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Experience simpler,
smarter health care

When all your needs are handled
under one plan, you get:

24/7 virtual care

24/7 advice [j [8)) videovisits

In-person ﬁ & Phone

care 1 m ] appointments
Remote patient i-" =8 E-visits
monitoring

-

Self-care tools



Combined care and coverage
is everything

Your doctors, hospitals, and health plan benefits should work
together to give you exceptional care, when and where you need it.

From preventive, primary, and virtual care to pharmacy, labs, and
mental health support — we put it all together to make your health

care work for you.

*Kaiser Permanente internal data, 2024; Hanming Fang, PhD, et al., “Trends in Disenrollment and Reenrollment
Within US Commercial Health Insurance Plans, 2006-2018,” JAMA Network Open, February 24, 2022.
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I've been a Kaiser patient for the
majority of my life ... | required

a few medical procedures.

I've always received exceptional
medical care from Kaiser Permanente.

—Mark-Hutt B., Kaiser Permanente Member
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Timely, convenient
in-person and virtual care

Get the care you need, when you need it. The Kaiser Permanente app
makes it easier to manage your care online or connect with your care team
on demand. And with our national network of locations, specialists, and
services, you can get timely lab results and primary care appointments
close to home.

24/7 virtual care

Visit kp.org or use our app to talk to a clinician 24/7 by phone or video!
You can also email your care team, view most lab results, and more.

E‘: Mail-order pharmacy

Refill prescriptions online, in person, or over the phone — with same-day
pickup and same-day or next-day home delivery for most prescriptions.?

0

Care while traveling

If you're planning to travel, we can help with vaccinations, prescriptions,
and more. You also have access to urgent and emergency care
worldwide — not just at Kaiser Permanente facilities. Visit kp.org/travel
for more details or call the travel line at 951-268-3900 (TTY 711).2

1. When appropriate and available. 2. Same-day and next-day prescription delivery services may be available for an
additional fee. These services are not covered under your health plan benefits and may be limited to specific prescription
drugs, pharmacies, and areas. Order cutoff times and delivery days may vary by pharmacy location. Kaiser Permanente is
not responsible for delivery delays by mail carriers. Kaiser Permanente may discontinue same-day and next-day prescription
delivery services at any time without notice and other restrictions may apply. 3. This number can be dialed from both inside
and outside the United States. Before the phone number, dial “001” for landlines and “+1” for mobile lines if you're outside
the country. Long-distance charges may apply, and we can't accept collect calls. The phone line is closed on major holidays
(New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day before a
holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. (PT).
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Support for your body and mind

Members can get help with depression, anxiety, addiction, and mental or
emotional health — without a referral for mental health care within Kaiser
Permanente. Explore individual and group therapy, health classes, self-care
resources, and more.

Resources for your everyday wellness

Take advantage of classes, services, self-care apps, and programs to help
you achieve your health goals. Visit kp.org/selfcare to learn more.?34°

Calm | Online wellness app Headspace | 24/7 emotional support app
Use meditation and mindfulness to This preventive, on-demand approach
help build mental resilience, reduce to mental health provides support
stress, and improve your sleep. anywhere, anytime.

1. Some classes may require a fee. 2. The services described above are not covered under your health plan benefits and are
not subjectto the terms set forth in your Evidence of Coverage or other plan documents. These services may be discontinued
at any time without notice. 3. Calm can be used by members 13 and over. The Headspace app and services are not available
to any members under 18 years old. 4. Eligible Kaiser Permanente members can text with a coach using the Headspace app
for 90 days per year. After the 90 days, members can continue to access the other services available on the Headspace app for
the remainder of the year at no cost. 5. Calm and Headspace are not available to Kaiser Permanente Dental-only members.
6. Kaiser Permanente 2024 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA)
Quality Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided by the
Kaiser Permanente Department of Care and Service Quality. The source for data contained in this publication is Quality
Compass 2024 and is used with the permission of NCQA. Quality Compass 2024 includes certain CAHPS data. Any data
display, analysis, interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically
disclaims responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are
registered trademarks of NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality.
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Care that's world class

With most plans, you get a wide range of preventive care at no extra cost.
If you need specialty care — for maternity, cancer care, heart health, or
anything else — you have access to cutting-edge technology and the latest
evidence-based care. You can also change your doctor at any time, so you
always have a health partner you know and trust.

[BaAE Explore high-quality care options for every

a3 health need at kp.org/specialtycare.

We guide you every step of the way

T (A
Your health Your doctor guides Your health Your care team
history lives in you through record is available lets you know
your electronic appointments to you and your when to schedule
health record. and referrals. care team 24/7. checkups and tests.

You have enough stressors
in your life. So at Kaiser
Permanente we make sure
health care isn't one of them.

—Dr. Khushboo Mehta
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A great experience from the start

Switching plans can seem like a lot of work, but at Kaiser Permanente,
we help guide new members through each step. So you can get the care
you need without missing a beat.

E’% Follow these simple steps to get started.
Iii';"r_ z kp.org/newmember

Step 1: Connect to care online

Once your coverage begins, create an account at kp.org or download the Kaiser
Permanente app.* Then manage your health on your schedule — whenever, wherever.

Step 2: Choose your doctor

We know having a doctor you connect with is an important part of taking care of your
health. Browse our online doctor profiles to find a doctor and locations in your area,
even before you enroll, at kp.org/newmember.

Step 3: Get prescriptions

Have your prescription information handy, and we'll help you take care of the rest. Follow
the steps to transition your prescriptions online or call the New Member Welcome Desk
at 1-888-491-1124 (TTY 711), Monday through Friday, 8 a.m.to 5 p.m.

*To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. These features are available when
you get care from Kaiser Permanente facilities.
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New member care transition

Our goal is to help determine your unique needs and connect you with the
doctors, specialists, and prescription medications to effectively manage
your care transition.

Types of medical needs our New Member
Welcome Desk can help with:

e Choose a doctor.

@ Common e Schedule a routine appointment.
(A needs e Transfer prescriptions.

Also available 24/7 for self-service at kp.org.

e Select a pediatrician or family practice doctor.
* Connect with an ob-gyn.

o, Parent and
[2_63 . e Transfer records and health history.
child needs -
* Transfer prescriptions.
e Schedule vaccinations and well-child visits.
e Connect with specialists such as oncologists,
Specialty orthopedists, and ear, nose, and throat doctors.
care needs e Connect with mental health professionals.
e Determine durable medical equipment needs.
e Connect with specialty care for conditions
o Complex such as cancer, renal disease, pre-/post-surgery,
g medical and transplants.
needs * Connect with a pharmacy for specialty

prescriptions and infusions.

Visit kp.org/newmember to get started on your own or call

1-888-491-1124 (TTY 711). Help is available Monday through
Friday, 8 a.m.to 5 p.m.
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Where to find care in Oregon and
Southwest Washington

We provide quality care to more than 600,000 members in Oregon and Southwest

Washington. Our service area extends from Eugene, Oregon, to Longview,

Washington, and includes medical offices, dental offices, Vision Essentials by

Kaiser Permanente optical retail locations, urgent care clinics, and hospitals. We

also have a network of affiliated providers for routine, urgent, or emergency care.
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Get care now

Choose from convenient
options, like 24/7 phone
and video or an e-visit,
and find the care you
need, when and where
you need it.*

kp.org/getcare

[mbd

Facility information current
as of August 2025.

Go to kp.org/locations

to see all our current
locations and to find the
facility closest to you. Or
call Member Services at
1-800-813-2000 (TTY 711).

[=]afi =]

*When appropriate and available. These features are available when you get care at Kaiser Permanente facilities. For high deductible
health plan members, e-visits, phone visits, and video appointments are subject to your plan’s annual deductible. If you travel out of
state, phone appointments and video visits may not be available due to state laws that may prevent doctors from providing care across
state lines. Laws differ by state. To have a video visit, members must be registered on kp.org and have a camera-equipped computer or
mobile device. Applicable cost shares will apply for services or items ordered during an e-visit.
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J Dental

With Kaiser Permanente’s coordinated medical and dental care and
coverage, it can be simpler to take care of your total health. Our
skilled dentists, convenient dental locations, and quality services will
help make you smile*

Learn more at kp.org/dental.

Pharmacy

Most of our Kaiser Permanente medical offices include pharmacy
services. You also have the option of using our mail-order pharmacy
service to fill and refill most prescriptions.

6o Vision Essentials by Kaiser Permanente

Our optometrists, ophthalmologists, and opticians work together
within our integrated care delivery system and are able to connect
to our larger team of medical professionals and services.

Learn more at kp2020.org/nw.

@ Affiliated Providers

Kaiser Permanente health plans include access to affiliated providers for
primary and specialty care.

For a list of our most current locations,
please visit kp.org/locations.

*Member must be enrolled on a Kaiser Permanente dental plan.
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Making the most of your membership

Good health goes beyond the doctor’s office. Find your healthy place by
exploring some of the convenient options available to members.! Many of
these resources are available at no additional cost.

Kaiser Permanente app?

[j Manage your health 24/7 — schedule appointments, email your doctor’s
office with nonurgent questions, order most prescription refills, see most
test results, pay bills, read your doctor’s notes, and more.

One Pass Select Affinity from Optum

Choose a fitness plan and get unlimited access to premium fitness locations.
From strength training to yoga classes and grocery delivery, you can get
what you need for whole-body health in one easy plan. Learn more at
kp.org/exercise.

Healthy lifestyle programs

Connect to your health with online programs to help you lose weight, quit
smoking, reduce stress, and more. Learn more at kp.org/healthylifestyle.

[ %

Wellness coaching

Get help reaching your health goals by working one-on-one with a wellness
coach by phone. Learn more at kp.org/wellnesscoach.

b

Alternative care and chiropractic

Get discounts on naturopathic medicine, chiropractic care, massage, and
other alternative therapies from providers belonging to Heraya Health. Visit
herayahealth.com to learn more and select your provider.

o

1. The services described above are not covered under your health plan benefits and are not subject to the terms set forth in your
Evidence of Coverage or other plan documents. These services may be discontinued at any time without notice. 2. To use the
Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. These features are available when you
get care from Kaiser Permanente facilities.
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Community is at our core

Kaiser Permanente furthers our mission with initiatives that help people
address the clinical, social, economic, and environmental factors that affect
their health. This work enlists our entire organization and region: doctors,
dentists, nurses, technicians, navigators, employees, and our community
partners from Longview, Washington, to Eugene, Oregon.

In 2024, Kaiser Permanente dedicated more than $240 million to
initiatives that help improve the total health of our members and the
communities we serve.*

14,476

hours of community service by Kaiser Permanente Northwest
employees

1,558

people exited homelessness through our support of Community
Solution’s Built for Zero initiative

97,368

Medicaid patients received care through Kaiser Permanente'’s
participation in Oregon Health Plan and Washington State
Apple Health

77,000

pounds of produce distributed to rural communities

150

patients received no-cost oral health care valued at $93,368

$240,766,395

invested in community health initiatives
across the Northwest

*Kaiser Permanente Community Health Snapshot 2024: kp.org/communityreport/nw
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Complete care to help you
live a healthier life

With Kaiser Permanente, your care is simpler, smarter, and seamless —
so you can spend more time doing what you love.

Want to learn more?

Talk to an enrollment specialist today about specialty care, extra features, and more.
Call 1-800-514-0985 (TTY 711), Monday through Friday, 7 a.m. to 6 p.m. PT.

Member Services

1-800-813-2000 (English)
1-800-324-8010 (language interpretation services) 711 (TTY)
Monday through Friday, 8 a.m. to 6 p.m.

New Member Welcome Desk
1-888-491-1124 Monday through Friday, 8 a.m. to 6 p.m.

New Member Pharmacy Services
1-888-572-7231 Monday through Friday, 8 a.m. to 6 p.m.




Nondiscrimination notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable federal and
state civil rights laws and does not discriminate, exclude people or treat them differently on the basis of race,
color, national origin (including limited English proficiency), age, disability, or sex (including sex
characteristics, intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes).

Kaiser Health Plan:

* Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services
to communicate effectively with us, such as:

¢ Qualified sign language interpreters

e  Written information in other formats, such as large print, audio, braille, and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (T'TY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a
grievance with our Civil Rights Coordinator, by mail, phone, or fax. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you. You may contact our Civil Rights Coordinator at:

Member Relations Department

Attention: Kaiser Civil Rights Coordinator
500 NE Multnomah St., Suite 100
Portland, OR 97232-2099

Fax: 1-855-347-7239

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/oct/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms ate available at www.hhs.gov/oct/ office/file/index.html.

For Washington Members:

You can also file a complaint with the Washington State Office of the Insurance Commissioner, electronically
through the Office of the Insurance Commissioner Complaint portal, available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, ot by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at

https:/ /fortress.wa.gov/oic/onlineservices /cc/pub/complaintinformation.aspx.
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This notice is available at https://healthv.kaiserpermanente.org/oregon-washington/language-

assistance/nondiscrimination-notice

Help in Your Language

ATTENTION: If you speak English, language assistance services including appropriate auxiliary
aids and services, free of charge, are available to you. Call 1-800-813-2000 (TTY: 711).

ATICE (Amharic) e ATCT PG4 NPT 1N PP £87T APCEPTT AT ATAIARTTT (hIRC PRI
ACS3 R14%PT N12 £75 4= N 1-800-813-2000 L Lm-A (TTY: 711):

Al cilasall 5 e Lsall Jilas s (g lld 3 Loy 4 gall) e Losall cilads @l g5 e jall Canai i€ 13 3 (Arabic)e )
(711 :TTY) 1-800-813-2000 ~&_iL Jail sl

H137 (Chinese) JEREHEIH © WUIREER TS EAEGREE S EIRS - EFEEE R M AR
¥ - 2(#1-800-813-2000 (TTY : 711) -

S sem 4y camlin Sl Gt 5 LSS alea 5 e SOhpadn 28 oe s (o (L) 4 Sl e (Farsi)ule-s'
Ao8a ol (711 1(Se 088) TTY) 1-800-813-20000 <ol U iy 53 &Gl

Francgais (French) ATTENTION : si vous parlez frangais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfugung. Rufen Sie
1-800-813-2000 an (TTY: 711).

HAFE (Japanese) EE : HAGELZ GG THE. HEU MBSO —E X 2505 XET—E X
NHEELCHEL X1 FE T, 1-800-813-2000F THEFHL 723 (TTY: 711)

121 (Khmer) WRGHSHNA: 10GASUNWIST IUNSNSWMAN ISR JWSHIN LU
INWSSASIE BISGINiEMAY U1l 1-800-813-2000 (TTY: 711).
#0| (Korean) F9: o] & FAEHA 79, ARG B2 7]7] W A 27} T3 o] #¢)
M| 2=7F R E Ayt 1-800-813-2000 = st A4 & (TTY: 711).

270 (Laotian) céq‘la‘lq’g n@tmvcépw‘)ﬁzmp,' NIVINIVROCHD0IVWITI 0LUIQULNBV)
2t NIWLINIVFOBCHBNCLTVIESL 2D LTINIVIOBLCIVH. L1 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa
afaanii, gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira.
1-800-813-2000 irratti bilbilaa (TTY:- 711)

YAt (Punjabi) fimrs fe€: 7 3l Urmsi 98 I, 37 393 B8 43 QuasT I AT AT, g
(S U9 ATfed A3 W3 AT ITHS I&| a5 a9 1-800-813-2000 (TTY:- 711).

Roména (Romanian) ATENTIE: Daca vorbiti roména, va sunt disponibile gratuit servicii de
asistenta lingvistica, inclusiv ajutoare si servicii auxiliare adecvate. Sunati la 1-800-813-2000
(TTY: 711).

Pycckui (Russian) BHUMAHMUE! Ecnu Bbl roBopuTe No-pycckun, Bam AOCTYNHbI 6ecnnatHble
YCIyru 3bIKOBOW NOAAEPXKKM, BKINOYAs COOTBETCTBYIOLLME BCOMOraTenbHble CpeacTBa U YCnyru.
lMo3BoHuTe no Homepy 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicion servicios de asistencia

linguistica que incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al
1-800-813-2000 (TTY: 711).
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Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng
tulong sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang
bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

e (Thai) Tdsansu: wnvinuwan=1ne vinuaunsazasuusnsiawmdasiuaisn Huisa3as
henRataruinsiduniunsanlaws 1ns 1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBATA! Akwo B1 BonogieTe ykpaiHCLKOK MOBOK, BaM OOCTYMHI
Ge3KOoLTOBHI MOCNyr 3 MOBHOI AOMOMOrM, BKITFOYHO i3 BiAMOBIAHOK 4OAATKOBOK AOMOMOroK Ta
nocnyramu. 3atenedgoHynte 3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi tiéng Viét, ban c6 thé str dung cac dich vu hé tro

ngdn nglr mién phi, bao gém céac dich vu va phuwong tién hd tro phu hop. Xin goi 1-800-813-2000
(TTY: 711).
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