Unicos activos durante el periodo del informe
(es decir, el cuarto trimestre de 2025). Por ejemplo, si nuestra tasa de espectadores Unicos infractores es del 0,03 %, eso significa que, por cada 10 000 usuarios activos durante el periodo correspondiente en
Snapchat, 3 espectadores vieron Historias o Snaps que infringieron nuestras politicas. Esta métrica nos permite comprender qué porcentaje de usuarios de Snapchat se topan con Historias o Snaps que

infringen nuestras Pautas para la comunidad (que fueron denunciadas o penalizadas de manera proactiva).



https://help.snapchat.com/hc/en-us/articles/7012326414612-How-do-I-create-a-Snap?lang=en-US

(7) Durante el cuarto trimestre, observamos un aumento en la aplicacion de medidas contra mensajes de chat tipo spam que contenian afirmaciones falsas sobre los servicios de Snapchat, como la afirmacién de
que un usuario perderia el acceso a Snapchat si no volvia a publicar un mensaje. Estos mensajes se penalizaron bajo la categoria de Informacion falsa debido a su naturaleza engafiosa, pero no estaban
relacionados de ninguin modo con ninguna campafia de desinformacion civica, de salud o sistémica.

Informacioén adicional
Para obtener informacidn adicional sobre el enfoque de Snap en materia de seguridad, privacidad y transparencia, visitd nuestro Centro de privacidad, seguridad y politicas y nuestra pagina Acerca de |a transparencia
en la presentacidon de informes.
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Secondary Navigation

Snap Terms of Service A

Summary
Snap Inc. Terms of Service

Snap Group Limited Terms of Service

Click here for a helpful summary of the Snap Terms of Service

The Snap Terms of Service is a contract between you and Snap. It explains the
rules for using Snapchat and our other services (which we call our “Services”).
These rules are legally binding, so it's important to understand them. Here’s a
quick breakdown of the key points, but you should still read the whole thing:

« You must be 13 (or older, depending on where you live) to use Snapchat:
And some of our other Services may require that you are 18 or older.

« We collect and use your information to provide the Services: See our
Privacy Policy for details.

« Our Services provide a personalized experience: We show ads and
recommend content based on your interests as explained here.

« You are responsible for your content and any activity that occurs under
your account: But we can change, limit access to, or remove that content.
Don’t use or share anyone else’s content without their permission. And don’t
use the Services to create or share any content that violates someone’s
rights, including intellectual property or privacy.

« Our Services include Al-enabled features: These features use the inputs
directed by you to generate outputs like content or responses, which may
not be accurate or appropriate, so you use them at your own risk. All inputs
and anything you generate using the Al features or ask the Al features to
generate must comply with the Snap Terms of Service. Outputs of our Al-
enabled features are not Snap representations.

« You allow us to use your content to provide, improve, and promote our
services: Other users may also be able to view and interact with your
content, depending on the feature and your settings. This includes content
created using Al-enabled features.

« We don't have any control or responsibility over the content of others: You
might be exposed to content that is offensive, illegal, or inappropriate, but
we have systems in place to try to remove harmful content which you can
read about here.

+ You must follow Snap’s Community Guidelines: These guidelines apply to
all behavior, forms of communication, and content on our Services.

« You must also comply with Snap’s other acceptable use terms: Among
other things, you must not:

o create another account without our permission if we have disabled your
old one;

o use the Services in ways we prohibit, like copying or trying to reverse-
engineer our Services or any content on the Services without permission;

o use automated methods to extract data or content from our Services
without our permission;

o do anything that could harm other users’ experience or the security of the
services; or

o break any laws when using the Services.

+ If youdon't comply with the Snap Terms of Service and the Community
Guidelines, your account may be suspended or terminated: We may also
notify third parties, including law enforcement, and provide them data from
your account. You may also have to pay compensation if you cause damage
to us or others. If you disagree with something we decide about your
account or content, you may be able to challenge it as explained here for
content-related appeals and here for account-related appeals.

« Some features may be subject to additional legal terms: If they are, we'll let
you know and they will also become part of the Snap Terms of Service.

« Our Services are evolving over time we may not always notify you of every
change: We may also update the Snap Terms of Service when needed, and
will notify you of any significant changes.

+ You use the Services at your own risk: We don’t make guarantees about the
quality, security, or availability of the services, and we're not responsible for
third-party content or services linked through the Services.

+ There are limitations on our liability to you: We're not responsible for
content or activities that aren’t ours. Where permitted by law, we also limit
our liability for issues like not being able to access the Services, problems
caused by others, or unauthorized use of your account.

« The Snap Terms of Service include something called an "Arbitration
Clause" that explains how we will resolve most disputes. This means that,
except for certain types of disputes mentioned in the Arbitration Clause,
disputes between us will be resolved by mandatory binding arbitration
instead of a proceeding in court, and we both waive the right to participate
in a class-action lawsuit or class-wide arbitration. Depending on where you
live, this may not apply to you and you have the right to opt out of arbitration.
The details are explained in the Arbitration Clause.




If there is a dispute between us, the governing law will depend on the Snap
entity providing the Services to you. And nothing in the Snap Terms of
Service will affect whatever statutory rights you have as a consumer under
any law that applies to you.

We can restrict or terminate your access to the Services at any time: You
can also choose to stop using the Services or delete your account at any
time.

This summary simplifies the main points, but remember, the full Snap Terms of
Service is the official agreement between us that governs your use of our
Services.

If you live in the United States or if your principal place of business is in the
United States, you are agreeing to the Snap Inc. Terms of Service.

If you live outside the United States or if your principal place of business is
outside of the United States, you are agreeing to the Snap Group Limited Terms
of Service.

Snap Terms of
Service

Snap Inc. Terms of
Service

Effective: April 7, 2025

Welcome!

We've drafted these Terms of Service (which we call the “Terms”) so you'll know
the rules that govern our relationship with you as a user of Snapchat, Bitmoji, or
any of our other products or services that are subject to them, such as My Al,
(which we refer to collectively as the “Services”). Our Services are personalized
and we provide information about how they work in these Terms, our Privacy,
Safety, and Policy Hub, on our Support Site, and within the Services (such as
notices, consents, and settings). The information we provide forms the main
subject matter of these Terms.

Although we have tried our best to strip the legalese from the Terms, there are
places where they may still read like a traditional contract. There’s a good reason
for that: these Terms form a legally binding contract between you and Snap Inc.
(“Snap”). So please read them carefully.

By using any of our Services, you agree to the Terms. If so, Snap grants you a
non-assignable, non-exclusive, revocable, and non-sublicensable license to use
the Services in accordance with these Terms and our policies. Of course, if you
don‘t agree with the Terms, then don’t use the Services.

These Terms apply if you live in the United States or if your principal place of
business is in the United States. If you live outside of the United States or if your
principal place of business is outside of the United States, Snap Group Limited
provides you the Services and your relationship is governed by the Snap Group
Limited Terms of Service.




e Snap Inc.

Where we have provided summary sections in these Terms, these summaries
have been included for your convenience only and you should read these Terms
in full to understand your legal rights and obligations.

ARBITRATION NOTICE: THESE TERMS CONTAIN AN ARBITRATION CLAUSE A
LITTLE LATER ON. YOU AND SNAP AGREE THAT, EXCEPT FOR CERTAIN
TYPES OF DISPUTES MENTIONED IN THAT ARBITRATION CLAUSE, DISPUTES
BETWEEN US WILL BE RESOLVED BY MANDATORY BINDING ARBITRATION,
AND YOU AND SNAP WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS-
ACTION LAWSUIT OR CLASS-WIDE ARBITRATION. YOU HAVE THE RIGHT TO
OPT OUT OF ARBITRATION AS EXPLAINED IN THAT ARBITRATION CLAUSE.

1. Who Can Use the Services

Our Services are not directed to children under the age of 13, and you must
confirm that you are 13 years or older to create an account and use the Services.
If we have actual knowledge that you are under the age of 13 (or the minimum
age at which a person may use the Services in your state, province, or country
without parental consent, if greater), we will cease providing the Services to you
and delete your account and your data. We may offer additional Services with
additional terms that may require you to be even older to use them. So please
read all such terms carefully. By using the Services, you represent, warrant, and
agree that:

« you can form a binding contract with Snap;

e you are not a person who is barred from using the Services under the laws of
the United States or any other applicable jurisdiction — including, for
example, that you do not appear on the U.S. Treasury Department’s list of
Specially Designated Nationals or face any other similar prohibition;

e you are not a convicted sex offender; and

o you will comply with these Terms (including any other terms and policies
referenced in these Terms, such as the Community Guidelines, Music on
Snapchat Guidelines, and the Commercial Content Policy) and all applicable
local, state, national, and international laws, rules, and regulations.

If you are using the Services on behalf of a business or some other entity, you
represent that you are authorized to bind that business or entity to these Terms
and you agree to these Terms on behalf of that business or entity (and all
references to “you” and “your” in these Terms will mean both you as the end user
and that business or entity). If you are using the Services on behalf of an entity
of the U.S. Government, you agree to the Amendment to Snap Inc. Terms of
Service for U.S. Government Users.

In summary: Our Services are not directed to anyone under the age of 13 or the

minimum age at which a person may use the Services in your state, province, or
country if it is older than 13. If we become aware that you are under this age we

will suspend your use of the Services and delete your account and data. Other

Careers Investors

2. Rights You Grant Us

Many of our Services let you create, upload, post, send, receive, and store
content. When you do that, you retain whatever ownership rights in that content
you had to begin with. But you grant us a license to use that content. How broad
that license is depends on which Services you use and the settings you have
selected.

For all content you create using the Services, or submit or make available to the
Services (including Public Content), you grant Snap and our affiliates a
worldwide, royalty-free, sublicensable, and transferable license to host, store,
cache, use, display, reproduce, modify, adapt, edit, publish, analyze, transmit,
and distribute that content, including the name, image, likeness, or voice of
anyone featured in it. This license is for the purpose of operating, developing,
providing, promoting, and improving the Services and researching and
developing new ones. This license includes a right for us to make your content
available to, and pass these rights along to, service providers with whom we
have contractual relationships related to the provision of the Services, solely for
the purpose of providing and improving such Services.

We call Public Story submissions and any other content you submit to public
Services, like Public Profiles, Spotlight, Snap Map, or Lens Studio, “Public
Content.” Because Public Content is inherently public, you grant Snap, our
affiliates, other users of the Services, and our business partners an unrestricted,
worldwide, royalty-free, irrevocable, and perpetual right and license to create
derivative works from, promote, exhibit, broadcast, syndicate, reproduce,



distribute, synchronize, overlay graphics and auditory effects on, publicly
perform, and publicly display all or any portion of your Public Content in any
form and in any and all media or distribution methods, now known or later
developed, for commercial and non-commercial purposes. This license applies
to the separate video, image, sound recording, or musical compositions
contained in your Public Content, as well as the name, image, likeness, and voice
of anyone featured in Public Content that you create, upload, post, send, or
appear in (including as reflected in your Bitmoji). This means, among other
things, that you will not be entitled to any compensation if your content,
including videos, photos, sound recordings, musical compositions, name,
image, likeness, or voice included in your content are used by us, our affiliates,
users of the Services, or our business partners. For information about how to
tailor who can watch your content, please take a look at our Privacy Policy and
Support Site. All Public Content must be appropriate for people ages 13+.

While we're not required to do so, we may access, review, screen, and delete
your content at any time and for any reason, including to provide and develop
the Services or if we think your content violates these Terms or any applicable
laws. You alone, though, remain responsible for the content you create, upload,
post, send, or store through the Services.

We, our affiliates, and our third-party partners may place advertising on the
Services, including personalized advertising based on the information you
provide us, we collect, or we obtain about you. Advertising may sometimes
appear near, between, over, or in your content.

We always love to hear from our users. But if you provide feedback or
suggestions, just know that we can use them without compensating you, and
without any restriction or obligation to you. You agree that we will own all rights
in anything we develop based on such feedback or suggestions.

In summary: If you post content that you own to the Services, you remain the
owner but you allow us and others to use it to provide and promote our Services.
You also allow other users to view and, in some cases, use any content you make
available to others on the Services. We have various rights to change and remove
your content, but you always remain responsible for everything you create, post
or share, or direct us to use on the Services.

3. Additional Terms and Policies That May Apply

Additional terms and conditions listed on the Terms & Policies page or that are
otherwise made available to you will apply to you depending on the specific
Services you use. If those additional terms apply (for example, because you use
the applicable Services), then they will become part of these Terms, meaning
that you must comply with them. For example, if you purchase or use any paid
features that we make available to you on Snapchat (such as a Snapchat+
subscription, but excluding advertising services) you agree that our Paid
Features Terms apply. If any of the applicable additional terms conflict with these
Terms, the additional terms will override and apply in place of the conflicting
parts of these Terms.

In summary: Additional terms may apply, please take the time to read them
carefully.

4. Privacy

Your privacy matters to us. You can learn how your information is handled when
you use our Services by reading our Privacy Policy. You can also learn more
about our privacy practices, including how certain features use your data, on our
Privacy, Safety, and Policy Hub.

5. Personalized Recommendations

Our Services provide a personalized experience to make them more relevant and
engaging for you. We will recommend content, advertising, and other
information to you based on what we know and infer about your and others’
interests from use of our Services. It is necessary for us to handle your personal
information for this purpose, as we explain in our Privacy Policy. Personalization
is also a condition of our contract with you for us to be able to do so, unless you
opt to receive less personalization in the Services. You can find more information
on personalized recommendations on our Support Site.

In summary: Our Services provide a personalized experience, including
advertising and other recommendations to you based on data we collect as



explained here and in our Privacy Policy.

6. Al Features

Our Services include Al-enabled features (“Al Features”) that use inputs like text,
images, audio files, videos, documents, data, or other content provided by you
or used at your direction (“Inputs”) to generate content and responses based on
those Inputs (“Outputs”). All Inputs and Outputs will be treated for the purpose
of these Terms as content you submit to the Services and accordingly any rights
and licenses granted to us and obligations on you in respect of content
submitted or made available by you in these Terms applies to Inputs and
Outputs, including the licenses set out in “Rights You Grant Us” above. We
collect, use, disclose, and retain Inputs and Outputs in accordance with our
Privacy Policy.

While we integrate certain safeguards into Al Features, Outputs may not be
reviewed in advance and may be inaccurate, incomplete, misleading, offensive,
objectionable, inappropriate, infringing, unsuitable, unlawful, unfit for particular
purposes, or the same or similar to content generated for other users of the
Services. Outputs may also contain content inconsistent with Snap’s view, and
Snap does not endorse any content included in any Outputs. If Outputs
reference individuals or third parties including their products or services, it does
not mean the individual or third party endorses Snap, or that they or these
products are affiliated with Snap.

Al Features and Outputs are provided as-is and made available to you without
representations or warranties of any kind, whether express or implied. This
means that your use of any Al Features and Outputs is at your own risk, and you
should not rely on them for any purpose, including to make decisions or for
professional, medical, legal, financial, educational or other advice. Outputs are
not Snap representations.

When using our Al Features, unless we give our permission, you must not, and
must not take any action that would reasonably be expected to:

e use Inputs that contain or make use of, and otherwise could reasonably be
expected to generate Outputs that contain or make use of, content that you
do not have permission to use, would violate the rights of others, or has
otherwise been unlawfully obtained;

« violate any submission guidelines or other policies we make available to you
that apply to your use of Al Features or submission of Inputs;

« direct Al Features to generate any Outputs in violation of these Terms, the
Community Guidelines, or any applicable intellectual property right,
contractual restriction, or applicable laws, or which might otherwise cause
harm;

o alter, obscure, or remove any watermark or disclosure applied to Outputs by
the Al Features;

e circumvent any safety or privacy features, safeguards, or mechanisms in the
Al Features;

e use or share Outputs that will be used to train, develop, or fine tune models,
services, or other Al technologies; or

« misrepresent Outputs as having been human-generated or otherwise
generated without the use of artificial intelligence.

Separate terms apply to any Al Features you use through or in connection with
our business Services and Lens Studio instead of those set out above, and will
be displayed to you in connection with your use of those other Services.

In summary: Inputs and Outputs from Al Features may be used in accordance
with our Terms of Service, Privacy Policy, and terms relevant to the Al-specific
products you use. Al Features may not be accurate or appropriate and you should
not rely on them as a source of truth, facts, or substitute for human judgment.

7. Content Moderation

Much of the content on our Services is produced by users, publishers, and other
third parties. Whether that content is posted publicly or sent privately, the
content is the sole responsibility of the user or entity that submitted it. Although
Snap reserves the right to review, moderate, or remove all content that appears
on the Services, we do not review all of it. So we cannot — and do not —
guarantee that other users or the content they provide through the Services will
comply with our Terms, Community Guidelines or our other terms, policies or
guidelines. You can read more about Snap’s approach to content moderation on
our Support Site.




Users can report content produced by others or others’ accounts for violation of
our Terms, Community Guidelines or other guidelines and policies. More
information about how to report content and accounts is available on our
Support Site.

We hope you'll understand any decisions we make about content or user
accounts, but if you have any complaints or concerns, you can use the
submission form available here or use available in-app options. If you use this
process, your complaint must be submitted within six months of the relevant
decision.

Upon receiving a complaint, we will:

« ensure the complaint is reviewed in a timely, non-discriminatory, diligent and
non-arbitrary manner;

« reverse our decision if we determine our initial assessment was incorrect;
and

o inform you of our decision and of any possibilities for redress promptly.

In summary: Most content on the Services is owned or controlled by others and
we don't have any control or responsibility over that content. We have content
moderation policies and processes in place that apply to content on the Services.

8. Respecting the Services and Snap’s Rights

As between you and us, Snap is the owner of the Services, which includes all
related brands, works of authorship, Bitmoji avatars that you assemble, software,
and other proprietary content, features, and technology. The Services may also
be covered by patents owned by Snap or its affiliates, including those listed at
WWww.snap.com/patents.

You must also respect Snap’s rights and adhere to the Snapchat Brand
Guidelines, Bitmoji Brand Guidelines, and any other guidelines, support pages,
or FAQs published by Snap or our affiliates. That means, among other things, you
may not do, attempt to do, enable, or encourage anyone else to do, any of the
following and doing so may result in us terminating or suspending your access
to the Services:

« use branding, logos, icons, user interface elements, product or brand look
and feel, designs, photographs, videos, or any other materials Snap makes
available via the Services, except as explicitly allowed by these Terms, the
Snapchat Brand Guidelines, Bitmoji Brand Guidelines, or other brand
guidelines published by Snap or our affiliates;

o violate or infringe Snap’s, our affiliates’, or any other third party’s rights of
publicity, privacy, copyrights, trademarks, or other intellectual property
rights, including by using the Services to submit, display, post, create, or
generate any infringing content;

« copy, modify, archive, download, upload, disclose, distribute, sell, lease,
syndicate, broadcast, perform, display, make available, make derivatives of,
or otherwise use the Services or the content on the Services, other than
temporary files that are automatically cached by your web browser for
display purposes, as otherwise expressly permitted in these Terms, as
otherwise expressly permitted by us in writing, or as enabled by the Service's
intended functionality;

e attempt to access the Services through unauthorized third-party
applications, solicit login credentials from other users, or buy, sell, rent, or
lease access to your account, a username, Snaps, or a friend link;

« reverse engineer, make unauthorized copies or derivative works of,
decompile, disassemble, modify or decode the Services (including any
underlying idea, technology, or algorithm) or any content included therein, or
otherwise extract the source code of the software of the Services, without
our written permission, except to the extent an exception or limitation
applies under an open source license or applicable laws;

e use any robot, spider, crawler, scraper, script, software, or other automated
or semi-automated means, processes or interfaces to access, scrape, extract
or copy the Services, including any user data, content or other data
contained in the Services;

e use or develop any third-party applications that interact with the Services or
other users’ content or information without our written consent;

« use the Services in a way that could interfere with, disrupt, negatively affect,
or inhibit other users from fully enjoying the Services, or that could damage,
disable, overburden, or impair the functioning of the Services;

e upload viruses or other malicious code or otherwise compromise, bypass, or
circumvent the security of the Services;

e attempt to circumvent any content-filtering techniques we employ, or
attempt to access areas or features of the Services that you are not
authorized to access;

o use the Services to create or develop a competing product or service;

o state or imply that we endorse your content;




e probe, scan, or test the vulnerability of our Services or any system or
network;

« violate any applicable law or regulation in connection with your access to or
use of the Services; or

e access or use the Services in any way not expressly permitted by these
Terms or our Community Guidelines.

In summary: We own or control all of the content, features and functionalities of
the Services, except your content. To ensure the Services and other users are
protected from harm, there are rules we need you to follow when you use our
Services. Failure to comply with these rules may result in suspension or
termination of your account.

9. Respecting Others' Rights

Snap respects the rights of others. And so should you. You therefore may not use
the Services, or enable anyone else to use the Services, in a manner that violates
or infringes someone else’s rights of publicity, privacy, copyright, trademark, or
other intellectual property rights. When you submit content to the Services, you
agree and represent that you own that content, or that you have received all
necessary permissions, clearances, licenses, and authorizations in order to
submit it to the Services (including, if applicable, the right to make mechanical
reproductions of the musical works embodied in any sound recordings,
synchronize any compositions to any content, publicly perform any
compositions or sound recordings, or any other applicable rights for any music
not provided by Snap that you include in your content) and grant the rights and
licenses contained in these Terms for your content. You also agree that you will
not use or attempt to use another user’s account except as permitted by Snap or
its affiliates.

Snap honors trademark, copyright, and other intellectual property laws,
including the Digital Millennium Copyright Act and takes reasonable steps to
expeditiously remove from our Services any infringing material that we become
aware of. If Snap becomes aware that a user has repeatedly infringed copyrights,
we will take reasonable steps within our power to suspend or terminate the
user’s account. If you believe that anything on the Services infringes a copyright
that you own or control, please report it using the form accessible through this
tool. Or you may file a notice with our designated agent: Snap Inc., Attn:
Copyright Agent, 3000 31st Street, Santa Monica, CA 90405, email: copyright @
snap.com. Don't use this email address for anything other than reporting
copyright infringement, as such emails will be ignored. To report other forms of
infringement, including trademark infringement, on the Services, please use the
tool accessible here.

If you file a notice with our Copyright Agent, it must comply with the

e contain the physical or electronic signature of a person authorized to act on
behalf of the copyright owner;

o identify the copyrighted work claimed to have been infringed;

o identify the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed, or access to which is to be
disabled, and information reasonably sufficient to let us locate the material;

e provide your contact information, including your address, telephone number,
and an email address;

e provide a personal statement that you have a good-faith belief that the use of
the material in the manner complained of is not authorized by the copyright
owner, its agent, or the law; and

e provide a statement that the information in the notification is accurate and,
under penalty of perjury, that you are authorized to act on behalf of the
copyright owner.

In summary: Make sure you own or have the right to use any content you make
available on the Services. If you use content owned by someone else without
permission, we may terminate your account. If you see anything which you
believe infringes your intellectual property rights, let us know.

10. Safety

We try hard to keep our Services a safe place for all users. But we can’t
guarantee it. That’s where you come in. By using the Services, you agree that
you will at all times comply with these Terms, including our Community.
Guidelines and any other policies Snap makes available in order to maintain the
safety of the Services.



If you fail to comply, we reserve the right to remove any offending content;
terminate or limit the visibility of your account, and retain data relating to your
account in accordance with our data retention policies; and notify third parties
— including law enforcement — and provide those third parties with data and
any other information relating to your account. This step may be necessary to
protect the safety of our users and others; to investigate, remedy, and enforce
potential Terms violations; and to detect and resolve any fraud or security
concerns.

We also care about your physical safety and wellbeing while using our Services.
So do not use our Services in a way that would distract you from obeying traffic
or safety laws. For example, never use the Services while driving. And never put
yourself or others in harm’s way just to capture a Snap or to engage with other
Snapchat features.

In summary: We try to make our Services as safe as possible, but we need your
help. These Terms, our Community Guidelines, and other Snap policies contain
important information about how to keep the Services and other users safe. And
never put yourself or others in harm’s way when using our Services.

11. Your Account

To use certain Services, you need to create an account. You agree to provide us
with accurate, complete, and updated information for your account. You are
responsible for any activity that occurs in your account. So it’'s important that
you keep your account secure. One way to help keep your account secure is to
select a strong password that you don’t use for any other account and to enable
two-factor authentication. If you think that someone has gained access to your
account, please immediately reach out to Support. Any software that we provide
to you may automatically download and install upgrades, updates, or other new
features. You may be able to adjust these automatic downloads through your
device’s settings. You agree not to create any account if we have previously
removed or banned you or your account from any of our Services, unless we
consent otherwise.

In summary: Keep your account details safe and secure. Only use an account if
you are authorized by us to do so.

12. Memories

Memories is our personalized data-storage service. Your content in Memories
might become unavailable for any number of reasons, including things like an
operational glitch or a decision on our end to terminate your account. Since we
can’t promise that your content will always be available, we recommend keeping
a separate copy of content you save to Memories. We make no promise that
Memories will be able to accommodate your precise storage needs. We reserve
the right to set storage limits for Memories, or to prohibit certain types of
content from being eligible for use with Memories, and we may change these
limits and prohibitions from time to time in our sole discretion.

In summary: Memories is a personalized storage service, it will be automatically
enabled, but you can control some features. We cannot guarantee that any
Memories will be stored forever either, so please do keep a backup.

13. Data Charges and Mobile Phones

You are responsible for any mobile charges that you may incur for using our
Services. This includes data charges and charges for messaging, such as SMS,
MMS, or other messaging protocols or technologies (collectively, “Messages”). If
you're unsure what those charges may be, you should ask your service provider
before using the Services.

By providing us with your mobile phone number you agree, among other things,
to receive Messages from Snap related to the Services, including about
promotions (where we have consent or as permitted by law), your account, and
your relationship with Snap. You agree that these Messages may be received
even if your mobile phone number is registered on any state or federal Do Not
Call list, or international equivalent.

If you change or deactivate the mobile phone number that you used to create an
account, you must update your account information through Settings within 72
hours to prevent us from sending messages intended for you to someone else.

In summary: We may send you Messages, and mobile charges may apply when
you use our Services.



14. Third-Party Materials and Services

Certain Services may display, include, or make available content, data,
information, applications, features, or materials from third parties (“Third-Party
Materials”), provide links to certain third-party websites, or permit the use of
Third-Party Materials or third-party services in connection with those Services. If
you use any Third-Party Materials or third-party services made available through
or in connection with our Services (including Services we jointly offer with the
third party), the applicable third-party’s terms will govern their relationship with
you. Neither Snap nor any of our affiliates is responsible or liable for a third
party’s terms or actions taken under any third party’s terms. Further, by using the
Services, you acknowledge and agree that Snap is not responsible for examining
or evaluating the content, accuracy, completeness, availability, timeliness,
validity, copyright compliance, legality, decency, quality, or any other aspect of
such Third-Party Materials or third-party services or websites. We do not warrant
or endorse and do not assume and will not have any liability or responsibility to
you or any other person for any third-party services, Third-Party Materials, or
third-party websites, or for any other materials, products, or services of third
parties. Third-Party Materials, the availability of third-party services and links to
other websites are provided solely as a convenience to you.

In summary: Snap isn't responsible for third-party features, content or services
accessible via or in connection with our Services - please make sure you read the
third party's terms.

15. Modifying the Services and These Terms

We're relentlessly improving our Services and creating new ones all the time.
That means we may add or remove features, products, or functionalities, and we
may also suspend or stop the Services altogether. We may take any of these
actions at any time for any reason, and when we do, we may not provide you
with any notice beforehand.

This also means we may need to update these Terms to reflect any changes to
our Services or how we provide them, as well as to comply with legal
requirements, or for other legal or security reasons. If those changes to these
Terms are material we will provide you with reasonable advance notice (unless
changes are required sooner, for example, as a result of a change in legal
requirements or where we are launching new Services or features). If you
continue to use the Services once the changes come into effect, we will take
that as your acceptance.

In summary: Our Services are going to evolve over time. We may update these
Terms from time to time to reflect these changes or for other reasons.

16. Termination and Suspension

While we hope you remain a lifelong Snapchatter, you can terminate these Terms
at any time if you do not agree with any changes we make to these Terms, or for
any other reason, by deleting your Snapchat account (or, in some cases, the
account associated with the applicable part of the Services you are using).

We may restrict, terminate, or temporarily suspend your access to the Services if
you fail to comply with these Terms, our Community Guidelines or the law, for
reasons outside of our control, or for any other reason. That means that we may
terminate these Terms, stop providing you with all or any part of the Services, or
impose new or additional limits on your ability to use our Services. For example,
we may deactivate your account due to prolonged inactivity, and we may
reclaim your username at any time for any reason. And while we’ll try to give you
reasonable notice beforehand, we can’t guarantee that notice will be possible in
all circumstances.

Where we restrict, terminate, or suspend your access to the Services for
violation of our Community Guidelines, we will notify you and provide an
opportunity for you to appeal as explained in our Moderation, Enforcement and
Appeals explainer.

Before we restrict, terminate or suspend your access to the Services, we will take
into account all relevant facts and circumstances apparent from the information
available to us, depending on the underlying reason for taking that action. For
example, if you violate our Community Guidelines we consider the severity,




frequency, and impact of the violations as well as the intention behind the
violation. This will inform our decision whether to restrict, terminate or suspend
your access to the Services and, in the event of suspension, how long we
suspend your access. You can find out more about how we assess and take
action against misuse of our Services on our Support Site.

Regardless of who terminates these Terms, both you and Snap continue to be
bound by Sections 2, 3 (to the extent any additional terms and conditions would,
by their terms, survive), and 6 - 25 of the Terms.

In summary: You can stop using the Services or delete your account at any time
and for any reason, including if you don't like any changes to these Terms. We can
restrict or terminate your access to the Services for the reasons set out above.
When we do, we'll provide you notice in most cases, as well as an opportunity to
appeal the decision.

17. Indemnity

You agree, to the extent permitted by law, to indemnify, defend, and hold
harmless Snap, our affiliates, directors, officers, stockholders, employees,
licensors, and agents from and against any and all complaints, charges, claims,
damages, losses, costs, liabilities, and expenses (including attorneys’ fees) due
to, arising out of, or relating in any way to: (a) your access to or use of the
Services, or any products or services provided by a third party in connection
with the Services, even if recommended, made available, or approved by Snap,
(b) your content, including infringement claims related to your content, (c) your
breach of these Terms or any applicable law or regulation, or (d) your negligence
or willful misconduct.

In summary: If you cause us some damage, you will compensate us.

18. Disclaimers

We try to keep the Services up and running and free of annoyances. But we
make no promises that we will succeed.

THE SERVICES ARE PROVIDED “AS I1S” AND “AS AVAILABLE” AND TO THE EXTENT
PERMITTED BY LAW WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT. IN ADDITION, WHILE WE ATTEMPT TO PROVIDE A GOOD USER
EXPERIENCE, WE DO NOT REPRESENT OR WARRANT THAT: (A) THE SERVICES
WILL ALWAYS BE SECURE, ERROR-FREE, OR TIMELY, (B) THE SERVICES WILL
ALWAYS FUNCTION WITHOUT DELAYS, DISRUPTIONS, OR IMPERFECTIONS, OR
(C) THAT ANY CONTENT, USER CONTENT, OR INFORMATION YOU OBTAIN ON OR
THROUGH THE SERVICES WILL BE TIMELY OR ACCURATE.

NEITHER WE NOR OUR AFFILIATES TAKE RESPONSIBILITY OR ASSUME LIABILITY
FOR ANY CONTENT THAT YOU, ANOTHER USER, OR A THIRD PARTY CREATES,
UPLOADS, POSTS, SENDS, RECEIVES, OR STORES ON OR THROUGH OUR
SERVICES. YOU UNDERSTAND AND AGREE THAT YOU MAY BE EXPOSED TO
CONTENT THAT MIGHT BE OFFENSIVE, ILLEGAL, MISLEADING, OR OTHERWISE
INAPPROPRIATE, NONE OF WHICH WE OR OUR AFFILIATES WILL BE
RESPONSIBLE FOR.

In summary: Snap will try to make the Services available to you, but we do not
make any promises regarding quality and will not be liable for any content which
is not ours.

19. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, WE AND OUR MANAGING
MEMBERS, SHAREHOLDERS, EMPLOYEES, AFFILIATES, LICENSORS, AGENTS,
AND SUPPLIERS WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, PUNITIVE, OR MULTIPLE DAMAGES, OR ANY LOSS OF
PROFITS OR REVENUES, WHETHER INCURRED DIRECTLY OR INDIRECTLY, OR ANY
LOSS OF DATA, USE, GOODWILL, OR OTHER INTANGIBLE LOSSES, RESULTING
FROM: (A) YOUR ACCESS TO OR USE OF OR INABILITY TO ACCESS OR USE THE
SERVICES, (B) THE CONDUCT OR CONTENT OF OTHER USERS OR THIRD
PARTIES ON OR THROUGH THE SERVICES, OR (C) UNAUTHORIZED ACCESS,
USE, OR ALTERATION OF YOUR CONTENT, EVEN IF WE HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL OUR AGGREGATE
LIABILITY FOR ALL CLAIMS RELATING TO THE SERVICES EXCEED THE GREATER



OF $100 USD OR THE AMOUNT YOU PAID US IN THE 12 MONTHS PRECEDING
THE DATE OF THE ACTIVITY GIVING RISE TO THE CLAIM.

In summary: We limit our liability for anything you do, instances where you cannot
access the Services, things others do, and any issues resulting from unauthorized
use of our Services. Where we are liable to you and you have suffered some loss,
we limit our liability to a set amount.

20. Arbitration, Class-Action Waiver, and Jury Waiver

PLEASE READ THE FOLLOWING PARAGRAPHS CAREFULLY BECAUSE THEY
PROVIDE THAT YOU AND SNAP AGREE TO RESOLVE ALL DISPUTES BETWEEN US
THROUGH BINDING INDIVIDUAL ARBITRATION AND INCLUDE A CLASS ACTION
WAIVER AND JURY TRIAL WAIVER. This Arbitration Agreement supersedes all
prior versions.

a. Applicability of Arbitration Agreement. In this Section 20 (the “Arbitration
Agreement”), you and Snap, including Snap’s officers, directors, employees,
contractors and vendors, agree that all claims and disputes (whether contract,
tort, or otherwise), including all statutory claims and disputes, arising out of or
relating to these Terms or the use of the Services or any communications
between you and Snap that are not brought in small claims court will be resolved
by binding arbitration on an individual basis, except that you and Snap are not
required to arbitrate any: (i) disputes or claims within the jurisdiction of a small
claims court consistent with the jurisdictional and dollar limits that may apply, as
long as it is an individual dispute and not a class action, (ii) disputes or claims
where the only relief sought is injunctive relief, and (iii) disputes in which either
party seeks equitable relief for the alleged unlawful use of copyrights,
trademarks, trade names, logos, trade secrets, patents or other intellectual
property rights. To be clear: the phrase “all claims and disputes” also includes
claims and disputes that arose between us before the effective date of these
Terms. In addition, all disputes concerning the arbitrability of a claim (including
disputes about the scope, applicability, enforceability, revocability, or validity of
the Arbitration Agreement) shall be decided by the arbitrator, except as
expressly provided below. This provision shall be binding upon and enforceable
against you, your estate, heirs, executors, administrators, successors and
assigns, including any party who is deceased at the time the dispute arises.

b. Informal Dispute Resolution First. We want to address any disputes without
needing arbitration. If you have a dispute with Snap that is subject to arbitration,
then prior to initiating arbitration, you agree to mail an individualized request
(“Pre-Arbitration Demand”) to Snap Inc., ATTN: Litigation Department, 3000 31st
Street, Santa Monica, CA 90405 so that we can work together to resolve the
dispute. A Pre-Arbitration Demand is valid only if it pertains to, and is on behalf
of, a single individual. A Pre-Arbitration Demand brought on behalf of multiple
individuals is invalid as to all. The Pre-Arbitration Demand must include: (i) your
name, (ii) your Snapchat username, (iii) your name, telephone number, email
address and mailing address or the name, telephone number, mailing address
and email address of your counsel, if any, (iv) a description of your dispute, and
(iv) your signature. Likewise, if Snap has a dispute with you, Snap will send an
email or text message with its individualized Pre-Arbitration Demand, including
the requirements listed above, to the email address or phone number associated
with your Snapchat account. If the dispute is not resolved within sixty (60) days
of the date that you or Snap send your Pre-Arbitration Demand, arbitration may
then be filed. You agree that compliance with this subsection is a condition
precedent to commencing arbitration, and that the arbitrator shall dismiss any
arbitration filed without fully and completely complying with these informal
dispute resolution procedures. Notwithstanding any other provision of this
Agreement, the Arbitration Agreement or ADR Services’ Rules, the party against
whom an arbitration has been filed has the right to seek a judicial declaration in
court regarding whether the arbitration should be dismissed for failure to
comply with the informal dispute resolution process set forth in this subsection.

c. Arbitration Rules. The Federal Arbitration Act, including its procedural
provisions, governs the interpretation and enforcement of this dispute-resolution
provision, and not state law. If, after completing the informal dispute resolution
process described above, you or Snap wishes to initiate arbitration, the
arbitration will be conducted by ADR Services, Inc. (“ADR Services”)
(https://www.adrservices.com/). If ADR Services is not available to arbitrate, the
arbitration will be conducted by National Arbitration and Mediation (“NAM)
(https://www.namadr.com/). The rules of the arbitral forum will govern all
aspects of this arbitration, except to the extent those rules conflict with these
Terms. The arbitration will be conducted by a single neutral arbitrator. The
arbitrator may issue orders (including subpoenas to third parties, to the extent
permitted by law) allowing the parties to conduct discovery sufficient to allow
each party to prepare that party's claims and/or defenses, taking into
consideration that arbitration is designed to be a speedy and efficient method
for resolving disputes. Any claims or disputes where the total amount sought is




less than $10,000 USD may be resolved through binding non-appearance-based
arbitration, at the option of the party seeking relief. For claims or disputes where
the total amount sought is $10,000 USD or more, the right to a hearing will be
determined by the arbitral forum’s rules. Any judgment on the award rendered
by the arbitrator may be entered in any court of competent jurisdiction.

d. Additional Rules for Non-appearance Arbitration. If non-appearance
arbitration is elected, the arbitration will be conducted by telephone, online,
written submissions, or any combination of the three; the specific manner will be
chosen by the party initiating the arbitration. The arbitration will not involve any
personal appearance by the parties or witnesses unless the parties mutually
agree otherwise.

e. Fees. If Snap is the party initiating an arbitration against you, Snap will pay all
costs associated with the arbitration, including the entire filing fee. If you are the
party initiating an arbitration against Snap, you will be responsible for the
nonrefundable Initial Filing Fee. If, however, the amount of the Initial Filing Fee is
more than you would have to pay to file a Complaint in the United States District
Court for the Central District of California (or, for cases where that court would
lack original jurisdiction, the California Superior Court, County of Los Angeles),
Snap will pay the difference between the Initial Filing Fee and the amount you
would have to pay to file a Complaint in Court. Snap will pay both parties’
Administrative Fee. Otherwise, ADR Services sets forth fees for its services,

which are available at https://www.adrservices.com/rate-fee-schedule/.

f. Authority of the Arbitrator. The arbitrator will decide the jurisdiction of the
arbitrator and the rights and liabilities, if any, of you and Snap. The dispute will
not be consolidated with any other matters or joined with any other cases or
parties. The arbitrator will have the authority to grant motions dispositive of all or
part of any claim or dispute. The arbitrator will have the authority to award
monetary damages and to grant any non-monetary remedy or relief available to
an individual under law, the arbitral forum’s rules, and the Terms. The arbitrator
will issue a written award and statement of decision describing the essential
findings and conclusions on which the award is based, including the calculation
of any damages awarded. The arbitrator has the same authority to award relief
on an individual basis that a judge in a court of law would have. The award of the
arbitrator is final and binding upon you and Snap.

g. Settlement Offers and Offers of Judgement. At least ten (10) calendar days
before the date set for the arbitration hearing, you or Snap may serve a written
offer of judgment on the other party to allow judgment on specified terms. If the
offer is accepted, the offer with proof of acceptance shall be submitted to the
arbitration provider, who shall enter judgment accordingly. If the offer is not
accepted prior to the arbitration hearing or within thirty (30) calendar days after
it is made, whichever is first, it shall be deemed withdrawn and cannot be given
as evidence in the arbitration. If an offer made by one party is not accepted by
the other party, and the other party fails to obtain a more favorable award, the
other party shall not recover their post-offer costs and shall pay the offering
party’s costs (including all fees paid to the arbitral forum) from the time of the
offer.

h. Waiver of Jury Trial. YOU AND SNAP WAIVE ANY CONSTITUTIONAL AND
STATUTORY RIGHTS TO GO TO COURT AND HAVE A TRIAL IN FRONT OF A
JUDGE OR A JURY. You and Snap are instead electing to have claims and
disputes resolved by arbitration. Arbitration procedures are typically more
limited, more efficient, and less costly than rules applicable in court and are
subject to very limited review by a court. In any litigation between you and Snap
over whether to vacate or enforce an arbitration award, YOU AND SNAP WAIVE
ALL RIGHTS TO A JURY TRIAL, and elect instead to have the dispute be resolved
by a judge.

i. Waiver of Class or Consolidated Actions. ALL CLAIMS AND DISPUTES WITHIN
THE SCOPE OF THIS ARBITRATION AGREEMENT MUST BE ARBITRATED OR
LITIGATED ON AN INDIVIDUAL BASIS AND NOT ON A CLASS BASIS. CLAIMS OF
MORE THAN ONE CUSTOMER OR USER CANNOT BE ARBITRATED OR LITIGATED
JOINTLY OR CONSOLIDATED WITH THOSE OF ANY OTHER CUSTOMER OR USER.
This subsection does not prevent you or Snap from participating in a class-wide
settlement of claims. Notwithstanding any other provision of this Agreement, the
Arbitration Agreement or ADR Services’ Rules, disputes regarding the
interpretation, applicability, or enforceability of this waiver may be resolved only
by a court and not by an arbitrator. IF THIS CLASS ACTION WAIVER IS LIMITED,
VOIDED, OR FOUND UNENFORCEABLE, THEN, UNLESS THE PARTIES MUTUALLY
AGREE OTHERWISE, THE PARTIES’ AGREEMENT TO ARBITRATE SHALL BE NULL
AND VOID WITH RESPECT TO SUCH PROCEEDING SO LONG AS THE
PROCEEDING IS PERMITTED TO PROCEED AS A CLASS ACTION. IN SUCH
CIRCUMSTANCES, ANY PUTATIVE CLASS, PRIVATE ATTORNEY GENERAL, OR
CONSOLIDATED OR REPRESENTATIVE ACTION THAT IS PERMITTED TO PROCEED
MUST BE BROUGHT IN A COURT OF PROPER JURISDICTION AND NOT IN
ARBITRATION.

j. Right to Waive. Any rights and limitations set forth in this Arbitration
Agreement may be waived by the party against whom the claim is asserted.



Such waiver will not waive or affect any other portion of this Arbitration
Agreement.

k. Opt-out. You may opt out of this Arbitration Agreement. If you do so, neither
you nor Snap can force the other to arbitrate. To opt out, you must notify Snap in
writing no later than 30 days after first becoming subject to this Arbitration
Agreement; otherwise you shall be bound to arbitrate disputes on a non-class
basis in accordance with these Terms. If you opt out of only the arbitration
provisions, and not also the class action waiver, the class action waiver still
applies. You may not opt out of only the class action waiver and not also the
arbitration provisions. Your notice must include your name and address, your
Snapchat username and the email address you used to set up your Snapchat
account (if you have one), and an unequivocal statement that you want to opt
out of this Arbitration Agreement. You must either mail your opt-out notice to
this address: Snap Inc., Attn: Arbitration Opt-out, 3000 31st Street, Santa
Monica, CA 90405, or email the opt-out notice to arbitration-opt-out @
snap.com.

|. Small Claims Court. Notwithstanding the foregoing, either you or Snap may
bring an individual action in small claims court.

m. Arbitration Agreement Survival. This Arbitration Agreement will survive the
termination of your relationship with Snap, including any revocation of consent
or other action by you to end your participation in the Service or any
communication with Snap.

In summary: Unless you exercise your right to opt out, Snap and you will resolve
all claims and disputes first through an informal dispute resolution process and, if
that does not resolve the issue, on an individual basis using binding arbitration.
This means that you cannot bring a class action suit against us in the event of a
claim or dispute.

21. Exclusive Venue

To the extent that these Terms allow you or Snap to initiate litigation in a court,
both you and Snap agree that, except for a claim that may be brought in small
claims court, all claims and disputes (whether contract, tort, or otherwise),
including statutory claims and disputes, arising out of or relating to the Terms or
the use of the Services will be litigated exclusively in the United States District
Court for the Central District of California. If, however, that court would lack
original jurisdiction over the litigation, then all such claims and disputes will be
litigated exclusively in the Superior Court of California, County of Los Angeles.
You and Snap consent to the personal jurisdiction of both courts.

22. Choice of Law

Except to the extent they are preempted by U.S. federal law, the laws of
California, other than its conflict-of-laws principles, govern these Terms and any
claims and disputes (whether contract, tort, or otherwise) arising out of or
relating to these Terms or their subject matter.

23. Severability

If any provision of these Terms is found unenforceable, then that provision will
be removed from these Terms and not affect the validity and enforceability of
any remaining provisions.

24. California Residents

If you are a California resident, in accordance with Cal. Civ. Code § 1789.3, you
may report complaints to the Complaint Assistance Unit of the Division of
Consumer Services of the California Department of Consumer Affairs by
contacting them in writing at 1625 North Market Blvd., Suite N 112 Sacramento,
CA 95834, or by telephone at (800) 952-5210.

25. Final Terms

These Terms, including the additional terms referenced in Section 3, make up
the entire agreement between you and Snap, and supersede any prior



agreements. These Terms do not create or confer any third-party beneficiary
rights. If we do not enforce a provision in these Terms, it will not be considered a
waiver of our rights to enforce these Terms. We reserve the right to transfer our
rights under these Terms and provide the Services using another entity, provided
that entity upholds these Terms. You may not transfer any of your rights or
obligations under these Terms without our consent. We reserve all rights not
expressly granted to you.

26. Contact Us
Snap welcomes comments, questions, concerns, or suggestions. You can
contact us or get support here.

Snap Inc. is located in the United States at 3000 31st Street, Santa Monica,
California 90405.

Snap Group
Limited Terms of
Service

Effective: April 7, 2025

Welcome!

We've drafted these Terms of Service (which we call the “Terms”) so you’ll know
the rules that govern our relationship with you as a user of Snapchat, Bitmoji, or
any of our other products or services that are subject to them, such as My Al,
(which we refer to collectively as the “Services”). Our Services are personalised
and we provide information about how they work in these Terms, our Privacy,
Safety, and Policy Hub, on our Support Site, and within the Services (such as
notices, consents, and settings). The information we provide forms the main
subject matter of these Terms.

Although we have tried our best to strip the legalese from the Terms, there are
places where they may still read like a traditional contract. There’s a good reason
for that: these Terms form a legally binding contract between you and Snap
Group Limited (“Snap”). So please read them carefully.

In order to use our Services, you must accept these Terms (and any other notice
or consent), which are presented to you when you first open the Service. If so,
Snap grants you a non-assignable, non-exclusive, revocable, and non-
sublicensable licence to use the Services in accordance with these Terms and
our policies. Of course, if you don't accept them, then don’t use the Services.

These Terms apply if you live outside the United States or if your principal place
of business is outside of the United States. If you live in the United States or if
your principal place of business is in the United States, Snap Inc. provides you
the Services and your relationship is governed by the Snap Inc. Terms of Service.

Where we have provided summary sections in these Terms, these summaries
have been included for your convenience only and you should read these Terms
in full to understand your legal rights and obligations.

ARBITRATION NOTICE: IF YOU'RE USING THE SERVICES ON BEHALF OF A
BUSINESS, THEN YOUR BUSINESS WILL BE BOUND BY THE ARBITRATION
CLAUSE THAT APPEARS LATER IN THESE TERMS.

1. Who Can Use the Services

Our Services are not directed to children under the age of 13, and you must
confirm that you are 13 years or older to create an account and use the Services.
If we have actual knowledge that you are under the age of 13 (or the minimum
age at which a person may use the Services in your state, province or country



without parental consent, if greater), we will cease providing the Services to you
and delete your account and your data. We may offer additional Services with
additional terms that may require you to be even older to use them. So please
read all such terms carefully. By using the Services, you confirm that (and
represent and warrant that):

e you can form a binding contract with Snap;

e you are not a person who is barred from using the Services under the laws of
the United States, the United Kingdom, or any other applicable jurisdiction —
including, for example, that you do not appear on the U.S. Treasury
Department’s list of Specially Designated Nationals or face any other similar
prohibition;

e you are not a convicted sex offender; and

e you will comply with these Terms (including any other terms and policies
referenced in these Terms, such as the Community Guidelines, Music on
Snapchat Guidelines, and the Commercial Content Policy) and all applicable
local, state, national, and international laws, rules, and regulations.

If you are using the Services on behalf of a business or some other entity, you
confirm that you are authorised to bind that business or entity to these Terms
and you agree to these Terms on behalf of that business or entity (and all
references to “you” and “your” in these Terms will mean both you as the end user
and that business or entity).

In summary: Our Services are not directed at anyone under the age of 13 or the
minimum age at which a person may use the Services in your state, province or
country if it is older than 13. If we become aware that you are under this age we
will suspend your use of the Services and delete your account and data. Other
terms may apply to our Services which require you to be even older to use them
so please review these carefully when prompted.

2. Rights You Grant Us

Many of our Services let you create, upload, post, send, receive, and store
content. When you do that, you retain whatever ownership rights in that content
you had to begin with. But you grant us a licence to use that content. How broad
that licence is depends on which Services you use and the settings you have
selected.

For all content you create using the Services, or submit or make available to the
Services (including Public Content), you grant Snap and our affiliates a
worldwide, royalty-free (meaning that there is no ongoing payment to you
required), sublicencable, and transferable licence to host, store, cache, use,
display, reproduce, modify, adapt, edit, publish, analyse, transmit, and distribute
that content, including the name, image, likeness, or voice of anyone featured in
it. This licence is for the purpose of operating, developing, providing, promoting,
and improving the Services and researching and developing new ones. This
licence includes a right for us to make your content available to, and pass these
rights along to, service providers with whom we have contractual relationships
related to the provision of the Services, solely for the purpose of providing and
improving such Services.

We call Public Story submissions and any other content you submit to public
Services, like Public Profiles, Spotlight, Snap Map, or Lens Studio, “Public
Content.” Because Public Content is inherently public, you grant Snap, our
affiliates, other users of the Services, and our business partners a worldwide,
royalty-free, and irrevocable right and licence to create derivative works from,
promote, exhibit, broadcast, syndicate, reproduce, distribute, synchronise,
overlay graphics and auditory effects on, publicly perform, and publicly display
all or any portion of your Public Content in any form and in any and all media or
distribution methods, now known or later developed. This licence applies to the
separate video, image, sound recording, or musical compositions contained in
your Public Content, as well as the name, image, likeness, and voice of anyone
featured in Public Content that you create, upload, post, send, or appear in
(including as reflected in your Bitmoji). This means, among other things, that you
will not be entitled to any compensation if your content, including videos,
photos, sound recordings, musical compositions, name, image, likeness, or
voice included in your content are used by us, our affiliates, users of the
Services, or our business partners. The licences granted by you for Public
Content continue for so long as the Public Content is on the Services and for a
reasonable period of time after you remove or delete the Public Content from
the Services (provided we may retain server copies of your Public Content
indefinitely). For information about how to tailor who can watch your content,
please take a look at our Privacy Policy and Support Site. All Public Content must
be appropriate for people ages 13+.

To the extent permissible by law, you irrevocably waive — or agree not to assert
against Snap or its affiliates — any moral rights or equivalent rights you may have
in content you share on the Services throughout the world.



While we're not required to do so, we reserve the right to access, review, screen,
and delete any content: (i) which we think violates these Terms or any applicable
laws, including any additional terms referenced in Section 3, or our policies,
such as our Community Guidelines, or (ii) if necessary to comply with our legal
obligations. You alone, though, remain responsible for the content you create,
upload, post, send, or store through the Services.

We, Snap Inc., our affiliates, and our third-party partners may place advertising
on the Services, including personalised advertising — with your consent, where
required — based on the information you provide us, we collect, or we obtain
about you. Advertising may sometimes appear near, between, over, or in your
content.

We always love to hear from our users. But if you provide feedback or
suggestions, just know that we can use them without compensating you, and
without any restriction or obligation to you. You agree that we will own all rights
in anything we develop based on such feedback or suggestions.

In summary: If you post content that you own to the Services, you remain the
owner but you allow us and others to use it to provide and promote our Services.
You also allow other users to view and, in some cases, use any content you make
available to others on the Services. We have various rights to change and remove
your content, but you always remain responsible for everything you create, post
or share, or direct us to use on the Services.

3. Additional Terms and Policies That May Apply

Additional terms and conditions listed on the Snap Terms & Policies page or that
are otherwise made available to you will apply to you depending on the specific
Services you use or where you are located. If those additional terms apply (for
example, because you use the applicable Services) then they will then become
part of these Terms, meaning that you must comply with them. For example, if
you purchase or use any paid features that we make available to you on
Snapchat (such as a Snapchat+ subscription, but excluding advertising services)
you agree that our Paid Features Terms apply. If any of the applicable additional
terms conflict with these Terms, the additional terms will override and apply in
place of the conflicting parts of these Terms.

In summary: Additional terms may apply, please take the time to read them
carefully.

4. Privacy

Your privacy matters to us. You can learn how your information is handled when
you use our Services by reading our Privacy Policy. You can also learn more
about our privacy practices, including how certain features use your data, on our

5. Personalised Recommendations

Our Services provide a personalised experience to make them more relevant and
engaging for you. We will recommend content, advertising and other
information to you based on what we know and infer about your and others’
interests from use of our Services. It is necessary for us to handle your personal
information for this purpose, as we explain in our Privacy Policy. Personalisation
is also a condition of our contract with you for us to be able to do so, unless you
opt to receive less personalisation in the Services. You can find more information
on personalised recommendations on our Support Site.

In summary: Our Services provide a personalised experience, including
advertising and other recommendations to you based on data we collect as
explained here and in our Privacy Policy.

6. Al Features

Our Services include Al-enabled features (“Al Features”) that use inputs like text,
images, audio files, videos, documents, data, or other content provided by you
or used at your direction (“Inputs”) to generate content and responses based on
those Inputs (“Outputs”). All Inputs and Outputs will be treated for the purpose
of these Terms as content you submit to the Services and accordingly any rights
and licences granted to us and obligations on you in respect of content



submitted or made available by you in these Terms applies to Inputs and
Outputs, including the licences set out in “Rights You Grant Us” above. We
collect, use, disclose, and retain Inputs and Outputs in accordance with our
Privacy Policy.

While we integrate certain safeguards into Al Features, Outputs may not be
reviewed in advance and may be inaccurate, incomplete, misleading, offensive,
objectionable, inappropriate, infringing, unsuitable, unlawful, unfit for particular
purposes, or the same or similar to content generated for other users of the
Services. Outputs may also contain content inconsistent with Snap’s view, and
Snap does not endorse any content included in any Outputs. If Outputs
reference individuals or third parties including their products or services, it does
not mean the individual or third party endorses Snap, or that they or these
products are affiliated with Snap.

Al Features and Outputs are provided as-is and made available to you without
representations or warranties of any kind, whether express or implied. This
means that your use of any Al Features and Outputs is at your own risk, and you
should not rely on them for any purpose, including to make decisions or for
professional, medical, legal, financial, educational or other advice. Outputs are
not Snap representations.

When using our Al Features, unless we give our permission, you must not, and
must not take any action that would reasonably be expected to:

e use Inputs that contain or make use of, and otherwise could reasonably be
expected to generate Outputs that contain or make use of, content that you
do not have permission to use, would violate the rights of others, or has
otherwise been unlawfully obtained;

« violate any submission guidelines or other policies we make available to you
that apply to your use of Al Features or submission of Inputs;

o direct Al Features to generate any Outputs in violation of these Terms, the
Community Guidelines, or any applicable intellectual property right,
contractual restriction, or applicable laws, or which might otherwise cause
harm;

« alter, obscure, or remove any watermark or disclosure applied to Outputs by
the Al Features;

e circumvent any safety or privacy features, safeguards, or mechanisms in the
Al Features;

e use or share Outputs that will be used to train, develop, or fine tune models,
services, or other Al technologies; or

« misrepresent Outputs as having been human-generated or otherwise
generated without the use of artificial intelligence.

Separate terms apply to any Al Features you use through or in connection with
our business Services and Lens Studio instead of those set out above, and will
be displayed to you in connection with your use of those other Services.

In summary: Inputs and Outputs from Al Features may be used in accordance
with our Terms of Service, Privacy Policy, and terms relevant to the Al-specific
products you use. Al Features may not be accurate or appropriate and you should
not rely on them as a source of truth, facts, or substitute for human judgment.

7. Content Moderation

Much of the content on our Services is produced by users, publishers, and other
third parties. Whether that content is posted publicly or sent privately, the
content is the sole responsibility of the user or entity that submitted it. Although
Snap reserves the right to review, moderate, or remove all content that appears
on the Services, we do not review all of it. So we cannot — and do not —
guarantee that other users or the content they provide through the Services will
comply with our Terms, Community Guidelines or our other terms, policies or
guidelines. You can read more about Snap’s approach to content moderation on
our Support Site.

Users can report content produced by others or others’ accounts for violation of
our Terms, Community Guidelines or other guidelines and policies. More
information about how to report content and accounts is available on our
Support Site.

We hope you’ll understand any decisions we make about content or user
accounts, but if you have any complaints or concerns you can use the
submission form available here or use available in-app options. If you use this
process, your complaint must be submitted within six months of the relevant
decision.

Upon receiving a complaint, we will:

e ensure the complaint is reviewed in a timely, non-discriminatory, diligent and
non-arbitrary manner;



« reverse our decision if we determine our initial assessment was incorrect;
and
¢ inform you of our decision and of any possibilities for redress promptly.

In summary: Most content on the Services is owned or controlled by others and
we don't have any control or responsibility over that content. We have content
moderation policies and processes in place that apply to content on the Services.

8. Respecting the Services and Snap’s Rights

As between you and us, Snap is the owner of the Services, which includes all
related brands, works of authorship, Bitmoji avatars that you assemble, software,
and other proprietary content, features, and technology. The Services may also
be covered by patents owned by Snap or its affiliates, including those listed at
Www.shap.com/patents.

You must also respect Snap's rights and adhere to the Snapchat Brand
Guidelines, Bitmoji Brand Guidelines, and any other guidelines, support pages,
or FAQs published by Snap or our affiliates. That means, among other things, you
may not do, attempt to do, enable, or encourage anyone else to do, any of the
following and doing so may result in us terminating or suspending your access
to the Services:

e use branding, logos, icons, user interface elements, product or brand look
and feel, designs, photographs, videos, or any other materials Snap makes
available via the Services, except as explicitly allowed by these Terms, the
Snapchat Brand Guidelines, Bitmoji Brand Guidelines or other brand
guidelines published by Snap or our affiliates;

« violate or infringe Snap’s, our affiliates’ or any other third party’s rights of
publicity, privacy, copyrights, trademarks, or other intellectual property
rights, including by using the Services to submit, display, post, create or
generate any infringing content;

« copy, modify, archive, download, upload, disclose, distribute, sell, lease,
syndicate, broadcast, perform, display, make available, make derivatives of,
or otherwise use the Services or the content on the Services, other than
temporary files that are automatically cached by your web browser for
display purposes, as otherwise expressly permitted in these Terms, as
otherwise expressly permitted by us in writing, or as enabled by the Service's
intended functionality;

« attempt to access the Services through unauthorised third-party
applications, solicit login credentials from other users, or buy, sell, rent, or
lease access to your account, a username, Snaps, or a friend link;

* reverse engineer, make unauthorised copies or derivative works of,
decompile, disassemble, modify or decode the Services (including any
underlying idea or algorithm) or any content included therein, or otherwise
extract the source code of the software of the Services, without our written
permission, except to the extent an exception or limitation applies under an
open source license or applicable laws;

e use any robot, spider, crawler, scraper, script, software, or other automated
or semi-automated means, processes or interfaces to access, scrape, extract
or copy the Services, including any user data, content or other data
contained in the Services;

« use or develop any third-party applications that interact with the Services or
other users’ content or information without our written consent;

« use the Services in a way that could interfere with, disrupt, negatively affect,
or inhibit other users from fully enjoying the Services, or that could damage,
disable, overburden, or impair the functioning of the Services;

o upload viruses or other malicious code or otherwise compromise, bypass, or
circumvent the security of the Services;

e attempt to circumvent any content-filtering techniques we employ, or
attempt to access areas or features of the Services that you are not
authorised to access;

« use the Services to create or develop a competing product or service;

e state or imply that we endorse your content;

e probe, scan, or test the vulnerability of our Services or any system or
network;

e violate any applicable law or regulation in connection with your access to or
use of the Services; or

e access or use the Services in any way not expressly permitted by these
Terms or our Community Guidelines.

In summary: We own or control all of the content, features and functionalities of
the Services, except your content. To ensure the Services and other users are
protected from harm, there are rules we need you to follow when you use our
Services. Failure to comply with these rules may result in suspension or
termination of your account.



9. Respecting Others' Rights

Snap respects the rights of others. And so should you. You therefore may not use
the Services, or enable anyone else to use the Services, in a manner that violates
or infringes someone else’s rights of publicity, privacy, copyright, trademark, or
other intellectual property right. When you submit content to the Services, you
are solely responsible for ensuring and must ensure that you own that content,
or that you have received all necessary permissions, clearances, licences, and
authorisations in order to submit it to the Services (including, if applicable, the
right to make mechanical reproductions of the musical works embodied in any
sound recordings, synchronise any compositions to any content, publicly
perform any compositions or sound recordings, or any other applicable rights
for any music not provided by Snap that you include in your content) and grant
the rights and licences contained in these Terms for your content. You also agree
that you will not use or attempt to use another user’s account except as
permitted by Snap or its affiliates.

Snap honours trademark, copyright, and other intellectual property laws,
including the Digital Millennium Copyright Act and takes reasonable steps to
expeditiously remove from our Services any infringing material that we become
aware of. If Snap becomes aware that a user has repeatedly infringed copyrights,
we will take reasonable steps within our power to suspend or terminate the
user’s account. If you believe that anything on the Services infringes a copyright
that you own or control, please report it using the form accessible through this
tool. Or you may file a notice with our designated agent: Snap Inc., Attn:
Copyright Agent, 3000 31st Street, Santa Monica, CA 90405, email: copyright @
snap.com. Don't use this email address for anything other than reporting
copyright infringement, as such emails will be ignored. To report other forms of
infringement, including trademark infringement, on the Services, please use the
tool accessible here. If you file a notice with our Copyright Agent, it must:

e contain the physical or electronic signature of a person authorised to act on
behalf of the copyright owner;

o identify the copyrighted work claimed to have been infringed;

o identify the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed, or access to which is to be
disabled, and information reasonably sufficient to let us locate the material;

e provide your contact information, including your address, telephone number,
and an email address;

o provide a personal statement that you have a good-faith belief that the use of
the material in the manner complained of is not authorised by the copyright
owner, its agent, or the law; and

e provide a statement that the information in the notification is accurate and,
under penalty of perjury, that you are authorised to act on behalf of the
copyright owner.

In summary: Make sure you own or have the right to use any content you make
available on the Services. If you use content owned by someone else without
permission, we may terminate your account. If you see anything which you
believe infringes your intellectual property rights, let us know.

10. Safety

We try hard to keep our Services a safe place for all users. But we can’t
guarantee it. That’s where you come in. By using the Services, you agree that
you will at all times comply with these Terms, including our Community.
Guidelines and any other policies Snap makes available in order to maintain the
safety of the Services.

If you fail to comply, we reserve the right to remove any offending content;
terminate or limit the visibility of your account, and retain data relating to your
account in accordance with our data retention policies; and notify third parties
— including law enforcement — and provide those third parties with data and
any other information relating to your account. This step may be necessary to
protect the safety of our users, and others, to investigate, remedy, and enforce
potential Terms violations, and to detect and resolve any fraud or security
concerns.

We also care about your physical safety and wellbeing while using our Services.
So do not use our Services in a way that would distract you from obeying traffic
or safety laws. For example, never use the Services while driving. And never put
yourself or others in harm’s way just to capture a Snap or to engage with other
Snapchat features.

In summary: We try to make our Services as safe as possible, but we need your
help. These Terms, our Community Guidelines and other Snap policies contain
important information about how to keep the Services and other users safe. And
never put yourself or others in harm’s way when using our Services.



11. Your Account

To use certain Services, you need to create an account. You agree to provide us
with accurate, complete, and updated information for your account. Except in
the unlikely event that activity occurs in your account outside of your control,
you are responsible for any activity that occurs in your account. So it's important
that you keep your account secure. One way to help keep your account secure is
to select a strong password that you don’t use for any other account and to
enable two-factor authentication. If you think that someone has gained access to
your account, please immediately reach out to Support. Any software that we
provide to you may automatically download and install upgrades, updates, or
other new features. You may be able to adjust these automatic downloads
through your device’s settings. You agree not to create any account if we have
previously removed or banned you or your account from any of our Services,
unless we consent otherwise.

In summary: Keep your account details safe and secure. Only use an account if
you are authorised by us to do so.

12. Memories

Memories is our personalised data-storage service. Your content in Memories
might become unavailable for any number of reasons, including things like an
operational glitch or a decision on our end to terminate your account. Since we
can’t promise that your content will always be available, we recommend keeping
a separate copy of content you save to Memories. We make no promise that
Memories will be able to accommodate your precise storage needs. We reserve
the right to set storage limits for Memories, or to prohibit certain types of
content from being eligible for use with Memories and we may change these
limits from time to time in our sole discretion.

In summary: Memories is a personalised storage service, it will be automatically
enabled, but you can control some features. We cannot guarantee that any
Memories will be stored forever either, so please do keep a backup.

13. Data Charges and Mobile Phones

You are responsible for any mobile charges that you may incur for using our
Services. This includes data charges and charges for messaging, such as SMS,
MMS, or other messaging protocols or technologies (collectively, “Messages”). If
you're unsure what those charges may be, you should ask your service provider
before using the Services.

By providing us with your mobile phone number you agree, among other things,
to receive Messages from Snap related to the Services, including about
promotions (where we have consent or as permitted by law), your account, and
your relationship with Snap. These Messages may be received even if your
mobile phone number is registered on any kind of “Do Not Call” list, or
international equivalent.

If you change or deactivate the mobile phone number that you used to create an
account, you must update your account information through Settings within 72
hours to prevent us from sending messages intended for you to someone else.

In summary: We may send you Messages, and mobile charges may apply when
you use our Services.

14. Third-Party Materials and Services

Certain Services may display, include or make available content, data,
information, applications, features or materials from third parties (“Third-Party
Materials”), provide links to certain third-party websites or permit the use of
Third-Party Materials or third-party services in connection with them. If you use
any Third-Party Materials or third-party services made available through or in
connection with our Services (including Services we jointly offer with the third
party), the applicable third-party’s terms will govern their relationship with you.
Neither Snap nor any of our affiliates is responsible or liable for a third party’s
terms or actions taken under any third party’s terms. Further, by using the
Services, you acknowledge and agree that Snap is not responsible for examining
or evaluating the content, accuracy, completeness, availability, timeliness,
validity, copyright compliance, legality, decency, quality or any other aspect of



such Third-Party Materials or third-party services or websites. We do not provide
any assurances or endorse and do not assume and will not have any liability or
responsibility to you or any other person for any third-party services, Third-Party
Materials or third-party websites, or for any other materials, products, or services
of third parties. Third-Party Materials, the availability of third-party services and
links to other websites are provided solely as a convenience to you.

In summary: Snap isn't responsible for third party features, content or services
accessible via or in connection with our Services - please make sure you read the
third party's terms.

15. Modifying the Services and These Terms

We're relentlessly improving our Services and creating new ones all the time.
That means we may add or remove features, products, or functionalities over
time, and we may also suspend, stop or terminate the Services altogether. We
may take any of these actions at any time, and when we do, we will try to notify
you beforehand — but this won't always be possible.

This also means we may need to update these Terms to reflect any changes to
our Services or how we provide them, as well as to comply with legal
requirements, or for other legal or security reasons. If those changes to these
Terms are material we will provide you with reasonable advance notice (unless
changes are required sooner, for example, as a result of a change in legal
requirements or where we are launching new Services or features). If you
continue to use the Services once the changes come into effect, we will take
that as your acceptance.

In summary: Our Services are going to evolve over time. We may update these
Terms from time to time to reflect these changes or for other reasons.

16. Termination and Suspension

While we hope you remain a lifelong Snapchatter, you can terminate these Terms
at any time if you do not agree with any changes we make to these Terms, or for
any other reason, by deleting your Snapchat account (or, in some cases, the
account associated with the applicable part of the Services you are using).

We may restrict, terminate, or temporarily suspend your access to the Services if
you fail to comply with these Terms, our Community Guidelines or the law, for
reasons outside of our control, or for any other reason. That means that we may
terminate these Terms, stop providing you with all or any part of the Services, or
impose new or additional limits on your ability to use our Services. For example,
we may deactivate your account due to prolonged inactivity, and we may
reclaim your username at any time for any reason. And while we'll try to give you
reasonable notice beforehand, we can’t guarantee that notice will be possible in
all circumstances.

Where we restrict, terminate or suspend your access to the Services for violation
of our Community Guidelines, we will notify you and provide an opportunity for
you to appeal as explained in our Moderation, Enforcement and Appeals
explainer.

Before we restrict, terminate or suspend your access to the Services, we will take
into account all relevant facts and circumstances apparent from the information
available to us, depending on the underlying reason for taking that action. For
example, if you violate our Community Guidelines we consider the severity,
frequency, and impact of the violations as well as the intention behind the
violation. This will inform our decision whether to restrict, terminate or suspend
your access to the Services and, in the event of suspension, how long we
suspend your access. You can find out more about how we assess and take
action against misuse of our Services on our Support Site.

Regardless of who terminates these Terms, both you and Snap continue to be
bound by Sections 2, 3 (to the extent any additional terms and conditions would,
by their terms, survive), and 6 - 24 of the Terms.

In summary: You can stop using the Services or delete your account at any time
and for any reason, including if you don't like any changes to these Terms. We can
restrict or terminate your access to the Services for the reasons set out above.
When we do, we’'ll provide you notice in most cases, as well as an opportunity to
appeal the decision.



17. Indemnity

You agree, to the extent permitted by law, to indemnify, defend, and hold
harmless Snap, our afiliates, directors, oFicers, stockholders, employees,
licensors, and agents from and against any and all complaints, charges, claims,
damages, losses, costs, liabilities, and expenses (including attorneys’ fees) due
to, arising out of, or relating in any way to: (a) your access to or use of the
Services, (b) your content, including infringement claims related to your
content, (c) your breach of these Terms or any applicable law or regulation, or
(d) your negligence or intentional misconduct.
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18. Disclaimers

We will try hard to keep the Services up and running and free of annoyances. But
we make no promises that we will succeed.

The Services are provided “as is” and “as available” and to the extent permitted
by law and except as stated above, without warranties of any kind, either express
or implied, including, in particular implied warranties, conditions, or other terms
relating to: (a) merchantability, satisfactory quality, fitness for a particular
purpose, title, quiet enjoyment, non-infringement, or (b) arising from a course of
dealing. In addition, while we attempt to provide a good user experience, we do
not represent or warrant that: (i) the Services will always be entirely secure,
error-free or timely, (ii) the Services will always function without delays,
disruption or imperfections, or (iii) any content or information you obtain
through the Services will always be timely or accurate.

IF THE LAW OF THE COUNTRY WHERE YOU LIVE DOES NOT ALLOW THE
EXCLUSIONS PROVIDED FOR IN THIS CLAUSE, THOSE EXCLUSIONS SHALL NOT
APPLY TO THE EXTENT PROHIBITED.

To the fullest extent permitted by law, Snap, Snap Inc., and our afiliates take no
responsibility and assume no liability for any content that you, another user, or a
third party creates, uploads, posts, sends, receives, views, or stores on or
through our Services and you understand and agree that you may be exposed to
content that might be o ensive, illegal, misleading, or otherwise inappropriate,
none of which Snap, Snap Inc., nor our aFiliates will be responsible for.

Nothing in these Terms will exclude or limit any responsibility we may have to
remove content if so required by the law of the country where you live.
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19. Limitation of Liability

Snap, Snap Inc., and our afiliates, directors, oficers, stockholders, employees,
licensors, suppliers, and agents will not be liable for any indirect, incidental,
special, consequential, punitive, or multiple damages, or any loss of profits or
revenues, whether incurred directly or indirectly, or any loss of data, use,
goodwill or other intangible losses, resulting from: (a) your use of the Services or
inability to use the Services, (b) your access to or inability to access the
Services, (c) the conduct or content of other users or third parties on or through
the Services, or (d) unauthorised access, use or alteration of your content.
Except to the extent specified otherwise in any other applicable terms of Snap,
Snap Inc., or our afFiliates, in no event will Snap, Snap Inc., or our aFiliates’
aggregate liability for all claims relating to the Services exceed the greater of (a)
€100 EUR, and (b) the amount you paid Snap in the last 12 months for any
Services.

Nothing in these Terms (or for the avoidance of doubt any other terms to which
you are subject in respect of the provision of Services by Snap Snap Inc., or our
afiliates) shall exclude or limit Snap’s, Snap Inc.’s, or our aFiliates’ liability for: (a)
death or personal injury arising from their own respective intent or negligence,
(b) fraud or fraudulent misrepresentation, or (c) any other liability to the extent
that such liability may not be excluded or limited as a matter of law.

IF THE LAW OF THE COUNTRY WHERE YOU LIVE DOES NOT ALLOW ANY
LIMITATION OF LIABILITY PROVIDED FOR IN THIS CLAUSE, THAT LIMITATION
WILL NOT APPLY TO THE EXTENT PROHIBITED.

FURTHER, NOTHING IN THESE TERMS AFFECTS YOUR STATUTORY RIGHTS AS A
CONSUMER.
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3 ®DVH DOR GR QRADUDW DQRWHUB QDSFKDWHMUE\ DEXVIQ) RXUBHSRMZQY P HRKDQWP V/
VXFK DV IQMQIRCD® UHSRMZ) FROMOAKDW SHUIP ME®!

¥ HOWDO RH@

@B DCRUS HI XOWG $ P LW
' RQKVH 6 CDSFKDVIR VHQG RUSRWWRQIMQAKDW @1 DAQ\ RXUMUMARWRQ RUIRUDQ
LU DCORYW 7 KLY IQFOIGHY SURP RIY IDFALOBMG)  RUSDMFSDIZY 1Q FUP LQDCDRRYIW
VXFK DVEX\ IQ) VHE H FKDQIIQ) RUIDAMEMZ) VDBV R (@ DARUUHI XOWG GXIV
FRQADEDQG RUZ HDSRQV ,\WDOR IGFOIGHV SURP R RUIDAIMIMY) DQ [RP R H SEAMRQ
IQFOGQ) VH WDIENQ) OERUMDIENQ) RURKHUKXP DQWADIIENQY
© H SURKIEMWH LU DOSURP RIRQ R UHI XOWMG J RRGV RUIQGXAWWIHY [QFOIGQ) XCDXWRU HG
SURP RIRQR! JDP EQQ) \WEDFFR RUYDSH SURGXPW  DQG DBRKRO

¥ HOWD O RH@

+DUWP IXO DOHRU' HFHSWYH 3 IDPWEHY
© H SIRKIEMY/SUHDAQ) 1DOH IQIRUP DURQ WDWDXVHV KDUP RULV P DIFIRXV VXFK DV
GHQ [ \WH H MMQPH R A I HYHQW XQUXEWBIQIDMG P HAFDCFOIP V- XQGHWP 1QQ) \WH
LOMI UMW R FIYIE SURFHWHY RUP DQISXOMZI FROMQANRUIDOH RUP MBDAQ) SXISRVHV
Z KHWHUKURXI K J HQHIDWYH $, RUKIURXI K GHPHS\IYH HAM)
© H SIRKIEMBUHMOEQ) \R EH VRP HRQH RUVRP HWIQ)  \WDW RXIH CRVRUDWHP SUQY \R
GHPHYH SHRS®I DERXWZ KR\ RX DU 7KLY IQFOIGHV [P SHYRQDUQY \ RXUIUHQGY FHBEUMHV
SXETF ILIXUHV EWDQEY RURKHUSHRSG! RURW DQLJ DURQY |RUKDUP IXOQRQ VDMUEDO
SXIBRVHV
© HSUWRKIEMYSDP  IQFXAQ) SD\ IRUIRTRZ HUSURP RIRQV RURKHUIRTRZ HUJURZ \K
VFKHP HV \WH SURP RURQ R VSDP  DSSTFDMRQY RUWH SURP RIRQR! P XGBIYHCP DUNHMZY
RUS\ P IG VFKHP HV
© H SURKIEMWUDXG DQG RKHUGHFHSWH SUDPWFHV LQFOAQ) XQAVFBVHG SDIG RUVSRQRUHG
FROMQAMKH SURP RIRQR! 1UDXGXGIQN RRGY RUVHYIEHY RUJHWIEK TXIEN VFKHP HV RU
[P MM 6 QDSFKDWRUG QDS ,GF

¥ HOWDO0 RH@

QRWP DARQDQG4  $

+RZ FDQ. IHSRWWRP HKIQ)"

<RX FDQ D@ D\ V VXEP IMD UHSRWWR RXUVDIHW \WDP V XVIQJ RXUIQ DSS UHSRWY [HDUWMUHY RUE\
FRP SOMQI KLY IRP  Z KIFK DABZ V\ RX R UHSRWAD FRQFHUD Z KHWHU\ RX KDYH D 6 QDSFKDW
DFFRXQARUCRW:  H UHYLHZ \KHVH UHSRUWV \R GHWMUP 1QH YIRDMRQY R \KHVH J XIGHTHY

. KDWKDSSHQV I , IROW WH & RP P XQW * XICHTHV"



1 \ RX YIRDW WHVH &RP P XQW * XIGHICHV ZHP D\ UHP RYH WH RIHQAQ) FROMQMMUP ICDM RU
@ MWH YIMELDV R \ RUDFFRXQADQG RUQRM ©Z HIRUFHP HOW2 XUSRTR IV \R UHHU

LQRWP DIRQ\R OZ HQRUFHP HONSRWQID® IQFBEQ] UHBIYDQNFRQMONDQG RNHUDFFRXQAEDID
Z KHQZ H EHTHYH DRIW SRVHV DQ P P ICHQAKUHDWR KXP DQ@H | \ RXUDFFRXQAY GVDEBIG IRU

YIROMQY \WHVH J XIGHTHV \ RX DUH QRADTBRZ HG \R XVH 6 QDSFKDWDJ DIQ Z IKRXWRXUSHUP MRQ

' R\ RX FROMGHURII SOWRP EHKDYIRY

6 QDS UHVHYHV WH W KWR UHP RYH RUHMMEVWDFFRXQADFFHW IRUXVHY Z KRP Z H KDYH UHDVRQ W
EHDHYH 1Q RXUVR®! GVFUHIRQ SRVH D GDQIHUWMR RKHY RQRURII R 6 QDSFKDW( [ DP SBV IQFOGH
FRMEWGVH RIHQGHY GDGHY R WURIMARJ DQ] DIRQY LQAYIGKDY Z KR IQFMM YIRBIGFH RU
SHSHRDM VHYHUH KDUP V DI DIQAMRKHY RUEHKDYIRUWDVZ H EHOHYH SRVHV D \WUHDWR KXP DQ
@QH ,QHYDODWY VXFK EHKDYIRU ZH P D\ FROMGHUIXICDGQRH IIRP RKHUVRXUFHV VXFK DV VXEMPW
P DWMUH SHW RUDZ HQIRIFHP HQMQ GHWMUP LQQ) Z KHWHUR UHP RYH RUUHMEVWDFFRXQUDFFHW

. KHHFDQ. IIQGP RHIQRP
3 ®DVH YIMWRXUB DI HIV & HOMUIRUP RUH LQIRUP DMRQ DERXW/DIHW DQG Z HOEHQ) RQ 6 CDSFKDW
7KHMH \ RXIQG GHABIGIG IQAKRIRQY RQ P DQDIIQ) \ RXUS QDSFKDWH SHUHQFH LQFOIGQ] \INQJ

DRURQV @\H XS \ RXUSWYDR. VHWIQIV FKRRVIQJ Z KR FDQ VHH \ RXUFRQMQOIVDQG EGFNQJ
RWHUXVHY

>([SODLQHUV@

BH[XDO &RQWHQW

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SCDMG ) HELXDU

2 YHU/LHZ

© HANYH \R SURMPG CDSFKDWHLY [URP - XQURTFMG VH XDOFRQMOARUDEXVH 2 XUSRIFHV SURKIEW
VH XDOH SRAMMRQR DQ NQG + LQFOQQ) WH VH XDOH SBAMMRQ R FKIGUHQ :  H DOR SURKLEIW
VH XDCKDUDWP HOADQG VKDUQ)  SURP RIY  RUGMMEXWQY) VH XD H STAWRQMONDQG FRQGXFW
IQFOAQ) SRURIWDSK!  VH XDOXAW RURIHWY Rl VH XDOMHWYIEHV

. KDW RX VKRX@ H SHFW
: HSLR([EIV\WI—HR((RZI_QJ WH XDXKDWP V

$Q DR WDWOQYROHY VH, XDOH SERMMRQ RUDEXVH Rl D P IQRU IQFOIAQ) VKDUQ) FKIG

VH XDOH SERMIAMRQ RUDEXVH [P DIHY  JURRP 1Q) IRUVH] XDCBXISRVHY VH XDCH \RWMIRQ
VH \RMRQ  DWHP SW\R SHWXDGH WIEN RUFRHUFH D P IQRUZ W \WH IQMQAR VH XDO

DEXVH RUH SBABMRQ DIWP SW\R GIYHU H IHDURUVKDP H\R NHHS D P IQRUMBIQADERXW
RQRQ) H SBRMMRQ RUKH VH XDO DIRQ R FKIGUHQ 1 HYHUSRWWDYH VHQG IRZ DG
QVWEX\M RUDWN IRUQXGH RUVH XD® H STEAWFRQMQONQYRIIQ) DQ RQH XQGHUWH DUH R
KLY IQFOGHV VHQAQ) RUVDYIQ) VXK [P DIHV R\ RXAWHD : H UHSRWDQ. FKIG VH XDO
H SGAMRQ \KDWZ HIYH IGHQMHG IQFOIGQ) DWHP SW\R HQJ DI H LQ VXFK FRQGXPWAR WH



DSSURSUDWM DXWRUIMAV IQFOAQ) WH S 6 1 DURQDCR HQMUIRUO MQ) DQG ( [ SBIWG
KO 1&0 (& Q@H Z W ®U DOMHTXIHP HQN

$Q FRP P XQEDURQ RUEHKDYIRUKDWDIWP SW \R SHWXDGH WEN RUFRHUFH D P IQRUZ WK
\WH LOMQNR VH XDODEXVH RUH SBAMIMRQ RUZ KIEK GIYHUDI HV IHDURUVKDP H\R NHHS D
P ICRUMBIQV

$ CXOWH XDOH SBMMRQ $ QRNHUIRWP VR VH XDCH SBAMMRQ IQFOAQ] VH WDIILENQ]
VH \RWIRQ DQG GHRHSWH VH XDOSWDAIFHY IQFGGEQ) HIRW R FRHUFH RUHQIFH XVHY R
SURYIGH QXGHV

3URGXAIQ) VKDUQ) RUKUHDWIQQ) R VKDUH GRQ FROVHQVXDAQUP DM 1P DIHY

1&,, ++IQFOAQ) VH XDOSKRRY RUYIGHRV \BNHQ RUVKDUHG Z MWRXSHIP MRQ DV Z HODV
SUHYHQIH SRUY RUEHKDYIRUWDWRUHDWIQY \R VKDUH H SBIWRUH] SRVH IQAYIGXDOY]

LQIP DN IP DIHV RUYIGHRV Z MRXVKHUFRQHQW

$@RP VR VH XDKDIDWP HQA7KLY P D\ IGFOGH P DNQJ XQZ DQMG DGYDQRHV VKDUKQ
JUDSKIE DQG XQURTFMMG FROMONVRUVHQEQ) REVFHQH UHTXHVW RUVH XDAQYIMIMRQY \R
RWHUXVHY

3URP RIY GMIEXW RUVKDUQJ SRURIUDSKIE FROMOMCFOAQ) SKRRV YIGHRY RU
HYHQ KLIK® UHDQAF DQP DIRQ GLDZ IQ1V RURKHUUHQGHUIQIV R H STAVWWH DFW RU
QXQW Z KHUH \WH SUP DU IQIMQIRQ LY VH XDADURXVDO

2 IHY RUVRTFMMRQ R VH XDOHWYIEHV Z KHKMHUSDIG RUXQSDIG  IQFOIAQ) ERW RIIEH
VHYIFHV VXFK DV IRUH DP S HIRWE P DWDIH DQG RQEH H SHIHGRHV VIXFK DV IRU
H DP S®I RIHUQ) VH XDOFKDWRUYIGHR VHYIEHV

: HGRD@Z IRUQRQ VH XDOXAW 1Q FHIMIQ FROM W VXFK DV EDWWHAQ) P HAEFDO
SURFHGXUHV DQG RKHUMP [DUGHSIEMRQY

7DNHDZ D\

: H SURKIEMYH XDCH SBMIMRQ DQG VH XD® H STAWFRQMQAR DQ. NQG 1 HYHUSRWWDYH VHQG
IRZ DG GVUEXW RUDWN IRUQXGH RUVH XD® H STAVWRQMQAQYROIQ) DQ RQH XQGHUWH DIHR
\KLY LQFOGHY VHQEQI RUVDYIQI VXK [P DIHV R \ RXWHD : H UHSRUNAKLES VH XDCH SBAIMRQ
\R \WH DSSURSUDW DX\MRUMA 1Q @QH Z W B DAHTXIUHP HQW : H Z DQUKVHY \R IHHO/DIH DQG
FRP IRWBE®! XMQJ 6 QDS 1 \ RX HYHUIHHOXQUDIH GR QRWKHVIVBAM \R UHDFK. RXVWR GFDODZ
HQIRUFHP HQML DSS@FDEG! DQG EGFN RIHQAQI XVHY : HDOR HQFRXUDIH \ RX \R UHSRUYIROW
FROMQARUDFFRXQN \R 6 QDSFKDVW/R Z H FDQ INH DSSURSUDW DPURQ

KUHDWROHKHQFH +DUP

&RP P XQW* XIGHIHV ( [ SOIQHUE HUHV
8 SCDMG ) HELXDY

2 YHYYHZ
7KHVDIHW DQG Z HOEHQJ R RXUFRP P XQW LV D RS SURUMWY DWW QDSFKDWDQG Z H \BNH DO

IOADQFHV R WUDW YIRBIGFH DQGKDWP VHIRXVD : H GR QRADRZ. FROMQARDWAQFRXUDI HY
\WUHDIMQY RUJUDSKIFD@® GHSIFW YIRBIQNRUGDQI HURXY EHKDYIRU RUFRQMQAKDA GULHY RU



HQFRXWDIHY VHOKDWP P P ICHQAKUHDW R KXP DQ @H DQG VDIHW P D\ EH LHHHUHG \R ©@Z
HQARUHP HQV

: KIBI RAUSRIFHY DQG P RGHIDIRQ SUIDPWFHY KHS R HQVXUH RXUSOMRIP 1V VDIH IRUDOXVHY Z H
DOR SURDRAIYHD LOYHVNQ IHDWUHY DQG UHVRXUFHY \R KHS VXSSRWKH Z HOEHIQ) R RXU
FRP P XQW :  HHQFRXUDIH 6 QDSFKDNAY IR UHSRWWARQMQAKDWQEFDWY VHD KDUP RUHP RIRQDO
QWHW VR WDVWRXUWDP V/ FDQ VHQG UAVRXUFHV Z KIFK P D\ EH KHSIXO DQG SRIMQID® DBW

HP HJHQR KHDGK UMVSRQGHY

. KDW RX VKRX@ H SHFW

2 XU&RP P XQW * XIGHIDHV WD \R\KUHDWV YIRBIGFH DQGKDWP UH®PWD FRP P W HQAR
UHP RYIQJ FROMQAKDWKQGHUP IQHV RXUFRP P XQUM VDIHW Z KIGI DOR EHQI DWHQYH \R XU HQW
H SUMWIRQV R GMIHW RQ RXUSOMRP

7R SURP RM VDIHW \WH IRTZ IQ) 1V SURKIEIWG RQ 6 QDSFKDW
* GULFDWRQR VHDKDP  IQFOXAQ] \WH SURP RIRQR! VHD LMY VHD P XWDMRQ VXIFIGH RU
HDI GVREGHY
( FRAINIQ) RUHQIDJIQ] 1Q YIRBIQARUWWUHDWIQQ] EHKDYIRU ICFEAQ) DQ FRQMQW
H SUMWQI DQ IQMQNRQ VR FDXVH VHURXV SK\ VEDCRUHP RIRCDCKDUP \R D SHYRQ D
JURXS R SHRS®I RUGDP DI H R \WHUSURSHWY :  KHUH FROMONQAFDMY D FUHAE® DQG
IP P LQHQANUHDVWR KXP DQ @H RUVDIHIWV RXUWDP VP D\ DBIWWDZ HQRUFHP HQWDI HGFLHV
ZKRP D\ EH SRVMRQHG \R IOMYHH
9 1] LOQM DPYIW 7KLY LQFGGHY FRRECDMG HIRW \R LOIP [GDW RUMINH SK\ EDCDRURQ
DI DIQMIQAYIGXDY RUFRP P XQUIV RXAMGH SURSHUGU DOSURFHW
( FRXUDIIQ) RUHQIDIIQ) 1Q GDQIHUIRXY EHKDYIRU 7 KLY IQFGGHY HQIDIIQ) LQ DRV
QHO \R EH [P MIAMG \KDWARX@ BDG R VHURXY KDIP  VXFK DV KLIK UMN FKDEBIQI HV
UHANBMWY GUMQ) RURKHUEHKDYIRUWDVWERVHY D UN\R SXETE VDIHW
&RQMOAKDA GULIHY RUUMNY ICAMY)  YIRBIQARUKDUP [XCEHKDYIRUWRZ DG SHRS®I RU
DQP DY
6QDSV R JUDWIWRXV RUJWDSKIE YIRBIQFH IQFOAQ) DQP DADEXVH

© KHUH XVHY UHSRWARQMQAKDWOREEDWY D UN R VHDKDUP  RXUWDP V UHYILZ \KHVH UHSRUW
Z W DQH\ H \RZ DG SIRYIAQ) KHGIXAHVRXUFHY DG SRMQID® IGHOM 1Q) RSSRUNMQUEAV IRU
HP HUHQR. VHYIEHV \R IQMYHCH Z KHUH SRME®! $ GAMRCDAQRUP DIRQ DERXWRXUVDIHW
UHVRXUFHV IV DYDIDE®I RQRXU3 UWYDR\. 6DIHW  3RTR +XE

7R IXUNHUVXSSRWWH Z HOEHCQI R RXUFRP P XQW RXU+ HUIH ) RU<RX SRUBCKHSV \R VXUDFH
UHVRXUFHV IURP H SHWBFD@ HG SDUIFHLY/ Z KHQ XVHY VHDURK [RUFHUBIQ RSIEV UHDWG R P HQEIO
KHDAK! D IHW GHSUHWIRQ WIHW  VXIFIGDOKRXIKW JUH DQG EX@IQ)

7DNHDZ D\
2 XUDSSURDFK W UHVSRQEQJ W \WUHDW YIRBICHH DQG KDUWP DUH \IABUHG VR WH VWMDMROQ © KHQ IW
FRP HV \R \WUHDW \R RCHVHD RXUWDP V Z RINWR IGHQM  WH EHVWP HDQV RI VXSSRWAYID VDIHW



UHVRXUFHY © KHUH RKHY DUH XQGHUMIUHDWZ H VWYH |RUVDIH RXWRP HV ERW WIURXJ K \KWH

HQRUFHP HOAR RXUSRTFAHV DQG Z KHUIH GHFHWDL  1Q FRMERIMRQ Z W OZ HQARUFHP HQW
' RIQJ RXUSDWWR VXSSRWKH VDIHW DQG Z HOEHIQJ R RXUFRP P XQUWV IV D \RS SURUMY DFURW RXU
FRP SDQ

+DWHIXO & RFDWJHRQW V L BDAH Y ([(WUHPLVP

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SCDMG ) HELXDU

2 YHYLHZ

+ DM XCFRQMQNDQG DRRYMA \WDVWXSSRWIMURIVP  RUYIRBIQAV WHP VP KDYH QR SOFH RQ

6 QDSFKDW2 XUSRTFHV RSHIDW R FUHDM DQ HQYLLRGP HQAKDW/XSSRW DQG SURUMY HV \KH VDIHW
DQGZ HOEHQ) R 6 CDSFKDWAY DQG R SURMPWARP P XQUEAV IURP YIRBIGRH DQG GVAUP [QDVRQ

VW CHYHUDFFHSWE®! R HQJ DI H 1Q KDWEXAHRQGXAMQFAAQ) WH XVH R KDW VSHHRK RUKDW
W P ERY $ AWV WDW/XSSRWRUDGYRFDW IRUDFW R WURIMP - RUYIRBIQAVH WHP VP DUH
VP [OW SURKIEMWAG DQG Il Z DUDQMG P D EH BHSRUMG \R @Z HQRUFHP HQWV

7R KHS HQVXUH WHVH SRTFHV DUH HQJRUHG UMVSRQUE® RXUWDP V FRQUXOYKH H SHWYH DQG
ZRIWR FAYIOW KW RUDQ] DARQY KXP DQUIKW H SHW ©Z HIRWFHP HOAWHQAHY 1* 2V DQG
VDIHW DGYRFDWA : H DUH URX\ICHO GDWIQ)  DQG Z LOFDIEUDW Z KHHYHUGHRFHWDY \R KHS
HQVXUH WDWRXUSURGXFW DQG SRIFHV I XQRIRQ R NHHS 6 QDSFKDWHY VDIH 7RKHS XV ZH
HQFRXUDI H XVHY \R SURP S\ UHSRWWDQ. KDIM XCFRQMQNRUDPIYIW WDWP D\ YIRDW RXUSRTEHV

DI DIQMMURIMP  DQG YIRBIQWH WHP VP

: KDW RX VKRX@ H SHFW

6 QDSFKDWHLY VKRX@ | HHOVDIH DQG UHVSHRAMG Z KHQ XMIQ) RXUSURGXFW 2 XUSRTFLHV DI DIQA

KDWM XCFRQMQ/MSURKLIEWVYNH |RTZ LQJ

7 7HURIMARUDQ] DIRQY YIRBIQA WHP MV DQG KDWM JURXSV 7 KHVH HQMA DUH SURKIEMG

IRP XWVIQ) RXUSOMRP :  H KDYH CR \RBUDGFH | RUFRQAMQAKDWDGYRFDW RUDGYDQFHV
YIRBIQAW WHP VP RUMURUMVP
$ QFRQMQAKDVEURP RV \MURUIVP  RURWHUYIRBIQWVFUP LQDCDRW FRP P WG E\
IQAYIGXD RUJURXSV R I XUHUIGHR®J IEDQJ RO 7 KHVH LXBN DOR SURKIEMDQ. FROMQN
\KDVBURP RV RUVXSSRIV | RUHLI Q \WURIMARLI DQL] DURQY RUH WHP MAKDWM J URXS\VA-+DV
GHMICDMGE\ FUHAE®! WILG SDWV H SHWWA+DV Z HODV UHRXWR HQWVRUVXFK

RU DQ] DIRQY RUYIRBIOAW, \WHP DANDPRYIMEA

+ DM VSHHFK RUFRQMQAKDWEHP HDQV GHDP HV RUSURP RV GVAUP ICDIRQ RUYIRBIGFH
RQWH EDVV R UDFH FRBU FDWM HWQFIW QDURQDCRWIQ UHDIIRQ VH XDORUHQIMRQ
JHQGHUIGHQMY GVDEIOW RUYHMIDQ BN [P P LI UDIRQBANY VRAR HARQRP [E \ARAXY
DIH ZHIKWRUSUHI QDGR BNV 7 KHVH LXBNV SURKIEMIRUH, DP S®! WH XVH Rl UDFIDO
HWQE P IVRI\ QUF RUKRP RSKREIE VWY 7KH DOR SURKIEWP HP HY \WDWIGEX®I RUFD@

IRUGVFUP LQDWRQ DI DIQMD SURMAMG J URXS DQG LOMQIRCDOGHDGEIDP IQ) RU



P MIHQGHUQ + DM VSHHAK DOR IGFOIGHY HQGRWMQ) SHSHADRWYA+RUGYSDUN LQJ
YIEWP &R KXP DQWDIHAHY VXFK DV JHQRAGH DSDUKHG RUVDYHY 2 \WHUSURKIEIWG
KDWM XOFRQMQONGQFOGHY WH XVH R KDW A P ERY Z KIFK P HDQVDQ. P DIHY \WDWY

LQMQEHG VW UHSUHVHOMNKDWHG RUGVAUP ICDMRQ WZ DU RKIHY/

7DNHDZ D\

: HGR CRWRGUDW KDM XCFROMQMMURIVP  RUYIRBIQNH WHP VP RQ 6 QDSFKDW7 KURXIK RXU
SRIFHV DQG RXUSIRGXPWEHMI Q Z H Z RN QM HQ® \R P DIQEIQ DQ HYLRGP HOAKDW/XSSRW
DQG SURIMY HV \KH VDIHW Rl 6 QDSFKDWAY

8 VHY FDQKHS XV SURMPWRXUFRP P XQW E\ UHSRWZI DQ. FROMQAKDWIRDWY RXUSRTFAHY : H
DUH DOR FRP P WG \R Z RINQJ Z W GYHWH BDGHY IURP DFURW \KH VDIHW FRP P XQW \R KHS
HQVXUH Z H DUH DGYDQAQ) RXUVDIHW REMPYHY UVSRQUED ) RUP RUH LQIRUP DMRQ DERXWRXU
VDIHW HIRW SGDVH YMWRXUB DIHW & HOMU

+DUDVVPHQW DQG %XOO\LQJ

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SADMG ) HELXDY

2 YHYLHZ
YX@LQ) DQG KDIDWP HONDUH FRXQMUR 6 QDSFKDW YDOHV 7 KHVH KDUP V FDQ\INH P DQ. IRP V
VR Z H XVH D P XGMDFHWG DSSURDFK \R KHS FRP EDWKMHP  $ Q) Z W RXUSRTR\ DQG

HQIRUFHP HOWZ H XVH SURGXPW/DIHW P 1\ DMRQV DQG SURYIGH UHVRXUFHV \R XVHLY

$V D EDVHEH RXUSRIFHV SURKIEMEHP HDQQ) GHDP DRY  RUGVAUP IQDWRY FROMONDQG
FRQGXFW:  H DOR SURKIEVWKDUQ) SUYDWM LQIRUP DIRQ RUB QDSV R SHRSG! 1Q SUYDW VWLV

Z MRXVWNHLUNQRZ ®IG) H RUFRQVHQW HVSHAD® R P HP EHY R YX@HUDE®! SRSXOMRQY IGFGGAQ)
P ICRY RGHUDGX@V RUKRVH 1Q P HAFDCRUDWIMMG @11Q) | DFIOWAV

,Q DAAMRQ W HQRUAQJ \WIHVH SROAHY FROMMQAW® Z H XVH RXUSUIRGXFWGHWI QR KHS @ IW
KDUWP IXCEHKDYIRUWDWP D YIRDW \WHVH X®BV ) RUH DP S®I Z H XVH GH DXOWHWIZJ V \WDWIHT XILH
ERW 1UHQGV R DFFHSWD FRQUHARQ EHIRUH \WH FDQ P HWDJ H HDFK RIKHU

: KDW RX VKRX@ H SHFW
9 IRDMRQV R RXUKDUDWP HQNDQG EX@IQ) SRIFIHV IQFOCGH DQ XQZ DQWMG EHKDYIRUWWDWARXG
FDXVH DQ REQDY SHYRQW H SHUHGFH HP RIRQDOGMIHW 7 KHVH LXBN DOR UHTXILUH XVHY R
UHVSHRWHDFK RKHUY SHYRQDCSUYDR. 9 IRDMRQV R \WHVH LXBN IQFGGH \WH IRGRZ 1Q)
" 9QHUEDODEXVH \WUHDWV RUDQ. EHKDYIRUP HDQAR VKDP H HP EDUDW RUKXP QDM \KH
\BL HW
6 KDUQ) DQRNHUSHYRQY SUYDWM LQIRUP DIRQ DQG 6 DSV R SHRS®! 1Q SUYDW VSDFHV 2
QHDEDKRRP EHGRRP GFNHURRP P HAFDA DAV RUDWIMAMG @IQ) DO +
Z MRXWKHUNGQRZ ®IGI H RUFRQUHQN



7R KHS DYRG YIRDMRQY Z H HFRXUDI H 6 COSFKDWAY QRWR \BNH SKRWY RUMGHRV R SHRSE!
Z MWRXVWKHUSHUP MWRQ DQG W DYRIG VKDUKQ) SUYDW 1QRUP DMRQ DERXVRKWHUSHRS®! ONH WHU
KRP H DGAHW EIWCEDW SKRCH QXP EHY HW | VRP HRCH EGFNV \ RX RQ 6 QDSFKDWA RX P D\

CRANFRQEFPAWKHP 1URP DQRWHUDFFRXQW, I VRP HRCH LV GHSIFWG 1Q\ RXUG (DS DQG DIV \ RX W
UHP RYH IWSGDVH GR 5 HVSHAWKH SUYDR WKW R RKHY

: HHQPRXUDI H XVHWY \R UHSRWZ KHQ\WH H SHUHQFH RUREVHLYH YIRDMRQY Rl WHVH KBV 2 XU
P RGHIDMRQ\WMDP V DIP \R HQUXUH \WDWHDFK XVHUIHHY VDIH DQG FRP |RWVE®! XMQJ)' 6 QDSFKDWDQG
B\ UHSRWQ) EDG EHKDYIRU XVHWY FDQKHS XV DGYDQRH \WDW RDO

7DNHDZ D\

© HGR QRARBUDW KDUDWP HOARUEX®LQ) R DQ NQG @ H Z DQARXUXVHWY R IHHOVDIH Z K1
XMIQ) 6 QDSFKDW, | \ RX HYHUIHHOXGFRP IRWBEG! SBDVH GR QRWKHMVAIAM \R VHQG XV D UHSRWDQG
EGAN \WH RXHUXVHUE:\WHVH THDMUHV DUH SURYIGHG IRUN RXUVDIHW 7 KURXI K RXU+ HUH IRU<RX
SRUBOZ H KHS HQVXUH XVHY KDYH DFFHW \R 1Q DSS UMVRXUFHV DQG IQRUP DIRQ\R KHS UHFRIQ] H
DQG DAGHW EX@IQ) DQG KDIDWP HQA:  H DOR SURYIGH RRY R [ DFIMIW HDV. UHSRWZY R DQ)
YIRDMQY EHKDYIRURQ 6 CDSFKDW

3 GDVH EH FROMGHIDWM R SHRSEY GJ QW DQG SWYDA ++1L WH H SUHW GVFRP IRWUHVSHRWKHU

ERXQEDUHV | \WH DVN\ RX \R UHP RYH FROMOADERX\WNHP  SBDVH GR  DQG JHQHD® UHWDIQ IURP
VKDUQ] 1P DIHV R SHRSG! RUIQRUP DIRQ DERXVWNHP  Z MRXWKHUSHUP MRQ

,OOHJDO RU 5HIXODWHG $FWLYLWLHV

&RP P XQW* XIGHIHV ( [ SOICHUG HIHV
8 SGDWG 0 D\

2 YHYHZ
2 XUSURKIEIMRQ DJ DIQANBU DADQG UHI XOWAG DRYMAY UH BFW RXUBE DWWRP P WY HQAR VDIHW
DFURW 6 QDSFKDWS SKRTIQ) \WHVH KBV QRARQD KHSV HQUXUH RXUSOMRIP 1V QRWP IVXVHG IRU
XQDZ IXCBXSRVHY EXWDOR KHSV SURMAG CDSFKDIWAY [URP UMNV R VHURXV KDUP 7R KHS
DGYDQFH WHVH DIP V' Z H SDUEHUH \WQULYHD Z W VDIHW WENHKRTGHY 1* 2V DQG OZ

HQ RUFHP HOARLI DQ] DMRQY VR SURYIGH RXUFRP P XQW Z W HGXFDMRQDOUHVRXUFHY DQG \R
JHQHD® SURP RM SXETE VDIHW

KB @Z V DQG UHI XOMRQY ALTHUIQ MUMAERWRQY WWURXI KRXVWH Z R+ DQG 6 QDSFKDWY D JB&EDO
FRP P XQWA+RXUSRIAHY JHQHD® SURKIENMDQ DR \WDWKQGEHWP ICHV SXETF VDIHW RUYIROMAV
KXP DQUWKW WHOZ VR WH 8 QWG 6 MV RUWH OZV R WH FRXQN 1Q Z KIFK \KH XVHULY
GFDWG

,QDOFDVHY  SURKLEIWG LU DCDORMYMA LOFGGH SURP RIRQ R FUP LQDCDRYIW | DFMIMRQ RU
SDMFSDIRQIQ R\ EHUFUP H DQGEX\ IQ) VHB RUIDAMBAG VDBV R 1@ DARUUHI XOWG GXIV
FROADEDQG RUZ HDSRQY



© KDW RX VKRX@ H SHFW
2 XUX®V SURKIEMINH IRTZ IQJ
" 8\IQJ 6 QDSFKDWRUDQ. LU DCDRMW 7KLY IQFOGHY SURP RIY  IDADIMG) RU

SDWASDIY 1Q FUP ICDCDRIYIW VXFK DV EX\ IQ) VH@) H FKDQIIQ) RUIDFIOIMG) VDBV
R (U DARUUHI XOWG AXIV FRQADEDQG VXFK DV FKIG VH XDCDEXVH RUH SBAMRQ
IP DIHY  HQEDQIHUWHG DQP D& RUZ HDSRQV ,\VWDOR IQFOIGHV SURP RUQY RUIDAIMEBMY DG\
IRP R H SBAMRQ IQFOAQ] KXP DQWDIENQI RUVH WDIIENQ)
7 KH LG DCSURP RIRQ R UHI XOWG J RRGV RUIQGXIY ( [ DP SBV Rl UHI XOWMG DY
\KDWHTXIUH SURUDSSURYDAURP 6 QDS IGFOIGH | DFIOIAMG) RQEH JDP EQ DRYMAY
VHER) DBRKRIF EHYHII HY \REDFFR RUYDSH SURGXFW DQG SURP RUQJ 7+ & EXVICHWHY
YXMOQHVWHVY DUH HQFRXUDI HG VR FRQUXEVKLY UAVRXUFH |RUJ XIGDQRH UHI DUEQ) DSSURSUDW
FRP P HUFH DQG DGYHWIVIQ) DRIYIMIAV RQ 6 QDSFKDW

© HDUH FRP P WG \R HQUXUQ) \KDW6 CDSFKDWHLY KDYH DV P XFK LQIRUP DMRQ DV SRMEG
UHI DUEQ) WH WSHV R RQEH EHKDYIRUDQG DRIV \WDWP D\ YIRDW WH ©Z DQG SUHVHQN
VHURXY UMN VR WWHLUVDIHW 7 KURXI K SDUHWKISV Z WY QRQBURI MRLI DQYJ DMRQY DQG FRIERIMRQ
Z WY GYHWH VDIHW MBNHKRGHY Z H DIP \R UDIVH DZ DUHQHWW DERXVKLI K. UVN DRI DQG Z D\ V
\KDV QDSFKDIWAY FDQWB\ VDIH 7KLY IQFOIGHV 1Q DSS UHVRXUFHV @\H + HUH IRU<RX DQG + HDGV
8S DVZHODV FRIMERDIRQY Z W VDIHW ABNHKRGHY : H DOR FRRSHIDM Z W OZ HQJRUFHP HOW
DIHQAHV 1Q UHVSRQVH \R YDIS B DOSURFHWHY FRQFHUQIQ) DRIV RQ 6 QDSFKDWKDWP D\
SWRVIGH HYIGHQFH R D FUP H

7DNHDZ D\
" RIQ) RXUSDWYR SURP RM SXE@F VDIHW DQG SURMAVG QDSFKDWALY 1URP - SRIMQUD@ KDUP IXCRU
L@ DCORYWAV LV D UHVSROVEIQN Z H\VBNH YHY VHURX\VO

$V Z H FRQIDXH \WHVH HIRW Z H DUH FRP P MG \R SURYIAQ) WDQVSDUHQNQWLI KW LOR \WH
HIHAMYHQHW R RXUDSSURDFK 7 KURXIK RXU7 IDQVSDIHQR. 5 HSRW Z H SURYIGH FRXQN BIYHO
LI RUP DMRQ UHDWMG VR RXUHQIRUFHP HQW DI DIQANTB DORUUHI XOWG DRRYMAY 7R SURYIGH
DGEMRCDOGHIIO Z HIYH EURNHQ RXWRXUUHSRMQ) DQG HQRWFHP HQAEDW IRUIGFIMAELX]  DQG

Z HDSRQV UHDWMG YIRDMRQV [Q RXU7 IDQVSDUHGR 5 HSRIWDQG Z H SDQWR SURYIGH P RUH GHIIBIG
EUDNGRZ QV R \KHVH YIRDMRQV LQ RXUIX\MUH UHSRW

© HHQARXUDI H XVHWY R BHSRUNQABIQFHV R! LG DCDRPMW R KHS NHHS 6 QDSFKDW/DIH DQG
KHDWM\ : HDUH D@D\ V ERNQI IRURSSRUMQUAV \R P SURYH RXUDELDY \R DGGUHW SRMQIDMD
KDUP IXCFRQMQNRUEHKDYIRU DQG Z H DUH FRP P MG R Z RINQJ Z MY GYHWH BDGHY IURP DRIRW
\KH VDIHW FRP P XQW \R KHS HQVXUH Z H DUH DGYDQALQ) \WHVH REMIPYHV UHVSRQVE® ) RUP RUA
LQIRUP DMRQ DERXWRXUHIRW SGDVH YIMWRXUS UYDR\ 6 DIHW ~ 3RTF\ +XE

+DUPIXO )DOVH RU '"HFHSWLYH 3UDFWLFHV

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SADMG ) HELXDY



2 YHYLHZ
) RAMUQJ D UHVSRQUE®! LQIRUP DMRQ HQYLLRGP HQMWKDV EHHQ D P DIRUSURIANY D6 QDS ' HRHSWYH
SWDRIFHY \INH RQP DQ. IRUP V DQG FDQ XQGHWP IQH WKWWDQG SRVH D \WUHDVIR 6 QDSFKDWHYA]
VDIHW DQG VHEXUW 2 XUSRTIFHV DUH LOMQGHG \R UHGXFH \WH VSUHDG Rl P MQIRWP DIRQ DQG
SIRMAVKVHY IURP IUDXG DQGVSDP  DFURW D EURDG IDQIH Rl FILFXP \ARIGFHV
© H SURKIEMY/SUHDAQ) 1DOH LQIRUWP DUIRQ\KDWIDXVHV KDUP RULY P DIFIRXV VXK DV
GHQ 1QJ WH H MMQFH R DI IE HYHQN XQUXEABIQIDMG P HAFDOFOIP V' XQGHP 1QQ) \KH
LOMIUW R AYIE SURFHWHY RUP DQSXOMZ FRQMQNRUIDOH RUP IMBDAQ) SXUSRVHV
ICFOEQ) WURXIK JHQHIDIWH $, RUGHFHSWYH HA
© H SIRKIEMBUAMQAQ) \R EH VRP HRQH RUVRP HWIQJ  \WDW RXH CRWRUDWHP S\ \R
GHFHLYH SHRS®I DERXWZ KR\ RX DUH 7KLY LQFGGHV P SHYRQDIJ \ RXUIUHQGY SHHY
FHOEUWMHY EUDQGY RURWHUIQEYIGXD® RURW DQL DIRQY
© H SURKIEMWUDXG DQG GHRHS\WYH SIDRWEHY IQFGAQ) VFDP V P RGH OXQEHUQ)  DQG \WH
SURP RIRQR! | IDXGXBIQN RRGY DQG VHYIEHV
© HSURKIEMYSDP  IQFOAQ) XQURTFWMG RUDWMUEIDD Q) OWIG FRQMQNRUHQI DI HP HQW

. KDW RX VKRX@ H SHFW
2 XU&RP P XQW * XIGHIHV UHDMEY \R + DUP IXQ) DOH RU' HRHS\YH 3 UDRFEHY FRYHUGMIPWEX\W
UHDWG FDMIRUIHVR KDP KD IXODOH IQRIPDURQ ~ IUDXG DQG~ \SDP

+DUP IXQ DOH,QRP DIRQ

& RQMQANKDWEMRW | DRV FDQ KDYH KDUP I XGFRQUHTXHQFHV IRUXVHY DQG IRUVRFHW © HNQRZ. W
FDQVRP HIP HV EH \RXIK \R NQRZ Z KDWY/ DFFXUDW  SDUMEXOUD Z KHQ IWFRP HV \R IDWAEWHDNQJ
FXUHQMHYHQN RUFRP STFDWG P DIWAY R VAIHQFH KHDAX DQG Z R DIDLLY ) RUKLY BHDVRQ RXU
SRIAHV IRFXV QRWRQD RQ Z KHKHUIQIRWP DIRQ LY ICDFFXUDM RUP IMBDAQ) EXVWDOR W SRWMQUIDO
|RUKDUP

7 KHUH DUH VHYHIDOFDWI RUHV R! LQIRUP DIRQIQ Z KIFK WH P IMHSUMVHQIBMRQ R |DPW FDQ SRVH
XQATXH CDQIHY $ FURW \WHVH DUHDV RXUWDP V \BINH DRIRQ DJ DIQMFRQMOAKDWY P IMBDAQ) RU
LQDFFXUDM IWHVSHAYH R Z KHWHUWH P IMUHSUAVHQIMRQY DUH LOMQIRQDO, QWY Z D\ RXU
SRIFHV RSHDW DI DIQAMD@IRP VR IQRP DUIRQ WDV IGFGAQ) P MQIRP DIRQ

GMQRP DIRQ P DIRWP DURQ DQG P DASXOWG P HAD

( [IZPS(BI\/RI \KH QI RUWP DIRQ FDWI RUHV \WDWZ H YIHZ DV SDMFXOW® YXQHWDE®! R KDUWP  ICFACGH

& ROMQAKDWEHQHY WH H MMQFH R DI LE HYHQN © H SURKIEMFRQMOAKDWEVSX\MY [RU
H DP SGI \WH + REFDXVWWRUGHQHV \WH HYHOW R WH 6 DQG. + RRN VRKRROKRRIDY 1O \WH
8 6 0 MHSUHVHQIMRQY DQG XQRXQGHG WHRUHVY UHI DLEQJ VXFK \MDIHAHV P D\
FROUEX\M \R YIRBIGFH DQG KDWM  1Q DEEMRQ R KDUP 1Q) XVHWY Z KRVH ©/HV DQG IDP LoV
KDYH EHHQIP SDRMG E\ VXFK HYHQN

& ROMOAKDVBURP RV XQUXEWBIQIDMG P HAFDCGFOIP V : H SURKIEMFRQMOAKDWIRU

H DP S®I UHFRP P HQGV XQAMAMG WHUDSIHV I RUSUHYHQI \WH VSUHDGR! &2 9, KDV
|HDWUHV XQIRXQGHG WHRUHY DERXWDFAIGHY RUKDVSURP RV GHEXQN\HG KDUWP 1XO
SWDRIFHV VXFK DV VR FD@BIG *FRQHWMIRQWHWDS\ * : KIBH \WH IIHG R P HAFGH IV



HYHUFKDQIIQ)  DQG SXETF KHDAK DIHQAHV P D RWMQ UHYVH JXIGDQFH  VXFK FUHAEG
RU DQI] DIRQY DUH VXEMPWR \WBQGDUEY DQG DFFRXQIELON DQGZHP D GRNR\MHP \R
SURVIGH D EHQFKP DUN IRUUHVSROUE®! KHDAK DQG P HAFDQ) XIGDQFH

& RQMOAKDWKQGHWP IQHV \KH IQMI UW R FLYIE SUIRFHWHV ( BRIRQY DQG RWHURLYLE
SIRFHWHV SO\ DQ HWHQIDOR®G! 1Q WH IXQRIRQQJ R WKW UMVSHRAIDY VRAHWAY DQG
DOR SUHVHQAXQTXH B HW | RULQIRUP DIRQ P DQSXOMRQ 7R VDIHI XDUS \WH IQRUP DIRQ
HOQYLLRGP HQMDURXQG VXFK HYHQN Z H HQRUFH RXUSRTFLHV R DSSO \R \WH IRGZ 1Q) WSHV
R \KU-DW \R FLYIE SURFHWHV

3 URFHGXWDAQMUIHIHGFH P MQRUP DIRQ UHDWG \R DPXDCHBIFIRQ RUFLYIE SURFHGXUAV
VXFK DV P IMIHSUMVHQIZY P SRMBQAEDWA DQG WP HV RUHD LELOW UHTXILHP HQW IRU
SDWFLSDIRQ

3 DWFASDIRQ [QMIHUHGFH FROMQAKDWCFGGHY LOIP IGDVRQ \R SHYRQDODIHW RU
VSUHDGY XP RY/ \R GHMUSDMIFLSDMIRQ 1Q \WH HBIPRUDCRUALYLE. SURFHW

) IDXGXBIQNRUXQDZ I XCSDMFASDIRQ FROMONNDWAQFRXUDI HV SHRS®! R P MUHSUVHOW
\WHP VHOHV \R SDIFLSDWM 1Q \IH FYLIE SURFHW RUVR L@ DO FDWRUGHWIR\ EDTGRNV

' HBUMP [} DIRQR AYIE SIRFHWHY FROMQDIP LQJ \R GHBU P [} H GHP RAUDIF LOAMARQY
RQWH EDVY R 1DOH RUP IMBDAQ) FOIP V DERXWHBIFIRQ UAVX®V IRUH DP S®I

2 XUSRIFHV DI DIQAMKDUP IXQDOH IQRUP DIRQ DUH FRP SBP HOMG E\ H \MQUYH SURGXPWEHVLIQ
VDIHI XDUBY DQG DEYHWIQ) LX®N \WDWIP WYILDONV SURP RM \WDQVSDUHGR.  DQG HBIYDWM \H URBI R
DXWHQUIFWY DFURW RXUSOMRIP ) RUP RUH IQRUP DMRQ RQ\WH Z D\ V RXUSOWRIP  DURKIWRMUA
VXSSRWW \KHVH REMPIYHY YMVKLY ERJ SR

) IDXG

) UDXG FDQH SRVH 6 CDSFKDWAY W [IQDQADAKDP P\ EHYHRXUMV UMNY DQG HYHQ B DA 7R
KHS UHGXFH \WHVH UV Z H SURKIEIWEHFHSWYH SUDPUFHV \KDVWKQGHUP LOH WKVNGQ RXUFRP P XQW

3 URKIEMMG SUDPIFHV LQFOGH FROMQAKDVSURP RV VFDP VR DQ. NQG JHWIEK TXIENVRKHP HV
XCDXWRU HG RUXQAVFBVHG SDIG RUVSRQVRUHG FROMQAP XABIYHCP DUNMG) RUS\ UDP IG

VFKHP HV' DQG \WH SURP RIRQ R [UDXGX®IQN RRGV RUVHYIFHV IQFOIAQ) FRXQMUHW RRGY RU
GRAXP HQWV :  H DOR SURKIEMP RGH OXQGHIQ)  IQFGAQ) P RGH FRXUHUQ) RUP RH PX@Y R
DQ NQG 7KW IQFOGH UHFHYIQ) DQGWDQVHU P RQH \KDW L@ D® REWIGHG RUILRP DQ
XQNQRZ Q VRXUFH RQ EHKDOR! VRP HRGH HOH  XQDXWRU) HG DQG @ DCP RGH WDQVP MRQRU
FXUHQR H FKDQIH VHWIEHV DQG VRTIFAMY) DQG SURP R \IHVH DY

) IQD® RXUSRIFHV SURKIEMBUHWQEQ) \R EH VRP HRQH RUVRP HKIQJ  \WDW RXTIH CRWRU
DWP SWJ \R GHPHYH SHRS®! DERXWZ KR\ RX DUH 7KLY IQFOGHV IP SHYRQDUQY \ RXUIUHQGY
SHHY FHBEWWV EUWDQGY RURKHURW DQJ DURQY 7 KHVH LX®N DOR P HDQ KDWY D YIRDWRQ W

IP MW 6 QDSFKDWRUB QDS ,GF  ELDQAQY

6 SDP



6SDP FDQEH FRIXVIQJ DQGDQCR\ 1Q) VR 6 QDSFKDWHY :  H SURKIEMYXFK SUDRIFHY IQFOGQ)
DUMFD@® Q@M HQI DI HP HQWVXFK DV SD\ 1RUIRTRZ HUVFKHP HY RURKHUIRGRZ HUJ URZ \K

VFKHP HV SURP R VSDP DSSTDMRQY RUP DW UHSHIMYH  RUIUHTXHQASRWIQ) RUVKDUKRQ)]

7DNHDZ D\

" RQ)I RXUSDWYR SURP RM D UHVSROVE®! LQIRUP DMRQ HOYILRQP HOAHP DIQV D SURUW DRURW RXU
FRP SDQ  DQGZ H Z IQFRQUIOXH \R H SEUH LQQRYDMYH DSSURDFKHV R KHS SURMAG CDSFKDWALY/
IURP WHUM\V R + DU IXQ DOHRU' HFHS\WH 3 DRV

$V Z HFRQIXH \WHVH HIRW Z H DUH FRP P WG \R SURYIGIQ) \WDQVSDUHQAQULI KW IQR WH
HIHPYHQHW R RXUDSSURDFK. 7 KURXJ K RXURDQUSDUHQR. UHSRWW Z H SURYIGH FRXQM BIYHO

LQRWP DIRQ UHDWMG \R RXUHQ RUFHP HQW DI DIQMP MQRP DIRQJBED®  DQGZH SOQW
SWRYIGH P RUH GABIBIG EUHDNGRZ QV Rl \WHVH YIRDMRQV LQ IX\MUH UHSRW

: HDUHFRP P IWHG \R UHI XOWD FDTEUMZY \WH RSHUDMRQ R RXUSROIHHV W [P SURYH RXUDEIQV \R

DERUHW KDUP IXCFRQIMQNRUEHKDYIRU DQG Z H DUH FRP P WG \R Z RINQJ Z W GYHWH GDGHY
IURP DFURW \KH JBEDODIHW FRP P XQUV \R KHS HQVXUH Z H DUH DGYDQRQ) \WHVH REMPYHY

UHVSRQUED

>$GGLWLRQDO ([SODLQHUV @

6QDS V &RPPLWPHOQOW WR +XPDQ S5LIKWYV

&RP P XQUW* XIGHIDHV ( [ SOIQHUS HUHV
8 SCDWG 2 AREHU

6 QDS LV FRP P WHG \R UMVSHRUQ) KXP DQUIKW DV VHWRXWOQ \WH 8 QUMG 1 DIRQYV* XIAQ)
3 UQAS®N RQYMXMQHW DQG + XP DQ5 LIKW 81* 3V : HKDYH IQFRIBRIDMG KXP DQ UIKW
FROVIGHIDMRQ LQ RXU& RP P XQW* XIGHIHY FRQOMQANP RGHIDIRQ SUDRWFHY WDQVSDUHR
UHSRMYY DQG SUYDR SIDAWFHV IQFBEAQ) WURXIK WH IRTZ 1Q) P HDVXUAV

" &RP P XQW * XIGHIQHV :  H DUH WDQUSDUHQADERXVWZ KDWY DQG IMIND@RZ HG RQ RXU
SOWRP WURXIK RXU&RP P XQW* XIGHIHY DQG GNHG H SOICHY DQGZH Z RINZ W RXU
VDIHIV WDP \ \R HQUXUH \WDVWIHVH SROFIHV DUH HQIRUFHG LQ D 1 DIUDQG HTXDCP DQQHU
\BNQJ IQR FROVGHIMRQ GFDODQI XD H DQG FXGMUDOQXDGFHY  DQG SURYIGIQ) XVHLY Z W
DQ DSSHDCBURFHW DV Z HODV VXSSRWWHVRXUFHY

7WDQVSDIHOR. © H YROQBUD SXEQK WDQVSDUHGR UHSRW \EZIEH D\ HDUDV SDWR! RXU
FRP P W HQAR VDIHW WDQVSDUHQR.  DQG DFFRXQIBELDN 1Q DEGMRQ\\R RKHUGU DD
UHTXIUHG WDQVSDUHQR. UHSRW : H FROVMMQU® \AMYH \R P DNH \WHVH UHSRIW P RUA
FRP SUHKHQVYH DQG IQRWP DIYH | RURXUMBINHKRTHY

" 3UWYDR : HSURMANKVHUCDU DQG SWYDR WURXIK RXU3S WYDR 3RIA &RP P XQW
* XIGHTHY DQG DWW SUIRMAIRQ SUIRRFRY © H SURKIEIVKVHY/ IUIRP YIRDMZY) \WWH SWYDR R



RKHY RQ RXUSOMRIP  RUKIURXI K RXUVHYIFHY DQG Z H KDYH VWIFWSUWYDR  SUCHS®N 1Q
SOFH IRUHP S& HH DFFHW \R XVHUGCDW

) HHGRP Rl H SIHWIRQ : HHP SRZ HUXVHWY \R H SUHW \KHP VHOHV FUHDWH®D DQG
DX\WHQIFD® DQG Z H \BNH IQR FROUGHIDIRQ GFDODQI XDJ H DQG FX@MUDAFRQM WDV Z HO
DV FROMQAKDWP D EH HGXFDIRCDOQHZ VZ RW\  RUR! YDOH \R \WH SXETF IQMUHWWEH RUA
UHP RYIQJ FROMQWRUHQIRUAQ) DI DIQAMDFFRXQV

$ QW7HURUWP  7HURIMADQG YIRBIQW WHP MWHQIMIAV DUH SURKIELNG IURP XMIQ) RXU
SOWRP : HDOR SURKIEMWFRQMMKDEURP RV \MURIVP  RURKHUYIRBIQNRUFUP LQDO
DFW FRP P WG B\ IQAYIGXD® RUJURXSV R IXUWWHUIGHR® LFDQJRDY DV Z HODV FRQIMQW
\WDVBURP RIMV RUVXSSRIW |RUHLI Q \WURIMARL DQLJ DURQY RUYIRBIQWH, WHP A URXSV

$QW7WDIIFNQI : H SURKIEMKH XVH R RUSOMRP RUVHIYIEHY IRUKXP DQ DI LENQJ

IQFOAQ] VH WDIENQ] |RUFHG @ERU |RUFHG FUP LQDCDRIYIW RUDQWDIIENQ) DQG
|RUFHG P DUIDJH

$QW' LVFUP LODARQ :  H SURKIEMEVFUP ICDIRQ RQ RXUSOMRP \WURXI K RXUSRITFLHV
DJ DIQMKDM XCFRQEXPWZ KIEK EDQ FROMOAKDWGEHP HDQV GHIDP HV RUSURP RMV
QVFUP ICDWIRQ RUYIRBIGFH RQWH EDVIV Rl IDFH FRBU FDWM HKQEW QDMRQDCRWIQ

UHDIRQ VH XDARUHQBMRQ JHQGHUIGHQMY GVDELON RUYHWADQABAXY P P LI UDVRQ
DY VRAR HARGRP IE VANV DIH Z HIKWRUSUHI QDGR \ABMYY

. RINZIW @Z HQYRUFHP HQWDQG FLYLOVRFIHW 6 QDS Z RUW Z MY @Z HQRUFHP HQW

JRYHUP HQBADIHQAHY 1* 2V DQG DFDGHP IEV DURXQG \WH Z R \R XQGHABCG
HP HUJIQ) WHQGV LOFRUSRUDWM |HHGEDFN LQR RXUSRIFIHY DQG FROMQWP RGHIDIRQ
SIRFHWHV DQG SURP RIM VDIHW RQ RXUSOWRUP

6HYHUH +DUP

&RP P XQW* XIGHIHV ( [ SOICHUG HIHV
8 SADWG ' HFHP EHU

7KH VDIHW R 6 QDSFKDWHLY LV RXURS SURWY :  H \BINH EHKDYIRUWDWKUHDWMQY \H VDIHW Rl RXU
FRP P XQW YHY VHURXVD SDWMFXOUD Z KHQWH WWUHDWR KDUP IV VHYHUH © H FROVUGHUVHYHUH
KDP \RIQFOGHERK  KDUP V \KDWIMN VW QUEDQAEDP DI H R \WH SK\ MIEDCRUHP RURCDO
ZHOEHQ) R 6 QDSFKDWAY DQG ~ WH IP P IGHQAFUHGAE®! UMN R VHYHUH KDWP  IQFGAQ) \WUHDW
\R KXP DQ@H VDIHW DQGZHOEHQ) : H FRIERDW Z W H SHW VDIHW JURXSV DQG OZ

HQ RUFHP HOARQ WHVH \RSIEV 1Q RUEHUR EHWHUHGXFDM RXWHIHVY DQG RXUFRP P XQW DQG\R
\IANH DSSURSUDW DRURQ Z KHUH \WHVH \WUHDV P D\ DUVH RQRXUSOMRWP : H FROVIGHUWHVH WSHY
R KDUP V\IR P HIMD KHJ K\MQHG BIYHOR VAU, DV Z HTGDV VZ INAAEWDQG SHUP DQHQW

FROUHTXHQAHV [RUYIRDRY

© KHQZHIGHQM 6 QDSFKDWHY HQIDIIQ) 1QDQ. R \WH IRTXZ LQ) DANYMAV Z H P P HADWO
QVDEGH\WHUDFFRXQN DQG [QVRP H IQABCRHY UHHUKH FRQGXPWR ©Z HQRUFHP HOW



$ P \WDWQYRIHY VH XDOH SEMMRQ RUDEXVH IQFGAQ) WKDUQ FKIGS VH XDO

H SEMIMRQ RUDEXVH [P DIHY JURRP IQ) FKIG RUDGXOWH, WDITIENQ)  RUVH, XDCH VRUIRQ
VH \RIRQ

$WHP SWG VHER H FKDQIIQJ RUIDAMIMD VDBV R GDQIHURXY DQG IAAWELXIV
&UHGE®! [P P IQHQAKNUDW\R KXP DQ@H VDIHW RUZ HOEHQ) ZKIFK P D\ LQFOGH YIRBIQW
H WHP VP RUMURIMVP  UHDWIG DRIYIMAY KXP DQWDIIENQ)  VSHALLE \WUHDWV R YIRBIGRH
VXFK DV D ERP E \KUHDW RURWHUVHURXY FUP [CDCDRIYIMA

,Q DEAMRQWR HQYRUAQ) WIBWMUFRQUHTXHQRHV | RUWHVH YIRDMRQY  RXUIQMEDOMDP V DUH
FRQICXD® Z RINQ) Z W H SHW \IR EMIUXQGHYARIQG KRZ. Z H FDQ GHWIPWDQG @ MINUHDW
SUHYHOMDUPP DQGWBA IQRP HG R SRMQIDE KDUP IXORHQGY 2 XUZ RN RQ WLV \RSIE IV QHYHU
IIQVKHG DQG IMZ L@FRQIXH \R HYRH Z W \WH QHHGV R RXUFRP P XQW : H QYW \ RX \R UHSRWD
VDIHW FROFHL  YIMWRXUS DIHW & HOMU RUBDUD P RUH DERXWRXUHIIRWV \R DEGUHW KDUP 1XO
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Privacy Transparency
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o
Snapchat Safety Center

Snapchat is a fast, fun way to share moments
with friends and family. Most of our community
uses Snapchat every day, so it isn't surprising that
parents and teachers regularly ask us for advice.
We share your concerns and wish to provide a
safe, fun environment for creativity and
expression.

p—

5

=L )

Reporting is Easy!
In-App Reporting

You can easily report inappropriate content to us
right in the app! Just press and hold on the Snap,
then tap the 'Report Snap’ button. Let us know
what’s going on — we’ll do our best to help! Learn
more about reporting abuse in-app and
download our Quick-Guide to Snapchat

Reporting.

Safety is a Shared Responsibility
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Since the beginning, Snapchat has been about
empowering people to express themselves with
their camera. We didn't want to create a social
network where you automatically friend everyone
you know, or where you only see what’s most
popular. Instead, we wanted to make it easier for
people, publishers, and brands to tell their stories
— their way!

At Snap, the safety and well-being of our
community is our top priority. These milestones
provide an overview of the various safety-related
products, features, and programs Snap has
worked on since the beginning of the company.

Snapchat is for personal communication, not

broadcasting.

Snaps are made for quick and easy
communication, which is why they delete by
default! Friends will only see the things that you
send them directly, or choose to post publicly to
your Story.

Approach to Safety Partnerships.

Snap is deeply committed to the safety and
wellbeing of our community, and our teams,
products, policies, and partnerships apply safety
by design principles to keep Snapchatters safe
and informed.

In addition to our internal team of content
moderators who directly work to keep our
platform safe, we work with industry experts and
non-governmental organizations to provide
resources and support to Snapchatters in need.

Trusted Flagger Program.

Our Trusted Flagger Program was developed to
help provide support for non-profits, non-
governmental organizations (NGOs), select
government agencies, and safety partners that
support that Snapchat community and report
content that violates our Community Guidelines.

Safety Advisory Board.

Our Safety Advisory Board members also
educate, challenge, raise issues, and advise Snap
on how to keep the Snapchat community safe.

Through our partnerships, we have been able to
create resources, such as Here for You, a custom
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section in Search that houses localized
resources and content from professional non-
profit organizations that’s shown when people
type in words associated with being in crisis and
launch, Safety Snapshot, our digital literacy
program aimed at educating Snapchatters about
issues like data privacy, security and online
safety. For more information about our wellness
resources, download our Quick-Guide to
Snapchat Wellness Resources!

Digital Well-Being Index and Research

To offer insight into how teens and young adults
are faring online, Snap conducted research into
Generation Z's digital well-being. The study,
which draws on more than four decades of
subjective well-being research, was adapted for
the online environment to produce a Digital Well-
Being Index (DWBI), a measure of Gen Z’s online
psychological well-being. In 2022, we surveyed
teens (aged 13-17), young adults (aged 18-24) and
parents of teens, aged 13 to 19 in six countries:
Australia, France, Germany, India, UK and the U.S.
We asked about their exposure to various online
risks and, from those results and other attitudinal
responses, devised a DWBI for each country and
a combined reading across all six. The 2022
Digital Well-Being Index for the six geographies
stands at 62. To read more about the Digital
Well-Being Index and the research findings,
please visit our DWBI page.

L

Tips for Staying Safe

As Snapchat has grown over the years, your
privacy and safety have always been top of mind.
That said, there are some steps you can take to
make sure you stay extra safel!

Snapchat Etiquette

Be kind and respectful to other Snapchatters. Be
thoughtful about what you Snap, and don't send
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people anything they wouldn't want to receive.

Snaps Delete by Default, But...

Remember, even though Snaps are designed to
delete by default, a friend can still grab a
screenshot or take a picture with another device.

Privacy Settings

Check your privacy settings to choose who can
send you Snaps, or view your Stories and location
on Snap Map.

Friends

Snapchat was made for keeping in touch with
your close friends, so we'd suggest against
friending anyone you don't know in real life.

Community Guidelines

Read up and follow our Community Guidelines,
and try to help your friends follow them too!

Report Safety Concerns

If you come across something upsetting, or if
anyone asks you to do something inappropriate
or that makes you uncomfortable, please report
the Snap to us — and talk to your parent or a
trusted adult about it.

e Ifyou ever need to report something, just
press and hold on whatever Snap you're
viewing, and then tap the 'Report Snap' button
to reach out to us. You can also report a
Snapchat safety concern on the web.

Bullying

If someone is bullying or harassing you, report the
Snap to us — and talk to your parent or a trusted
adult about it. You can also always block that
person and |leave any group chat where bullying
is taking place.

e Additional Help: Snapchat is also partnered
with the Crisis Text Line to provide additional
support and resources to Snapchatters in the
US. Just text KIND to 741741 to chat with a live,
trained crisis counselor at Crisis Text Line. This
service is free and available 24/7!

Password Security
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Keep your password safe and don't share it with
any other people, applications, or websites under
any circumstances. We also suggest using a
different password for every service you use.

Subscribe to Safety Snapshot

This Discover Channel was created to increase
digital literacy and educate Snapchatters about
safety and privacy tips and tricks.

Manage Your Discover Content

On Discover, you can watch friends' Stories,
Publisher Stories, Shows, and Snap Map to learn
about things going on around the world! You can
also decide what Discover content you'd like to
see.

o Friends: Friends' Stories are sorted based on
who you keep in touch with the most, so you'll
usually see mainly the people you care about.
Learn more on how to manage your friends or
add new friends.

* Subscriptions: Right below the Friends
section, you'll see your favorite content from
publishers, creators, and other channels that
you've subscribed to. These are sorted by
which Story was updated most recently.

o Discover: Here you'll find a growing list of
recommended Stories from publishers and
creators you don't subscribe to yet — as well
as Sponsored Stories, and Stories from our
community around the world. If you really
don't like a certain Story you come across,
you can always hold down on it and tap 'Hide'
to hide that Story and others like it.

¢ Hiding Stories on Discover: You can always
hide any Story that you don't want to see. Just
press and hold on a Story, and tap 'Hide'

¢ Reporting Stories on Discover: If you come
across something inappropriate on Discover,
please reach out to us! Just press and hold on
the inappropriate Snap, and tap the 'Report
Snap' button to report it.

Age Minimum

Snapchat requires individuals to be 13 (or the
minimum age at which a person may use the
platform according to local law), and if we
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determine an account belongs to someone
younger than that age, we take action to

English (US)

terminate it.
Community Advertising Legal
Snapchat Support Snapchat Ads Other Terms & Policies
Spectacles Support Advertising Policies Law Enforcement

Community Guidelines

v

Political Ads Library

Brand Guidelines

Promotions Rules

Cookie Policy

Cookie Settings

Report Infringement
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Safety Center
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Community Guidelines

Here at Snap, we contribute to human progress

by empowering people to express themselves,
live in the moment, learn about the world, and
have fun together! We created these Community
Guidelines to encourage the broadest range of
self-expression, while helping make sure that
Snapchatters are able to use our services safely
every day.

Report a Safety Concern
Report an Underage Account
Council for Digital Well-Being
Digital Well-Being Index
Financial Sextortion

Community Guidelines

Information for Parents

Information for Law Enforcement

Il

Terms of Service

We've drafted Terms of Service so you'll know the
rules that govern our relationship with you. The
Terms form a legally binding contract between
you and Snap. Please read them carefully.

Snap Terms of Service

: i< |

KWBV  YDOH/ IS FRP MO HV O HY SRTAH
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Privacy Policy

Snap Inc. is a camera company. Our services —
including Snapchat, Bitmoji, and others that link
to this Privacy Policy — provide fast and fun ways
to express yourself, live in the moment, learn
about the world, and have fun together! We've
tried to write it in a way that’s blissfully free of the
legalese that often clouds these documents. Of
course, if you still have questions about anything
in our Privacy Policy, visit our dedicated Privacy
Center or contact us directly.

Privacy Policy

Advertising Legal

Snapchat Ads Other Terms & Policies
Advertising Policies Law Enforcement
Political Ads Library Cookie Policy
Brand Guidelines Cookie Settings

Promotions Rules Report Infringement
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Report a Safety Concern

Reporting a Safety Concern

One of the most important things you can do to
help limit potentially harmful content and activity
on Snapchat is to reach out to us when you
encounter something that makes you
uncomfortable. All you need to do is press and
hold on the piece of content or the chat
message, and a menu will appear. Then, tap
“‘Report” to see a list of options. You will then be
prompted to provide certain information. In
general, if you report a piece of media in-app, a
copy of it will automatically be included with your
report. When you report a chat message, some of
the preceding messages will also be
automatically included, so we have context
about what occurred.

Our safety teams work 24/7 to review reports
made on Snapchat or through our Support Site,
and they will take action on reported content and
accounts that violate our policies, including our
Community Guidelines, or our Terms of Service.
It's important to remember that reporting is
confidential and the account-holder you
reported won'’t be told who reported them. If you
encounter anything that appears to be illegal or
dangerous, or if you have reason to believe
someone is at risk of harm or self-harm, contact
local law enforcement immediately and then
report it to Snapchat, as well.

You can read through our Community Guidelines
and Terms of Service to familiarize yourself with
what content is prohibited on Snapchat. A good
rule of thumb: if what you're saying could create
an unsafe or negative experience for someone,
it's better left unsaid.

Also, if you see something you don'’t like on
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Snapchat, but it may not violate our Community
Guidelines, you can choose to unsubscribe, hide
the content, or unfriend or block the sender.

Your Common Reporting Questions Answered
Is reporting on Snapchat confidential?

Yes. We do not tell other Snapchatters (including
the reported account-holder) when you make a
report. We generally inform the reported
account-holder in-app and/or via email if we
remove their content or take action on their
account, but our policy is not to inform them
about your report, even if they appeal our
decision.

Can | submit a report anonymously?

Yes. The reporting form available on our Support
Site requests that you provide your name and
your Snapchat username (or the username of the
account you are reporting on behalf of or which
interacted with the account you are reporting),
but if you do not wish to provide this information,
you may write “none”. Please note that not
providing_a username may limit our ability to
investigate your report.

You will be required to provide an email address
so that we can contact you about your report.
Please note that the option to report
anonymously is not widely available in-app.
Regardless of whether you opt to report
anonymously, your reporting will be confidential
(see “Is reporting on Snapchat confidentiale”
above).

How will Snap communicate with me about my
report?

When you report a safety concern on Snapchat,
you receive a confirmation that your report has
been submitted. We'll contact you at the email
address on your Snapchat account or at the
email address you provided if you submitted your
report via our Support Site. Snapchatters can also
check the status of their recent reports via the
My Reports feature.

Who reviews my submitted report?

Our safety teams and systems work 24/7 to
review your submitted report.
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How long will it take for Snap’s safety teams to
review a report and make a decision?

Our review typically occurs within a matter of
hours, but may take longer in certain cases.

What are possible outcomes of Snap’s review?

¢ If we confirm that the reported content or
account violates Snapchat’s Community
Guidelines or Terms of Service, we may then
remove the content. In some cases, we may
lock or delete the account, and report the
offender to authorities, if appropriate. For
certain public content, if we do not confirm a
violation of our Community Guidelines or
Terms of Service, but instead identify a
violation of our Content Guidelines, we may
take action against the content including
removing it, limiting distribution, suspending,
not promoting it, or restricting its availability
to certain ages. Additional information about
enforcement on Snapchat is available here.

e If we do not identify a violation of our policies
or Terms of Service, then no further action is
taken.

¢ In either case, we will inform you of our
decision.

| reported something on Snapchat but it wasn’t
taken down. Why is this?

Not all reported content is removed. We remove
content that violates our policies, including our
Community Guidelines, or Terms of Service. If you
see content that you don't like, but is permitted
according to our policies or Terms of Service, you
can avoid seeing it by hiding the content, or
blocking or removing the sender.

Advertising Legal

Snapchat Ads Other Terms & Policies
Advertising Policies Law Enforcement
Political Ads Library Cookie Policy

Brand Guidelines Cookie Settings
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