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Informe de las Condiciones de servicio de California (1 de julio - 31 de diciembre de 2024)
Snap Inc.

De acuerdo con la seccién 22677 del Codigo de Empresas y Profesiones de California, Snap Inc.
envia este informe de Condiciones de servicio al Fiscal general de California. Este informe de
Condiciones de servicio de California cubre el periodo comprendido entre el 1 de julio de 2024 y
el 31 de diciembre de 2024 (segundo semestre de 2024).

Nuestras Condiciones (Céd. de Emp. y Prof. de Cal., §8§22677(a)(1), (2) y (4)(E))

Nos esforzamos por proporcionar un entorno seguro y divertido para la creatividad y la
expresion en Snapchat. Todos los usuarios de Snapchat deben cumplir nuestras Condiciones de
servicio, incluidas nuestras Pautas para la comunidad (denominadas conjuntamente en este
informe como "Condiciones"). Encontrards mas informacién sobre cdmo moderamos el contenido
y aplicamos nuestras politicas en nuestra Serie de documentos explicativos de las Pautas para la
comunidad, que incluye una descripcion de nuestras politicas de moderacion, penalizacion vy
apelaciones, e informacidon adicional sobre cada categoria de contenido y conducta prohibida
por nuestras Pautas para la comunidad.

No realizamos ningun cambio en nuestras Condiciones durante el periodo que se informa (del 1
de julio al 31 de diciembre de 2024).

Ademds de nuestras Condiciones, proporcionamos informacién y recursos relacionados con la
seguridad en nuestro Centro de seguridad, que incluye orientacion sobre como denunciar
sospechas de infracciones de nuestras Condiciones u otros problemas de seguridad en nuestro
servicio.

Todos los documentos mencionados anteriormente estan adjuntos a este informe en inglés y
estan disponibles en nuestro sitio web en todos los idiomas de Medi-Cal en los que ofrecemos
Snapchat.

Politicas y practicas de moderacion de contenidos (Cod. de Emp. y Prof. de Cal., §8§22677(a)(4)
(B)-(D))

Nuestros documentos explicativos de moderacion, cumplimiento y apelaciones y explicativos de
dafios graves proporcionan informacion detallada, entre otros temas:

® cdmo moderamos el contenido a través de herramientas automatizadas y revision
humana,

® como respondemos a las denuncias de los usuarios de supuestas infracciones de
nuestras Pautas para la comunidad, y
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® como tomamos medidas contra los contenidos individuales y los usuarios que infringen
nuestras Pautas para la comunidad.

Para obtener informacién adicional sobre el enfoque de Snap respecto a la seguridad, la
privacidad y la transparencia, visita nuestro Centro de privacidad, seguridad y politicas, que
incluye nuestro informe de transparencia global.
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Snap Inc. ( ) (Investors)

If you live in the United States or if your principal place of business is in the
United States, you are agreeing to the Snap Inc. Terms of Service.

If you live outside the United States or if your principal place of business is
outside of the United States, you are agreeing to the Snap Group Limited
Terms of Service.

Snap Inc. Terms of
Service

Effective: February 26, 2024

Welcome!

We've drafted these Terms of Service (which we call the “Terms”) so you'll
know the rules that govern our relationship with you as a user of Snapchat,
Bitmoji, or any of our other products or services that are subject to them,
such as My Al, (which we refer to collectively as the “Services”). Our Services
are personalized and we provide information about how they work in these
Terms, our Privacy and Safety Hub, on our Support Site, and within the
Services (such as notices, consents, and settings). The information we
provide forms the main subject matter of these Terms.

Although we have tried our best to strip the legalese from the Terms, there
are places where they may still read like a traditional contract. There’s a good
reason for that: these Terms form a legally binding contract between you and
Snap Inc. (“Snap”). So please read them carefully.

By using any of our Services, you agree to the Terms. If so, Snap grants you a
non-assignable, non-exclusive, revocable, and non-sublicensable license to
use the Services in accordance with these Terms and our policies. Of course,
if you don’t agree with the Terms, then don’t use the Services.

These Terms apply if you live in the United States or if your principal place of
business is in the United States. If you live outside of the United States or if
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your principal place of business is outside of the United States, Snap Group
Limited provides you the Services and your relationship is governed by the
Snap Group Limited Terms of Service.

ARBITRATION NOTICE: THESE TERMS CONTAIN AN ARBITRATION
CLAUSE ALITTLELATER ON. YOU AND SNAP AGREE THAT, EXCEPT FOR
CERTAIN TYPES OF DISPUTES MENTIONED IN THAT ARBITRATION
CLAUSE, DISPUTES BETWEEN US WILL BE RESOLVED BY MANDATORY
BINDING ARBITRATION, AND YOU AND SNAP WAIVE ANY RIGHTTO
PARTICIPATE IN A CLASS-ACTION LAWSUIT OR CLASS-WIDE
ARBITRATION. YOU HAVE THE RIGHT TO OPT OUT OF ARBITRATION AS
EXPLAINED IN THAT ARBITRATION CLAUSE.

1. Who Can Use the Services

Our Services are not directed to children under the age of 13, and you must
confirm that you are 13 years or older to create an account and use the
Services. If we have actual knowledge that you are under the age of 13 (or the
minimum age at which a person may use the Services in your state, province,
or country without parental consent, if greater), we will cease providing the
Services to you and delete your account and your data. We may offer
additional Services with additional terms that may require you to be even
older to use them. So please read all such terms carefully. By using the
Services, you represent, warrant, and agree that:

e you can form a binding contract with Snap;

e you are not a person who is barred from using the Services under the laws
of the United States or any other applicable jurisdiction — including, for
example, that you do not appear on the U.S. Treasury Department’s list of
Specially Designated Nationals or face any other similar prohibition;

e you are not a convicted sex offender; and

e you will comply with these Terms (including any other terms and policies
referenced in these Terms, such as the Community Guidelines, Music on
Snapchat Guidelines, and the Commercial Content Policy) and all
applicable local, state, national, and international laws, rules, and
regulations.

If you are using the Services on behalf of a business or some other entity, you
represent that you are authorized to bind that business or entity to these
Terms and you agree to these Terms on behalf of that business or entity (and
all references to “you” and “your” in these Terms will mean both you as the
end user and that business or entity). If you are using the Services on behalf
of an entity of the U.S. Government, you agree to the Amendment to Snap
Inc. Terms of Service for U.S. Government Users.

In summary: Our Services are not directed to anyone under the age of 13 or
the minimum age at which a person may use the Services in your state,
province, or country if it is older than 13. If we become aware that you are
under this age we will suspend your use of the Services and delete your



account and data. Other terms may apply to our Services which require you to
be even older to use them so please review these carefully when prompted.

2. Rights You Grant Us

Many of our Services let you create, upload, post, send, receive, and store
content. When you do that, you retain whatever ownership rights in that
content you had to begin with. But you grant us a license to use that content.
How broad that license is depends on which Services you use and the
settings you have selected.

For all content you submit to the Services (including Public Content), you
grant Snap and our affiliates a worldwide, royalty-free, sublicensable, and
transferable license to host, store, cache, use, display, reproduce, modify,
adapt, edit, publish, analyze, transmit, and distribute that content. This
license is for the purpose of operating, developing, providing, promoting,
and improving the Services and researching and developing new ones. This
license includes a right for us to make your content available to, and pass
these rights along to, service providers with whom we have contractual
relationships related to the provision of the Services, solely for the purpose of
providing such Services.

We call Public Story submissions and any other content you submit to public
Services, like Public Profiles, Spotlight, Snap Map, or Lens Studio, “Public
Content.” Because Public Content is inherently public, you grant Snap, our
affiliates, other users of the Services, and our business partners an
unrestricted, worldwide, royalty-free, irrevocable, and perpetual right and
license to create derivative works from, promote, exhibit, broadcast,
syndicate, reproduce, distribute, synchronize, overlay graphics and auditory
effects on, publicly perform, and publicly display all or any portion of your
Public Content in any form and in any and all media or distribution methods,
now known or later developed, for commercial and non-commercial
purposes. This license applies to the separate video, image, sound recording,
or musical compositions contained in your Public Content, as well as the
name, image, likeness, and voice of anyone featured in Public Content that
you create, upload, post, send, or appear in (including as reflected in your
Bitmoji). This means, among other things, that you will not be entitled to any
compensation if your content, videos, photos, sound recordings, musical
compositions, name, image, likeness, or voice are used by us, our affiliates,
users of the Services, or our business partners. For information about how to
tailor who can watch your content, please take a look at our Privacy Policy
and Support Site. All Public Content must be appropriate for people ages 13+.

While we're not required to do so, we may access, review, screen, and delete
your content at any time and for any reason, including to provide and
develop the Services or if we think your content violates these Terms or any
applicable laws. You alone, though, remain responsible for the content you
create, upload, post, send, or store through the Services.



We, our affiliates, and our third-party partners may place advertising on the
Services, including personalized advertising based on the information you
provide us, we collect, or we obtain about you. Advertising may sometimes
appear near, between, over, or in your content.

We always love to hear from our users. But if you provide feedback or
suggestions, just know that we can use them without compensating you, and
without any restriction or obligation to you. You agree that we will own all
rights in anything we develop based on such feedback or suggestions.

In summary: If you post content that you own to the Services, you remain the
owner but you allow us and others to use it to provide and promote our
Services. You also allow other users to view and, in some cases, use any
content you make available to others on the Services. We have various rights
to change and remove your content, but you always remain responsible for
everything you create, post or share.

3. Additional Terms for Specific Services

Additional terms and conditions listed on the Snap Terms & Policies page or
that are otherwise made available to you may apply to specific Services. If
you use those Services, then those additional terms may apply and will then
become part of these Terms. For example, if you purchase or use any paid
features that we make available to you on Snapchat (such as a Snapchat+
subscription or Tokens, but excluding advertising services) you agree that our
Paid Features Terms apply. If any of the applicable additional terms conflict
with these Terms, the additional terms will override and apply in place of the
conflicting parts of these Terms while you are using the Services to which
those additional terms apply.

In summary: Additional terms may apply, please take the time to read them
carefully.

4. Privacy

Your privacy matters to us. You can learn how your information is handled
when you use our Services by reading our Privacy Policy.

5. Personalized Recommendations



Our Services provide a personalized experience to make them more relevant
and engaging for you. We will recommend content, advertising, and other
information to you based on what we know and infer about your and others’
interests from use of our Services. It is necessary for us to handle your
personal information for this purpose, as we explain in our Privacy Policy.
Personalization is also a condition of our contract with you for us to be able to
do so, unless you opt to receive less personalization in the Services. You can
find more information on personalized recommendations on our Support
Site.

In summary: Our Services provide a personalized experience, including
advertising and other recommendations to you based on data we collect as
explained here and in our Privacy Policy.



6. Content Moderation

Much of the content on our Services is produced by users, publishers, and
other third parties. Whether that content is posted publicly or sent privately,
the content is the sole responsibility of the user or entity that submitted it.
Although Snap reserves the right to review, moderate, or remove all content
that appears on the Services, we do not review all of it. So we cannot — and
do not — guarantee that other users or the content they provide through the
Services will comply with our Terms, Community Guidelines or our other
terms, policies or guidelines. You can read more about Snap’s approach to
content moderation on our Support Site.

Users can report content produced by others or others’ accounts for violation
of our Terms, Community Guidelines or other guidelines and policies. More
information about how to report content and accounts is available on our
Support Site.

We hope you’ll understand any decisions we make about content or user
accounts, but if you have any complaints or concerns, you can use the
submission form available here or use available in-app options. If you use this
process, your complaint must be submitted within six months of the relevant
decision.

Upon receiving a complaint, we will:

e ensure the complaint is reviewed in a timely, non-discriminatory, diligent
and non-arbitrary manner;

e reverse our decision if we determine our initial assessment was incorrect;
and

e inform you of our decision and of any possibilities for redress promptly.

In summary: Most content on the Services is owned or controlled by others
and we don't have any control or responsibility over that content. We have
content moderation policies and processes in place that apply to content on
the Services.

7. Respecting the Services and Snap’s Rights

As between you and us, Snap is the owner of the Services, which includes all
related brands, works of authorship, Bitmoji avatars that you assemble,
software, and other proprietary content, features, and technology.

You must also respect Snap’s rights and adhere to the Snapchat Brand
Guidelines, Bitmoji Brand Guidelines, and any other guidelines, support
pages, or FAQs published by Snap or our affiliates. That means, among other
things, you may not do, attempt to do, enable, or encourage anyone else to




do, any of the following and doing so may result in us terminating or
suspending your access to the Services:

use branding, logos, icons, user interface elements, product or brand look
and feel, designs, photographs, videos, or any other materials Snap
makes available via the Services, except as explicitly allowed by these
Terms, the Snapchat Brand Guidelines, Bitmoji Brand Guidelines, or other
brand guidelines published by Snap or our affiliates;

violate or infringe Snap’s, our affiliates’, or any other third party’s
copyrights, trademarks, or other intellectual property rights, including by
using the Services to submit, display, post, create, or generate any
infringing content;

copy, modify, archive, download, upload, disclose, distribute, sell, lease,
syndicate, broadcast, perform, display, make available, make derivatives
of, or otherwise use the Services or the content on the Services, other
than temporary files that are automatically cached by your web browser
for display purposes, as otherwise expressly permitted in these Terms, as
otherwise expressly permitted by us in writing, or as enabled by the
Service’s intended functionality;

create another account if we have already disabled your account, attempt
to access the Services through unauthorized third-party applications,
solicit login credentials from other users, or buy, sell, rent, or lease access
to your account, a username, Snaps, or a friend link;

reverse engineer, duplicate, decompile, disassemble, or decode the
Services (including any underlying idea or algorithm), or otherwise extract
the source code of the software of the Service;

use any robot, spider, crawler, scraper, or other automated means or
interface to access the Services or extract other users’ information;

use or develop any third-party applications that interact with the Services
or other users’ content or information without our written consent;

use the Services in a way that could interfere with, disrupt, negatively
affect, or inhibit other users from fully enjoying the Services, or that could
damage, disable, overburden, or impair the functioning of the Services;
upload viruses or other malicious code or otherwise compromise, bypass,
or circumvent the security of the Services;

attempt to circumvent any content-filtering techniques we employ, or
attempt to access areas or features of the Services that you are not
authorized to access;

probe, scan, or test the vulnerability of our Services or any system or
network;

violate any applicable law or regulation in connection with your access to
or use of the Services; or

access or use the Services in any way not expressly permitted by these
Terms or our Community Guidelines.

In summary: We own or control all of the content, features and functionalities
of the Services. To ensure the Services and other users are protected from
harm, there are rules we need you to follow when you use our Services. Failure
to comply with these rules may result in suspension or termination of your
account.



8. Respecting Others' Rights

Snap respects the rights of others. And so should you. You therefore may not
use the Services, or enable anyone else to use the Services, in a manner that
violates or infringes someone else’s rights of publicity, privacy, copyright,
trademark, or other intellectual property right. When you submit content to
the Services, you agree and represent that you own that content, or that you
have received all necessary permissions, clearances, and authorizations in
order to submit it to the Services (including, if applicable, the right to make
mechanical reproductions of the musical works embodied in any sound
recordings, synchronize any compositions to any content, publicly perform
any compositions or sound recordings, or any other applicable rights for any
music not provided by Snap that you include in your content) and grant the
rights and licenses contained in these Terms for your content. You also agree
that you will not use or attempt to use another user’s account except as
permitted by Snap or its affiliates.

Snap honors copyright laws, including the Digital Millennium Copyright Act
and takes reasonable steps to expeditiously remove from our Services any
infringing material that we become aware of. If Snap becomes aware that a
user has repeatedly infringed copyrights, we will take reasonable steps within
our power to suspend or terminate the user’s account. If you believe that
anything on the Services infringes a copyright that you own or control, please
report it using the form accessible through this tool. Or you may file a notice
with our designated agent: Snap Inc., Attn: Copyright Agent, 3000 31st
Street, Santa Monica, CA 90405, email: copyright @ snap.com. Don't use this
email address for anything other than reporting copyright infringement, as
such emails will be ignored. To report other forms of infringement on the
Services, please use the tool accessible here. If you file a notice with our
Copyright Agent, it must comply with the requirements set forth at 17 U.S.C. §

e contain the physical or electronic signature of a person authorized to act
on behalf of the copyright owner;

e identify the copyrighted work claimed to have been infringed;

o identify the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed, or access to which is to be
disabled, and information reasonably sufficient to let us locate the
material;

e provide your contact information, including your address, telephone
number, and an email address;

e provide a personal statement that you have a good-faith belief that the
use of the material in the manner complained of is not authorized by the
copyright owner, its agent, or the law; and

e provide a statement that the information in the notification is accurate
and, under penalty of perjury, that you are authorized to act on behalf of
the copyright owner.



In summary: Make sure you own or have the right to use any content you make
available on the Services. If you use content owned by someone else without
permission, we may terminate your account. If you see anything which you
believe infringes your intellectual property rights, let us know.

9. Safety

We try hard to keep our Services a safe place for all users. But we can’t
guarantee it. That’s where you come in. By using the Services, you agree that
you will at all times comply with these Terms, including our Community
Guidelines and any other policies Snap makes available in order to maintain
the safety of the Services.

If you fail to comply, we reserve the right to remove any offending content;
terminate or limit the visibility of your account, and retain data relating to
your account in accordance with our data retention policies; and notify third
parties — including law enforcement — and provide those third parties with
information relating to your account. This step may be necessary to protect
the safety of our users, and others, to investigate, remedy, and enforce
potential Terms violations, and to detect and resolve any fraud or security
concerns.

We also care about your physical safety while using our Services. So do not
use our Services in a way that would distract you from obeying traffic or
safety laws. For example, never use the Services while driving. And never put
yourself or others in harm’s way just to capture a Snap or to engage with
other Snapchat features.

In summary: We try to make our Services as safe as possible, but we need your
help. These Terms, our Community Guidelines, and other Snap policies
contain important information about how to keep the Services and other users
safe. And never put yourself or others in harm’s way when using our Services.

10. Your Account

To use certain Services, you need to create an account. You agree to provide
us with accurate, complete, and updated information for your account. You
are responsible for any activity that occurs in your account. So it’s important
that you keep your account secure. One way to help keep your account
secure is to select a strong password that you don’t use for any other account
and to enable two-factor authentication. If you think that someone has
gained access to your account, please immediately reach out to Support. Any
software that we provide to you may automatically download and install
upgrades, updates, or other new features. You may be able to adjust these



automatic downloads through your device’s settings. You agree not to create
any account if we have previously removed or banned you or your account
from any of our Services, unless we consent otherwise.

In summary: Keep your account details safe and secure. Only use an account
if you are authorized by us to do so.

11. Memories

Memories is our personalized data-storage service. Your content in Memories
might become unavailable for any number of reasons, including things like an
operational glitch or a decision on our end to terminate your account. Since
we can’t promise that your content will always be available, we recommend
keeping a separate copy of content you save to Memories. We make no
promise that Memories will be able to accommodate your precise storage
needs. We reserve the right to set storage limits for Memories, or to prohibit
certain types of content from being eligible for use with Memories, and we
may change these limits and prohibitions from time to time in our sole
discretion.

In summary: Memories is a personalized storage service, it will be
automatically enabled, but you can control some features. We cannot
guarantee that any Memories will be stored forever either, so please do keep a
backup.

12. Data Charges and Mobile Phones

You are responsible for any mobile charges that you may incur for using our
Services. This includes data charges and charges for messaging, such as
SMS, MMS, or other messaging protocols or technologies (collectively,
“Messages”). If you're unsure what those charges may be, you should ask
your service provider before using the Services.

By providing us with your mobile phone number you agree, among other
things, to receive Messages from Snap related to the Services, including
about promotions (where we have consent or as permitted by law), your
account, and your relationship with Snap. You agree that these Messages
may be received even if your mobile phone number is registered on any state
or federal Do Not Call list, or international equivalent.

If you change or deactivate the mobile phone number that you used to create
an account, you must update your account information through Settings
within 72 hours to prevent us from sending messages intended for you to
someone else.



In summary: We may send you Messages, and mobile charges may apply
when you use our Services.

13. Third-Party Materials and Services

Certain Services may display, include, or make available content, data,
information, applications, features, or materials from third parties (“Third-
Party Materials”), provide links to certain third-party websites, or permit the
use of third-party services in connection with those Services. If you use any
Third-Party Materials or third-party services made available through or in
connection with our Services (including Services we jointly offer with the
third party), the applicable third-party’s terms will govern their relationship
with you. Neither Snap nor any of our affiliates is responsible or liable for a
third party’s terms or actions taken under any third party’s terms. Further, by
using the Services, you acknowledge and agree that Snap is not responsible
for examining or evaluating the content, accuracy, completeness, availability,
timeliness, validity, copyright compliance, legality, decency, quality, or any
other aspect of such Third-Party Materials or third-party services or websites.
We do not warrant or endorse and do not assume and will not have any
liability or responsibility to you or any other person for any third-party
services, Third-Party Materials, or third-party websites, or for any other
materials, products, or services of third parties. Third-Party Materials, the
availability of third-party services and links to other websites are provided
solely as a convenience to you.

In summary: Snap isn't responsible for third-party features, content or services
accessible via or in connection with our Services - please make sure you read
the third party's terms.

14. Modifying the Services and These Terms

We're relentlessly improving our Services and creating new ones all the time.
That means we may add or remove features, products, or functionalities, and
we may also suspend or stop the Services altogether. We may take any of
these actions at any time for any reason, and when we do, we may not
provide you with any notice beforehand.

This also means we may need to update these Terms to reflect any changes
to our Services or how we provide them, as well as to comply with legal
requirements, or for other legal or security reasons. If those changes to these
Terms are material we will provide you with reasonable advance notice
(unless changes are required sooner, for example, as a result of a change in
legal requirements or where we are launching new Services or features). If



you continue to use the Services once the changes come into effect, we will
take that as your acceptance.

In summary: Our Services are going to evolve over time. We may update these
Terms from time to time to reflect these changes or for other reasons.



15. Termination and Suspension

While we hope you remain a lifelong Snapchatter, you can terminate these
Terms at any time if you do not agree with any changes we make to these
Terms, or for any other reason, by deleting your Snapchat account (or, in
some cases, the account associated with the applicable part of the Services
you are using).

We may restrict, terminate, or temporarily suspend your access to the
Services if you fail to comply with these Terms, our Community Guidelines or
the law, for reasons outside of our control, or for any other reason. That
means that we may terminate these Terms, stop providing you with all or any
part of the Services, or impose new or additional limits on your ability to use
our Services. For example, we may deactivate your account due to prolonged
inactivity, and we may reclaim your username at any time for any reason. And
while we’ll try to give you reasonable notice beforehand, we can’t guarantee
that notice will be possible in all circumstances.

Where we restrict, terminate or suspend your access to the Services for
violation of our Community Guidelines, we will notify you and provide an
opportunity for you to appeal.

Before we restrict, terminate or suspend your access to the Services, we will
take into account all relevant facts and circumstances apparent from the
information available to us, depending on the underlying reason for taking
that action. For example, if you violate our Community Guidelines we
consider the severity, frequency, and impact of the violations as well as the
intention behind the violation. This will inform our decision whether to
restrict, terminate or suspend your access to the Services and, in the event of
suspension, how long we suspend your access. You can find out more about
how we assess and take action against misuse of our Services on our Support
Site.

Regardless of who terminates these Terms, both you and Snap continue to be
bound by Sections 2, 3 (to the extent any additional terms and conditions
would, by their terms, survive), and 6 - 24 of the Terms.

In summary: You can stop using the Services or delete your account at any
time and for any reason, including if you don't like any changes to these
Terms. We can restrict or terminate your access to the Services for the reasons
set out above. When we do, we'll provide you notice in most cases, as well as
an opportunity to appeal the decision.

16. Indemnity

You agree, to the extent permitted by law, to indemnify, defend, and hold
harmless Snap, our affiliates, directors, officers, stockholders, employees,



licensors, and agents from and against any and all complaints, charges,
claims, damages, losses, costs, liabilities, and expenses (including attorneys’
fees) due to, arising out of, or relating in any way to: (a) your access to or use
of the Services, or any products or services provided by a third party in
connection with the Services, even if recommended, made available, or
approved by Snap, (b) your content, including infringement claims related to
your content, (c) your breach of these Terms or any applicable law or
regulation, or (d) your negligence or willful misconduct.

In summary: If you cause us some damage, you will compensate us.

17. Disclaimers

We try to keep the Services up and running and free of annoyances. But we
make no promises that we will succeed.

THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE” AND TO THE
EXTENT PERMITTED BY LAW WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE, AND NON-INFRINGEMENT. IN ADDITION, WHILE WE ATTEMPT TO
PROVIDE A GOOD USER EXPERIENCE, WE DO NOT REPRESENT OR WARRANT
THAT: (A) THE SERVICES WILL ALWAYS BE SECURE, ERROR-FREE, OR TIMELY,
(B) THE SERVICES WILL ALWAYS FUNCTION WITHOUT DELAYS, DISRUPTIONS,
OR IMPERFECTIONS, OR (C) THAT ANY CONTENT, USER CONTENT, OR
INFORMATION YOU OBTAIN ON OR THROUGH THE SERVICES WILL BE TIMELY
OR ACCURATE.

NEITHER WE NOR OUR AFFILIATES TAKE RESPONSIBILITY OR ASSUME
LIABILITY FOR ANY CONTENT THAT YOU, ANOTHER USER, OR A THIRD PARTY
CREATES, UPLOADS, POSTS, SENDS, RECEIVES, OR STORES ON OR
THROUGH OUR SERVICES. YOU UNDERSTAND AND AGREE THAT YOU MAY BE
EXPOSED TO CONTENT THAT MIGHT BE OFFENSIVE, ILLEGAL, MISLEADING,
OR OTHERWISE INAPPROPRIATE, NONE OF WHICH WE OR OUR AFFILIATES
WILL BE RESPONSIBLE FOR.

In summary: Snap will try to make the Services available to you, but we do not
make any promises regarding quality and will not be liable for any content
which is not ours.

18. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, WE AND OUR MANAGING
MEMBERS, SHAREHOLDERS, EMPLOYEES, AFFILIATES, LICENSORS, AGENTS,
AND SUPPLIERS WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL,



SPECIAL, CONSEQUENTIAL, PUNITIVE, OR MULTIPLE DAMAGES, OR ANY
LOSS OF PROFITS OR REVENUES, WHETHER INCURRED DIRECTLY OR
INDIRECTLY, OR ANY LOSS OF DATA, USE, GOODWILL, OR OTHER
INTANGIBLE LOSSES, RESULTING FROM: (A) YOUR ACCESS TO OR USE OF OR
INABILITY TO ACCESS OR USE THE SERVICES, (B) THE CONDUCT OR
CONTENT OF OTHER USERS OR THIRD PARTIES ON OR THROUGH THE
SERVICES, OR (C) UNAUTHORIZED ACCESS, USE, OR ALTERATION OF YOUR
CONTENT, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN NO EVENT WILL OUR AGGREGATE LIABILITY FOR ALL CLAIMS
RELATING TO THE SERVICES EXCEED THE GREATER OF $100 USD OR THE
AMOUNT YOU PAID US IN THE 12 MONTHS PRECEDING THE DATE OF THE
ACTIVITY GIVING RISE TO THE CLAIM.

In summary: We limit our liability for anything you do, instances where you
cannot access the Services, things others do, and any issues resulting from
unauthorized use of our Services. Where we are liable to you and you have
suffered some loss, we limit our liability to a set amount.

19. Arbitration, Class-Action Waiver, and Jury Waiver

PLEASE READ THE FOLLOWING PARAGRAPHS CAREFULLY BECAUSE THEY
PROVIDE THAT YOU AND SNAP AGREE TO RESOLVE ALL DISPUTES BETWEEN
US THROUGH BINDING INDIVIDUAL ARBITRATION AND INCLUDE A CLASS
ACTION WAIVER AND JURY TRIAL WAIVER. This Arbitration Agreement
supersedes all prior versions.

a. Applicability of Arbitration Agreement. In this Section 19 (the “Arbitration
Agreement”), you and Snap agree that all claims and disputes (whether
contract, tort, or otherwise), including all statutory claims and disputes,
arising out of or relating to these Terms or the use of the Services or any
communications between you and Snap that are not brought in small claims
court will be resolved by binding arbitration on an individual basis, except
that you and Snap are not required to arbitrate any: (i) disputes or claims
within the jurisdiction of a small claims court consistent with the jurisdictional
and dollar limits that may apply, as long as it is an individual dispute and not a
class action, (ii) disputes or claims where the only relief sought is injunctive
relief, and (iii) disputes in which either party seeks equitable relief for the
alleged unlawful use of copyrights, trademarks, trade names, logos, trade
secrets, patents or other intellectual property rights. To be clear: the phrase
“all claims and disputes” also includes claims and disputes that arose
between us before the effective date of these Terms. In addition, all disputes
concerning the arbitrability of a claim (including disputes about the scope,
applicability, enforceability, revocability, or validity of the Arbitration
Agreement) shall be decided by the arbitrator, except as expressly provided
below.

b. Informal Dispute Resolution First. We want to address any disputes without
needing arbitration. If you have a dispute with Snap that is subject to



arbitration, then prior to initiating arbitration, you agree to mail an
individualized request (“Pre-Arbitration Demand”) to Snap Inc., ATTN:
Litigation Department, 3000 31st Street, Santa Monica, CA 90405 so that we
can work together to resolve the dispute. A Pre-Arbitration Demand is valid
only if it pertains to, and is on behalf of, a single individual. A Pre-Arbitration
Demand brought on behalf of multiple individuals is invalid as to all. The Pre-
Arbitration Demand must include: (i) your name, (ii) your Snapchat username,
(iii) your name, telephone number, email address and mailing address or the
name, telephone number, mailing address and email address of your counsel,
if any, (iv) a description of your dispute, and (iv) your signature. Likewise, if
Snap has a dispute with you, Snap will send an email or text message with its
individualized Pre-Arbitration Demand, including the requirements listed
above, to the email address or phone number associated with your Snapchat
account. If the dispute is not resolved within sixty (60) days of the date that
you or Snap send your Pre-Arbitration Demand, arbitration may then be filed.
You agree that compliance with this subsection is a condition precedent to
commencing arbitration, and that the arbitrator shall dismiss any arbitration
filed without fully and completely complying with these informal dispute
resolution procedures. Notwithstanding any other provision of this
Agreement, the Arbitration Agreement or ADR Services’ Rules, the party
against whom an arbitration has been filed has the right to seek a judicial
declaration in court regarding whether the arbitration should be dismissed
for failure to comply with the informal dispute resolution process set forth in
this subsection.

c. Arbitration Rules. The Federal Arbitration Act, including its procedural
provisions, governs the interpretation and enforcement of this dispute-
resolution provision, and not state law. If, after completing the informal
dispute resolution process described above, you or Snap wishes to initiate
arbitration, the arbitration will be conducted by ADR Services, Inc. (“ADR
Services”) (https://www.adrservices.com/). If ADR Services is not available to
arbitrate, the arbitration will be conducted by National Arbitration and
Mediation (“NAM) (https://www.namadr.com/). The rules of the arbitral forum
will govern all aspects of this arbitration, except to the extent those rules
conflict with these Terms. The arbitration will be conducted by a single
neutral arbitrator. Any claims or disputes where the total amount sought is
less than $10,000 USD may be resolved through binding non-appearance-
based arbitration, at the option of the party seeking relief. For claims or
disputes where the total amount sought is $10,000 USD or more, the right to
a hearing will be determined by the arbitral forum’s rules. Any judgment on
the award rendered by the arbitrator may be entered in any court of
competent jurisdiction.

d. Additional Rules for Non-appearance Arbitration. If non-appearance
arbitration is elected, the arbitration will be conducted by telephone, online,
written submissions, or any combination of the three; the specific manner will
be chosen by the party initiating the arbitration. The arbitration will not
involve any personal appearance by the parties or witnesses unless the
parties mutually agree otherwise.

e. Fees. If Snap is the party initiating an arbitration against you, Snap will pay
all costs associated with the arbitration, including the entire filing fee. If you



are the party initiating an arbitration against Snap, you will be responsible for
the nonrefundable Initial Filing Fee. If, however, the amount of the Initial Filing
Fee is more than you would have to pay to file a Complaint in the United
States District Court for the Central District of California (or, for cases where
that court would lack original jurisdiction, the California Superior Court,
County of Los Angeles), Snap will pay the difference between the Initial Filing
Fee and the amount you would have to pay to file a Complaint in Court. Snap
will pay both parties’ Administrative Fee. Otherwise, ADR Services sets forth
fees for its services, which are available at https://www.adrservices.com/rate-
fee-schedule/.

f. Authority of the Arbitrator. The arbitrator will decide the jurisdiction of the
arbitrator and the rights and liabilities, if any, of you and Snap. The dispute
will not be consolidated with any other matters or joined with any other cases
or parties. The arbitrator will have the authority to grant motions dispositive
of all or part of any claim or dispute. The arbitrator will have the authority to
award monetary damages and to grant any non-monetary remedy or relief
available to an individual under law, the arbitral forum’s rules, and the Terms.
The arbitrator will issue a written award and statement of decision describing
the essential findings and conclusions on which the award is based, including
the calculation of any damages awarded. The arbitrator has the same
authority to award relief on an individual basis that a judge in a court of law
would have. The award of the arbitrator is final and binding upon you and
Snap.

g. Settlement Offers and Offers of Judgement. At least ten (10) calendar days
before the date set for the arbitration hearing, you or Snap may serve a
written offer of judgment on the other party to allow judgment on specified
terms. If the offer is accepted, the offer with proof of acceptance shall be
submitted to the arbitration provider, who shall enter judgment accordingly.
If the offer is not accepted prior to the arbitration hearing or within thirty (30)
calendar days after it is made, whichever is first, it shall be deemed
withdrawn and cannot be given as evidence in the arbitration. If an offer
made by one party is not accepted by the other party, and the other party
fails to obtain a more favorable award, the other party shall not recover their
post-offer costs and shall pay the offering party’s costs (including all fees paid
to the arbitral forum) from the time of the offer.

h. Waiver of Jury Trial. YOU AND SNAP WAIVE ANY CONSTITUTIONAL AND
STATUTORY RIGHTS TO GO TO COURT AND HAVE A TRIAL IN FRONT OF A
JUDGE OR A JURY. You and Snap are instead electing to have claims and
disputes resolved by arbitration. Arbitration procedures are typically more
limited, more efficient, and less costly than rules applicable in court and are
subject to very limited review by a court. In any litigation between you and
Snap over whether to vacate or enforce an arbitration award, YOU AND SNAP
WAIVE ALL RIGHTS TO A JURY TRIAL, and elect instead to have the dispute be
resolved by a judge.

i. Waiver of Class or Consolidated Actions. ALL CLAIMS AND DISPUTES
WITHIN THE SCOPE OF THIS ARBITRATION AGREEMENT MUST BE
ARBITRATED OR LITIGATED ON AN INDIVIDUAL BASIS AND NOT ON A CLASS
BASIS. CLAIMS OF MORE THAN ONE CUSTOMER OR USER CANNOT BE
ARBITRATED OR LITIGATED JOINTLY OR CONSOLIDATED WITH THOSE OF



ANY OTHER CUSTOMER OR USER. This subsection does not prevent you or
Snap from participating in a class-wide settlement of claims. Notwithstanding
any other provision of this Agreement, the Arbitration Agreement or ADR
Services’ Rules, disputes regarding the interpretation, applicability, or
enforceability of this waiver may be resolved only by a court and not by an
arbitrator. IF THIS CLASS ACTION WAIVER IS LIMITED, VOIDED, OR FOUND
UNENFORCEABLE, THEN, UNLESS THE PARTIES MUTUALLY AGREE
OTHERWISE, THE PARTIES’ AGREEMENT TO ARBITRATE SHALL BE NULL AND
VOI