To update directly through DriveWealth’s secure portal

1. Go to DriveWealth’s Client Portal to review your tax certification and registration

information
a. Find your DriveWealth account number on the upper-left corner of your monthly
statement (available on your Invest dashboard in the Greenlight app)
b. Only input the last 10 characters of the account number detailed on the monthly
statement (e.g. DWDWXXXXXX not DWDW-XXX-DWDWXXXXXX)
c. Don't know your account number? Find it here.

2. If you need to make an update to your W9 (see chart below), update your records to
reflect your correct name and/or TIN following the steps below:

a.
b.

Log in with your Account ID, last 4 digits of your SSN, and date of birth

You will receive a one time password on your phone or email depending on your
set preference

Once logged in, select User information on the landing page or on the
navigation pane to the left

On the User information page, select Edit on the top right to update your name
and/or TIN

Verify the information is correct, check confirmation boxes, and select Submit to
agree to the changes

How to determine what needs to be updated:

IF

THEN

1. The last name and SSN on your account agree with the last | 1. Contact your local SSA office to ascertain whether the
name and SSN on your social security card information on SSA’s records is different from that on your

social security card, and to resolve any problem. Also, put
your name and SSN on the Form W-9 following the
instructions on the form.

2. The SSN on your account is different from the SSN on 2. Put your name and SSN, as shown on your social security
your social security card, but the last name is the same card, on the Form W-9, following the instructions on the

form. You do not need to contact SSA.

both

3. The last name on your account is different from the last 3. Take one of the following steps (but not both): (a) If the
name on your social security card, but the SSN is the same on | last name on your account is correct, contact SSA to correct

the name on your social security card. Put your name and
SSN, as shown on your social security card, on the Form
‘W-9, following the instructions on the form. However, if you
are not able to contact SSA at this time, you can provide us
with both last names. Put your SSN and the name shown on
your social security card plus the last name shown on your
account (in that order) on the Form W-9 following the
instructions on the form. For example, if your social security
card lists your maiden name, give us your SSN and your
name in the following order: First/ maiden/married name.
Please note, however, that you should contact SSA as soon as
possible so they can correct their records. (b) If the last name
on your social security card is correct, put that name and your
SSN on the Form W-9 following the instructions on the form.
You do not need to contact SSA.

4. Both the last name and SSN on your account are different 4. (a) If the last name and SSN on your social security card
from the last name and SSN on your social security card are correct, put that name and SSN on the Form W-9

following the instructions on the form. You do not need to
contact SSA. (b) If the last name on your account and the
SSN on your social security card are correct, follow the
procedure in section 3(a) above. Be sure to put the name
shown on your account and the name on your social security
card on the Form W-9.



https://client.drivewealth.com/
https://client.drivewealth.com/tax-center-util

If you are required to visit an SSA office, take this notice, your social security card, and any
other related documents with you. Information regarding what documentation is needed to
update information with the Social Security Administration is available at ssa.gov.

As always, we’re here to help. Please reach out to our customer service team 24/7 at
888-483-2645 with any questions, or submit an inquiry to DriveWealth.

Thank you,
The Greenlight Team


https://www.ssa.gov/
https://d2bdf-04.na1.hubspotlinks.com/Ctc/L0+113/d2BDf-04/MVwhs2Jvgs6W5G6tRv5cxffdW74N_GZ4Z0qwVN8SvFFN3lScmV1-WJV7CgRzRW6xhsH62K6mZMW6rc9vX30JkDhVGF7DF48c83zW7MZtrk8xc3zqW8ggKPX1XpcJjW3hwSXf83_Y1jW37fJF25MzPHBW2d-Pmf9htCD6W9bZdM_3BkZsfW6sKvtf1xVXQcN7WqRwRyTFHlW3Ps1952hM3_YW947bcq29L0tCW8dvmJv56vf1lW6Lp8s-36zc1FW6Jtcyq1MXN36N6q5j-YX5mdpW7rpg6z3VK5RJW5RV-z55CwD3qW6hJzzR1V1xg1N7gM8q9KzqB5W2phk0t2MJTxxW4-z8F6548DkZW93cMDs3FLt4WW7lmLdd5zpSxZW2QPHw86Y55t833Hk1

