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6 HFRQEDY 1 DYJDUIR™

6QDS 7HWP VRI 6 HIYIFH A
6XP P DY
6Q0S ,QF 7HP VRI 6 HWYIFH

6QDS * IRXS / [P IWG 7HP VRI 6 HYIFH

&TFNKHWH IRUDKHSI X X PP DY Rl WAH6QDS 7HWP VRI 6 HUYIFH

7KHB6QDS 7HP VRI 6 HVEH IV D FROADFWEHE HHQ\ RX DQG 6QDS W STIQVWH
KBV IRUXVIQ 6 QDSFKDADQG RXURWHUVHYEHY Z KIEK Z H FD@RXUZS HYIEHVA
7KHVH XN DUH GU DO EIQGIQI VR W/ IP SRUBQWR XQGHUAMBQG WHP  + HIHAVD
TXIENEUHDNGRZ QRI WH NH SRIQWV EXVY RX VKRX@ VWIIHDG WH Z KR! WIQJ

. QVOWWMDG  QTQWGT FGRGPFIRI QP Y J GIG[ QWNKG \QWUG5PCRE] CV
$QGVRP HRI RXURWHUB HYEHVP D UHTXIWHWDW RX D~ RURGHUD
9 GEQNGEVCPF WUG QWT KPHDTO CUQP \QRTOXKEG\I G5 GTXKEGU 6HH RXU
3UYDF\ 3REF\ IRUGHEIY b
1 WI'5 GTIXHEGURTQXKE G CRGTUQPOM GF GZRGTIGPEG : HWKRZ DGV DQG
UHFRP P HQG FROMQNEDVHG RQ\ RXUIOMUHWY DV H SMIQHG KHUH
; QWCTG TGLRQPUONG HIT[ QWTEQP\GPVICPF CP[ CEVKKK] \I CVQEEWIUWPFGT
[ QW CEEQUPY 96WZ H FDQ FKDQI H @P MDFFHW VR RUUHP RYH WDWFRQMQW
" RQMKXVH RUVKDUH DQ\ RQH HOHAY FROMQAZ MRXVIKHIUSHUP MRQ $ QG GRQA
XVH WH 6 HOYLEHV VIR FUHDW RUVKDUH DO FROWIQWIMDWYIROWAY VRP HRQHAY
W KW LOFOGIQ LOMBFWDCSURSHIN RUSUYDR\ b
1 WI'5 GTXHEGUHPENNF G# + GPCDINEF HEOWTGU 7KHVH | HDWKUHV XVH WH IQSXW
GUHFWG E\ \ RX VR J HOHIDW RXVBXW QNH FROWMQNRUUMVSROWHY Z KIEK P D\
QRVEH DFFXUDW RUDSSWRSUDM R\ RX XVHWHP D RXURZ QUWN $ @IGSXW
DQG DO WIQJ \ RX J HOHUDW XMQI WH S, THDAUHV RUDWWH $ , [HDWUHV\R
JHQHDM P XWFRP SO Z W WH 6 QDS 7HP VRI 6HYIEH 2 XV8XWRI RXUS,
HQDE®IG | HDWUHV DUH QRS QDS UHSUHVHOBARQY
; QVONQY WUNQWUG[ QWTEQP\GPVAQRTOXKEG KO RTQXG CPF RTQO QWG QWI
UGTXKEGU 2 WHUXVHY P D\ DOR EH DEGI VR YLHZ DOG LOWDFWZ W\ RXU
FROMQWGHSHQGIQ! RQWH IHDWUH DQG \ RXUVHMQI V 7KLY LOFOXGHY FROMQW
FUHDWIG XMQJ $, HQDE®IG | HDWUHV
9 GFQP VJ CXGCP[ EQPVIONQT TGLRQPUDH| QXGT\MI GEQP\GPVQHQM GTU <RX
P LJKVEH H SRVHG VR FROWQWMDAL Rr HOMYH L@ DORUIQDSSURSUDM EXW
Z HKDYHV VWP VIQ SOFHWR W VR UHP RYH KDUP I XCFROWIQAZ KIEK \ RX FDQ
UHDG DERXVWKHUH
; QWO WVHQNIQY 5 PCRAJZ6Q0 O WPKY ) WEGNPGU 7KHVH J XIGHIQHY DSSO R
DOEHKDYIRU IRWP VRI FRP P XQEDARQ DQG FROMNRQ RXUS HYIEHV
: QWO WVONIQEQO RN1 Y K4 5PCRAJQVI GTCEEGRVCDNGWLG\GTO U $P RQU
RWHUWIQIV \ RX P XVAQRW
o FUHDM DQRWHUDFFRXQAZ IWRXVRXUSHUP DRQLL Z H KDYH GME®IG\ RXU
RGRH
o XVHWHBHWIEHVIQZ D VZ H SIRKIEIWNH FRS\ 1Q) RUW LQJ VR UHYHUH
HQJ LOHHURXUB HYLIEHV RUDQ. FROMQARQ WH 6 HIYLEHV Z IWKRXWSHLP MRQ
o XVHDXVRP DWG P HWRGV\R H WDFWGDVWD RUFRQMQAIRP  RXUG HUYLEHV
Z MRXWRXUSHP MRQ
o GRDQ WIQI WDWFRX@ KDP RWHUXVHUAH SHUHQFH RUWH VHEXUW RI WH
VHYIEHV RU
o EUDNDQ @F VZKHQXVQ) WH 6 HYIEHV
+H QWFQPAEQO RN Y KO \I G5 PCR 6GTO UQHS GIXKEG CPF \0 G%Q0 O WPK]
) WEGNPGU [ QWTCEEQWPVO 0 DGUANLRGPFGF QT\GTO O\WGF : HP D DR
QRW\ WILG SDUAHV IQFGGIQI @ HQRUFHP HQWDQG SWRYIGH WHP GDVD | LIRP
\ RXUDFFRXQW<RX P D\ DOR KDYHR SD\ FRP SHOVDMRQLL \ RX FDXVH GDP DU H
VR XVRURWHLY | \ RX GIVDJ UHH Z WK VRP HWIQJ Z H GHFLGH DERXWY RXU
DFFRXQWRUFRQMQM RX P D\ EH DE®! VR FKDGIQJ H MDV H SOIQHG KHUH [RU
FROMQAMHOWG DSSHDY DQG KHUH | RUDFFRXQALHIWG DSSHDW b
5Q0 GHECWIGUO 0 DG UADIGEVWQ CFFRIQPCNE CNVGTO U | WH DUH Z H@BW
\RX NQRZ DQGWH Z LGDAR EHFRP H SDUARI WH 6 QDS 7HIP VRI BHYIEH b
1 WI'5 GTXHEGUCTG GXQIXHPI QXGTMO GY GO O] PQVON O] UPQW [ QWOQHGXGT]
EJCPI G : HP D\ DOR XSGDMWH6QDS 7HP VRI 6 HYIEH Z KHQ QHHGHG DQG
Z L@ORW\ \ RX Rl DQ WLJ QLLFDQWEKDQI HV
; QMALG\D G5 GTXKEGUCY] QAWTQY P TKOM :  H GRQMP DNH J XDUDQWHY DERXVWIKH
TXDONV VHEXUW RUDYDUDEIDN Rl WH VHYEHY DQG Z HAH QRAHVSROVE®! IRU
WILG SDUV FROMQANRUVHUYLEHY @ONHG WURXJ K WH 6 HUYLEHV
6.J GTG CTGNO KCWQPUQP QW NCDH[ \Q[ QW HAH QRWIHVSROUE®! [RU
FROMOARUDFAY M WDWDUHQMRXY : KHH SHIP WWMG E\ @OZ  Z H DOR @ W
RXUTELDN |RUMXHY @NH QRWEHQI DE®I VR DFFHW WH 6 HYIEHV SUREGP V/
FDXVHG E\ RWHWY RUXQDXWRU] HG XVH Rl \ RXUDFFRXQW
6J G5 PCR 6GTO UQHS GIXHEG ENFFGUQO G\ oI ECNIGF CP # TDRITCWQP
YNNG \0 CVGZRNCPUI QY Y GY HINTGUQKG O QUVFKIRWGU 7KLY P HDQV WDW
H FHSWRUFHUEIQWSHV Rl GIVSXWAV P HMRQHG 1Q WH $ LEDMDARQ & MXVH
GVSXWAV EHVE HHQ XV Z I@EH UVROHG E\ P DQGDVRY EIQGIQI DIEMMDARQ
IOWMDG Rl D SWRFHHGIQJ 1Q FRXUVDQG Z H ERW Z DLYH WH UL KWIR SDUAFLSDWM
1Q D FOW DFVRQ @ VXIMRUFOW Z 1GH DLEMDARQ ' HSHQGIQ) RQZ KHUH\ RX
@H WIVP D QRADSS® VR\ RX DQG\ RX KDYH WH W KWIR RSWRXWRI DUEIMDARQ
7KH GO DUH H SOIQHG 1Q WH $ UEMIMRQ & OXVH
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o 4\ GIGKICFKRWGDGW GGP WU MU Gl QXGTPHRI Y Y KINFGRGPF QP \0 G5PCR
GP\R| RTQXHEKR! \J G5 GTXKEGUMQ[ QW $ QG QRWIQJ LQWH 6QDS 7HP VR
6 HYIEH Z LQDr HAWZ KDWYHUMAMVRY L) KW\ RX KDYH DV D FRQUXP HUXQGHU
DO OZ WDADSSTHVR\ RX

o 9 GECP TGUVIKEVQT\GTO KPO\G[ QW CEEGUUVQ\I G5 GTXHEGUCVCP] IO G <RX
FDQ DOR FKRRVH R VMRS XMQJ WH 6 HIYLEHY RUGHBMA \ RXUDFFRXQADADQ,
WP Hb

7KLV VXP P DY MP SQLIHVWH P DIQ SRIQV EXWHP HP EHU WH IX@6 QDS 7HWP VRI
6 HIMFH IVWHR  LFIDADI UHHP HOAEHVE HHQ XV WDW RYHURV\ RXUXVH RI RXU
6 HYIFHV

IV RX @H 1Q WH 8 QWG 6 VIV RULL \ RXUSUQFLSDOS@FH RI EXMOHW LV 1Q WH
8 QWG 6 VMV \ RX DUH DJ UHHIQ) VR WKHE QDS .OF iYHUP VRI 6 HIEH

1\ RX @/H RXWIGH WH 8 QWMG 6VIMV RULL \ RXUSUQFISDCB@FH Rl EXVIGHW LV
RXWIGH Rl WH 8 QWMG 6VIWAV \ RX DUH DI UHHIQ) VR WHB QDS * LRXS / 1P WG 7HP V
Rl 6 HYIEH

5 PCR6GIO UQH
5 GIXKEG

5 FCR+PE 6GTO UQH
5 GTXKEG

(r HAWYH $SUO

: HBRP H

: HAYH GUDI WG WHVH 7HP VRI 6HWYIFH Z KIFK Z H FD@WMH A7HP VA VR \ RXAONQRZ
WH LXBNV WDW RYHUQ RXUUHIMRQWKIS Z IW\ RX DV D XVHURI 6 QDSFKDWYA\R RM RU
DQ Rl RXURWHUSURGXFW RUVHWIFHY WDADUH VXEMFWR WHP  VXFK DVO \ $,

Z KIFK Z H UHHHUVR FRFWHO DV WH A8 HMFHVA 2 XUB HWYIFHV DUH SHYRQD HG
DQG Z H SWRYIGH IQRWP DWRQ DERXVWKRZ WH Z RINIQWHVH 7HP V RXUSUYDF\
_6DHW_DOG 3RMF +XE RQRXUEXSSRUNG W DQG Z IMKIQ WH 6 HYIFHY VXFK DV
QRWFHV FRQVHQW DQG VHWQIV  7KH IQIRUP DWRQ Z H SURYIGH IRWP VWH P DIQ
VXEMFWP DAMAUR! WHVH 7HP V

$ OKRXJ K Z H KDYH WIHG RXUEHVWIR VS WH B DBMH IURP WH 7HWP V WHUH DUH
SOFHVZ KHHWH P D VMGUHDG @\H D WDGIMRQDOFRQWDFW 7 KHUHA D J RRG UHDVRQ
IRUWDWWHVH 7HIP VIRWP D ®U DO ELQGIQ) FRQAWDFWEHE HHQ\ RX DQG 6 DS ,QF
AQDSA 6R SGDVH UHDG WHP  FDUHIXQ@

% XMQJ DQ Rl RXUBHWIFHV \ RX DIUHHVR WH 7HP V || VR 6QDS JWDQW\ RX D
QRQ DWLJ QDE®I QRQ H FOMYH WHYRFDE®! DQG QRQ VXETQFHQVDE®! GFHQVH VR XVH
WH 6 HYYIFHV 1Q DFFRUEDQFH Z IW WHVH 7HUP VDQG RXUSRIFLHY 2 | FRXUH L\ RX
GRQMDI UHH Z IW WKH 7HP V- WHQ GRQAMKVH WH 6 HYLEHY

7TKHWH 7HP VOSSO L\ RX @QYH 1Q WH 8 QWG 6 VDMV RULL \ RXUSUQFLISDCS@FH RI
EXMOHW LV 1Q WH 8 QWG 6 VMWV || \ RX @H RXWIGH RI WH 8 QWG 6 VIV RULL \ RXU
SUQFISDCB@FH RI EXMOHW IV RXWIGH Rl WH 8 QWG 6 VMY 6 QDS * URXS / [P IWIG
SUWRYIGHV\ RX WH 6 HYIFHV DQG \ RXUIHDMRQWKIS LV J RYHURHG E\ WH6 QDS * RXS
[ P IWAG 7HP VRI 6 HYIFH
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- KHUH Z HKDYH SWRYIGHG VXP P DI VHPMRQV LQ WHVH 7HUP V WHVH \VXP P DUV
KDYH EHHQ IQFOXGHG | RU\ RXUFRQYHQIHQFH RQ® DQG\ RX VKRX@ UHDG WHVH 7HP V
1Q I X@R XQGHUABQG \ RXUGY DOLI KW DQG REQ) DARQY

#4$464#6+¥ 001646 6*'5' 6'4/ 5%LO6#H0 #0 #4$5464#6+40 % #75' #
L166." . #6'410 ;17 #0&50#2#) 4" 6*#6 "' : % 26(14 % 46#40
6;2'51(&%H276'5/ '06+10' &0 6*#6#4$464#6 40 % #75' &H276'5
$'69''0759+.8%" 4'51.8"&S$; / #0&#614; $H0&40) #4$#64#640
#0& ;17 #0&50#29 #48' #0; 44 * 661 2#464%0612#6 "' 40 # % #55
#Y6+0 . #9 574614 % #55 9 ®&' #4$64#640 ;17 *#8' 6*' 44 * 661
1261761 ( #4%$464#6+L0#5"': 2. #40' &0 6 *#6#4$464#6 40 % #75'

: KR &DQ 8 VHWH 6 HONFHV

2 XUB HULEHV DUH QRAGILHFWG \R FKIGIHQ XQGHUWHDIHRI  DQG\ RX P XW
FRQIP WDMRXDH  \ HDW RURGHUMR FUHDW DQ DFFRXQADQG XVH WH 6 HYLEHV
| Z HKDYH DFVXDONQRZ BIGJ H DWW RX DIHXQGHUWHDIHRI  RUWH P LQIP XP
DJ H DAZ KIFK D SHYWRQP D XVH WH 6 HYIEHV IO\ RXUMBW SURYIQFH RUFRXQW

Z KRXWSDUHQWBCFRQVHOWIL J UHDWMU  Z H Z I@FHDVH SURYIGIQD WH 6 HUEHV R \ RX
DQG GHBM \ RXUDFFRXQWDQG \ RXUGDWD : HP D Rr HUDGGIMRQDDS HYIEHV Z W
DGGIMRQDOMP VWDWP D IHTXIUH\ RX VR EH HYHQ REHUVR XVHWHP  6R SGDWH
UHDG DOVXFK WP VFDUHIX@ % XMQI WH 6HUEHY \ RX UHSUVHOWZ DUDQWDQG
DJ UHH WDW

« \RXFDQIRWP DEIQGIQI FROADFW W 6 QDS

e\ RX DUH QRAD SHYRQZ KR LV EDUHG ILRP XMQJ WH 6 HEHV XQGHUWH @Z VRI
WH 8 QWG 6 VMWV RUDQ. RWHUDSSTEDE® MUVGIFWRQ % IOFOGIQ)  IRU
H DP S®! WDW RX GR QRADSSHDURQWH S 6 7UHDVXY ' HSDUR HQA QMR
6SHFLDD® ' HVLJ QDMG 1 DWRQDA RUIDFH DQ. RKHUMP LOUSURKIEIMRQ

¢\ RX DIH QRAD FRQYIEWG VH Rr HQGHU DQG

e \RXZI@FRP SO Z M WHH 7HP V IQFO(GIQ) DO RIKHUWLP V DQG SRIFLHY
UH HUIHQFHG LQWHVH 7HUP V VXFK DVWH &RP P XQW * XIGHIDHV 0 XVIE RQ
_6QDSFKDW XIGHIDHY DQG WH.&RP P HIFIDOR ROMOWBRAF,  DQG DADSSTFDE®!
G®FDOVIM QDARQDODQG [QMUODARQDADY V' XBN DQG UHI XDMRQY

IV RX DUH XMQJ WH 6 HWYLFHY RQ EHKDOD Rl D EXVIQHW RUVRP H RIHUHQMV \ RX
UHSUHVHQAIKDW RX DUH DXWRU] HG VR E1QG WDWEXVIQHW RUHQWA VR WHVH 7HP V
DQG\ RX DI UHH VR WHVH 7HUP V RQ EHKDO RI WDWEXVIGHW RUHQWN  DQG D@
UHHHQFHV VR A RXADQG A RXUALQ WHVH 7HP V' Z L@P HDQ ERW \ RX DV WH HQG XVHU
DQG WDVWEXMOQHW RUHQW 1 \ RX DUH XMIQJ) WH 6 HYLEHV RQ EHKDO RI DQ HQAV

Rl WH8 6 * RYHUQP HQW\ RX DJ UHH VR WH $ P HQGP HOWR 6 QDS .QF 7HP VRI
6HYIFHIRUS 6 * RYHUDP HOW8 VHLY/

£ UN O OTC 1 W SGIXHEGUCTG PQVFRTGE\GF \Q CP[ QPGWPFGTMIGA GQH QTG
O RIOW 00 GOVY JKEJ CRGIUQP O G WG\ G5GIXEGUIR [ QTUOG RTOXIPEG QT
EQW F[ KIRKIQ¥GT\ICP Y GDGEEQD GCY CTG\MI OV QNCIGWPFGT\I IO GY G
Y KUV RGPF [ QW W GQHV G5 GIXIEGUCPF FABWG [ QW CEEQWPVCOPF FOC 1 \OGT

5LIKW<RX * IDQA8V
0 DQ R RXUSHYIEHV GMY RX FUHDW XS@DG SRWWMHQG UHFHYH DQG WRUH
FROMQW:  KHQ\ RX GR WDWA RX UHVZIQ Z KDMYHURZ QHUAKLS W KW 1Q WDWFRQMQW
\ RX KDG VR EHJ LQ Z IV 96V RX J UDQWKV D TEHQVH VR XVH WDWFRQWIQW+ RZ ELRDG
WDATFHQVH LV GHSHQGV RQ Z KIEK 6 HIYLEHV\ RX XVH DQG WH VHWIQJ V\ RX KDYH
VHBFWG

) RUDGFRQMQW RX FUHDM XMQU WH 6 HUEHV RUVXEP IMRUP DNH DYDIDE®! VR WH
BHYIFHV LOFOGIQI 3XETE &RQMQW \ RX J LDOWG QDS DQG RXUD LADWAV D

ZRUGZ IGH UR DW UHH VXETFHQVDE®! DQG WDV HIDE®! TEHQVH VIR KRVWMRUH
FDFKH XVH GVS@. UHSURGXFH P RGI\ DGDSWHGIWSXEQAK DQDO]H WDOQWP IW
DQG GMMEXW WDWFRQOMQWIQFOGIQ) WH QDP H 1P DIH @HQHW RUYRIEH R

DO RQH | HDWUHG LQ W7 KLY GFHQVH LV |RUWH SXUSRVH Rl RSHIDWQ)  GHYHBSIQU
SIRYIGIQ) SURP RWQJ DQG [P SURYIQU WH 6 HYYIEHY DQG UHVHDUFKIQU DQG
GHYHBSIQI QHZ RQHV 7KLY GEHQWH IQFGXGHY D W KWRUXV VR P DNH\ RXUFRQWMQW
DYDIDEGIVR DQG SDW WIHVH W KW DRQU VR VHUYIEH SWRYIGHW Z M Z KRP Z H
KDYH FROADFVMDOLHIMRQUKLS Y UHDMWIG VR WH SURYIMRQ R WH 6 HYLEHY VRGO IRU
WH SXIBRVH Rl SIRYIGIQ) DQG [P SIRYIQU VIXFK 6 HUYLEHV

: HFDUBXEQE 6\VRY VXEP MMRQVDQG DQ RWHUFRQWIOM RX VIXEP IWIR SXEQE
BHUMEHY O\H3XETE 3WR LBV 6 SR KW6QDS 0 DS RU/ HOVEWGIR ABXETE
&ROMOWAYEHFDXVH 3XETE & ROMQAL LOKHUHOW SXETE \ RX J IDW QDS RXU

D IIDMV RWMHUXVHY Rl WH 6 HYLEHY DQG RXUEXVIQHW SDUPHLY DQ XQUAMEWG
ZRUGZ IGH UR DW |UHH LUHYRFDE®! DQG SHSHWDOL KWDQG TEHQVH VR FUHDM
GHUYDWYHZ RUWIRP  SURP RWM H KIEIWEURDGFDWM QGEEDWA UHSURGXFH
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GIMMEXW Vi QFKIRQ] H RYHUD\ J UDSKIFV DQG DXGMRY H HFWRQ SXETE®
SHURWP DQG SXEQE® GMVS@ DORUDQY SRUARQRI \ RXUSXETE & RQMQAAQ DQ

IRWP DQGIQDQ DQG DAOP HGID RUGMMEXWRQ P HWRGY QRZ NQRZ Q RUDWU
GHYHBSHG IRUFRP P HUFIDCDQG QRQ FRP P HUFIDCBXUSRVHY 7KLY GEHQWH DSSTHV
VR WH VHSDUDM YIGHR 1P DIJH VRXQG UHFRWGIQI RUP XVIEDCFRP SRUMRQY
FROMIQHG 1O\ RXUSXETE & ROMQWDV Z HODVWH QDP H 1P DI H ONHQHW DQG YRIFH
Rl DO RQH I HDWHG LQ 3XETE & ROMQAIMD RX FUHDWM XS®DG SRWWHQG RU
DSSHDULQ LOFOGIQU DV UH BIFWG LO\ RXUYAWW RM 7KLY P HDQV DP RQJ RWHU
WIQIV WDW RX Z @ORWEH HOMBIG VR DO FRP SHODARQ LL \ RXUFRQMQW/
IOFOGIQI YIGHRV SKRWRY VRXQG UHFRUEIQIV P XMEDCFRP SRMMRQV QDP H

1P DJH Q\HQHW RUYRIFH LOFO(GHG LQ\ RXUFRQWIQADUH XVHG E\ XV RXUD LCDWAV
XVHY Rl WH 6 HILEHY RURXUEXMIQHW SDU@HLY ) RUIQIRUP DARQ DERXWKRZ \R
VILRUZ KR FDQ Z DK \ RXUFRQMQWSEGDVH VBNH D BRN DARXUSUYDF\ 3RO\ DQG
_6XSSRUNS WM $ @BXETF &RQMQWP XVAEH DSSURSUDWA | RUSHRS®1 DI HY

© KI®I Z HAH QRAWHTXILHG VR GRVR ZHP D\ DFFHW UHYLHZ VFUHHQ DQG GHBMWM

\ RXUFRQMQADADQ. WP H DQG IRUDQ. UHDVRQ IQFGXGIQU VR SWRYIGH DQG GHYHRS

WH 6 HYIEHV RULL Z H WIQN\ RXUFRQOMQAYIROWA WHVH 7HIP VRUDGQ DSSTEDEG

OZ V <RX DRQH WRXJK UHP DIQ UHVSRQVEE®! | RUWH FROMQWY RX FUHDM XSEDG
SRWWWHQG RUVRUH WURXJ K WH 6 HOYLEHV

: H RXUD ADMV DQG RXUWILG SDUV SDWQHY P D SOFH DGYHIMAQ) RQWH
SHYIEHV LOFO(GIQ) SHYRQDQ HG DEYHUMAQ) EDVHG RQWH IQIRUP DARQ\ RX
SURYIGH XV Z HFRGIFWRUZ H REVBIQ DERXW RX $ GYHWMQI P D VRP HWP HV
DSSHDUQHDU EHVE HHQ RYHU RULQ\ RXUFRQWIQW

: HDE& D\ VERYHVR KHDUILRP RXUXVHY %L \ RX SURYIGH IHHGEDFN RU

VXJ JHWMRQY MWRQRZ WDWZ HFDQXVHWHP Z IWRXWERP SHQWDWMY \ RX DQG

Z MKRXWDQ. UHVMEVIRQ RUREM DARQ R\ RX <RX DI UHH WDWE H Z I@RZ Q DALLI KW
1Q DQ WIQJ Z H GHYH®RS EDVHG RQ VIXFK [HHGEDFN RUVXJ J HWRQY

£ UN O OTC H QVRQUVEGP\GPWAI OV QVQY P \Q I G5 GTXEGU [ QVTEO OR UG

QY PGTDW MQWCNDY W GPF QU GTUNQ WG RAQ RTQXHEG CPF RTQO QWG QTS GIXIEGU
: QVONQ DY QU GTW GBIUNQXGY CPF H UQO G ECLGU WG CP[ EQPAGPV[ QVO OVG
CXCHIDIG\Q QU GTUQP \J G5 GTXEGU 9 GJCXGXCTKWU T JWUNQEJ CPI GCPF TaD QXG
[ QW EQP\GPV DW QWAY  UTEO @R TALRQPUDING HOTGXGT Ul [ QVETGO\G RQUY
QTUICTG QTFRGEVW WQW GQP \J G5 GIXEGU

$ GGIMRQDOTHP V DQG 3RTFLHV 7KDAD D $SSO
$ GGIMRQDOMP V DQG FRQGIMRQV OAMG RQWH 7HWP V_ 3RTELHY SDI H RUWDWDH
RWHLZ IMH P DGH DYDIDEG! R \ RX Z L@DSS® VR \ RX GHSHQGIQ) RQWH VSHFLLE
BHUMEHV\ RX XVH ,| WRVH DGGMRQDOMP VDSS® IRUH DP SGI EHFDXVH\ RX X\WH
WWH DSSTFDE®! 6 HYFHY WHQWH Z @EHFRP H SDUARI WHVH 7HP V P HDQIQU
WD RX P XWWERP SO Z W WHP ) RUH DP S@®! 1L \ RX SXUFKDVH RUXVH DG SDIG
IHDVWUHV DWZ H P DNH DYDIDE®! VR \ RX RQ 6 QDSFKDWVXFK DV D 6 QDSFKDW
VXEVFUSMRQ EXWH FOGIQI DGYHUMMQ) VHYIEHY \ RX DI UHH WDWRXU3DIG
) HDWUHV 7HP VDSSO | DA Rl WH DSSTFDE®! DCGMRQDOMP V FRQ TFWE W WHVH
7HP V \WH DGGIMRQDOMUP VZ I@RYHUWIGH DQG DSS® 1Q SOFH Rl WH FRQ TEWQ)
SDUVRI WHVH 7HP V

+ UV O OTC #FFRIQPCNVGTO UO ¢ CRRII RNBOUG \CMG M G KO G\Q TACF M GO
ECTGWIN

3UYDR\
<RXUSUYDF\ P DM/ VR XV <RX FDQ BDUQ KRZ \ RXULQIRUP DARQ LY KDQGBIG Z KHQ
\ RX XVH RXUB HMFHVE\ UHDGIQJ RXUSUYDF\ 3RIF\ <RX FDQDOR GDQP RWH
DERXWRXUSUYDR\ SIDFWFHV IOFO(GIQ) KRZ FHYEILQ | HDWUHY XVH\ RXUGDW RQRXU
3UYDF\_6DIHW DQG 3RIF\ +XE

3HWRQDQ HG 5HFRP P HQGDWRQY
2 XUB HULEHV SURYIGH D SHWRQDM HG H| SHUHQFH VR P DNHWIHP P RUH UHBIYDQWDQG
HQI DI LQ) IRURX : HZ I@UHFRP P HOG FROMQWDGYHIMAQ)  DQG RWHU
IQRWP DARQ MR\ RX EDVHG RQZ KDAZ HNQRZ DQG LQIHUDERXW RXUDQG RWHUW/A
IOMHVV ILRP XVH RI RXUS HYLEHV WY QHEHWDU |RUXV VR KDQGE!\ RXUSHYWRQDO
IQRWP DARQ IRUWLY SXISRVH DVZ HH SOIQIQRXUSUYDFR\ 3RIF\ 3HWRQDX DARQ
1V DOR D FRQGIMRQ R RXUFRQWDFWZ I \ RX |RUXV VIR EH DEGI VR GR VR XQBM/\ RX
RSWIR UHFHYH GMW SHWRQDT DMRQ LQ WH 6 HIYIEHY <RX FDQ 1QG P RUH IQIRWP DARQ
RQ SHYRQDT HG UFRP P HQGDWRQY RQ RXUB XSSRUAS W

£ UN O OTC 1 W SGIXIEGURTQXEG C RGIUPOK GF GZRGIKGPEG HENFIR
CFXGTWURI CPF QUGTTEEQD O GFOKPUNQ [ QWDOGF QP FO\C Y G EQREEVAU
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GZRNIHRPGF_J GIG CPF B QW _PTBKCE] 2QNE]

$, ) HDXMWHV

2 XUBHWIFHV IQFOGH $, HQDEBIG IHDWUHY 45, ) HDWUHVA WDWKVH LOSXW QNH W W
[P DIHV DXGIR LBV YIGHRV GREXP HOW G RURWHUFRQMOWSURYIGHG E\ \ RX
RUXVHG DV RXUGILHFMIRQ AQSXWA R J HOHUDW FROWOWDOG UHVSROVHY EDVHG RQ
WRWH,QSXW A2 XVBXWA $@QSXW DQG 2 XVBXW Z L@EH WHDMG | RUWH SXUSRVH
R WHVH 7HUP V DV FRQWMQW RX VIXEP IWIR WH 6 HYLEHV DQG DFFRUGIQI ® DQ W KW
DQG TEHQVHV.J LDQMG R XV DQG REQ DARQVRQ\ RX 1Q UHVSHPWRI FROMQW

VXEP IWHG RUP DGH DYDIDE®! E\ \ RX 1Q WHVH 7HUP V DSSTHVWR ,QSXW DQG

2 XVBXW IQFOGIQU WH TEHQVHY VHWRXWIQ A5 LT KW <RX * (IDQAB VADERYH : H
FRBFWXVH GMF@®VH DQG UMILQ , GSXW DQG 2 XVBXW LQ DFFRUBDQFH Z W RXU
3UYDR\ 3RIA b

© KIB! Z H QW DM FHYBIQ VDI HI XDUBV IQR $, ) HDMUHY 2 XVBXW P D QRVEH
UHYLHZ HG LQ DGYDQFH DQG P D EH LQDFFXUDM LOFRP SGWA P IMBDGIQI Rr HOMYH
REMFMRQDE®! LODSSURSUDWM [QUQI QY XQUXMBE®! XQDY | XOXQ IWRUSDUAEXDU
SXBRVHY RUWH VDP H RUMP IMUVR FRQWQAI HQHIDMG | RURWHUXVHY R WH
BHUMEHY 2 XVEXWP D\ DOR FRQWIQ FROMQNGQFRQUMMOWZ W 6 QDSA/YIHZ  DQG
6QDS GRHV QRWHQGRWH DG FROMQWQFOGHG LQDQ 2 XVBXW | 2 XVBXW

UH HUHQFH LQGLYIGX DY RUWILE SDUARV IQFOGIQ) WHLUSURGXFW RUVHYIEHY IMGRHY
QRWP HDQ WH IQGLYIGXDCRUWILG SDUV HQGRUHY6QDS RUMDAINH. RUWHVH
SURGXFWDIHD LIDMG Z W 6 QDS b

$, ) HDYUHV DQG 2 XVBXW DUH SURYIGHG DV LV DQG P DGH DYDIDE®I VR \ RX Z MRXW
UHSUAVHQUARQY RUZ DUDQAHV R DA NQG Z KHWHUH SUIHW RUIP STHG 7KLY

P HDQVWDW RXUXVHRI DQ $, ) HDMUHY DQG 2 XVBXW LV DA RXURZ Q UWN DQG\ RX
VKRX@ QRWHO RQWHP IRUDQ. SXUSRVH IQFGXGIQI VR P DNH GHFIMRQV RUIRU
SURIHWIRQDOP HGIFDO®Y DO LQDQFLDO HGXFDWRQDCRURWHUDGYIEH 2 XVBXW DUH
QRWE QDS UHSUVHOUDARQY

: KHQXVQU RXUS, ) HDWUHV XQBM/Z HJ LYH RXUSHP MMRQ \ RX P XWWORWDQG
P XVMORWENH DQ DFURQ WDWZ RX@ IHDVRQDEQ® EH H SHAWG \R b

o XVH,QSXWWDWFRQEIQ RUP DNHXVH Rl DQG RWHLZ IVH FRX@ LHDVRQDEQ® EH
H SHEWG R J HOHUIDW 2 XVBXW WDWFRQEIQ RUP DNH XVH Rl FROMQADA RX
GR QRAKDYH SHIP MRQWR XVH Z RX@ YIROW WH W KW Rl RWHY RUKDV
RWHLZ IVH EHHQ XQDZ | X@® REVEIQHG b

e YIRDMDQ VXEP MRQJ XIGHIHY RURWHUSRTFIHVZ H P DNH DYDIDE®! VR \ RX
WDVDSS® R\ RXUXVHRI $, ) HDWUHV RUVXEP DMMRQRI ,QSXW b

o GIUHFWS, ) HDMUAVVR J HOHIDM DQ. 2 XVBXW IQ YIRDMRQRI WHVH 7HP VV \WH
&RP P XQW * XIGHIHV RUDQ DSSTFDE®! IQMMBFWDOSIRSHI W KW
FROADFWDOHVMEVMRQ RUDSSTEDE®! @Z V RUZ KIFK P L KWRWHLZ [VH FDXVH
KDWP b

«  DOMUREVFXUH RUUHP RYHDQ\ Z DWAP DN RUGIVFERVXUH DSSTHG VR 2 XVBXW E\
WHS, ) HDIMUHV b

o FLFXP YHOADQ VDIHW RUSUYDR\ IHDVWUHV VDIHI XDUGY RUP HEKDQMP V1Q WH
$, ) HDMUHV b

o XVHRUVKDUH 2 XVBXW WDWZ L@EH XVHG VR WDIQ GHYH®RS RU IQH\WQH P RGHY
VHYIEHV RURWHUS , WIFKQR®J LHY RU

o P IMHSUVHOAR XVBXW DVKDYIQ! EHHQKXP DQ J HOHDMG RURWHLZ MV
J HOHUDMG Z IMRXVIMH XVH RI DUMLEIDAQME) HQFH

6HSDUDW WP VOSSO VR DG $, ) HDWUHV RX XVH WURXJ K RUIQ FRQOHFWRQ Z W
RXUEXVIQHW 6 HYYIEHV DQG / HQV 6 WWGIR IQWMDG Rl WRVH VHMRXWDERYH DQG Z 1@
EH GVS@ HG VR \ RX 1Q FRQOHFWRQ Z IW \ RXUXVH Rl WRVH RWHUG HYEHV b

# UN O OTC PRWWCPF 1 WRIWVIWHIQO #+( GOWIGUO  DGWIGF K CEEQIFCPEG
Y RO QW BGIO UQHS GTXIEG 2 TRCE] 2QM]  CPF \GIO UTAEXCPVAQ A G#+ LRGEKIKE
RTQFW BJ[ QMW @ #+( GOWGUO G PQVDG CEEWIOVG QT CRRTQRTKOG CPF [ QWL QAR
PQVTGN QP \JGD QUC UQWEG QGHVIW.Y HOEW QT UADURING HITIWD CP IWFI O GPV

&ROMOND RGHIDWRQ
0 XFK Rl WH FRQMQARQ RXU6 HIEHV LV SIRGXFHG E\ XVHWY SXEQAKHY DQG RWHU
WILG SDUAHV : KHWHUWDWFRQMQALY SRWMG SXETF® RUVHQASUYDWMO WH
FROWIQAL WH VR LHVSRQUELDN Rl WH XVHURUHQWN WDVWXEP IWHG IW$ OMRXJ K
6QDS UHVHUHV WH WJ KWIR UHYIHZ P RGHUIDW RUUHP RYH DGFRQWIQUWMDWDSSHDLY
RQWH 6 HYFHV Z HGR QRWHYIHZ D@RI IW6R Z H FDQQRWY DQG GR QRWY4
J XDUDQWH WDWRWHUXVHY RUWH FROMQMKMH  SURYIGH WURXJ K WH 6 HYIEHV Z L@
FRP SO Z IW RXU7HP V_&RP P XQW * XIGHIOHY RURXURWHUWAP V' SRIFIHV RU
JXIGHIDHY <RX FDQ UHDG P RUH DERXW6 QDSA DSSURDFK VR FROWQWP RGHUIDWRQ RQ
RXUB XSSRUAS WA
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8 VHWY FDQ UHSRUAFROWIQABURGXFHG E\ RWHY RURWHWADFFRXQW | RUYIRDMRQRI
RXU7HWP V_&RP P XQIW * XIGHIDHV RURWHUJ XIGHIRHY DQG SRIFIHV 0 RWH

IQRUP DARQ DERXVKRZ VR UHSRUNFRQMQADQG DFFRXQW LY DYDIME®! RQ RXU
_6XSSRUNG W

- HKRSH\ RXAIXQGHUMIQG DO GHFIMRQVZ H P DNH DERXWFRQWMQARUXVHU
DFFRXQW EXWIL \ RX KDYHDQ' FRP S@IQW RUFRQFHUQV \ RX FDQ XVH WH

VXEP MRQIRWP  DYDIDE®! KHIH RUXVH DYDIDE®! [Q DSS RSURQY 1 \ RX XVH WLV
SURFHW \ RXUFRP SMIQUWP XVEH VXEP IWHMG Z IMKIQM] P ROMV RI WH UHBIYDOW
GHFIMRQ

8 SRQ UHFHIVIQJ DFRP SQIQWVZ HZ L

e HQUXUHWH FRP SOIOAY IHYLHZ HG LQ DMP HO QRQ GMFUP IODRY  GL@I HOADQG
QRQ DLEMDY P DQOHU
o UHYHUH RXUGHFIMRQLL Z H GHWAP LOH RXUIQMDCDWHWP HQWEZ DV IQFRUMHFW

DQG
¢ IQRWP \RXRI RXUGHFMRQDQGRI DQ SRWELIMHV | RUHGUHW SURP SVD

£ UN O OTC / QUVEGP\GPVQP \J G5 GIXKEGURIQY PGF QTEQPVIQNEF Df QI GIUCPF
YGFQPVICXGCP] EQPVIONQT TRLRQPUOHI] QXGT\I CVEGP\GPV 9 G.J OG EQP\GPV

O FGIOIQP RQVEKAU CPF RTQEGUUGU K RICEG\I CVCRRN! \Q EQPAGPVQP \J G 5 GTXEGU

SHVSHPWQ WH 6 HYLEHV DQG 6 QDSA/ 51 KW
$VEHE HHQ\ RX DQG XV 6 QDS [IVWH RZ QHURI WH 6 HWYIFHV Z KIFK IQFOXGHY DD
UHDWG ELDQGY Z RUNV RI DXWRUKIS %4\ RMDYDVILY WDW RX DWHP E®! VRIVE DUH
DQG RWHUSURSUHVIY FRQWIQWIHDWUHY DQG WIFKQR®J\  7KHB6HWIFHVP D DOR
EHFRYHUHG E\ SDMQW RZ QHGE\ 6QDS RUIWD IDWMV IQFGGIQI WRVH QAMG DW
777 QDS FRP SDWIQW

<RX P XVIADOR UHVSHRWS QDSAY LI KW DQG DGKHUH VIR WH 6 ODSEKDW/ADOG

2 XIGHIOHYV %4V RMYADOG * XIGHIDHY DQG DQ RIHUJ XIGHIHY VXSSRUASDI HV
RU) $4 VSXEQKHG E\ 6Q0S RURXUD LIDMV 7KDAP HDQV DP RQI RWHUWIQI'V \ RX
P D QRWGR DWHP SWIR GR HQDE®! RUHQFRXUDI HDQ\ RQH HOH VR GR DQ\ Rl WH
IRGRZ LU DQG GRIQI VR P D UHVXGLQ XV \WILP LODWQ) RUVXVSHQGIQU \ RXUDFFHW
VR WH 6 HYLEHV

o XVHEWQGQ ®IRV IFRQV XVHUIQWUDFH HBP HQW SUIRGXFWRUELDQG BRN
DQG IHHOGHWI Qv SKRVRJ WDSKY YIGHRV RUDQ. RWHUP DMUDY 6 QDS P DNHV
DYDIDE®! YID WH 6 HYIEHY H FHSWDVH STEIMD DIRZ HG E\ WHVH 7HP VV \WH

_6 QDSEKDW/ADQG * XIGHIDHY %W RMYADQG * XIGHIDHY RURWHUEWDQG
J XIGHIDHV SXEQKHG E\ 6QDS RURXUD LODWAY

e YIRDW RUIQUQIHB6QDSA RXUD LODWVARUDQ. RWHUWILG SDUNVA/ W KWRI
SXEQFIW SUYDR\ FRS\ W KW WDGHP DNV RURWHUIQM@FWOCSIRSHUIV
WKW IQFOGIQI E\ XMQJ WH 6 HUEHV R \XEP IWGMVS@®.  SRWFUHDM RU
JHHDWM DQ LQUQI LQI FROWIQN

« FRS\ PRGI\ DUFKLYH GRZ QRDG XS®DG GMFE&WH GIMMEXW VHD GIDVH
i QGIFDW EWRDGFDWSHUR(P GIVS@. P DNH DYDIDE®! P DNH GHUYDWYHV R
RURWHLZ [VH XVH WH 6 HIYLEHY RUWH FROMOQARQ WH 6 HYLEHY RWHUWDQ
WP SRUDU LGN WDADUH DXVRP DAED® FOFKHG E\ \ RXUZ HE EWRZ VHUIRU
VSO SXSRVHY DV RWHLZ [VH H SUAMD SHP WG LQWHVH 7HP V DV
RWHLZ IMH H SUAWMD SHP IWMG E\ XVIQZ UMQI RUDV HQDE®IG E\ WH 6 HUYIEHY
LOMQGHG | XQPURQDDWV

o DIWP SWIR DFFHWWH 6 HOLEHV WURXJ K XQDXWRU) HG WILG SDUV
DSSTFDMRQV VRIFIMER [Q FUHGHOWDY | URP RHUXVHY RUEX\  VHID UHQWRU
®DVH DFFHW R \ RXUDFFRXQWD XVHUQDP H 6QDSV RUD 1 UHQG &N

o UHYHWH HQJ LOHHU P DNH XQDXWRU] HG FRSIHV RUGHUYDWYH Z RV RI
GHFRP SIB! GMDWHP EG! P RGUL\ RUGHFRGH WH 6 HYIFHV LOFOGIQ) DG
XQGHWOLQ 1GHD WFKQR®J\ RUDORUWP RUDQ. FROMQAQFOGHG WHHQ RU
RWHLZ IVH H WDFVIH VRXUFH FRGH Rl WH VRIVE DUH Rl WH 6 HUYLEHV Z WRXW
RXUZ UMWMQ SHIP WRQ H FHSVWR WH H WIQWDQ H FHSWRQ RUCP IVIDARQ
DSSTHV XQGHUDQ RSHQ VRXUFH CEHQVWH RUDSSTFDE®I OZ V

¢ XVHDQ WRERWVSIGHU FUIZ BU VEDSHU VFUSWARIVE DUH RURWHUDXVRP DG
RUVHP LDXVRP DWG P HDQV' SURFHWHV RULOWUDFHV VR DFFHW VFUDSH H WDFW
RUFRS\ WH 6 HYIFHV IQFOGIQI D XVHUGD FROMQURURWHUGDVD
FROWBIQHG LQ WH 6 HYEHV

o XVHRUGHYHRS DQ WILE SDUN DSSTEDARQY WDWOWMUDPWZ W WH 6 HYIEHV RU
RWHUXVHYAFRQMOMRUIQ RUP DARQ Z IMRXVRXUZ UMIQ FRQOVHQW

e XVHWHGHYIFHVIQDZ D WDWFRXQS LOMUHH Z I GIMXSWQHI DAYHO Dr HFW
RULQKIEMRWHUXVHY 1RP 1X@ HQWR LI WH 6 HYIEHY RUWDWERX@ GDP DI H
GIVDE®! RYHEXUGHQ RULP SDIUWH IXQFURQIQU R WH 6 HYEHY

o XSEDG YILXVHY RURWHUP DIFIRXV FRGH RURWHLZ IVH FRP SWRP IVH E\ SDW RU
FLUFXP YHQWMH VHEXUW Rl WH 6 HYLEHY

o DMWP SWR FILFXP YHOADQ FROMQW LOMUQ) WFKQTXHVZ HHP S® RU
DAP SWIR DFFHVW DUHDV RUNHDWUHV RI WH 6 HYLEHV WDV RX DUH QRW
DXWRU] HG VR DFFHW

o XVHWH 6 HYIEHV R FUHDW RUGHYH®S DFRP SHWQI SURGXFUWRUVHUYIEH

o \WIW RUIP SO WDWZ H HQGRWH\ RXUFRQMQW
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o SWREH WFDQ RUWMAIKH YXQHDELDN RI RXUBHUWEHV RUDQ Vi WP RU
Q-\E RWN

¢ YIRDWMDQ DSSTFDEGIOZ RUUHI XOMRQ LQ FRQOHFURQ Z IW \ RXUDFFHW\R RU
XVHRI WH 6 HYLEEHV RU

o DFFHWRUXVHWH 6 HYIEHVIQDQ. Z D QRAH SUHAWD SHP MG E\ WHVH
7HWP VRURXU&RP P XQW * XIGHIOHV

£ UN O OTC 9 GQY P QTEQPVIGNOMQHM G EQPA\GPV HEOWIGU CPF FAPEVKPOWIGU QH
\I G5 GIXEGU GZEGRV[ QN EQPAGPV 6Q GPUNG\I G 5 GIXKEGUCPF QU GTW.GTUCTG
RTQGE\GF HQO JCTO \JGTG CIG TWA'Y G PG [ QMQ HINDY Y J GP [ QAMALG QAT
5GIXEGU (CHWG\QEQO RYl Y KO \J GUG TWEUO  TRUAVKR UMRGPUCP QT

\GIO ROWP QH QW TEEQW ¥

SHVSHAWQJ 2 WHWY/ 51 KW

6QDS UHVSHPW WKH W KW RI RIHY $QG VR VKRX@\ RX <RX WHIHRUHP Di QRWKVH
WH 6 HYYIEHV. RUHQDE®! DQ RQH HOH VR XVH WH 6 HYLEHV 1Q D P DQQHUWDWYIROWY
RULQIUQI HVVRP HRQH HOHAY W KW RI SXETFIW SUYDR\ FRS\ W KWWDGHP DIN RU
RWHULOMGBFWDOSURSHIV WKW : KHQ\ RX VXEP IMFROWMQMR WH 6 HYLEHV \ RX
DJ UHH DQG WHSUHVHQAIKDWA RX RZ Q WIDWFRQWQWRUWDW RX KDYH UHFHLYHG D@
QHFHWOU SHWP DMRQV FEDUDQFHY GFHQVHY DQG DXWRU) DARQV LQ RUEHUR

VXEP MR WH 6 HYEHY LOFOXGIQU UL DSSTEDE®! WH W KVWRR P DNH P HFKDQIEDO
HSIRGXFURQVRI WH P XVIFDCZ RUNV HP ERGIHG LQ DQ VRXQG UHFRUGLQI V

i QFKUIRQI HDQ\ FRP SRUMRQVVR DO FROMQWSXETE® SHURWP DQ\

FRP SRUMRQV RUVRXQG IHFRUGIQIV RUDQ. RWHUDSSTFDE®! W KW IRUDQ. P XME
QRWSLRYIGHG E\ 6QDS WDW RX LQFOXGH 1Q\ RXUFRQMQWDQG J IDQWIKH WL KW DQG
TEHQHY FRWIQHG 1O WHVH 7HP VIRU\ RXUFRQMQW<RX DOR DJ UHH WDV RX Z L@
QRVWKVH RUDWMP SVWIRR XVH DQRWHUXVHUY DFFRXQAH FHSWDV SHUP IWWG E\ 6QDS RU
WD LWV

6QDS KRQRWWDGHP DN FRS\ W KWDQG RIMHULOW@IFWDCSURSHIV @F V
IQFCGIQI WH' LI IMZCD IGHQQIXP & RS\ WJ KV PADQG VENHY UHDVRQDE B WMSV R

H SHEMRXV® UHP RYHILRP RXUB HYIEHVDQ. 1QIUQI Q) P DMUDOMDAZ HEHFRP H
DZDHRI | 6QDS EHFRP HV OZ DUH WDWD XVHUKDV UHSHDWIG® QI UQJ HG FRS\ W KW
Z HZ LOENH UHDVRQDE®! WHSV Z IWILQ RXUSRZ HUMR VXVSHQG RUMLP LODW \WH
XVHUY DFFRXQW, | \ RX EHIHYH WDADQ, WIQ) RQWH 6 HIIEHV LQNUQD HV D FRS\ W KW
WDW RX RZ Q RUFRQARO SGIDVH IHSRUAMKMQ) WH IRWP DEFHVWIE®! WURXJ K W1V
AMRRO2 U\RXP D\ LGB! D QRWEH Z I RXUGHWI QDMG DI HONV6 QDS ,OF  $WQ

&RS\ W KW$.J HQW VWS WHHWE DO 0 RQED &$ HP DIOFRS\ W KW#
QDS FRP ' RQMKVH WY HP DICDGGUHW IRUDQ WIQJ RWKHUWDQ UHSRUAQ)

FRS\ W KWQI UQI HP HOWDV VXFK HP DY Z L@EH LI QRUHG 7R IHSRUWRWHUIRWP VR
1QIUQI HP HQWIQFOXGIQ) WDGHP DUN 1Q UQI HP HQWRQWH 6 HYIEHY SGDVH XVH WH
VRRCDFFHWME®LKHUH b

J\RX 1! D QRAEH Z IW RXU& RS\ UJ KW J HQWIWP XVAERP SO Z W WH
UHTXIHP HQVVHWRUMDW 8 6& g F _ . 7KDWP HDQVWH QRAEH P XW

o FRQMIQWH SK\ EDCRUHBFWRQLE W QDWW RI D SHYWRQ DXWRU] HG IR DFVIRQ
EHKDO Rl WH FRS\ W KWRZ QHU

o IGHOW\ WH FRS\ W KWG Z RINFOIP HG R KDYH EHHQ LI UQI HG

o IGHOWN\ WWH P DWMUDOMDAL FOIP HG VR EH LQIUQI QI RUVR EH WH VXEMFVRI
QI UQJ QI DRAYIW DQG WDWY VR EH UHP RYHG RUDFFHW R Z KIFK IV VR EH
GMDEGG DQG LQIRWP DARQ UHDVRQDE® VX LELHQWIR BMKV GRFDM WH P DWUDO

e SURYIGH\ RXUFRQEFWQIRIP DARQ LOFOXGIQJ \ RXUDGGUHW WBISKRQH QXP EHU
DQG DQ HP DICDGGUHW

e SURYIGH D SHWRQDOAMWP HOMMDA RX KDYH DJ RRG | DIV EHTH WDVWKH XVH RI
WH P DAMUDCQWH P DQQHUFRP SOIQHG RI IV QRADXWRU] HG E\ WH FRS\ W KW
RZ QHU IW DJ HOWVRUWH @7  DQG

e SURYIGH DVWIIMP HQAIMDWKH LQIRUP DVRQ LQ WH QRWIFDARQ IV DFFXUDM DQG
XQGHUSHQDAV RI SHUMU DWW RX DUH DXWRU] HG VR DPWRQ EHKDO Rl WH
FRS\ WJ KWRZ QHU

£ UNOOTC / OMGUNG[ QAQY P QTICXGMI G TH JMQWIG CP] EQP\GPV] QWO OVG
CXOHIDIG QP \I G5 GIXHEGU +H] QMW GEQP\GPVQY PGF D] QO GOPG GUIG Y KO QW/

RGIO KUQP Y GO G \GIO ROG[ QW TEEQAPY H QMGG CP[ VIRl Y JKEJ [ QW
DAMG IPHIR! GU[ QN FP\GNEEW BRTORGIY T JW NVWUMPQY

6DIHW
© HW KDUS VR NHHS RXUG HUYLEHV DVDIH S@FH [ RUDEXVHY 9%6XMZ H FDQAV
J XDUDOWH IW7KDAWY Z KHH\ RX FRP HIQ % XMQU WH 6 HEHV \ RX DJ UHH WDW
\ RX Z |@DADDAP HVFRP SO Z W WHVH 7HP V IQFGGIQI RXUSRP P XQIW
* XIGHIOHV DQG DQ. RWMHUSRIFLHY 6 QDS P DNHV DYDIME®! 1Q RUGHUVR P DIQWILQ WH
VDIHW Rl WH 6 HMEHV
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J\RX IDOR FRP SO Z HUHVHYH WH W KWR UHP RYHDQ Rr HQGIQI FROMQW
WP QDM RUTP IWIKH YIMELDV RI \ RXUDFFRXQWDQG UHVIBLQ GDVD LHDMQJ R\ RXU
DFFRXQWIQ DFFRUBDQFH Z W RXUGDVD UMWIQWRQ SRIFLHY DQG QRN WILG SDUAHY
¥ IQFOGIQ) @F HQIRUFHP HOWY DQG SURYIGH WRVH WILE SDUAHV Z [ GDVB DQG
DQ RWHULQIRWP DARQ HDMQJ VR \ RXUDFFRXQW7KIVWMS P D\ EH QHFHWDU VR
SURWFWINH VDIHW RI RXUXVHLY DQG RWMHLY VR LOYHVM DM UHP HG\  DQG HQJIRUFH
SRWMQUDOTHP V YIRDMRQY DQG VR GHWIPWDQG UVROH DQL 1 LDXG RUVHFXUW
FROFHUQV

- HDOR FDWH DERXW RXUSK\ IEDOVDIHW DQG Z HEEHQU Z KIG! XVIQI RXUB HYLEHV
6R GR QRWKVH RXUB HFHVIQDZ D WDWZ RX@ GMADFW RX | LRP REH\ IQ) WD LF
RUVDIHW @Z V ) RUH DP S®! QHYHUXVH WH 6 HILEHV Z KIG! GUYIQD $ QG QHYHUSXW
\ RXUHO RURWHLY 1O KDUP A/Z D MVAIR FDSWYUH D6 QS RUVR HQU DU H Z W RWHU
6 QDSFKDAHDWUHY

£ UN O OTC 9 GV \QO QvGE QW S GIXHEGU OUUCHE CURQUUDNG DVW/Y G PGGF [ QT

JAR 6JAG6GIO U QW 76Q0 OW Rl ) WEGHPGU CPF QU GT'5PCR RQYEIGUEQP\OR

KO RIMCPVIRHITO GKQP CDQW YQY \Q MEGR \J G5 GTXEGUCPF QU GTWGIUUDHE #PF
PGXGTRW QW UIEMQTQU GIUR JCIO UY [ Y JGP WRI QWIS GIXIEGU

<RXU$ FFRXQW

7R XVH FHWELQ 6 HWYIEHV \ RX QHHG VR FUHDW DQ DFFRXQW<RX DJ UHH VR SURYIGH XV
Z W DFFXUDM FRP SGMA DQG XSGOWG IQIRUP DARQ | RU\ RXUDFFRXQW<RX DUH
UHVSRQUE®! IRUDQ. DFWYIW WDWRFFXWY LQ\ RXUDFFRXQWE R W 1P SRUBQWKDV

\ RX NHHS \ RXUDFFRXQWHEXUH 2 QHZ D VR KHS NHHS \ RXUDFFRXQUHFXUH VR
VHOPVD VWRQJ SDWZ RUG WDV RX GRQMKVH IRUDQ. RWHUDFFRXQADQG VIR HQDE®
VZ R | DFVRUDXWHQWEDARQ | \ RX WIQNWDWRP HRQH KDV J DIQHG DFFHWR \ RXU
DFFRXQWS®IDVH P P HGIDWAD UHDFK RXWIR 6 XSSRUNS Q. VRIVE DUHWDWZ H SIRYIGH
R\ RX P D\ DXVRP DWFD® GRZ QERDG DQG IQWEAXSJ DGHY XSGDMY RURWHUQHZ
IHDWUHV <RX P D\ EH DE®1 VR DGMWWKHVH DXVRP DAE GRZ QERDGV WURXJ K \ RXU
GHYIEHA VHWIQI V' <RX DJ UHH QRWIR FUHDW DQ. DFFRXQWL Z H KDYH SUHYIRX\V®

UHP RYHG RUEDQOHG \ RX RU\ RXUDFFRXQWURP DQ\ Rl RXUBHIEHV XQBM/Z H
FROHOARWHLZ VH

£ UN O OTC - GGR [ QW TEEQW PFGWCHUUDHE CPF LEEWIG 1 PIjl WG CP CEEQAPVHI
[ QVNCTGCWAQTK G- D[ W MQFQWQ

0 HP RUHV
0 HP RUHV LV RXUSHWRQD HG GDV WRUDI H VHIMFH <RXUFRQMQAIQ0 HP RUHV

P LJ KWEHFRP H XQDYDIDE®! IRUDQ. QXP EHURI UHDVRQV LQFOXGIQU WIQU V @NH DQ
RSHUMRQDQ) @FK RUD GHFIMRQ RQ RXUHQG VR WILP LODW \ RXUDFFRXQWBLQFH Z H
FDQMBURP [VH WDW RXUFRQWQAZ L@DE Dy VEH DYDIDE®! Z HUHFRP P HQG NHHSIQD
DVHSDUDW FRS\ RI FROMQW RX VDYHWR 0 HP RUHV ; HP DNH QR SURP IVH \WMDW

0 HP RUHV Z LGEH DE® VR DFFRP P RGDM \ RXUSUHELVH VWRUD) H QHHGY © H UAVHUYH
WH W KWIR VHVWARLD H @P W IRUO HP RUHY RUVR SURKIEIMFHUBIQ WSHVRI
FROMQWURP EHIQJ HD LEGI IRUXVH Z IWK 0 HP RUHV DQGZHP D\ FKDQI HWIHWH
@ W DQG SWIRKIEMRQVIIRP WP HVR WP H 1Q RXUVR®G! GVEUMRQ

£ UNOOT / GO QKUKIC RGIUQPOX GF UG G USTXIEG K/Y KYDG OGO CRECH!
GPCDINGF  DW MOWECP EQPVIQNUQO GHEOWVIGU 9 GECPPQVI WCTCPAGG I CVCP]
/ GO QIGUY KNDG VQIGE HOTGXGT GRA GT U RNBOLG FQ MEGR C DCEMAR

' D &KDUJ HV DQG 0 RELM®I 3BKRQHV
<RX DUH LHVSRQME®! IRUDQ. P REL®! FKDU HVWDW RX P D LOFXUIRUXMQJ RXU
6HUMFHV 7KLY IOFAGHY GDvd FKDU HV DQG FKDU HV IRUP HWMDIIQJ VXFK DV60 6
006 RURWHUP HAWDJ Q) SIRRFRY RUMFKQR®RJ LHV FREBIFWYHDO A0 HWDU HVA ||
\ RXAH XQUXUH Z KDWIMRVH FKDU HVP D EH \ RX VKRX@ DN\ RXUVHWYLIFH SURVIGHU
EHRUWH XMQJ) WH 6 HIYIFHV

% SWRYIGIQJ XVZ IW \ RXUP REI®I SKRQH QXP EHU\ RX DU UHH DP RQJ RWHUWIQIV
VR UHFHYH O HWDJ HVIURP 6 QDS IHDWG VR WH 6 HYIEHV LOFOXGIQ) DERXW

SURP RURQV Z KHIH Z H KDYH FROHQWRUDV SHIP WG E\ @Z  \ RXUDFFRXQWDQG
\ RXULHDMRQWKLS Z W 6QDS <RX DI UHH WDVWKHVH O HWDJ HVP D EH UHFHLYHG
HYHQIL \ RXUP REL®I SKRQH QXP EHULY UHJ IMMUIHG RQDQ\ WM RUIHGHIDO R 1 RW
& DODMRUIQMODARQDCHT XLYDBIQW

.1 \ RX FKDQJ H RUGHDFWYDW WH P REI®! SKRQH QXP EHUWDVY RX XVHG R FUHDWM DQ
DFFRXQW\ RX P XWAKSGDW \ RXUDFFRXQWQIRUP DMRQ WURXJ K 6 HWIQJ V Z IWIQ
KRXW/ VR SUHYHQAKVIURP VHQGIQI P WD HV LOMQGHG IRU\ RX VR VRP HRQH HOH

£ UN OO 9 GO G UPF [ QM GUD GU CPF OQDHGEJCT QU0 CRRI YJIGP
[ QMW GQW FGIXEGU
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7KIWG 3DV 0 DWUDYY DQG 6 HYIFHYV

&HUBQ6HYIFHVP D GMSM\  IOFXGH RUP DNH DYDIME®! FRQMQWGDD

IQRWP DARQ DSSTFDWRQV |HDWUHV RUP DIMUDY IURP \WILG SDUAHY A7KILG 3DUV

0 DMUD®A  SURYIGH TNV VR FHURIQ WILG SDWW Z HEVMWV RUSHUP IWMH XVH R
7KILG 3DUV 0 DWIIDY RUWILG SDUNV VHEHV 1Q FRQOHFWRQ Z I WRVH 6 HYIEHV |
\RX XVHDQ 7KILG 3DV 0 DWIUDY RUWILG SDUV VHWIEHV P DGH DYDIME®! WURXJ K
RULQ FRQOHFVRQ Z I RXUB HIFHV IQFXGIQ 6 HYIEHV Z H RO Rr HUZ IW WH
WILG SDWW  WH DSSTFDE®! WILG SDUIVA/ WP V Z L@ RYHUQ WHUUHDMRQWKIS Z W
\RX 1 HWHUBQDS QRUDQ RI RXUD LIDWV 1V IHVSRQME®! RUTDE® |RUD WILG
SDUWVA/\MP V RUDFWRQV VBNHQ XQGHUDQ. WILG SDUNVAWALP V ) XUMHU E\ XMQJ WH
6HUYIFHV \ RX DFNQRZ BIGJ H DQG DJ UHH WDW6 QDS 1V QRWIHVSRQOME®! |RUH DP 1QIQ)
RUHYDOXDAQ) WH FRQMQWDFFXWDR\ FRP SGMIQHW DYDIMEION WP HIDHW
YDIGIW FRS\ W KWFRP SCDQFH ®U DDV GHFHQR\ TXDOW RUDQ RWHUDVSHRWRI
VXFK 7KWG 3DUNV 0 DMUDY RUWILG SDUV VHUYIFHV RUZ HEMWV : H GR QRWZ DUDQW
RUHQGRUW/H DQG GR QRWDWIXP H DQG Z I@QRWKDYH DQ MDEIMV RUUHVSROMEIDN \R

\ RX RUDQ RWHUSHUWRQIRUDQ WILG SDUN VHIFHY 7KILG 3DV 0 DIMUDY RU
WILG SDWV Z HEMWV RUIRUDQ. RWHUP DWUDY SURGXFW RUVHIEHVRI WILG
SDUAHV 7KILG 3DV 0 DMUDY \WH DYDIMELDN Rl WILG SDWNV VHYIFHY DQG I\ \R
RWHUZ HEMWAV DUH SURYIGHG VRGI® DV D FRQYHQIHQFH R \ RX

+# UN O OTC 5PCR KP VIGRGPUDNE HT\J KF RCTY HEOWWIGU EQPAGPVQT UGTXIEGU
CEEGUUDING XIC QTH EQPPGEP Y KI QWI'5 GTIXHEGUYARNEOUG O OMG UNTG [ QWTGCF MG
\JKF RCTY{ U\GIO U

0 RGI\ 1QJ WH 6 HYYIFHV DQG 7KHWH 7HP V

© HAH UHBIQWBIMD [P SURYIQD RXUB HWYLEHY DQG FUHDWQU QHZ RQHV DOWH WP H
7KDAP HDQVZ HP D\ DGG RUUHP RYH IHDWUHY SURGXFW RUIXQFMRQDOAHY DQG Z H
P D\ DOR VXVSHQG RUMRS WH 6 HYIEHY DORI HWHU : HP D\ VBNHDQ Rl WHWH
DFMRQVDWDQ. WP HIRUDQ IHDVRQ DQG Z KHQZ HGR ZHP D QRABLRYIGH\ RX

Z W DQ QRWEH EH RUHKDQG

7KIVDOR P HDQVZ HP D QHHG VR XSGDW WHVH 7HP VVR UH BIFADQ. FKDQI HV\R
RXUBHWIFHVRUKRZ Z HSWRYIGHWHP DVZ HODV\R FRP SO Z IW ®U DO
UHTXILHP HQW RUIRURWHU®U DCRUVHEXUW UHDVRQY | WRVH FKDQJ HY VR WHVH
7HUP VDUH P DMUDCY H Z L@BRYIGH \ RX Z [W, UHDVRQDE®! DGYDQFH QRAEH  XQBIW
FKDQJ HV DUH WHT XILHG VRRQHU [RUH DP S®1 DV D UHVX®WRI D FKDQJ H 1Q G DO
UHTXILHP HQW RUZ KHUH Z H DUH @XQFKIQ) QHZ 6 HUYIEHV RUTHDWUHY 1 \ RX
FROAQXH VR XVH WH 6 HIYIEHV RQFH WH FKDQI HV FRP HIQR H HPWZ H Z LOENH
WDWDV\ RXUDFFHSVBQFH

£ UN O OTC 1 W BGIXEGUCTG] QP \Q GXQ¥GQXGTMO G 9 GO WRFOG\VIGLG
6GTO UHQD WO G\Q VO G\Q TG NEEVAI GG EJ CPI GUQT HIT QW GT TAOUQPU

THP LODWRQ DQG 6 XVSHMRQ
: KLBI Z HKRSH\ RX UHP DIQ D @HRQI 6 QDSFKDMAU\ RX FDQ WP LODW WHVH 7HP V
DADQ WP H L\ RX GR QRWDI UHH Z W DG FKDQJ HV Z H P DNH VR WHVH 7HUP V RUIRU
DQ RWHULHDVRQ E\ GHBMOQJ \ RXUS QDSFKDWDFFRXQWRU IQVRP H FDVHY WH
DFFRXQADWRFIDWG Z IW WH DSSTFDE®! SDUARI WH 6 HYLEHV\ RX DUH XVQJ

© HP D' LHMMMEWWALP LODM RUWP SRUDU® VXVSHQG \ RXUDFFHW VR WH 6 HYLEHV LL
\ RX IDIOR FRP S® Z W WHVH 7HIP V RXU&RP P XQW * XIGHIOHVRUWH @7 IRU
UHDVRQV RXWGH RI RXUFRQUWRORUIRUDG. RWHUUHDVRQ 7KDAP HDQV WDWZ HP Dy
WP L[QDWM WHVH 7HP V VRS SWRYIGIQJ \ RX Z W DORUDQ SDUARI WH 6 HYIEHY RU
[P SRVH QHZ RUDGGIMRQDAIP W RQ\ RXUDEIDN VR XVH RXUB HYIEHV ) RUH DP SG
ZHP D GHDFWYDWM\ RXUDFFRXQWGXH VR SIRBRQU HG LODFWYIW DQG Z HP Dy

UHFOIP \ RXUXVHUGDP HDWDQ WP HIRUDQ. UHDVRQ $QG Z KIBI Z HEDAI VR J LYH\ RX
UHDVRQDE®! QRWFH EH RUHKDQG Z H FDQAMJ XDUDQWH WDWORWFH Z I@EH SRWEGH 1Q
D@FILFXP WEQFHV

: KHUH Z H UMAEWAWLP LQDWM RUVXVSHQG \ RXUDFFHW VR WH 6 HYLEHV IRU
YIRDMRQRI RXU&RP P XQIW * XIGHIDHY Z HZ LGORW\ \ RX DQG SWRYIGH DQ
RSSRUMQW |RU\ RX VR DSSHDCDV H SOIQHG LQ RXUO RGHIDARQ ( QRUFHP HOWDOG
$SSHXYH S@OHU

%H RUH Z H AVAIEWWMLP LQDW RUVXVSHQG \ RXUDFFHW VR WH 6 HUEHY Z H Z LAOVENH
VR DFFRXQUDEUHBIYDQA DFW DQG FILFXP WEQFHY DSSDUHQWUWRP WH LOIRWP DMRQ
DYDIDE®I VR XV GHSHQGIQ) RQWH XQGHUDIQ) HDVRQ IRUVENQ) WDADFWRQ ) RU

H DP S®! Ll \ RX YIROW RXU&RP P XQW * XIGHIDHY Z H FRQUGHUWH VHYHUW
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IUHTXHQR\ DQG LP SDFWRI WH YIRDMRQV DV Z HODV WH IQMQARQ EHKIQG WH
YIRDMRQ 7KV Z ITIQRWP RXUGHFIMRQ Z KHWHUVR UAVAEWMLP QDM RUVXVSHQG
\ RXUDFFHW R WH 6 HYIEHV DQG  LQWH HYHOWR! VXVSHMRQ KRZ ®Q Z H
VXVSHQG \ RXUDFFHW <RX FDQ QG RXWP RUH DERXWKRZ Z H DWHW DQG VENH
DFVRQ DJ DIQWP LVXVH Rl RXUB HUYLEHY RQ RXUB XSSRUAG I

5HI DUIGBWRI Z KR WP LQDWAV WHVH 7HUP V ERW\ RX DQG 6 QDS FRQAQXH VR EH
ERXQGE\ 6HFMRQY  \VRWHH WQADQ DGGIMRQDOMUP V DQG FRQGIMRQV Z RX@
E\ WHUWP V VXUMYH DQG Rl WH7HP V

£ UN O OTC ; QWECP LR W IBI \J G5 GTXEGUQTFABIG[ QU CEEQWPVCOVCP] MO G
CPF HTCP[ TGOUQP HENV Rl K QWFQP VUG CP[ EJCPl GUNQM GUG6GIO U 9 GECP
TRWHKEVQT\GIO ROG[ QW TEEGUUNQ I G 5 GTXHEGU HIT\I G TAOUQPU UBVQWCDQXG

9 JGP YGFQ Y GNRTQXHEG ] QVPQUEG H O QUVECQUGEU CUY GOUCP QRRUTWPKR] \Q
CRRGONW G FGEKIQP

,QGHP QW
<RX DU UHH VR WH H WIWSHP MWG E\ @F R LQGHP QI\ GHHQG DQG KR@
KDUP GMW6BQDS RXUD IADWV GLUHRAVRWY R IEHY WRFNKRGHY HP S@ HHY
CEHQRW DQG DI HQW I IRP DQG DI DIQWADQ. DQG DAFRP SMIQW FKDU HV FOIP V
GDP DJHV ®WHV FRWY DELOAHV DQG H SHOHY LOFOGIQI DMRUOH VAIHHY GXH
VR DUMQI RAWRI RUIHOMQJ 1ODQ ZD VR D \ RXUDFFHW R RUXVH RI WH
BHUMEHV RUDQ. SURGXFW RUVHYIEHV SURYIGHG E\ DWILE SDUN 1Q FRQQHFWRQ
Z W WH 6 HEHY HYHQLL UHFRP P HQGHG P DGH DYDIDE®! RUDSSWRYHG E\ 6QDS
E \ RXUFRQMOWIQFOGIQ 1QIUQ) HP HOWF@IP V UHIMMG R\ RXUFRQMQW F \ RXU
EUHDFK RI WHVH 7HIP VRUDQ: DSSTFDEGI @Z RUUHI XOMRQ RU G \ RXUQH) @ HQFH
RUZ IG@XCP IMFRQGXFW

£ UN O OTC H QWECN GW UQD GFCO A G [ QWY KHEQD RGPLOGWI

" WMFOIP HWY

© HWE VR NHHS WH 6 HYIEHV XS DQG IXQQIQ) DQG 1 UHH R DQOR\ DOFHV 962 H
P DNH QR SURP MV WIDAZ H Z L@VXFFHHG
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£ UN O OTC 9 GNO QW TRCDHK[ HOTCP[\JHRl [ QMFQ RUCPEGUY J GIG[ QWECPPQV
CEEGUUNI G5 GIXKEGU \J el UQUGIUFQ CPF CP[ KIUABUTCUANRI QO WPOMNI QTR GF
W GQHON FGIXEGU 9 JGIGY G CTG MODINE\Q [ QVCPF [ QA OXG U GTGF UQO G NQUU

Y GNO KQW TRCDKE] \Q CUGVCO QI ¥

$UEIMDARQ & MW $FURQ: DIYHUDQG-XU : DIYHU
3/($6( 5($" 7+()2//2: ,1* 335%* 5$3+6 &$5()8//< W &$86( T+(<
3529, (7+$7<28 $1' 61$3$* 5(( 72 5(62/9( $// ' ,6387(6 % 7: ((1 86
7+528%* + %1’ 1* 1' 9' 8%/ $5%75$7,21 $1' ,1&/8" ( $ &/ $66 $&7,21
© $,9(5%1' -85<75%/ : $,9(5 7KIV$UEMDMRQSJ UHP HQAWXSHWHGHY DD
SURUYHWRQV

D $SSTFDEIOW Rl $ IEMDWRQ $J UHHP HOW,QWIVEHFWRQ  WH A LEMDARQ
$IUHHP HQUiK \RX DQG6QDS IQFXGIQU 6QDSA/R IFHY GILHFVRY HP SG\ HHV
FROADFVRLY DQG YHQGRY DI UHH WDADGFOIP V DQG GVSXWAV Z KHWHUFRQADFW
VRUWRURWHLZ WH  [QFOXGIQ] DAIWBMRY FOIP V DQG GIVSXWV DUMQJ RXWRI RU
UHOMQI VR WHVH 7HP V RUWH XVH Rl WH 6 HIYIEHV RUDQ. FRP P XQIEDWRQV

EHVE HHQ\ RX DQG 6 QDS WDWDUH QRWEURXJI KWQ P DAF@IP V FRXWZ LGEH UHVROYHG
E\ EIQGIQ) DIEMDARQ RQ DQ IQGLYIGXDCEDMY  H FHSWIMDW RX DQG 6 QDS DUH QRW
HTXWHG VR DEEMDWM DQ. L GIVSXWV RUFDIP V Z IWIQ WH MUVGIFWRQ Rl D\P DO
FOIP V FRXUNFRQUMMQWZ I WH MUVGIFWRQDCDQG GREDUTP IWWDWP D DSS® DV
®Q DV MY DQ LQGIYIGXDOGLVS XW DQG QRVWD FOW DFURQ L GIVSXWAV RUF@IP V
Z KHUH WH RQO UHTH VRXJ KWV IOMQPWYH UHIHI DQG LI GIVSXWAV 1Q Z KIFK HWHU
SDUWNV VHHNV HT XIMBE®! UIHTH | RUWH DB HG XQDY I XOXWH RI FRS\ W KW

WDGHP DUNY WDGH QDP HV ®RJ RV WDGH VHFUHW  SDWIQW RURWHULQMGIFMDO
SUIRSHW WKW 7R EH FGDU WH SKUDVH ADQFGIP V DQG GIVSXWAVA DOR LQFOGHY
FOLP V DQG GLVSXWAV WDWDURVH EHVE HHQ XV EH RUH WH H HFWYH GDW Rl WHWH
7HP V ,Q DGGMRQ DAGIVSXWV FRFHUQIQ) WH DUEEIMDEION Rl DFOIP  IQFGGIQ)
GLVSXWV DERXVWKH VFRSH DSSTFDELON HQRUFHDELON HYRFDEION RUYDIGIW RI
WH $ EEIMDARQ $J UHHP HQW\WKD@EH GHFIGHG E\ WH DUEMDWRU H FHSWDV

H SUHWMD SWRYIGHG EHBRZ 7KLV SURYIMRQ VKD@EH ELQGIQI XSRQ DQG HQ RUFHDE®
DJ DQWY RX \ RXUHWIDM KHILY H HEXVRWY DGP IQMADRY VXFFHWRY DQG

DWJ QV IQFXXGIQI DQ SDWV Z KR LV GHFHDVHG DWMH WP H WH GLVSXW DUVHY

E ,QRWP DO VSXW 5HVROWRQ) IWAV: H Z DQWR DGGUIHW DQ' GIVSXWV Z IWRXW
QHHGIQ) DUEEMIDARQ 1 \ RX KDYH D GLVSXW Z IW. 6 QDS WD VXEMIFWR DUIEMDARQ
WHQ SURUVR IQMDAQ) DUEIMIDARQ \ RX DJ UHH VR P DICDQ IQGLYLGXDA] HG UHT XHW
ABUH$UEMDARQ' HP DQGA WR6QDS ,QF $771 /W DWRQ' HSDUR HQW WV
6WHHW6 DQW 0 RQED &$ VR WDWZ H FDQ Z RUNVRI HWHUVR UHVROH WH
GIVSXW $ 3UH $LEEMDARQ' HP DQG LV YDAIG RQD 1l MSHWEIQVVR DQG LV RQ EHKDD
Rl DMQI G IQGIIGXDO$ 3UH $ IEMDARQ' HP DQG EURXJI KWRQ EHKDD RI P XGAS®
LQGIYIGXDY 1V LQYDAG DV VR DD 7KH 3UH $ LEIMDWRQ' HP DQG P XWAMIQFQXGH L \ RXU
QP H L\ RXUB QDSFKDWKVHLODP H  LIL \ RXUQDP H WIBISKRQH QXP EHU HP DIO
DGGUHW DQG P DIAQ) DGGUHW RUWH QDP H WIBISKRQH QXP EHU P DIGIY) DGGUHW
DQG HP DICDGGUHWRI \ RXUFRXQWHOL DQ LY DGHWFUSMRQRI \ RXUGVSXW DQG
LY \ RXUVLJ QDWWH / INHZ MH UL 6 QDS KDV D GIVSXW Z I\ RX 6 QDS Z LOVHQG DQ
HP DICRUW] WP HWWDJ H Z IW IW LQGLYIGXDT HG 3UH $ LEMIDARQ' HP DQG IOFOGIQ
WH UHTXIWHP HQW OAMG DERYH VR WH HP DICDGGUHW RUSKRQH QXP EHUDWRFIDIMG
Z W\ RXUB QDSFKDWDFFRXQW, | WH GLVSXWM IV QRWHVROHG Z IWIQ M W GDV
Rl WH GDM WDW RX RU6 QDS VHQG \ RXU3UH $ LEMIDARQ' HP DQG DLEMIDWRQP D
WHQEH LBIG <RX DJ UHH WDWFRP SADQFH Z W WLV VXEVHFWRQ LV D FRQGIMRQ
SUHFHGHQWAR FRP P HQFLQJ DUEIMWDARQ DQG WDWAKH DUEMDRUVKD@GMP W DQ
DUEEMDARQ LBIG Z IWRXWX@ DQG FRP SGMA® FRP SOLQI Z IW WHWH IQRWP DO
GLVSXW IHVROMRQ SURFHGXUHV 1 RVE IWOWBQGIQ) DQ RWMHUSRYIMRQRI WLV

$J UHHP HQWVWH $ LEMIDWRQ $.J UHHP HQWRUS' 5 6 HYIFHVAS X®N WH SDUV D) DIQW
ZKRP DQDEEMDWRQ KDV EHHQ LBIG KDV WH W KWR VHHN D MGLFLDOGHFOUDARQ LQ
FRXUNHI DUBIQI Z KHWHUWH DUEMIDARQ VKRXE@ EH GIVP WHG | RUIDIGXUH VR

FRP SO Z IW WH LOIRWP DOGLVSXW UHVROMRQ SURFHW VHWRUM 1Q WILY VXEVHFVURQ

F $UEMIMRQSXEN 7KH ) HGHDGS LELMDARQ $ FWIQFGGIQU W SURFHGXWDO
SURYIMRQV J RYHUQV WH IQMSUHVDARQ DQG HQIRUFHP HOAR! WKLY GVSX\WM UHVROMRQ
SIRYIMRQ DQG QRWADW @Z ,| DIWUFRP SGMQI WH LQIRUP DOGLVSX\W UHVROMRQ
SURFHW GHVFUEHG DERYH \ RX RU6 QDS Z IMKHV VR LOMDM DUEIMDARQ WH
DUEMDARQZ I@EH FRQGXFWGE\ $' 5 6HYIFHV . QF &' 5 6HYIFHVA

KWBV 777 DGWHWEHVERP 1 $' 5 6HWIEHV LY QRADYDIDE®! R DUEMDWM WH
DUEMDARQ Z L@EH FRQGXFWG E\ 1 DWRQDGH UEDMIDMRQ DQG 0 HGIDARQ AL $0
KWBV ZZ7 Q0P DGUFRP 7KH X®VRI WH DIEEMDARXP Z L@ RYHUQ DD
DVSHFW Rl WY DUEMDARQ H FHSWWR WH H WMQAKRVH XBN FRQ TEVZ I WIHVH
7HP V 7KH DUEDMDARQ Z L@EH FRQGXFWG E\ D MQI B GHXWDCDUEIMDVRU 7KH
DUEMDRUP D DMXH RUGHY LOFOGIQ) VXESRHQDV VR WILG SDUAHY VR WH H] WOW
SHWP MG E\ @F DWRZ Q) WH SDUAHV VR FRQGXFWEVFRYHY VX LELHQWR DIRZ
HDFK SDUN VR SUHSDUH WDWSDUV V F@IP V DQG RUGHIHQVHY VBN IQR
FROUGHUDARQ WDWDUEIMIMRQ IV GHMI QHG VR EH DVSHHG\ DQGH LFIHOAP HWRG
IRUMVROLQ) GVSXWV $Q FOIP VRUGYSXWAV Z KHUH WH VRVBCDP RXQUWRXJ KWWY
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https://www.namadr.com/

GWWDQ 86' P D EHUHVROHG WIRXJ K EIQGIQI QRQ DSSHOWDQFH EDVHG
DLIEIMDARQ DVWKH RSWRQ Rl WH SDUN VHHNQU UHIH ) RUFDIP V RUGVSXWV Z KHUH
WH VRVBCDP RXQWRXJ KLY 86' RUP RUH WH U KWR DKHDUQ) Z I@EH
GHWP IQHG E\ WH DIEMDARXP A/ KGN $Q MGJ P HQARQ WH DZ DG HQGHUIHG
E\ WH DEEMDRUP D EH HOMUHG IQDQ. FRXUARI FRP SHMQAMUVGIFWRQ

G $GGMRQDEBX®NV IRUL RQ DSSHIWDQFH $ LEMDARQ | QRQ DSSHDUDQFH
DUEMDARQ LV HBFWG WH DUEIMDARQ Z L@EH FRQGXFWG E\ WIBISKRQH RQIOH

Z UMMQ VXEP MRQV RUDQ. FRP ELQDARQ RI WH WUHH WH VSHFLLE P DQQHUZ L@EH
FKRVHQE\ WH SDUV LOMDAQ) WH DUEEMIMRQ 7KH DUEMIDMRQ Z L@QORWOQYROH DG
SHWRQDODSSHOWDQFH B\ WH SDUARY RUZ IMPHWHY XQBMY WH SDUARY P X\WWDD®

DJ UHH RWHZ IVH

H ) HHV | 6QDS 1VWH SDUV QUMW) DQ DUEMIDMRQ DI DIQWY RX 6QDS Z I@BD. DD
FRVW DAWRFLDWG Z W WH DUEMDARQ LOFOXGIQU WH HQALH LOQJ 1HH 1 \ RX DUH WH
SDUNV LQWDAWQJ DQ DLEMDARQ DI DIQMB QDS \ RX Z L@EH UVSROUE®! IRUWH
QRQUH XQGDE®! ,QUD0) LOQJ ) HH |1 KRZ HYHU WH DP RXQURI WH , QMD0) 10U ) HH LV
P RUHWDQ\ RX Z RX@ KDYHWR SD. R LB D&RP SOIQAQWH 8 QWMG 6VIDMY' MMEW
&RXWWRUWH &HQADO IMMEVRI & DIRUQID RU IRUFDVHV Z KHUH WIDWFRXUAZ RX@S
OFNRW LODOMUVGIFMRQ WH & DORUDID 6 XSHURU& RXUVE RXQW RI / RV$ QI HBV
6QDS Z L@BD. WH Glr HIHQFH EHVE HHQ WH ,QMDO) IGRJ ) HH DQG WH DP RXQW RX

Z RX@ KDYHWR SD. R 1B D&RP SOIQNQ &RXUNE QDS Z LOSD, ERW SDUAHVA

$GP IQMADAYH) HH 2 WHZ MH $' 5 6 HIYLEHY VHW | RUA | HHV [ RUIW VHUYLEHY

Z KIFK DUH DYDIDE®I DAKWBY 7 Z Z DGUHYIEHVERP_UDW [HH VEKHGX®

| $XWRUW RI WH $ UEMIDVWRU 7KH DUEIMDRUZ I@GHFIGH WH MUVGEEWRQ R WH
DUEMDRUDQG WH W KW DQG DEIMAHY Ll DQ RI \ RX DQG6QDS  7KH GIVSXW Z L@
QRVEH FRQVRIGDMG Z W DQ RWHUP DMAY RUNRIQHG Z IW DQ RHUFDVHY RU
SDUAHV 7KH DUEMDRUZ LGKDYH WH DXWRUW VR J LDOAP RURQY GIVSRVMYH Rl DARU
SDUARI DO FOIP RUGLVSX\W 7KH DUELMDMRUZ LOKDYH WH DXWRUW \R COZ DUG

P RQHVY GDP DJ HVDQG VR J LDQADQ. QRQ P ROV UHP HG\ RUUHIHI DYDIDE®! R
DQ IQGIVIGXDOXQGHU@Z.  \WH DUEMDARKP A/ KGN DQG WH 7HWP V' 7KH DUELDRU
Z LOMWXH D Z UMMQ D7 DUG DQG WIBMP HOWRI GHFIMRQ GHVEUELQ) WH HWHQWDO
LQGLQU V DQG FRQFOMRQV RQ Z KIEK WH DZ DUG LY EDVHG LOFOGIQ) WH FDBXTMRQ
RI DQ\ GDP DU HVDZ DUGHG 7KH DUELMDRUKDY WH VDP H DXWRUW VR 07 DUG UHTH
RQ DQ LQGLYIGXDCEDMY WDAD MGJ H 1Q D FRXUARI @Z Z RX@ KDYH 7KH DZ DUG Rl WH
DUEMDRULY 1QDADQG ELQGIQI XSRQ\ RX DQG 6 QDS

J 6HABP HOAZ r HWDQG 2 r HWRI -XGJ HP HONSWBDWIMQ — FDBIQGDUGD V
EH RUH WH GDWM VHWRUWH DUELWDARQ KHDUQJ \ RX RUS QDS P D VHUYH D Z UMKMQ
Rr HURI MGJ P HOARQ WH RWHUSDUWV \R DXBRZ MGJ P HOARQVSHFLLHG WP V/ 1 WH
Rr HULY DFFHSWG WH Rr HUZ MK SURRI Rl DFFHSVQFH VKD@EH VXEP IWHG VR WH
DUEMIDARQ SURYIGHU Z KR VKDBHQMUMGI P HUADFFRIGIQI ® | WH Rr HULY QRW
DFFHSWG SURUVR WH DUEMIDARQ KHDUQI RUZ MIQWILW — FDBIQGDUGD: VDI WU
IWVP DGH Z KIEKHYHULY WWAVIVWKD@EH GHHP HG Z WG Q DQG FDQQRVEH J LYHQ
DV HYLGHQFH LO WH DIEMDARQ | DQRr HUP DGH E\ RQH SDUV IV QRADFFHS\MG E\
WH RWHUSDUV DQG WH RWHUSDUW | DIY VR REVIIQ D P RUH | DYRWDE®I DZ DG \WH
RWHUSDUN VKDGORWHERYHUWHUSRWRr HUFRW DQG VKD@SD: WH Rr HUQJ
SDUVA FRW LQFOGIQ) DA HHY SDIG VR WH DIEMDARXP  1URP WHWP H Rl WH
Rr HU

K : DIYHURI -XU 7UDO<28 $1' 61$3: $,9( $1<&2167,787,21%/ $1°
67$78725<5* +76 72 *2 72 &2857$1' +$9( $ 75,8/ ,1)52172) $

-8 *(25% -85< <RX DQG 6QDS DUH IQWMDG HBFWQJ \R KDYH FOIP VDQG
GIVSXWV UVROHG E\ DIEMIMRQ $ LEDMIDARQ SURFHGXUHV DUH WSLEDGD P RUH

@ MG P RIHH [FIHQWDQG BM/ FRWD WDQ WX DSSTEDE®! LQ FRXUADQG DUH
VXEMFWR YHY @P WG HYLHZ E\ DFRXWV,QDQ @A) DMRQ EHVE HHQ\ RX DQG 6 QDS
RYHUZ KHWHUVR YDFDW RUHQIRUFH DQ DUEMIMRQZ DG <2 8 $1' 61$3: $,9(
$// 5*+76 72 $ -85<75,$/ DQGHBFWQWMDG VR KDYH WH GVSX\W EH UVROHG
E\ DMGIH

L: DIYHUR &@WRU&RQRIGDMG $FURQY $// &/$,06 $1' ' ,6387(6 : ,7+,1
7+( 6&23( 2) 7+,6 $5%75%$7,21 $* 5((0 (170867 % $5%75$7(' 25
[7*$7( 21$1.,1' 9, 8%/ 96,6 $1' 12721 $ &/ $66 %66,6 &/ $,062)
025( 7+$1 21( &86720(52586(5&$1127 % $5%75$7(" 25/,7,* $7('
2,17/<2582162/, $7(" : 7T+ 7+26(2) $1<27+(5&86720 (525 86(5
7KLY VXEVHPARQ GRHY QRWSUHYHQW RX RUG QDS |URP SDUAFISDAQ] 1Q D FOW/ Z IGH
VHWBP HARI FOIP V 1 RV IWOWEQGIQ) D RAWHUSURYIMRQRI WLV $ J UHHP HOWWKH
$ EEMDMRQ$J HHP HOWRUS' 5 6 HEHVAS XBN GLVSXWAV UHI DUEIQ) WH
IQMSUMMRQ DSSTEDEIMN RUHQRUFHDELON RI WY Z DIYHUP D EH UMVROHG RQD
E\ DFRXUADQG QRAE\ DQDUEMDRU ) 7+,6 &/ $66 $&7,21 : $,9(5,6/,0,7("
92, (" 25)281' 81(1)258&($% ( 7+(1 81/(66 7+( 3$57,(6 0 878$//<
$*5(( 27+(5: ,6( 7+( 3$57,(6A$* 5((0 (1772 $5%75$7( 6+$// % 18//
$1' 92, : 7+ 5(63(&7 72 68&+ 352&((' ,1* 62 /21* $6 7+(

352&((' ,1* ,63(50,77(' 72 352&((' $6$ &/ $66 $&7,21 ,1 68&+
85880 67$1&(6 $1<387$7,9( & $66 35,9%7( $77251(<* (1(5%/ 25
82162/, $7(" 255(35(6(17$7,9( $&7,21 7+$7 ,6 3(50 ,77(" 72 352 &(('
0867 % 9628++7,1 $&28572) 3523(5-85,6' ,&7,21 $1' 127,1
$5%75$7,2 1

M5LIKWR : DIYH $Q W KW DQG TP MDARQY VHAIRUA 1O W1V $ LEMIDWRQ
$JUHHP HQAP D EHZ DIYHG E\ WH SDUV DI DIQWZ KRP WH FOIP IV DAVHUIMG
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6XFK Z DLYHUZ I@QRWZ DLYH RUDr HFVDQ, RWHUSRUARQ RI WLV $ UEIMIMRQ
$IUHP HOW

N 2 SWRXW<RX P D\ RSVWRXWRI WIV$ EEMIMRQ $J HHP HQW, 1 \ RX GR\R QHWHU
\ RX QRUBQDS FDQ IRUFH WH RWHUVR DUEMDM 7R RSWRXWA RX P XVAQRW 6 QDS 1Q
ZUWY QROWUWDQ  GD\ VDIWU IBAMEHFRP 1Q) VXEMFVIR WLV $ LEMDARQ

$J UHHP HOWRWHLZ IVH\ RX VKDQEH ERXQG VR DUEIMDW GIVSXWAV RQ D QRQ FOW
EDVV/LQ DFFRUEDQFH Z W WHVH 7HIP V1 \ RX RSWRXWRI RQO® WH DUEMIMRQ
SURYIMRQV DQG QRADOR WH FOMW/ DFWRQ Z DLYHU WH FOWY DFURQ Z DLYHUMAD
DSSTHV <RX P D\ QRARSWRXVRI RQD WH FOMW/ DFWRQ Z DLYHUDQG QRWDOR WH
DUEMADARQ SURYIMRQV <RXUQRWEH P XMAIQFOIGH \ RXUQDP H DQG DGGUHW \ RXU
6 QDSFKDWKVHUGDP H DQG WH HP DICDGGUHW RX XVHG VR VHWKS \ RXUG QDSFKDW
DFFRXQWILL \ RX KDYHROH  DQG DQ XQHT XLYRFDOWIMAP HQAIMDW RX Z DR RSW
RXVIR! WLV $ LEMDARQ $J UHP HQW<RX P XVWHMHUP DO, RXURSWRXVQRWEH \R

WIVDGGLHW 6QDS ,QF $WQ $ LEEMIDMRQ 2 SWRXW W6 WHHW6E DOVD
0 RQED &$ RUHP DIOMH RSWRXWORWEH VIR DUELWDAWRQ RSVWRXW#
QDS FRP

06P DOE@IP V&RXWV1 RV WWBQGIQ) WHIRUHIRIQ) HWHU\ RX RUGQDS P D\
EUQI DQ LGLYIGXDIDFMRQ IO VP DAF@IP V FRXUN

P $UEMDARQ$JI UHHP HOWS XUYLYDO 7KLY $ LEIMDARQ $ J UHHP HQWZ LaVXUYLYH WH
WP LODMRQRI \ RXULHDMRQWKLS Z W 6QDS IQFGGIQI DY UHYRFDARQ RI FRQVHQW
RURWHUDFMRQ E\ \ RX VR HQG \ RXUSDUAFISDARQ LQ WH 6 HYIEH RUDQ:

FRP P XQIFDARQZ W 6 QDS

+# UN O OTC 7 PNELU[ QWGZGTEKIG [ QW TK. JVAQ QRVQAV 5PCR CPF [ QWY KINTGLOXG
QNENIO UGPF FKRWGU KU TQW I OP KHDTO ONFRRWIG TRLQNWIQP RTQEGLUCPF K
\J OVF QGU PQVTGELIYG M G KUV GQP CP HOFRHEWONDOLKUWLIR! DIPFHRI CTDRIIOWCP
6JKJO GIPUM OV QWECPPQUDTIRI C ENIUUCEMQP UAR/CI CRUMUIR \J G GXGPVQHC
ENDO QTFKRW

([ FOMYH 9HQXH

7R WH H WIQAINDMKHVH 7HIP VDE@RZ \ RX RUB QDS R LMD @A) DMRQ 1Q D FRXUWV
ERW(\ RX DQG 6 QDS DJ UHH WDWH FHSWRUDFOIP WDWP D EH ELRXJ KWQ VP DD
FOIP VFRXUVDIF@IP VDQG GAVSXWA Z KHWHUFROWDPWVRIWRURWHLZ IVH
IQFOGIQ) WMMRY FOIP VDQG GVSXWV DUMQ) RXVRI RUIHDMOQJ VR WH 7HP VRU
WH XVH Rl WH 6 HYEHV Z IGEH QA DMG H FOMYHO 1Q WH 8 QG 6VIMMY' DAMFW
&RXUNRUWH & HOWDO IMMFWRI & DORUOD | KRZ HYHU WDWERXUAZ RX@ @FN

RUWJ LODOMUVGIFWRQ RYHUWH @A) DARQ WHQ DIVXFK FOIP V DQG GYSXWAV Z LGEH
QA DG H FOMYHD LQ WH 6 XSHURU& RXUAR! &DIRUQID &RXQW Rl / RV$ QI HBNV
<RX DQG 6 QDS FRQVHQWIR WH SHYRQDOMUVGIEWRQ Rl ERW FRXUN

&KRIFHRI / DZ
([ FHSVWR WH H WIQAIKH DUH SUHP SWGE\ 8 6 IHGHIDODZ. WH@OZ VRI
&DORWID RWHUWDQ W FRQ TEWRI @F V SUQFISGN J RYHUD WHVH 7HUP V DQG DO\
FOIP VDQG GVSXWV Z KHWHUFRQADFWVRWRURWHZ IVH DUMQI RXVRI RU
UHOWQ) VR WHVH 7HUP V RUWHIUVXEMFWP DU

6 HYHDEIDN

| DQ SWRYIMRQR! WHWH 7HP VIV IRXQG XQHQI RUFHDE®! WHQ WDWSLRYIMRQ Z L@
EHUHP RYHG I LRP WHVH 7HWP V DQG QRWDr HRVWAKH YDIGIW DQG HQIRUFHDELDW R
DQ UHP DIQQJ SWRYIMRQY

&DURWID 5HIGHQW

.1\ RX DUH D & DO RUQID UAVIGHQWIQ DFFRUGDQFH Z W & DO&LY &RGHg \RX
P D\ IHSRUAFRP SOIQN VR WH &RP SOIONS WIMBQFH 8 QMR WH' LYIMRQRI
&RQUXP HUG HYIEHVRI WH & DIIRUID' HSDUR HOAR! &RQUXP HUS$T DILY E\
FROEFWQ WHP 1QZ UM DV 1RUM O DINW/AYG 6XM1  6DFWP HQR
&$ RUE\ \WBISKRQH DW

) lQDOTHP V
7KHH 7HP V IQFOGIQI WH DGGIMRQDOMP VIHHHFHGIQ6HFURQ P DNHXS
WH HOWH DI HHP HOWEHVE HHQ\ RX DQG 6 QDS DQG VXSHWHGH DQ SURU



DJ UHHP HOW 7KHVH 7HP V GR QRAFUHDM RUFRQIHUDQ. WILG SDUV EHQH LFLDY
WKW I Z HGR QRWHQIRUFH D SLRYIMRQ IO WHWH 7HWP V' IWZ L@QRWEH FROUGHHG D
Z DIYHURI RXUWI KW VR HQIRUFHWIHVH 7HP V 1 H UHVHUYH WH UL KVWIR WDV HURXU
LI KW XQGHUWHVH 7HUP V DQG SURYIGH WH 6 HEHV XMQJ DORWHUHQWY SURYIGHG
WDAHQANV XSKRGVWHVH 7HP VV <RX P D QRAWADQMHUDQ RI \ RXUWI KW RU

REQ DARQV XQGHUWHH 7HUP V/ Z IWRXWRXUFRQVHQW: - H UHVHUYH DAL KW QRW

H SUHAMO J LDOMG R\ RX

&RQEFVBY
6QDS Z HBRP HVFRP P HQW TXHWMRQY FRQFHUQV RUVXJJHWRQY <RX FDQ
FRQEFWKY RUJ HVWXSSRUAKHUH

6QDS ,QF LV (RFDWG LOWH 8 QWG 6 VWY DV WIEWHHWE DO 0 RQIFD
&DORWID

5 FCR) TOWR
. KO KGF 6GTO UQH
5 GTXKEG

(r HAWH $SUO

: HBRP H

: HAYH GUDI WG WHVH 7HP VRI 6HYIFH Z KIFK Z H FD@WH A7HP VA VR \ RXAONQRZ
WH LXBNV WDW RYHUQ RXUUHIMRQWKIS Z IW \ RX DV D XVHURI 6 QDSFKDWYAVW RM RU
DQ Rl RXURWHUSURGXFW RUVHWIFHY WDADUH VXEMFWR WHP  VXFK DVO \ $,

Z KIFK Z H UHHHUVR FRFWHO DV WH A8 HMFHVA 2 XUB HWYIFHV DUH SHYRQDOVHG
DQG Z H SWRYIGH IQRWP DWRQ DERXVWKRZ WH Z RINIQWHVH 7HP V RXU3UYDF\
6DIHW_DQG 3RIF\ +XE RQRXUBXSSRUNG W DQG Z IWIQWH 6 HYYIFHV VXFK DV
QRWFHV FRQVHQW DQG VHWQIV  7KH IQIRUP DWRQ Z H SURYIGH IRWP VWH P DIQ
VXEMFWP DAWUR! WHVH 7HP V

$ OKRXJ K Z H KDYH WIHG RXUEHVWIR VMS WH ®U DBMH IURP WH 7HWP V WHUH DUH
SOFHVZ KHHWH P D VMOUHDG @\H D WDGIMRQDOFRQWDFW 7 KHUHA D J RRG LHDVRQ
IRUWDWWHVH 7HIP VIRWP D ®U DO EIQGIQI FRQADFWEHE HHQ\ RX DQG 6 QDS

* IRXS / IP WG A6QDSA 6 R SGIDVH UHDG WHP  FDUHI X@

,Q RUBHUVR XVH RXUB HYLEHV \ RX P XW\DFFHSWIKHVH 7HUP V' DQG DQ. RWHUQRWEH
RUFRQVHQW Z KIEK DUH SUHVHQWG VR \ RX Z KHQ\ RX LWMRSHQWH 6 HYIEH || VR
6QDS J LDQW\ RX D QRQ DWLI QDE®I QRQ H FOMYH UHYRFDE®! DQG QRQ
VXETFHQUDE®! TEHQFH VR XVH WH 6 HYLEHV 1O DFFRUGDQFH Z W WHVH 7HUP VDQG
RXUSREELHV 2 | FRXUH 1L \ RX GRQMDFFHSVWMHP  WHQ GRQMKVH WH 6 HYIEHY

7KHVH 7HP VDSSO L \ RX @YH RXWIGH WH 8 QWMG 6VIBMV RULL \ RXUSUQFISDCB@FH
RI EXVIQHW LV RAWGH Rl WH 8 QWG 6VIMMY 1 \ RX @YH 1Q WH 8 QWG 6VIDMY RULL
\ RXUSUQFISDOS@FH Rl EXVIQHW LV 1Q WH 8 QWG 6VIMV 6QDS ,QF SURYIGHV\ RX
WH 6 HYLEHV DQG \ RAUUHDMRQWKLS 1V J RYHUOHG E\ WH 6QDS .QF 7HP VRI 6HUMEH

: KHUH Z HKDYH SURYIGHG VXP P DU VHFWRQV 1Q WHVH 7HWP V WHVH ViXP P DUHV
KDYH EHHQ LOFXGHG | RU\ RXUFRQYHQIHOFH RQD DQG \ RX VKRX@ UHDG WKHVH 7HWP V

LQ I X@M XQGHUAMBQG \ RXUGY DOLI KW DQG REQ DARQY
$5%75$7,21 127,&( ,) <28K4( 86,1* 7+( 6(59,&(621 % +$/) 2) $
%86,1(66 7+(1 <285 %B6,1(66: // % W81 Uc 7+( $5%75$7,21
&/ $86( 7+$7 $33($56 /$7(5,1 7+(6( 7(50 6

: KR &DQ8 \VHWH 6 HYLEHV
2 XUB HUYLEHV DUH QRAGILHFWG \R FKIGIHQ XQGHUWHDIHRI  DQG\ RX P XW
FRQIP WDMRXDH \ HDW RURGSHUMR FUHDW DQ DFFRXQADQG XVH WH 6 HYLEHV
| Z HKDYH DFVXDONQRZ BIGJ H WD RX DIHXQGHUWHDIHRI  RUWH P LQIP XP
DJ H DAZ KIFK D SHYRQP D XVH WH 6 HYIEHV 1O\ RXUWIW SURYLQFH RUFRXQW
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Z MRXWSDUHQECFRQUHQWIL J UHDWU  Z H Z I@FHDVH SURYIGIQ) WH 6 HYYLEHV VR \ RX
DQG GHBMA \ RXUDFFRXQADQG \ RXUGDWD : HP D Rr HUDGGIMRQDOE HYEHV Z IW
DGGIMRQDOMP VWDWP D IHTXILH\ RX VR EH HYHQ RGHUVR XVHWHP  6R SGDWH
UHDG DOVXFK WP VFDIHX@ % XVQJ WH 6 HYIEHV \ RX FRQ ILP \WDWDQG
UHSUMVHQADQG Z DUDQVWKDW

« \RXFDQIRWP DEIQGIQI FROADFW W 6 QDS

o\ RX DUH QRAD SHWRQZ KR LVEDUHG ILRP XMQJ WH 6 HYIEHV XQGHUWH @Z VRI
WH 8 QWG 6VWMY WH 8 QWG . LQIGRP  RUDQ RWHUDSSTEDE®! MUVGIFWRQ %
IQFOGIQI IRUH DP S®1 WDW RX GR QRWDSSHDURQWH S 6 7UHDVXU
" HSDUR HOMY OMRI 6 SHFLDE ' HWLJ QDWG 1 DWRQDY RUIDFH DQ. RWHUMP LOU
SURKIEIMRQ

o\ RX DIH QRAD FRQYIEWG \H Rr HQGHU DQG

¢ \RXZIGFRP SO Z W WHVH 7HP V IQFOGIQI DY RWHUWLP V DQG SRIFLHV
UH HUHOFHG LQ WHVH 7HUP V VXFK DVWH &RP P XQW * XIGHIDHY 0 XVIE RO
_6QDSEKDW XIGHIOHY DQG \WH&RP P HIFIDOR ROMOWBRAF\  DQG DODSSTFDEG
@FDOEW QDAWRQDO DQG IQMUCDARQDADY V XGN DQG UHI XOMRQY

1\ RX DUH XMQJ WH 6 HYIFHV RQ EHKDD RI D EXVIQHW RUVRP H RWHUHQWV \ RX
FRQILP WD RX DUH DXWRUVHG R ELQG WDWEXMQHW RUHQWN VR WHVH 7HUP V
DQG\ RX DJ UHH VR WHVH 7HUP V RQ EHKDO RI WWDWEXMGQHW RUHQWMN  DQG DD
UHHUIHQFHV\R A RXADQG A RXUALQ WHVH 7HUP V Z I@P HDQ ERWC \ RX DV WH HQG XVHU
DQG WDWEXMQHW RUHQWV

£ UN O OTC 1 W SGIXIEGUCTG PQVFRGE\GF OVCP] QPGWPFGT\IGA GQH QTG
O RIOW OO GOVY JKEJ CRGIUGP O G WG\ G5 GIXKEGUIR [ QAT WG RTQXPEG QT
EQN F[ KIRKIQ¥GT\ICP Y GDGEEQD GCY CIG\I OV QNVCTGWPFGT\IKIA GY G
Y KON RGPF [ QV W GQHVI G5 GTXEGUCPF FAB\G[ QW CEEQAPVCPF FOC 1 M GT
\GIO UO G CRRY \Q QW SGIXIEGUY J K] TESVRG [ QMQ DG GXGP QFGMQWG\I GO
LQ RNBOUG TOXIGY \J GG ECTGWINY J GP RTQO R\GF

5LJKW<RX * (IDQA8V

0 DQ Rl RXUS HYEHV BM RX FUHDM XS®DG SRWWHQG UHFHLYH DQG WRUH
FROMQW: KHQ\ RX GR WDW\ RX UMVBIQ Z KDMYHURZ QHUKLS LI KW 1O WDWFRQWQW
\ RX KDG VR EHJ IQ Z WK 96KV RX J LDQWKY D QFHQFH VR XVH WDWFRQWQW+ RZ ELRDG
WDWIFHQFH LV GHSHQGY RQ Z KIEK 6 HYIEHV\ RX XVH DQG WH VHWIQU V\ RX KDYH
VHOFWMG

) RUDGFROWQN RX FUHDW XMQ) WH 6 HYIEHV RUVXEP IWRUP DNH DYDUDE®! VR WH
BHUMFHY IQFOGIQI 3XETE &RQMQOW \ RX J LDOWS QDS DQG RXUD [ADWA D

ZRUGZ IGH UR DW [UHH P HDQIQU WWDVWKHUH IV QR RQIRIQI SD\ P HQWR \ RX
HTXUWHG  VXEQFHQFDE®! DQG WDQM HDE®! CEHQFH VR KRWVWARWH FDFKH XVH
GVSM WHSWRGXFH P RGIl\ DGOSWHGIWSXEQAK DQDOVH WDQWP IWDQG GIMMEXW
WDAFRQMQWIQFOXGIQ) WH QP H P DI H ONHQHW RUYRIFH RI DQL RQH IHDWUHG 1Q
IW7KLY GFHQFH LV IRUWH SXUSRVH R RSHDAWQ  GHYH®SIQ) SWRYIGIQ) SURP RWQJ
DQG 1P SURYIQU WH 6 HYLEHV DQG UHVHDUFKLQU DQG GHYHBSIQ! QHZ RQHV 7KLY
@FHQFH LQFOXGHV D W KWRUXV VR P DNH\ RXUFROWQADYDLDE®I VR DQG SDW WIHVH
W KWDRQ VR VHYIEH SURYIGHW Z M Z KRP Z H KDYH FRQWDFWDOUHIMRQUKISY
UHDWG VR WH SURYIMRQ Rl WH 6 HYLEHV VRGI® IRUWH SXSRVHRI SIRYIGIQI DQG
1P SURYIQU VIXFK 6 HYYIEHV

. HFDEBXEQF 6\VRY VXEP MMRQVDQG DQ RWHUFRQWION RX VIXEP IWIR SXETE
BHUMEHY O\H3XETE 3WR LGNV 6 SRW KW6QDS 0 DS RU/ HOVEWGIR ABXETE
&ROMQWAYHFDXVH 3XETE & RQMQAL IQKHIHWD SXETE \ RX JIDQW QDS RXU

D LIDOWV RWMHUXVHY Rl WH 6 HIYLEHY DQG RXUEXVIQHW SDUWgHY D Z RUBZ LGH
UR\ DOV |UHH DQG LUHYRFDE®! W KWDQG TEHQFH VIR FUHDW GHUYDWYH Z RUNY | URP
SURP RW H KIEIWEURDGFDWWM QGEEDM UHSIRGXFH GIMMEXW i QFKUIRQIVH
RYHUD\ JUDSKIEV DQG DXGMRY H HFWRQ SXETF® SHURP  DQG SXECE® GMVSD
DORUDQ SRUARQRI \ RXUSXETF & ROMQAQDQ IRWP DQGLQDQ DQG DAP HGDRU
GIMMEXWRQ P HWRGY QRZ NORZ Q RUDMAUGHYHBSHG 7KLY (EHQFH DSSTHV VR WH
VHSDIDM YIGHR [P DI H VRXQG UFRWEIQ) RUP XVIEDOFRP SRUMRQY FROWIQHG 1Q
\ RXU3XEQE & RQMQOWDV Z HODV\WH QDP H 1P DIH @HQHW DQG YRIFHRI DQ RQH
IHDXUHG LQ 3XETE & ROMQAIMDVY RX FUHDM XSE®DG SRWWMVHQG RUDSSHDULQ
IOFOGIQI DV IH BFWG LQ\ RXUYAW RM 7KLY P HDQV DP RQJ RWHUWIQU V WDV RX
Z I@ORWEH HOMBIG VR DO FRP SHQUDMRQ Ll \ RXUFRQMQWIQFOGIQ) YIGHRY
SKRWRV VRXQG IHFRWBIQIV P XVIEDCFRP SRUMRQV QDP H [P DI H @HQHW RU
YRIFH LOFOXGHG LQ\ RXUFRQMQADUH XVHG E\ XV RXUD ICDWAV XVHY/ Rl WH
BHUNEHY RURXUEXMQHW SDUHLY 7KH GEHQFHV J LDQMG E\ \ RX IRUSXETF
&ROMONFRQMOXH IRUVR BRQ) DV WH 3XETE & ROMQAL RQ WH 6 HWLEHV DQG |IRUD
UHDVRQDE®! SHURG R WP H DIWIU\ RX UHP RYH RUGHBMA WH 3XETE & ROMQAURP
WH 6 HIYIEHV SURYIGHG Z HP D UAMBIQ VHUYHUFRSLHV RI \ RXUSXETE & ROMQW
IQGH QWD ) RUIQIRWP DARQ DERXVKRZ VR VILRUZ KR FDQ Z DWK \ RXUFRQWQW
SGDVHVENH D BRN DARXUSUYDF\ 3RTF\ DQG.6XSSRUAS W $ @BXETE & RQMMP XVW
EH DSSIRSUDM | RUSHRS®I DI HV

7R WH H WIQABHP MEGIE\ @Z \ RX LUHYRFDE® Z DLYH ¥ RUDJ UHH QRVIR DWHW
DJ DIOWMB QDS RUIWD [ADWAY Y4 DG P RUDOLL) KW RUHT XLYDBIQALL) KW\ RX P Di KDYH
1Q FROWIQA! RX VKDUH RQ WH 6 HIYLEHV WIURXJ KRXWINH Z RUTS
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© KIG1 Z HAH QRAHT XILHG VR GR VR Z H UHVHUYH WH W KVWR DFFHW UHYLHZ VFUHHQ
DQG GHOM DG FRQWQW L Z KIFK Z H WIQN YIROWA WHVH 7HP VRUDQ. DSSTEDE®!
@7 V IQFOGIQ) DG DGGIMRQDOMP VUIHHHQFHG IQ6HFWRQ  RURXUSRAELHY
VXFK DVRXUSRP P XQW * XIGHIDHY RU IL Il GHFHWDU VR FRP SO Z WK RXUBU DO
REQ DMRQV <RX DBRQH WRXJ K UHP DIQ UVSRQUE® | RUWH FRQOMQA RX FUHDM
XSBDG SRWWHQG RUVRUH WURXJ K WH 6 HYLEHV

: H 6QDS,QF RXUD ADWV DQG RXUWLLG SDUN SDUQHY P D SOFH DGYHUAAQ)
RQWH 6 HYEHV [QFOXGIQ) SHYRQDOVHG DEYHWMQD ¥4 Z 1M \ RXUFRQVHQWZ KHH
UHTXILHG ¥ EDVHG RQWH LOIRWP DARQ\ RX SIRYIGH XV Z H FREYFWRUZ H REVIIQ
DERXW RX $GYHUMMQJ P D\ VRP HWP HV DSSHDUQHDU EHVE HHQ RYHU RUIQ\ RXU
FRQMQWV

: HDZ D VERYHWR KHDUILRP RXUXVHY %KW \ RX SURYIGH IHHGEDFNRU

VX3 JHMRQY MVWNORZ WDWZ H FDQ XVHWIHP Z IMRXWFRP SHOVDAQJ \ RX DQG

Z IMKRXVDO, URVMEVIRQ RUREQ DARQVR\ RX <RX DI UHH WDWZ H Z I@RZ Q DAL KW
1Q DQ WIQJ Z H GHYHERS EDVHG RQ VIXFK [HHGEDFN RUVXJ J HVWRQY

# UN O OTC +H QVRQUVEGP\GPWAI OV QWQY P \Q VI G5 GTXEGU [ QVTCO OR UG

QY PGTDW MOWCNDY W GPF Qu GTU\Q WG RAQ RTQXEG CPF RTQO Q\G QTS GIXHEGU
: QVONQ CNDY QU GTW GIUNQXIGY CPF He UQD G ECLIGU WG CP[ EQPAGPV] QAVO OMG
CXOHIDNG\Q QU GTUQP \J G5 GIXEGU 9 GJOXGXCTKWUTH JWUNQEICPI GCPF TaD QXG
[ QW EQP\GPV DW QWAY d UTEO @GR TALRQPUDIG HITGXGT MRl [ QVETEO\G RQUY
QTUWICTG QTFRGEVW WQW GQP \J G5 GIXEGU

$ GGIMRQDOTHP V DQG 3RTFLHV 7KDAD D $SSO
$ GGIMRQDOMP V DQG FRQGIMRQY OAMG RQWH QDS 7HWP V' 3RAEIHV SDU H RUMDW
DUH RWHLZ [VH P DGH DYDIDE®! R\ RX Z L@DSS® VR\ RX GHSHQGIQ) RQWH VSHFLIE
BHUMEHV\ RX XVH RUZ KHUH\ RX DIH BFDWG ,| WRVH DGGIMRQDOMP VOSSO IRU
H DP S®! EHFDXVH\ RX XVH WH DSSTFDE®! 6 HYIEHY WHQWH Z LOWHQEHFRP H
SDWARI WHVH 7HP V P HDQIQJ WDW RX P XWFRP S® Z W WHP ) RUH DP S®i LI
\ RX SXUFKDVH RUXVH DQ\ SDIG IHDXUHV WDWZ H P DNH DYDIDE®! VR \ RX RQ
6 QDSFKDWVXFK DV D6 QDSFKDW VXEVFUSWRQ EXWH FOGIQ) DGYHUMQD VHYEHY
\ RX DJ UHH WDWRXU3DIG ) HDWUHY 7HIP VDSS® 1 DQ Rl WH DSSTEDE®! DGGIMRQDO
WP VFRQ TFWZ W WHVH 7HIP V WH DGGIMRQDOMP V Z I@RYHUWGH DQG 0SSO 1Q
SOFHRI WH FRQ TFWQ) SDUVRI WHH 7HWP V

£ UN O OTC #FFRIQPONGTO UO G CRRNI RNEOUG\OMG\I G\FO G\Q TGO \J GO
ECTGYWIN

3UYDR

<RXUSUYDF\ P DMAY\R XV <RX FDQ BDUQKRZ \ RXULQIRWP DARQ LV KDQGEIG Z KHQ
\ RX XVH RXUBHUYIEHVE\ UHDGIQU RXUSUYDF\ 3RTF\ <RX FDQDOR GDUDP RH
DERXWRXUSUYDR\ SIDFWFHV LOFOGIQ) KRZ FHWRLQ [ HDMUHV XVH\ RXUGD® RQRXU
3UYDF\_6DIHW _DOG 3RTF\ +XE

3HURQDDHG 5HFRP P HQGDWRQY
2 XUB HYLEHV SURYIGH D SHWYRQDDHG H SHUHQFHVR P DNHWHP P RUH UHBIYDOWDQG
HQDIIQ IRWRX : HZ L@UHFRP P HQG FROMQWDGYHUAMQI DQG RWHU

IQRWP DARQVR\ RX EDVHG RQZ KDAZ HNQRZ DQG LQIHUDERXW RXUDQG RWHUWA
IOMUHVVILRP XVH RI RXUB HYLEHV WY QHEHWDU 1RUXV VR KDQG®!\ RXUSHWRQDO
IQRWP DARQ IRUWLY SXISRVH DVZ HH SOIQIQ RXUSUYDF\ 3RTF\  3HWRQDDDARQ
1V DOR D FRQGIMRQ R RXUFRQWDFWZ 1M \ RX IRUXV VIR EH DE®I VR GR VR XQBM/\ RX
RSVWR UHFHYH G/ SHYRQDDDARQ LQWH 6 HYLEHY <RX FDQ QG P RUH LQIRWP DMRQ
RQ SHWRQDOVHG UHFRP P HQGDAWRQY RQ RXUB XSSRUAG M

+ UV O OTC 1 W BGIXEQURTOXG C RGIUQPOYIGF GZRGIKGPEG KRENVFIRI

CFXGTWIRI CPF QUGTTEEQD O GFOKPUNQ [ QWDOLGF QP FOIC Y G EQWEEVQU
GZRNIPGF_J GIG CPF Ho QW ZTRKCE] 20N

$, ) HDXUHV
2 XUBHWIFHV IQFOXGH $, HQDE®IG IHDMUHY A5, ) HDIMUHVA WDWKVH IQSXW ONH W W
[P DJHVY DXGIR 1BV YIGHRV GRFXP HONV GDD RURWHUFRQMQWSIRYIGHG E\ \ RX
RUXVHG DW RXUGILHFWRQ AQSXWA VR J HOHUIDM FRQWIQWDQG UIHVSRQVHY EDVHG RQ
WRWH ,QSXW 2 XVBXWA $@QSXW DQG 2 XVBXW Z LOEH WHDWG | RUWH SXISRWH
RI WHVH 7HUP V DV FROWMQW RX VXEP IVWR WH 6 HYEHV DQG DFFRUGIQI ® DQ W KW
DQG CFHQFHV J LDQMG VR XV DQG RE@ DARQV RQ\ RX 1Q UHVSHFVRI FRQWIQW
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VXEP IWHG RUP DGH DYDI@E®IE\ \ RX 1Q WHVH 7HIP VDSSTHV R ,QSXW DQG
2 XVBXW IQFOXGIQI WH TEHQFHV VHARXWQ A5 LT KW <RX * LIDQWB VADERYH : H
FRFWXWH GIVFRWH DQG UMVIIQ , QSXW DQG 2 XVBXW IQ DFFRUGDQFH Z IW RXU
3UYDR\ 3RAR\ b

© KIG1 Z H LW DM FHUBIQ VD HI XDUGVIOR $, ) HDMUHV 2 XVBXW P D QRWEH
UHYLHZ HG LQ DGYDQFH DQG P D EH LQDFFXUDM LOFRP SGWA P IMBIDGIQ) Rr HOWYH
REMFVMRQDE®! LODSSURSUDWM [QIUQI QI XQUXMBE®! XQMEZ I XOXQ IWRUSDUAEXDU
SXSRVHV RUWH VDP H RUMP LOIUMR FRQMQAI HOHUIDMG | RURWHUXVHY R WH
BHUMEHY 2 XVBXW P D DOR FRQWIQ FROMQNQFROUMOWZ (W 6 QDSAYIHZ  DQG
6QDS GRHY QRWHQGRWH DQ FROMQWQFOGHG LQDQ 2 XVBXW | 2 XVBXW

UH HUHQFH LQGIYIGX DY RUWILG SDUAHV IOFOXGIQ) WHLUSURGXFW RUVHYLEHY IMGRHY
QRWP HDQ WH LQGLYIGXDCRUWILG SDUV HQGRUHY 6 QDS RUMDAIH. RUWHVH
SURGXFWDIHD LIDMG Z W 6 QDS b

$, ) HDWUHV DQG 2 XVBXW DUH SURYIGHG DV LV DQG P DGH DYDIDE®I VR \ RX Z WRXW
UHSUMVHQDARQY RUZ DUDQWHV RI DQ NQG Z KHWHUH SUHW RUIP STHG 7KLY

P HDQVWDW RXUXVH RI DQ $, ) HOWUHV DQG 2 XVBXW LV DA RXURZ Q UWN DQG\ RX
VKRX@ QRWHO RQWHP IRUDQ. SXUSRVH IQFCXGIQU VR P DNH GHFIMRQV RUIRU
SURIHWIRQDOP HGIFDO®Y DO LODQFLDO HGXFDWRQDCRURWHUDGYIEH 2 XVBXW DUH
QRWE QDS UHSUIVHOUDMRQY

© KHQXMQJ RXUS, ) HDWUHV XQBW Z HJ LYH RXUSHIP MMRQ \ RX P X\VWORWDQG
P XWQRWENH DQ. DPARQ WDWZ RX@ IHDVRQDE® EH H SHEWG \R b

o XVH,QSXWWDWFRQEIQ RUP DNHXVH Rl DQG RIHLZ IVH FRX@ LHDVRQDE® EH
H SHAWG VR J HOHUDM 2 XVBXW WDWFRQEIQ RUP DNH XVH Rl FROWIQWKDVY RX
GR QRWKDYH SHIP MRQWR XVH Z RX@ YIROW WH WJ KW Rl RWHY RUKDV
RWHLZ IVH EHHQ XQOZ | X@ REVEAQHG b

e YIRDWIDQ VXEP MRQJ XIGHIOHY RURWHUSRIFLHY Z H P DNH DYDIDE® VR \ RX
WDVDSS® R\ RXUXVHRI $, ) HDAUHY RUVXEP DMIRQRI ,QSXW b

o GUHFWS, ) HDWUHVVR J HOHIDW DQ 2 XVBXW LQ IRDMRQRI WHVH 7HP V WH
&RP P XQW * XIGHIDHV RUDQ\ DSSTFDE®! IQMMBIFWDOSIRSHI W KW
FROADFWDOHVMFWRQ RUDSSTFDE®! @Z V RUZ KIFK P LI KWRWHLZ [VH FDXVH
KDWP b

o DOMUREVFXIH RUUHP RYHDQ Z DMUP DN RUGMVEGRVXUH DSSTHG VR 2 XVBXW E\
WHS, ) HDMUHV b

e FIUFXP YHOADQ. VDIHW RUSUYDR\ |HDWUHV VDIHI XDUBY RUP HEKDQMP VIQWH
$, ) HDXWHV b

o XVHRUVKDUH 2 XVBXW WDWZ I@EH XVHG VR WDIQ GHYH®RS RU IQH\WQH P RGHY
VHEHY RURWHUS , WIFKQR®J IHV RU

o P IMHSUHVHOAR XVBXW DVKDYIQ) EHHQKXP DQ J HQHIDWG RURWHLZ VH
J HOHUIDWG Z IMKRXVWIH XVH Rl DUA/LFIDAQME HOFH

6HSDUDW WP VDSSO VR DG $, ) HOWUAV RX XVH WURXJ K RUIQ FRQOHFUWRQ Z W
RXUEXVIQHW 6 HIYIEHY DQG / HQV 6 WGIR IQAMDG RI WRVH VHMRXWDERYH DQG Z 1@
EH GIVS@\ HG VR \ RX 1Q FRQOHFMRQ Z IW \ RXUXVH RI WRVH RWHUS HYEHV b

# UN O OTC PRWWCPF 1 WRIWIWHQO #+( COWIGUO  DGWUGF K CEEQIFCPEG

Y RO QW BGIO UQHSGIXIEG 2TRCE] 2QM]  CPF \GIO UTAEXCPVAQ\I G#+LRGEKIE
RTQFW BJ[ QMW @ #+( GOWGUO G PQVDG CEEWIOVG QT CRRTQRTKOG CPF [ QWU QAR
PQVTGY QP \JGD QUC UQWEG QGHVIW.Y HOEW QT UADURING HITJWD CP IMFI O GPVa

&RQMQAD RGHIDARQ
0 XFK Rl WH FRQMQARQ RXUB HIIEHV LV SURGXFHG E\ XVHY SXEDQAKHY DQG RWHU
WILG SDUAHV : KHWHUWDWFRQMOAWY SRWMG SXETGF® RUVHQASUYDMO WH
FROMOQNY WH VRBI LHVSROUELDNV Rl WH XVHURUHQWN WIDWXEP IWHG LW$ GKRXJ K
6QDS UHVHYHV WH UJ KWR UHYIHZ P RGHUIDW RUUHP RYH DOFRQWMQMKDWDS SHDLY/
RQWH 6 HYFHV Z HGR QRWHYIHZ D@RI W6 R Z H FDQQRWY DQG GR QRWY4
J XDDOWH WDWRWHUXVHY RUMH FROMQANH,  SURYIGH WURXJ K WH 6 HYEHV Z L@
FRP SO Z IW RXU7HP V _&RP P XQIW * XIGHIDHY RURXURWHUWLP V SRAFLHV RU
JXIGHIOHY <RX FDQ UHDG P RUH DERXW6 QDSAY DSSURDFK VR FROWMQAP RGHUDWRQ RQ
RXUB XSSRUNG WM

8 VHY FDQ UHSRUNFRQWQWSURGXFHG B\ RWHWY RURWHWADFFRXQW | RUYIRDMRQ R
RXUTHP V_&RP P XQW * XIGHIOHY RURWHUJ XIGHIDHY DQG SRIFIHY 0 RUA

IQRWP DARQ DERXVKRZ VR HSRUNFRQMQADQG DFFRXQW LV DYDIDE®! RQ RXU
_6XSSRUAS WM

: HKRSH\ RXAIXQGHUMIQG DQ GHFIMRQVZ HP DNH DERXWEFRQMQURUXVHU
DFFRXQW EXWIL \ RX KDYH DG FRP SOIQW RUFRQFHUQV\ RX FDQ XVH WH

VXEP MWRQIRWP  DYDIME®! KHUH RUXVH DYDIDE®! 1Q DSS RSURQV 1 \ RX XVH W1V
SURFHW \ RXUFRP STIQWP XVWEH VXEP IWHG Z IWIQM[ P ROV RI WH UHBIYDOW

GHFIMRQ
8 SRQUHFHLYIQ) DFRP SOIQWZ HZ L@

o HOWUHWH FRP SOIQWY UHYLEZ HG LQ DWP HO QRQ GIMVFUP LODWRU GLOI HOADQG
QRQ DLEMDY P DQQHU
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¢ UHYHUHRXUGHFIMRQU Z H GHWLP LOH RXULQMDCDWHWP HOWZ DV IOFRUHFW

DQG
¢ IQRWP \RXRI RXUGHFMRQDQGRI DQ SRWEIMAHV | RUHGUHW SURP SVD

£ UN O OTC / QUVEGP\GPVQP \J G5 GIXKEGURJQY PGF QTEQPVIQWEF Df QW GIUCPF
Y GFQP VI CXGCP[ EGPVIONIT TALRGPUDHI] QXGT\MI CVEQP\GPV 9 GJ CXG EQP\GPV
O FGIOWQP RQVEKAU CPF RTQEGUUGU K RICEG\I CVCRRN! \Q EQPAGPVQP \J G 5 GTXHEGU

SHVSHAWQ) WH 6 HYLEHV DQG 6 QDSAY 5L KW
$VEHE HHQ\ RX DQG XV 6QDS IVWH RZ QHUR! WH 6 HFHV Z KIEK LQFO(GHV D@
UHDWG ELDQGV Z RUNVRI DXWRUAKLS %4\ RMDYDELY WDW RX DAHP EG®I VRIVE DIH
DQG RWHUSURSURMIY FRQOMQWIHDWUHYV DQG WIFKQR®J\  7KH 6HWIEHVP D DOR
EHFRYHUHG E\ SDMQW RZ QHG E\ 6QDS RUIWD IIDWV IQFOXGIQ) WRVH QAMG DW
777 QDS FRP_ SDWOW

<RX P XVWDOR UHVSHFWE QDSAY WL KW DQG DGKHUH VR WH 6 QCSEKDW/ADOG

2 XIGHIDHY %AW RM9ADOG * XIGHIDHY DQG DQ' RWHUJ XIGHIDHY VXSSRUASDI HV
RU) $4 VSXEQKHG E\ 6Q0S RURXUD LDV 7KDWP HDQV DP RQJ RWHUWIQIV \ RX
P D QRWGR DWP SWR GR HQDE®! RUHQFRXUDJ H DQ RQH HOHWR GR DQ Rl WH
IRERZ IQ) DQG GRIQ) VR P D UHVXENQ XV WP LODWQ) RUVXVSHQGIQU \ RXUDFFHW
VR WH 6 HYLEHV

e« XWHEWQGEQ ®IRV IFRQV XVHUIQWUDFH HBP HQW SURGXFWRUEWDQG BRN
DQG IHHOGHWI QV SKRVRJ UDSKYV YIGHRV RUDQ. RWHUP DMUDY 6 QDS P DNHV
DYDIME®! YIDWH 6 HYEHV H FHSWDV H STEIMD DARZ HG E\ WHVH 7HP V WH

6 QDSFKDW/ADQG * XIGHIDHV %W RMYADOG * XIGHIDHY RURWHUELDQG
JXIGHIDHY SXEQKHG E\ 6QDS RURXUD LADWV

e YIRDW RUIQUQIHB6QDSA RXUD IIDMVARUDQ RWHUWILG SDUVA/ W KW RI
SXEQFIW SUYDR\ FRS\ WKW WDGHP DNV RURWHULQWIGBF\YDOSURSHUV
WKW IQFXGIQI E\ XMQJ WH 6 HYEHV VR VXEP IWGVS®  SRWIFUHDM RU
JHHDM DQ. 1QUQI QI FROMQW

e FRS\ PRGI\ DUFKLYH GRZ QBRDG XS®DG GIVFGRWH GMMEXW VHD GIDVH
W QGIFDM EWRDGFDWSHURWP GVS@. P D\HDYDI@E®! P DNH GHUYDWYHVRI
RURWHLZ IVH XVH WH 6 HIYLEHY RUWH FROWIQWRQ WH 6 HUIEHV RWHUWDQ
WP SRUDY 1BV WDADUH DXVRP DAFD® FDFKHG E\ \ RXUZ HE EURZ VHUIRU
GMVS@ SXUBRVHV DV RWHEZ MHH SUAMOD SHUP WHG IQ WHVH 7THP V DV
RWHLZ IMH H SUHWO SHIP WHMG E\ XVIQZ UMQ) RUDVHQDEGIG E\ WH 6 HEHA
LOMQGHG | XQFWRQDOW

o DWAP SWR DFFHW WH 6 HEHV WURXJ K XQDXWRUMHG WILG SDUNV
DSSTFOMRQV VRIFIWER 1Q FUHGHQADY 1UIRP RIKHUXVHLY RUEX\  VH® UHQWRU
®DVH DFFHW VR \ RXUDFFRXQWD XVHQDP H 6 QDSV RUD | UHQG N

e UHYHWH HQJ IQHHU P DNH XQDXWRUVHG FRSIHV RUGHUYDAYH Z RIWVRI
GHFRP SIB GMVDWHP E®I P RGII\ RUGHFRGH WH 6 HYIFHV IQFGXGIQI DQ.
XQGHOLQJ IGHDRUDORWKP RUDQ FRQWQAQFOGHG WHUIHQ RURWHLZ MH
H WDFVWIMH VRXUFH FRGH RI WH VRIVE DUH Rl WH 6 HIYIEHV Z IWMRXWRXUZ UIMWHQ
SHP MRQ H FHSWR WH H WIQWDQ H FHSWRQ RUTP IMMRQ DSSTHY XQGHUDQ
RSHQ VRXUFH CFHQVH RUDSSTFDE®! @ V

e XWVHDQ WRERWVSIGHU FUZ BU VFUDSHU VFUSWVRIVE DIH RURWHUDXVRP DG
RUVHP LDXVRP DWMG P HDQV SURFHWHV RUIQWUDFHV VR DFFHW VFUDSH H WDFW
RUFRS\ WH 6 HYIFHV IQFXGIQ DQ XVHUGD® FRQMQARURWHUGDVD
FRQMIQHG LQ WH 6 HYIFHV

e XVHRUGHYH®RS DQ WILG SDWV DSSTEDWRQY WDWQMDFWE W WH 6 HYEHV RU
RWHUXVHYWAFRQIMQURUIQI RUP DARQ Z IWRXWRXUZ UMIMQ FRQUHQW

e XVHWHBEHYIFHVIQDZ D WDWERX@ IQMUHH Z I GIMXSWQHI DWH® Dr HFW
RUIQKIEMRWHUXVHY TURP | X@ HQVR 1QJ WH 6 HIYIFHV RUWDWFRX@ GDP DI H
GIMVDEG!I RYHIEEXUGHQ RUIP SDIUWH I XQFWRQIQI RI WH 6 HYEHY

e XS®DG YILXVHY RURWHUP DIFIRXYV FRGH RURWHLZ IVH FRP SURP IVH E\ SDW RU
FLUFXP YHQMWMH VHEXUW Rl WH 6 HYIEHV

o DWP SWR FILFXP YHOADQ FRQMQN IOMUQ) WIFKQTXHVZ HHP S® RU
DWP SVWRR DFFHW DUHDV RUIHDWUHV RI WH 6 HUEHV WDW RX DUH QRW
DXWRUMHG VR DFFHW

e XVHWH 6 HFHV VR FUHDM RUGHYH®S DFRP SHWQ SURGXFWRUVHLYIEH

e WM RUIP S® WDWZ HHQGRUH \ RXUFRQMQW

e SUREH WDQ RUWMNKH YX@HEDELDV Rl RXUS HYEHV RUDQ. M VWP RU
QHZ RWN

e YIRDW DQ DSSTFDEGIOZ RUUHI XOMRQ 1Q FRQOHFWRQ Z IW \ RXUDFFHW \R RU
XVHRI WH 6 HYIFHV RU

e DFFHWRUXVHWH6HYIFHVIQDQ Z D QRWH SUHAMD SHP MG E\ \WHWH
7HP VRURXU&RP P XQIW * XIGHIDHYV

£ UN O OTC 9 GQY P QTEQPVIGNOMQHM G EQPA\GPV HEOWIGU CPF FAPEVKPOMIGU QH
\I G5 GIXHEGU GZEGRV[ QW EQPAGPV 6Q GPUNIG\I G 5 GIXKEGUCPF QU GTW.GIUCTG
RTOGEWG HQO JCTO \JGTG CIG TWAY G PGEF [ QMQHINDY Y J GP [ QMALG QAT
5GIXEGU (CHWG\QEQO RYl Y KO \J GUG TWEUO  TRUAVKR UNMRGPUCP QT

\GIO ROWP QH QW TEEQW ¥
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SHVSHAWQI 2 WHY/ 51 KW

6QDS UMVSHAW WH W KW RI RMHY $QG VR VKRX@\ RX <RX WHHRWHP D QRWKVH
WKH 6 HLEHV RUHQDE®! DQ RQH HOH VR XVH WH 6 HYYEHV 1Q D P DQQHUWDWIRGMWA
RULQNUQJ HVVRP HRQH HOHAY W KW RI SXETFIW SUYDF\  FRS\ W KWWDGHP DIN RU
RWHUIQM@FMDCBIRSHWV W KW:  KHQ\ RX VXEP IMFROMQMR WH 6 HEHY \ RX
DUH VRGO UHVSRQUE®! | RUHQUXUQ) DQG P XVAHQUXUH WD RX RZ Q WDWFRQMQW
RUWDW RX KDYH UHFHLYHG DOOHFHWDY SHP MRQV FODUDQFHY QEHQFHY DQG
DXWRUVDARQV 1Q RUBHUVR VXEP IMIWIR WH 6 HYIEHV IQFOGIQU LI DSSTFDE®! WH
W KWIR P DN\H P HFKDQIEDOUHSURGXPMRQV Rl WH P XMEDCZ RUNY HP ERGIHG 1Q DQ\
VRXQG IHFRWGIQIV Vt QFKUIRQMH DQ FRP SRUMRQVVR D@ FROMQWSXETE®
SHURWP DQ FRP SRMMRQV RUVRXQG UHFRUEIQIV RUDQ. RWHUDSSTFDE®! L) KW
IRUDQ. P XVIF QRWSRYIGHG E\ 6 QDS WDW RX IQFO(GH LQ\ RXUFRQWMQWDQG J LDQW
WH W KW DQG CFHQFHY FROWIQHG LQ WHVH 7HUP VIRUN RXUFRQWQW<RX DOR DJ UHH
WDW RX Z LOQRWKVH RUDWHP SWIR XVH DORWHUXVHUY DFFRXQAH, FHSWDV

SHP IWMG E\ 6QDS RUWD LADMV

6QDS KRQRXWWDGHP DN FRS\ W KWDQG RMHULOWGIFVXDCBURSHW @ V
IQFOGIQI WH' LI MZOD LAHQQIXP & RS\ WJ KV PADQG VENHY UHDVRQDE B WSV VR

H SHEMRXV® P RYHIURP RXUBHWIEHVDQ [QUQI QI P DWUDOMDAZ H EHFRP H
DZDHRI | 6QDS EHFRP HV OZ DUH WDWD XVHUKDY UHSHDWG® QI UQJ HG FRS\ W KW
Z HZ L@ENH HDVRQDEG! WSV Z IWIQ RXUSRZ HUVR VXVSHQG RUWALP LODW WH
XVHUV DFFRXQW, | \ RX EHTHYH WDADQ, WIQJ RQWH 6 HYLEHV LI Q) HV D FRS\ WJ KW
WD RX RZ Q RUFRQWRO SGIDVH UHSRUAMKMQI WH IRUP DFFHVME®! WILRXJ K WLV
MRRO2 U\RX P D 1! D QRWFH Z 1M RXUGHWI QDWG DI HOVB QDS ,QF - $ W

&RS\ W KV$.J HQW WS WHHWE DO 0 RQEED &$ HP DIOFRS\ WJ KW#
VQDS FRP ' RQMKVH WLV HP DICDGGUHW IRUDQ WIQJ RWMHUWDQ LHSRUAQ)

FRS\ UJ KWQI UQI HP HOWDV VIXFK HP DY Z LGEH LI QRUHG 7R UHSRUWARWHUIRWP VR
QI UQ) HP HOWLOFO(GIQ) WDGHP DUN QI UQU HP HOWRQWH 6 HEHY SGDVH XVH WH
VRRODFFHWEGLKHUH 1 \ RX LB D QRWFH Z WX RXU& RS\ W KW J HOWIP X\

o FRQMIQWH SK\ MFDORUHBIFWRQLEF M.J QDWUH RI D SHWRQ DXWRUMHG VR DFWRQ
EHKDO RI WH FRS\ W KWRZ QHU

o IGHOW\ WH FRS\ W KWG Z RINFOIP HG R KDYH EHHQ LI UQI HG

o IGHOW\ WH P DWUDOMDALY FOIP HG VR EH LQIUQI QI RUVR EH WH VXEMFVRI
QI UQJ QI DRAYIW DQG WDWY VR EH UHP RYHG RUDFFHW R Z KIFK IV VR EH
GMDEGG DQG LQIRWP DARQ UHDVRQDE® VX LELHQWIR BMKXV GRFDM WH P DWAUDO

e SURYIGH\ RXUFRQEFWQIRIP DARQ LOFOXGIQJ \ RXUDGGUHW WBISKRQH QXP EHU
DQG DQ HP DICDGGUHW

e SURYIGH D SHWRQDOAMWP HOMMDA RX KDYH DJ RRG | DIV EHTH WDWKH XVH RI
WH P DMUDCQWH P DQQHUFRP SOIQHG RI 1V QRADXWRUMHG E\ WH FRS\ W KW
RZ QHU IW DI HOWVRUWH @7  DQG

e SURYIGH DVWIDMP HQAIMDWKH LQIRUP DVRQ LQ WH QRWIFDARQ IV DFFXUDM DQG
XQGHUSHQDAV RI SHUMU DWW RX DUH DXWRUVHG VR DFWRQ EHKDO Rl WH
FRS\ W KWRZ QHU

£ UNOOTC / OMGUNG] QAQY P QTICXGMI G TH JIMQWIGCP[ EQP\GPV] QWO OVG
CXOHIDIG QP \J G5 GTIXHEGU +H] QMW GEQP\GPVQY PGF D] QD GOPG GUIG Y KO QW/

RGIO KUQP Y GO G \GIO ROG[ QW TEEQAPY H QMGG CP[ IRl Y JKEJ [ QW
DAMG IPHIR! GU[ QN TP\GNEEW BRTORGIY T JW NVWUMPQY

6DIHW

© HW KDUS VR NHHS RXUG HUYLEHV D VDI H S@FH [ RUDEXVHY 96X H FDQAV

J XDUDOWH IW7KDWY Z KHH\ RX FRP HIQ % XMQU WH 6 HIEHV \ RX DJ UHH WDW
\ RX Z |@DAWDDAP HVFRP SO Z W WHVH 7HP V IQFGGIQI RXU&RP P XQIW

* XIGHIOHV DQG DQ. RWMHUSRIFLHY 6 QDS P DNHV DYDIME®! 1Q RUGHUVR P DO WH
VDIHW Rl WH 6 HMEHV

J\RX IDOR FRP SO Z HUHVHYH WH W KWR UHP RYHDQ Rr HQGIQI FROMQW
WP QDM RUTP IWIKH YIMELDV RI \ RXUDFFRXQWDQG UHVBLO GDVD LHDMQJ R\ RXU
DFFRXQWIQ DFFRUBDQFH Z W RXUGDVD UMWIQWRQ SRIFLHY DQG QRN WILG SDUAHY
¥ IOFOGIQ) @F HQIRUFHP HOWY DQG SURYIGH WRVH WILE SDUAHV Z [ GDVD DQG
DQ RWHULQIRWP DARQ HDMQJ VR \ RXUDFFRXQW7KLY VS P D\ EH QHFHWDU \R
SURWFWIMH VDIHW RI RXUXVHY DQG RWHLY VR LQYHVAS DM UHP HG\  DQG HQIRUFH
SRWMQUDOTHLP V YIROMRQY DQG VR GHWIPADQG UVRIYH DO 1LDXG RUVHEXUW
FROFHUOQV

- HDOR FDWH DERXW RXUSK\ IEDOVDIHW DQG Z HEEHQU Z KIGB! XVIQI RXUB HYLEHV
6R GR QRWKVH RXUB HFHVIQDZ D WDWZ RX@ GMADFW RX | LRP REH\ IQ) WD LF
RUVDIHW @Z V ) RUH DP S QHYHUXVH WH 6 HILEHV Z KIG! GUYIQD $ QG QHYHUSXW
\ RXUHO RURWHLY 1O KDUP A/Z D MVAIR FDSWYUH D6 QS RUVR HQU DU H Z W RWHU
6 QDSFKDAHDWUHY

£ UN O OTC 9 GV \QO OvGE QW S GIXHEGU OUUCHE CURQUUDNG DVW/Y G PGGF [ QT
JAR 6JAG6GIO U QN 76Q0 OW Rf ) WEGHRGUCPF QU GT5PCR RQYEIGUEQP\OR
KO RICPVIRHITO GKQP CDQW YQY \Q MEGR \J G5 GTXEGUCPF QU GTWGIUUDHE #PF
PGXGTRW QW UIEMQTQU GIUR JCIO UY [ Y JGP WRI QWIS GIXIEGU
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<RXU$ FFRXQW

7R XVH FHYBLQ 6 HWYIEHV \ RX QHHG VR FUHDWM DQ DFFRXQW<RX DJ UHH VR SURYIGH XV
Z W DFFXUDM FRP SGM DQG XSGDMG IQIRUP DARQ | RUN RXUDFFRXQW( [ FHSWQ
WH XQINHO HYHQAIMDADFWYIW RFFXWY LQ\ RXUDFFRXQUWRXWIGH RI \ RXUFRQARO

\ RX DUH UHVSRQUE® [RUDQ. DFWYIW WDWRFFXWY IQ\ RXUDFFRXQWS R LV 1P SRWEQW
WD RX NHHS \ RXUDFFRXQWHFXWH 2 QHZ Dy VR KHS NHHS \ RXUDFFRXQUWHEXUH LY
VR VHOFVWD VARQU SDWZ RUG WDV RX GRQMXVH IRUDQ RWHUDFFRXQWDQG \R
HQDE®! VZ R | DFVRUDXWHQAEDMRQ | \ RX WION WKDWRP HRQH KDV J DIQHG DFFHW R
\ RXUDFFRXQWS®DVH LP P HGIDWA® UHDFK RXWIR 6 XSSRUNS Q. VRIVE DIHWDWZ H
SURYIGHVR\ RX P D DXVRP DAFD® GRZ QBRDG DQG LOWB@XSJI WDGHY XSGDWV RU
RWHUQHZ [HDXUHV <RX P D\ EH DE®! VR DGMWWWIKHVH DXVRP DAE GRZ QBRDGV
WKURXJ K \ RXUGHYLEHA VWDV <RX DJ UHH QRVWR FUHDWA Dy DFFRXQAIL Z HKDYH
SUHYIRXVO® UHP RYHG RUEDQQHG \ RX RU\ RXUDFFRXQWURP DQ\ RI RXUB HUYEHV
XQBMW Z H FRQVHOARWHLZ IVH

£ UN O OTC - GGR [ QW TEEQW PFGWOHUUDHE CPF LEEWIG 1 Pl WG OP CEEQAPVII
[ QWCTG OVAQTKEF D W MQFQUQ

0 HP RUHV
0 HP RUHV IV RXUSHWRQDOVHG GDVD WRUDI H VHIMEH <RXUFRQMQAIQO0 HP RUHV

P LJ K\EHFRP H XQDYDIDE®! IRUDQ. QXP EHURI UHDVRQV LQFOXGIQU WIQU V @NH DQ
RSHDARQDQ) @FK RUD GHFIMRQ RQ RXUHQG VIR WALP LQDWA\ RXUDFFRXQW6LQFH Z H
FDQMSURP [VH WDV RXUFRQWQWE LODE Dy VEH DYDIME®! Z HUHFRP P HOG NHHSIQU
DVHSDUDW FRS\ Rl FROWQW RX VDYHVR 0 HP RUHV : HP DNH QR SURP IVH WDW

0 HP RUHVZ LGEH DE®! R DFFRP P RGDWA\ RXUSUHFIVH VWRUDD H QHHGY ; H UHVHYH
WH UL KR VAVIWARUD H @P (W IRUO HP RUHV RUVR SURKIEIMFHUBIQWSHVRI
FROMQAIURP EHQ) HIJ IEG IRUXVH Z W 0 HP RUHVDQG Z HP D FKDQJ H WHWH
@ WIRP WP H\R WP H1Q RXUVRGI GFUHMRQ

£ UNOOT / GO QKUKIC RGILQPOXIGF UWQTT G USTXEG K/Y HINDG OMQO CHECH
GPCDNEF  DW MOWECP EQPVIQNLQO GHEOWVIGU 9 GECPPQVI WETCPAGG M VP
/ GO QKAUY KIDG LQTGF HTGXGT G0 GT LQ RNBOUG FQ MBGR C DCEMAR

' DD &KDU HV DQG 0 RELGI 3KRQHV
<RX DUH UHHVSRQME®! IRUDQ. P REL®! FKDU HVWDW RX P D LQFXUIRUXMQI RXU
BHWIEHY 7KLV LQFGXGHY GDV FKDL) HV DQG FKDUW HV IRUP HAWDI IQ) VXFK DV60 6
006 RURWHUP HWDJ Q) SUIRRFRY RUMFKQR®J IHY FRFWYHO A0 HWDIHVA ||
\ RXAH XQUXUH Z KDWMRVH FKDU HVP D EH \ RX VKRX@ DWW\ RXUVHUYLEH SURYIGHU
EHRUH XMQI WH 6 HYIFHV

% SWRYIGIQI XVZ W\ RXUP RELBI SKRQH QXP EHU\ RX DJ UHH DP RQJ RWHUWIQI V
VR UHFHLYH 0 HWDJ HVILRP 6 QDS UHIWG VR WWH 6 HYLEHV LOFOXGIQD DERXW

SURP RARQV Z KHUH Z H KDYH FROVHQARUDV SHP WG E\ @Z  \ RXUDFFRXQWDQG
\ RXUHOMRQWKLS Z WK 6 QDS 7KHVHO HWDI HVP D EH UHFHLYHG HYHQLL \ RXU

P RELB! SKRQH QXP EHULY UH] IMMUHG RQDQ NQGRI A R 1 RW& DB @MWRU

[ QMUDWRQDCHT XLYDBIQW

1\ RX FKDQU H RUGHDPWYDW WH P RELB! SKRQH QXP EHUWDA RX XVHG VR FUHDM DQ
DFFRXQWA RX P X\WWKSGDW \ RXUDFFRXQAIQIRIP DARQ WURXJ K 6 HWQI V' Z WKIQ
KRXW/ VR SUHYHQWKV I URP VHQGIQD P WD HV IQMQGHG IRU\ RX VR VRP HRQH HOH

£ UNOOT 9 GO G WEPF[QM GUD QU CPF OQDHGEJCT GUO( CRRY YJGP
[ QMW GQW FGTXEGU

7KILG 30UV 0 DMUDY DQG 6 HYEHY
&HIBIQBHWIEHVP D GVS@\  LOFOXGH RUP DNH DYDIME®! FROMQWGDD
IQRWP DARQ DSSTFDARQY |HDWUHV RUP DMUDY [ LRP WKILG SDUAHY A7KILG 3DUV
0 DWUDOA  SURYIGH TNV VR FHUBIQ WILG SDUV Z HEVIWAY RUSHUP IVWMH XVHRI
7KWLG 3DV 0 DWUDY RUWILG SDUN VHYIEHV 1Q FRQOHPMRQ Z W WHP 1 \ RX X\H
DQ 7KILG 30UV 0 DWUDE RUWILG SDUV VHUYLEHY P DGH DYDLDE®! WILRXJ K RUIQ
FRQOHPURQ Z IW RXUB HYIEHY LOFOXGIQ) 6 HYLEHV Z H NRIQUD Rr HUZ 1M WH WG
SDW WKH DSSTEDE®! WILG SDUVA/ WP VZ L@ RYHUD WHUUHDMRQWKLS Z WK\ RX
1 HWHUG QDS QRUDQ. RI RXUD [IDWAV 1V UHVSRQUE®! RUIDE® | RUD WILG SDUVAY
WP V RUDFURQV VENHQ XQGHUDQ WILG SDIWA/ VAP V ) XUMHU B\ XMQJ WH
6HUYEHV \ RX DFNQRZ BIGJ H DQG DI UHH WDW6 QDS LV QRAHVSRQOUE®! |RUH] DP 1QLQ)
RUHYDOXDAQ) WH FROMQWDFFXWDR\.  FRP SGMAQHW DYDIDEIDN WP HIDHW
YDIGIW FRS\ W KWFRP SAIDQFH BU DOV GHFHQR  TXDOW RUDQ. RWHUDVSHAVRI
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VXFK 7KLLG 30UV 0 DWAUDE RUWILG SDUV VHUYLEHY RUZ HEMWAY © H GR QRWSURYIGH
DQ DWXUDQFHY RUHQGRUH DQG GR QRADWXP H DQG Z I@ORWKDYH DO CDEL@MW RU
UHVSRQUELDN VR \ RX RUDQ. RWHUSHYRQIRUDQ WILG SDUV VHUYIEHY 7KILG 30UV
0 DWUDA RUWILG SDWV Z HEVWY RUIRUDQ. RWHUP DIMUDY SURGXFW RUVHWYLEHV
Rl WILG SDUAHY 7KLLG 3DV 0 DMUDY WH DYDOEIQN RI WILG SDUNV VHEHY DQG
IO VR RWHUZ HEVIWAV DUH SIRYIGHG VRBIO DV D FRQYHQIHOFH VR \ RX

+# UN O OTC 5PCR KP VIGLRGPUONE HT\I KIF RCTY HBOWNIGU EQP\GPVQT UGTXHEGU
CEEGUUDIG XIC QTH EQPPGEKP Y KO QWI'5 GTXHEGUYARINBOUG O OMG UNTG [ QVTGCF G
\JRF RCY U\GTO U

0 RGI\ 1QU WH 6 HYYIEHV DQG 7KHVH 7HP V
: HAH UHBIQW@MWD P SURYIQD RXUB HYYLEHY DQG FUHDWQI QHZ RQHY DAWH WP H
7KDWP HDQVZ HP D DGG RUUHP RYH [HDMUHV SLRGXFW RUIXQPARQDOAHY RYHU
WP H DQGZHP D DOR VXVSHOG VRS RUWAP LODW WH 6 HYLEHV DORI HWHU : H
P D VENHDGQ Rl WHVH DFURQVDADQ WP H DQGZKHQZ HGR ZHZ LM VR QRW
\ RX EHRUHKDQG ¥ EXVWKLY Z RQMDA D\ VEH SRME®!

7KIVDOR P HDQVZ HP D\ QHHG VR XSGDW WHVH 7HIP VR UH BFWDQ. FKDQU HV\R
RXU6 HWFHV RUKRZ Z HSURYIGHWHP  DvVZ HODV\R FRP SO Z IW ®U DO
UHTXILHP HQW RUIRURWHU®U DCRUVHEXUW UHDVRQV | WRVH FKDQJ HY VR WHVH
7HWP VDUH P DMUDCY. H Z L@BURYIGH\ RX Z IW UHDVRQDE®! DGYDQFH QRWEH XQBIMW/
FKDQJ HV DUH WHT XILHG VRRQHU [RUH DP S®1 DV D UHVX®WRI D FKDQJ H 1Q B DO
UHTXILHP HQW RUZ KHUH Z H DUH OXQFKIQU QHZ 6 HWYLEHV RUIHDWUHY 1 \ RX
FROAQXH VR XVH WH 6 HIYLEHY RQFH WH FKDQI HV FRP HIQR H HFWZ H Z LOVENH
WDWDV\ RXUDFFHSVBQFH

£ UN O OTC 1 W SGIXEQUCTG] QR \Q GX¥GQXGTMO G 9 GO WRFOGVI GG
6GT0 UMD MO G\Q VO G\Q TG NEEVAI GG EJ CPI GUQT HIT QW GT TAOUQPU

THP LODWRQ DQG 6 XVSHMRQ
: KI®I Z HKRSH\ RX UHP DIQ D @HERQU 6 QDSFKDMA\ RX FDQ WP LODW WHVH 7THP V
DADQ WP H L\ RX GR QRWDJ UHH Z MK DQ FKDQJ HVZ H P DNH VR WHVH 7HP V RUIRU
DQ RWHULHDVRQ E\ GHBMQJ \ RXUB QDSFKDADFFRXQWRU LOVRP H FDVHV \WH
DFFRXQADWRFIDMG Z M WH DSSTFDEG! SDUAR! WH 6 HYLEHV\ RX DUH XMQJ

: HP D\ UMAMPWWAP ICDM RUWP SRUDU® VXVSHQG \ RXUDFFHW VR WH 6 HEHV LL
\ RX IDIOR FRP SO Z W WHVH 7HP VV RXU&RP P XQW * XIGHIOHVRUWH OZ IRU
UHDVRQV RXAWGH RI RXUFRQWRORUIRUDG RWMHUUHDVRQ 7KDWP HDQVWKDWE HP D\
WP LODW WHVH 7HUP V VRS SURYIGIQU \ RX Z IW DORUDQ. SDWAR! WH 6 HYIEHV RU
1P SRVH QHZ RUDGGIMRQDAIP W RQ\ RXUDELMN VR XVH RXUS HYYIEHV ) RUH DP S
ZHP D GHDFWYDW \ RXUDFFRXQAGXH VR SIRRQJ HG LODFWYIW DQG Z HP D

UFOIP \ RXUXVHQDP HDADQ. WP HIRUDQ. UHDVRQ $QG Z KIBI Z HEDM VR J LYH\ RX
UHDVRQDE®! QRUWFH EHIRUHKDQG Z H FDQAMJ XDUDQWH WDAQRWEH Z LOEH SRME®! 1Q
DOFILFXP WEQFHV

: KHIHZ H HHVWIFWWUP  LODW RUVXVSHQG \ RXUDFFHW VR WH 6 HYIFHV |RUYIRDWRQ
Rl RXU&RP P XQW * XIGHIDHYV Z HZ L@QRW\ \ RX DQG SWRYIGH DQ RSSRUXQW IRU
\ RX VR DSSHDODV H SOIQHG 1Q RXU0 RGHIDARQ ((QIRUFHP HOWDQG $ SSHDY

H S@IgHU

%H RUH Z H BAMAIEWWMLP LODW RUVXVSHQG \ RXUDFFHW VR WH 6 HUEHV Z H Z LOVENH
LQVR DFFRXQUD@UHBIYDQADFW DQG FILFXP WEQFHY DSSDUHQWUWRP WH LQIRWP DMRQ
DYDIDE®! R XV GHSHQGIQ) RQWH XQGHDIQ UHDVRQ IRUVENQ) WIDWDFURQ ) RU

H DP S®I Ll \ RX YIROW RXU&RP P XQW * XIGHIDHY Z H FRQVGHUWH VHYHUW
IHTXHQR\  DQG P SDFVIRI WH YIRGMRQV DV Z HODV WH IQMOMRQ EHKIQG WH
YIRDMRQ 7KLV Z IQIQIRWP RXUGHFIMRQ Z KHWHUVR UAVIMEWAMUP LODM RUVXVSHQG
\ RXUDFFHW R WH 6 HYIEHV DQG LQ WH HYHOWR! VXVSHOMRQ KRZ ®QJ Z H
VXVSHQG \ RXUDFFHW <RX FDQ QG RXWP RUH DERXWKRZ Z H DWHW DQG VENH
DFVRQ DI DIQWAP LVXVH Rl RXUB HLEHY RQ RXUB XSSRUG [

S5HIDWGOIWRI Z KR WP LODWAY WHVH 7HUP V ERW \ RX DQG 6 QDS FRQWOXH VR EH

ERXQGE\ 6HFMRQY  \RWHH WIQADQ DGGMRQDOMUIP VDQG FRQGIMRQV Z RX@
E\ WHUWP V \XUIMYH DQG Rl WH 7HP V

£ UN O OTC ; QWECP LR W IBI \I G5 GIXEGUQTFABIG [ QU CEEQWPVCOVCP] MO G
CPF HOTCP[ TGOUGP KPENV Rl K QWFQP VUG CP[ EJ CPl GUNQMIGUG6GIO U 9 GECP
TRUWHKEVQT\GIO ROG[ QW TEEGLUNQ I G 5 GTXHEGU HIT\I G TAOUOPU UBVQAVCDQXG

9 JGP YGFQ Y GNRTQXHEG ] QVPQUEG R O QUVEQUGEU OJY GMOUCP QRRUTWPKR] \Q
CRRGONV G FGEKIQP
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,QGHP QW

<RX DU UHH VR WH H WIWSHP MMG E\ @F R LQGHP QI\ GHHQG DQG KRGS

KDUP GMW6BQDS RXUD IADWYV GUUHRVRWY R IEHY WRFNKRGHY HP S@ HHV
CFHQVRY DQG DI HOQW IURP DQG DI DIQWADQ. DQG DAFRP SMIQN FKDU HY FOIP V
GDP DIHV ®WHV FRWY (DELOAHV DQG H SHOHY LOFOGIQ) DMRUOH VAIHHY GXH
VR DUMQI RAWRI RULHOMQJ 1QDQ ZD VR D \ RXUDFFHW VR RUXVH RI WH
BHUMEHV E \ RXUFRQMOWIQFOGIQU QI UQ) HP HOWFDIP V UHDWG VR \ RXU
FROMQW F \ RXUEUHDFK Rl WHVH 7HUP VRUDQ DSSTFDEGI OF RUUHI XOMRQ RU
G \ RXUQH) @ HOFH RUIOWOWRQDCP MFRQGXFW

+# UN O OTC H QWECN GW UQD GFCO A G [ QWY KHEQO RGPLOGWI

" WFOIP HY

: HZ LM KDUG VR NHHS WH 6 HYIEHV XS DQG XQQIQI DQG 1UHH R DQQR\ DQFHY 9w
ZHP D\H QR SURP IVHV DWW H Z LOVXFFHHG

7KH 6 HWMEFHV DUH SURYIGHG ADV IVA DQG AV DYDIME®A DQG VR WH H WIQASHUP IWMG
E\ @Z DQG H FHSWDV WIMMG DERYH Z IWRXWZ DUDQAHV RI DQ. NQG HWHUH SUHW
RUIP STHG IQFGGIQI  1Q SDUAFX@UIP STHG Z DUDQAHY FRQGIMRQV RURWHUWLP V
HOMQJ VR D P HIFKDQWEIDN VOWADFVRY TXDOW  IV@HW |RUD SDIAEX@U
SXUBRVH W TXIHVHQWR P HQVQRQ LQUQI HP HQWRU E DUMQJ ILRP DFRXUHRI
GHDIQJ ,QDGGIMRQ Z KI®I Z H DMAP SWR SURYIGH D J RRG XVHUH SHUHQFH ZHGR
QRWHSUHVHQARUZ DUDQAKDW L WH 6 HYIFHV Z IGDA D\ V EH HOWHD VHEXUH
HURUIUHH RUMP HO 1L WH 6 HYIFHV Z LODA D\ VIXQFWRQ Z IWRXWGHD, V
GIMXSWRQ RUIP SHUHFWRQV RU Il DQ FROMOWRUIQIRUP DARQ\ RX REVHIQ

WURXJ K WH 6 HYYLIFHV Z 1ODQ D\ VEH WP H® RUDFFXUDM

) 7T+H( /% 2) 7+( &28175<: +(5(<28/,9('2(6127%//12: 7+(
(;&/86,2163529, (' )25,1 7+,6 & $86( 7+26( (; &/ 86,216 6+$// 127
$33/<72 7+( (; 7(17352+,%7("

7R WH | XGMAH WIOASHP IMWMG E\ @ 6QDS 6QDS ,QF  DQG RXUD LADWVVENH QR
UHVSRQUELDN DQG DWXP H QR GDELDN IRUDQ. FROMQMKDW RX DORWHUXVHU RUD
WILG SDUNV FUHDWY XSEDGY SRWY VHQGY UHFHIYHV YIHZ V RUMRUHVRQ RU
WURXJ K RXUB HYLEHV DQG \ RX XQGHUAMIQG DQG DI UHH WOV RX P D EH H SRVHG \R
FROMQWMDAP LI KWEH Rr HOVYH LGBU DOP IMBDGIQ)  RURWHLZ IVH LODSSURSUDWM
QRQHRI ZKIFK 6QDS 6QDS ,QF QRURXUD LIDWAV Z LGEH UNVSRQOVE®! IRU

1 RWIQJ LIQWHWH 7HWP V Z IOH FOGH RUTP MWDQ UIHVSRMEIOW ZHP D KDYHWR
UHP RYH FROMOQWL VR UHTXIWHG E\ WH @Z Rl WH FRXQWI Z KHUH\ RX @H

£ UN O OTC 5PCR Y KIM] \QO QG \I G5 GIXKEGU CXCRIDIE\Q [ QW DW/Y GFQPQV
O AVGOP[ RTQO KGUTA CIFIRl SW B[ CPF Y KNPQVDG NCDING HOT CP] EQP\GPVY JIEJ

KIPQUQW T

/P MMRQRI / IDELON
6QDS 6QDS ,QF DQGRXUD LIDMV GILHFVRY R LIFHY WRFNKRGHY HP SB HHV
TEHQVRWY VXSSTHY DQG DI HQW Z I@ORWEH CDE®! IRUDG LQGILHFWIQFIGHQWEO
VSHFLDO FRQVHT XHOMDO SXQMYH RUP XGAS®! GDP DIHY RUDQ. ®WRI SWR IWRU
UHYHOXHV Z KHWHUIQFXUHG GIUHFWD RUIQGILHFV® RUDQ. W RI GD XVH
JRRGZ LGRURWHULOMEQ) LEGI BWHY UHVXGMQ) [LRP D \ RXUXVH RI WH 6 HUIEEHV RU
LQDELDN VR XVHWH 6 HYIEHY E \ RXUDFFHW IR RULQDELDN VIR DFFHW/ WH
BHYIFHV F WHFRQGXFWRUFROMONRI RWHUXVHLY RUWILG SDUAHY RQ RUWIRXI K
WH 6 HYFHY RU G XQDXWRUMHG DFFHW XVH RUDGMUIDARQ RI \ RXUFRQMQW
([ FHSWIR WH H WOQW/SHFLIHG RWMHLZ VH 1Q DQ. RWKHUDSSTEDE®I WP VRI 6 QDS
6QDS ,QF RURXUD LIDWAV 1Q QR HYHOWZ I@BQDS 6QDS ,QF RURXUD LCDWAVA
DJ.J UH) D QDELOW | RUD@FOIP V HDAWQ) VR WH 6 HYEHY H FHHG WH J HDMURI D
i (85 DQG E WHDP RXQW RX SDIG 6QDS LOQWH W P RQWV IRUDQ
6HYIEHY

1 RWIQJ IQWHVH 7HP V RUIRUWH DYRIGDQFH RI GRXEWDQ RWHUWAP VR Z KIFK
\ RX DUH VXEMIFWQ UHVSHRWR| WH SURYIMRQRI 6HYIFHVE\ 6QDS 6QDS ,QF  RURXU
D IIDWV WDOH FOGH RUTP IM6 QDSA 6QDS ,QF A/ RURXUD LADWVACDEIOW IRU D
GHDW RUSHYRQDAQMU DUMQJ 1URP WHIURZ Q UHVSHRWYH LOMOWRUQHI @ HQFH
E IUDXG RUIDXGXBIQWP IMHSUIHVHQEMRQ RU F DQ RWHUIDELDN VR WH H WIQW
WDWXFK CDELDN P D QRWEH H FOXGHG RUTP WG DV D P DMAURI @

) TH(I$: 2) 7T+( &28175<: +(5(<281/,9('2(6127$//2: $1<
/,0,7$7,212) /,$%/,7< 3529, (' )25,1 7+,6 & $86( 7+$7/,0,7$7,21
S0 127$33/<72 7+( (; 7(17 352 +,%7("

)857+(5 127+,1% 1 7+(6( 7(506 $)) (&76 <285 67$78725<5* +76 $6 $
&21680 (5

£ UN O OTC 9 GNO NQW TRCDHK[ HOTCP[\JHRl [ QAFQ RUCPEGUY J GIG[ QWECPPQV
CEEGUUNI G5 GIXKEGU \J Rl UQUGIUFQCPF O] KIUBUTGUANIRI HIQO WO QTRIGF



W GQHOW FGIXEGU 9 JGIGY G CTG MODIG\Q [ QVCPF [ QA OXG U GTGF UQO G NQUU
Y GNO KQW THCDKK] \Q CUGVCD QI ¥

" LVSXW 5HVROMRQ DQG $ LEMDARQ
1\ RX KDYH D FRQFHUD ®M¥ VD! * R DKHDG DQG FROEEVKY LWAMDQG Z HDIGR RXU
EHVAIR UMVROH WH DAXH

6RP HRI RXUSHWIFHVP D\ KDYH DGGIMRQDOMUP V WDWFROWIOQ GLYSX\W LHVROMRQ
SIRYIMRQV XQTXH VR WDW6 HYIEH RUN RXUUHVIGHQR

IV RX DUH XMQJ WH 6 HUNFHY RQ EHKDD RI D EXMQHW  IDIKHUWKDQ |RU\ RXU
SHYRQDOXWH \ RX DQG 6 QDS DI UHH WDWIR WH H WIQASHP WMG E\ @Z DQFDIP V
DQG GIVSXWAV EHVEZ HHQ XV DUMQJ RXWRI RUUIHDWRI VR W(HVH 7HP V RUWH XVH RI
WH6HYIFHV Z IQEH 1QD@ VHWBIG WURXJ K EIQGIQ) DUIEMIDWRQ XQGHUWH/ & .$
$IEIMDWRQ 5X®N Z KIFK DUH LOFRUISRUIDWMG E\ UH HUHOQFH LOR WY FOXWH 7KHWH Z L@
EH ROH DIEMDRU VR EHDSSRIOMG E\ WH/ &,$  WH DUEMDARQ Z LOWINH SOFH 1Q
/ RQGRQ DQG WH DIEIMDARQ Z IQEH FRQGXFWG 1Q ( QI @K 1 \ RX GR QRWZ DMK W

DJ UHH WR WY FOXVH \ RX P XMWORWKVH WH 6 HUYIEHYV

PUNOOT ) GV \QV EY K W B[ QWI CXG C EQO RNIPV &KRWEUY KJ DWRGL
W GIUY KADG UBKIEE \J TOW I CTDRICHQP

([ FOMYH 9HQXH
7R WH H WIQAINDWKHVH 7HIP VDERZ \ RX RUB QDS R LMD @A) DVMRQ LQ D FRXUV
ERW(\ RX DQG 6 QDS DI UHH WDWD@F@IP V DQG GIVSXWV Z KHWHUFRQADFMDCRU
RWHZ MH DUMQI RXWRI RUIHDMQ) VR WH 7HUP VRUWH XVH Rl WH 6 HYIEHV Z L@
EH QA DMG H FOMYHO LQWH FRXUVRI ( Q1 @QG LQWH 8 QMG . LQIGRP  XQBIW
WLV IV SURKIEIWG E\ WH OF VRI WH FRXQWE Z KHIH\ RX UMGH <RX DQG 6 QDS
FROVHQWR WH H FOMYH MUMGIEMRQ Rl WRVH FRXUV

&KRIFHRI / DZ

7KHOZ VR (QIOQGDQG: DENV.J RYHUQWHVH 7HWP VDQG DQ. FOIP VDQG GIVSXWAV
Z KHWHUFRQADFWMRUVRURWHLZ IMH DUMQ) RXWRI RUUIHOMQJ VR WHVH 7HP VRU
WHUVXEMFWP DWHU 7KH FRXUV IQVRP H FRXQWHV P D QRADSS® WH @Z VR
(QUOQGDQG: DBV VRP H GVSXWAY UHDWG VR WHVH 7HP V 1 \ RX UHVIGH IQ RQH
RI WRVH FRXQMHV WH OZ VR \ RXUKRP HFRXQWI P D DSS® VR WRVH GVSX\WMV

6 HYHUDELON

1 DQ SWRYIMRQR! WHWH 7HP VIV IRXQG XQHQI RUFHDE®! WHQ WDWSLRYIMRQ Z L@
EHUHP RYHG I LRP WHVH 7HWP V DQG QRWDr HRVWAKH YDIGIW DQG HQIRUFHDELDW R
DQ UHP DIQQJ SWRYIMRQV

) IQDOTHP V
7KHVH 7HP V IQFOGIQI WH DGGIMRQDOMP VIHHHFHGIQ6HFURQ P DNHXS
WH HOAMH DJ UHHP HQAEHVE HHQ\ RX DQG 6 QDS DQG VXSHWHGH DQ SURU
DJ UHHP HQW 7KHVH 7HP V GR QRAFUHDM RUFRQIHUDQ, W KW VR WILG SDUAHV I
Z HGR QRAHQIRUFH D SURYIMRQ LQ WHVH 7HP V' IWZ I@ORWEH FROVGHUHG D Z DIYHU
Rl RXUWI KW VR HQIRUFH WHVH 7HUP V : H UHVHUYH WKH UL KVIUR WDQV HURXUWI KW
XQGHUWHVH 7HLP V DQG SURYIGH WH 6 HYLEHV XMQI DORWHUHQWN SURYLGHG WDW
HQAV XSKRGVWHVH 7HP VV <RX P D QRAWADQVHUDQ Rl \ RXUWI KW RU
REQ DARQV XQGHUWHVH 7HLP V/ Z IWRXWRXUFRQVHQW: - H UHVHUYH DAL KW QRW
H SUHWMD J LDQMG R\ RX

&RQEFVBY

6QDS Z HBRP HVFRP P HQW TXHWMRQY FRQFHUQV RUVXJJHWRQY <RX FDQ
FRQEFVKY RUJ HWXSSRUAKHUH

1\ RX @H LQWH $ D 3DFLLE UHJ LIRQRULL \ RXUSUQFISDCS@FH RI EXVIGHW LV IQ WH
$ WD 3DFLIE LI IRQ Z KIFK |RUWH SXUSRVHVRI WHVH 7HP VIQFOGHV' $ 1] KDQMEQ
,QGID . \ U\ ] VEQ . D] DNKWEQ 3DNMEQ 7DMNMEQ 7XUNP HOMEQ DQG 8] EHNMEQ
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EXVGRHY QRWQFOXGH $ WP HQID $]HIEDINMQ * HRUW D 5X\WIDQ) HGHUDARQ DQG
XU WHQD

e WHFRP SDQ UHVSROME®! IRUWH 6 HYIFHV V6 QDS * URXS / P IWAG 61QJ DSRWH

%DQFK DQG LY GFDWG LQ 61Q) DSRUH DV 0 DUQD YRXBIYDUG 0 DUQD
9D, ) LODQFIDCR HQMH 7RZ HU - 61Q0 DSRWH 8(17 )& ) 97,
0 $ DG

e DO HHHFHWR 6QDS LQWHWH 7HP VP HDQV6 QDS * WRXS / IP WG
61QJ DSRUH %ADQFK b

2 WHZ IMH WH FRP SDQ UHVSRQUE®! |RUWH 6 HYLEHY RXWMGH WH 8 QMG 6\VIDMY
DQG WH $MD 3DFLLE UHJ IRQ V6 QDS * WRXS / P WG DQG LV GRFDMG LQ WH 8 QWG
. IUGRP DW &RZFIRWEWHHW/ HYHO /RQGRQ (& 0 $/ SQIMG. LQIGRP

5HJ MMUHG FRP SDQ. QXP EHU 9%7, *%
%Q0 RCP[ %QO OW R{ # EXGTVURI Nelo
6 @S ,QF 6 @S IKDW6XS S BV 6 @S KDWEG V. 2 WHU7HP V  3RIFIHV
&DUHHY 6 S AVBFGV6XS S BV $G WIMIQ) 3RIFLHV /DZ (QRUFHP HQW
1Hzv &RP P XQW * XIG 1@DHV 3RMAFDCHG V IE DU &RRNH 3RIA\
3UYDR\ DQG 6 DHW %DQG* XIG IAHY &RRNH 6 HMQJ V
3URP RURQV5XBNV 5HS RIWQIUQJ H° HQW

Snap Inc.

&M HQ @5

2 WHU7HP V  3RIFIHV

3UYDR\ 3RMR

7HP VRI 6 HXYIFH

/DUXDIH| (QJOLVK 8%
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&RPPXQLW\ *XLGHOLQHYV

$VB QDS ZH HP SRZ HUSHRSGI\R H SUHW WHP VHOHV @/H IQWWH P RP HQAGDWD DERX\VWKH Z RIS
DQG KDYH IXQWRIHWHU :  H FUHDWMG WHVH & RP P XQUV * XIGHTHV O @0H Z W RXUFRP P WY HOAR
UAVSHRID KXP DQ UKW R HQFRXUDI H VHO H SUMWWRQ Z KIB! KHSIQJ 6 QDSFKDWAY B\ VDIH

© HZ DQAKHVH J XIGHIHY R EH FEDUDQG HDV. \R XQGHUARIQG $V QRMG LQ RXU7HIP VR 6 HYIEH
\WHVH J XIGHTHV DUH SDWR D 6 QDSFKDIWUY FRQADAZ W 6 QDS DQGWH. P XVWEH IRTZ HG

3 ®DVH VHH RXU7HIP VV Rl 6 HYIEH DQG FKHAN\ RXUGFDODZ V VR P DNH VXUH\ RX DUH RG HQRXIK \R

IRIQ RXUFRP P XQW

1 RWM $ ERXW\6 HYHH + DUP

© KIBI Z H SURKIEMDAFRQMANRUEHKDYIRUWDVWIRDMW RXU& RP P XQW * XIGHIHV Z H DA
HVSHAD® FROFHCHG Z W YIROMRQY \KDVWERVH D UMN R VHYHUH KDUP VR 6 CDSFKDWHY : KHQZ H
IGHQM DFFRXQN HQI DULQ) 1Q VXFK EHKDYIRU Z H QVDE®! \WRVH DFFRXQN * XIGDGFH DERXVWZ KDW
Z H FROUGHUWR EH VHYHUH KDUP DQG KRZ Z H \BINH DPWRQ DI DIQAMAY DYDIDE®! ¥ HDLD 0 RH@

&RP P XQW * XIGHIQHV DSS® R DAXVHY DQG DAFRQMOW
7 KHVH I XIGHIHV DSSO \R DOFRQMNDQG DOB QDSFKDWHLY 7 KLY LQFGGHY XVHLCDP HY DOG GVSD)\

“QDP HV \M WIP DIHV VIGHRV JHQHDIYH$, @GNV RUDWBFKP HOW HP R / HQUHV DQG RKHU
FUHDIYH WWRY DQG DQEHKDYIRURQ 6 CDSFKDW

6 QDS RIHW JHQHIDWH $, 1HDWUHY WURXIK RUVHYIEHY : H P SBP HQWDIHI XDUBY G-I GHG R
KHS NHHS JHQHIDIYH $, FROMQAQ @CH Z M RXU&RP P XQW* XIGHIHY : H DOR H SHAW

6 QDSFKDWHY \R XVH $, UAVSRQVE® : H UVHLYH \WH W KVWR \BNH DSSURSUDW HQIRIFHP HOADRIRQ
DJ DIQMDFFRXQN WDWKVH $, R YIRDWM RXU&RP P XQW* XIGHTHV RUDEXVH RXUS$ , SURGXFW

7 KLV FDQIQFOIGH \WUP IQDMRQ R DQ DFFRXQW

,Q DEAMRQWR RXU&RP P XQW * XIGHIHV DGYHMYHLY DQG P HAD SDUGHY P XWWRP SO Z WK
IXUKHUI XIGHEHY ) RUH DP S®! \WHUFRQMONP X\MNEH DFFXUDM DQG Z KHUH DSSURSUDM
IDPWFKHANHG ' HYHBSHLY DUH DOR VXEMPVWIR DEGMRCDAX BN

© HYH RIEHG KHUH DQG IQ RXUZHIP V Rl 6 HYIEH VSHALLE KBV IRUFRQMQAKDW SURKIEMG RQ
6 QDSFKDW:  H Z RUN VR HQUXUH \WHVH LX®N DUH DSSTHG FROMMQ® : KHQDSSOIQ) WHP  ZH
\DINH LOR DFFRXQMAKH CDUMUH R \WH FROMOMQFOAQ) Z KHKHUWW QHZ VZ RWA  IDRMDODQG
UHDWAV \IR D P DWHUR SROMFDO VRADO RUHGXFDMRQDOYDOH $ GAMRQDOFRQM VWERXVWKRZ ZH

P RGHUDW FRQMQADQG HQJRUFH RXUSRTFIHV IV DYDIOE®I KHMH :  H DOR SURYIGH G\ \R P RUA
GHBIBIG LQRUP DIRQ DERXVRXUE RP P XQW * XIGHIHV 1Q HDFK Rl \WH VHPURQY EHBZ

© H Z D6 QDSFKDWR EH D VDIH DQG SRMYH H SHUHQFH IRUHYHY RQH : H UAVHYH WH W KWR
GHAGH DWRXUVRBI QVFUAMIRQ Z KDWFRQMQNRUEHKDYIRUYIRDW \WH VSILMR RXUXGBN : KIBIZ H
KDYH WH W KWR UHYLHZ P RGHIDM RUUHP RYHDQ. FROMQAVURP RXUSOMRP  Z H GR QRW
SURDAIYHD UHYLLZ D@R W:  H FDQQRW XDUDQAH WDWRKHUXVHY Z LOFRP SO Z W RXU

&RP P XQW * XIGHTHY RUKDWRXUSOMRP Z1OEH IUHH R YIRDMQ FROMQWV: HVWIRQI O
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HQFRXUDJ H 6 QDSFKDWAY \R UHSRWDQ. FROMQAKDWP D EH YIRDMQI VR \KDWRXUWDP V/ FDQ
UHYLHZ DQG \BINH DSSURSUDW DRURQ

&RP P XQW * XIGHIOHV
DSSO R DOFRQMANDQG EHKDYIRURQ 6 QDSFKDW SOMRUP  DQG SURGXFW  DQG FRYHUWH IRGZ 1QJ
\RSIEV

6 H XDO& RQMQW
”: HSURKIEMDQ DRI \KDWQYROHV VH XDCH SGMIMRQ RUDEXVH R D P IQRU IQFOGQ)

VKDUQ) FKI@ VH XDOH SBAMIMRQ RUDEXVH P DUHY  JURRP 1Q) - RUVH, XDCH \RWIRQ
VH \RMRQ  RUWH VH XDO DIRQR FKIGUHQ :  H UHSRWWDQIGHQMHG IQABGFHV Rl FKIG
VH XDCH SBABMRQ\R DXWWRUIMAV LOFOGQ) DWHP SW R HQJ DIH 1Q VXFK FRQGXPWL HYHU
SRAWWDYH VHQG IRZ DG GMUEX\WW RUDVN IRUQXGH RUVH XD® H STEWFRQMONQYROILQ)
DQ RHXQGHUWHDIHR WLV IQFOGHV VHQEQ) RUVDYIQJ VXK [P DIHV R \ RXAWHD
© HSIRKIEMBURP RIQJ GMUEX\ZY RUVKDUQ SRR UDSKIE FRQMQADV Z HODV
FRP P HUADCDRYIMAY \WDWIHDWM \R SRURJUDSK\ RUVH, XDAQMDPURQY  Z KHWHURQIDH RU
RIGH
YHDWWHHAQ) DQG RNHUGHSIEMRQY R QXAW 1Q QRQ VH XDAFRQM W DUH J HQHID®
SHUP WG

% HDWDO RH@

7KUDN 9IRGIQFH  +DWP
( QFRXUJLQ) RUHQIDILQ] 1Q YIRBIQNRUGDQI HURXV EHKDYIRULY SURKIEMMG 1 HYHUIQUP IGDWM
RUNUHDMQWR KDUP D SHYRQ D JURXS Rl SHRSGI RUVRP HRQHIV SURSHUW
&RQMOAGHSIFIY J UDWIMRXY RUJ UDSKIF YIRBIGFH LQFOAQ) DQP DADEXVH IV CRAD@Z HG
© HGRQVWD@®Z \WH JRULIEEDIRQ R VHOKDP  IQFOGQ) WH SURP RIRQ R VHD IQMW
VXIFIGH RUHDUQ) GVREHY

¥ HOWD O RH@

+ DM XO&ROMQN7HURUVP  9LRGIQN [ WHP VP
" 7HURIMAR DQ] DIRQY YIRBIQAH WHP MV DQG KDW J URXSV DUH SURKIELMG IURP XMIQJ RXU

SOWRP : H KDYH QR \RBIUDGFH | RUFRQMQAKDWDGYRFDWY RUDGYDQFHY WURIAP RU
YIRBIQW WP VP
+ DWW \VSHHRK RUFRQIMQAKDWGEHP HDQV GHDP HV RUSURP RIMV GVFUP I[CDMIRQ RUYIRBIFH
RQWH EDWY R WDFH FRBU FDWM HWQFW CDIRQDARWIQ WHDIIRQ VH, XDORIHQBMRQ
JHQGHU JHQGHUIGHQW GVDELDV RUYHWUDQ WYY P P LJUDMRQ VANV VRAR HARQRP IE
AWV DIH Z HIKWRUSUHI QDGR \ADARY LV SURKIENMG

¥ HDWD0 RH@

+ DIDWP HQW  9%X@LQJ
" HSURKIEMEX®IQ) RUKDIDWP HOAR DQ NGQG 1 VRP HRQH EGFNWV\ RX \RX P D\ QRW
FRODPAWKHP [URP DQRWHUG QDSFKDWDFFRXQW
6 KDUQJ [P DIHVR D SHYRQIQD SUYDM VSDFH2  ONHD EDWURRP  EHGURRP  BFANHU
URRP  RUP HAFDODAMV2  Z MRXVWKHUNQRZ ®IGI H DQG FRQVHQAY SURKIEMWNG DV IV
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VKDUQJ DQRNHUSHYRQV SUYDWM LQIRUP DIRQ Z WRXWKHUNQRZ BIG) H DQG FRQVHQAWRUIRU
\WH SXUBRVH R KDUDWP HQWLH 2GR [ LU’
| VRP HRQH LV GHSIPWG IQ\ RXUS QDS DQG DVNV\ RX VR UHP RYH IWS®DVH GR 5 HVSHRWKH
SUYDR WKW R RKHY
3 ®DVH DOR GR QRADUDW DQRWHUB QDSFKDWHMUE\ DEXVIQ) RXUBHSRMZQY P HRKDQWP V/
VXFK DV IQMQIRCD® UHSRMZ) FROMOAKDW SHUIP ME®!

¥ HOWDO RH@

@B DCRUS HI XOWG $ P LW
' RQKVH 6 CDSFKDVIR VHQG RUSRWWRQIMQAKDW @1 DAQ\ RXUMUMARWRQ RUIRUDQ
LU DCORYW 7 KLY IQFOIGHY SURP RIY IDFALOBMG)  RUSDMFSDIZY 1Q FUP LQDCDRRYIW
VXFK DVEX\ IQ) VHE H FKDQIIQ) RUIDAMEMZ) VDBV R (@ DARUUHI XOWG GXIV
FRQADEDQG RUZ HDSRQV ,\WDOR IGFOIGHV SURP R RUIDAIMIMY) DQ [RP R H SEAMRQ
IQFOGQ) VH WDIENQ) OERUMDIENQ) RURKHUKXP DQWADIIENQY
© H SURKIEMWH LU DOSURP RIRQ R UHI XOWMG J RRGV RUIQGXAWWIHY [QFOIGQ) XCDXWRU HG
SURP RIRQR! JDP EQQ) \WEDFFR RUYDSH SURGXPW  DQG DBRKRO

¥ HOWD O RH@

+DUWP IXO DOHRU' HFHSWYH 3 IDPWEHY
© H SIRKIEMY/SUHDAQ) 1DOH IQIRUP DURQ WDWDXVHV KDUP RULV P DIFIRXV VXFK DV
GHQ [ \WH H MMQPH R A I HYHQW XQUXEWBIQIDMG P HAFDCFOIP V- XQGHWP 1QQ) \WH
LOMI UMW R FIYIE SURFHWHY RUP DQISXOMZI FROMQANRUIDOH RUP MBDAQ) SXISRVHV
Z KHWHUKURXI K J HQHIDWYH $, RUKIURXI K GHPHS\IYH HAM)
© H SIRKIEMBUHMOEQ) \R EH VRP HRQH RUVRP HWIQ)  \WDW RXIH CRVRUDWHP SUQY \R
GHPHYH SHRS®I DERXWZ KR\ RX DU 7KLY IQFOIGHV [P SHYRQDUQY \ RXUIUHQGY FHBEUMHV
SXETF ILIXUHV EWDQEY RURKHUSHRSG! RURW DQLJ DURQY |RUKDUP IXOQRQ VDMUEDO
SXIBRVHV
© HSUWRKIEMYSDP  IQFXAQ) SD\ IRUIRTRZ HUSURP RIRQV RURKHUIRTRZ HUJURZ \K
VFKHP HV \WH SURP RURQ R VSDP  DSSTFDMRQY RUWH SURP RIRQR! P XGBIYHCP DUNHMZY
RUS\ P IG VFKHP HV
© H SURKIEMWUDXG DQG RKHUGHFHSWH SUDPWFHV LQFOAQ) XQAVFBVHG SDIG RUVSRQRUHG
FROMQAMKH SURP RIRQR! 1UDXGXGIQN RRGY RUVHYIEHY RUJHWIEK TXIEN VFKHP HV RU
[P MM 6 QDSFKDWRUG QDS ,GF

¥ HOWDO0 RH@

QRWP DARQDQG4  $

+RZ FDQ. IHSRWWRP HKIQ)"

<RX FDQ D@ D\ V VXEP IMD UHSRWWR RXUVDIHW \WDP V XVIQJ RXUIQ DSS UHSRWY [HDUWMUHY RUE\
FRP SOMQI KLY IRP  Z KIFK DABZ V\ RX R UHSRWAD FRQFHUD Z KHWHU\ RX KDYH D 6 QDSFKDW
DFFRXQARUCRW:  H UHYLHZ \KHVH UHSRUWV \R GHWMUP 1QH YIRDMRQY R \KHVH J XIGHTHY

. KDWKDSSHQV I , IROW WH & RP P XQW * XICHTHV"
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1 \ RX YIRDW WHVH &RP P XQW * XIGHICHV ZHP D\ UHP RYH WH RIHQAQ) FROMQMMUP ICDM RU
@ MWH YIMELDV R \ RUDFFRXQADQG RUQRM ©Z HIRUFHP HOW2 XUSRTR IV \R UHHU

LQRWP DIRQ\R OZ HQRUFHP HONSRWQID® IQFBEQ] UHBIYDQNFRQMONDQG RNHUDFFRXQAEDID
Z KHQZ H EHTHYH DRIW SRVHV DQ P P ICHQAKUHDWR KXP DQ@H | \ RXUDFFRXQAY GVDEBIG IRU

YIROMQY \WHVH J XIGHTHV \ RX DUH QRADTBRZ HG \R XVH 6 QDSFKDWDJ DIQ Z IKRXWRXUSHUP MRQ

' R\ RX FROMGHURII SOWRP EHKDYIRY

6 QDS UHVHYHV WH W KWR UHP RYH RUHMMEVWDFFRXQADFFHW IRUXVHY Z KRP Z H KDYH UHDVRQ W
EHDHYH 1Q RXUVR®! GVFUHIRQ SRVH D GDQIHUWMR RKHY RQRURII R 6 QDSFKDW( [ DP SBV IQFOGH
FRMEWGVH RIHQGHY GDGHY R WURIMARJ DQ] DIRQY LQAYIGKDY Z KR IQFMM YIRBIGFH RU
SHSHRDM VHYHUH KDUP V DI DIQAMRKHY RUEHKDYIRUWDVZ H EHOHYH SRVHV D \WUHDWR KXP DQ
@QH ,QHYDODWY VXFK EHKDYIRU ZH P D\ FROMGHUIXICDGQRH IIRP RKHUVRXUFHV VXFK DV VXEMPW
P DWMUH SHW RUDZ HQIRIFHP HQMQ GHWMUP LQQ) Z KHWHUR UHP RYH RUUHMEVWDFFRXQUDFFHW

. KHHFDQ. IIQGP RHIQRP
3 ®DVH YIMWRXUB DI HIV & HOMUIRUP RUH LQIRUP DMRQ DERXW/DIHW DQG Z HOEHQ) RQ 6 CDSFKDW
7KHMH \ RXIQG GHABIGIG IQAKRIRQY RQ P DQDIIQ) \ RXUS QDSFKDWH SHUHQFH LQFOIGQ] \INQJ

DRURQV @\H XS \ RXUSWYDR. VHWIQIV FKRRVIQJ Z KR FDQ VHH \ RXUFRQMQOIVDQG EGFNQJ
RWHUXVHY

>([SODLQHUV@

BH[XDO &RQWHQW

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SCDMG ) HELXDU

2 YHU/LHZ

© HANYH \R SURMPG CDSFKDWHLY [URP - XQURTFMG VH XDOFRQMOARUDEXVH 2 XUSRIFHV SURKIEW
VH XDOH SRAMMRQR DQ NQG + LQFOQQ) WH VH XDOH SBAMMRQ R FKIGUHQ :  H DOR SURKLEIW
VH XDCKDUDWP HOADQG VKDUQ)  SURP RIY  RUGMMEXWQY) VH XD H STAWRQMONDQG FRQGXFW
IQFOAQ) SRURIWDSK!  VH XDOXAW RURIHWY Rl VH XDOMHWYIEHV

. KDW RX VKRX@ H SHFW
: HSLR([EIV\WI—HR((RZI_QJ WH XDXKDWP V

$Q DR WDWOQYROHY VH, XDOH SERMMRQ RUDEXVH Rl D P IQRU IQFOIAQ) VKDUQ) FKIG

VH XDOH SERMIAMRQ RUDEXVH [P DIHY  JURRP 1Q) IRUVH] XDCBXISRVHY VH XDCH \RWMIRQ
VH \RMRQ  DWHP SW\R SHWXDGH WIEN RUFRHUFH D P IQRUZ W \WH IQMQAR VH XDO

DEXVH RUH SBABMRQ DIWP SW\R GIYHU H IHDURUVKDP H\R NHHS D P IQRUMBIQADERXW
RQRQ) H SBRMMRQ RUKH VH XDO DIRQ R FKIGUHQ 1 HYHUSRWWDYH VHQG IRZ DG
QVWEX\M RUDWN IRUQXGH RUVH XD® H STEAWFRQMQONQYRIIQ) DQ RQH XQGHUWH DUH R
KLY IQFOGHV VHQAQ) RUVDYIQ) VXK [P DIHV R\ RXAWHD : H UHSRWDQ. FKIG VH XDO
H SGAMRQ \KDWZ HIYH IGHQMHG IQFOIGQ) DWHP SW\R HQJ DI H LQ VXFK FRQGXPWAR WH


https://values.snap.com/safety/safety-center
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DSSURSUDWM DXWRUIMAV IQFOAQ) WH S 6 1 DURQDCR HQMUIRUO MQ) DQG ( [ SBIWG
KO 1&0 (& Q@H Z W ®U DOMHTXIHP HQN

$Q FRP P XQEDURQ RUEHKDYIRUKDWDIWP SW \R SHWXDGH WEN RUFRHUFH D P IQRUZ WK
\WH LOMQNR VH XDODEXVH RUH SBAMIMRQ RUZ KIEK GIYHUDI HV IHDURUVKDP H\R NHHS D
P ICRUMBIQV

$ CXOWH XDOH SBMMRQ $ QRNHUIRWP VR VH XDCH SBAMMRQ IQFOAQ] VH WDIILENQ]
VH \RWIRQ DQG GHRHSWH VH XDOSWDAIFHY IQFGGEQ) HIRW R FRHUFH RUHQIFH XVHY R
SURYIGH QXGHV

3URGXAIQ) VKDUQ) RUKUHDWIQQ) R VKDUH GRQ FROVHQVXDAQUP DM 1P DIHY

1&,, ++IQFOAQ) VH XDOSKRRY RUYIGHRV \BNHQ RUVKDUHG Z MWRXSHIP MRQ DV Z HODV
SUHYHQIH SRUY RUEHKDYIRUWDWRUHDWIQY \R VKDUH H SBIWRUH] SRVH IQAYIGXDOY]

LQIP DN IP DIHV RUYIGHRV Z MRXVKHUFRQHQW

$@RP VR VH XDKDIDWP HQA7KLY P D\ IGFOGH P DNQJ XQZ DQMG DGYDQRHV VKDUKQ
JUDSKIE DQG XQURTFMMG FROMONVRUVHQEQ) REVFHQH UHTXHVW RUVH XDAQYIMIMRQY \R
RWHUXVHY

3URP RIY GMIEXW RUVKDUQJ SRURIUDSKIE FROMOMCFOAQ) SKRRV YIGHRY RU
HYHQ KLIK® UHDQAF DQP DIRQ GLDZ IQ1V RURKHUUHQGHUIQIV R H STAVWWH DFW RU
QXQW Z KHUH \WH SUP DU IQIMQIRQ LY VH XDADURXVDO

2 IHY RUVRTFMMRQ R VH XDOHWYIEHV Z KHKMHUSDIG RUXQSDIG  IQFOIAQ) ERW RIIEH
VHYIFHV VXFK DV IRUH DP S HIRWE P DWDIH DQG RQEH H SHIHGRHV VIXFK DV IRU
H DP S®I RIHUQ) VH XDOFKDWRUYIGHR VHYIEHV

: HGRD@Z IRUQRQ VH XDOXAW 1Q FHIMIQ FROM W VXFK DV EDWWHAQ) P HAEFDO
SURFHGXUHV DQG RKHUMP [DUGHSIEMRQY

7DNHDZ D\

: H SURKIEMYH XDCH SBMIMRQ DQG VH XD® H STAWFRQMQAR DQ. NQG 1 HYHUSRWWDYH VHQG
IRZ DG GVUEXW RUDWN IRUQXGH RUVH XD® H STAVWRQMQAQYROIQ) DQ RQH XQGHUWH DIHR
\KLY LQFOGHY VHQEQI RUVDYIQI VXK [P DIHV R \ RXWHD : H UHSRUNAKLES VH XDCH SBAIMRQ
\R \WH DSSURSUDW DX\MRUMA 1Q @QH Z W B DAHTXIUHP HQW : H Z DQUKVHY \R IHHO/DIH DQG
FRP IRWBE®! XMQJ 6 QDS 1 \ RX HYHUIHHOXQUDIH GR QRWKHVIVBAM \R UHDFK. RXVWR GFDODZ
HQIRUFHP HQML DSS@FDEG! DQG EGFN RIHQAQI XVHY : HDOR HQFRXUDIH \ RX \R UHSRUYIROW
FROMQARUDFFRXQN \R 6 QDSFKDVW/R Z H FDQ INH DSSURSUDW DPURQ

KUHDWROHKHQFH +DUP

&RP P XQW* XIGHIHV ( [ SOIQHUE HUHV
8 SCDMG ) HELXDY

2 YHYYHZ
7KHVDIHW DQG Z HOEHQJ R RXUFRP P XQW LV D RS SURUMWY DWW QDSFKDWDQG Z H \BNH DO

IOADQFHV R WUDW YIRBIGFH DQGKDWP VHIRXVD : H GR QRADRZ. FROMQARDWAQFRXUDI HY
\WUHDIMQY RUJUDSKIFD@® GHSIFW YIRBIQNRUGDQI HURXY EHKDYIRU RUFRQMQAKDA GULHY RU
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HQFRXWDIHY VHOKDWP P P ICHQAKUHDW R KXP DQ @H DQG VDIHW P D\ EH LHHHUHG \R ©@Z
HQARUHP HQV

: KIBI RAUSRIFHY DQG P RGHIDIRQ SUIDPWFHY KHS R HQVXUH RXUSOMRIP 1V VDIH IRUDOXVHY Z H
DOR SURDRAIYHD LOYHVNQ IHDWUHY DQG UHVRXUFHY \R KHS VXSSRWKH Z HOEHIQ) R RXU
FRP P XQW :  HHQFRXUDIH 6 QDSFKDNAY IR UHSRWWARQMQAKDWQEFDWY VHD KDUP RUHP RIRQDO
QWHW VR WDVWRXUWDP V/ FDQ VHQG UAVRXUFHV Z KIFK P D\ EH KHSIXO DQG SRIMQID® DBW

HP HJHQR KHDGK UMVSRQGHY

. KDW RX VKRX@ H SHFW

2 XU&RP P XQW * XIGHIDHV WD \R\KUHDWV YIRBIGFH DQGKDWP UH®PWD FRP P W HQAR
UHP RYIQJ FROMQAKDWKQGHUP IQHV RXUFRP P XQUM VDIHW Z KIGI DOR EHQI DWHQYH \R XU HQW
H SUMWIRQV R GMIHW RQ RXUSOMRP

7R SURP RM VDIHW \WH IRTZ IQ) 1V SURKIEIWG RQ 6 QDSFKDW
* GULFDWRQR VHDKDP  IQFOXAQ] \WH SURP RIRQR! VHD LMY VHD P XWDMRQ VXIFIGH RU
HDI GVREGHY
( FRAINIQ) RUHQIDJIQ] 1Q YIRBIQARUWWUHDWIQQ] EHKDYIRU ICFEAQ) DQ FRQMQW
H SUMWQI DQ IQMQNRQ VR FDXVH VHURXV SK\ VEDCRUHP RIRCDCKDUP \R D SHYRQ D
JURXS R SHRS®I RUGDP DI H R \WHUSURSHWY :  KHUH FROMONQAFDMY D FUHAE® DQG
IP P LQHQANUHDVWR KXP DQ @H RUVDIHIWV RXUWDP VP D\ DBIWWDZ HQRUFHP HQWDI HGFLHV
ZKRP D\ EH SRVMRQHG \R IOMYHH
9 1] LOQM DPYIW 7KLY LQFGGHY FRRECDMG HIRW \R LOIP [GDW RUMINH SK\ EDCDRURQ
DI DIQMIQAYIGXDY RUFRP P XQUIV RXAMGH SURSHUGU DOSURFHW
( FRXUDIIQ) RUHQIDIIQ) 1Q GDQIHUIRXY EHKDYIRU 7 KLY IQFGGHY HQIDIIQ) LQ DRV
QHO \R EH [P MIAMG \KDWARX@ BDG R VHURXY KDIP  VXFK DV KLIK UMN FKDEBIQI HV
UHANBMWY GUMQ) RURKHUEHKDYIRUWDVWERVHY D UN\R SXETE VDIHW
&RQMOAKDA GULIHY RUUMNY ICAMY)  YIRBIQARUKDUP [XCEHKDYIRUWRZ DG SHRS®I RU
DQP DY
6QDSV R JUDWIWRXV RUJWDSKIE YIRBIQFH IQFOAQ) DQP DADEXVH

© KHUH XVHY UHSRWARQMQAKDWOREEDWY D UN R VHDKDUP  RXUWDP V UHYILZ \KHVH UHSRUW
Z W DQH\ H \RZ DG SIRYIAQ) KHGIXAHVRXUFHY DG SRMQID® IGHOM 1Q) RSSRUNMQUEAV IRU
HP HUHQR. VHYIEHV \R IQMYHCH Z KHUH SRME®! $ GAMRCDAQRUP DIRQ DERXWRXUVDIHW
UHVRXUFHV IV DYDIDE®I RQRXU3 UWYDR\. 6DIHW  3RTR +XE

7R IXUNHUVXSSRWWH Z HOEHCQI R RXUFRP P XQW RXU+ HUIH ) RU<RX SRUBCKHSV \R VXUDFH
UHVRXUFHV IURP H SHWBFD@ HG SDUIFHLY/ Z KHQ XVHY VHDURK [RUFHUBIQ RSIEV UHDWG R P HQEIO
KHDAK! D IHW GHSUHWIRQ WIHW  VXIFIGDOKRXIKW JUH DQG EX@IQ)

7DNHDZ D\
2 XUDSSURDFK W UHVSRQEQJ W \WUHDW YIRBICHH DQG KDUWP DUH \IABUHG VR WH VWMDMROQ © KHQ IW
FRP HV \R \WUHDW \R RCHVHD RXUWDP V Z RINWR IGHQM  WH EHVWP HDQV RI VXSSRWAYID VDIHW
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https://help.snapchat.com/hc/articles/7012332426900?utm_source=web&utm_medium=web_snap&utm_campaign=cg&lang=en-US

UHVRXUFHY © KHUH RKHY DUH XQGHUMIUHDWZ H VWYH |RUVDIH RXWRP HV ERW WIURXJ K \KWH

HQRUFHP HOAR RXUSRTFAHV DQG Z KHUIH GHFHWDL  1Q FRMERIMRQ Z W OZ HQARUFHP HQW
' RIQJ RXUSDWWR VXSSRWKH VDIHW DQG Z HOEHIQJ R RXUFRP P XQUWV IV D \RS SURUMY DFURW RXU
FRP SDQ

+DWHIXO & RFDWJHRQW V L BDAH Y ([(WUHPLVP

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SCDMG ) HELXDU

2 YHYLHZ

+ DM XCFRQMQNDQG DRRYMA \WDVWXSSRWIMURIVP  RUYIRBIQAV WHP VP KDYH QR SOFH RQ

6 QDSFKDW2 XUSRTFHV RSHIDW R FUHDM DQ HQYLLRGP HQAKDW/XSSRW DQG SURUMY HV \KH VDIHW
DQGZ HOEHQ) R 6 CDSFKDWAY DQG R SURMPWARP P XQUEAV IURP YIRBIGRH DQG GVAUP [QDVRQ

VW CHYHUDFFHSWE®! R HQJ DI H 1Q KDWEXAHRQGXAMQFAAQ) WH XVH R KDW VSHHRK RUKDW
W P ERY $ AWV WDW/XSSRWRUDGYRFDW IRUDFW R WURIMP - RUYIRBIQAVH WHP VP DUH
VP [OW SURKIEMWAG DQG Il Z DUDQMG P D EH BHSRUMG \R @Z HQRUFHP HQWV

7R KHS HQVXUH WHVH SRTFHV DUH HQJRUHG UMVSRQUE® RXUWDP V FRQUXOYKH H SHWYH DQG
ZRIWR FAYIOW KW RUDQ] DARQY KXP DQUIKW H SHW ©Z HIRWFHP HOAWHQAHY 1* 2V DQG
VDIHW DGYRFDWA : H DUH URX\ICHO GDWIQ)  DQG Z LOFDIEUDW Z KHHYHUGHRFHWDY \R KHS
HQVXUH WDWRXUSURGXFW DQG SRIFHV I XQRIRQ R NHHS 6 QDSFKDWHY VDIH 7RKHS XV ZH
HQFRXUDI H XVHY \R SURP S\ UHSRWWDQ. KDIM XCFRQMQNRUDPIYIW WDWP D\ YIRDW RXUSRTEHV

DI DIQMMURIMP  DQG YIRBIQWH WHP VP

: KDW RX VKRX@ H SHFW

6 QDSFKDWHLY VKRX@ | HHOVDIH DQG UHVSHRAMG Z KHQ XMIQ) RXUSURGXFW 2 XUSRTFLHV DI DIQA

KDWM XCFRQMQ/MSURKLIEWVYNH |RTZ LQJ

7 7HURIMARUDQ] DIRQY YIRBIQA WHP MV DQG KDWM JURXSV 7 KHVH HQMA DUH SURKIEMG

IRP XWVIQ) RXUSOMRP :  H KDYH CR \RBUDGFH | RUFRQAMQAKDWDGYRFDW RUDGYDQFHV
YIRBIQAW WHP VP RUMURUMVP
$ QFRQMQAKDVEURP RV \MURUIVP  RURWHUYIRBIQWVFUP LQDCDRW FRP P WG E\
IQAYIGXD RUJURXSV R I XUHUIGHR®J IEDQJ RO 7 KHVH LXBN DOR SURKIEMDQ. FROMQN
\KDVBURP RV RUVXSSRIV | RUHLI Q \WURIMARLI DQL] DURQY RUH WHP MAKDWM J URXS\VA-+DV
GHMICDMGE\ FUHAE®! WILG SDWV H SHWWA+DV Z HODV UHRXWR HQWVRUVXFK

RU DQ] DIRQY RUYIRBIOAW, \WHP DANDPRYIMEA

+ DM VSHHFK RUFRQMQAKDWEHP HDQV GHDP HV RUSURP RV GVAUP ICDIRQ RUYIRBIGFH
RQWH EDVV R UDFH FRBU FDWM HWQFIW QDURQDCRWIQ UHDIIRQ VH XDORUHQIMRQ
JHQGHUIGHQMY GVDEIOW RUYHMIDQ BN [P P LI UDIRQBANY VRAR HARQRP [E \ARAXY
DIH ZHIKWRUSUHI QDGR BNV 7 KHVH LXBNV SURKIEMIRUH, DP S®! WH XVH Rl UDFIDO
HWQE P IVRI\ QUF RUKRP RSKREIE VWY 7KH DOR SURKIEWP HP HY \WDWIGEX®I RUFD@

IRUGVFUP LQDWRQ DI DIQMD SURMAMG J URXS DQG LOMQIRCDOGHDGEIDP IQ) RU


https://values.snap.com/policy/policy-community-guidelines/hateful-content-terrorism-violent-extremism

P MIHQGHUQ + DM VSHHAK DOR IGFOIGHY HQGRWMQ) SHSHADRWYA+RUGYSDUN LQJ
YIEWP &R KXP DQWDIHAHY VXFK DV JHQRAGH DSDUKHG RUVDYHY 2 \WHUSURKIEIWG
KDWM XOFRQMQONGQFOGHY WH XVH R KDW A P ERY Z KIFK P HDQVDQ. P DIHY \WDWY

LQMQEHG VW UHSUHVHOMNKDWHG RUGVAUP ICDMRQ WZ DU RKIHY/

7DNHDZ D\

: HGR CRWRGUDW KDM XCFROMQMMURIVP  RUYIRBIQNH WHP VP RQ 6 QDSFKDW7 KURXIK RXU
SRIFHV DQG RXUSIRGXPWEHMI Q Z H Z RN QM HQ® \R P DIQEIQ DQ HYLRGP HOAKDW/XSSRW
DQG SURIMY HV \KH VDIHW Rl 6 QDSFKDWAY

8 VHY FDQKHS XV SURMPWRXUFRP P XQW E\ UHSRWZI DQ. FROMQAKDWIRDWY RXUSRTFAHY : H
DUH DOR FRP P WG \R Z RINQJ Z W GYHWH BDGHY IURP DFURW \KH VDIHW FRP P XQW \R KHS
HQVXUH Z H DUH DGYDQAQ) RXUVDIHW REMPYHY UVSRQUED ) RUP RUH LQIRUP DMRQ DERXWRXU
VDIHW HIRW SGDVH YMWRXUB DIHW & HOMU

+DUDVVPHQW DQG %XOO\LQJ

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SADMG ) HELXDY

2 YHYLHZ
YX@LQ) DQG KDIDWP HONDUH FRXQMUR 6 QDSFKDW YDOHV 7 KHVH KDUP V FDQ\INH P DQ. IRP V
VR Z H XVH D P XGMDFHWG DSSURDFK \R KHS FRP EDWKMHP  $ Q) Z W RXUSRTR\ DQG

HQIRUFHP HOWZ H XVH SURGXPW/DIHW P 1\ DMRQV DQG SURYIGH UHVRXUFHV \R XVHLY

$V D EDVHEH RXUSRIFHV SURKIEMEHP HDQQ) GHDP DRY  RUGVAUP IQDWRY FROMONDQG
FRQGXFW:  H DOR SURKIEVWKDUQ) SUYDWM LQIRUP DIRQ RUB QDSV R SHRSG! 1Q SUYDW VWLV

Z MRXVWNHLUNQRZ ®IG) H RUFRQVHQW HVSHAD® R P HP EHY R YX@HUDE®! SRSXOMRQY IGFGGAQ)
P ICRY RGHUDGX@V RUKRVH 1Q P HAFDCRUDWIMMG @11Q) | DFIOWAV

,Q DAAMRQ W HQRUAQJ \WIHVH SROAHY FROMMQAW® Z H XVH RXUSUIRGXFWGHWI QR KHS @ IW
KDUWP IXCEHKDYIRUWDWP D YIRDW \WHVH X®BV ) RUH DP S®I Z H XVH GH DXOWHWIZJ V \WDWIHT XILH
ERW 1UHQGV R DFFHSWD FRQUHARQ EHIRUH \WH FDQ P HWDJ H HDFK RIKHU

: KDW RX VKRX@ H SHFW
9 IRDMRQV R RXUKDUDWP HQNDQG EX@IQ) SRIFIHV IQFOCGH DQ XQZ DQWMG EHKDYIRUWWDWARXG
FDXVH DQ REQDY SHYRQW H SHUHGFH HP RIRQDOGMIHW 7 KHVH LXBN DOR UHTXILUH XVHY R
UHVSHRWHDFK RKHUY SHYRQDCSUYDR. 9 IRDMRQV R \WHVH LXBN IQFGGH \WH IRGRZ 1Q)
" 9QHUEDODEXVH \WUHDWV RUDQ. EHKDYIRUP HDQAR VKDP H HP EDUDW RUKXP QDM \KH
\BL HW
6 KDUQ) DQRNHUSHYRQY SUYDWM LQIRUP DIRQ DQG 6 DSV R SHRS®! 1Q SUYDW VSDFHV 2
QHDEDKRRP EHGRRP GFNHURRP P HAFDA DAV RUDWIMAMG @IQ) DO +
Z MRXWKHUNGQRZ ®IGI H RUFRQUHQN


https://values.snap.com/safety/safety-center
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7R KHS DYRG YIRDMRQY Z H HFRXUDI H 6 COSFKDWAY QRWR \BNH SKRWY RUMGHRV R SHRSE!
Z MWRXVWKHUSHUP MWRQ DQG W DYRIG VKDUKQ) SUYDW 1QRUP DMRQ DERXVRKWHUSHRS®! ONH WHU
KRP H DGAHW EIWCEDW SKRCH QXP EHY HW | VRP HRCH EGFNV \ RX RQ 6 QDSFKDWA RX P D\

CRANFRQEFPAWKHP 1URP DQRWHUDFFRXQW, I VRP HRCH LV GHSIFWG 1Q\ RXUG (DS DQG DIV \ RX W
UHP RYH IWSGDVH GR 5 HVSHAWKH SUYDR WKW R RKHY

: HHQPRXUDI H XVHWY \R UHSRWZ KHQ\WH H SHUHQFH RUREVHLYH YIRDMRQY Rl WHVH KBV 2 XU
P RGHIDMRQ\WMDP V DIP \R HQUXUH \WDWHDFK XVHUIHHY VDIH DQG FRP |RWVE®! XMQJ)' 6 QDSFKDWDQG
B\ UHSRWQ) EDG EHKDYIRU XVHWY FDQKHS XV DGYDQRH \WDW RDO

7DNHDZ D\

© HGR QRARBUDW KDUDWP HOARUEX®LQ) R DQ NQG @ H Z DQARXUXVHWY R IHHOVDIH Z K1
XMIQ) 6 QDSFKDW, | \ RX HYHUIHHOXGFRP IRWBEG! SBDVH GR QRWKHMVAIAM \R VHQG XV D UHSRWDQG
EGAN \WH RXHUXVHUE:\WHVH THDMUHV DUH SURYIGHG IRUN RXUVDIHW 7 KURXI K RXU+ HUH IRU<RX
SRUBOZ H KHS HQVXUH XVHY KDYH DFFHW \R 1Q DSS UMVRXUFHV DQG IQRUP DIRQ\R KHS UHFRIQ] H
DQG DAGHW EX@IQ) DQG KDIDWP HQA:  H DOR SURYIGH RRY R [ DFIMIW HDV. UHSRWZY R DQ)
YIRDMQY EHKDYIRURQ 6 CDSFKDW

3 GDVH EH FROMGHIDWM R SHRSEY GJ QW DQG SWYDA ++1L WH H SUHW GVFRP IRWUHVSHRWKHU

ERXQEDUHV | \WH DVN\ RX \R UHP RYH FROMOADERX\WNHP  SBDVH GR  DQG JHQHD® UHWDIQ IURP
VKDUQ] 1P DIHV R SHRSG! RUIQRUP DIRQ DERXVWNHP  Z MRXWKHUSHUP MRQ

,OOHJDO RU 5HIXODWHG $FWLYLWLHV

&RP P XQW* XIGHIHV ( [ SOICHUG HIHV
8 SGDWG 0 D\

2 YHYHZ
2 XUSURKIEIMRQ DJ DIQANBU DADQG UHI XOWAG DRYMAY UH BFW RXUBE DWWRP P WY HQAR VDIHW
DFURW 6 QDSFKDWS SKRTIQ) \WHVH KBV QRARQD KHSV HQUXUH RXUSOMRIP 1V QRWP IVXVHG IRU
XQDZ IXCBXSRVHY EXWDOR KHSV SURMAG CDSFKDIWAY [URP UMNV R VHURXV KDUP 7R KHS
DGYDQFH WHVH DIP V' Z H SDUEHUH \WQULYHD Z W VDIHW WENHKRTGHY 1* 2V DQG OZ

HQ RUFHP HOARLI DQ] DMRQY VR SURYIGH RXUFRP P XQW Z W HGXFDMRQDOUHVRXUFHY DQG \R
JHQHD® SURP RM SXETE VDIHW

KB @Z V DQG UHI XOMRQY ALTHUIQ MUMAERWRQY WWURXI KRXVWH Z R+ DQG 6 QDSFKDWY D JB&EDO
FRP P XQWA+RXUSRIAHY JHQHD® SURKIENMDQ DR \WDWKQGEHWP ICHV SXETF VDIHW RUYIROMAV
KXP DQUWKW WHOZ VR WH 8 QWG 6 MV RUWH OZV R WH FRXQN 1Q Z KIFK \KH XVHULY
GFDWG

,QDOFDVHY  SURKLEIWG LU DCDORMYMA LOFGGH SURP RIRQ R FUP LQDCDRYIW | DFMIMRQ RU
SDMFSDIRQIQ R\ EHUFUP H DQGEX\ IQ) VHB RUIDAMBAG VDBV R 1@ DARUUHI XOWG GXIV
FROADEDQG RUZ HDSRQY


https://values.snap.com/policy/policy-community-guidelines/illegal-regulated-activities

© KDW RX VKRX@ H SHFW
2 XUX®V SURKIEMINH IRTZ IQJ
" 8\IQJ 6 QDSFKDWRUDQ. LU DCDRMW 7KLY IQFOGHY SURP RIY  IDADIMG) RU

SDWASDIY 1Q FUP ICDCDRIYIW VXFK DV EX\ IQ) VH@) H FKDQIIQ) RUIDFIOIMG) VDBV
R (U DARUUHI XOWG AXIV FRQADEDQG VXFK DV FKIG VH XDCDEXVH RUH SBAMRQ
IP DIHY  HQEDQIHUWHG DQP D& RUZ HDSRQV ,\VWDOR IQFOIGHV SURP RUQY RUIDAIMEBMY DG\
IRP R H SBAMRQ IQFOAQ] KXP DQWDIENQI RUVH WDIIENQ)
7 KH LG DCSURP RIRQ R UHI XOWG J RRGV RUIQGXIY ( [ DP SBV Rl UHI XOWMG DY
\KDWHTXIUH SURUDSSURYDAURP 6 QDS IGFOIGH | DFIOIAMG) RQEH JDP EQ DRYMAY
VHER) DBRKRIF EHYHII HY \REDFFR RUYDSH SURGXFW DQG SURP RUQJ 7+ & EXVICHWHY
YXMOQHVWHVY DUH HQFRXUDI HG VR FRQUXEVKLY UAVRXUFH |RUJ XIGDQRH UHI DUEQ) DSSURSUDW
FRP P HUFH DQG DGYHWIVIQ) DRIYIMIAV RQ 6 QDSFKDW

© HDUH FRP P WG \R HQUXUQ) \KDW6 CDSFKDWHLY KDYH DV P XFK LQIRUP DMRQ DV SRMEG
UHI DUEQ) WH WSHV R RQEH EHKDYIRUDQG DRIV \WDWP D\ YIRDW WH ©Z DQG SUHVHQN
VHURXY UMN VR WWHLUVDIHW 7 KURXI K SDUHWKISV Z WY QRQBURI MRLI DQYJ DMRQY DQG FRIERIMRQ
Z WY GYHWH VDIHW MBNHKRGHY Z H DIP \R UDIVH DZ DUHQHWW DERXVKLI K. UVN DRI DQG Z D\ V
\KDV QDSFKDIWAY FDQWB\ VDIH 7KLY IQFOIGHV 1Q DSS UHVRXUFHV @\H + HUH IRU<RX DQG + HDGV
8S DVZHODV FRIMERDIRQY Z W VDIHW ABNHKRGHY : H DOR FRRSHIDM Z W OZ HQJRUFHP HOW
DIHQAHV 1Q UHVSRQVH \R YDIS B DOSURFHWHY FRQFHUQIQ) DRIV RQ 6 QDSFKDWKDWP D\
SWRVIGH HYIGHQFH R D FUP H

7DNHDZ D\
" RIQ) RXUSDWYR SURP RM SXE@F VDIHW DQG SURMAVG QDSFKDWALY 1URP - SRIMQUD@ KDUP IXCRU
L@ DCORYWAV LV D UHVSROVEIQN Z H\VBNH YHY VHURX\VO

$V Z H FRQIDXH \WHVH HIRW Z H DUH FRP P MG \R SURYIAQ) WDQVSDUHQNQWLI KW LOR \WH
HIHAMYHQHW R RXUDSSURDFK 7 KURXIK RXU7 IDQVSDIHQR. 5 HSRW Z H SURYIGH FRXQN BIYHO
LI RUP DMRQ UHDWMG VR RXUHQIRUFHP HQW DI DIQANTB DORUUHI XOWG DRRYMAY 7R SURYIGH
DGEMRCDOGHIIO Z HIYH EURNHQ RXWRXUUHSRMQ) DQG HQRWFHP HQAEDW IRUIGFIMAELX]  DQG

Z HDSRQV UHDWMG YIRDMRQV [Q RXU7 IDQVSDUHGR 5 HSRIWDQG Z H SDQWR SURYIGH P RUH GHIIBIG
EUDNGRZ QV R \KHVH YIRDMRQV LQ RXUIX\MUH UHSRW

© HHQARXUDI H XVHWY R BHSRUNQABIQFHV R! LG DCDRPMW R KHS NHHS 6 QDSFKDW/DIH DQG
KHDWM\ : HDUH D@D\ V ERNQI IRURSSRUMQUAV \R P SURYH RXUDELDY \R DGGUHW SRMQIDMD
KDUP IXCFRQMQNRUEHKDYIRU DQG Z H DUH FRP P MG R Z RINQJ Z MY GYHWH BDGHY IURP DRIRW
\KH VDIHW FRP P XQW \R KHS HQVXUH Z H DUH DGYDQALQ) \WHVH REMIPYHV UHVSRQVE® ) RUP RUA
LQIRUP DMRQ DERXWRXUHIRW SGDVH YIMWRXUS UYDR\ 6 DIHW ~ 3RTF\ +XE

+DUPIXO )DOVH RU '"HFHSWLYH 3UDFWLFHV

&RP P XQW* XIGHIHV ( [ SDIQHUE HUHV
8 SADMG ) HELXDY


https://forbusiness.snapchat.com/?lang=en-US
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2 YHYLHZ
) RAMUQJ D UHVSRQUE®! LQIRUP DMRQ HQYLLRGP HQMWKDV EHHQ D P DIRUSURIANY D6 QDS ' HRHSWYH
SWDRIFHY \INH RQP DQ. IRUP V DQG FDQ XQGHWP IQH WKWWDQG SRVH D \WUHDVIR 6 QDSFKDWHYA]
VDIHW DQG VHEXUW 2 XUSRTIFHV DUH LOMQGHG \R UHGXFH \WH VSUHDG Rl P MQIRWP DIRQ DQG
SIRMAVKVHY IURP IUDXG DQGVSDP  DFURW D EURDG IDQIH Rl FILFXP \ARIGFHV
© H SURKIEMY/SUHDAQ) 1DOH LQIRUWP DUIRQ\KDWIDXVHV KDUP RULY P DIFIRXV VXK DV
GHQ 1QJ WH H MMQFH R DI IE HYHQN XQUXEABIQIDMG P HAFDOFOIP V' XQGHP 1QQ) \KH
LOMIUW R AYIE SURFHWHY RUP DQSXOMZ FRQMQNRUIDOH RUP IMBDAQ) SXUSRVHV
ICFOEQ) WURXIK JHQHIDIWH $, RUGHFHSWYH HA
© H SIRKIEMBUAMQAQ) \R EH VRP HRQH RUVRP HWIQJ  \WDW RXH CRWRUDWHP S\ \R
GHFHLYH SHRS®I DERXWZ KR\ RX DUH 7KLY LQFGGHV P SHYRQDIJ \ RXUIUHQGY SHHY
FHOEUWMHY EUDQGY RURWHUIQEYIGXD® RURW DQL DIRQY
© H SURKIEMWUDXG DQG GHRHS\WYH SIDRWEHY IQFGAQ) VFDP V P RGH OXQEHUQ)  DQG \WH
SURP RIRQR! | IDXGXBIQN RRGY DQG VHYIEHV
© HSURKIEMYSDP  IQFOAQ) XQURTFWMG RUDWMUEIDD Q) OWIG FRQMQNRUHQI DI HP HQW

. KDW RX VKRX@ H SHFW
2 XU&RP P XQW * XIGHIHV UHDMEY \R + DUP IXQ) DOH RU' HRHS\YH 3 UDRFEHY FRYHUGMIPWEX\W
UHDWG FDMIRUIHVR KDP KD IXODOH IQRIPDURQ ~ IUDXG DQG~ \SDP

+DUP IXQ DOH,QRP DIRQ

& RQMQANKDWEMRW | DRV FDQ KDYH KDUP I XGFRQUHTXHQFHV IRUXVHY DQG IRUVRFHW © HNQRZ. W
FDQVRP HIP HV EH \RXIK \R NQRZ Z KDWY/ DFFXUDW  SDUMEXOUD Z KHQ IWFRP HV \R IDWAEWHDNQJ
FXUHQMHYHQN RUFRP STFDWG P DIWAY R VAIHQFH KHDAX DQG Z R DIDLLY ) RUKLY BHDVRQ RXU
SRIAHV IRFXV QRWRQD RQ Z KHKHUIQIRWP DIRQ LY ICDFFXUDM RUP IMBDAQ) EXVWDOR W SRWMQUIDO
|RUKDUP

7 KHUH DUH VHYHIDOFDWI RUHV R! LQIRUP DIRQIQ Z KIFK WH P IMHSUMVHQIBMRQ R |DPW FDQ SRVH
XQATXH CDQIHY $ FURW \WHVH DUHDV RXUWDP V \BINH DRIRQ DJ DIQMFRQMOAKDWY P IMBDAQ) RU
LQDFFXUDM IWHVSHAYH R Z KHWHUWH P IMUHSUAVHQIMRQY DUH LOMQIRQDO, QWY Z D\ RXU
SRIFHV RSHDW DI DIQAMD@IRP VR IQRP DUIRQ WDV IGFGAQ) P MQIRP DIRQ

GMQRP DIRQ P DIRWP DURQ DQG P DASXOWG P HAD

( [IZPS(BI\/RI \KH QI RUWP DIRQ FDWI RUHV \WDWZ H YIHZ DV SDMFXOW® YXQHWDE®! R KDUWP  ICFACGH

& ROMQAKDWEHQHY WH H MMQFH R DI LE HYHQN © H SURKIEMFRQMOAKDWEVSX\MY [RU
H DP SGI \WH + REFDXVWWRUGHQHV \WH HYHOW R WH 6 DQG. + RRN VRKRROKRRIDY 1O \WH
8 6 0 MHSUHVHQIMRQY DQG XQRXQGHG WHRUHVY UHI DLEQJ VXFK \MDIHAHV P D\
FROUEX\M \R YIRBIGFH DQG KDWM  1Q DEEMRQ R KDUP 1Q) XVHWY Z KRVH ©/HV DQG IDP LoV
KDYH EHHQIP SDRMG E\ VXFK HYHQN

& ROMOAKDVBURP RV XQUXEWBIQIDMG P HAFDCGFOIP V : H SURKIEMFRQMOAKDWIRU

H DP S®I UHFRP P HQGV XQAMAMG WHUDSIHV I RUSUHYHQI \WH VSUHDGR! &2 9, KDV
|HDWUHV XQIRXQGHG WHRUHY DERXWDFAIGHY RUKDVSURP RV GHEXQN\HG KDUWP 1XO
SWDRIFHV VXFK DV VR FD@BIG *FRQHWMIRQWHWDS\ * : KIBH \WH IIHG R P HAFGH IV



HYHUFKDQIIQ)  DQG SXETF KHDAK DIHQAHV P D RWMQ UHYVH JXIGDQFH  VXFK FUHAEG
RU DQI] DIRQY DUH VXEMPWR \WBQGDUEY DQG DFFRXQIELON DQGZHP D GRNR\MHP \R
SURVIGH D EHQFKP DUN IRUUHVSROUE®! KHDAK DQG P HAFDQ) XIGDQFH

& RQMOAKDWKQGHWP IQHV \KH IQMI UW R FLYIE SUIRFHWHV ( BRIRQY DQG RWHURLYLE
SIRFHWHV SO\ DQ HWHQIDOR®G! 1Q WH IXQRIRQQJ R WKW UMVSHRAIDY VRAHWAY DQG
DOR SUHVHQAXQTXH B HW | RULQIRUP DIRQ P DQSXOMRQ 7R VDIHI XDUS \WH IQRUP DIRQ
HOQYLLRGP HQMDURXQG VXFK HYHQN Z H HQRUFH RXUSRTFLHV R DSSO \R \WH IRGZ 1Q) WSHV
R \KU-DW \R FLYIE SURFHWHV

3 URFHGXWDAQMUIHIHGFH P MQRUP DIRQ UHDWG \R DPXDCHBIFIRQ RUFLYIE SURFHGXUAV
VXFK DV P IMIHSUMVHQIZY P SRMBQAEDWA DQG WP HV RUHD LELOW UHTXILHP HQW IRU
SDWFLSDIRQ

3 DWFASDIRQ [QMIHUHGFH FROMQAKDWCFGGHY LOIP IGDVRQ \R SHYRQDODIHW RU
VSUHDGY XP RY/ \R GHMUSDMIFLSDMIRQ 1Q \WH HBIPRUDCRUALYLE. SURFHW

) IDXGXBIQNRUXQDZ I XCSDMFASDIRQ FROMONNDWAQFRXUDI HV SHRS®! R P MUHSUVHOW
\WHP VHOHV \R SDIFLSDWM 1Q \IH FYLIE SURFHW RUVR L@ DO FDWRUGHWIR\ EDTGRNV

' HBUMP [} DIRQR AYIE SIRFHWHY FROMQDIP LQJ \R GHBU P [} H GHP RAUDIF LOAMARQY
RQWH EDVY R 1DOH RUP IMBDAQ) FOIP V DERXWHBIFIRQ UAVX®V IRUH DP S®I

2 XUSRIFHV DI DIQAMKDUP IXQDOH IQRUP DIRQ DUH FRP SBP HOMG E\ H \MQUYH SURGXPWEHVLIQ
VDIHI XDUBY DQG DEYHWIQ) LX®N \WDWIP WYILDONV SURP RM \WDQVSDUHGR.  DQG HBIYDWM \H URBI R
DXWHQUIFWY DFURW RXUSOMRIP ) RUP RUH IQRUP DMRQ RQ\WH Z D\ V RXUSOWRIP  DURKIWRMUA
VXSSRWW \KHVH REMPIYHY YMVKLY ERJ SR

) IDXG

) UDXG FDQH SRVH 6 CDSFKDWAY W [IQDQADAKDP P\ EHYHRXUMV UMNY DQG HYHQ B DA 7R
KHS UHGXFH \WHVH UV Z H SURKIEIWEHFHSWYH SUDPUFHV \KDVWKQGHUP LOH WKVNGQ RXUFRP P XQW

3 URKIEMMG SUDPIFHV LQFOGH FROMQAKDVSURP RV VFDP VR DQ. NQG JHWIEK TXIENVRKHP HV
XCDXWRU HG RUXQAVFBVHG SDIG RUVSRQVRUHG FROMQAP XABIYHCP DUNMG) RUS\ UDP IG

VFKHP HV' DQG \WH SURP RIRQ R [UDXGX®IQN RRGV RUVHYIFHV IQFOIAQ) FRXQMUHW RRGY RU
GRAXP HQWV :  H DOR SURKIEMP RGH OXQGHIQ)  IQFGAQ) P RGH FRXUHUQ) RUP RH PX@Y R
DQ NQG 7KW IQFOGH UHFHYIQ) DQGWDQVHU P RQH \KDW L@ D® REWIGHG RUILRP DQ
XQNQRZ Q VRXUFH RQ EHKDOR! VRP HRGH HOH  XQDXWRU) HG DQG @ DCP RGH WDQVP MRQRU
FXUHQR H FKDQIH VHWIEHV DQG VRTIFAMY) DQG SURP R \IHVH DY

) IQD® RXUSRIFHV SURKIEMBUHWQEQ) \R EH VRP HRQH RUVRP HKIQJ  \WDW RXTIH CRWRU
DWP SWJ \R GHPHYH SHRS®! DERXWZ KR\ RX DUH 7KLY IQFOGHV IP SHYRQDUQY \ RXUIUHQGY
SHHY FHBEWWV EUWDQGY RURKHURW DQJ DURQY 7 KHVH LX®N DOR P HDQ KDWY D YIRDWRQ W

IP MW 6 QDSFKDWRUB QDS ,GF  ELDQAQY

6 SDP


https://values.snap.com/news/how-we-prevent-the-spread-of-false-information-on-snapchat?lang=en-US

6SDP FDQEH FRIXVIQJ DQGDQCR\ 1Q) VR 6 QDSFKDWHY :  H SURKIEMYXFK SUDRIFHY IQFOGQ)
DUMFD@® Q@M HQI DI HP HQWVXFK DV SD\ 1RUIRTRZ HUVFKHP HY RURKHUIRGRZ HUJ URZ \K

VFKHP HV SURP R VSDP DSSTDMRQY RUP DW UHSHIMYH  RUIUHTXHQASRWIQ) RUVKDUKRQ)]

7DNHDZ D\

" RQ)I RXUSDWYR SURP RM D UHVSROVE®! LQIRUP DMRQ HOYILRQP HOAHP DIQV D SURUW DRURW RXU
FRP SDQ  DQGZ H Z IQFRQUIOXH \R H SEUH LQQRYDMYH DSSURDFKHV R KHS SURMAG CDSFKDWALY/
IURP WHUM\V R + DU IXQ DOHRU' HFHS\WH 3 DRV

$V Z HFRQIXH \WHVH HIRW Z H DUH FRP P WG \R SURYIGIQ) \WDQVSDUHQAQULI KW IQR WH
HIHPYHQHW R RXUDSSURDFK. 7 KURXJ K RXURDQUSDUHQR. UHSRWW Z H SURYIGH FRXQM BIYHO

LQRWP DIRQ UHDWMG \R RXUHQ RUFHP HQW DI DIQMP MQRP DIRQJBED®  DQGZH SOQW
SWRYIGH P RUH GABIBIG EUHDNGRZ QV Rl \WHVH YIRDMRQV LQ IX\MUH UHSRW

: HDUHFRP P IWHG \R UHI XOWD FDTEUMZY \WH RSHUDMRQ R RXUSROIHHV W [P SURYH RXUDEIQV \R

DERUHW KDUP IXCFRQIMQNRUEHKDYIRU DQG Z H DUH FRP P WG \R Z RINQJ Z W GYHWH GDGHY
IURP DFURW \KH JBEDODIHW FRP P XQUV \R KHS HQVXUH Z H DUH DGYDQRQ) \WHVH REMPYHY

UHVSRQUED

>$GGLWLRQDO ([SODLQHUV @

6QDS V &RPPLWPHOQOW WR +XPDQ S5LIKWYV

&RP P XQUW* XIGHIDHV ( [ SOIQHUS HUHV
8 SCDWG 2 AREHU

6 QDS LV FRP P WHG \R UMVSHRUQ) KXP DQUIKW DV VHWRXWOQ \WH 8 QUMG 1 DIRQYV* XIAQ)
3 UQAS®N RQYMXMQHW DQG + XP DQ5 LIKW 81* 3V : HKDYH IQFRIBRIDMG KXP DQ UIKW
FROVIGHIDMRQ LQ RXU& RP P XQW* XIGHIHY FRQOMQANP RGHIDIRQ SUDRWFHY WDQVSDUHR
UHSRMYY DQG SUYDR SIDAWFHV IQFBEAQ) WURXIK WH IRTZ 1Q) P HDVXUAV

" &RP P XQW * XIGHIQHV :  H DUH WDQUSDUHQADERXVWZ KDWY DQG IMIND@RZ HG RQ RXU
SOWRP WURXIK RXU&RP P XQW* XIGHIHY DQG GNHG H SOICHY DQGZH Z RINZ W RXU
VDIHIV WDP \ \R HQUXUH \WDVWIHVH SROFIHV DUH HQIRUFHG LQ D 1 DIUDQG HTXDCP DQQHU
\BNQJ IQR FROVGHIMRQ GFDODQI XD H DQG FXGMUDOQXDGFHY  DQG SURYIGIQ) XVHLY Z W
DQ DSSHDCBURFHW DV Z HODV VXSSRWWHVRXUFHY

7WDQVSDIHOR. © H YROQBUD SXEQK WDQVSDUHGR UHSRW \EZIEH D\ HDUDV SDWR! RXU
FRP P W HQAR VDIHW WDQVSDUHQR.  DQG DFFRXQIBELDN 1Q DEGMRQ\\R RKHUGU DD
UHTXIUHG WDQVSDUHQR. UHSRW : H FROVMMQU® \AMYH \R P DNH \WHVH UHSRIW P RUA
FRP SUHKHQVYH DQG IQRWP DIYH | RURXUMBINHKRTHY

" 3UWYDR : HSURMANKVHUCDU DQG SWYDR WURXIK RXU3S WYDR 3RIA &RP P XQW
* XIGHTHY DQG DWW SUIRMAIRQ SUIRRFRY © H SURKIEIVKVHY/ IUIRP YIRDMZY) \WWH SWYDR R


https://values.snap.com/privacy/transparency/community-guidelines/human-rights

RKHY RQ RXUSOMRIP  RUKIURXI K RXUVHYIFHY DQG Z H KDYH VWIFWSUWYDR  SUCHS®N 1Q
SOFH IRUHP S& HH DFFHW \R XVHUGCDW

) HHGRP Rl H SIHWIRQ : HHP SRZ HUXVHWY \R H SUHW \KHP VHOHV FUHDWH®D DQG
DX\WHQIFD® DQG Z H \BNH IQR FROUGHIDIRQ GFDODQI XDJ H DQG FX@MUDAFRQM WDV Z HO
DV FROMQAKDWP D EH HGXFDIRCDOQHZ VZ RW\  RUR! YDOH \R \WH SXETF IQMUHWWEH RUA
UHP RYIQJ FROMQWRUHQIRUAQ) DI DIQAMDFFRXQV

$ QW7HURUWP  7HURIMADQG YIRBIQW WHP MWHQIMIAV DUH SURKIELNG IURP XMIQ) RXU
SOWRP : HDOR SURKIEMWFRQMMKDEURP RV \MURIVP  RURKHUYIRBIQNRUFUP LQDO
DFW FRP P WG B\ IQAYIGXD® RUJURXSV R IXUWWHUIGHR® LFDQJRDY DV Z HODV FRQIMQW
\WDVBURP RIMV RUVXSSRIW |RUHLI Q \WURIMARL DQLJ DURQY RUYIRBIQWH, WHP A URXSV

$QW7WDIIFNQI : H SURKIEMKH XVH R RUSOMRP RUVHIYIEHY IRUKXP DQ DI LENQJ

IQFOAQ] VH WDIENQ] |RUFHG @ERU |RUFHG FUP LQDCDRIYIW RUDQWDIIENQ) DQG
|RUFHG P DUIDJH

$QW' LVFUP LODARQ :  H SURKIEMEVFUP ICDIRQ RQ RXUSOMRP \WURXI K RXUSRITFLHV
DJ DIQMKDM XCFRQEXPWZ KIEK EDQ FROMOAKDWGEHP HDQV GHIDP HV RUSURP RMV
QVFUP ICDWIRQ RUYIRBIGFH RQWH EDVIV Rl IDFH FRBU FDWM HKQEW QDMRQDCRWIQ

UHDIRQ VH XDARUHQBMRQ JHQGHUIGHQMY GVDELON RUYHWADQABAXY P P LI UDVRQ
DY VRAR HARGRP IE VANV DIH Z HIKWRUSUHI QDGR \ABMYY

. RINZIW @Z HQYRUFHP HQWDQG FLYLOVRFIHW 6 QDS Z RUW Z MY @Z HQRUFHP HQW

JRYHUP HQBADIHQAHY 1* 2V DQG DFDGHP IEV DURXQG \WH Z R \R XQGHABCG
HP HUJIQ) WHQGV LOFRUSRUDWM |HHGEDFN LQR RXUSRIFIHY DQG FROMQWP RGHIDIRQ
SIRFHWHV DQG SURP RIM VDIHW RQ RXUSOWRUP

6HYHUH +DUP

&RP P XQW* XIGHIHV ( [ SOICHUG HIHV
8 SADWG ' HFHP EHU

7KH VDIHW R 6 QDSFKDWHLY LV RXURS SURWY :  H \BINH EHKDYIRUWDWKUHDWMQY \H VDIHW Rl RXU
FRP P XQW YHY VHURXVD SDWMFXOUD Z KHQWH WWUHDWR KDUP IV VHYHUH © H FROVUGHUVHYHUH
KDP \RIQFOGHERK  KDUP V \KDWIMN VW QUEDQAEDP DI H R \WH SK\ MIEDCRUHP RURCDO
ZHOEHQ) R 6 QDSFKDWAY DQG ~ WH IP P IGHQAFUHGAE®! UMN R VHYHUH KDWP  IQFGAQ) \WUHDW
\R KXP DQ@H VDIHW DQGZHOEHQ) : H FRIERDW Z W H SHW VDIHW JURXSV DQG OZ

HQ RUFHP HOARQ WHVH \RSIEV 1Q RUEHUR EHWHUHGXFDM RXWHIHVY DQG RXUFRP P XQW DQG\R
\IANH DSSURSUDW DRURQ Z KHUH \WHVH \WUHDV P D\ DUVH RQRXUSOMRWP : H FROVIGHUWHVH WSHY
R KDUP V\IR P HIMD KHJ K\MQHG BIYHOR VAU, DV Z HTGDV VZ INAAEWDQG SHUP DQHQW

FROUHTXHQAHV [RUYIRDRY

© KHQZHIGHQM 6 QDSFKDWHY HQIDIIQ) 1QDQ. R \WH IRTXZ LQ) DANYMAV Z H P P HADWO
QVDEGH\WHUDFFRXQN DQG [QVRP H IQABCRHY UHHUKH FRQGXPWR ©Z HQRUFHP HOW


https://values.snap.com/privacy/transparency/community-guidelines/severe-harm

$ P \WDWQYRIHY VH XDOH SEMMRQ RUDEXVH IQFGAQ) WKDUQ FKIGS VH XDO

H SEMIMRQ RUDEXVH [P DIHY JURRP IQ) FKIG RUDGXOWH, WDITIENQ)  RUVH, XDCH VRUIRQ
VH \RIRQ

$WHP SWG VHER H FKDQIIQJ RUIDAMIMD VDBV R GDQIHURXY DQG IAAWELXIV
&UHGE®! [P P IQHQAKNUDW\R KXP DQ@H VDIHW RUZ HOEHQ) ZKIFK P D\ LQFOGH YIRBIQW
H WHP VP RUMURIMVP  UHDWIG DRIYIMAY KXP DQWDIIENQ)  VSHALLE \WUHDWV R YIRBIGRH
VXFK DV D ERP E \KUHDW RURWHUVHURXY FUP [CDCDRIYIMA

,Q DEAMRQWR HQYRUAQ) WIBWMUFRQUHTXHQRHV | RUWHVH YIRDMRQY  RXUIQMEDOMDP V DUH
FRQICXD® Z RINQ) Z W H SHW \IR EMIUXQGHYARIQG KRZ. Z H FDQ GHWIPWDQG @ MINUHDW
SUHYHOMDUPP DQGWBA IQRP HG R SRMQIDE KDUP IXORHQGY 2 XUZ RN RQ WLV \RSIE IV QHYHU
IIQVKHG DQG IMZ L@FRQIXH \R HYRH Z W \WH QHHGV R RXUFRP P XQW : H QYW \ RX \R UHSRWD
VDIHW FROFHL  YIMWRXUS DIHW & HOMU RUBDUD P RUH DERXWRXUHIIRWV \R DEGUHW KDUP 1XO
FROMOADQG SURP RM Z HIHW

8VHUQDPHY DQG 'LVSOD\ 1DPHYV

&RP P XQW* XIGHIHV ( [ SOICHUE HIHV
8 SGDWG 0 D\

8 VHLODP HV DQG GVSD\ QDP HY P X\WWWFRP SO Z W RXU&.RP P XQW * XIGHIDHY ,Q DGMRQ WH,

P XVWRWARQUEAQ UH HUHQRHV \R FROMQWRUEHKDYIRUSURKIEMMG B\ RXUSRP P XQW * XIGHTHV

VXFK DV
" &KIGVH XDCH SBABMRQ

$ GXOWVH XDOH SCMMRQ

3 RURIUDSK

&RP P HIFIDOH XDORDQUDPURQY

@FVGEXI DRRYIW

YX@IQ) RUKDUIDWP HOMQFGGAQ) VH XDAKDUMP HQW

P SHYRQDIRQ QL RM\WDWDQ SDURG. RUFRP P HQBA DFFRXQW P XWWH STFM® GVFEVH

KLY IDPWNQWH QVSD\ QDP H

* GULFDWRQR YIRBIQARUGMMUEIQ) FROMQW

* QULEDIRQ R VHDKDUWP RUVXIEIGH

+ DM XCFRQMQW

7HURIMP RUYIRBIQWV WHP WP

3URP RIRQR! UHI XOWMG JRRGV RUDPIYIMAY

3 URP RURQR! LU DQJ RRGY RUDPYIMA

) DXG

6 SDP

9 IRDMRQV R WLV SRR\ P D\ UHVXONQ\ RXUDFFRXQAEHQ) GVDEBIGRU RX P D\ EH DWHG R
FKRRVMH D QHZ XVHDPH RUGVSD\ QDP H RUSXETF SWRIBN 1Q REHUR FRQIXH XVIQJ
6 QDSFKDW


https://values.snap.com/safety/safety-reporting
https://values.snap.com/safety/safety-reporting
https://values.snap.com/safety/safety-center
https://values.snap.com/news
https://values.snap.com/news
https://values.snap.com/privacy/transparency/community-guidelines/usernames-and-displaynames?lang=en-US
https://values.snap.com/privacy/transparency/community-guidelines?lang=en-US

) RUQRWP DIRQRQKRZ \R FKDQIH \ RXUXVHUDP H RUGVS®. QDP H S®DVH VHH WH IRTZ IQJ
VXSSRWDWFGN
+RZ \R&KDQIHO \ 8 VHLODP HRQ6 CDSFKDW
" +RZ R&KDQIHO\ ' VSO 1 DP HRQ6 QDSFKDW

6QDSFKDW ORGHUDWLRQ (QIRUFHPHQW DQG $SSHDOV

&RP P XQW* XIGHIDHV ( [ SOIQHUS HUHV
8 SCDWG ' HFHP EHU

$ FURW 6 QDSFKDWZ HIH FRP P MG \R DGYDQRIQ) VDIHW Z KIB! UHVSHAIDY \WH SUYDR\ LOMUHW R
RXUFRP P XQW : H\BNH D EDDGFHG UVN EDVHG DSSURDFK \R FRP EDUQY SRWQUIDCKDUP V/ 2

FRP EIQQ) \WDQVSDUHQNFRQMONP RGHIDMRQ SUDRIFHY  FROMMONDQG HTXMJE®! HQRUFHP HOAVDQG
FODUFRP P XQFDURQ \R KRG RXWHIYHY DFFRXQIUE®! [RUDSSOLQ) RXUSRIAHY | DIL®

&ROMMD RGHIDMRQ

: HIYH GHVLI GHG 6 QDSFKDWZ W VDIHW IQP 1QG DQG WKLY GHVLI QLY NH 1Q KHSIQ) VR SUHYHQWKH
VSUHDG R SRWQID@® KDUP IXCFRQMQW) RUH DP S®I 6 QDSFKDWERHV CRARIHUDQ RSHQ QHZ V IHHG
Z KHUWH FUDRY KDYH DQ RSSRUWNQUV \R EURDGFDWBRMQID® KDUP [ XCRUYIRDMY) FROMONVDQG
IUHQGV QAN DUH SUYDWM

,Q DEAMRQWR \WHVH GHMI QVDIHI XDUBY Z H XVH D FRP EIQDURQ R DXVRP DIMG \RRY DQG KXP DQ
UHYLHZ \R P RGHUDW RXUSXEQE FRQMQAVXUDFHY VXFK DV 6 SR KW3 XETE 6 \RUHV DQG 0 DSV

& RQMONKDWY UHFRP P HQGHG RQ SXETE VXUDFHV IV DOR KHG R D KL KHUMBQEDUS DQG P XW/

P HHWDGEMRCDQ) XICHIHY 2 Q6 SRW KWIRUH] DP SGI Z KHUH FUHDRY FDQ VXEP IWFUHDWYH DQG
HQMMBIQIQ) VIGHRV R VKDUH Z W \WH EURDGHUG QDSFKDWARP P XQW DOFRQMQMY [IANHYIHZ HG
DX\RP DIFD@® E\ DUMFIDAQM® HQFH DQG RKHUWFKQR®J\ EHRUH JDIQQ) DQ. GVUEXUIRQ 2 GFH
FROMQAI DIQV P RUH YIHZ HYKIS MY \WHQUHYIHZ HG B\ KXP DQP RGHUIDRWY EH RUH VW J LYHQ WH
RSSRUMQW \R EH UHFRP P HQGHG IRUGMUEXMRQWR D O H DXAHQFH 7KLY O\ HUHG DSSURDFK R

P RGHDIQ FROMQNRQ 6 SR KWIHGXFHV \WH UVN WDVSRWQID@M KDUP I XCFRQMQNZ L@/SUHDG
DQG KHSV SURP RWM D 1XQ DQG SRVMYH H SHUHGQFH IRUHYHY RQH

6P LOW HARUDIFROMQAKDWDV EHHQ SURGXFHG E\ P HAD FRP SDQHV VXFK DV 3 XEQAKHU

6 \RUHV RUB KRZ V' 1V KHT R KL KHUMBQEDUGY |RUVDIHW DQG LOMI UV $ CAMRD® Z H XVH
SURDRIYH KDWP  GHMAIRQWFKQRBI\ RQ RIHUSXETF RUKLIK YIVIELON VXUDFHVA+VXFK DV

6 \RUHVA\R KHS LGHQMA SRMQID® KDUP [ XCFRQMQANDQG Z H XVH NH\ Z RUG 1LGMUQ) \R KHS
SUHYHQWXFK FRQIMQMV RUIQABIGRH DFFRXQW W LQJ VR DGYHWYH LAFVEXI V RURKHULEBI DOMP V
IURP DSSHDUKQ 1Q VHDURK UHVXQOV

5 HSRUAQJ VR 6 QDSFKDW

$FUIRW D@R RXUSURGXPWXUDFHV XVHLY FDQ UHSRWDFFRXQW DQG FROMONRUSRMQUDOYROMRQY
R RXUSRTFV : HP DNH WDV 1RUS QDSFKDWHLY \R VXEP IMD FRQIGHQIDOHSRWALHRA® \R RXU
VDIHW \WDP V' Z KR DUH \WDIGHG \R HYDODW \WH UHSRWWBNH DSSURSUDW DRURQ DFFRUEQ) R RXU


https://help.snapchat.com/hc/en-us/articles/7012349845140-How-to-Change-My-Username-on-Snapchat?lang=en-US
https://help.snapchat.com/hc/en-us/articles/7012316571540-How-to-Change-My-Display-Name-on-Snapchat?lang=en-US
https://values.snap.com/privacy/transparency/community-guidelines/moderation
https://values.snap.com/policy/content-guidelines-recommendation-eligibility

SRTIAHY DQGQRMA WH UHSRMQ) SDW R WWH RXWRP H:+WSIFD@ Z MIQ D P DWHUR KRXLY ) RU
P RUH IQRUWP DIRQ DERXWHSRMQ) SRMQID@® KDUP | XCFRAMNRUEHKDYIRU YIVIVWALY UHVRXUFH RQ
RXUG XSSRW% MW <RX FDQ DOR GDU P RUH DERXVWHIRW W IGHQM DQG \IINH GRZ Q YIROMZY

FROMQNVDQG SURP RM VDIHW DQG Z HOEHQJ RQ 6 CDSFKDWKHUH 1 \ RXKDYH D TXHWIRQRU
FRQFHLQ DERXVWKH RXWRP H R D UHSRWY RXTYH VXEP IWHG \ RX FDQIR@Z XS YID RXUG XSSRW \M

© KHQ\ RX VXEP IMD UHSRWW RX DUH DIWMIQ) \KDWY FRP SGM DQG DFFXUDW \R \KH EHVWR! \ RXU
NQRZ BIGIH 3 BDVH GR QRADEXVH 6 QDS UHSRMDY A WP V IQFGAQ) B\ UHSHDMGD VHQAQ)

GXSTDWH RURKHZ IVH3VSDP P\ * UHSRW 1 \ RX HQJDJH LQ W1V EHKDYIRU Z H UHVHYH \WH W KW
\R GHSURIMYH UHVIHZ R \ RXUBHSRWV 1 \ RX IUHTXHQ® VXEP IMKQIRXQGHG UHSRUW DI DIQANRWHYAT

FROMQARUDFFRXQN ZHP D\ DIWUVHQAQ) \ RXDZ DWIQ) VXVSHQG UHYIHZ R \ RXUBHSRW IRUXS
\R RQH\ HDUDQG 1Q HIUHIIRXV VIXMDMRQY P D\ GVDE®H\ RXUDFFRXQW

3 ®DVH QRM \KDWZ H KDYH D GHAFDWIG UHSRWIZY FKDQCHORUSUGQASDY DQG VIP IOUDGP IQMADRY
R.  VAKRRY BFDMGIQ&DORWID DQG P HOBCKHDIK SURHWIRQDY SURYIAQ) VHIYIEHV \R
&DORWID EDVHGP ICRY DV IHTXWHG E\ & DORWEID %XMQHW DQG 3 IRHWIRQV &RGH ' LYIMRQ
&KDS\WU ,QRUP DIRQ DERXVWKHVH UHSRMD) SURFHGXUHV FDQ EH IRXQG KHUH

3RIA ( QRUFHP HQADWG QDS

W P SRUDQAR XV DVW6 QDS \WDWRXUSRIFHV SURP RiM FROVMMQNDQG | DIUHQRIFHP HQNV: H
FROVIGHUFRQM VWWKH VHYHUV R \WH KDUP  DQG \WH KIMRY R \WH DFFRXQAR GHMUP 1OH \WH
DSSURSUDW SHODEAV | RUYIRDMRQY Rl RXU&RP P XQW * XIGHTHV

: HSURP S\W QVDE®! DFFRXQWV \WDWZ H GAWMUP LCH KDYH HQI DIHG 1Q VHYHUH KDUWP V([ DP SBV RI

VHYHUH KDUP V IGFOXGH VH XDOH SBAMBMRQ RUDEXVH Rl FKIGUHQ DWHP SWG GMUEXUIRQR! LAFIW
AXJV DQG SURP RIRQ R YIRBIQWH, WHP MANRUMALRIMADRYIMY

: H DOR QVDE®! DFFRXQWV FUHDWG RUXVHG SUP DUD R YIRDW RXU&RP P XQW * XIGHTIHYV HYHQ
IRUBGMW VHYHUH KDUP V ) RUH DP S®&I DQ DFFRXQAP D\ EH SURP SW GVDEGIG 1L WKDV D YIROMY
XVHCOP HRUGVSOY QOP H RULL VKDV SRAMG P X@6®! SIHFHV Rl YIROMQ) FRQMQWV

) RURKHUYIRDMRQV R RXU&RP P XQW * XIGHIHV 6 QDS JHQHUD® IRTXZ V D \WUHH SDIW
HQIRWFHP HQABURFHW
" 6\MS RQH WH YIRDWY FROMOAY WP RYHG
6\WS \ER \WH 6 QDSFKDWHUUHFHYHV D QRIMFDMRQ IQGFDUY \WDWAH KDYH YIRDWMG RXU
&RP P XQW* XIGHIDHV WDWNHUFRQMONKDY EHHQ UHP RYHG DQG \WDWIHSHDIMG
YIRDMRQV Z [QUHVX O DEAMRDAHI RIFHP HOWDRIRYY IQFOIAQ) \WHUDFFRXQAEHQ)
QVDEGIG
6\WS \WUHH RXUWDP UHFRBY D3N DI DIQAKH 6 QDSFKDWHUY DFFRXQW
$ VAUNH FUDWA D UFRG R YIRDMRQV B\ D SDUFX@UB QDSFKDWHU 6 \WINHV DUH DFFRP SDQHGE\ D
QRIFH \R WH 6 QDSFKDWHU ,| D 6 QDSFKDWHUDFFUXHV \RR P DQ. AMNHV RYHUD GHIGHG SHURGR
WP H WHUDFFRXQAZ LOEH GVDEGIG ,Q DAGAMRQ Z KHQ D 6 QDSFKDWHUDFFXHY RQH RUP RUA
VWINHY ZH P D\ @ IMDFFHW \R FHUIBIQ [ HDWUHY RQ 6 QDSFKDWRUMP IMYKH SXETF GMMEXUIRQ R


https://help.snapchat.com/hc/articles/7012399221652?utm_source=web&utm_medium=web_snap&utm_campaign=cg&lang=en-US
https://values.snap.com/news?lang=en-US
https://help.snapchat.com/hc/en-us/requests/new?lang=en-US
https://help.snapchat.com/hc/articles/43910124400276?utm_source=web&utm_medium=web_snap&utm_campaign=cg
https://values.snap.com/privacy/transparency/community-guidelines/severe-harm?lang=en-US
https://values.snap.com/privacy/transparency/community-guidelines/usernames-and-displaynames
https://values.snap.com/privacy/transparency/community-guidelines/usernames-and-displaynames

WHUFRQIMQA7 KLY VAMNH A VWP KHSV HQUXUH WDWZ H DSSO \WH & RP P XQW * XIGHTRHV
FROMAMQ® DQGIQD Z D\ \WDWEURYIGHY Z DUQIQ) DQG HEXFDURQ R XVHY

1 RWEH DQG $ SSHDY 3 LRFHWHV

7R KHS 6 QDSFKDWAY KDYH D FBDUXQEHYARIQEAQ] R ZK\ DQ HQRUFHP HQADRURQ Z DV \INHQ

DI DIQAMHP  DQG SURYIGH DQ RSSRUNMQUY R DSSHDOZ H KDYH HBEQ/KHG 1 RIFH DQG $ SSHDW
SURFHWHV \KDWDIP \IR VDI HI XDUG WH LOMUHVIV R RXUFRP P XQW Z KIB! SIRMAID) 6 QOSFKDWHYAT
WKW

© HDSS® RXU&RP P XQW* XIGHIDHY DQG 7HP VR 6 HYIEH Z KHQ Z H HYDODWM Z KHNHUR
HQIRUFH SHQDEAV DI DIQAMDQ DFFRXQWVDQG DSS® RXU&RP P XQW * XIGHIDHY 7HP VR 6 HYIEH
DQG & ROMOW XIGHIDHV IRUS HFRP P HQEDIRQ (@ LEIOW R P RGHIDW FROMQAKDW ELRDGFDVMG
RUUHFRP P HQGHG ) RUIQRWP DMRQ DERXVWKRZ RXUDSSHDY SURFHWHY Z RIN Z H KDYH GHYHBSHG
VXSSRWDWMFGN RQ DFFRXQNDSSHDE DQG FROMANDSSHDY' : KHQ 6 CDSFKDVW UDQW DQ DSSHDCRI
DQ DFFRXQABFN  DFFHW \R \WH 6 QDSFKDWHUY DFFRXQAZ LQEH UMRUHG © KHWHURUGQRWAH
DSSHDAY VXFFHWIXOZ H GRIMA \WH DSSHDE SDWV R RXUGHAMIRQLQ D \IP HO P DQQHU

3 ®DVH GR QRADEXVH 6 QDS DSSHD® P HFKDQVP B\ UHSHDWMGD VXEP WD) UHTXHVW DERXW RXU
DSSHDO, | \ RX HQJ DIH LQWLY EHKDYIRU Z H UHAVHYH WH U KWR GHSURWMY H UHYLEZ R\ RXU
UHTXHVV |1 \ RX IUHTXHQ® VXEP IMKQIRXQEHG DSSHD® ZHP D DWUVHQAQ) \ RX DZ DIQ)
VXVSHQG UHYILZ. R \ RXUDSSHDY LQFGGQ) UHDWIG UHTXHVW IRUXS R RQH\ HDU


https://values.snap.com/privacy/transparency/community-guidelines?lang=en-US
https://snap.com/en-US/terms?lang=en-US
https://values.snap.com/privacy/transparency/community-guidelines?lang=en-US
https://snap.com/en-US/terms?lang=en-US
https://snap.com/en-US/content-recommendation-guidelines?lang=en-US
https://help.snapchat.com/hc/articles/17988958753684?utm_source=web&utm_medium=web_snap&utm_campaign=cg&lang=en-US
https://help.snapchat.com/hc/articles/18120518120340?utm_source=web&utm_medium=web_snap&utm_campaign=cg&lang=en-US
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Privacy Transparency
—
=
o
Snapchat Safety Center

Snapchat is a fast, fun way to share moments
with friends and family. Most of our community
uses Snapchat every day, so it isn't surprising that
parents and teachers regularly ask us for advice.
We share your concerns and wish to provide a
safe, fun environment for creativity and
expression.

p—

5

=L )

Reporting is Easy!
In-App Reporting

You can easily report inappropriate content to us
right in the app! Just press and hold on the Snap,
then tap the 'Report Snap’ button. Let us know
what’s going on — we’ll do our best to help! Learn
more about reporting abuse in-app and
download our Quick-Guide to Snapchat

Reporting.

Safety is a Shared Responsibility


https://values.snap.com/safety/safety-reporting
https://assets.ctfassets.net/kw9k15zxztrs/4O7ETEg8YbUx9I85yyQpJu/4cb4cfd5ba76d2dd686ade4967fb3bb2/Snap_Safety_Concerns.pdf
https://assets.ctfassets.net/kw9k15zxztrs/4O7ETEg8YbUx9I85yyQpJu/4cb4cfd5ba76d2dd686ade4967fb3bb2/Snap_Safety_Concerns.pdf
https://values.snap.com/safety/safety-center
https://values.snap.com/safety/safety-policies
https://values.snap.com/safety/safety-resources
https://values.snap.com/safety/safety-advisory-board
https://values.snap.com/safety/safety-reporting
https://values.snap.com/safety/underage-account-reporting
https://values.snap.com/safety/cdwb
https://values.snap.com/safety/dwbi
https://values.snap.com/safety/financial-sextortion
https://parents.snapchat.com/?lang=en-US
https://values.snap.com/safety/safety-enforcement
https://values.snap.com/
https://values.snap.com/
https://values.snap.com/news
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Since the beginning, Snapchat has been about
empowering people to express themselves with
their camera. We didn't want to create a social
network where you automatically friend everyone
you know, or where you only see what’s most
popular. Instead, we wanted to make it easier for
people, publishers, and brands to tell their stories
— their way!

At Snap, the safety and well-being of our
community is our top priority. These milestones
provide an overview of the various safety-related
products, features, and programs Snap has
worked on since the beginning of the company.

Snapchat is for personal communication, not

broadcasting.

Snaps are made for quick and easy
communication, which is why they delete by
default! Friends will only see the things that you
send them directly, or choose to post publicly to
your Story.

Approach to Safety Partnerships.

Snap is deeply committed to the safety and
wellbeing of our community, and our teams,
products, policies, and partnerships apply safety
by design principles to keep Snapchatters safe
and informed.

In addition to our internal team of content
moderators who directly work to keep our
platform safe, we work with industry experts and
non-governmental organizations to provide
resources and support to Snapchatters in need.

Trusted Flagger Program.

Our Trusted Flagger Program was developed to
help provide support for non-profits, non-
governmental organizations (NGOs), select
government agencies, and safety partners that
support that Snapchat community and report
content that violates our Community Guidelines.

Safety Advisory Board.

Our Safety Advisory Board members also
educate, challenge, raise issues, and advise Snap
on how to keep the Snapchat community safe.

Through our partnerships, we have been able to
create resources, such as Here for You, a custom



https://assets.ctfassets.net/kw9k15zxztrs/2REJfs8ovicIregDy1WRCe/1f0966fd9b380db16af0b4dad44e2154/Snap_Safety_Timeline.pdf
https://assets.ctfassets.net/kw9k15zxztrs/2REJfs8ovicIregDy1WRCe/1f0966fd9b380db16af0b4dad44e2154/Snap_Safety_Timeline.pdf
https://help.snapchat.com/hc/articles/7012345957524?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
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section in Search that houses localized
resources and content from professional non-
profit organizations that’s shown when people
type in words associated with being in crisis and
launch, Safety Snapshot, our digital literacy
program aimed at educating Snapchatters about
issues like data privacy, security and online
safety. For more information about our wellness
resources, download our Quick-Guide to
Snapchat Wellness Resources!

Digital Well-Being Index and Research

To offer insight into how teens and young adults
are faring online, Snap conducted research into
Generation Z's digital well-being. The study,
which draws on more than four decades of
subjective well-being research, was adapted for
the online environment to produce a Digital Well-
Being Index (DWBI), a measure of Gen Z’s online
psychological well-being. In 2022, we surveyed
teens (aged 13-17), young adults (aged 18-24) and
parents of teens, aged 13 to 19 in six countries:
Australia, France, Germany, India, UK and the U.S.
We asked about their exposure to various online
risks and, from those results and other attitudinal
responses, devised a DWBI for each country and
a combined reading across all six. The 2022
Digital Well-Being Index for the six geographies
stands at 62. To read more about the Digital
Well-Being Index and the research findings,
please visit our DWBI page.

L

Tips for Staying Safe

As Snapchat has grown over the years, your
privacy and safety have always been top of mind.
That said, there are some steps you can take to
make sure you stay extra safel!

Snapchat Etiquette

Be kind and respectful to other Snapchatters. Be
thoughtful about what you Snap, and don't send


https://story.snapchat.com/p/9e8a90a8-897f-474b-8d65-e29797b3aa40?lang=en-US
https://assets.ctfassets.net/gqgsr8avay9x/4iEOso2NetGBRckJy5Lnui/ec53c0bd5fba4eb184516b229e7099db/qg-snapchatwellness.pdf
https://assets.ctfassets.net/gqgsr8avay9x/4iEOso2NetGBRckJy5Lnui/ec53c0bd5fba4eb184516b229e7099db/qg-snapchatwellness.pdf
https://values.snap.com/safety/safety-center/dwbi
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people anything they wouldn't want to receive.

Snaps Delete by Default, But...

Remember, even though Snaps are designed to
delete by default, a friend can still grab a
screenshot or take a picture with another device.

Privacy Settings

Check your privacy settings to choose who can
send you Snaps, or view your Stories and location
on Snap Map.

Friends

Snapchat was made for keeping in touch with
your close friends, so we'd suggest against
friending anyone you don't know in real life.

Community Guidelines

Read up and follow our Community Guidelines,
and try to help your friends follow them too!

Report Safety Concerns

If you come across something upsetting, or if
anyone asks you to do something inappropriate
or that makes you uncomfortable, please report
the Snap to us — and talk to your parent or a
trusted adult about it.

e Ifyou ever need to report something, just
press and hold on whatever Snap you're
viewing, and then tap the 'Report Snap' button
to reach out to us. You can also report a
Snapchat safety concern on the web.

Bullying

If someone is bullying or harassing you, report the
Snap to us — and talk to your parent or a trusted
adult about it. You can also always block that
person and |leave any group chat where bullying
is taking place.

e Additional Help: Snapchat is also partnered
with the Crisis Text Line to provide additional
support and resources to Snapchatters in the
US. Just text KIND to 741741 to chat with a live,
trained crisis counselor at Crisis Text Line. This
service is free and available 24/7!

Password Security


https://help.snapchat.com/hc/articles/7012343074580?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
https://values.snap.com/privacy/transparency/community-guidelines
https://help.snapchat.com/hc/en-us/requests/new?start=5153567363039232&utm_campaign=safety_center&utm_medium=snap&utm_source=web&lang=en-US
https://help.snapchat.com/hc/en-us/requests/new?start=5153567363039232&utm_campaign=safety_center&utm_medium=snap&utm_source=web&lang=en-US
https://help.snapchat.com/hc/articles/7012401093396?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
https://help.snapchat.com/hc/articles/7012401093396?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
https://help.snapchat.com/hc/articles/7012338682004?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
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Keep your password safe and don't share it with
any other people, applications, or websites under
any circumstances. We also suggest using a
different password for every service you use.

Subscribe to Safety Snapshot

This Discover Channel was created to increase
digital literacy and educate Snapchatters about
safety and privacy tips and tricks.

Manage Your Discover Content

On Discover, you can watch friends' Stories,
Publisher Stories, Shows, and Snap Map to learn
about things going on around the world! You can
also decide what Discover content you'd like to
see.

o Friends: Friends' Stories are sorted based on
who you keep in touch with the most, so you'll
usually see mainly the people you care about.
Learn more on how to manage your friends or
add new friends.

* Subscriptions: Right below the Friends
section, you'll see your favorite content from
publishers, creators, and other channels that
you've subscribed to. These are sorted by
which Story was updated most recently.

o Discover: Here you'll find a growing list of
recommended Stories from publishers and
creators you don't subscribe to yet — as well
as Sponsored Stories, and Stories from our
community around the world. If you really
don't like a certain Story you come across,
you can always hold down on it and tap 'Hide'
to hide that Story and others like it.

¢ Hiding Stories on Discover: You can always
hide any Story that you don't want to see. Just
press and hold on a Story, and tap 'Hide'

¢ Reporting Stories on Discover: If you come
across something inappropriate on Discover,
please reach out to us! Just press and hold on
the inappropriate Snap, and tap the 'Report
Snap' button to report it.

Age Minimum

Snapchat requires individuals to be 13 (or the
minimum age at which a person may use the
platform according to local law), and if we


https://story.snapchat.com/p/9e8a90a8-897f-474b-8d65-e29797b3aa40?lang=en-US
https://help.snapchat.com/hc/sections/5689778740884?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
https://help.snapchat.com/hc/articles/7012410297364?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
https://help.snapchat.com/hc/articles/7012328615828?utm_source=web&utm_medium=snap&utm_campaign=safety_center&lang=en-US
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determine an account belongs to someone
younger than that age, we take action to
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https://www.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://careers.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://newsroom.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://values.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://help.snapchat.com/hc?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://support.spectacles.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://values.snap.com/privacy/transparency/community-guidelines?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://forbusiness.snapchat.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://www.snap.com/ad-policies?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
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https://www.snap.com/brand-guidelines?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://help.snapchat.com/hc/articles/7047502545044?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://www.snap.com/policies?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://values.snap.com/safety/safety-enforcement?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://www.snap.com/cookie-policy?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://snap.com/cookie-settings?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://help.snapchat.com/hc/articles/7012332110996?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://snap.com/?lang=en-US
https://values.snap.com/privacy/privacy-policy?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://www.snap.com/terms?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
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Community Guidelines

Here at Snap, we contribute to human progress

by empowering people to express themselves,
live in the moment, learn about the world, and
have fun together! We created these Community
Guidelines to encourage the broadest range of
self-expression, while helping make sure that
Snapchatters are able to use our services safely
every day.

Report a Safety Concern
Report an Underage Account
Council for Digital Well-Being
Digital Well-Being Index
Financial Sextortion

Community Guidelines

Information for Parents

Information for Law Enforcement

Il

Terms of Service

We've drafted Terms of Service so you'll know the
rules that govern our relationship with you. The
Terms form a legally binding contract between
you and Snap. Please read them carefully.

Snap Terms of Service

: i< |
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https://values.snap.com/privacy/transparency/community-guidelines
https://snap.com/en-US/terms?lang=en-US
https://values.snap.com/safety/safety-center
https://values.snap.com/safety/safety-policies
https://values.snap.com/safety/safety-resources
https://values.snap.com/safety/safety-advisory-board
https://values.snap.com/safety/safety-reporting
https://values.snap.com/safety/underage-account-reporting
https://values.snap.com/safety/cdwb
https://values.snap.com/safety/dwbi
https://values.snap.com/safety/financial-sextortion
https://parents.snapchat.com/?lang=en-US
https://values.snap.com/safety/safety-enforcement
https://values.snap.com/
https://values.snap.com/
https://values.snap.com/news
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Privacy Policy

Snap Inc. is a camera company. Our services —
including Snapchat, Bitmoji, and others that link
to this Privacy Policy — provide fast and fun ways
to express yourself, live in the moment, learn
about the world, and have fun together! We've
tried to write it in a way that’s blissfully free of the
legalese that often clouds these documents. Of
course, if you still have questions about anything
in our Privacy Policy, visit our dedicated Privacy
Center or contact us directly.

Privacy Policy

Advertising Legal

Snapchat Ads Other Terms & Policies
Advertising Policies Law Enforcement
Political Ads Library Cookie Policy
Brand Guidelines Cookie Settings

Promotions Rules Report Infringement


https://www.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://careers.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://newsroom.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://values.snap.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://help.snapchat.com/hc?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://support.spectacles.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://values.snap.com/privacy/transparency/community-guidelines?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://forbusiness.snapchat.com/?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://www.snap.com/ad-policies?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://www.snap.com/political-ads?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://www.snap.com/brand-guidelines?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://help.snapchat.com/hc/articles/7047502545044?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://www.snap.com/policies?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://values.snap.com/safety/safety-enforcement?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://www.snap.com/cookie-policy?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://snap.com/cookie-settings?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://help.snapchat.com/hc/articles/7012332110996?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://snap.com/?lang=en-US
https://values.snap.com/privacy/privacy-policy?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link
https://www.snap.com/terms?utm_source=values_snap_com&utm_medium=referral&utm_campaign=universal_navigation&utm_content=footer_item_link&lang=en-US
https://values.snap.com/privacy/privacy-center
https://values.snap.com/privacy/privacy-center
https://help.snapchat.com/hc/?utm_source=web&utm_medium=snap&utm_campaign=safety_pol&lang=en-US
https://values.snap.com/privacy/privacy-policy
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Report a Safety Concern

Reporting a Safety Concern

One of the most important things you can do to
help limit potentially harmful content and activity
on Snapchat is to reach out to us when you
encounter something that makes you
uncomfortable. All you need to do is press and
hold on the piece of content or the chat
message, and a menu will appear. Then, tap
“‘Report” to see a list of options. You will then be
prompted to provide certain information. In
general, if you report a piece of media in-app, a
copy of it will automatically be included with your
report. When you report a chat message, some of
the preceding messages will also be
automatically included, so we have context
about what occurred.

Our safety teams work 24/7 to review reports
made on Snapchat or through our Support Site,
and they will take action on reported content and
accounts that violate our policies, including our
Community Guidelines, or our Terms of Service.
It's important to remember that reporting is
confidential and the account-holder you
reported won'’t be told who reported them. If you
encounter anything that appears to be illegal or
dangerous, or if you have reason to believe
someone is at risk of harm or self-harm, contact
local law enforcement immediately and then
report it to Snapchat, as well.

You can read through our Community Guidelines
and Terms of Service to familiarize yourself with
what content is prohibited on Snapchat. A good
rule of thumb: if what you're saying could create
an unsafe or negative experience for someone,
it's better left unsaid.

Also, if you see something you don'’t like on


https://values.snap.com/policy/policy-community-guidelines
https://www.snap.com/terms?lang=en-US
https://values.snap.com/safety/safety-center
https://values.snap.com/safety/safety-policies
https://values.snap.com/safety/safety-resources
https://values.snap.com/safety/safety-advisory-board
https://values.snap.com/safety/safety-reporting
https://values.snap.com/safety/underage-account-reporting
https://values.snap.com/safety/cdwb
https://values.snap.com/safety/dwbi
https://values.snap.com/safety/financial-sextortion
https://parents.snapchat.com/?lang=en-US
https://values.snap.com/safety/safety-enforcement
https://values.snap.com/
https://values.snap.com/
https://values.snap.com/news
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Snapchat, but it may not violate our Community
Guidelines, you can choose to unsubscribe, hide
the content, or unfriend or block the sender.

Your Common Reporting Questions Answered
Is reporting on Snapchat confidential?

Yes. We do not tell other Snapchatters (including
the reported account-holder) when you make a
report. We generally inform the reported
account-holder in-app and/or via email if we
remove their content or take action on their
account, but our policy is not to inform them
about your report, even if they appeal our
decision.

Can | submit a report anonymously?

Yes. The reporting form available on our Support
Site requests that you provide your name and
your Snapchat username (or the username of the
account you are reporting on behalf of or which
interacted with the account you are reporting),
but if you do not wish to provide this information,
you may write “none”. Please note that not
providing_a username may limit our ability to
investigate your report.

You will be required to provide an email address
so that we can contact you about your report.
Please note that the option to report
anonymously is not widely available in-app.
Regardless of whether you opt to report
anonymously, your reporting will be confidential
(see “Is reporting on Snapchat confidentiale”
above).

How will Snap communicate with me about my
report?

When you report a safety concern on Snapchat,
you receive a confirmation that your report has
been submitted. We'll contact you at the email
address on your Snapchat account or at the
email address you provided if you submitted your
report via our Support Site. Snapchatters can also
check the status of their recent reports via the
My Reports feature.

Who reviews my submitted report?

Our safety teams and systems work 24/7 to
review your submitted report.
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How long will it take for Snap’s safety teams to
review a report and make a decision?

Our review typically occurs within a matter of
hours, but may take longer in certain cases.

What are possible outcomes of Snap’s review?

¢ If we confirm that the reported content or
account violates Snapchat’s Community
Guidelines or Terms of Service, we may then
remove the content. In some cases, we may
lock or delete the account, and report the
offender to authorities, if appropriate. For
certain public content, if we do not confirm a
violation of our Community Guidelines or
Terms of Service, but instead identify a
violation of our Content Guidelines, we may
take action against the content including
removing it, limiting distribution, suspending,
not promoting it, or restricting its availability
to certain ages. Additional information about
enforcement on Snapchat is available here.

e If we do not identify a violation of our policies
or Terms of Service, then no further action is
taken.

¢ In either case, we will inform you of our
decision.

| reported something on Snapchat but it wasn’t
taken down. Why is this?

Not all reported content is removed. We remove
content that violates our policies, including our
Community Guidelines, or Terms of Service. If you
see content that you don't like, but is permitted
according to our policies or Terms of Service, you
can avoid seeing it by hiding the content, or
blocking or removing the sender.
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