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2025 Snap DSA and Hate Speech Code of Conduct Audit Implementation 
Report 

SECTION A: General Information 

 
1.​ Audited provider:   

Snap Group Limited with Snap B.V. as the designated representative of Snap Group 
Limited in the European Union. 

 
2.​ Address of the audited provider:  

Snap Group Limited 
​ 50 Cowcross Street, Floor 2,  

London, EC1M 6AL 
United Kingdom  

 
Snap Group Limited’s designated representative for the European Union: 
Snap B.V. 
Keizersgracht 165, 1016 DP 
Amsterdam, The Netherlands 

 
3.​ Audit report on which this implementation report is based 

Date of adoption of the audit report: August 29, 2025 
Reference to the audit report (for example an URL): DSA and Hate Speech Code of 
Conduct Reporting Package - Snapchat 2025 

 
4.​ Information on the underlying audit and the involved parties (refer to sections A and 

B of the audit report of reference): 
The audit of the Snapchat service was conducted by EY as the independent audit 
provider and included an assessment of compliance with the obligations and 
commitments referred to in  

●​ Article 37(1) of Regulation (EU) 2022/2065 covering the audit period from July 
1, 2024 to June 30, 2025 

●​ the Code of Conduct on Countering Hate Speech Online covering the audit 
period from January 20, 2025 to June 30, 2025. 

 

5.​ Does the audit implementation report refer to an audit report on compliance with all the 
obligations and commitments pursuant to Article 37(1) of Regulation (EU) 2022/2065  
applicable to the audited provider? 
Yes 

 

6.​ Where applicable, references to other audit reports resulting from audits pursuant to 
Article 37 of Regulation (EU) 2022/2065 that the audited provider is or will be subject to 
concerning the audited period: 
N/A  



SECTION B: Follow-up to the operational recommendations concerning audited 
obligations set out in Chapter III of Regulation (EU) 2022/2065 
 
B.1 - Recommendation related to Articles 14.4, 27.3, 28.1, 28.2, 35.1, 38.1 
Recommendation: The audited provider should enhance the documentation that is retained 
when algorithmic systems are updated. 
 
1. Measures to implement the operational recommendation 
1.1. Planned measure(s) 

(a) Description of the measure(s) (indicate the objective(s), any milestones, 
revision steps and, where applicable, performance indicators): Snap will enhance and   
further formalize launch documentation related to relevant algorithm system updates. 
(b) Timing for implementation: 3/30/2026 

 
1.2. Measures taken since the end of the period on which the audit report is based 

a) Description of the measures: N/A 
b) Time when the measure(s) were implemented or are planned to be implemented: 
N/A 
c) Result (include references to external resources, for example links to websites, 
as applicable): N/A 
d) Explanation of how the measure(s) implement the recommendation from the 
audit report effectively and why the resulting situation constitutes compliance or 
how the effects of the measures will lead to compliance, where this is not 
immediately observable: N/A 

 
1.3. Where applicable, description of any measure(s) to adjust benchmarks for compliance and 
internal controls: N/A 
 
2. Reasons for not implementing the recommendation, if applicable 

a) Justification for not implementing the recommendation: N/A 
b) Alternative measure(s) taken to achieve compliance: N/A 

 
 



B.2 - Recommendation related to Article 39.1 
Recommendation: The audited provider should expand on the functionality of the Commercial 
Content interface in the Ads Gallery. 
 
1. Measures to implement the operational recommendation 
1.1. Planned measure(s) 

(a) Description of the measure(s) (indicate the objective(s), any milestones, 
revision steps and, where applicable, performance indicators): N/A 
(b) Timing for implementation: N/A 

 
1.2. Measures taken since the end of the period on which the audit report is based 

a) Description of the measures: Within the audit period (in October 2024) Snap added 
search functionality to the Commercial Content interface in the Ads Gallery. 
b) Time when the measure(s) were implemented or are planned to be implemented: 
October 2024 
c) Result (include references to external resources, for example links to websites, 
as applicable): Snap Commercial Content Ads Gallery 
d) Explanation of how the measure(s) implement the recommendation from the 
audit report effectively and why the resulting situation constitutes compliance or 
how the effects of the measures will lead to compliance, where this is not 
immediately observable: The audit provider EY reviewed the implementation of the 
search functionality of the Commercial Content interface in the Ads Gallery as part of the 
2025 audit and confirmed that the expanded search functionality effectively addressed 
the recommendation from the 2024 DSA audit report. 

 
1.3. Where applicable, description of any measure(s) to adjust benchmarks for compliance and 
internal controls: N/A 
 
2. Reasons for not implementing the recommendation, if applicable 

a) Justification for not implementing the recommendation: N/A 
b) Alternative measure(s) taken to achieve compliance: N/A 

 
 

 

https://adsgallery.snap.com/?tab=CommercialContent


SECTION C: Follow-up to the operational recommendations concerning audited commitments 
undertaken by the audited provider pursuant to the codes of conduct referred to in Articles 45 
and 46 of Regulation (EU) 2022/2065 and the crisis protocols referred to Article 48 of Regulation 
(EU) 2022/2065. 
 
Code of Conduct on Countering Illegal Hate Speech Online 
 
C.1 - Recommendation related to Commitment 2.1 
Recommendation: The audited provider should further clarify the points enumerated in Article 
16(2) of the DSA across the reporting mechanisms. 
 
1. Measures to implement the operational recommendation 
1.1. Planned measure(s) 

(a) Description of the measure(s) (indicate the objective(s), any milestones, 
revision steps and, where applicable, performance indicators): N/A 
(b) Timing for implementation: N/A 

 
1.2. Measures taken since the end of the period on which the audit report is based 

a) Description of the measures: Within the audit period (in February 2025) Snap added 
bona fide statements to the relevant reporting mechanisms.  
b) Time when the measure(s) were implemented or are planned to be implemented: 
February 2025 
c) Result (include references to external resources, for example links to websites, 
as applicable): N/A 
d) Explanation of how the measure(s) implement the recommendation from the 
audit report effectively and why the resulting situation constitutes compliance or 
how the effects of the measures will lead to compliance, where this is not 
immediately observable: The audit provider EY reviewed the implementation of the bona 
fide statement within the relevant reporting mechanisms as part of the 2025 audit and 
confirmed that the implementation effectively addressed the recommendation. 

 
1.3. Where applicable, description of any measure(s) to adjust benchmarks for compliance and 
internal controls: N/A 
 
2. Reasons for not implementing the recommendation, if applicable 

a) Justification for not implementing the recommendation: N/A 
b) Alternative measure(s) taken to achieve compliance: N/A 

 
 
 
 



SECTION D: Any other information the audited provider wishes to convey: 
●​ N/A 
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